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for service.

Willful waste of water through improper or defective piping, equipment, or otherwise.
Piping or equipment that does not meet the Utility's standards or fails to comply with other
applicable codes and regulations.

Tampering with the Utility's property.

Vacating the premises.

Nonpayment of any proper charges, including deposit, as provided in this tariff.

Refusing to allow access as required in commission Rules.

Violating rules, service agreements, or effective tariffs, including violation of outdoor
watering instructions given to customers in order to curtail water use during time of shortage.
10.  Use of equipment that detrimentally affects the Utility's service to its other customers.
11.  Service obtained by fraud.

12.  Fails to comply with cross connection control requirements.
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The right to discontinue service may be exercised whenever and as often as any of the
foregoing situations occur, and neither delay nor omission by the Utility to enforce this rule any
time will be deemed a waiver of its right to discontinue service.

In accordance with Engrossed Substitute House Bill 1329 (ESHB 1329) [CWSDH LLC] will
not disconnect any residential customer (including residents of metered apartment buildings
and mobile homes} for nonpayment when the National Weather Service has issued, or has
announced it intends to issue a heat-related alert such as an excessive heat warning, a heat
advisory, an excessive heat watch, or similar alert for the arca in which the residential user’s
address is located.
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Utility shall not be liable for loss, damage, or claims that arise from or relate t the
discontinuance of service as a result of any of the foregoing reasons described in the rule.

Discontinuance of service by a customer - Customer shall be required to give notice to the
Utility of their intention to discontinue service.

Required notice prior to disconnecting service: The Utility must scrve a written
disconnection notice on the customer, either by mail, or, at the Utility's option, by personal
delivery of the notice to the customer’s address, attached to the primary door.

A minimum of eight (8) business days' written notice will be given a customer before service
is discontinued, except in the case of danger to life or property. Before disconnecting scrvice,
the Utility must in addition to the first (1) notice as described above, provide a second (21'%)
notice by on the two options listed below.
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