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10. 
Test Results: Order and Transaction Creation Documentation Evaluation (Test 10)

Page
Original Text
Revised Text

10-A-1
2.0 
Method

This section summarizes the test execution method. 


2.0
Method

This section summarizes Qwest's published CLEC-impacting system functionality and processes.  The P-CLEC used the published materials as its guidelines when conducting the test execution and analysis.

10-A-37
Added note:

NOTE: By the date of this report, all HP Test Incident Reports (i.e., all Observations and Exceptions) were “Closed—Resolved.” 

10-A-39:

Test Cross Reference 10-1-2
The P-CLEC implemented 13 Pre-Order functions, 16 Order products and 5 Post-Order functions.  In a number of instances, the P-CLEC was the first CLEC to implement a specific product, functionality or IMA Release via EDI.
The P-CLEC implemented 14 Pre-Order functions, 16 Order products and 5 Post-Order functions.  In a number of instances, the P-CLEC was the first CLEC to implement a specific product, functionality or IMA Release via EDI.

10-A-40: Test Cross Reference 10-1-3
Information in the IMA Disclosure documentation can be easily understood by the intended audience.
Information in the IMA Disclosure documentation can be understood by the intended audience.

10-A-40: Test Cross Reference 10-1-3
The IMA EDI Disclosure documents are targeted for to individuals knowledgeable in EDI, OSS, ordering and provisioning.  The P-CLEC was able to use and understand these documents.  Questions or issues about the Disclosures were clarified through the documentation and question logs, and the account management, EDI implementation, and support processes.
The IMA EDI Disclosure documents are targeted for to individuals knowledgeable in EDI, OSS, ordering and provisioning.  The P-CLEC understood the documentation and used the documentation according to its defined purpose.
Questions or issues about the Disclosures were clarified through the documentation and question logs, and the account management, EDI implementation, and support processes.

10-A-40:

Test Cross Reference 10-1-5
The P-CLEC implemented 13 Pre-Order functions, 16 Order products and 5 Post-Order functions.  In a number of instances, the P-CLEC was the first CLEC to implement a specific product, functionality or IMA Release via EDI.
The P-CLEC implemented 14 Pre-Order functions, 16 Order products and 5 Post-Order functions.  In a number of instances, the P-CLEC was the first CLEC to implement a specific product, functionality or IMA Release via EDI.

10-A-42: Test Cross Reference 10-1-9
Information in the EDI Implementation Guidelines can be easily understood by the intended audience.
Information in the EDI Implementation Guidelines can be understood by the intended audience.

10-A-42: Test Cross Reference 10-1-9
The EDI Implementation Guidelines are targeted to audiences familiar with OSS and EDI technologies.  The P-CLEC found it could be readily used and understood.
Additionally, within the guidelines, Qwest identifies related standards documentation and reference materials that support the Qwest EDI implementation.
The EDI Implementation Guidelines are targeted to audiences familiar with OSS and EDI technologies.  The P-CLEC understood the documentation and used the documentation according to its defined purpose.
Additionally, within the guidelines, Qwest identifies related standards documentation and reference materials that support the Qwest EDI implementation.

10-A-44: Test Cross Reference 10-1-15
Information in the IMA Recertification Notices can be easily understood by the intended audience.


Information in the IMA Recertification Notices can be understood by the intended audience.

10-A-44: Test Cross Reference 10-1-15
The IMA Recertification Notices are targeted to existing Qwest IMA EDI users.  The P-CLEC found the notices could be readily used and understood.
The IMA Recertification Notices are targeted to existing Qwest IMA EDI users.  The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-45: Test Cross Reference 10-2-3
Information in the IMA User Guide can be easily understood by the intended audience.
Information in the IMA User Guide can be understood by the intended audience.

10-A-45: Test Cross Reference 10-2-3
The IMA User Guide is intended for CLECs that submit pre-order, order, and post-order transactions via the IMA GUI application. The P-CLEC could easily understand the information in the guide.
The IMA User Guide is intended for CLECs that submit pre-order, order, and post-order transactions via the IMA GUI application. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-47: Test Cross Reference 10-2-9
Information in the CLEC System Administration Guide can be easily understood by the intended audience.
Information in the CLEC System Administration Guide can be understood by the intended audience.

10-A-47: Test Cross Reference 10-2-9
The CLEC System Administration Guide is intended for CLEC Operations Center representatives responsible for managing IMA accounts. The guide includes IMA GUI screen shots to provide examples of the screens that CLEC users will encounter when performing administrative tasks in IMA GUI. 

The P-CLEC found the guide to be clear and easily understood.
The CLEC System Administration Guide is intended for CLEC Operations Center representatives responsible for managing IMA accounts. The guide includes IMA GUI screen shots to provide examples of the screens that CLEC users will encounter when performing administrative tasks in IMA GUI. 

The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-48: Test Cross Reference 10-2-15
Information in the IMA Release Notes can be easily understood by the intended audience.
Information in the IMA Release Notes can be understood by the intended audience.

10-A-48: Test Cross Reference 10-2-15
The P-CLEC found the IMA Release Notes documentation to be clear and understandable.
The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-49:

Test Cross Reference 10-2-21
Information in the CTAG User Guide can be easily understood by the intended audience.
Information in the CTAG User Guide can be understood by the intended audience.

10-A-49:

Test Cross Reference 10-2-21
The CTAG User Guide is intended for CLECs that use the CTAG system to select and reserve TNs for use in ordering products and services. The guide includes screen captures of various CTAG user windows to assist its audience in understanding the operation of the system. The P-CLEC found the information in the guide could be easily understood.
The CTAG User Guide is intended for CLECs that use the CTAG system to select and reserve TNs for use in ordering products and services. The guide includes screen captures of various CTAG user windows to assist its audience in understanding the operation of the system. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-50:

Test Cross Reference 10-3-3
Information provided in the PCAT website product information can be easily understood by the intended audience.
Information provided in the PCAT website product information can be understood by the intended audience.

10-A-50:

Test Cross Reference 10-3-3
The PCAT website contains general product and service information, and detailed information on specific processes. This information is intended for use by Qwest wholesale customers. In general, the P-CLEC found the information in the PCAT website to be easily understood.
HP issued Observation 2073 that resulted in updates to the PCAT website product information.
The PCAT website contains general product and service information, and detailed information on specific processes. This information is intended for use by Qwest wholesale customers. The P-CLEC understood the documentation and used the documentation according to its defined purpose.
HP issued Observation 2073 that resulted in updates to the PCAT website product information.

10-A-51:

Test Cross Reference 10-3-5
The P-CLEC regularly consulted the PCAT website, and generally found the information to be accurate. However, the P-CLEC did find inaccuracies that affected its testing activities.

However, the P-CLEC encountered instances in which PCAT information located on the website was inaccurate.  HP documented these instances in Exceptions 2034an 2070.
The P-CLEC regularly consulted the PCAT website, and generally found the information to be accurate. However, the P-CLEC did find inaccuracies that affected its testing activities.

However, the P-CLEC encountered instances in which PCAT information located on the website was inaccurate.  HP documented these instances in Exceptions 2034 and 2070.

10-A-52:

Test Cross Reference 10-3-9
Information provided in Qwest’s Technical Publications can be easily understood by the intended audience.


Information provided in Qwest’s Technical Publications can be understood by the intended audience.

10-A-52:

Test Cross Reference 10-3-9
The Tech Pubs contain detailed technical specifications and engineering information and are not intended to be general information resources. The P-CLEC understood and applied the information presented in Qwest’s Tech Pubs.
The Tech Pubs contain detailed technical specifications and engineering information and are not intended to be general information resources. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-53:

Test Cross Reference 10-3-15
Information in the Directory Listing guides can be easily understood by the intended audience.
Information in the Directory Listing guides can be understood by the intended audience.

10-A-53:

Test Cross Reference 10-3-15
In general, the P-CLEC found Qwest’s Directory Listing guides presented information clearly. However, the P-CLEC did encounter problems with the clarity of the Facility Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.  HP issued Observation 2085 to document these problems.
In general, the P-CLEC understood the documentation and used the documentation according to its defined purpose. However, the P-CLEC did encounter problems with the clarity of the Facility Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.  HP issued Observation 2085 to document these problems. 

10-A-54:

Test Cross Reference

10-3-21
Information in the online tools can be easily understood by the intended audience.
Information in the online tools can be understood by the intended audience.

10-A-54:

Test Cross Reference

10-3-21
In general, the P-CLEC found the information in Qwest’s online tools to be clear and easy to understand.
However, the P-CLEC did identify inconsistencies in information provided in the online tools.  HP issued Observation 2041 and Exception 2058 to document these issues.
In general, the P-CLEC understood the documentation and used the documentation according to its defined purpose.
However, the P-CLEC did identify inconsistencies in information provided in the online tools.  HP issued Observation 2041 and Exception 2058 to document these issues.

10-A-55:

Test Cross Reference

10-4-3
Information in the SIG can be easily understood by its intended audience.
Information in the SIG can be understood by its intended audience.

10-A-55:

Test Cross Reference

10-4-3
While researching service intervals, the P-CLEC experienced difficulty determining which information took precedence over other information in the SIG. HP issued Observation 2080 to address these difficulties.
The P-CLEC understood the documentation and used the documentation according to its defined purpose. While researching service intervals, the P-CLEC experienced difficulty determining which information took precedence over other information in the SIG. HP issued Observation 2080 to address these difficulties. 

10-A-56:

Test Cross Reference

10-4-8
The LSRs Eligible for Flow-Through document evolved throughout the test.  Qwest revised the document to further define the types of LSRs eligible for flow-through. 

Please refer to KPMG's Master Test Plan Test 13 - Order Flow Through Evaluation Report and associated Observations and Exceptions for additional information..
The LSRs Eligible for Flow-Through document evolved throughout the test.  Qwest revised the document to further define the types of LSRs eligible for flow-through. 

Please refer to KPMG's Master Test Plan Test 13 - Order Flow Through Evaluation Report and associated Observations and Exceptions for additional information.

10-A-57:

Test Cross Reference 10-4-9
Information in the LSRs Eligible for Flow-Through document can be easily understood by the intended audience.
Information in the LSRs Eligible for Flow-Through document can be understood by the intended audience.

10-A-57:

Test Cross Reference 10-4-9
The LSRs Eligible for Flow-Through document is targeted to ordering- and provisioning-knowledgeable individuals. The P-CLEC found this document could be readily used and understood.
The LSRs Eligible for Flow-Through document is targeted to ordering- and provisioning-knowledgeable individuals. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-58:

Test Cross Reference 10-4-15
Information provided in Qwest Wholesale Customer Notifications can be easily understood by the audience.
Information provided in Qwest Wholesale Customer Notifications can be understood by the audience.

10-A-58:

Test Cross Reference 10-4-15
Qwest targets its Wholesale Customer Notifications to a wide audience. CLECs can select the notifications each individual within the organization will receive. 

Accordingly, Qwest expects the recipient to have knowledge of the topic areas of notifications received.  

The P-CLEC found that these notifications could be readily used and understood.
Qwest targets its Wholesale Customer Notifications to a wide audience. CLECs can select the notifications each individual within the organization will receive. 

Accordingly, Qwest expects the recipient to have knowledge of the topic areas of notifications received.  

The P-CLEC understood the documents and used the documents according to their defined purpose.

10-A-60:

Test Cross Reference 10-4-21
Information provided in the Loss & Completion Report Information document can be easily understood by the intended audience.
Information provided in the Loss & Completion Report Information document can be understood by the intended audience.

10-A-60:

Test Cross Reference 10-4-21
Qwest’s Loss & Completion Report Information targets two distinct audiences.  A CLEC’s IT organization can use the technical specification portions of the documentation.  A CLEC Operations Center can use the content of the Loss & Completion Report to assist in tracking submitted LSRs and the associated Qwest internal service orders.

The P-CLEC was able to use and understand these documents.
Qwest’s Loss & Completion Report Information targets two distinct audiences.  A CLEC’s IT organization can use the technical specification portions of the documentation.  A CLEC Operations Center can use the content of the Loss & Completion Report to assist in tracking submitted LSRs and the associated Qwest internal service orders.

The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-A-61:

Test Cross Reference 10-4-27
Information provided in the LSOG documents can be easily understood by the intended audience.


Information provided in the LSOG documents can be understood by the intended audience.

10-A-61:

Test Cross Reference 10-4-27
The P-CLEC was able to understand the information in the LSOG documents.
The P-CLEC understood the documents and used the documents according to their defined purpose.

10-A-62:

Test Cross Reference 10-5-3
Information contained in Qwest’s web-based training applications can be easily understood by the intended audience.
Information contained in Qwest’s web-based training applications can be understood by the intended audience.

10-A-62:

Test Cross Reference 10-5-3
The P-CLEC was able to understand the content of the web-based training applications and was able to apply the training information to its operational activities.
The P-CLEC understood the documents and used the documents according to their defined purpose.

10-A-63:

Test Cross Reference 10-5-9
Information contained in Qwest’s Instructor-led training course materials can be easily understood by the intended audience.
Information contained in Qwest’s Instructor-led training course materials can be understood by the intended audience.

10-A-63:

Test Cross Reference 10-5-9
The course materials the P-CLEC received were generally clear and the information was understandable. However, some of the materials the P-CLEC received during the IMA training it attended were illegible. HP documented these issues as part of Observations 2003.
In general, the P-CLEC understood the materials and used the materials according to their defined purpose. However, some of the materials the P-CLEC received during the IMA training it attended were illegible. HP documented these issues as part of Observations 2003.

12-A.
Test Results: POP Functional Evaluation (Test 12)

Page
Original Text
Revised Text

12-A-1
2.0
Method

This section summarizes the test execution method. 


2.0
Method

This section summarizes Qwest's published CLEC-impacting system functionality and processes.  The P-CLEC used the published materials as its guidelines when conducting the test execution and analysis.

12-A-1
2.1.1 Pre-Order Transaction Processing

CLECs perform a set of pre-ordering transactions designed to prevent delays when processing an LSR for UNE or Resale products and services. Prior to submitting an LSR, the CLEC completes pre-order functions via Qwest’s web-based IMA GUI or an application-to-application EDI interface. For CLECs that order products manually, Qwest’s Interconnect Service Center (ISC) can assist with the completion of most pre-order functions. 

Pre-order transactions are product specific, and include: Address Validation, Customer Service Record (CSR) Query, Telephone Number (TN) Reservation, Facility Availability Query, Service Availability Query, Loop Qualification, Connecting Facility Assignment (CFA) Validation, Design Layout Record (DLR) Query, Raw Loop Data Query, and Meet Point Query. Each of these transactions is explained in the segments that follow.
2.1.1 Pre-Order Transaction Processing 

CLECs perform a set of pre-ordering transactions designed to prevent delays when processing an LSR for UNE or Resale products and services. Prior to submitting an LSR, the CLEC completes pre-order functions via Qwest’s web-based IMA GUI or an application-to-application EDI interface. For CLECs that order products manually, Qwest’s Interconnect Service Center (ISC) can assist with the completion of most pre-order functions. 

Pre-order transactions are product specific, and include: Address Validation, Appointment Availability, Appointment Selection, Customer Service Record (CSR) Query, Telephone Number (TN) Reservation, Facility Availability Query, Service Availability Query, Loop Qualification, Connecting Facility Assignment (CFA) Validation, Design Layout Record (DLR) Query, Raw Loop Data Query, Meet Point Query, and Cancellations for Appointments and TN Reservations. Each of these transactions is explained in the segments that follow. 



12-A-2
2.1.1.1 Address Validation

The Address Validation function enables a CLEC to match a customer address (provided by the CLEC) to an address in Qwest’s OSS. A valid customer address is required to submit LSRs for products and services.  If the customer address on the LSR does match, the order will be rejected.  CLECs can validate up to ten addresses in a work session.  For some types of customer addresses, such as residential or small business customers, CLECs may perform address validations by using the customer’s existing TN.
2.1.1.1 Address Validation

The Address Validation (AVQ) function enables a CLEC to match a customer address (provided by the CLEC) to an address in Qwest’s OSS. A valid customer address is required to submit LSRs for products and services. If the customer address on the LSR does not match, the order will be rejected.  CLECs can validate up to ten addresses in a work session.  For some types of customer addresses, such as residential or small business customers, CLECs may perform address validations by using the customer’s existing TN.

12-A-2
2.1.1.2 Customer Service Record (CSR) Query

CLECs may perform a CSR Query to review a customer’s current account (i.e., the products and services to which a customer currently subscribes) when the customer requests existing service changes, or requests a service provider change. Though a CSR Query is not required for all orders, the function enables CLECs to avoid account problems when transferring customers from one provider to another. Reviewing the customer’s CSR also allows the CLEC to determine the current status (e.g., “live,” “suspend,” etc.) of the account. 
2.1.1.2 Customer Service Record (CSR) Query

CLECs may perform a CSR Query (CSRQ) to review a customer’s current account (i.e., the products and services to which a customer currently subscribes) when the customer requests existing service changes, or requests a service provider change. Though a CSR Query is not required for all orders, the function enables CLECs to avoid account problems when transferring customers from one provider to another. Reviewing the customer’s CSR also allows the CLEC to determine the current status (e.g., “live,” “suspend,” etc.) of the account. 

12-A-2
2.1.1.3
Telephone Number (TN) Reservation

The TN Reservation process allows the CLEC to reserve TNs from a bank of available numbers stored in Qwest’s OSS. A TN Reservation is required to order new service, add an additional line to an existing customer account, or change a customer’s existing TN. Qwest will reject orders that require a TN if the CLEC does not first reserve a number through the TN Reservation pre-order function.  


2.1.1.3
Telephone Number (TN) Reservation

The TN Reservation process allows the CLEC to reserve TNs from a bank of available numbers stored in Qwest’s OSS. A TN Reservation is required to order new service, add an additional line to an existing customer account, or change a customer’s existing TN. The process is in two steps: 1.) performing the Telephone Number Availability (TNAQ) and, 2.) performing the Telephone Number Selection (TNSQ). Qwest will reject orders that require a TN if the CLEC does not first reserve a number through the TN Reservation pre-order function. 

To cancel the TN reservation, the CLEC performs the Cancellation Query (CTQ) for telephone reservations.   

12-A-2
2.1.1.4
Facility Availability Query

CLECs use the Facility Availability Query to verify in Qwest’s OSS whether facilities currently exist or if new facilities are required to provision a customer’s service request. CLECs can use the Facility Availability Query to confirm facilities exist when requesting Design Services, High Capacity Service, POTS conversions to Unbundled Loops, and POTS and ISDN facilities.

2.1.1.4
Facility Availability Query

CLECs use the Facility Availability Query (FAQ) to verify in Qwest’s OSS whether facilities currently exist or if new facilities are required to provision a customer’s service request. CLECs can use the Facility Availability Query to confirm facilities exist when requesting Design Services, High Capacity Service, POTS conversions to Unbundled Loops, and POTS and ISDN facilities.

CLECs use FAQ to determine if a facility can handle the type and volume of ISDN lines requested, to determine if the loop is qualified to carry DSL traffic, or to determine if the line is qualified for ADSL loop compatibility. The Loop Qualification function is a query only and does not reserve the queried facilities.

12-A-2
2.1.1.5
Service Availability Query

The Service Availability Query function enables the CLEC to confirm that a Qwest Central Office (CO) supports the products, services, and carriers requested by customers served by that CO. Using information from the CLEC’s contract and the state in which the services are requested, the Service Availability Query function identifies and displays the Universal Service Order Codes (USOCs) that can be resold. If an LSR is submitted with invalid USOCs, the order may be rejected.
2.1.1.5
Service Availability Query

The Service Availability Query (SAQ) function enables the CLEC to confirm that a Qwest Central Office (CO) supports the products, services, and carriers requested by customers served by that CO. Using information from the CLEC’s contract and the state in which the services are requested, the Service Availability Query function identifies and displays the Universal Service Order Codes (USOCs) that can be resold. If an LSR is submitted with invalid USOCs, the order may be rejected.

12-A-3
Added:

2.1.1.6
Appointment Reservation
The Appointment Reservation process allows a CLEC to reserve an appointment date and time for a technician to install requested services at the end-user’s premise. The process is in two steps: 1.) performing the Appointment Availability Query (AAQ), and 2.) performing the Appointment Selection (ASQ). To cancel the Appointment reservation, the CLEC performs the Cancellation Query (CTQ) for appointment reservations.   

12-A-3
Deleted (moved to 2.1.1.4):

2.1.1.6
Loop Qualification

CLECs use the Loop Qualification tool to determine if a facility can handle the type and volume of ISDN lines requested, to determine if the loop is qualified to carry DSL traffic, or to determine if the line is qualified for ADSL loop compatibility. The Loop Qualification function is a query tool only and does not reserve the queried facilities.

12-A-3
2.1.1.7
Connecting Facility Assignment (CFA) Validation

CLECs use the CFA Validation pre-order function to determine the CFA availability at a particular location. CLECs can perform a query by cable group, which displays a list of all valid CFAs in a cable group, and identifies both available and unavailable CFAs. CLECs can also query a single CFA to receive information about a particular slot within a cable group.
2.1.1.7
Connecting Facility Assignment (CFA) Validation

CLECs use the CFA Validation (CFAQ) pre-order function to determine the CFA availability at a particular location. CLECs can perform a query by cable group, which displays a list of all valid CFAs in a cable group, and identifies both available and unavailable CFAs. CLECs can also query a single CFA to receive information about a particular slot within a cable group.

12-A-3
2.1.1.8
Design Layout Record (DLR) Query

A DLR contains technical information describing a Qwest-provided circuit’s facilities and terminations. Using the DLR Query function, a CLEC can input a Circuit ID for which it has control or ownership, and submit a request for the DLR of the circuit. The function allows the CLEC to view the DLR on the screen, and e-mail or print the information.
2.1.1.8
Design Layout Record (DLR) Query

A DLR contains technical information describing a Qwest-provided circuit’s facilities and terminations. Using the DLR Query (DLRQ) function, a CLEC can input a Circuit ID for which it has control or ownership, and submit a request for the DLR of the circuit. The function allows the CLEC to view the DLR on the screen, and e-mail or print the information.

12-A-3
2.1.1.9
Raw Loop Data Query 

The Raw Loop Data Query enables CLECs to access raw loop data for Qwest facilities. The data is broken out by segment and sub-segment of the loop. The CLEC can perform a query for up to twenty customer TNs. For each working TN, the Raw Loop Data Query displays data for the entire loop, with a section for each loop segment and a subsection for each sub-segment of the loop segment. Additionally, CLECs can perform queries by customer address for assigned or unassigned loops. For assigned loops, the query returns loop information for Qwest-provided TNs and CLEC UNE loops at the customer address.  For unassigned loops, the query returns raw loop information for spare loops at the customer address. The Query also displays data for performing calculations and determining whether the loop qualifies to carry DSL service.
2.1.1.9
Raw Loop Data Query 

The Raw Loop Data Query (RLDQ) enables CLECs to access raw loop data for Qwest facilities. The data is broken out by segment and sub-segment of the loop. The CLEC can perform a query for up to twenty customer TNs. For each working TN, the Raw Loop Data Query displays data for the entire loop, with a section for each loop segment and a subsection for each sub-segment of the loop segment. Additionally, CLECs can perform queries by customer address for assigned or unassigned loops. For assigned loops, the query returns loop information for Qwest-provided TNs and CLEC UNE loops at the customer address.  For unassigned loops, the query returns raw loop information for spare loops at the customer address. The Query also displays data for performing calculations and determining whether the loop qualifies to carry DSL service.

12-A-3
2.1.1.10
Meet Point Query

The Meet Point Query pre-order function supports Qwest’s Shared Loop service. CLECs can use the Meet Point Query to retrieve a list of between one and five individual meet points, or a range of meet points.  IMA does not limit the size of the range.  However, due to Qwest system limitations, IMA only returns the first ten meet points in a specified range. To see additional meet points in the specified range, the CLEC must adjust the range and submit a new query.
2.1.1.10
Meet Point Query

The Meet Point Query (MPQ) pre-order function supports Qwest’s Shared Loop service. CLECs can use the Meet Point Query to retrieve a list of between one and five individual meet points, or a range of meet points.  IMA does not limit the size of the range.  However, due to Qwest system limitations, IMA only returns the first ten meet points in a specified range. To see additional meet points in the specified range, the CLEC must adjust the range and submit a new query.

12-A-4
The information is exchanged in data file format.  IMA GUI does not require the CLEC to develop its own interface, and enables the CLEC to access Qwest’s OSS via web-based applications.
The information is exchanged in data file format.  IMA GUI does not require the CLEC to develop its own software, and enables the CLEC to access Qwest’s OSS via web-based applications.

12-A-11 

Table 12 A.1.2
HP added the appropriate acronyms in parentheses next to the pre-order transaction type to which it applies. 

12-A-11

Table 12 A.1.2
Cancellation 
Cancellation (CTQ) - Appointment

12-A-11

Table 12.A.1.2
HP added a pre-order transaction type: Cancellation (CTQ) – TN Reservation. 

12-A-12
The P-CLEC did not receive or use any materials in its pre-order, order, and post-order transaction processing that Qwest does not make available to all CLECs.
The P-CLEC believes that it did not receive or use any materials in its pre-order, order, and post-order transaction processing that Qwest does not make available to all CLECs.

12-A-13
Added note:

NOTE: By the date of this report, all HP Test Incident Reports (i.e., all Observations and Exceptions) were “Closed—Resolved.”

12-B.
Test Results: P-CLEC OSS Interface Evaluation
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12-B-1
Added note:

NOTE: By the date of this report, all HP Test Incident Reports (i.e., all Observations and Exceptions) were “Closed—Resolved.”

12-B-1
2.0
Method

This section summarizes the test execution method. 


2.0
Method

This section summarizes Qwest's published CLEC-impacting system functionality and processes.  The P-CLEC used the published materials as its guidelines when conducting the test execution and analysis.

12-C.
Test Results: P-CLEC Account Management Evaluation
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12-C-1
2.0
Method

This section summarizes the test execution method. 


2.0
Method

This section summarizes Qwest's published CLEC-impacting system functionality and processes.  The P-CLEC used the published materials as its guidelines when conducting the test execution and analysis.

12-C-2
The Qwest Service Team includes, in the order of escalation path, a Service Manager, a Senior Service Manager, an Executive Director, and a Vice President. The CLEC primarily interacts with the Service Manager. The Senior Service Manager and Executive Director assist with the resolution of issues when the CLEC’s Service Manager is unavailable or unable to provide sufficient support. The Vice President is available when the CLEC requires further escalation.
The Qwest Service Team includes, in the order of escalation path, a Service Manager, a Senior Service Manager, a Service Director, an Executive Director, and a Vice President. The CLEC primarily interacts with the Service Manager. The Senior Service Manager and Executive Director assist with the resolution of issues when the CLEC’s Service Manager is unavailable or unable to provide sufficient support. The Vice President is available when the CLEC requires further escalation.

12-C-4
Added note:

NOTE: By the date of this report, all HP Test Incident Reports (i.e., all Observations and Exceptions) were “Closed—Resolved.”

24.8.
Test Results: Interconnect Service Center (ISC) Support Review (Test 24.8)
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24.8-A-6
Added note:

NOTE: By the date of this report, all HP Test Incident Reports (i.e., all Observations and Exceptions) were “Closed—Resolved.”

24.8-A-7

Test Cross Reference 24.8-1-1
In the P-CLEC’s experiences, the ISC Help Desk’s VRU promptly answered P-CLEC calls and presented P-CLEC callers with the menu of options to direct the call. The P-CLEC did not endure any extended waiting periods following its selection of the appropriate menu option before it was able to speak to an ISC representative.
In the P-CLEC’s experience, the ISC Help Desk’s VRU promptly answered P-CLEC calls and presented P-CLEC callers with the menu of options to direct the call. Qwest’s ISC answered the P-CLEC’s call following its selection of the appropriate menu option.

Appendix A:
HP Observations and Exceptions
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Above Table, as Table Heading
Added note:

NOTE: By the date of this report, all HP Test Incident Reports (i.e., all Observations and Exceptions) were “Closed—Resolved.”

Appendix D:
P-CLEC Expectations
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Added Appendix D “P-CLEC Expectations” in response to VTC 3 request. 

HP
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