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Jeff Killip

Executive Director and Secretary

Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

RE: Cascade Advice No. W24-12-01, Rule 20
CARES Agency Fees
Director Killip

Cascade Natural Gas Corporation (“Cascade” or “Company”) herewith submits to the Washington Utilities
and Transportation Commission the following revisions to its Tariff WN U-3, stated to become effective with
service on and after January 31, 2025

First Revision of Sheet No. 20-B

This filing revises the methodology Cascade will use to renumerate Community Action Agencies (“Agencies”)
for their administration of the CARES program as established in Schedule 20, Cascade Arrearage Relief Energy
Saving (CARES) Program.

The CARES Program was established in Docket UG-230551. The initial program design included a first-year
agency fee of 25% of the benefits forecasted to be paid to customers in the 2023-2024 program year, and in
subsequent program years, 25% of actual benefits paid to customers in the prior program year. After the close
of the first program year on September 30, 2024, Cascade learned that the methodology for paying Agencies
is insufficient. This is largely due to an overstated forecast of the program’s first-year CARES arrearage benefit
amounts, which makes the renumeration plan appear more generous than it actually is and will not empower
agencies to staff CARES enrollment at sufficient levels prospectively. Cascade now seeks to revise how it
determines agency fees such that the Company will pay $75 per Agency touchpoint in the prior program year.
A touchpoint is defined as an Agency-processed CARES enrollment whether initiated independently or
through the processing of a Low-Income Home Energy Assistance Program (“LIHEAP”) grant; an Agency-
processed CARES grant; or an Agency’s verification of a CARES customer’s self-attested income.

The attached workpaper, “NEW-CNGC-Advice-No.-W24-12-01-CARES-Agency-Fees-WP-DATE.xIsx,” provides
an overview of the number of touchpoints Agencies completed in program year 2023-2024 and the
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resulting agency fee for program year 2024-2025 should this proposed renumeration methodology be
approved.

Cascade’s CARES Advisory Group has reviewed this filing and agrees that the proposed renumeration
method is preferred for the current program year, and plans to analyze and explore optimal
renumeration models for the CARES program in 2025.

This electronic filing is comprised of the following files:

o NEW-CNGC-Advice-No.-W-24-12-01-CARES-Agency-Fees-CLtr-12-20-2024.pdf
o NEW-CNGC-Advice-No.-W-24-12-01-CARES-Agency-Fees-Trf-12-20-2024.pdf
e NEW-CNGC-Advice-No.-W24-12-01-CARES-Agency-Fees-WP-12-20-2024.xIsx

Please direct any questions regarding this filing to me at (208) 377-6015 or Jennifer Gross at (509)-975-9473.
Sincerely,

/s/ Lori Blattner

Lori Blattner

Director, Regulatory Affairs

Cascade Natural Gas Corporation

8113 W. Grandridge Blvd.

Kennewick, WA 99336-7166
lori.blattner@intgas.com
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