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Advertising and Outreach 
 

Universal Service Advertising 
 

T-Mobile advertised its universal service offerings throughout the calendar year 2020 via media of 
general distribution, including the use of media such as radio, television, billboards, print, internet, 
and targeted mailings, among other things. T-Mobile also maintains various retail stores and 
authorized dealer locations throughout its ETC designated service area through which it advertises 
its service offerings. 

 
Lifeline Advertising and Outreach 

 

T-Mobile advertised the availability of Lifeline services in 2020. Specifically, in 2020, T- 
Mobile: 

 
▪ Posted information about its Lifeline offerings on www.usac.org 
▪ Posted information about its Lifeline offerings on the Company’s website, www.t- 

mobile.com, in both English and Spanish 
▪ Advertised the availability of Lifeline through newspapers distributed throughout its 

designated ETC area, including the following (among others): 
o Aberdeen World  
o Cle Elum Northern Kittitas County Tribune 
o Tacoma News Tribute 

▪ Mailed close to 179 poster quality notices to social security and unemployment centers where 
low income consumers are likely to visit 

▪ Information about T-Mobile’s participation in the Lifeline program was printed on 
customer’s September bill. 

 
An example of the notices that T-Mobile made available to social service agency offices is 
included as Attachment 1.  Attachment 2 includes an example and evidence of T- Mobile’s 
more widely distributed advertising of its Lifeline offering. Attachment 3 includes a sample 
of a customer’s October bill. 

 

 
 
 
 

http://www.usac.org/
http://www.t-mobile.com/
http://www.t-mobile.com/
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Lifeline Notice
Check to see if you qualify for discounted monthly wireless service

Save money with Lifeline
T-Mobile® customers who reside in the following states may be eligible to save up to $9.25 per month on their wireless 
service when they qualify for the government’s Lifeline program.
• Florida  •Kentucky  •Minnesota  •Mississippi  •New Mexico 
• Pennsylvania •Puerto Rico  •Virginia  •Washington  

Qualifying for Lifeline
Customers may qualify for Lifeline assistance if their total household income does not exceed 135% of the Federal Poverty 
Guidelines or if they are currently eligible to receive benefits from any of the following assistance programs:
• Medicaid 
• Supplemental Nutrition Assistance Program (SNAP) or Food Stamps  
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• The Veteran’s Pension or Survivor’s Pension benefit

Customers who are also residents of federally recognized Tribal Lands may qualify for Lifeline and a one-time reduction or 
waiver of any activation fee under the assistance programs listed above, or if they are currently eligible to receive benefits 
from any of the following assistance programs: 
• Bureau of Indian Affairs General Assistance
• Tribally Temporary Assistance for Needy Families (TTANF)
• Head Start (must satisfy income qualifying standard)
• Food Distribution Program on Indian Reservations (FDPIR)

Signing Up
If you think you might qualify, please visit www.t-mobile.com/lifeline for application instructions for your state of residence.  
If you do not have Internet access, you can request an application by calling 1-800-937-8997.

Important Information
Lifeline is a government assistance program that provides only eligible consumers with discounted service. It is non-
transferable and is available for only one line per household. A household is defined, for purposes of the Lifeline program, 
as any individual or group of individuals living at the same address that share income and expenses.  Lifeline is only 
available in areas where the company has Eligible Telecommunications Carrier status.  

Notice for Pennsylvania Applicants:   
Pennsylvania consumers with unresolved disputes regarding Lifeline services may contact the Public Utility Commission’s 
Bureau of Consumer Services at 1-800-692-7380 for assistance in resolving their issues. 
 

Limited time offer; subject to change. Not all features available on all devices. Qualifying service, credit approval, deposit, $10 SIM card, and, in 
stores & on customer service calls, $20 assisted or upgrade support charge may be required. Coverage not available in some areas. See Terms 
and Conditions (including arbitration provision) at www.T-Mobile.com for additional information. T-Mobile and the magenta color are registered 
trademarks of Deutsche Telekom AG. ©2020 T-Mobile USA, Inc. 
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Get T-Mobile® service with a discount up to $9.25 a month.

Options include: 

$20/month unlimited talk and text before Lifeline discount of $7.25
Federal discount of $9.25 applied to T-Mobile plans with 3GB data

   or more
Are you eligible?

assistance programs such as Medicaid, Food Stamps (SNAP) or Supplemental Security 

for additional discounts.

Discounted wireless service is provided under the Lifeline assistance program. Lifeline is 
a government assistance program that provides only eligible consumers with discounted 
service that is nontransferable and is available for only one line per household. A household 

living at the same address that share income and expenses. T-Mobile offers Lifeline service 
only in areas where the company has Eligible Telecommunications Carrier status. You may 

USA, Inc., at www.T-Mobile.com.

Limited-time offer; subject to change. Sales tax and regulatory fees included in monthly rate plan price for talk and text plan. 
Unlimited talk feature for direct U.S. communications between 2 people; others (e.g., conference & chat lines, etc.) 
may cost extra Network Management: 
Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or 

Terms and Conditions (including arbitration 
provision) at www.T-Mobile.com for additional information. T-Mobile, the T logo, and the magenta color are registered 
trademarks of Deutsche Telekom AG. ©2020 T-Mobile USA Inc.

Qualify and switch to the network 
that goes farther than ever before

See if you qualify and learn how to apply at 
www.T- Mobile.com/lifeline or call 1-800-937-8997.
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Bill period
Aug 07, 2020 - Sep 06, 2020

Account Page
5 of 6

WHAT YOU NEED TO KNOW

GOVERNMENT TAXES & FEES
Government taxes & fees includes sales, use, excise, public utility & E911 taxes & governmental
charges & fees that we are required by law to bill & remit. These may change without notice.

T-MOBILE FEES & CHARGES
These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes. What
is included in the fees & charges may vary by locale & rate plan & is subject to change. These
include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us to help cover costs
for:

a. Funding & complying with government mandates, programs & obligations, like E911 or
local number portability ($.60 for voice lines; $0.15 for data only lines)

b. Charges imposed on us by other carriers for delivery of calls from our customers to theirs
& by 3rd parties for certain network facilities & services we buy to provide you service
($2.58 for voice lines; $1.01 for data only lines)

2. State & federal Universal Service Fund charges (recovers charges imposed on us by the
government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt & excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on unpaid
balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK
When you pay by check, you authorize us to either use information from your check to make a
one-time electronic fund transfer (EFT) from your account or to process the payment as a check
transaction. If we process your payment by EFT, the funds may be withdrawn the same day we
receive your check, & your canceled check will not be returned. If payment is returned unpaid,
you authorize us to collect additional fees as outlined in the Terms & Conditions of Service at t-
mobile.com/terms-conditions. Call (800) 937-8997 with any questions.

EQUIPMENT PROTECT
Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair & replacement
you may have selected. See Equipment Protection Terms & Conditions at t-mobile.com for details.

Lifeline offers eligible consumers savings on basic telephone service in areas of Florida,
Kentucky, Minnesota, Mississippi, New Mexico, Pennsylvania, Texas, Virginia and Washington
where it has been authorized. You may qualify for Lifeline benefits if you live in a household not
already receiving Lifeline benefits and you participate in a qualifying public assistance program,
such as Medicaid or Food Stamps, or if your income is 135% or less than the federal poverty
guidelines. Learn more at www.t-mobile.com/lifeline.

CONTACT US
Contact us with any questions or disputes about your service or bill:

  PHONE

Call (800) 937-8997 or 611 from your T-Mobile device-TTY (877) 296-1018.

  MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

  ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.
 
 
View Terms & Conditions online at t-mobile.com/terms-conditions and our Open Internet Policy at
t-mobile.com/openinternet.
 
Partial megabytes (MB) rounded up. 1024 MB = 1 GB
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