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Mr. Mark Johnson, Executive Secretary
Washington Utilities &Transportation Comm.
621 Woodland Square Loop

Lacey, WA 98503

RE: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a
Americatel d/b/a Lingo
Notice of Change in Corporate Name

Dear Mr. Johnson:

Please accept this letter submitted on behalf of Matrix Telecom, LLC d/b/a Matrix Business Technologies
d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact
Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo (“Company”) to notify the Washington Utilities &
Transportation Commission (“Commission”) that the Company is changing its corporate name to Lingo
Telecom, LLC and cancelling the d/b/a Matrix Business Technologies. The Company was authorized as a
competitive communications provider within Washington in Docket Nos. UT-91020 and UT-030675.

Enclosed is a copy of the registration of Lingo Telecom, LLC on file with the Washington Secretary of
State.

A copy of the bill message notifying Washington customers of the name change is also included with this
filing.

The Company respectfully requests the Commission to change the Company’s corporate name in all
Commission records to Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a
Excel Telecommunications d/b/a Impact Telecom d/b/a Staretc d/b/a Americatel d/b/a Lingo effective at
the earliest possible date.

Any guestions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Carey Roesel

Carey Roesel
Consultant

cc: Alex Valencia — Lingo (via Email)
tms:  WAx2201

Enclosures
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Bill Message
Corporate Name Change

Please note that we have changed our corporate name from Matrix Telecom, LLC. to Lingo Telecom, LLC.
and there are no changes with your services, and you will continue to see Lingo brand on your invoices.
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BUSINESS INFORMATION

Business Name:
LINGO TELECOM, LLC

UBI Number:
601 553 002

Business Type:
FOREIGN LIMITED LIABILITY COMPANY

Business Status:
ACTIVE

Principal Office Street Address:
9330 LYNDON B JOHNSON FWY STE 944, DALLAS, TX, 75243-3436, UNITED STATES

Principal Office Mailing Address:
9330 LYNDON B JOHNSON FWY STE 944, DALLAS, TX, 75243-3436, UNITED STATES

Expiration Date:
02/28/2022

Jurisdiction:
UNITED STATES, TEXAS

Formation/ Registration Date:
02/09/2001

Period of Duration:
PERPETUAL

Inactive Date:

Nature of Business:
PROVIDER OF TELECOMMUNICATION SERVICES

REGISTERED AGENT INFORMATION

Registered Agent Name:
CORPORATION SERVICE COMPANY

Street Address:
300 DESCHUTES WAY SW STE 208 MC-CSC1, TUMWATER, WA, 98501, UNITED STATES

Mailing Address:
300 DESCHUTES WAY SW STE 208 MC-CSC1, TUMWATER, WA, 98501, UNITED STATES

GOVERNORS

Title Governors Type Entity Name First Name Last Name
GOVERNOR INDIVIDUAL WILLIAM MORRIS
GOVERNOR ENTITY IMPACT TELECOM, LLC
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