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Part 1 - General

Part 1.1 - General Information

New Section

WAC 480-15-xxx Purpose of the Chapter

The commission’s purpose in adopting rules concerning the operations of household goods
carriers is to protect the public health, interest, and safety. This chapter applies to all household
goods carriers as defined by the laws of the state of Washington.

Previously interspersed throughout chapter

WAC 480-15-xxx. Definitions.

For the purpose of this chapter, the following words, terms, and phrases have the following
meaning:

(1) "Application Docket" means a publication of the commission listing applications requesting
operating authority from the commission.

(2) "Authority" means a permit granting a common carrier the right to transport household
goods.

(3) "Commission" means the Washington utilities and transportation commission.

(4) "Common carrier" means any person who undertakes to transport property, including
household goods, for the general public by motor vehicle for compensation, including
transportation under special and individual contracts or agreements.

(5) "Customer" means a person or entity that hires a common carrier to transport household
goods for compensation where the household good are owned by the person or entity.

(6) “Exempt carrier” means any person operating a vehicle exempted from certain provisions of
Title 81 RCW under RCW 81.80.040.

(7) “Household goods carrier,” means ...

(8) “Household goods,” when the term is used in connection with transportation, means personal
effects and property used or to be used in a residence when it is a part of the equipment or supply
of such residence, and is transported between residences or between a residence and temporary
storage facility, with the intent to later transport to a residence, excluding the transportation of
containerized household goods.

(9) “I,” means ...

7 <

(10) “Motor carrier” means “common carrier,” “exempt carrier,”’and “private carrier.”

(11) “Motor vehicle,” means ...
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309 (12) "Permit" means a grant of authority issued by the commission to a common carrier of
310 household goods under the provisions of chapter 81.80 RCW, as amended. A permit may be

311 temporary or permanent in duration, and may allow a motor carrier to transport household goods
312 throughout the state of Washington or limit the carrier to transportation of household goods in
313 specific designated areas of the state.

314 (13) “Private carrier” means a person who, in their own vehicle, transports only household

315 goods owned or being bought or sold by the person in good faith and only when such

316 transportation is purely and incidental adjunct to some established business owned or operated

317 by it in good faith.

318 (14) "Registered carriers" means motor carriers operating in interstate or foreign commerce
319 under authority issued by the Interstate Commerce Commission, the U.S. Department of

320 Transportation, or a successor agency.

321 (15) "Registered exempt carriers" means motor carriers operating in interstate or foreign

322 commerce under the exemptions of the Federal Motor Carrier Act without interstate authority
323 issued by the Interstate Commerce Commission, the U.S. Department of Transportation, or a
324 SUCCESSOr agency.

325 (16) “Shipper” means a person or entity that hires a common carrier to transport household
326 goods for compensation, where the household goods are owned by the person or entity.

327 (17) "State" means the state of Washington.

328 (18) “Tariff’ means a document published by the commission setting forth services being

329 offered, rates and charges for those services, and rules and practices governing those rates,
330 charges, and services.

331 (19) “Transport” and “Transportation” mean the for hire movement of household goods by
332 motor vehicle over the public highways, including services related to that movement, such as
333 arranging for, receipt, delivery, storage in transit, handling, packing and unpacking of household
334 goods.

335 (20) “Us” means the Washington utilities and transportation commission.

336 (21) “Vehicle” means ...

337 (22) “We” means the Washington utilities and transportation commission.
338 (23) “You” means a motor carrier, shipper, insurance company, or other person or entity, as
339 specified by rule.

340 New Section
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341 WAC 480-15-xxx Application of Rules

342 (1) The adoption of these rules shall in no way preclude the commission from altering or

343 amending the same, in whole or in part, or from requiring any other or additional service,

344 equipment or standard, not otherwise herein provided for either upon complaint or upon its own
345 motion, or upon the application of any party. Further, these rules shall in no way relieve any
346 carrier from any of its duties under the laws of the state of Washington.

347 (2) Cases of erroneous or doubtful interpretation of these rules by household goods carriers, or
348 any other person or corporation, are subject to appeal to the commission by any affected person.

349 (3) Any tariff provision filed by a motor carrier of residential household goods shall conform to

350 these rules. In the event of acceptance of a tariff which is in conflict with these rules, such

351 acceptance will not be deemed a waiver of these rules. Tariffs which are in conflict with these
352 rules are hereby superseded unless the commission authorizes the deviation in writing.

3563 New Section

354 WAC 480-15-xxx Waiver of Rules

355 Upon proper showing of any household goods carrier, the commission may waive or modify, for
356 that carrier, the provisions of any rule in this chapter, except when the provisions are fixed by
357 statute.

358 Previously 480-12-083
359 WAC 480-15-xxx Adoption by Reference

360 The commission has adopted by reference the following publications:

361 (1)

362 WAC 480-15-xxx Where may | get copies of the documents the commission has
363 adopted by reference?

364 You may purchase copies from the following:

365 (1)  CFR Title 49

366 (2)  CVSA out-of service criteria

367 Part 1.2 - Contacting the Commission

368 Previously part of 480-12-005

369 WAC 480-15-xxx How may | contact the commission?

370 You may contact the commission in writing, in person, by phone, by E-Mail, or by FAX. If you
371 are a permit holder, you must include your permit name and permit number.

372 (1) Written communications must be addressed to:

373 The Secretary

374 Washington Utilities and Transportation Commission (or, WUTC)

375 P.O. Box 47250
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396
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404
405
406

Olympia, WA 98504-7250

(2) E-Mail communications must be sent to: transinfo@wutc.wa.gov
(3) Fax communications must be sent to: (360) 586-1150
(4) Phone communications must be dialed to: (360) 753-3111

Your written communications are officially received when date stamped by the commission’s
records management section.

WAC 480-15-xxx What is the Commission’s physical address?
Washington Utilities and Transportation Commission
1300 S Evergreen Park Drive SW
Olympia, WA 98504-7250

Previously part of 480-12-015

WAC 480-15-xxx How do I file documents with the commission?

You may file documents through the mail by sending the document to the address in WAC 480-
15-22?. Your documents are officially received when date stamped by the commission’s records
management section.

Previously part of 480-12-020

WAC 480-15-xxx What form of payment does the commission accept?

You may pay by money order, check, or certified check payable to the Washington Utilities and
Transportation Commission. You may also pay with cash if you make your payment in person.
We accept only U.S. funds.

Previously 480-12-025

WAC 480-15-xxx If | change my business address, physical or mailing, must |
notify the Commission?

You must notify the Commission immediately, in writing, if you change your physical or

mailing business address.

Previously 480-12-003

WAC 480-15-xxx Where may | find rules relating to commission administrative
proceedings?

You may find rules relating to the administrative practices and procedures for commission

proceedings in chapter 480-09 WAC. When a rule in this chapter is different than the

instructions in chapter 480-09 WAC, follow the instructions in this chapter.
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407 Part 1.3 Enforcement of this Chapter

408 New section

409 WAC 480-15-xxx What is the penalty for failing to comply with these rules?
410 Violations of these rules are subject to the penalty provisions in chapter 81.04 RCW. No

411 deviations from these rules are permitted unless written authorization is received from the

412 commission.

413 New section

414 WAC 480-15-xxx Am | exempt from any laws of the state of Washington when
415 following these rules?

416 These rules in no way relieve you from any of your duties under the laws of the state of

417 Washington.

418 New Section

419 WAC 480-15-xxx Operation of equipment by a canceled or suspended carrier;
420 voluntary cancellation; involuntary suspension and
421 cancellation.
422 The operation of its equipment in any manner by a carrier whose permit has been canceled or
423 suspended is unlawful. Carrier permits may be suspended or canceled by the commission under
424 the following circumstances:
425 (1) Voluntary cancellation. A carrier may request that its permit be canceled. Cancellation will
426 be effective upon entry of an order of voluntary cancellation by the commission secretary.
427 (2) Policy regarding compliance activities; penalties; remediation; involuntary suspension or
428 cancellation. It is the policy of the commission that the purpose for the regulations implemented
429 in this chapter is to secure compliance with laws and rules protecting the public health and
430 safety, and that the commission shall direct its efforts toward education to the end that voluntary
431 compliance is achieved.
432
433 (a) Penalties are intended as a tool of enforcement and remediation and may be assessed
434 upon violations in the manner the commission believes will best assure future compliance
435 by the responding carrier and other carriers.

" 436
437 (b) Involuntary suspension and cancellation are intended for circumstances in which the
438 commission believes education and penalties have not been or will not be effective to
439 secure compliance and for serious actions such as fraud, misrepresentation, and willful
440 violation of legal requirements.
441 (3) Involuntary suspension.
442 (a) The commission may suspend a carrier permit for cause. Cause includes, but is not
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444
445

446
447
448

449
450
451

452
453
454
455
456
457
458

459
460
461
462
463

464
465

466

467
468

469
470
471
472
473
474
475
476
477

limited to, the following circumstances:

(ii) The carrier has failed to maintain evidence that it has the required level of
insurance in effect for its operations.

(ii) The carrier fails or refuses to comply with rules or other requirements
protecting the public health or safety following commission staff instructions
regarding compliance.

(iii) The carrier commits or allows to exist an infraction of rule or law that poses
an immediate danger to the public health or safety, when putting one or more
vehicles out of service will not protect the public health or safety.

(b) The commission will provide to the carrier such notice as is feasible of a commission
action suspending a permit, weighing the potential threat to the public health, safety or
welfare and the effect of the suspension on the carrier.

(i) The commission may suspend a carrier permit, effective with the service of the
notice, when it believes that the carrier’s continued operations pose an imminent
danger to the public health, safety or welfare.

(c) The commission may suspend a permit without prior hearing when the action is
needed to protect the public health; safety or welfare and there is insufficient time for a
suspension hearing. A carrier whose permit is suspended may secure reinstatement of the
permit by correcting conditions leading to suspension. A carrier may contest suspension
by requesting a brief adjudication or an adjudication.

(4) Cancellation for cause. The commission may cancel a permit for cause. Cause includes, but
is not limited to, the following circumstances:

(2) Failure to pay the required regulatory fee or fees.

(b) Failure to demonstrate that the carrier has corrected the conditions leading to
suspension within the time defined in the order of suspension.

(c) Committing or allowing to exist violations of pertinent requirements of law or rule
affecting the public health or safety when the commission has reason to believe that the
carrier would not comply following a period of suspension.

(d) Repeated failure or refusal of the carrier to comply with regulatory requirements or to
provide information, or the submission of false, misleading, or inaccurate information of
the sort that is necessary to the commission for performance of its functions.

(5) Cancellation hearing prior to. The commission will hold a hearing prior to canceling a

I:\PROGDEV\HHGRULE\DRAFT2 .WPD 6

000428



478
479
480
481
482

483
484
485

carrier’s authority, pursuant to RCW 81.80.280, except when cancellation results from failure to
correct causes of a suspension in which an adjudication or brief adjudication was held or was
available to the carrier. A carrier whose permit is canceled may apply for reinstatement under
WAC 480-15-7??, or may apply for a new permit under WAC 480-15-2??, if the causes of
cancellation are corrected.

WAC 480-15-xxx What may happen if my vehicles do not pass a safety
inspection?
If your vehicles do not pass a safety inspection we may place your vehicle out-of-service.
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486 These sections replace WAC 480-12-030, WAC 480-12-033, WAC 480-12-045, WAC 480-12-
487 050, WAC 480-12-070

488 Part 2 - Permits

489 Part 2.1 General Permit Information
490 WAC 480-15-xxx What is a household goods permit?
491 A household goods permit describes services and territories that you have the right to serve in

492 Washington state.

493 WAC 480-15-xxx Who is required to have a household goods permit?

494 You must receive a permit from us before you transport household goods:
495 (1) by motor vehicle;

496 (2) over the public highways;

497 (3) between points in Washington State; and

498 (4) for compensation.

499 WAC 480-15-xxx What types of permits does the commission issue?
500 We issue household goods permits for emergency temporary, temporary, and permanent
501 operating authority. We may grant:

502 (1) Emergency temporary authority for a period of thirty days or less when there is an
503 urgent need for service.

504 (2) Temporary authority for up to 180 days, or until a decision is made on a pending
505 authority application.

506 (3) Permanent authority with no expiration date or renewal requirement.

507 WAC 480-15-xxx How do | apply for a permit?

508 (1) You must complete and file an application for a permit on forms furnished by the

509 commission. You may file your application in person or by mail. (See WAC 480-15-777 for
510 mailing address)

511

512 (2) You must include all requested information, required attachments, and fees with your
513 application. (See WAC 480-15-77? for application fees) We may not accept your application
514 until all required information is supplied and any outstanding fees or penalties are paid. We may
515 also reject your application if you include any false, misleading, or incomplete information.
516 (3) You must not include any false, misleading, or incomplete information or the commission
517 may revoke or suspend your operating authority.

518 Previously part of several rules.

519 WAC 480-15-xxx How much does it cost to file an application?
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528
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530

531
532
533

You must submit the appropriate fee with your application, as identified in the table below:

Type of Application Fee
Application for Emergency Temporary Authority $ 50.00
Application for Temporary Authority $250.00
Application for Permanent authority (Original, Extension, Transfer & $550.00
Acquisition of Control)

Application for Permanent Authority (Exceptions as named in WAC 480- $250.00
15-772(1)(2)(b)(c)(d))

Application for Reinstatement of canceled permanent authority (within 30 $250.00
days of cancellation)

Application for Name Change $35.00

WAC 480-15-xxx May | start operating as soon as | file my application?
No, you may not begin operating until the commission grants your application and issues you a

permit.
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534 Part 2.2 Temporary Authority

535 WAC 480-15-xxx What is temporary authority?

536 Temporary authority is granted to meet a short term need or to allow you to operate pending the
537 decision on an application for permanent authority. We may grant temporary authority for up to
538 one hundred eighty days; until we grant or deny an application for permanent authority; or, until
539 the permit is otherwise canceled for cause.

540 WAC 480-15-xxx Under what conditions will the commission grant temporary
541 authority?

542 We may grant temporary authority when a qualified applicant is fit, willing, and able to provide
543 service, and when the proposed service is in the public interest.

544 WAC 480-15-xxx What information does the commission consider when

545 deciding if an applicant is fit, willing, and able to provide

546 service under temporary authority?

547 We review the information submitted with the permit application and any other information
548 available relating to the applicant’s:

549 (1) Willingness and ability to comply with laws and rules;

550 (2) Ability to provide service;

551 (3) Knowledge and experience in the industry,

552 (4) Ability to demonstrate financial competence;

553 (5) Available equipment; and

554 (6) Shipper or public support for the proposed service.

555 In all cases, we may consider whether the applicant has been cited for violation of state law or
556 commission rules, has been convicted of a Class A or Class B Felony, or has been previously
557 denied authority on the basis of fitness.

558 Temporary authority may be granted only when the equipment to be used has passed inspection
559 and been issued a current Commercial Vehicle Safety Alliance (CVSA) inspection decal.

560 WAC 480-15-xxx What information does the commission consider when

561 deciding if the proposed temporary service is in the public
562 interest?

563 We review public support for the proposed service and if granting the temporary authority

564 would:

565 (1) Enhance choices available to consumers;

566 (2) Promote a viable, yet competitive household goods industry;

567 (3) Allow us to more efficiently regulate the household goods industry; and,

568 (4) Allow us to provide increased consumer protection.

569 Support may be shown by providing statements from any person or entity that has used, or would
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603

use, the applicant’s services.

WAC 480-15-xxx What special conditions may the commission impose when
granting temporary authority?
We may impose the following, or additional, conditions when granting any temporary authority:

(1)  Driver and equipment safety training;

(2)  Rates and billing practices training;

(3)  Performance bond, or other means to promote compliance;

4) Special compliance audits;

(5) Special customer notices and comment forms which evaluate services;

(6)  Other reporting as the commission may require, such as customer lists, financial
reporting, etc.

(7)  Other conditions depending on the circumstances surrounding the application.

WAC 480-15-xxx How does the public know when the commission has issued
temporary permits?

We publish an application docket which includes a list of temporary permits issued. We will

send the application docket to any interested person who asks to be on the mailing list.

WAC 480-15-xxx Can | comment on a temporary permit after it has been
issued?

Yes, you may file comments regarding the service, safety, and operating practices of any carrier

operating under a temporary permit that has been published on the application docket.

WAC 480-15-xxx Can the commission cancel a temporary permit?
Yes, a temporary permit may be canceled any time after the date of publication if:

(1)  Itis determined the permit was not issued in the public interest, or

(2)  The grant of authority was based on fraud, misrepresentation, or erroneous
information from the applicant, or

(3)  We find cause to cancel the permit under circumstances in WAC 480-15-777.

WAC 480-15-xxx What is emergency temporary authority?

Emergency temporary authority is granted to meet an urgent need when time or circumstances
do not reasonably allow for the filing and processing of a temporary permit application. We may
grant emergency temporary authority for up to thirty days.

WAC 480-15-xxx Under what conditions will the commission grant emergency
temporary authority?
We may grant emergency temporary authority when a qualified applicant:

(1)  Provides a notarized statement of support identifying the need,
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(2)  Pays the application fees;

(3)  Furnishes a list of vehicles; and
(4)  Furnishes proof of public liability and property damage insurance.

Part 2.3 Permanent Authority

WAC 480-15-xxx What is permanent authority?

We grant permanent authority to motor carrier’s giving them the right to transport household
goods within Washington state. We grant permanent authority without an expiration date or
renewal requirement. Permanent authority applications include permit extensions, transfers, and
acquisitions of control.

WAC 480-15-xxx Under what conditions will the commission grant permanent
authority?

We may grant permanent authority when a qualified applicant is fit, willing, and able to provide

service, when the proposed service is in the public interest, and when the proposed service is

required to meet a current or future public need. (Exceptions to this rule are found in WAC 480-

15-772)

WAC 480-15-xxx What information does the commission consider when
deciding if an applicant is fit, willing, and able to provide
service under permanent authority?

We review the information submitted with the permit application and any other information

available relating to the applicant’s:

(1) Willingness and ability to comply with laws and rules;
(2) Ability to provide service;

(3) Knowledge and experience in the industry;

(4) Ability to demonstrate financial competence;

(5) Available equipment; and

(6) Shipper or public support for the proposed service.

In all cases, we may consider whether the applicant has been cited for violation of state law or
commission rules, has been convicted of a Class A or Class B Felony, or has been previously
denied authority on the basis of fitness.

We will consider the results of any compliance reviews, audits, inspection reports, and consumer
complaints filed against the applicant.

WAC 480-15-xxx What information does the commission consider when
deciding if the proposed permanent service is in the public
_ interest?
We review public support for the proposed service and if granting the permanent authority
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would:
(1)  Enhance choices available to consumers;
(2)  Promote a viable, yet competitive household goods industry;
(3)  Allow us to more efficiently regulate the household goods industry; and,
(4)  Allow us to provide increased consumer protection.

Support may be shown by providing statements from any person or entity that has used, or would
use, the applicant’s services.

WAC 480-15-xxx What information does the commission consider when
deciding if the proposed permanent service is required to meet
a current or future public need?

When deciding whether a grant of permanent authority is required to satisfy public need, we will

review the operations you conducted under your temporary permit, including:

(1)  The number of customers you served,

(2)  The nature of the service you provided,

(3)  Customers’ satisfaction; and,

“) Statements regarding future need for your services.

WAC 480-15-xxx How does the public know when an application for permanent
authority is pending?

We publish an application docket which includes a list of applications for permanent authority.

We will send the application docket to any interested person who asks to be on the mailing list.

WAC 480-15-xxx Can | comment on an application for permanent authority?
Yes, you may file comments on an application for permanent authority that has been published
on the application docket. Your comments may address the applicant’s service, safety, operating
practices, and other information you believe is important.

We will consider your comments when deciding whether or not to grant the application for
permanent authority.

WAC 480-15-xxx Are there exceptions to the conditions for granting permanent
authority applications?

Yes, under certain circumstances you are not required to meet all of the conditions identified in
WAC 480-15-7??. Refer to the tables contained in WAC 480-15-7??, WAC 480-15-7?7?, and
WAC 480-15-777 for the filing requirements and conditions for new entrants, existing household
goods carriers, and exceptions for certain types of transfers and acquisitions of control.
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WAC 480-15-xxx Table of Permanent Authority filing requirements for New

Entrants

The following table describes the requirements and conditions under which we may grant
permanent authority to an applicant who does not currently hold permanent household goods

authority.
Permanent Temporary Application Conditions for grant of authority
Authority Authority Docket
Application
Original Must operate Application must | Applicant must be fit, willing, and
under temporary | be published on able to provide service.
Transfer authority for no the application
less than 180 docket. Proposed service must be in the
Acquisition days prior to a public interest.
of Control decision on Application
permanent subject to public | Proposed service must be required to
Extension authority comment for the | meet current or future public need.
application. term of the
temporary
authority.
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WAC 480-15-xxx Table of Permanent Authority filing requirements for existing
household goods carriers.

The following table describes requirements and conditions under which the commission may
grant permanent authority to an applicant who currently holds permanent household goods

authority.
Permanent Temporary Application Conditions for grant of authority
Authority Authority Docket
Application
Transfer Operations under | Application must | Applicant must be fit, willing, and
temporary be published on able to provide service.
Acquisition authority are the application
of Control optional. docket. Proposed service must be in the
public interest
Extension Application
subject to public | Proposed service must be required to
comment for 30 meet current or future public need.
days after
publication
Name Change | Not required Not subject Not subject to conditions
docket or public
comment
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WAC 480-15-xxx Table of exceptions to the permanent authority application

filing requirements.

The following table describes exceptions to the conditions under which the commission may

rant transfers or acquisitions of permanent authority.
Type of Exception Circumstances Conditions for grant of
Application Authority
Transfer Resulting from a partnership which has dissolved | Not subject to conditions
because of death, bankruptcy, or withdrawal of a
partner, when that partner’s interest is transferred
to a one or more remaining partners or a Spouse.
Transfer or Resulting from the death of a shareholder in a Not subject to conditions
corporation where the shareholder’s interest is
Acquisition transferred to a surviving spouse or one or more
surviving shareholders.
Transfer Resulting from the death of a sole proprietor Applicant must be fit,
when interest is being transferred as property of | willing, and able to
the estate provide service.
Transfer From an individual to a corporation established Not subject to conditions.
to incorporate the individual’s business, when
the individual remains the majority stockholder.
Transfer From an individual to a partnership, when the Not subject to conditions
individual remains the majority partner.
Transfer From a corporation to the majority shareholder Not subject to conditions
Transfer From a partnership to the majority partner Not subject to conditions
Transfer From a partnership to a corporation established Not subject to conditions
to incorporate the partnership business, when the
partners are the majority stockholders.
Transfer From one corporation to another corporation Not subject to conditions
when both corporations are wholly owned by the
same stockholders.

Part 2.4 Using Your Permit

WAC 480-15-xxx Can the commission suspend or cancel my permit?
Yes, we may suspend or cancel your permit for the reasons described in WAC 480-15-777.
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716 You may not operate while your permit is suspended or canceled.

717 Replaces 480-12-065

718 WAC 480-15-xxx If my permit is suspended or canceled, may | get it reinstated?
719 Yes,

720 (1)  We will reinstate your suspended permit if you correct the conditions leading to
721 the suspension within the time defined in the suspension order.

722 (2)  We will reinstate your canceled permit if you correct the conditions leading to the
723 cancellation, within 30 days of the cancellation date, and if you file a completed
724 reinstatement application, including the application fee.

725 (3)  Ifyou do not file a reinstatement application within 30 days of the date your

726 permit was canceled, then you must reapply for authority under the provisions of
727 WAC 480-15-7??. Your application will be considered in all respects as a new
728 application for permanent authority.

729 Previously 480-12-120 & 121

730 WAC 480-15-xxx Where must | keep my permit?

731 You must keep your original permit in your main office. You must also keep a copy of your
732 permit in each vehicle that moves household goods.

733 Previously 480-12-125

734 WAC 480-15-xxx How may | get a new permit if mine is lost or destroyed?

735 If your permit is lost or destroyed, you may write to us explaining the situation and we will
736 replace the permit at no charge.

737 New Section

738 WAC 480-15-xxx May | allow others to operate under my permit authority?
739 No, it is against the law to allow anyone else to use your permit authority.

740 Previously WAC 480-12-385
741 WAC 480-15-xxx What happens if | am called to active military service and

742 cannot operate my permit?

743 If you are called to military service and cannot operate your permit, you may request that we
744 place your permit on inactive status for the length of that service. To do so send us a letter that:
745 (1) States the name and number on your permit;

746 (2) Tells us what branch of the military you are entering;

747 (3) Tells us the date you wish the inactive status to begin,

748 (4) Tells us the approximate date you will reactivate the permit

749 (5) States that you will not allow your equipment to be operated while your permit is in
750 an inactive status.

751 Previously WAC 480-12-385
752 WAC 480-16-xxx How do | reactivate my permit at the end of my military
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service?
Send us a letter advising that you have completed your military service, are ready to resume
household goods service, and are agreeing that you will conduct operations in compliance with
all applicable laws and rules.

Used to be WAC 480-12-220

WAC 480-15-xxx May a carrier operate under a trade name or assumed name?
Each household goods carrier must conduct its operations under the name shown on the permit
issued to the carrier by the commission. A carrier may operate under a trade name or assumed
name if that name is registered with the commission.

WAC 480-15-xxx May a carrier operate under a name that is similar to that of
another carrier?
A carrier may not operate under a name that is similar to that of another carrier unless:
(1) The carrier whose name is similar has given written consent to use of the name by
the second carrier.
(2) The commission authorizes use of the similar name. In granting authority to use the
similar name, the commission must first decide that the use of the similar name will not:
(@)  Mislead the shipping public; and
(b)  Result in unfair or destructive competitive practices.

Part 2.5 - Advertisements

New Section

WAC 480-15-xxx What are the requirements for household goods carrier
advertising?

(1) You must include your permit number on any advertising including, but not limited to,

telephone books, Internet, contracts, correspondence, cards, signs, posters, paper and documents

which show your name and address.

(2) You must not include services in your advertising unless they are authorized by your permit.

(3) You may advertise services you provide as an agent of, or connecting carrier to, another
household goods carrier, if you include the other carrier’s name and permit number in your
advertising.

(4) You must not advertise that you provide services at rates and charges that conflict with those
in the tariff.

New Section
WAC 480-15-xxx What is the penalty for illegal advertising?

We may issue a penalty up to five hundred dollars ($500) for each violation of the advertising
requirements?
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Part 3 - Administrative, Tariff and Rates Requirements to Transport
Household Goods, for Hire within the State of Washington

Part 3.1 - General Administrative, Tariff and Rate Information

Part 3.2 - Rule Book

WAC 480-15-xxx What is a rule book?

A rule book is the complete set of Washington Administrative Codes (WAC) which govern
household goods carrier operations in Washington.

Previously part of 480-12-010

WAC 480-15-xxx How may | get a rule book?

You may request a rule book by contacting our Olympia office. The first copy of the rule book
is free, however, we may charge a fee for multiple copy requests. We automatically send a rule
book to anyone who applies for a permit.

Previously part of 480-12-010

WAC 480-15-xxx How may | get a rule book update?

You may request a rule book update by contacting our Olympia office. We automatically send
annual rule book updates (if changes occur) to everyone who has a household goods permit.

Previously part of 480-12-010

WAC 480-15-xxx Is the rule book copyrighted?

The rule book is not copyrighted. You do not need our permission to copy or reproduce a rule
book.

Previously part of 480-12-005

WAC 480-15-xxx If | report a rule violation, will you keep my name and address
confidential ?

Yes, at your request, we will keep your name and address confidential when you report a rule

violation. (Ann, please research if the name and address is subject to public records request.)

Part 3.3 - Reports and Regulatory Fees

Previously 480-12-250

WAC 480-15-xxx How must | keep my accounting records?

You must keep your accounting records in the format provided in the Uniform System of
Accounts established by the commission.

New Section

WAC 480-15-xxx What is an annual report?

An annual report is a statement that discloses to the commission financial, equipment, operating,
and management information about your company.
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822 Previously part of 480-12-77?

823 WAC 480-15-xxx How may | get an annual report form?

824 Each year the commission will send you an annual report form to your address of record with
825 instructions describing how to complete the form. However, if you do not receive an annual
826 report form you must contact the commission and request the form. It is your responsibility to
827 ensure you receive the annual report form each year and that it is returned completed to the
828 commission in a timely manner.

829 WAC 480-15-xxx Must | sign the annual report form?

830 Yes, you must sign a statement of oath that certifies you are reporting accurate information on
831 the annual report form.

832 New section

833 WAC 480-15-xxx What is a regulatory fee?

834 A regulatory fee is an amount assessed annually on companies the commission regulates.

835 Regulatory fees and other fees create the revenue necessary to conduct commission business.

836 Previously part of 480-12-600
837 WAC 480-15-xxx What percentage is my annual regulatory fee?

838 Annually, household goods carriers pay two-fifths of one percent of gross operating revenues
839 earned the previous calendar year, but not less than two dollars and fifty cents. For example:
840 Gross Operating Revenue $600,000.00 x

841 Regulatory Fee Percentage 0025 =

842 Regulatory Fee Due $ 1,500.00

843 Annually, the commission reviews industry costs and as a result may reduce the regulatory

844 percentage household goods carriers must pay. The annual report form will identify the current

845 year’s regulatory fee percentage.
846 Previously part of 480-12-600

847 WAC 480-15-xxx When are my annual report and regulatory fee due?
848 Your annual report and regulatory fee are due on, or before, May 1st of each year.

849 Part 3.4 - Tariff and Rates
850 Part 3.4 used to be WAC 480-12-265 through WAC 480-12-330 Tariffs
851 WAC 480-15-xxx What is a tariff?

852 A tariff is a publication that contains the maximum rates that may be charged on shipments of
853 household goods, together with rules and regulations that govern how rates are assessed.
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WAC 480-15-xxx Who publishes tariffs?
We publish household goods tariffs. As it relates to designated commodities and services, we
may allow household goods carriers to publish and file tariffs.

WAC 480-15-xxx Who must have tariffs?

You must keep a current copy of the tariff in your main office, and in each billing office.

WAC 480-15-xxx May anyone other than carriers purchase a tariff?
Yes, any person may purchase a copy by paying the applicable fees. The fee must be paid in
advance.

WAC 480-15-xxx Is a tariff the only publication | need to use in determining
rates?

No, we may adopt other agencies or organizations publications. If we do, we will notify tariff

subscribers by sending them an amended household goods tariff title page. ( Example: Mileage

Guide.)

WAC 480-15-xxx Where may the public view tariffs?

Tariffs are public documents and must be made available for public viewing at the household
goods carriers’ main office and any billing office. Tariffs may also be viewed at the
Commission’s headquarters office.

WAC 480-15-xxx How much does a tariff cost?

The cost of tariffs change periodically depending on the cost of compilation, distribution and
maintenance. In order to find out the current cost of a tariff, you may contact the commission as
described in WAC 480-15-777.

WAC 480-15-xxx Must | purchase a tariff if | am granted authority to transport
household goods.

(1) You must purchase a tariff and pay the applicable maintenance service fee before we will

issue you a permit.

(2) If you are obtaining a permit by transfer, we may waive tariff and maintenance fees if the

seller of the permit certifies on the application that its tariff is current and that the tariff will be

transferred to you.

WAC 480-15-xxx What is a tariff maintenance fee?
A tariff maintenance compensates us for compiling, printing and distributing amended tariff
pages. The tariff maintenance fee must be paid in advance.

WAC 480-15-xxx Do | always have to pay full maintenance fees?

No, the annual maintenance fee is payable in advance on a prorated basis depending upon the
month in which you purchase a tariff. See the example below:
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889 Month in which Percentage of total
890 maintenance service is maintenance fee payable
891 purchased

892 January, February, March 100%

893 April, May, June 75%

894 July, August, September 50%

895 October, November, 25%

896 December

897 WAC 480-15-xxx How am | billed for my annual tariff fees?
898 By December 1 of each year, we will bill tariff subscribers for the next year's annual tariff
899 maintenance service. Tariff subscribers must pay maintenance fees to us by December 31.

900 WAC 480-15-xxx What happens if a tariff subscriber fails to pay its annual

901 maintenance fees by December 31?

902 (1) If a tariff subscriber does not have a permit, and fails to pay its maintenance fee by December
903 31, we will cancel its subscription. To reinstated a subscription, the tariff subscriber must

904 purchase a new original copy of the tariff and pay the applicable maintenance fees.

905 (2) If a tariff subscriber has a permit and fails to pay tariff fees by December 31, we may take
906 administrative action against the household goods carrier. The administrative action may be in
907 the form of monetary penalty assessments, suspension of permit authority, or institution of a

908 hearing to show cause why permit authority should not be canceled.

909 WAC 480-15-xxx If a tariff subscriber cancels its subscription, is the subscriber
910 entitled to a refund?

911 Yes, upon written request we will refund prepaid tariff maintenance fees to those subscribers
912 who cancel their tariff subscriptions. Refunds are based on a prorated formula of one-twelfth the
913 amount of the fee prepaid, times the number of whole months remaining in the calendar year.

914 WAC 480-15-xxx How do | get copies of current or expired tariff pages?

915 Upon request and payment of the appropriate copy fees, we will supply you with current or
916 expired single tariff pages. Copies of entire expired tariffs, or entire tariffs applicable on a
917 specific date in the past, are not generally available.

918 WAC 480-15-xxx Who may propose changes to the tariff?
919 Only companies holding permanent or temporary household goods permits may propose changes
920 to the tariff.

921 WAC 480-15-xxx How do | propose changes to the tariff?
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All proposed changes must be sent to the commission’s official address and must:
(1) Be in writing;
(2) Identify the rates, rules or classification to be changed,
(3) Fully describe the proposed change;
(4) Clearly state the reason(s) for the proposed change;

(5) Include any information or documents that justify the proposed change (the person
proposing the change must prove the change is just and reasonable); and,

(6) Identify the name, address, company affiliation, telephone number, and fax number
(if any) of the person we should contact regarding the proposal.

WAC 480-15-xxx How does the Commission consider proposals for tariff
changes?
(1) When we receive a proposed tariff change, we will assign a docket number to the proposal.

(2) We will set for hearing each docketed proposal for tariff change at one of our regularly
scheduled open public meetings. We will notify you and other interested persons of the date
when we will consider the tariff change.

(3) We will process each application for tariff change under the procedures established for
processing tariff changes in Chapter 480-09 WAC.

(4) Changes we approve are not effective until we publish and distribute a revised tariff page.
We will identify the effective date of the change on the revised page.

WAC 480-15-xxx Who must charge rates contained in the tariff?
All household goods carriers must charge the rates and comply with the rules contained in the
tariff unless we have approved, in writing, deviation from the tariff.

Part 3.5 - Public Liability and Property Damage Insurance

Previously included in WAC 480-12-350 - 355, 360, 365, and 370

WAC 480-15-xxx What insurance must | carry on my vehicles?

You must carry and maintain public liability and property damage insurance covering each
motor vehicle you use, or you will use, to transport household goods in the state of Washington.
The policy must carry a uniform motor carrier bodily injury and property damage liability
endorsement.

Previously included in WAC 480-12-350 - 355, 360, 365, and 370
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WAC 480-15-xxx What levels of insurance must | to carry on my vehicles?
The minimum levels of required insurance you must carry depends on the gross vehicle weight
rating as follows:
(1)  Vehicles with gross vehicle weight ratings of less than ten thousand pounds must
have combined single limit coverage of at least $300,000;
(2)  Vehicles with gross vehicle weight ratings of ten thousand pounds or more must
have combined single limit coverage of at least $750,000.

Previously included in WAC 480-12-350 - 355, 360, 365, and 370

WAC 480-15-xxx Am | required to file proof of my insurance policy with the
commission?

You must file and maintain with the commission proof of effective insurance written by a

company authorized to write insurance in the state of Washington. The policy

Previously included in WAC 480-12-350 - 355, 360, 365, and 370

WAC 480-15-xxx How do I file with the commission proof of insurance?

You must file with us a Form E “Uniform Motor Carrier Bodily Injury and Property Damage
Liability Certificate of Insurance.” This is the standard motor carrier insurance form recognized
by the insurance industry and it is issued by the insurance company. In most cases your
insurance agent must request that the insurance company file the Form E. You may file a Form
G Surety Bond instead of a Form E.

Previously included in WAC 480-12-350 - 355, 360, 365, and 370
WAC 480-15-xxx Do | have any options if | can’t get my Form E filed with the
commission immediately?

If you cannot immediately file your Form E, we will accept for a period of up to 60 days an
insurance certificate, or binder, issued by your insurance agent. A Form E must replace the
binder within 60 days. Insurance certificates or binders must include:

(1) the name of the insuring company;

(2) the insurance policy number;

(3) your name as it appears on your permit or application;

(4) the amount of insurance coverage;

(5) the effective dates; and

(6) the commission as named certificate holder.

Previously included in WAC 480-12-350 - 355, 360, 365, and 370

WAC 480-15-xxx What happens if my insurance policy is canceled?
(DIf you have a filed Form E, your insurance company must file with the commission a
cancellation notice not more than 60 days, and not less than 30 days, before the cancellation
date. The 30 days notice period begins from the date we receive your cancellation notice from
the insurance company.
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(2) If you have a filed binder or certificate of insurance, it may be canceled on 10 days written
notice from the insurance agent or insurance company.

(3) It is your responsibility to keep your insurance in full force and effect. If your insurance is
canceled:

(a) your application for a permit may be dismissed,

(b) if you have a permit, it will be suspended and may be canceled.

Part 4 - Equipment and Safety Requirements to Transport Household
Goods, for Hire, within the State of Washington

Part 4.1 - Equipment
Formally WAC 480-12-180

WAC 480-15-xxx How must | identify my vehicles?
(1) You must display your permit name and number, as registered with the commission, on both
the driver and passenger doors of all power units. All markings on the power unit must be:

(2) clearly legible;

(b) no less than 3 inches high;

(¢) in a color that contrasts with the background color; and

(d) permanent.

(2) If you have both intrastate and interstate household goods authority, you may display either
your Commission permit number, federal permit number, or both on the power unit.

WAC 480-15-xxx What vehicle safety laws and regulations must | follow?
(1)  You must follow all laws and regulations of the state of Washington, including, but not

limited to, the regulations in this chapter, when operating as a household goods carrier under
chapter 81.80 RCW.

(2)  You must comply with the following parts of the United States Department of
Transportation Code of Federal Regulations Title 49, as adopted by the Washington Utilities and
Transportation Commission:

(a)  Title 49 CFR Part 392: Driving of motor vehicles.

(b)  Title 49 CFR Part 393: Parts and accessories necessary for safe operation.

(© Title 49 CFR Part 396: Inspection, Repair, and Maintenance.

(d)  Title 49 CFR Part 397: Transportation of Hazardous materials; Driving and
Parking rules.

(3)  Please refer to WAC 480-15-7?7 to determine the dates of adoption by reference.
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WAC 480-15-xxx Are there any vehicle safety rules | do not need to follow if | am
operating solely within the state of Washington?

Yes, if you are operating solely within the state of Washington, you are not subject to the

following provisions::

(1) Title 49 CFR Part 392.2: Applicable operating rules.

WAC 480-15-xxx What happens if | violate a vehicle safety law or regulation?
If you violate or fail to comply with any motor vehicle safety law or regulation, we may issue a
citation, place your vehicle out of service, assess a penalty against you or initiate a proceeding to
cancel your permit.

WAC 480-15-xxx Are there any additional equipment requirements in
Washington state that are not required in Title 49 CFR part
3937

Yes, all vehicles must be equipped with mud flaps, at the rear. This equipment must effectively

reduce the spray or splash of water from the road.

WAC 480-15-xxx What are the criteria for mud flaps?
Mud flaps must be as wide as the tires where they are mounted, and must extend from the top of
the tires down to at least the center of the axle.

Formally WAC 480-12-165 and WAC 480-12-185
WAC 480-15-xxx How must | maintain my vehicles?
You must maintain all vehicles in a safe and sanitary condition at all times.

WAC 480-15-xxx When must | make my vehicles available for inspection?
You must have your vehicles available to us for inspection at all times.

WAC 480-15-xxx What criteria is used to determine out-of-service conditions?
The criteria for placing a vehicle out-of-service is defined in the North American Uniform out-
of-service criteria. This document is published by the Commercial Vehicle Safety Alliance
(CVSA) and can be viewed at the Commission headquarters.

WAC 480-15-xxx Where may | get a copy of the out-of-service criteria?
You may purchase a copy of the out-of-service criteria by contacting CVSA directly at the
location identified in WAC 480-15-777.

WAC 480-15-xxx May a vehicle be driven after it is placed out-of-service?
No, once a vehicle is placed out-of-service it may not by driven until all required repairs are

completed.

Formally WAC 480-12-170
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WAC 480-15-xxx May | operate my vehicles if my permit is suspended?
No, if you operate your vehicles while your permit is suspended, it may be grounds for
cancellation of your permit.

WAC 480-15-xxx May | lease my vehicles while my permit is suspended?
Yes, you may lease your vehicles providing you make application to us and receive approval
prior to operation.

Part 4.2 - Drivers

WAC 480-15-xxx If | operate solely within the state of Washington, what is the
minimum required age for my drivers?

If you operate solely within the state of Washington, eighteen years old is the minimum required

age for your drivers.

WAC 480-15-xxx If | operate solely within the state of Washington, what driver’s
license is acceptable for my a drivers?

If you operate solely within the state of Washington, your drivers must get the proper driver’s

license endorsement and restrictions, if any, from the Washington department of licensing for the

type of vehicle the person is driving.

WAC 480-15-xxx What driver qualifications laws and regulations must | follow?
(1) You must follow all laws and regulations of the state of Washington, including, but not
limited to, the regulations in this chapter, when operating as a household goods carrier under
chapter 81.80 RCW.

(2) You must comply with the following United States Department of Transportation rules and
regulations set forth in the Code of Federal Regulations Title 49, as adopted by the Washington
Utilities and Transportation Commission:

(a) Title 49 CFR Part 382: Controlled substance and alcohol use and testing.

(b) Title 49 CFR Part 383: Commercial driver’s license standards; Requirements and
~ Penalties.

(c)  Title 49 CFR Part 391: Qualification of drivers.

(3)  Please refer to WAC 480-15-77? to determine the dates of adoption by reference.

WAC 480-15-xxx Are there any driver qualification rules | do not need to follow
if | am operating solely within the state of Washington?
Yes, if you are operating solely within the state of Washington, you are not subject to the
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1087 following provisions::

1088 (1) Title 49 CFR Part 391.11:b, 1:  The minimum age requirements is at least 21 years
1089 old. (We allow your employees to drive if they are
1090 at least 18 years old.)

1091 (2) Title 49 CFR Part 391.49: Waiver of certain physical defects. Part 391.19
1092 shall not apply if the driver has obtained from the
1093 Department of Licensing the proper drivers license
1094 endorsement and restrictions (if any) for the

1095 operation of the motor vehicle they are driving.
1096 (3) Title 49 CFR Part 391: If your vehicle has a manufacturer’s gross vehicle
1097 weight rating of less than ten thousand pounds, you
1098 are not required to comply with Part 391, unless the
1099 vehicle is transporting hazardous materials that
1100 require the vehicle to be placarded.

1101  WAC 480-15-xxx Are there any driver qualification rules | do not need to follow
1102 if | am a single vehicle owner operator and | operate solely
1103 within the state of Washington?

1104  Yes, if you are a single vehicle owner operator and you operate solely within the state of

1105 Washington, you are not subject to the following provisions:

1106 (1) Title 49 CFR Part 391.21: Application for Employment.
1107 (2) Title 49 CFR Part 391.23: Investigation and Inquiries.

1108 (3) Title 49 CFR Part 391.25: Annual Review of Driving Record.
1109 (4) Title 49 CFR Part 391.27: Record of Violations.

1110 (5) Title 49 CFR Part 391.31: Road Test.

1111 (6) Title 49 CFR Part 391.33: Equivalent of Road Test.

1112 WAC 480-15-xxx What criteria is used to place a driver out-of-service?
1113 The criteria used to place a driver out-of-service is defined in the North American Uniform out-
1114 of-service criteria. Copies of this document may be viewed at the commission.

1115 Formally WAC 480-12-190

1116 WAC 480-15-xxx What regulations do I need to follow pertaining to hours of
1117 service?

1118  You must follow Title 49 CFR part 395 titled Hours Of Service Of Drivers. Refer to WAC 480-
1119 15-77? to determine the adoption date.

1120 WAC 480-15-xxx Is there an exemption from the requirement of Title 49 CFR
1121 395.8 (Driver’s Record of Duty Status) if a driver is operating
1122 within a 100 air mile radius?
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Yes, drivers operating within a 100 air mile radius have the option of following Title 49 Code Of
Federal Regulations part 395.1 (e) - 100 mile radius driver.

WAC 480-15-xxx Is there an exemption from the hours of service regulations for
household goods carriers operating only in intrastate
commerce in a vehicle with a gross weight rating of less than
10,000 pounds?

Yes, you are exempt from Title 49 CFR Part 395, Hours of Service of Drivers, if you operating a

vehicle under 10,000 pounds unless you are transporting a hazardous material that is required to

be placarded.

Part 4.3 - Accidents

Formally WAC 480-12-200

WAC 480-15-xxx When must | report a vehicle accident to the Commission?
You must report the following types of vehicle accidents to the Commission, within 24 hours, if:

(1) The accident results in an injury to any person.
(2) The accident results in the death of any person.
(3) The driver receives a citation for a moving traffic violation.

(4) As a result of the accident, damage to any vehicle is severe enough to require the
vehicle to be transported from the scene by a tow truck or other motor vehicle.

(5) The vehicle was carrying hazardous materials which required it to be placarded.

WAC 480-15-xxx Where must | report accidents?
You must report accidents to us by phone at the following number: 1-800-562-6150 (intrastate
only) or by any means identified in WAC 480-15-777.

WAC 480-15-xxx What accident information am | required to keep?

You must, for the period of one year from the date of the accident, maintain copies of written
reports of all accidents. These documents must be maintained at the carrier’s office and are
subject to inspection by us.

Previously WAC 480-12-210
Part 4.4 - Equipment Leasing

WAC 480-15-xxx May | lease vehicles?
Yes, you may lease vehicles with commission approval.

WAC 480-15-xxx s there a lease form | must complete?
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1154 Yes, we have a lease form you must submit to us for approval. Both you and the owner of the
1155  leased equipment must sign the lease form. We will not consider requests for lease approval
1156 unless the form is completed in its entirety.

1157 WAC 480-15-xxx When must | submit the lease form?
1158 You must submit the completed lease form, to us for approval, before beginning operation of the
1159 leased vehicle.

1160 WAC 480-15-xxx How do | submit a lease for commission approval?
1161  You must submit a copy of the completed lease form by mail, or fax, or hand delivery?

1162 WAC 480-15-xxx Where may | get a copy of the lease form?
1163 You may ask us for the form by any means identified in WAC 480-15-777.

1164 WAC 480-15-xxx What are my responsibilities when entering into a lease?
1165 When entering into a lease, it is your responsibility to ensure:

1166 (1) A copy of the approved lease is kept in all leased vehicles;

1167 (2) Copies of all approved leases are kept in your permanent files for at least one year
1168 after the lease expires;

1169 (3) You give a copy of the approved lease to the owner of the leased vehicle;

1170 (4) You have complete possession, control and use of the equipment during the period of
1171 the lease agreement;

1172 (5) You provide insurance, on the leased vehicle, as specified in WAC 480-15-77%;
1173 (6) The appropriate tariff charges are billed and collected,

1174 (7) The driver of the leased equipment is on your payroll during the leased period;
1175 (8) You comply with all safety rules pertaining to the operation of the leased vehicles;
1176 (9) You and the owner of the leased equipment specify on the lease form who is
1177 responsible for all expenses relating to the leased vehicles;

1178 (10) You comply with the terms of the approved lease.

1179 WAC 480-15-xxx May | submit a master lease in lieu of separate leases?
1180  Yes, you may submit a master lease in lieu of separate leases by indicating on the form that it is a
1181  master lease.
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WAC 480-15-xxx How must | identify leased equipment?

You must identify the leased equipment during the lease period as required by WAC 480-15-

XXX, except you may using either permanent markings or temporary placards. Upon

cancellation of a lease agreement, you must remove your markings from the leased equipment

before returning the equipment to the owner.
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Part 5 - Household Goods Carriers Responsibilities to their
Customers

Part 5.1 - General Responsibilities
Previously part of 480-12-445
WAC 480-15-xxx What information must | provide to each shipper?
You must provide each shipper with a copy of the commission’s brochure, “Your Rights and
Responsibilities as a Moving Company Customer”;

(1) at the time you issue a written estimate;

(2) at the time you issue a firm bid; or

(3) prior to loading a shipment, if you issue neither a written estimate or a firm bid.
The brochure is available from the commission.

Previously WAC 480-12-435
Part 5.2 - Estimates and Firm Bids

WAC 480-15-xxx What is the difference between an estimate and a firm bid?
An estimate is a written summary of the actual charges you would bill to a shipper for a
proposed move. A firm bid is a written warranty that you will not bill the shipper more than the
estimated charges for a specific move.

WAC 480-15-xxx May | give verbal estimates to prospective shippers?
No, you must not give verbal estimates to shippers.

WAC 480-15-xxx What if the shipper requests a verbal estimate?
You must tell the shipper that verbal estimates are prohibited. However, you are allowed to tell
the shipper the applicable legal rates.

WAC 480-15-xxx Must | give written estimates?
Yes, if the shipper requests a written estimate, you must provide it.

WAC 480-15-xxx When may | give a written estimate for charges?
You may provide your customer with a written estimate only after you, or your representative,
have visually inspected the goods to be shipped.

WAC 480-15-xxx What must | include on a written estimate?

Your written estimate must include the following information:
(1) The name, address and telephone number of the household goods carrier who will
perform the service;

(2) The name, company affiliation, title and telephone number of the person preparing
the estimate;

(3) The name of the shipper and the receiver;
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(4) The complete physical address of the origin, destination and any intermediate stops
of the proposed movement;

(5) The total mileage between the origin and destination, including any intermediate
stops.

(6) The applicable rates and charges;
(7) A list of the articles upon which the estimate is based;
(8) The estimated cubic footage for each article;

(9) The estimated total weight of the shipment, based upon a formula of not less than 7
pounds per cubic foot (example: a box one foot by one foot by one foot = seven pounds);

(10) An itemized statement of all known accessorial services to be performed, articles
supplied, and their charges;

(11) An estimate of the total charges, including transportation and accessorial charges;

(12) A printed statement on the first page of the estimate, in contrasting lettering, and not
less than eight-point bold or full-faced type, as follows:

IMPORTANT NOTICE

This estimate covers only the articles and services listed. It is not a warranty or
representation that the actual charges will not exceed the amount of the estimate.
Household goods carriers are required by law to collect transportation and other
incidental charges computed on the basis of rates shown in their lawfully published
tariffs, except as provided below:

[(1) When a household goods carrier underestimates a move by more than 25 percent for
hourly rated moves, its written estimate becomes binding. The carrier may not collect
the tariff rated charges, but is limited in its collection to the amount of the estimate.

(2) In hourly rated moves, an exception will be made for incidents that affect the number
of hours involved in the move which are outside the control of the carrier (i.e., natural
disasters or traffic conditions that were unknown to the carrier at the time the carrier left
the terminal to begin the move). ]

No guarantee can be made as to the specific dates of pickup or delivery of your shipment,
unless you make special arrangements with the carrier.
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1251  WAC 480-15-xxx Am I required to have the shipper sign the firm bid?
1252 Yes, a shipper must sign a firm bid prior to the move.

1253 WAC 480-15-xxx How long must | keep written estimates?
1254  You must keep written estimates in your files for three years.

1255 WAC 480-15-xxx What are my responsibilities to notify the shipper of the actual
1256 weight and charges of the shipment?

1257 If the shipper requests notification of the actual weight and charges of the shipment following
1258  pick-up, you must notify the shipper by whatever means you and the shipper agree upon,

1259 immediately after weighing the shipment. You are responsible for the cost of notification.

1260 WAC 480-15-xxx Must | reweigh the shipment at the point of delivery if the
1261 shipper requests it?

1262 Yes, upon shipper request, you must reweigh the shipment at the point of delivery. The shipper
1263 is responsible for the cost of reweighing the shipment. Prior to reweighing the shipment, you
1264 must notify the shipper of the cost of reweighing.

1265 WAC 480-15-xxx When must | prepare a written supplemental estimate?

1266  You must provide a written supplemental estimate to the shipper if you have given the shipper a
1267  written estimate and the circumstances surrounding the move change in any way to cause the
1268 estimated charges to increase.

1269 WAC 480-15-xxx Must the shipper sign the supplemental estimate?
1270  Yes, the shipper must sign the supplemental estimate.

1271  WAC 480-15-xxx What must | do if the actual charges exceed the estimated
1272 charges?

1273 If the actual charges exceed the estimated charges, you must release the shipment when the
1274 shipper pays you 110 percent of the estimated charges.

1275  WAC 480-15-xxx How long must | allow the shipper to pay the remaining
1276 balance?

1277 If the actual charges exceed the estimated charges and the shipper has paid you 110 percent of
1278 the estimated charges, you must allow the shipper 30 days to pay the remaining balance.

1279 WAC 480-15-xxx Are there any exceptions?
1280 Yes, the provisions of WAC 480-15-xxx through 480-15-xxx do not apply when the shipment is
1281 delivered to the carrier’s warehouse, for storage, at the request of the shipper.

1282 WAC 480-15-xxx When may | issue a firm bid?
1283 [Please be prepared to discuss this issue at the stakeholder’s meeting on April 14, 1998.]
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1284 Part 5.3 - Underestimates

1285  Previously WAC 480-12-455

1286 WAC 480-15-xxx Am | required to provide an accurate estimate?

1287 Yes, it is your responsibility to issue, to the shipper, an accurate estimate. One of our main

1288 concerns is to ensure that shippers may base their moving decisions on accurate information.
1289 This can not occur unless you provide an accurate estimate.
1290

1291 WAC 480-15-xxx What will happen if | under-estimate a household goods

1292 move? '

1293  We may take administrative action against household goods carriers who fail to provide accurate
1294 estimates including:

1295 (1) assessing penalties of up to $1,000, per incident, under RCW 81.80.132;

1296 (2) suspending your permit;

1297 (3) initiating a proceeding to cancel your permit;

1298 (4) denying permanent authority to carriers operating under temporary authority; or
1299 (5) limiting collection of excess charges.

1300 WAC 480-15-xxx What are the Commission guidelines in deciding to assess
1301 monetary penalties?
1302 The Commission may assess monetary penalties when:

1303 (1) On distance rated moves, the actual total charges exceed the estimated charges by
1304 15%;

1305 (2) On an hourly rated moves,

1306 (a) the actual time charges exceed the estimated time charges by 25%; or,
1307 (b) the actual charges for accessorial and other services not related to time
1308 charges exceed the estimated charges for those services by 15%.

1309 Part 5.4 - Bills of Lading

1310 Used to be WAC 480-12-260 Bills of Lading

1311  WAC 480-15-xxx What is a bill of lading?

1312 A bill of lading is a shipping document issued by the household goods carrier, signed by both the
1313  shipper and the household goods carrier, that establishes the contract terms and conditions
1314 applying on a shipment of household goods

1315 WAC 480-15-xxx Who must issue bills of lading?
1316  You must issue a bill of lading for each load of household goods you transport.

1317 WAC 480-15-xxx lIs there a specific format for bills of lading?
1318  We require you to use the bill of lading format shown in our published tariff.

1319 WAC 480-15-xxx Is there specific information you must include on a bill of
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lading?
You must list on the bill of lading all information necessary to determine tariff rates. Any
element that you used in determining transportation charges must be clearly shown on the bill of
lading. This information includes, but is not limited to:
(1) The date the shipment was packed, loaded, transported, delivered, unloaded and
unpacked.
(2) The number and size of each type of carton, crate, or container used in packing the
shipper's goods.
(3) The exact address at which the shipment, or any part of that shipment, was loaded or
unloaded.
(4) The nature of any special services performed on behalf of the shipper.
(5) The name, address and total charges of any third party services incurred on behalf of
the shipper.
(6) Any special circumstances that entered into the determination of transportation
charges. (An example: detours or road conditions that required you to take a circuitous
route, thus incurring additional mileage charges.)
(7) The start time, stop time, and any interruptions for each person involved in or on a
shipment rated under hourly rates.
(8) On any shipments where the shipper did not receive a written estimate, you must
make a notation on the bill of lading that the shipper was given a copy of the “Important
Notice to Shippers” (Rights and Responsibilities brochure). The shipper must initial, on
or near your notation on the bill of lading, signifying receipt of the information.

Part 5.5 - Refusal of Service

New rule

WAC 480-15-xxx When may | refuse to provide service to a shipper?
You may refuse to provide service to a shipper when:

(1)  The move will cause you to travel outside of the service area listed on your
permit;

(2)  Service to a shipper will adversely affect service to other shippers, subject to
review by the Commission,

(3)  There is reason to believe the shipper is attempting to obtain service by fraudulent
means;

(4)  The shipper fails to provide accurate and verifiable information necessary to
establish the shipper’s identity;

(5)  The shipper uses an alias or false name with intent to deceive;

(6)  The service is hazardous, or where, because of the condition of the streets, alleys
or roads, it is impracticable or dangerous to persons or property to operate
vehicles;

(7)  You may refuse to drive into private property when, in your judgment, driveways
or roads are improperly constructed or maintained or without adequate turn
around or have other unsafe conditions;

(8)  Satisfactory service cannot be given or providing service would adversely affect the

I:\PROGDEV\HHGRULE\DRAFT2.WPD 36

000458



1362 health or safety of your employees.

1363  WAC 480-15-xxx When must | not refuse service?
1364 You must not refuse service due to discrimination on the basis of race, creed, color, national
1365 origin, sex, marital status, age, or the presence of any sensory, mental or physical handicap.

1366 Part 5.6 - Loss and Damage Claims

1367  Previously part of 480-12-235

1368 WAC 480-15-xxx What must | do if my customer reports that household goods, |
1369 have transported, have been lost or damaged?

1370 If your customer reports that household goods you transported were lost or damaged during the
1371 move, you must:

1372 (1) Notify the customer, in writing, within 30 days that you have received the claim,
1373 (2) Investigate the claim quickly; and
1374 (3) Pay the claim, refuse the claim, or make a compromise offer within 120 days.

1375  Previously part of 480-12-235

1376 WAC 480-15-xxx What my | do if | cannot resolve a loss or damage claim with
1377 my customer?

1378 If you cannot resolve a loss or damage claim in a way that satisfies your customer, you may
1379 contact the commission for assistance. Commission assistance is offered in the form of filing an
1380 informal complaint as described is WAC 480-09-040. The commission will act as an arbitrator
1381 for the dispute between you and your customer. (Needs further discussion)

1382  Previously part of 480-12-235

1383  WAC 480-15-xxx What must | do if | cannot settle a loss or damaged property
1384 claim within 120 days?

1385  If you cannot settle a loss or damage property claim with your customer, within 120 days, you
1386 must, for each 60 day period until the claim is settled, inform your customer, in writing, of the

1387 reason for failure to resolve the claim.

1388  Previously part of 480-12-235

1389 WAC 480-15-xxx How long must | keep claim records?

1390  You must keep all papers relating to claim records for loss or damage, concealed or otherwise,
1391  for six years. Claim records are subject to inspection by the commission.

1392  Previously part of 480-12-235
1393  WAC 480-15-xxx In what order must | keep claim records?

1394 You must number all claims in consecutive sequence.

1395  Previously part of 480-12-235
1396  WAC 480-15-xxx What additional requirements exists if a loss or damage claim
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involves more than one carrier?
If more than one carrier is involved in a damage claim, each carrier must keep all paperwork
relating to the claim and each must show the percentage and amount of the total claim paid by
each.

Part 5.7 - Complaint and Claim Procedure

Previously WAC 480-12-460

WAC 480-15-xxx What if a shipper is not satisfied with my service?

If a shipper is not satisfied with your service, you must allow the shipper to speak with you or a
representative of your company and provide the shipper with all information and forms
necessary to file a complaint or claim.

WAC 480-1 5-xxk Must | respond to the shippers complaint within a certain time
period?
Yes, you or your representative must respond to the shipper’s complaint or claim within 30 days.

WAC 480-15-xxx Must | keep a record of complaints and claims?

Yes,. you must keep records of complaints and claims in your office for not less than three years
after the date of the shipment, or date of resolution, whichever is later. The records are subject
to review by Commission staff upon request. You must number all claims in consecutive order.

WAC 480-15-xxx What information must be included in the complaint record?
You must include the following information in a complaint record:

(1) The date the claim was received,

(2) The name, address and telephone number of the shipper;

(3) Detailed information about the dispute;

(4) Details of any action you have taken in response to the complaint;

(5) The date the complaint was resolved and a description of the final disposition.

WAC 480-15-xxx What must | do if, after review, the shipper is still dissatisfied
with the resolution of the complaint or claim?

If you are unable to satisfy the shipper’s complaint, you must refer the shipper to the

Commission by giving the Commission’s toll-free number, 1-800-562-6150 and/or the

Commission’s address, P. O. Box 47250, Olympia, Washington 98504-7250, for further

consideration of the complaint or claim.

WAC 480-15-xxx Must | respond to all written complaints and claims?
Yes, all written complaints and claims must be acknowledged and considered.

WAC 480-1 5-xxx What must | do if the Commission refers a complaint to me?

You must:
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1431
1432
1433

1434
1435

1436

(1)  Respond with complete investigation results within 30 days;
(2)  Respond to commission staff inquiries regarding the complaint;

(3)  Keep the commission informed of any progress made in resolving the complaint.

WAC 480-15-xxx What if | am unable to respond with complete investigation
results within 30 days?

You may ask to extend the time to respond.
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Part 6 - Consumer Protection Rights and Responsibilities for
Customers of Household Goods Carriers

New Section
WAC 480-15-xxx  Definition of “you”
In part 6 of this chapter the word “you” means the shipper of household goods.

Part 6.1 - Documents and Information

Previously part of 480-12-445

WAC 480-15-xxx What information is the household goods carrier | select
required to give to me in advance of my move?

The company you select to move your household goods is required to give you, in advance of the

move, a written estimate for your move and a copy of the commission’s handout, “Your Rights

and Responsibilities as a Moving Company Customer.” You can get a copy of this handout by

calling the commission’s consumer affairs office toll-free within Washington at 1-800-562-6150.

Part 6.2 - Estimates

New Section

WAC 480-15-xxx May | ask a household goods carrier to provide me with a
“Cost Not to Exceed” bid for moving services?

Yes, you may ask a household goods carrier to provide you with a “Cost Not to Exceed” bid for

moving services. However, a household goods carrier is not required to offer this type of bid. A

“Cost Not to Exceed” bid is a warranty from the household goods carrier that your costs will not

exceed a set amount. You will pay the bid or the actual costs, whichever is less. (Needs further

review)

Part 6.3 - Shipper Complaints.

Previously WAC 480-12-460

WAC 480-15-xxx What if | have a complaint about my household goods move?
You must first contact the household goods carrier and attempt to resolve the dispute.

If your complaint is about lost or damaged goods, you must file a claim with your household
goods carrier within nine months.

WAC 480-15-xxx If | am unable to resolve the dispute with the household goods
carrier, may | file a complaint with the Commission?
Yes, you may file an informal complaint with the Commission.

WAC 480-15-xxx What is an informal complaint?
(Needs draft language)

WAC 480-15-xxx How do I file an informal cdmplaint with the Commission?
You may file an informal complaint with the Commission in writing, in person, by phone, by e- -
mail, or by fax. Refer to WAC 480-15-7?? for specific information.
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WAC 480-15-xxx What information must | include with my informal complaint?
(1) Your informal complaint must include:

(@  Your name, address and telephone number;

(b)  The date of your move;

(c)  Where you moved from and to;

(d)  The details of the dispute; and

(e) The resolution you expect.

(2) Upon request, the Commission will provide you with an informal complaint form.

WAC 480-15-xxx What if | am dissatisfied with the outcome of my informal
complaint?

You may file a formal complaint with the Commission unless it concerns loss or damages. Loss

or damage claims must be filed with a civil court.

WAC 480-15-xxx What is a formal complaint as it relates to the Commission?
A formal complaint is a quasi-judicial proceeding, much like going to court. The formal
complaint must state a situation in which the moving company is in violation or claimed to be in
violation of provision of law, order or rule of the Commission, or provision of the moving
company’s approved tariff. You are required to carry the burden of proof.

Part 7 - Interstate Operations

Replaces WAC 480-12-126

WAC 480-15-xxx Interstate operations; requirements.

(1) It shall be unlawful for any carrier to perform any interstate transportation service for
compensation upon the public roads of this state without first having secured appropriate
operating authority from the U.S. Department of Transportation or its successor agency, if that
authority is required, and without possessing valid insurance and valid evidence that it has
registered with this commission as a registered or registered Exempt carrier.

(2) Compliance required. Registered and registered exempt carriers, when conducting interstate
operations, must comply with the laws and rules that apply to that activity and to the equipment
in which it is conducted. Registered and registered exempt carriers, when conducting
Washington intrastate operations, must comply with the laws and rules that apply to that activity
and to equipment in which it is conducted.

(3) The use of a registration receipt by any person or firm other than the registered or registered
exempt carrier to whom it was issued is unlawful.

Replaces WAC 480-12-127
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WAC 480-15-xxx Interstate - Registered carriers.

(1) No carrier may operate any vehicle or combination of vehicles upon the public roads of this
state in interstate commerce under operating authority issued by the Interstate Commerce
Commission, U.S. Department of Transportation (USDOT), or its successor agency, without first
having secured valid insurance as required by the USDOT, registered with a base state as
required by 49 CFR Part 1023, paid the required Washington state registration fee for that
vehicle, and without having in the vehicle a legible receipt showing base state registration. The
receipt shall be subject to inspection at all times by the law enforcement agents and the
commission's representatives.

(2) The registration fee for registered carriers in Washington state is ten dollars for each vehicle
operated within the state.

(3) Washington-based carriers. Washington participates in the base state insurance registration
program established in 49 USC § 11506 and 49 CFR part 1023. Any carrier whose base state as
defined in federal regulation is Washington state must register for interstate operations as
follows:

(a) Between August 1 and November 30 of each year, each Washington-based interstate
carrier must apply to the commission to register for the following year.

(b) The registering carrier must state the number of vehicles to be operated in each
participating state, provide other required information, and submit the registration fee
established by that state for each vehicle.

(c) The commission within thirty days will provide to the carrier a receipt or receipts
showing, at a minimum, the carrier's name and address, its USDOT permit number, and
the names of the states for which it is registered.

(d) The carrier must place a receipt or an authorized copy in each vehicle for which it
has paid the required fee.

(e) Any Washington-based carrier that begins interstate operations in a state for which it
has not registered may register for that state at any time, stating the number of vehicles to
be operated in each state and submitting the required information and registration fee for
each vehicle. The commission will provide a new receipt, if the carrier has not

previously registered, or supplemental receipt, if it has registered, showing the states for
which the carrier has registered.

(4) No carrier may operate a vehicle in Washington state that is not registered as specified in
this rule unless it is registered for interstate exempt traffic.

Replaces WAC 480-12-130
WAC 480-15-xxx Interstate - Registered exempt carriers.
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1541 (1) No carrier may operate any vehicle or combination of vehicles upon the public roads of this
1542 state in interstate commerce under the exemptions of the Federal Motor Carrier Act, or its
1543 successor, without first registering with the commission and having available within the cab of
1544 the vehicle a valid receipt showing that the carrier has provided Washington state with proof of
1545  insurance and paid the per-vehicle fee establish by the commission. The receipt is subject to
1546  inspection by law enforcement agents and the commission's representatives at all times.

1547 (2) Each carrier conducting interstate exempt operations in interstate commerce within the state
1548 may apply to register its insurance between August 1 and November 30 of each year, or at any
1549  time thereafter when it begins interstate exempt operations within the state or when it identifies
1550 additional vehicles as operating in the state. Each application must be on forms furnished by the
1551  commission and accompanied by the required fee.

1552 (3) All receipts issued for a calendar year expire December 31 of that year. A receipt may be
1553 issued for the ensuing calendar year on or after the first day of the preceding August.

1554 WAC 480-15-xxx Interstate - Insurance Requirements

1555 Common and contract carriers conducting interstate operations may provide evidence of

1556  insurance in the amount prescribed by the US DOT or its successor agency written by a company
1557 authorized to write insurance in any state.
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