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Demonstrated results and well positioned for growth
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Our strategies are driving toward a goal of profitable growth
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We have improved revenue trends and expect growth

In 2005
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Our goal is to provide the best service in our industry
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The New Qwest Bundle, Launched May 23'9, showing early signs of
SuUcCcess

WE CHALLENGE YOU TO FIND A BETTER DEAL.

Customers respond positively
to simplicity and value

QWEST CHOICE™ BUNDLES - Bundle penetration has doubled to
48% since 4Q03

— Since new bundle launch

— 30% increase in marketing
driven call volumes

— Gross revenue per call up
nearly 30%

— Customers with package plus
three features up 12%, plus
four features up 90%

- System investment improves
versatility of offers and promotions

= aurnony 13 a month - Geographically specific programs
ps foms s et and initiatives
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Improvement in Consumer access line trends and accelerating

growth in ARPU are driving revenue growth
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Broadband penetration driven by dramatic increase in eligibility,
demand for higher speed services and simplified bundle offer
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In-region long distance penetration doubled since re-entry
in all 14 states

Initiatives
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Wireless migration facilitates expansion of ARPU,
high value customers
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Evidence of strong traction and important addition to bundle with

DIRECTV alliance
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Growing success in VolP, Hosting and Managed Services

Aol

- Qwest has carried VolIP traffic across
our long haul network since 2001

— Currently carrying 2.3 billion minutes
of VoIP a month

— Business VolP launched in 250 cities

Hosting and Managed Services
- Increasing capacity in select centers

— Migration from collocation to managed
services

Customers include IRS, Ebay, US Mint,
Department of Treasury

[ Qwest 14-state Local Service Area | Ced B u Si ness PrOteCt | on

siness continuity and
ery solution
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Opportunistic and disciplined acquisition approach
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We have significantly expanded margins and have

initiatives in place to deliver further improvement
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Aggressive cost reduction program
delivered over $1 billion in savings in two years
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Our profitability has improved and
EBITDA can improve further
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We continue to focus on operational improvements while

opportunistically managing our balance sheet
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Generating increased and sustainable free cash flow
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Outlook for 2005
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Right elements, positive momentum delivers continued

Improvements
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