From: Jenson, Adam
To: Le, Arianna (UTC); Lemke, Jaimie
Cc: Gilbertson, Jacob
Subject: RE: [External]RE: Recent Complaint Filing - NW United Exteriors
Date: Monday, April 13, 2026 6:31:51 AM
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External Email

Hi Arianna,

In this case marks were present due to another company calling in utility locates. NW
United Exteriors did not call for utility locates until after | contacted them.

Adam Jenson | Damage Prevention Specialist — Operations Technical Services
Cell: 503.319.2083 | E-mail ASJ@nwnatural.com

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Thursday, April 9, 2026 10:48 AM

To: Lemke, Jaimie <Jaimie.Lemke@nwnatural.com>; Jenson, Adam <Adam.Jenson@nwnatural.com>
Cc: Gilbertson, Jacob <Jacob.Gilbertson@nwnatural.com>

Subject: RE: [External]RE: Recent Complaint Filing - NW United Exteriors

No, that is fine-it can wait. Thank you.

Sincerely,

Arianna Le
State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program

Arianna.lLe@utc.wa.gov
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Know what's helow.
Call before you dia.




www.utc.wa.gov
(360)664-1150 (office)
(360)742-1963 (cell)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Lemke, Jaimie <Jaimie.lemke@nwnatural.com>

Sent: Thursday, April 9, 2026 10:46 AM

To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>; Jenson, Adam <Adam.Jenson@nwnatural.com>
Cc: Gilbertson, Jacob <Jacob.Gilbertson@nwnatural.com>

Subject: RE: [External]RE: Recent Complaint Filing - NW United Exteriors

External Email

Hi Arianna,

I’'m sure you received Adam’s out of office reply, but | wanted to confirm we received this request and
plan to follow up when he returns next week. Please let me know if you need the information sooner.

Thanks,
Jaimie Lemke
NW Natural — Damage Prevention Manager

503.610.7639 | nwnatural.com

Call 811 before you dig
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From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>
Sent: Wednesday, April 8, 2026 9:46 AM
To: Jenson, Adam <Adam.Jenson@nwnatural.com>; Lemke, Jaimie <Jaimie.Lemke@nwnatural.com>

Cc: Gilbertson, Jacob <Jacob.Gilbertson@nwnatural.com>
Subject: RE: [External]RE: Recent Complaint Filing - NW United Exteriors

Hi, Adam

| am reviewing the photographs that were submitted with this complaint and wanted to
confirm that the flags and paint were placed at the time NWN contacted the company
and not in response to any locate request. Thank you.

Sincerely,

Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.lLe@utc.wa.gov

www.utc.wa.gov
(360)664-1150 (office)
(8360)742-1963 (cell)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
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opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Jenson, Adam <Adam.Jenson@nwnatural.com>

Sent: Monday, March 23, 2026 10:15 AM

To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>; Lemke, Jaimie <Jaimie.Lemke@nwnatural.com>
Cc: Gilbertson, Jacob <Jacob.Gilbertson@nwnatural.com>

Subject: RE: [External]RE: Recent Complaint Filing - NW United Exteriors

External Email

Hi Arianna,

We don’t have any additional information to share.

Thankyou,

Adam Jenson | Damage Prevention Specialist — Operations Technical Services
Cell: 503.319.2083 | E-mail ASJ@nwnatural.com

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Monday, March 23, 2026 9:59 AM

To: Lemke, Jaimie <Jaimie.lemke@nwnatural.com>

Cc: Jenson, Adam <Adam.Jenson@nwnatural.com>; Gilbertson, Jacob

<Jacob.Gilbertson@nwnatural.com>
Subject: [External]RE: Recent Complaint Filing - NW United Exteriors

Good morning,
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This case has been assigned to me for follow-up. | wanted to confirm that there is no
further information to provide for this case. Thank you.

Sincerely,

Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.lLe@utc.wa.gov

www.utc.wa.gov

(360)664-1150 (office)

(360)742-1963 (cell)

[-<]

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our
attention. Staff's opinions are not binding on the commission.

From: Lemke, Jaimie <Jaimie.lemke@nwnatural.com>

Sent: Wednesday, March 18, 2026 10:04 AM

To: Hagen, Joice (UTC) <joice.hagen@utc.wa.gov>; Le, Arianna (UTC) <arianna.le@utc.wa.gov>
Cc: Jenson, Adam <Adam.Jenson@nwnatural.com>; Gilbertson, Jacob

<Jacob.Gilbertson@nwnatural.com>
Subject: Recent Complaint Filing - NW United Exteriors

I External Email I
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Hi Joice and Arianna,

I've attached the photos associated with the complaint we filed today against NW United Exteriors.
Please let us know if you need any additional information.

Thanks,

Jaimie Lemke

NW Natural — Damage Prevention Manager

503.610.7639 | nwnatural.com

Call 811 before you dig
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