Washington State Lifeline Quarterly Customer Report

Company: Boomerang Wireless, LLC d/b/a enTouch Wireless- 3Q24
Docket: UT-121610

1. Total customers at end of period:
Plan 1 - (eff 12/01/2017) 750 Minute Always on Plan
Plan 2 - (eff 12/01/2018) 1000 Voice/Unlimited SMS
Plan 3 - (eff 12/01/2017) Tribal Always on Plan
Plan 4 - (eff 12/01/2018) Tribal Unlimited T&T + 1.5GB

Total Washington customers:

2. Total new customers enrolled:
Plan 1 - (eff 12/01/2017) 750 Minute Always on Plan
Plan 2 - (eff 12/01/2018) 1000 Voice/Unlimited SMS
Plan 3 - (eff 12/01/2017) Tribal Always on Plan
Plan 4 - (eff 12/01/2018) Tribal Unlimited T&T + 1.5GB

3. Total customers de-enrolled due to 60 day inactivity:
Plan 1 - (eff 12/01/2017) 750 Minute Always on Plan
Plan 2 - (eff 12/01/2018) 1000 Voice/Unlimited SMS
Plan 3 - (eff 12/01/2017) Tribal Always on Plan
Plan 4 - (eff 12/01/2018) Tribal Unlimited T&T + 1.5GB

4. Total customers de-enrolled due to failed annual
verification:
Plan 1 - (eff 12/01/2017) 750 Minute Always on Plan
Plan 2 - (eff 12/01/2018) 1000 Voice/Unlimited SMS
Plan 3 - (eff 12/01/2017) Tribal Always on Plan
Plan 4 - (eff 12/01/2018) Tribal Unlimited T&T + 1.5GB

5. Total customers who de-enrolled voluntarily:
Plan 1 - (eff 12/01/2017) 750 Minute Always on Plan
Plan 2 - (eff 12/01/2018) 1000 Voice/Unlimited SMS
Plan 3 - (eff 12/01/2017) Tribal Always on Plan
Plan 4 - (eff 12/01/2018) Tribal Unlimited T&T + 1.5GB

Prior
Ending Jul-24 Aug-24 Sep-24 Total Notes
Qtr
Category Line 1, Month 3 Column =Total (End of Qtr) column
- - - - (A) Plan descriptions -- Provide all lifeline plans and differentiate between
21,283 5,172 4,361 3,729 13,262 [tribal vs. non-tribal plans. Add lines for additional plans if necessary.
1,941 1,083 1,263 1,280 3,626
23,224 6,255 5,624 5,009 16,888
Category Line 2, Sum of Months 1+2+3 = Total
- - - - (B) Activity in Category Lines 2, 3, 4 and 5 MAY NOT EQUAL end of customer
261 162 35 458 |count in Category 1 since it MAY not include customers retained month to
- - - - month, trueups include customers retained month to month, trueups and
402 391 249 1,042 [adjustments
663 553 284 1,500
- Category Line 3, Sum of Months 1+2+3 = Total
886 689 540 2,115
83 91 138 312
2,427
Category Line 4, Sum of Months 1+2+3 = Total
Category Line 5, Sum of Months 1+2+3 = Total
502 308 161 971
95 121 82 298
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