
WUCC Complaint Form

Requester Information

Violation Information

Your Name:

Alleged Violation/Damage:

RCW 19.122.030 Must call for marking two (2) full business days prior to digging.

Other Ex. RCW 55.555.555

Your Phone Number:

Your Address:

Address of alleged violation:

Section of Law Violated: Alleged Violation Date:

Your Company:

Your Email:

Your City:

City of Alleged Violation:

Ticket Number: Ticket Date:

Was a locate requested from the call center? Yes No

Your State:

State of Alleged Violation:

Your Zip:

Zip of Alleged Violation:

Brian Rickman

360-442-5700

City of Longview - Utility Operations

brian.rickman@ci.longview.wa.us

PO Box 128

Longview WA 98632

22034174 01/27/2022

RCW 19.122.030 01/28/2022

258 21st Ave

Longview WA 98632
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Basic Description:

Allleged Violator

Other

Company Name:

Additional Information:

By submitting this form I acknowledge that the statements that I alleged are true and accurate to the best of
my knowledge.

Company Phone Number:

Company Address:

Company Email:

Company City:

Names of Employees on Site:

Company State: Company Zip:

Allied Resources Group / Richard Coe

5034495616 westlandaz@aol.com

Unkown

Unknown OR Unkown

Unknown

Digging in public right of way without waiting two full business days.   This was not an
emergency Dig. Regarding the "Address of alleged violation" below...  The main site
address called in for locate is 257 20th however damage occurred at 258 21st as the
affected utility.

Brian Rickman
Utility Operations Supervisor
360-442-5700

Allied resources group
Doug Sheddy
9330 NE Vancouver Mall Dr. Ste 203
Vancouver, WA 98662-8212

9330
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258 21st Ave Utility Damage Narrative – 

RE:  Digging without active Locate ticket.  2/9/2022 

On Friday, January 28, 2022, the City of Longview Utility Operations responded to 258 21st for a water 
outage.  This turned out to be a ¾” copper water service to the residence.  This address is across the 
alley from 265 20th Ave which is the jobsite of Richard Coe/Allied Resources.  Richard Coe’s group were 
in the process of attempting to install sewer connections with water taps to follow later.   

1/28/2022… While Allied Resources were digging for new sewer connections, the ¾” copper water 
service was destroyed.   The customer was in the shower at the time.  Longview Utilities Crew replaced 
this with 1” poly pipe.   This work task is located on Page 2 of the Work order at the top. 

1/31/2022…  Allied Resources continued digging for sewer tap connections and damaged the brand new 
1” poly service.  Longview Utilities Crew again responded to the same address to replace the service.  
Due to higher ground water around the sewer main, an unstable excavation caved and caused the water 
service failure.  See work order notes for this date at the top of page 3.  It’s my belief that lack of 
preparation, excavation knowledge to support soils, protect utilities and proper use of equipment (or 
lack of equipment) were the direct cause of damages. 

2/3/2022…  Utility Operations Crew responded to a call regarding a ball valve leak at the meter for 258 
21st Ave.  The ball valve had been replaced and was now leaking from the neck.  Our crew then replaced 
a ¾” x 1” angle ball valve for the meter connection.   See detailed comments on page 3 of the work 
order dated 2/3/2022 beginning mid-page.  The crew believes the service and therefor the ball valve 
where stretched or were allowed to move around too much without proper support during their back fill 
attempts after completing the sewer tap.  “For clarification, these sewer taps are heading to the 265 20th 
side of the alleyway where Rich Coe is mainly working but the sewer main is on the 258 21st side of the 
alleyway”.  No damage to the service was noted beyond replacement of the ball valve and its associated 
parts. 

Locate ticket dates/conflicts… 

There are two locate tickets at the forefront.  Ticket #21557912 was called in with a transmit date of 
12/16/2021 with an address of 257 20th.  “The type of work” is indicated as “UG Utilities and concrete 
restoration” and is marked page 5. 

Ticket #22034174 was called in with a transmit date of 1/27/2022 with an address of 265 20th.  “The 
type of work” is indicated very specifically as “install sewer and water services/mainline” and is marked 
page 6. 

When the January 2022 locate ticket was called in with its very specific locate work type indicated with a 
different address than the earlier locate ticket, I maintain the scope of work “and address” had directly 
changed from the earlier December 2021 ticket.  Furthermore, I called Don Evans of Washington 811 for 
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clarification/confirmation on the ticket timeframe and overlapping ticket dates.  Even though the earlier 
ticket 45 day rule was not quite expired, Don affirmed the more recent ticket clearly and specifically 
defining the work to be done and with a new address superseded the earlier ticket.  This is important…  
If you look at the 1/27/2022 ticket date for installing water/sewer utilities, the earliest date they could 
have begun excavation was 2/1/2022 (Tuesday), yet they began digging on 1/28/2022, which triggered 
the utility damages work order.  It’s our belief this utility damage occurred due to negligence of 
Washington 811 Dig Law and is further supported by associated RCW contained within. 

Brian Rickman 

City of Longview Utility Operations Supervisor 
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