
EXHIBIT A 

Lifeline Rates, Terms and Conditions 



I. Gen Mobile Lifeline Rate Plan 
 
Gen Mobile 
Lifeline Wireless 
Service Plans 

Lifeline (Basic) Lifeline (Tribal) Lifeline 
(Tribal)1 

Minutes Included 1,000 Unlimited Unlimited 
Texts Included 1,000 Unlimited Unlimited 
Data Included 4.5 GB 11 GB 13GB 
Cost of excess 
minutes 

$5 for 500 minutes N/A as plan is 
unlimited 

N/A as plan is 
unlimited 

Cost of excess data $10 for 1 GB $10 for 1 GB $10 for 1 GB 
 

Other features applicable to the plans: 
Fee for calling 411 No added charges. 
Fee for calling directory assistance No added charges. 
Restocking Fee None 
Deposit None 
Early Termination Fee None 
Nationwide Domestic Long Distance No added charge. 
Caller ID No added charge. 
Call Waiting No added charge. 
Call Forwarding No added charge. 
Voicemail No added charge. 
3-Way Calling No added charge. 
Rollover Unused Minutes/Text Option N/A 
Contract Needed No minimum term. 
Credit Check Needed No 
Fee for calling 911 None 
Fee for calling 611 (customer care) None 
Fee for calling N11 special service 
numbers (211, 311, 511, 711, and 811) 

None 

 
II. Gen Mobile Terms and Conditions 

 
Gen Mobile’s General Terms and Conditions are available and maintained at 
https://www.genmobile.com/pages/terms  
 
Gen Mobile’s Lifeline Terms and Conditions are available and maintained at 
https://www.genmobile.com/pages/lifeline-terms-and-conditions 

  

                                                           
1 Updated rate plan for Lifeline (Tribal) is due to recent changes in prepaid plans. Effective date at launch. Estimated 
launch date is March 21, 2025. 

https://www.genmobile.com/pages/terms
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EXHIBIT B 

Proposed Advertising 

  



Banners 2’ by 5’ 
 
English 

 

 
Spanish

 
  



Buckslip 3.5” by 9.5” 
English 
  



Buckslip 3.5” by 9.5” 
Spanish  
  



Flyer 8.5” by 11”  
English 

 
  



Flyer 8.5” by 11”  
Spanish 

 
  



 
Exhibit C 

 
Lifeline Customer Application Form 

  



 


