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P-CLEC Expectations 


P-CLEC Response Expectations from Qwest on Escalations

Priority
Method of Communication to Qwest
Expected Response Interval

1.

Critical
Unable to process orders.

High impact on Business
· Telephone Call and/or

· Page and

· Email 


· Resolution within 2 hours

· Escalation will continue through Qwest tiers (4-5-6) as needed.



2.

Urgent
Important Orders.

Business Impacting
· Email and -

· Telephone Call and/or -

· Page
· Resolution – Same Day

· Escalation will continue through Qwest tiers (4-5-6) as needed.



3.

Normal Escalation

Unable to resolve issue through Help Desk, or other normal resolution process


· Email 

· Telephone Call and/or -

· Page
· Resolution within 24 hours, or end of following business day.

· Escalation will continue through Qwest tiers (4-5-6) as needed.
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