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WATER SERVICE
RULES AND REGULATIONS

Rule 21 — Backflow Assembly Testing and Inspection (cont’d)

The customer will provide a copy of the acceptable annual report from the BAT specialist. If the
annual report is not provided within thirty (30) days of the anniversary date of the installation of
the Approved Backflow Prevention Assembly, then the Utility will provide a notice of
disconnection pursuant to WACs for discontinuing of service for water utilities. If a copy of the
annual report is not received by the date for disconnection as specified in the notice, the Utility
will disconnect customer’s service as specified in Rule 17 of this tariff.

If service is disconnected, the Utility will charge the customer its current Reconnection Visit
Charge as specified in Rule 6 of this tariff.

Rule 22 — Credit/Debit Card Processing and Chargeback Fees

The Utility now accepts bill payment via VISA or MasterCard by telephone, and customers may
use either credit or debit cards. When a customer makes a payment using this service, a credit
card convenience fee will be charged per transaction as specified in Schedule X to offset the
Utility’s associated costs.

No charge will be made for a customer enrolled in auto-pay.

Rule 23 — Rates

Rates for water service and supply are those published in the Utility's tariff on file with the
Commission. Unless otherwise stated in this tariff, the rates apply to a single service, to one
customer at one premise. Water service must be subscribed to on an annual basis. No proration
or reduction in billing is allowed unless this tariff proscribes temporary or seasonal rates.

When conditions require that two or more consumers with separate housekeeping establishments
occupy the same or separate dwellings, be supplied through a non-metered service, CONSUMeErs
using water through a single connection are considered a single customer and will be charged the
base charge as provided by the schedule of rates for the non-metered rate.
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Rule 24 — Cross Connection Control

The customer shall not permit the plumbing on their premises to be connected to any source of
water supply other than the Utility's, or to any potential source of contamination, without first
obtaining the Utility's written permission and meeting the Utility's cross connection control
criteria. The customer shall assure that effective back-flow prevention measures are implemented
to ensure continual protection of the water in the public water distribution system. Any back-
flow prevention assembly deemed necessary by the Utility to prevent entry of contaminants to
the public water system shall be installed at the customer's expense. Cross connection control
program is outlined in Schedule 21.

Rule 25 - Seasonal Turn Off/On

The Utility provides a seasonal turn off/on at the customer’s request. This seasonal turn off/on
does not stop monthly billings and charges on the customer’s account. This service has an
associated charge specified in Schedule X per visit. The seasonal turn off/on charge will be
added to the customer’s next bill.

The company request that the customer be present at the turning on of any service to avoid any
water issues. This turn on service is only available for customers that have requested a seasonal

turn off. This service will be performed during normal business hours only.

Rule 26 — Limitations of Liability

The Utility’s liability, if any, for its gross negligence, willful misconduct or violation of RCW
19.122 is not limited by this tariff. With respect to any other claim or suit, by a customer or by
any other party, for damages associated with the installation, provision, termination,
maintenance, repair or restoration of service, the Utility’s liability, if any shall not exceed an
amount equal to the proportionate part of the monthly recurring charge for the service for the
period during which the service was affected.

There shall be no liability for consequential or incidental damages. The Utility clearly disclaims
all warranties, stated or implied, except those specifically set forth in this tariff, including, but
not limited to, implied warranties of merchantability and fitness for a particular purpose.
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SCHEDULE NO. 2
METERED RATE SERVICE (Con’t)

CONDITIONS FOR MULTIPLE DWELLING

In addition to the regular monthly minimum of $17.75, the minimum for multiple dwelling units
shall be $17.75 for the second unit, $15.50 per unit for the third and each unit thereafter.

“Dwelling unit” means any building, or portion thereof, which contains one or more units
(owned, used, rented, leased, let or hired out to be occupied) that are served through a
single non-metered connection.
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