
 

Important Notice for Washington Electric and Natural Gas Customers   
July 2026 
 
On July 1, 2026, Avista filed a request with the Washington Utilities and Transportation Commission (UTC 
or Commission) proposing changes to the Company’s Low-Income Rate Assistance Program (LIRAP). As 
a LIRAP participant, we want to make sure you are aware of these requested changes and their impact on 
the benefits you are currently receiving. 

There are no changes in rates as a result of this request, but there may be a change in the amount of 
bill discount you are receiving from My Energy Discount. 

The updates to Avista’s My Energy Discount are being requested to better reflect both a household's 
individual income and the seasonal highs and lows of energy usage. The proposed changes provide stronger 
support for customers during the winter heating season, when bills may be higher, in addition to expanding 
programs that help customers manage past-due balances and stay connected to energy service. 

If approved, the following changes will take effect on October 1, 2026: 

• The maximum past due balance eligible for assistance through the Arrearage Management Program 
(AMP) or Arrearage Forgiveness Program (AFP) will decrease from $2,500 to $1,000, while the 
allowable enrollment frequency will increase to once per program year.  

• A new past due assistance program, Arrearage Relief Program (ARP), will be offered, available to 
customers that qualify for the AMP but opt to pay their share of the past due balance up front 
instead of committing to the 12-month payoff required by the AMP.  

Then, on November 1, 2026, the bill discount offered as My Energy Discount will change from a consistent 
year-round discount amount to a seasonally-based discount. The table below provides a breakdown of the 
current LIRAP bill assistance options versus those being proposed as a part of this request. 

Tier 
CURRENT: 
Year-Round 

Discount 

PROPOSED: 
Winter 

Discount 
(Nov.-Apr.) 

PROPOSED: 
Non-Winter 
Discount 

(May-Sept.) 

CURRENT: 
Arrearage 
Assistance 

PROPOSED: 
Arrearage 
Assistance 

1 15% 10% 0% Arrearage 
Management 

Program 

Arrearage 
Management 

or 
Arrearage Relief 

2 20% 30% 5% 

3 35% 50% 25% 

4 75% 80% 60% Arrearage 
Forgiveness 

Arrearage 
Forgiveness 5 94% 95% 90% 

 
The Company’s requests are proposals, subject to public review and a Commission decision. The 
Commission has the authority to set final rates or policies that may vary from the utility's requests, which 
may be either higher or lower depending on the results of the investigation. You may contact the UTC to 
inquire about the Commission process, or to be notified about the scheduled open meetings at which the 
proposal will be considered. The UTC is committed to providing reasonable accommodation for 
participants with disabilities. If you need reasonable accommodations to participate in this open meeting 
(or public comment hearing, workshop, etc.) please contact the Commission at 888-333-9882 or email at 
Consumer@utc.wa.gov. You can contact the Commission to comment on Avista’s proposals via email at 
comments@utc.wa.gov, by telephone at 1-888-333-WUTC (9882), via letter at: UTC, P.O. Box 47250, 
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Olympia, WA 98504-7250, or online at: www.utc.wa.gov. Copies of the applications are available for 
public review on the Commission website.  

Avista offers a number of programs and services to help customers manage their energy use and costs. Visit 
www.myavista.com or call 1-800-227-9187 for information on these programs which include Comfort 
Level Billing, bill payment options, automated payment service, assistance programs such as My Energy 
Discount, conservation tips, and energy efficiency rebates. Copies of our filings are available for public 
review at www.myavista.com/rates or on the Commission website at www.utc.wa.gov. You can also submit 
written questions directly to the Company via mail at: 1411 E Mission Ave, C/O Regulatory Affairs MSC-
27, Spokane, WA 99202.  
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