Sprint \} st exs istin L cobson

201 Mission Street, Suite 1400 Counsel )
Together with NEXTEL San Francisco, CA 94105 Regulatory Affairs West Region
Office: (415) 278-5314 Fax: (415) 278-5303

July 25, 2006

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and Transportation Commission
1300 South Evergreen Park Drive SW

Olympia, WA 98504-7250

Re: Eligible Telecommunications Carrier Certification and
Annual Report of Sprint Nextel Corporation ("Sprint”) (UT-063052)

Dear Ms. Washburn:

Enclosed, please find ten (10) copies each of the "“Eligible Telecommunications
Carrier Certification and Annual Report on Behalf of Sprint Nextel Corporation” (UT-
063052), in original and redacted versions. Please note that some of the
information included therein is confidential network information as provided in RCW
80.04.095, and includes confidential network cutage information that is exempt
from public disclosure under Exemption 4 of the Freedom of Information Act, 5
U.S.C § 552(b)(4). The aforementioned information is marked as confidential
within the filing.

Feel free to contact me with any questions or concerns you may have regarding this
filing.

Sincerely, QAM—)
Lyé;m 1O Lk

Kristin L. Jacobson

Enclosures
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I. INTRODUCTION

In accordance with the standards and requirements established by the Washington Public
Utilities and Transportation Commission ("Commission"),' Sprint Nextel Corporation (formerly
Sprint Corporation) d/b/a Sprint PCS, SprintCom, Inc., Sprint Spectrum, L.P., and WirelessCo.,
L.P. (collectively "Sprint Nextel") submits this Annual Report, and respectfully requests the
Commission certify its eligibility for high-cost support from the federal universal service fund
for calendar year 2007.

II. BACKGROUND

Sprint Nextel was designated as an eligible telecommunications carrier ("ETC") in certain
areas served by Qwest Corporation and Verizon Northwest Inc., by the Commission in Docket
No. UT-031558 on October 29, 2003 ("Non-Rural Order"). In Docket No. UT-043120, dated
January 13, 2005 ("Rural Order"), the Commission also designated Sprint Nextel as an ETC for
the portions of its licensed service area that coincide or overlap, in whole or in part, with the

exchange areas served by the following rural telephone companies: United Telephone

' In the Matter of Amending WAC 480-129-399, and Adopting WAC 480-123-020 through
WAC 480-123-080, and WAC 480-123-999, Relating to Designation and Certification of
Eligible Telecommunications Carriers, Order Amending and Adopting Rules Permanently,
Docket No. UT-053021, General Order No. R-534 (June 28, 2006) ("ETC Certification Order").
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Northwest; Asotin Telephone Company, CenturyTel of Washington, Inc., CenturyTel of Inter-
Island Inc., Ellensburg Telephone Co., Hat Island Telephone Co., Hood Canal Telephone Co.,
Inland Telephone Co., Kalama Telephone Co., Lewis River Telephone Co., McDaniel Telephone
Co., Mashell Telecom, Inc., St. John Telephone Co., Tenino Telephone Co., Toledo Telephone
Co., Inc., Whidbey Telephone Co., and YCOM Networks, Inc. The areas for which Sprint
Nextel is designated as an ETC in Washington are referred to as Sprint Nextel's "Designated
Areas."

In August of 2005, Sprint Corporation, which provided wireless service usiﬁg CDMA
technology, merged with Nextel Communications, which provided wireless service using iDEN
technology. As a result of this merger, Spri1.1t Nextel now provides service in Washington over
two networks, and two technology platforms. Sprint Nextel’s operations as an ETC in
Washington have been limited to its CDMA operations, and it receives universal service support
only for customers served by the operating entities that provide service using CDMA technology.
As a result, this filing relates only to Sprint Nextel's CDMA network.’

Sprint Nextel addresses each of the new annual filing requirements in order, and with
appropriate references to Attachments, some of which are being filed under seal.

III. SPRINT-NEXTEL'S ANNUAL FILING

Pursuant to WAC 480-123-060(2), the Commission will certify an ETC's use of federal
high-cost universal service fund support, pursuant to the Federal Telecommunications Act, only
if the ETC complies with the requirements in WAC 480-123-070, and the ETC demonstrates that

it will use federal high-cost funds only for the provision, maintenance, and upgrading of facilities

2 If Sprint Nextel seeks to begin receiving support for customers served by operating entities that
provide service using iDEN technology, it will make an appropriate filing with the Commission.
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and services for which the support is intended through the requirements of WAC 480-123-080.
As demonstrated and certified below, Sprint Nextel satisfies the requirements of WAC 480-123-
070 and WAC 480-123-080. Sprint Nextel requests that the Commission certify to the Federal
Communications Commission (“FCC”) and USAC the Company’s eligibility to receive federal
universal service support in accordance with 47 C.F.R. §§ 54.313 and 54.414.

| A. 2005 Report on Use of Funds and Benefits to Customers

WAC 480-123-070(1) requires an ETC to annually provide a report on the use of federal
funds and describe the benefits that resulted to customers. The report must substantively
describe the investments made and expenses paid with support from the federal high-cost fund.
Furthermore, the report must substantively describe the benefits to customers that resulted from
the investments and expenses. Confidential Attachment 1 contains information for the time
period January 1, 2005 through December 31, 2005, regarding the amount of high-cost federal
universal service funding received, the specific location and cost of network improvements, and
the population impacted by those improvements.

During 2005 Sprint Nextel added 21 cell sites to its CDMA network’ in its combined
rural and non-rural Designated Areas. As reﬂecfed in Confidential Attachment 1, high cost
universal service funding contributed towards a portion of these sites a's wéll as upgrades to sites
currently “On-Air”. These additions were made to either expand fhe network footprint or
improve coverage in its serving area. Based in part on these new sites, Sprint Nextel’s CDMA
network covered **Begin Confidential End Confidential** pops at the end of 2005

versus **Begin Confidential End Confidential** pops at the end of 2004, which is a

3 Sprint Nextel’s CDMA network included some areas in which Ubiquitel Inc. operated Sprint
Nextel licenses. Ubiquitel became a wholly owned subsidiary of Sprint Nextel in 2006.
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1.9% increase in the total number of potential customers covered in Sprint Nextel’s Designated
Areas. The increase in coverage is also reflected by the fact that the percentage of the population
covered in the Designated Areas increased from **Begin Confidential End
Confidential**. These investments also improved the quality of the network, as both the
percentage of dropped calls and the percentage of blocked calls decreased from the end of 2004
to the end of 2005.

B. Local Service QOutages in 2005

Pursuant to WAC 480-123-070(2), an ETC is required to make an annual filing of "local
service outages" by providing a report detailing information on every local service outage 30
minutes or longer in duration experienced by the ETC. The report must include: (1) the date and
time of onset and duration of the outage; (2) a brief description of the outage and its resolution;
(3) the particular services affected, including whether a public safety answering point (PSAP)
was affected; (4) the geographic areas affected by the outage; (5) steps taken to prevent a similar
situation.in the future; and (6) the estimated number of customers affected.’

This information, for the time period January 1, 2005 through December 31, 2005, is
contained within Confidential Attachment 2.

C. Unfulfilled Requests for Service in 2005

WAC 480-123-070(3) requires an ETC to annually report the number of requests for
service from applicants within the ETC's designated area that were unfulfilled for the reporting
period. The ETC must also detail how it attempted to provide service to those applicants. Sprint

Nextel has no unfulfilled requests to report for 2005.

* The Company cannot know for certain how many of its subscribers are affected (or potentially
affected) by an outage, and so has estimated this by multiplying the number of sites that were out
of service by the number of total subscribers served by high-use sites in the service area.
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D. Complaints Per 1000 Handsets or Lines in 2005

Pursuant to WAC 480-123-070(4), an ETC is required to provide separate totals for the
number of complaints, per 1000 handsets or lines, made to the Federal Communications
Commission (“FCC”), or the Consumer Protection Division of the Office of the Attorney
Géneral of the State of Washington during the past calendar year. The report must also describe
the nature of the complaints and the outcome of the ETC's efforts to resolve the complaints. This
information, for the time period January 1, 2005 through December 31, 20035, is contained within
‘Confidential Attachment 3.

E. Certification Regarding Applicable Service Quality Standards and
Consumer Protection Rules .

WAC 480-123-070(5) requires an ETC to certify that it met substantially the applicable
service gquality standard found in WAC 480-123-030(1)(h). For a wireless ETC, a commitment
to comply with the Cellular Telecommunications and Internet Association's (CTIA) Consumer
Code, as it existed on September 9, 2003, meets this requirement. Sprint Nextel certifies that it
met substantially the CTIA Consumer Code, as it existed on September 9, 2003, and commits to
continued compliance with those standards. As a signatory to the Consumer Code, Sprint Nextel
demonstrates to CTIA its compliance with the Consumer Code on an annual basis in order to be
authorized to display the CTIA Seal of Wireless Quality/Consumer Information. A copy of
CTIA’s most recent certification issued to Sprint Nextel is Attachment 4.

F. Certification Regarding Ability to Function in Emergency Situations

WAC 480-123-070(6) requires an ETC to annually certify that it has the ability to
function in emergency situations based on continued adherence to WAC 480-123-030(1)(g). For
a wireless carrier, WAC 480-123-030(1)(g) requires information that demonstrates a wireless

carriers ability to remain functional in emergency situations including information that
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demonstrates it has at least four hours of back up battery power at each cell site, back up
generators at each microwave hub,’ and at least five hours back up battery power and back up
generators at each switch.

Except as set forth in the paragraph below, Sprint Nextel certifies that it currently meets
the standards set forth in WAC 480-123-030(1)(g). In addition, Attachment 5 is a copy of the
. Sprint Business Continuity Program Overview. The Business Continuity Programv is the
framework in which Sprint Nextel sets policies for network resiliency, the development and
conduct of emergency preparedness exercises and the formation of the Emergency Response
Team.

Sprint Nextel has one microwave hub in Washington that does not have an on-site
generator. This hub is located in North Bend, and is a hub for four microwave satellite sites.
Sprint Nextel is researching whether there is space for a generator at this lpcation, or whether the
Company could obtain approval under its lease or zoning laws to place a generator. This
microwave hub does maintain 4 hours of backup battery power, and Sprint Nextel will increase
that to 12 hours by November 1, 2006. In addition, the Company will explore whether it is
feasible to place a generator at that location based on the limitations that exist. In the meantime,
Sprint Nextel seeks a waiver of the strict requirement contained in WAC 480-123-030(1)(g) as
applied to this microwave hub. Sprint Nextel will report to the Commission in its July 31, 2007,
annual report regarding this issue, and will seek any necessary further waivers at that time.

Based on the above, and subject to the limited waiver it has requested, Sprint Nextel

certifies that it has the ability to function in emergency situations based upon these standards.

> WAC 480-123-070(6) does not define the term “microwave hub.” Sprint Nextel defines a
microwave hub as a location responsible for back-haul associated with four or more microwave
satellite sites.
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G. Certification Regarding Advertising of Telephone Assistance Programs.,
Including Advertisement on Indian Reservations

WAC 480-123-070(7) requires an ETC to annually certify that it has publicized the
availability of its applicable telephone assistance programs in a manner reasonably designed to
reach those likely to qualify for service, including residents of federally recognized Indian
reservations within the ETC's designated service area. The publicity should include
advertisements likely to reach those who are not current customers of the ETC within its
designated service areas.

Sprint Nextel advertises its Lifeline and Link Up programs program quarterly in
newspapers within its Designated Areas. Sample advértisements are within Attachment 6. In
the third quarter of 2006 Sprint will make available to state agencies flyers to be distributed to
their offices to try to reach additional potential Lifeline and Link Up customers.

Based upon the above, Sprint Nextel certifies that it has publicized the availability of its
telephone assistance programs in accordance with WAC 480-123-070(7).

H. Annual Pl‘an for USF Expenditures

WAC 480-123-080 requires an ETC to annually report on the planned use of federal
support that will be received during the period of October 1 of the current year through the
following September; or the planned investment and expenses which the ETC expects to use as
the basis to request federal support from any category in the high cost fund. The report must
include a substantive plan of the investments and expenditures to be made with federal support
and a substantive description of how those investmenfs and expenditures will benefit customers.
This information, for the time period October 1, 2006 through September 30, 2007, is contained

within Confidential Attachment 7.
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Based on the Company’s most recent line counts and the per-line support projections of
the Universal Service Administrative Company (“USAC”), Sprint Nextel currently estimates that
it will receive approximately $3,100,000 in federal high-cost universal service support during the
period covered by this annual plan. - The actual amount of high-cost universal service support
received by the Company may vary from this estimate as universal service funding levels and
subscribership change over time. In addition, if these anticipated amounts are not received,
Sprint Nextel reserves the right to modify its annual plan accordingly.

Sprint Nextel’s anticipated investments in the Designated Areas will allow it to add new
cell sites which will expand the footprint of its network and maintain the same high level of
service by filling in gaps, improving in-building coverage, and increasing capacity.
Confidential Attachment 7 provides detail of the population affected by the improvements, and
whether each improvement will increase capacity, coverage and/or signal strength in an area.
Sprint Nextel will use federal high-cost universal service support to assist it in completing these
improvements between October 1, 2006 and September 2007. The map within Confidential
Attachment 7 shows the new cell sites included within the Company’s Annual Plan.

The selection of these projects is based on the Sprint Nextel’s evaluation of many factors,
including current consumer demand, competitive forces, available capital, and others. As these
factors change, the Company’s annual plan may be modified. In addition, forces beyond the
Company’s control (for example, zoning issues related to cell site placement) may result in
modifications to planned projects or timelines. As a result, the content and timing of the projects

in Confidential Attachment 7 is subject to change.
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IV. CONCLUSION

Based on the foregoing informatiori, Sprint Nextel, respectfully requests the Commission
to certify to the FCC and USAC its eligibility to receive federal universal service support in
accordance with 47 C.F.R. §§ 54.313 and 54.414.

Dated: July 26, 2006.

Kristin L. Jacobson

Counsel, Sprint Nextel
Regulatory Affairs West Region
201 Mission Street, Suite 1400
San Francisco, CA 94105-1855
Office: (415)278-5314

Fax: (415) 278-5303
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BEFORE THE PUBLIC UTILITIES AND TRANSPORTATION COMMISSION

OF THE STATE OF WASHINGTON

) Docket No. UT-063052
)
)
)
)
)
)
)
CERTIFICATION

The undersigned, Anthony G. Krueck, does hereby certify as follows:

I serve as Vice President Product Development and Management for Sprint Nextel

Corporation.

This certification is submitted in support of the Company’s Annual Filing as Requiréd b};
General Order No. R-534 in Docket No. UT-053021 (“Annual Filing”).
I have reviewed the Annual Filing and the facts stated therein, of which I have personal

knowledge, are true and correct to the best of my present knowledge, information and belief.

' J <
Subscribed and sweyn to before me (NOTARY SEAL)
this /% day of[t z( %5 , 2006.

Dyiotad

Notﬁy Publit '

NOTARY PUBLIG - State of Kansas
2  SUSAN SKAHAN/
{1 My Appl. Exp. -
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CONFIDENTIAL ATTACHMENT 1

2005 Report on Use of Funds

Entire Attachment Redacted

THE INFORMATION CONTAINED IN CONFIDENTIAL ATTACHMENT 1
CONTAINS CONFIDENTIAL COST, FINANCIAL, AND NETWORK INFORMATION
THAT IS VALUABLE COMMERCIAL INFORMATION AS PROVIDED IN RCW
80.04.095.
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CONFIDENTIAL ATTACHMENT 2

Local Service Qutages in 2005

Entire Attachment Redacted

THE INFORMATION CONTAINED IN CONFIDENTIAL ATTACHMENT 2
CONTAINS CONFIDENTIAL NETWORK INFORMATION THAT IS VALUABLE
COMMERCIAL INFORMATION AS PROVIDED IN RCW 80.04.095. IN ADDITION,
NETWORK  OUTAGE INFORMATION FILED WITH THE FEDERAL
COMMUNICATIONS COMMISSION IS CONFIDENTIAL AND EXEMPT FROM
PUBLIC DISCLOSURE UNDER EXEMPTION 4 OF THE FREEDOM OF
INFORMATION ACT, 5 US.C. § 552(b)4). SEE NEW PART 4 OF THE
COMMISSIONS RULES CONCERNING DISRUPTIONS TO COMMUNICATIONS, 19
FCC RCD 16830, 16853-55 €9 41-44 (2004) (“The record in this proceeding, including the
comments of the Department of Homeland Security, demonstrate that the national defense
and public safety goals that we seek to achieve by requiring these outage reports would be
seriously undermined if we were to permit these reports to fall into the hands of terrorists
who seek to cripple the nation’s communications infrastructure.”) SEE ALSO 47 C.F.R. §
4.2.
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CONFIDENTIAL ATTACHMENT 3

Complaints Per 1000 Handsets or Lines in 2005

Entire Attachment Redacted

THE INFORMATION CONTAINED IN CONFIDENTIAL ATTACHMENT 3
CONTAINS VALUABLE COMMERCIAL INFORMATION AS PROVIDED IN RCW
80.04.095.
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ATTACHMENT 4

CTIA Certification Letter
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1 Sprint Nextel CTIA Certification Letter Attachment 4
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2 Sprint Nextel CTIA Certification Letter Attachment 4
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1 Sprint Business Continuity Program Overview Attachment 5

- Sprint

Thits docamant may not be duplisatsd, medifed, usad by or discliosed s a thind party without the prite ewsrsss wiliten
cosent of Sprint Maxdel Corporation.

The information contained in this report is, Proprietary 7/26/2006



2 Sprint Business Continuity Program Overview Attachment 5

Sprint
Bisclaimer

This docwment meay not be duplicated, modiffed, vsed by or disctosed o 5 third party withoust #he prior
axprass wrtten consent of Sprint Mextel Corporation.

1. Pumpose

The purpose of fhis dosumend is b oravide spprovad infermstion thal can bs shared with interested
parfies in order io illustrats that Sorint i= commitied to an =ficiant snd effzctive corporste apmr:navﬁ with
respent fo Business CTontinuity Planming and Disaster Responee. This document will =xpiain ke oors
compenenis of the Sprint Susiness Cordinuity Pregram: and the siructure by which it i= implanterted,

2. Communication Tiers

b order o share periinené Business Condinuity and Dizasier czoowary informsalion to a wansty of exdemat
pariies, Sprint kas cregi=d thres layers of BOPIDR exiemal communisaticns. This Tier approach wifl alow
Bprint o be efesiive in coramunfesting the right level! of defall y=t Ur-:n: =0t the company from sharing
proprietary informatior:. This doowmznt s gonsidered Fier L

3. Businsss Dontinuity Program Mission
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are designesd to ansure the compary bas implesmented cost effective risk reduction sirafegies for crusial
assets such: as employees, network componants, presasses, and facibties.

5. Program Strueturs Overvisiy

The oorporatips has asiablished & shruciure that is designed met only for the purpeses of impast
sssessments and dedision making duri n: avens, bot also includes t=ams and committess dedicaded o
anafy=ing and aseassing businass rfsks a5 well a5 estabiishing the strategic direction for mitigating thase
risks.

Exesulive Command Team [ECT] - The ECT consisis of exenylives repras Er‘dm!; all criticai Spried
functions. The ECT i the axeculive spomsor of the overall business continuity pregrane. The ECT
approwes all policies, guidelines, strabzgizs, and imifistives both proastively and also during = disastsr.

Officer Business cmtmuzw Commitize (OBCC) - The DB consisis of Wics President lewvet
indiviciizals who oversas the implemantation of he business cmtmurty program acrass the cocmpany
1o mssure owerali cﬁmplhance it ,e;lmg_r:am. ohjectives, rewview coliaboralive and cost effective sk

i i i vsholders around apsroved impismeantafion stratzgies and

Drwrzt?ns and prcnalcr: gmdamﬁ ie <I = BuO angd the Busines:s Condinuily Commities.

Thitz dnzurment may oot be guplizared, modified, usad by ordsclosed w3 idvd party witheud the phar
womsent of Sprint Mesied Sorporstion.

BYTOSSE 1

The information contained in this report is Proprietary 7/26/2006



&,

Sprint Business Continuity Program Overview Attachment 5

nailicy, :’R.ZDt..ll'e .and methmdolugy far d»—u&zpmg, mamtammg. and xestmg emerp*lsr—wvie
Cortinuily anc Disaster Response Plans. During ar incident, the BCO is rmsponsible for ceardinating
orogs functional insident managemsant activities of the Enderprise Incidant Managemant Team.

Business Continuity Teams {E8L075) - BOTs develop business continuily plams amd execats these
plans and crisis grocedures in the ewvent of & business dismeplon. Tha BCTs are organized io
represent ail business arese at Sprint Nzéwerk Sepices, IT Serwices, Business Sciulions, Consumer
Soltions, and Corporatz Funclion feams (Human Rescurees, Facilifies, Security, Comperale
uﬂl‘!‘ﬁ"hﬂl@a’toﬂﬂs Lagal, Supply Ghein Msnagement and Firanoa) Spr,':nis Emangency Respsnan
Tzam (ERT) 5 a cuslomer facing team that prowvides support serdces to comsmunifizs and
governmant agencies in need of temporany commuricsiions, providing prority ascess and handsete
during widespread events.

Enterprise hcident WManag=ment Team- The Esferprise Incidernt mansgessant Team: (EIRTY
conwenzs quickly fo provide fhe logisticsl support reguired to respond fo snd repover fmom an incident
in an expaditious manmer. Onee an event has been declared g disasier, the ST transifions o an
Incident Command System: {8} structure. Sprint uillizes 1105 3z the recognized respprse system for
peowiding restorstion of the mehaark and ortical business process. recowvarny. The ST has the most
curnznt sishes regarding infarnal respomss and recowery efons. This teams is indfendad to be an
implementation support cngamizstion for all divisions wathin the company, fo provide the necessary
resourses o assist with e rastoration efforis.

Ixcident Management Team- Sprint bas incident management feams in all major divisions. The
divisionsl 1075 are responsible for coomlinsting disaster response effars within their respeciive
depariments. A8 PATs hawe an IMT chair that will represest their deparfment on the EIMT o provide
stajus updates as well as pressnt amy kssuss fthat may require corporate guidance, suppart, and
e=nglation.

Corporate Structure Biagram

Corporate Business Comtinuity Program Implemaniation

(5

o, used by or disdosed fo 3 thid party withoud dhe pricr express wiltsn

=nt of Sprint Meste! Corporaticn.
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Ire irplereenting the Business Continuiy Program, Sprimt uses pracfices s defined by the indusing
sonEron Body of knowdadge. FEMS, Business Conlinuity institute (251 Dissster Feoovery Instiube
intemational R, snd the amarica icinal Standards Institule (AMSBEhave endorsed this
rmethodalugy. Components of fve programs fnclade:

Dewelop: am:! Comduet Exercises
Traiting and Swareness

Sustainability amd Frocess iImprovaement
FProgram Performances Reporting

B.4 Program initiation

Durimg fhis taveframe the business continuity scops, projest plsn, and deliverables ars defermined by
the Business Sanfinuity Teams and olhsr siaheholders involvad in the program. Kick-off meetings
are conducied fo familiarize maragameant and empioyess within the business undt of the purpose of
the programt.  Division: leads send cut formaal wriffern cornmunication that .ar'ams'ﬂ‘edgﬂs their support
and spensorship of Business Ceontinuily and ouilines the sxpsciation of support frem =8l of fheir
rzspantive organizaton’s asseciates in meaeting ey BOP obisciives.

6.2 Risk identification & Assessment

This phase includes performing Business lmpact Assessmeants and Locaficn Fisk fissassments. The

process invobres idertifying signifficant sxposures fhat csn. if not addressed, adversely impact v
Bprini's abifity fo perform its erifica? processes. N

£.3 Risk Reduotion .
This porticn of the proness focuses or investigating cost efective measures by which the company ;
can mindimize Impact to idendifisd exposuras. Mifigaticn stratepgiss are dosumentad and reviswed for ‘
Fppreal.

Bmldm; and mam’tairzin_g dedalled plans is. an integral part of Sprind's continuily sfrategy. This phase
inchudes doocurmenting contect informeiion arnd task lisis requised to mobilize and recowsr crifical v
kusiness procssses and sysiznes n‘ur-ing & orsis svent. Speint's plams includs: Business Resumption '
Flams, Disasier Raoovery Flsns and Incidest'Crisie Msnagament Plans. Plans are kept surrent and
relevant by reviewing and updaling snrually or if any of fhe previcusiy mertioned thiggers onour.

8.5 Develop and Conduct Exarcises
The BS Program no Hy cordusts. em.:;mses te svaluate plans, sducaie personnel, and o fest
functions and cperabonal capabilify of Sprinfs Internal Emergercy Opsrofing Cenadsrs. Sprind
SeTid uc.s apmpnsices routinshy val:dnfn plans and irzin empleyess. Irfermnation relsted o these
25 is propristy fo Sprind. Sddifionslly, 55 pard of the nefor's ceiieal infrastruciure, Sprint
pamc:;‘.:,: 5 in o many coocdinated stuation drhiils with FEMA, the Department of Homeland Seouriy,
and state smergsnoy managsmant agencies 4o ensure cur coordingied preparadness and response '
during a dicasier. The most commvan types af exercises conducied ars: Table Tep, Walk-througk, '

Funzdionst drills, and Fulb-ceafa.
ibilities
'fy— SrEas {
’ g & e
:lr-rnanmng anerciss,
4

This dosurment may ot be duplisated, modified, used by or disslessd fo @ thind party withesd the pricr Brpeess
womsent of Sprint Mzxsed Corporation:
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Walk-Through Dirlls
Both mamagement and the response tzem pedome their erasrgency functions adthin fhe
BmEngency response fncation.

Funetional Britls

These drills are designed ic fest specific fumctioral processes within e reoovery plan such:
s netification, respomse, communications, documeniation, and team cohesivensss. n mast
cases, thase funstfons should shvays ke destad separately to help identify improwement arsas
andito eliminsts confusion. Cuiside ohserwers are often used to evslcale hese exsrclsss,

Full-scale Exercises

Esercisss simulated o bve as close as possible io a reallifz dizaster. They wsually invalve
the erfire disasier ieam, management, field operations, and ouiside sgencies. During fhe
simulzted sxemise, t=am members ars sxpected o sciually perform fheir disastar
rasponsibilitizs.

B.8 Traiming and Savareness

Te ensure & emgleyess are awars of the peogram and prepared for 5 crisis ewert,
forma Businsss Centinuily Eainipg and awareness progran. Sprint autilizes the 1 3
orgsnization, Sprint University, to devsicp s vamedy of tmining rescurces for Spring assa,,lab':-s_
Company training and awareness resources include ondine fraiming, 3 comporate continuily websits,
snd orizrtation and sducstional sessicns.  Thase sessions ase raguiarfy scheduled dSsoussior
seminars {hal provide infermaficn. amswer questors, and idzotfy nesds and concems fromm
employess. .

Eprint ha:_-e 3

6.7 Sustainability and Prowess Improvement

The Business Continuidy Program i considerzd an sngeing and swer evalving inifiative. Cormpany-
wide AFer Acbon Reviews (AAR} are hosied by 1::rc-f= sicnal facilitators from the upt!‘ﬁ."l’ Hnlxwrs . in
sddition, indbddial depariments will bost AAR sesstons. Informistion fromy these rsvisws is used fe
improwe efficiency of business costinuify and disesier response processgs. Lessons lzamed,
Exaroiss nesuits, of major crganizational changes ars gll examl»—ts« of triggers that would causs Sprint
iz re-enaluste sxisting procedures snd modify them for optimal response.

£.8 Performance Reporting

The Business {oatinuity GOffics reports to Sprind's Executive MManagement ard ihe Bosrd of Diracicss,
an am anneal basis, regarding the sislus of the Sprints Business Cantinuily Progrsm and 5Sr.
Managemsent's overall sssessmaent of risk do the orgamization. Spsint has an internal Maturty Modet
for benchmarking Business Condinuity Program: success and progress. ln addizon, 3nd party auditers
hawve besn brought im tomeasure Sprint's Business Confinuity snd Dissster Rasponsse programs.

7. Declaring Company Threat Lewvals

Bt Mexdel has defined four incidart sevedty levels with internial iriggars o espalate wdhen an incident
msealates. Thess ingident sevarity lavels in increasing order ars: Business &s Ususl, Threst, incident
nrmrnand and lastly Company Jeopardy.

8. EMET Ingident Command Tenter JICC]

The TIMT ICC serves as a3 centralized incident management center o manage disssierrlstsd maponse
apergtions. This cenfer 15 & pantral work logation for ERAT mambers i joir isgsther o manage nesponss and
restoration activiiizs, Thers are o gesgraphically redundant ERMT ICCs. and aftsmatle foostions identifisd
as well

Thils gdocument rmay nct b duplisaiad, modis aged by or disclosed to 3 thind pary wntheut the orice exgrsss waithsn
woersert of Sprint Mesdel Cooporaticn.
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8. Hetwork Resiliency Cwearview

9.4 Metwork ineident Wanagenment Team

l‘det.n.*nrr -gEl"nIGF‘S irplemeniation of 102 stays trus to the core pringiples of IS8, This erables Sprint

25i practice in wide-sesle responses, using cemman ismminclogy snd standsrd

o’g m.a*lcnal stru»"mras fo communicate efficiently inizmally and with cusiomers such a5 Public
fely agencies as many of these agencizs ulilize 02 as well. Teams frein om and depioy in

StBﬁddl‘d IS5 Seclions, bramches, units and shke teams, and emphssize span of romtrod,

comprehensive rasource managamant, snd ather H0S principhes.

Metwnrk feams leversge Spsint txols such: a5 Priosity Conmect, Direot Talk unils, fofitrnahwork urit-to-
unit oommardzations) GPS hand held units, camers phones, laptop winsless sards, and Slzckberry
dawizes jo sid i raspn*xsa coemmnunization, situston assessment and resource trecking. The jeams
also mainiain & poct of Batellite phones as a condingeney plar: fo uss in restoration. Teams cordinue
to epsate nmovative respanse fools, such =5 the unigus Satellife backhawl a0 Ts (Calt on Light
Trueck) that snable restoration of serdcs when a tradidiornal T1 ciroutt is noi awailabis.

Tha Ma=bwerk AT recsives nofification of an aciual or potzefial sifuastion that requires actvation
{hurricsne, sarthuuaks, regioeal powsr outsgs, otfier event whers business as usual would net
rasobya the siuvaliony, estshishas fhe Emerganoy Operations Center {EOC), performis an inhal
oorgrall szsecscment, astablishes monitoring bridge(s), coprdinates bebvesn agencies impacied by the
ewent, assigns tasks, gathers sfates informafion, and perfoerms executive nofifications at peezoribed
fimss.

22 Celf Site Disaster Flamning-

Soent's priorty site restorstion pian focuses rescurces and =pesds recovery pardy by making sure
fhat axisling infrsstruciure = operafing properly under npema] cireumstances znd by having a reaction
pian for abnormal circurnstances. To ascemplish this, Sprint has implementad a delsiled preventative
maintenance program on St sis hardwars to insure all sysbems and redundant souipmrant is in
proper working arder.  Sprict sites. are equipped with baflery backup. This i often enough fme o
dzpioy @ generaior wndl the power car bs resiored. Sprnt maintains 2 fizet of mobie gensrator safs,
which ean be deployed io alt Speind servios arsas.

8% Celiuiar Metveark Dizaster Planning

The Sprint wirsiess nejesorks consist of snultiple circulis on various combinstions of copper, fber, ard
microwave radio systems. Most of par hub locefions are placed an their SOMET bi-directionat fiber
rngs. These Angs significantly reduce the chanss of netwaork faiture due 1o cable dig ups, equipment
fafiuras, or other podeniis] causeas of service intermuplions. Sprind's radie n=fwork provides significant
sezrlapping soverage arsas throughout our market sreas. which offsn alisw cell sites to fuBy or
paritally compersate if a =ingle neighboring cell site Is incperative. Alsc in an =farnt fo minimize
servics impast when a sile is down, Sprint maintains a fleed of “Cell On VWiheals” [SOWE) davizes,
which are poriable arnd self-contained eell sites. These COWs zan ke deployed to restore coverape
froen aodamaged sibe or provide additional cagacity in the mmediaie Woinity of an incident.

9.4 Switch Locations Disaster Planmning
'..ﬂ:x n*‘ has imp]emefed a3 d?:st{iﬁu’i&d a—r-chéteciuse for §nﬁemcmne>:"~lian ran“éurtdéncy uﬁlizﬁng éual ﬁbear
The : e

rifizing awsilabie options fm reluc;a‘bnn and '=i'zsurng amhw wh#n fa\c:ed wmh
disasier resoveny iISsuss.

8.5 Twerall Webaork Performance Manzgement EFcets
The pariermancs of Speint's ne mifored 24 hours a day, T days perwaek, 385 days a year
by the Metwnrk Manftoring Geniers (MAICs) In sddifion. local swilcking offives staffed by trsinsd

&
This dosument may not be duplicated, medified, used by or disclesed ¥ a thind parly without the prize exprass wililsn
wevsent of Sprimt Mexisl Comppration.

The information contained in this report is Proprietary 7/26/2006
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techinicians and managament cocrdinate with thass larger op«‘eraﬁ"ﬂs eentsrs, i ansure thai Sprint's
nabweocks are properly maindsined and rebvork peformsnes is at expected fevsis.

95 Hetwork Restorafion Priortization

Sprini's nfercennecdion Seiulions tesm works closely with Sprini Business Solufoss (SBEL in
estabiishing the customsar pricdizsaton cnez fhe baskbone, TEF {Telesommunications Service
Pricrify} and Crifios! Life Cirpulls. are re-establishad. 5; has =n established serice resicration
pricrity and procsss. ’

W

10, information Technology Resiliency Owverview

it Information Techwology Incident Management Team

The 1T Incikdent Mamagement Team {T IMT} provides fimsly decision making processes in the
deplaration of = disastsr to ensure the proper decisions ane made and communicaied aceoss the
enferprise. The 1T AT feam strusture will minimize the disasier declarstion ime and poterdially
minirmize the lengih of the swent by guickly rescting to the evert The 1T WAT is sisx responsikie far
mzintaining and faziiisting the ssecuticn of the sscovery plans in comjunction with Resourne &
Fricrity Managemeant (RPML

10.2  Information Techneotogy Incident Command Centers

Tha 1T T Commangd Cenler serves 35 a captaized arena to manage dissster reisted operations.
Recowvery parsonnel esecute defined processes amd proceduses, oommunicaie snd provide
resourees ic efectusly asssss and mignage disaster events. The Incidend Cormmrand Centers are
geegraphically redundans.

8.3 Data Cember and System: Resiliency Planning

Ths 1T T is & prosctive planning grogp that woeks in partnership with: peers IMT anganizsticns. The
collextive tesm is responsible for the accurasy and integrily of curent infermasdion in their particular
area of respomsikdlily, including intesnzl prosedurss, awailable systems,. resourcss, call rees and
paints of contact. The T 14T prevides persemnel with the mecessany resourses to assist with the
rastoration process. Sprint-Mextel Date Centers ars held to sxeeplionaily kigh and siringsnt industng,
bui mors impostandly, seif imposed standapds of siructumalt design, -Eﬁgineer?in«g, iEﬂhnai‘;:sg 32,
redundsncy, ssourily, maintenance and 29¢T pperations. Datx Cerbers are geographicatly diverse
ang hawe the cagahility o execufe an intemally developed disaster reoovery mat'hc«d‘alagst af nternak
Busimess Facewerny (IBR) where on Dads Center funcfions e the rscovery sie for amother Bata
Cenier.

A 1T Mebwork Restoration Priorifization

irifeal &pplicstions spppovting the intermat and extermat clisnt communily hawve besn prioritized
kassd on gpglicetion impact analysi’s in grder 1o expedite and comtrel the recoverny process. Data
requirad for recovary of operafing sysiems, preducton Bbrades, and applicaticn systems are backad
un regularly and pleced in off-sits stormige.

141. Emergency Response Team
s Emvarg = Team fEFTI is an: Jp@nﬂrcnd cross-funaiionzl growp consisiing of a
rvd reserdigis. across fhe country, that provides wérelsss
rEgmne]l gpsraticns support o federal, state and bocal

Sorimg Mer
dedizated,

telecommunics
nrublic safsty,
emangengies, feld irar’;nings exercises, agenoy-specific svenis and Maticns) Special

=

Security Evenis.

l=menis tha inlernsl polidies and procsdurss nacessary to ensbls fmely and
rint Mlextsl's produsis and senioes. The ERT fully supporis high-wciume, short-

The ERT desigrns and ing
sffective deploymants of

T

This document may not be duplicated, modified, sed by or f"sm&cse,.- £o 3 thind parky withaw! the srice avsrsss wedltsn
cagaent of Sprint Mexee! Sooporaticn.
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nedice eguipnent needs. of amsngency and disaster personne! with: s portalble cellufar sites, Tnicrowswve
seililizs, and inventany of kwenty thousand ruggedized IDEY hisndseis end 12300 SO, handseis.

Ei-'rh has deployed ir support of a number of for Fres & for Fee deploymenis supporiing federal, siate and

Isoel Publis Safsty, Law Enforcement and L8litary organizatons; induding 22 Fresidzntial declared disssters
s&nr;w 2002, Eprint Mextsl's ERT supporis 4 types of deptoymsents: Disasier Suppori, Fisld
Agency Specific Event Support and Flational Bpecisl Securiiy Event support.

raining: Evsrcises,

The ECGT Initiative

Turing 3 numb&r of reeznt disasters, resenvisis sieffed Siale and Local Ememgency Operafions Centars
formation bachk {o sgenoiss that rely oo ol pomrrurtications. Hawing resarmdst
pr:-sema;;on b }3 :!3 ‘: is wabrabie for & number of reasons: Reseridsts provide res = Information and
5tatus updatzs o the BOOC's cn the pregrass. of our nstwerk recoveary sfforts | Allows Biate ECD s to provide
direciion on pricrily asreas for Mzbwork restoralion; Coordinate information from the other orifical infrastruciure
functions, such as Ensrgyfower and Transporiston; and obtain foostion of FEMA snd other Emergency
responder command posts using Spdni-Mesxiel handssis to kalp pian for influx of capacity pesds. The EOT
initiative is @n exampie of Sprint's proaciive approsch during: an incddent, througn partnership, Fnvcivernant
and communizstions suppork Parmesing with Emergency Management agenciss im oiiffes amd counties
troughout the United Sfatzs prowides batisr coordination of Sprint and ERT sugppori resources for Disastsr
Praparaticn and Respeonse. Trained Fesandsts are more aotively Involved in previding their camsmunities with
orifical wolunizer support Agenties are sbie to hawe & direct channet inip Rprind appml-fﬁ-:l support
organizafions with morz exwpedited response Fmes and capabilities, providing erificsl semmunicaticns support
when if's needed the most.

9
This decament may not be guplisamed, modified, used by or distlosed 1o a third party withoud the ey express wrilten
woresent of Sprint Mexiel Sarporsticn.
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Federal Lifeline Notlce

Certuin low-Income Washington resislents
mwy be= eligiivle ta Juced b
telecommunications service under the Fedens|
Lifeiine Frogram H ey satisfy »pexified =gl by
ctters, [f you think you suuliy, contect Sprint wt
1-366-F27-3250 for further informmifon

Sprint ) Yes youcan®

EAgEthar Wi NEXTRL

REF s 2

STATE: WASHINGTORM

PUEB; SPORESMAN REVIER

DATE: SR - T PaS
ROTER

= a1
’ l I A seum P LA W oML e e
TR 8 X 3 D & PRINT WCALE: TS
AET, DE3C/MN: @1 LIS
- TS T TR Y wpr & AR
- COICES: M polc, Mugomty
- i mww*mn“m!‘m
[ "] DG MTH e a1 urae
E 2 A1 Ll e B 21 ABL
w
=
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Federal Lifeline Notice

Tartaln o] whington nucdants may ba aliglhle to recalve
ol oo - rache wrlrm e bl bextd den ander tha

Fandara! LHalIne Program if Byey satisfy specified «ligiisiiity oritarta.

If you think you suality, cosstact Spetut: at 1-856-Err- 228 for

further Infoemation

Sprint’ ) Yes you can’

REF 3: &

STATE: WASHINGTOM

PUR: SEATTLE TIMES f POST
INTELLIGENCER

THE STUDIO @ Rz
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