NORTHWEST NATURAL GAS COMPANY
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Eleventh Revision of Sheet 103.1

Cancels Tenth Revision of Sheet 103.1



RATE SCHEDULE 3


BASIC FIRM SALES AND TRANSPORTATION SERVICE

NON-RESIDENTIAL
AVAILABLE:
To Non-Residential Customers in all territory served by the Company under the Tariff of which this Rate Schedule is a part.  Service under this Rate Schedule is not available to single-family Residential dwellings or separately metered apartments, condominiums or townhouses.  Seasonal or temporary Discontinuance of Service is allowed subject to Special Provision 1 of this Rate Schedule.  Transportation service is subject to Schedule T.
SERVICE DESCRIPTION:
Service under this schedule is Firm Service to approved gas-fired equipment.  Customers with gas equipment installed for Standby Service shall, in addition to all other applicable charges, pay the Standby Charge on all Therms of MHDV of that equipment. Customers subject to the Standby Charge will be required to specify the MHDV of such standby equipment.

PRE-REQUISITES TO SERVICE:

1. The Company may require a written Service Agreement for Standby Service and Transportation Service Customers.

2. Customers that elect Firm Transportation Service must be able to receive notices via automatic electronic means acceptable to the Company, and must provide active and continuous telephone service to the meter(s). 

TERM OF SERVICE:
Except where specifically agreed between the Company and Customer in advance, the Term of Service under this Rate Schedule is one Year.  At the end of a full Term of Service, service under this Rate Schedule will continue on a billing month basis until terminated by either the Customer or the Company upon appropriate notice.  Where termination is associated with the Customer’s election of service under another Rate Schedule, notice shall be one (1) billing months advance notice.

SERVICE ELECTION:
Customer may not change the type of service or combinations of service, if applicable, under this Rate Schedule until a full Term of Service has been completed.  Thereafter, the type of service or combinations of services may be changed at any time upon providing one (1) billing month advance notice to the Company.  Any such change will initiate a new Term of Service.

(continue to Sheet 103.2)
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� (K)  Moved to Sheet 103.2 and 103.3





Issued June28, 2004

Effective with service on

NWN Advice No. WUTC 04-1
and after July 1, 2004

By Authority of WUTC Order in Docket UG-031885
Issued by:  NORTHWEST NATURAL GAS COMPANY

d.b.a. NW Natural

220 N.W. Second Avenue

Portland, Oregon  97209-3991

