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December 18, 2024

VIA Electronic Filing

Jeff Killip, Executive Director and Secretary
Washington Utilities and Transportation Commission
621 Woodland Sq. Loop S.E.
Lacey, Washington 98503

Re:  Network Innovations, LLC; Discontinuance of Service
To Mr. Killip,

In accordance with Washington Administrative Code 480-1420-083, Network Innovations,
LLC (“Network Innovations” or the “Company”’) hereby notifies the Washington Utilities and
Transportation Commission (“Commission’) of the planned discontinuance of its legacy resold
analog voice services (i.e., Plain Old Telephone Services, or “POTS”) (the “Services”) on or after
February 14, 2025. Network Innovations was issued a Registration as a Competitive
Telecommunications Company on March 20, 2008, in Docket No. UT-080316. The Company
also currently provides interstate telecommunications services as a competitive carrier pursuant to
blanket Section 214 authority granted pursuant to Section 63.01 of the Federal Communications
Commission’s Rules. Network Innovations will continue to provide regulated services in
Washington and is not seeking to relinquish its operating authority.

Network Innovations provides POTS services to one (1) business customer. The affected

customer is located in the City of Orting in Pierce County. The company has sent, and will continue

to send, written communication to this affected customer, advising them of the planned
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discontinuance and of their need to select alternative providers. The customer received written
communication via electronic mail, a copy of which is attached hereto as Exhibit 1. An additional
notice will be sent at least ten days prior to cessation of service pursuant to the provisions of WAC
480-120-083(4)(d)(i1). A copy of the application for authority pursuant to Section 214 of the
Communications Act of 1394, as amended, to Discontinue Service filed with the Federal
Communications Commission, is attached hereto as Exhibit 2.

This letter is being sent to the State E911 Coordinator to satisfy the requirement of WAC
480-120-083(2)(b). The requirement to notify Incumbent Local Exchange Carriers (“ILECs”)
does not apply because Network Innovations acts as a reseller for the impacted services and does
not acquire unbundled network elements from any ILEC. The requirement to notify the National
Number Administrator is also not applicable. As a reseller, Network Innovations is not assigned
numbers directly. Network Innovations will send a notice to its suppliers to meet and satisfy the
requirements of WAC 480-120-083(2)(e) and (6).

To conclude, Network Innovations wishes to discontinue its POTS services on February
14, 2025. Advance notice will be provided to the sole affected customer to allow them adequate

time to set up alternative services that are readily available from alternative providers.



If you have any questions, or if we can provide you with any additional information, please

contact our office at (770) 232-9200 or info@telecomcounsel.com.

Respectfully submitted,

Network Innovations, LLC

%{

Lance J.M. Steinhart

Managing Attorney

Lance J.M. Steinhart, P.C.

Email: Isteinhart@telecomcounsel.com

Its Counsel



Exhibit 1

Copy of Customer Notice



12.16.2024

IMPORTANT NOTICE REGARDING THE PLANNED DISCONTINUANCE OF ANALOG VOICE SERVICES
PROVIDED BY NITEL

Dear Valued Customer,

Network Innovations, LLC d/b/a Nitel, located at 350 N. Orleans Street, Suite 1300N, Chicago, lllinois
60654, plans to discontinue all of its existing legacy analog voice services (i.e., traditional Plain Old
Telephone Services, also known as “POTS”) in the states of lllinois, Indiana, Massachusetts, New York,
and Washington on February 14, 2025, or as soon thereafter as authorized by the Federal
Communications Commission (FCC) and all applicable state regulatory commissions, if required.

If you want to maintain analog voice services after February 14, 2025, please contact a new provider of
your choice before February 14, 2025, to ensure no disruption to your service. If you do not take action
by February 14, 2025, or upon regulatory approval, you will no longer have analog voice services.

When your analog voice services are discontinued, we will automatically apply any applicable deposits or
credits to your Nitel bill. If the amount of the bill is less than any deposits and credits, we will issue a
refund for the remaining balance.

For Indiana customers, if you have concerns, you may contact the Indiana Utility Regulatory Commission
and Utility Consumer Counselor at 1-888-441-2494 or by mail at 115 W. Washington Street, Suite 1500
South, Indianapolis, IN 46204.

If you have questions or need assistance finding a new service provider, please contact us at 708-669-
4020.

Nitel appreciates your patronage and apologizes for any inconvenience this transition causes. Please
accept our sincere thanks and best wishes.



The following statement is required by the FCC:

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment)
unless it is shown that customers would be unable to receive service or a reasonable substitute from
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish
to object, you should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. You may file your comments
electronically through the FCC’s Electronic Comment Filing System using the docket number established
in the Commission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington DC
20554, and include in your comments a reference to the § 63.71 Application of Network Innovations, LLC
d/b/a Nitel. Comments should include specific information about the impact of this proposed
discontinuance (or reduction or impairment) upon you or your company, including any inability to acquire
reasonable substitute service.



Exhibit 2

Copy of FCC Discontinuance Application
































