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GENERAL SERVICES TARIFF 
  

SECTION 4 - LIFELINE PROGRAM 
 

Effective December 1, 2021, the Federal support amount for standalone voice service or voice service not 
bundled with broadband which meets the minimum service standards set forth in 47 C.F.R § 54.408, will 
be limited to customers residing in certain census blocks where there is only one Lifeline provider in the 
census block.  The support amount is specified in 47 C.F.R § 54.403(a)(2)(iii).  The Federal 
Communications Commission will announce the eligible census blocks by June 1st of every year for the 
following December 1st through November 30th timeframe.  
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