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WATER SERVICE
RULES AND REGULATIONS

Rule 17 — Discontinuance of Service (cont’d)

Disconnection notice will expire after ten (10) business days from the first day that the Utility may disconnect
service, unless other mutually agreed upon arrangements have been made and confirmed in writing by the Utility.
If mutually accepted arrangements are not kept, the Utility may disconnect service without further notice.
N

In accordance with Engrossed Substitute House Bill 1329 (ESHB 1329) Blue Rock Water Company LLC will
not disconnect any residential customer (including residents of metered apartment buildings and mobile homes)
for nonpayment when the National Weather Service has issued, or has announced it intends to issue a heat-related
alert such as an excessive heat warning, a heat advisory, an excessive heat watch, or similar alert for the area in

which the residential user’s address is located.
N

Rule 18 — Sprinkling and Irrigation

Water used for sprinkling and irrigation must be paid for at the regular prescribed tariff rates for such service. The
hours for such use will be as prescribed from time to time by the Utility. During peak use months (June through
September), and at such other times when demand may be high, the Utility may prohibit or limit sprinkling and
irrigation to preserve water for domestic consumption.

No person will use water for sprinkling or irrigation purposes during any fire in the area, and all sprinkling or
irrigation must be stopped immediately when a fire alarm is sounded. Water use may resume three (3) hours after
the fire has been extinguished.

Rule 19 — Rates

Rates for water service and supply are those published in the Utility’s tariff on file with the Commission. Unless
otherwise stated in this tariff, the rates apply to a single service, to one Customer at one premise. Water service
must be subscribed to on an annual basis. No proration or reduction in billing is allowed.

Rule 20 — Account Set-Up Charge

An account set-up charge as specified in Schedule A will be made for each new account, or change of account
responsibility on an existing service. Such charge will be included in the initial billing to the Customer. An
additional charge is applicable when the Utility dispatches an employee to establish a base meter reading. An
account set-up charge does not apply to:
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