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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION
1300 S. Evergreen Park Dr. S.W., P.O. Box 47250. Olympia, Washington 98504-7250

(360) 664-1160 • www.utc.wa.gov

December 2, 2013

NOTICE OF PUBLIC COMMENT HEARING

(Set for December 9, 2013, at 6:00 p.m.)

The Washington Utilities and Transportation Commission (Commission) has scheduled a
public hearing as part of an investigation into CenturyLink's 10-day voice and data service
outage in the San Juan Islands last month. The Commission will look into the cause of the
outage, the company's emergency preparedness and response, restoration efforts, and
communication with the public.

The Commission will conduct a public comment hearing on Monday, December 9, 2013, at
6:00 p.m. to afford members of the public an opportunity to present oral comments on the
issues presented by this incident.

NOTICE IS HEREBY GIVEN That a public hearing in this matter will be held on
Monday, December 9, 2013, at 6:00 p.m. in the Legislative Hearing Room, San Juan
City Council, 55 Second St., Friday Harbor, Washington. Community members may
comment in person, or they may watch the meeting on the San Juan County website at
www.sanjuanco.com and communicate remotely via email. The Commission is committed to
providing reasonable accommodation to meeting participants with disabilities. If you need
reasonable accommodation, please contact the commission at (360) 664-1132 or
human resources(a~utc.wa. o~v.
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STEVEN V. KING

Executive Director and Secretary


