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CASCADE NATURAL GAS CORPORATION
2019 Affiliated Interest Report and Subsidiary Transactions report to the
Washington Utilities and Transportation Commission

This report provides the information required per WAC 480-90-264 for the 2019 calendar

year.

1. WAC 480-90-264 (1) — The affiliated interest and subsidiary transaction report
must include a corporate organizational chart of the utility and its affiliated
interest and subsidiaries.

See the attached organizational chart.

2. WAC 480-90-264 (1) — Provide a summary of all transactions, except
transactions at tariff rates, that occurred between the utility and its affiliated
interests and the utility and its subsidiaries.

MDU Resources Group, Inc.
Account Description Total Company Total Washington
MDU/MDUR Consulting-Cap
Exp 2,130,630.74 1,601,595.13
426.1 Donations 211,302.02 158,835.72
426.2 Life Insurance (569,914.53) (428,404.74)
426.4 Political Activities 306,253.81 230,210.98
426.5 Other Deductions 1,555.78 1,555.78
813 Other Gas Supply Expenses 172,369.94 129,570.47
Operation Supervision and

870 Engineering 1,236,083.64 929,154.65

874 Mains & Services Expenses 465,128.74 239,060.47
Measuring & Regulating

875 Station Expenses General 115,169.47 86,572.88
Meter & Housing Regulator

878 Expenses (0.22) (0.17)

880 Other Expenses 1,235,529.25 928,783.94

881 Rents 69,876.23 61,270.25

Maintenance Supervision and

885 Engineering 80,218.38 60,293.24

887 Maintenance Mains 619,343.70 600,780.28

887.1 Pipeline Integrity 7,141.36 5,368.14

892 Maintenance of Services 199.80 150.19
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Maintenance of Other
894 Equipment 48,296.66 36,475.61
901 Supervision 44,898.44 33,750.17
902 Meter Reading Expenses 211,446.04 158,943.95
Customer Records &
903 Collection Expenses 5,336,032.43 4,011,095.57
904 Uncollectible Accounts 1,209,258.39 994,217.61
908 Customer Assistance Expenses 279,237.45 216,270.10
Informational & Instructional
909 Advertising Expenses 166,829.62 115,255.19
Administrative & General
920 Salaries 7,255,804.86 5,454,188.69
921 Office Supplies & Expenses 3,391,430.82 2,549,410.83
Administrative Expenses
922 Transferred Credit (245,017.55) (184,289.02)
923 Outside Services Employed 267,372.76 199,442.72
925 Injuries & Damages 9,351.41 7,029.44
Employee Pensions &
926 Benefits 28,351.40 21,311.79
930.1 General Advertising Expenses 30,962.46 23,274.47
930.2 Misc. General Expenses 753,502.25 566,409.47
931 Rents 1,384,278.64 1,040,562.25
932 Maintenance of general plant 2,101.15 1,579.42
Grand Total $ 26,255,025.34 19,849,725.47
Total
Affiliate/Subsidiary Total Company | Washington
Future Source Capital Corp. $103,102.00 $77,501.77
Knife River Corporation $75,815.20 $0.00
Montana-Dakota Utilities Co. $13,837,723.50 | $10,401,816.75
MDU Resources Group, Inc. $6,224,157.86 | $4,678,699.46
Intermountain Gas Company $1,424,089.87 | $1,070,488.36
Centennial Holdings Capital LLC $1,311,309.76 $985,711.55

3. WAC 480-90-264(2) — When total transactions with an affiliated interest or
subsidiary equal or exceed one hundred thousand dollars, the utility must
provide:

(a) A balance sheet and income statement for such affiliated interest.



2019 Affiliated Interest Report
April 28, 2020

Page 3 of 22

Below are the Income Statements and Balance Sheets for each company where
transactions with Cascade Natural Gas Corporation exceeded $100,000 in 2019.

MDU Resources Group, Inc.

Year ended December 31, 2019
Balance sheet data (000’s)
ASSETS
Current assets:
Cash and cash equivalents $12,326
Receivables, net 4,727
Accounts rec from subsidiaries 49,943
Inventories -
Prepayments and other current assets 501
67,497
Investments 46,294
Investments in subsidiaries 2,842,068
Property, plant and equipment -
Less accumulated depreciation, depletion
And amortization -
Net property, plant and equipment -
Deferred charges and other assets
Goodwill -
Other 34,520
Total deferred charges and other assets 34,520
Total identifiable assets $2,990,379
LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities:
Long-term debt due within one year S -
Accounts payable 2,981
Accts pay to subsidiaries 4,752
Taxes payable 1,253
Dividends payable 41,580
Accrued compensation 8,812
Other accrued liabilities 7,786
67,164
Long-term debt -
Deferred credits and other liabilities:
Deferred income taxes -
Other 75,969

Total deferred credits and other liabilities

75,969
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Stockholders’ equity:
Preferred stocks -

Common stock 200,923
Other paid-in capital 1,355,404
Retained earnings 1,336,647
Accumulated other comprehensive loss (42,102)
Treasury stock at cost — 538,921 shares (3,626)
Total stockholders’ equity: 2,847,246
Total liabilities and stockholders’ equity $2,990,379
Year ended December 31, 2019

Income statement data (000’s)

Operating revenues S0
Operating expenses 0
Operating income 0
Other income 0
Interest expense 0
Income (loss) before taxes 0
Income taxes 0
Net Income from cont. ops. S0
Intermountain Gas Company
Year ended December 31, 2019
Balance sheet data (000’s)
Property, plant and equipment $759,984
Less accumulated depreciation, depletion
and amortization 276,328
483,656

Deferred charges and other assets: 12,084
Total identifiable assets $556,738
Year ended December 31, 2019
Income statement data (000's)
Operating revenues $251,547

Operating expenses:
Purchased natural gas sold 138,805
Operations 53,968
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Depreciation and amortization 22,310
Taxes other than income 11,321
Total operating expenses 226,404
Operating income 25,143
Other income (loss) (428)
Interest expense 5,782
Income (loss) before taxes 18,933
Income taxes 2,888
Net Income $16,045
Montana-Dakota Utilities Co.
Year ended December 31, 2019
Balance sheet data (000’s)
Property, plant and equipment $2,975,764
Less accumulated depreciation, depletion
and amortization 913,102
2,062,662
Deferred charges and other assets: 244,423
Total identifiable assets $2,458,343
Year ended December 31, 2019
Income statement data (000's)
Operating revenues $650,996
Operating expenses:
Fuel and purchased power 86,557
Purchased natural gas sold 182,122
Operations 188,142
Depreciation and amortization 83,287
Taxes other than income 28,625
Total operating expenses 568,733
Operating income 82,263
Other income (loss) 5,196
Interest expense 32,885
Income (loss) before taxes 54,574
Income taxes (12,548)

Net Income

$67,122

Page 5 of 22
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Centennial Holdings Capital LLC
Year ended December 31, 2019
Balance sheet data
Property, plant and equipment $35,212,646
Less accumulated depreciation, depletion
And amortization 11,485,857
23,726,789
Non current investments
Operating lease-right of usa 158,771
Total identifiable assets $23,885,560
Year ended December 31, 2019
Income statement data (000’s)
Operating revenues $2,920,500
Operating expenses:
Operations 3,707,785
Depreciation 502,285
Taxes other than income 1,133
Gain on disp. of property -
Loss on disp. of property 24,481
Total operating expenses 4,235,684
Operating income (1,315,184)
Interest income 209,144
Other income (27,236)
Income (loss) before taxes (1,133,276)
Income taxes 34,052

Net Income

$(1,167,328)

Future Source Capital Corp.

Year ended December 31, 2019
Balance sheet data
Property, plant and equipment $34,004,073
Less accumulated depreciation, depletion
And amortization 11,145,373
22,858,700
Deferred charges and other assets 32,983
Total identifiable assets $30,778,531
Year ended December 31, 2019
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Income statement data (000’s)

Operating revenues SO0
Operating expenses:
Operations 269,592
Depreciation 162,471
Taxes other than income 1133
Gain on disp. of property -
Loss on disp. of property 22,307
Total operating expenses 455,503
Operating income (455,503)
Interest income 8,445
Other income 0
Income (loss) before taxes (446,072)
Income taxes (110,527)
Net Income S (335,545)

(b) A description of the products or services provided to or from the utility and

each such affiliated interest or subsidiary.

MDU Resources Group, Inc, the parent Company to Cascade Natural Gas
Corporation, provides management/consulting/legal services to Cascade
Natural Gas Corporation.

Montana-Dakota Utilities Co. (MDU) — Cascade provides 24/7 gas control
monitoring of MDU’s distribution system and provides notification to the
appropriate personnel when a problem is detected.

Intermountain Gas Co. (IGC) - Cascade provides 24/7 gas control monitoring
of IGC’s distribution system and provides notification to the appropriate
personnel when a problem is detected.

Centennial Holdings Capital LLC carries various liability insurance policies
on behalf of Cascade Natural Gas Corporation.

FutureSource Capital Corporation is a subsidiary of Centennial Holdings
Capital. In 2019 Cascade was allocated costs associated with property insurance.

(c) A description of the Pricing Basis or Costing Method, and procedures for

allocating costs for such products or services, and the amount and the
accounts charged during the year.

See the attached Intercompany Administrative Services Agreement for costing
method procedures regarding MDU Resources Group, Inc.

(d) A Description of Terms of any Loans between the utility and each such

affiliated interest or subsidiary and a listing of the year-end loan amounts
and maximum loan amounts outstanding during the year.
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No loans were made to an affiliate or subsidiary during 2019.

(e) A Description of the terms and total amount of any obligation or liability
assumed by the utility for each such affiliated interest or subsidiary.

None.

(F) A Description of the activities of each such affiliated interest or subsidiary
with which the utility has transactions.

MDU Resources Group, Inc, the parent Company to Cascade Natural Gas
Corporation, provides management/consulting/legal services to Cascade
Natural Gas Corporation.

Montana-Dakota Utilities Co. (MDU) — Cascade provides 24/7 gas control
monitoring of MDU’s distribution system and provides notification to the
appropriate personnel when a problem is detected.

Intermountain Gas Co. (IGC) - Cascade provides 24/7 gas control monitoring
of IGC’s distribution system and provides notification to the appropriate
personnel when a problem is detected.

Centennial Holdings Capital LLC carries various liability insurance policies
on behalf of Cascade Natural Gas Corporation.

FutureSource Capital Corporation is a subsidiary of Centennial Holdings
Capital. In 2019 Cascade was allocated costs associated with property insurance.

(9) A List of all common officers and Directors between the gas utility and each
such affiliated interest or subsidiary, along with their titles in each
organization.

Please see the attached lists.
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Centennial Ener
Holai

FutureSource Capital

As of March 2, 2020

Mantana-Dakota Utiites.
ol

MDU United

inc.

Emie==al

Intermountain Gas.
‘Company.

Nevada Solar Solutions,
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Knife River Corporation

“North Central

Kaife River Hawai, in.

[ |

Knife River Dakota, In

Anchiorage Sand and

Gravel Company, inc.

Fairbanks Materials, Inc.
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ARC Fabricators, L.L.C.

Ames Sand & Gravel,

Hawaiian Cement

£ ER Company

Ellis & Eastern Company

Duro Electric Company.

WBI Canadian Pipeline,
Lid.
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Cascade Natural Gas Corporation

Primary Address
8113 West Grandridge Boulevard
Kennewick, Washington 99336-7166

Management Name
Goodin, David L.
Kivisto, Nicole A.
Kuntz, Daniel S.
Vollmer, Jason L.
Chiles, Mark A.
Darras, Patrick C.
Gilchrist, Hart

Goodin, David L.

Jones, Anne M.

Kivisto, Nicole A.

Kuntz, Daniel S.

Liepitz, Karl A.

Link, Margaret (Peggy) A.
Madison, Scott W.

Martuscelli, Eric P.
Nygard, Tammy J.
Senger, Garret

Vollmer, Jason L.

Montana-Dakota Utilities Co.

Primary Address
400 North Fourth Street
Bismarck, North Dakota 58501-4092

Management Name
Goodin, David L.
Kivisto, Nicole A.
Kuntz, Daniel S.
Vollmer, Jason L.
Chiles, Mark A.
Darras, Patrick C.
Gilchrist, Hart

Goodin, David L.
Hourigan, Kirsti B.

Jones, Anne M.

Kivisto, Nicole A.

Kuntz, Daniel S.

Liepitz, Karl A.

Link, Margaret (Peggy) A.
Madison, Scott W.

Martuscelli, Eric P.
Nygard, Tammy J.
Senger, Garret

Skabo, Jay
Vollmer, Jason L.

Title

Director

Director

Director

Director

Vice President - Regulatory Affairs and Customer Service
Vice President — Engineering and Operations Services
Vice President - Safety, Process Improvement and Operations
Systems

Chair of the Board

Vice President - Human Resources

President and Chief Executive Officer

General Counsel and Secretary

Assistant Secretary

Chief Information Officer

Executive Vice President - Business Development and Gas
Supply

Vice President — Field Operations

Controller

Executive Vice President - Regulatory Affairs, Customer
Service and Administration

Treasure

Title

Director

Director

Director

Director

Vice President - Customer Service

Vice President — Engineering and Operations Services
Vice President - Safety, Process Improvement and Operations
Systems

Chair of the Board

Assistant Secretary

Vice President - Human Resources

President and Chief Executive Officer

General Counsel and Secretary

Assistant Secretary

Chief Information Officer

Executive Vice President - Business Development and Gas
Supply

Vice President — Field Operations

Controller

Executive Vice President - Regulatory Affairs, Customer
Service and Administration

Vice President - Electric Supply

Treasurer
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MDU Resources Group, Inc.

Primary Address
1200 West Century Ave
Bismarck, North Dakota 58503

Management Name
Everist, Thomas
Fagg, Karen B.
Goodin, David L.
Hellerstein, Mark A.
Johnson, Dennis W.
Moss, Patricia L.
Ryan, Edward A.
Sparby, David M.
Wang, Chenxi
Wilson, John K.
Barth, Stephanie A.

Goodin, David L.
Hourigan, Kirsti B.

Jones, Anne M.
Kuntz, Daniel S.
Liepitz, Karl A.

Link, Margaret (Peggy) A.
Riehl, Adrienne L.
Senger, Dustin J.
Vollmer, Jason L.

Title

Director

Director

Director

Director

Director and Chair of the Board

Director

Director

Director

Director

Director

Vice President, Chief Accounting Officer and
Controller

President and Chief Executive Officer
Assistant General Counsel and Assistant
Secretary

Vice President - Human Resources

Vice President, General Counsel and Secretary
Assistant General Counsel and Assistant
Secretary

Vice President and Chief Information Officer
Assistant Secretary

Assistant Treasurer

Vice President, Chief Financial Officer and
Treasurer

Intermountain Gas Company

Primary Address

555 South Cole Road

Boise, Idaho 83709

Management Name
Goodin, David L.
Kivisto, Nicole A.
Kuntz, Daniel S.
Vollmer, Jason L.
Chiles, Mark A.
Darras, Patrick C.
Gilchrist, Hart

Goodin, David L.

Jones, Anne M.

Kivisto, Nicole A.

Kuntz, Daniel S.

Liepitz, Karl A.

Link, Margaret (Peggy) A.
Madison, Scott W.

Martuscelli, Eric P.

Title

Director

Director

Director

Director

Vice President - Regulatory Affairs and Customer Service
Vice President — Engineering and Operations Services
Vice President - Safety, Process Improvement and Operations
Systems

Chair of the Board

Vice President - Human Resources

President and Chief Executive Officer

General Counsel and Secretary

Assistant Secretary

Chief Information Officer

Executive Vice President - Business Development and Gas
Supply

Vice President — Field Operations
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Nygard, Tammy J.
Senger, Garret

Vollmer, Jason L.
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Controller

Executive Vice President - Regulatory Affairs, Customer
Service and Administration

Treasurer

Centennial Holdings Capital LLC

Management Name
Goodin, David L.
Kuntz, Daniel S.
Vollmer, Jason L.
Goodin, David L.

Kuntz, Daniel S.
Vollmer, Jason L.

Title

Manager

Manager

Manager

Chair of the Board, President and Chief
Executive Officer

General Counsel and Secretary

Vice President and Treasurer

FutureSource Capital Corp.

Primary Address:

1200 West Century Avenue, Bismarck, ND 58503

Management Name
Goodin, David L.
Kuntz, Daniel S.
Vollmer, Jason L.
Goodin, David L.

Kuntz, Daniel S.
Vollmer, Jason L.

Title

Manager

Manager

Manager

Chair of the Board, President and Chief
Executive Officer

General Counsel and Secretary

Vice President and Treasurer
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AMENDMENT TO INTERCOMPANY
ADMINISTRATIVE SERVICES AGREEMENT

This Amendment To Inlercompany Adminisirative Sexvices Agreement
(hereinafier the “Amendment”) is made and entered into effective as of March 18, 2009,
by and between MDU Resowrces Group, Inc., and its utility divisions and subsidiaries
that are a party to this Agreement.

RECITALS

A, WHEREAS, MDU Resources Group, Inc., Montana-Dakota Utilities Co.,
a division of MDU Resources Group, Inc., Great Plains Natural Gas Co., a division of
MDU Resources Group, Inc., and Cascade Natural Gas Corporation entered into that
certain Intercompany Administrative Services Agreement dated July 2, 2007 (the
“Agreement™).

B. WHEREAS, subsequent to the paities executing the Agreement, MDU
Resources Group, Inc, acquired the issued and outstanding stock of Intermountain Gas
Company,

C. WHEREAS, the parties wish to amend the Apreement to include
Intermountain Gas Company as a parly to the Agreement,

NOW, THEREFORE, in consideration of the foregoing, and for other good and
valuable consideration receipt of which is hereby acknowledged, the parties apree as
follows:

L. Amendment to the Agreement. The defined terms “Utility” and “Utilities” shall
be amended to include Montana-Dakota Utilities Co., a division of MDU Resources
Group, Inc., Great Plains Natural Gas Co., a division of MDU Resources Group, Inc.,
Cascade Natural Gas Corporation, and Intermountain Gas Company.

2, Effective Date, This Amendment shall be effective as of the date set forth above;
provided, however, that in those jurisdictions in which regulatory approval is required
before the Amendment becomes effective, the effective date shall be as of the date of
such approval.

3 Other Terms Unchanged. Except as expressly modified or amended by this
Amendment, all of the terms and conditions of the Agreement remain in full force and
effect.

4, Exceufion in Counterparis. This Amendment may be executed in one or more
counterparts, each of which shall be deemed an original, but all of which together shatl
constitute one and the same instrument,
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IN WITNESS WHEREQF, the parties hereto have executed this Amendment as

of the date and year first above written.

MDU RESOURCES GROUP, INC, 3
~)

By:

g , Hildestad
esident and Chief Executive Officer

MONTANA-DAKOTA UTILITIES CO,,
a division of MDU Resources Group, Inc. L

oy LU fiedt” N

David L. Goodin
President and Chief Bxecutive Officer

GREAT PLAINS NATURAL GAS CO,,
a division of MDU Resources Group, Ine.

Sl
By: WZ;M

David L. Goodin
President and Chief Exccutive Officer

CASCADE NATURAL GAS CORPORATION,
a subsidiary of MDU Resources Group, Inc,

By: égf/fM

David L. Goodin
President and Chief Executive Officer

P2

INTERMOUNTAIN GAS COMPANY,
a subsidiary of MDU Resources Group, Inc.

by LDBOT. futb;
David L. Goodin
President and Chief Executive Officer

<K
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INTERCOMPANY ADMINISTRATIVE SERVICES AGREEMENT
BY and AMONG
MDY Resources Graup, Ine.
AND

its Ulillty Business Units
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This Intercompany Administrative Servicés Agréemsﬁt ("Agreemant’) s attered into effective as of July 2, 2007 by and
among MDU Resources Group, Inc. (hereinafier the "Company") and its uliity divisions and subsidliades party to this

Agreemant (herelnafter a"Utiily’ or the "Utiitias") (each a *Parly” and togather the "Partles*).

WHEREAS, the Gompany provides senior fitanagement, executive oversight and other adminisirative services tiat provide

value to and benefit 1he Utilites;

WHEREAS, the Utililes have aceess to professional, tochnical and other spacialized resources that the Company may wish

lo wlilize from time to time in the provision of adminiskralive services; and

WHEREAS, the Company and the Utililes may desire to ulilize the profassional, technical and other spacialized resources

of the others.

Nt)w, THEREFORE, it consideration of the premises and mutual i;graemsnts sot forth hereln, the Company and the

Utitites agree as follows: _
ARTICLE 1. PROVISION OF ADMINISTRATIVE SERVICES

Upon and subject to the terms of ihis Agreement, services will be provided betwaen and among the Company and the
Utilities that are not directty applicable to the production, distribution or sale of a product or gervice available to customers of
the Utlities {"Adinisirative Services*). For purposes of this Agresment, Administralive Servicas shal include, but nol he

limitad to the folloviing:

a) sewlces by the Board of Directors, and execulive, management, profassiona), technleal and clerical employees;

b) financlal and accounting services, corgorate governance and compliance servicss, legal seivicas, audit services,
inforimation and technology services, freasury services, investor ralations Servicas, govarnmental and regulatory
senvices, human resources services, communlcations services, payrol procssing services, employes henefits
parlivipation, procurement and lest management, tax and relaled services, contract negotialion and administration
services, insurance and fisk managemenl services, enviranmenlal services and enginearing and technical

senvices;

o) Ihe use of office faclities, including but not fimited to offica space, furniturs, squipment, machinary, supplies,
computers and campuler software, communications equipment, insurance policies and other porsonal property;

d) theuss of automobllgs, airplanes, other vehicles and squipment;
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To obtain specialized expertise or to achiave efficiencies, the following silualions may arise under his Agreement
whereby Administralive Services may be provided belwaan and among the Company and Its Utlities,
a) ‘The Company ntay direclly assign or alfocate Adminslrative Services cosls, comman costs, or costs Incurred
for the benafil of the Ulllity or Uitlifes, to a Ulilly or the Utilities,
b) The Company may pracure Adminislealive Services rom a Utllly or the Utlilles for the Company’s banefi,

o) Tha Company may procure Adminisiralive Services from a Utifily or the Uliillies for subsequent alipcation fo
somo or all the Utilities conmonly benefiling, or

d) The Utilities may pracure Adminisirative Seivices from each other or agree to direclly assign or allocate
common cosls to each othar,

ARTIGLE 2, DEFINITIO
For purposas of this Agreement these terms shall be defined as follovs:

(a) "Laws" shall mean any law, stalule, rule, regulafion of erdinance,

{b) "State Commissions: shall mean any state public ulility commission or sate public service
commilssion with jurisdicllon over a Utifity.

{c) "Uliities- shall mean current and fulure direct and indirect major-owned eleciic and-hatiral gas utiliies of he
Company including its ulility divislons.

ARTICLE 3, EFFECTIVE DATE

This Agreement shall be effeclive as of lhe data set forth above; provided, however, that in those jurisdictions in which

regulalory approvai I8 required before the Agreement becomas effective, the effective date shall he as of the date of
such approval,

ARTICLE 4, CHARG D PAYMENT
(a) CHARGES,
Parllos shall charge for Administrativa Servicas on the following basis:

(1) Diract Assignment: The cost of an Administrative Service incurred specifically for a Parly ("Recipient Party')
will be directly assigned to that Parly by the Party providing the Adminislralive Seivices (‘Providing Pary),
Including, bul not limited to, allacable salary and wages, Incentives, pald ahsences, payrofl taxes, payioll
additives (nsurance premlums, health care and retirement benefits and the like), direct non-labor cosls, If
any, and similar expenses, and relmbursement of out-of-packet third party costs and expenses.

(i} Sewice Charges: Service Charges will he assessed for costs that are impractical {o asslgn directly but for
which a costhenefit relationship ¢an be reasonably identified bstween the Adminisirative Service and the
Reciplent Parly. A praclical allocation melhod will be established by Providing Patly that allocates the cost
of this service aquitably and consistently fo the Reclplent Party.

{iiiy Allocations: Gosts incurred for the general benefit of the enlire ulilities group for which direct charging and
service charges are not praclical will be aflocated to the Parties. An allocation melhodolagy will be
ostablished and used conslstently from year lo year. '

The charges conslitute full compensalion to the Providing Parly for sl charges, costs and expenses incurred by the
Providing Party on behalf of the Recipient Parly in providing the Administeative Services, unlgss otherwise specifically
agteed to In wrillng botween the Parties.

if events or circumstances arise which, in the opiaton of ihe Padies, render Ihe costs of providing any Adminisirative
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Senvices materially different from those charged under a specific rate or formula then in effect, the speciflc rato or
formulas shall be equitably adjusted to take into account sich events or changed circumstances.

Providing Parties will bill each and all Reciplent Parlias, as appropriate, for Adrinistrative Sevices rendered unier this
Agreement In as specific a manner as practicable, To the extont that diract charging for services rendered is not
praclicable, the Providing Party may ullize allacation methodologles fo assign chatges for services rendered to the
Raciplont Party, reflactive of tha drivers of such costs. Such allocation methodologlos may ulilize allocation bases that

include, but are not limited to: capitalization, employea fabor, amployee counts, assels, and mulll-factor allocation
formulae.

Any cost allocation méthodobagv for the assignment of coporate and affillate costs will corply with the following
principles: .

i} For Adminisirative Services rondered to a Utlity or each cost category subject to allocation to a Utifty, the
Providing Party must ba ahle to domonsirals hat such service or cost category is reasonable lor the Ulility
for the parfarmance of its ragulated operalions, fs not duplicalive of Adminisirative Sarvicas already being
parformed within the Ulilty, and is reasonable and pradent,

) Parfles must maintain tecords sufficlent to specifically idenlify costs sublect to allocation, paricularly with
respect [o their origin. In addition, the records must ba adaquately supported in a manner sufficiant to
Justify rocovery of the costs n rates of the Ulllly,

illy  Itis the responsibility of the Ulility Parties Lo ihis Agreement to ensura that costs which would have besn
denied recovery in rates had such costs bean direclly incurred by the regulated operation are approprialely
idenlified and segregalad in the hooks of the regulated oparatlon.

(b) PAYMENT.

{1} Each Providing Parly shall bil the Recipient Party monlhly for all charges pursuant to (his Agresment
via billings directly to the Recipient Party o through the Company. Full payment for all Administrative Services shall be
mada by the and of the calendar menif following the intercompany charge. Charges shall be supportei by reasonable
documentalion, which may be maintained in electranic form,

(i) The Partias shall make adjustments to charges as required to reflect (he dlscovary of errors or
omigsions or changes in the charges, The Parties shall conduct a trus-up process as appropriate to adjust charges
based on reconciliation of amounts charged and costs incurred.

ARTICLE 5, GENE TIONS: STANDARD OF C

Utiity Padies will comply with all applicable State and Fedetal Laws regarding affiiated interest transactions, including
lirnaly filing of applications and reporis. The Patlies agree not to cross-subsidize botwaan the rale-regulated and
non-rate-regulated businesses or betwsan any rate-regulalad husingsses, and shall comply with any applicable Staie
Comniigsion Laws and orders. Subjact o the ferms of this Agreement, the Parlias shall perlorm (hair obllgations
heraunderin a commercially reasonable mannar.

ARTICLE 6. TAXES

Each Partly shall bear all taxes, duties and other similar charges excspt taxes hased upon Its gross income (and any
rolated interost and penallies), Imposed as a result of its taceip! of Adminisiralive Servicas unda this Agreament,
including without limitation sales, use, and value-added taxes.

ARTICLE 7, AGGOUNTING AND AUDITING
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Parties shall maintain such books and records as are necassary 1o support the charges for Adminlstrativa Servicas, in

sufficient delall as may he necessary to enable the Utilitlas to salisfy applicabla regulatory requirements (‘Records"), Al
Partles: )

(a) shall provide access to the Records at all reasonable times;

{b) shall maintain the Records In accordance wilh good racord management praciices and with al laast the same
degree of compleleness, accuracy and care as it maintains for its own records; and

Subject to the provisions of this Agresment, Records supporting intercompany hillings shall be available for Inspection
and copying by any qualified represantalive or agent of a Parly, at lhe expense of the inqulring Party. In addition, Slate
Gommisslon slaff or agents may audit the accounting records of Providing Partias that form the basis for charges to
Utilllas, to detarmine the reasonableness of allocation factars used by the Providing Parly to assign costs to the
Racipient Party and amounta subject to allocation or direct charges. All Parlies agree to cooparate fully with such audits.

ARTICLE 8. BUDGETING

In advanice of each budget year, Providing Parties shall prepare and deflver to the Reciplent Parties, for thelr review and
approval, a propesed budget for Adminisirative Services to be performed during that year. The approved schedule of
budgeted Adminlstrative Services shall evidenco the base level of Adminislative Sesvices. The schadule shall ba

updated al least annually. Each Parly shall promptiy nolify the ofhier Party In wriling of any requested material change to
the budget costs for any service helng provided,

ARTICLE 9, COOPERATION WITH OTHERS

The Partias will use good faith efforts to cooperate with each ather in all malters relaling to the provision and receipt of
Adminisirative Services. Such good faith cooperalion will include providing alecitonlc accass in the same manner as
provided ather vandors and conlractors to systems used in conneclion wilh Administialive Sarvices and using
commerclally reasonable elfarts to oblaln all cansents, licenses, sublicanses or approvals necessary fo permil each
Paty to perform lls abfigations. Each Parly shall make avaitabils to the other Pasty any Information raquired o
reasanably requested by lhe ofher Parly regarding the parformance of any Adminisirative Service and shall he
responsible for timely providing hat Information and for the accuracy and completeness of that informalion; provided,
however, hat a Parly shall not ba liable for not providing any Information that is subject to a confidentlalily obligation
owad by it o a parson or ragulatory body olhar than an affiiate of it or the other Party. Eilher Party shall not be liable for
any impaiiment of any Administralive Service causéd by it not receiving information, either timaly or at all, or by it
recalving inaccurate or incomplete information from the ofher Parly that is required or reasonably raquested regarding
that Adminislrative Service. The Parllaswill cooperate with each ofher In making such information avallable as nesded In
the avent of any and all Internal oz extemal audits, utility regulatory praceedings, legal actions or dispule resolution. Each
Party shall fully cooperate and coordinale with each other's employees and contractors who may he awarded other work.

The Parties shall not commit or parit any act, which will interfere with the performance of or recelpt of Adminislralive
Sarvices hy either Parly's employees or contraclors.

ARTICLE 10. COMPUANCE WITH ALL LAWS

Each Parly shall be responsthls for (1) its compliance with all laws and govermmental regulalions affecting its businoss,
Including but not limited o, laws and governmental regulalions govaring faderal and slate affiliate lransactions,
warkers' compenselion, heath, safety and security, and (i) any use i{ may make of tha Adminisirafive Semvices lo assist
[tin complying with such laws and governmental regulations.

ARTICLE 11, LIMITATION OF LIABILITY
Nolwithstanding any othar provision of lhis Agreement and except for (a) rights provided under Arlicle 12 in connection
wilh Third-Party Claims, (b} direct or aclual damages as a rosult of a breach of this Agreement, and (c) liabillly caused by
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a Parly's nagligenca or wallful misconduel, no Perty nor thelr raspective directors, officers, employees and agents, wil
have any liability to any other Parly, or Ihair respectiv directors, officers, employees and agents, whether hased on
conleaet, varranly, tor, slrict iabilily, or any other theary, for any indirect, incidental, consequential, spacial damages,
and no Parly, as a restl of providing a Service pursuant to ihls Agreemant, shall ba liablo to any ofher Party for more
than the cost of the Agrministrative Service(s) related to the claim or damages.

ARTIGLE 12, INDEMNIFICAYION

Each of the Parlles willindemnlfy, defend, and hold harmiess each other Parly, members of ils Board of Direcors, officers,
employees and agants against and from any third-paly clalms resulling from any negligence or willful misconduct of aParly's
employees, agents, representatives or subcontractars of any tfer, their employees, agents or representatives in the
performance or nonperformance of its obligations under this Agreement or in any way related to fhls Agreement, If a
Third-Party clalm arielng out of at In connection vl this Agresment results from negligence of multiple Paries {including
their smployess, agents, suppliers and subcontractors), each Party will boar liabifty with respect to the Third:Party Clalr In
proportion to its own negligence.

ARTIGLE 13, DISPUTE RESQLUTION

The Parties shall promptly resolve any conflicts arfsing under this Agreement and such resolution shall be final. If applicabl,
adjustments to the charges will be made as raquired to taflact the discovary of eiors or omigslons In the charges. If he
Parties are unable to resolve any sarvica, performanca or budgetissues orif there is a material breach of this Agreemant that

has nol been coirected willin ninety (30) days, reprasentalives of e affected Paries will meet promptly 1o feview and
resolve those issues in goed falth.

ARTICLE 14. TERWINATION FOR GONVENIENGE

A Party may terminale fls pariicipation in his Agresment lther wilhk respact 10 all, or with respect to any ane or more, of lhe
Administeative Servicas provided heraunder at any tima and from time Lo time, for any reason or no reason, by giving nofice
of terminatlon at least sixty (80) days in advance of the effective date of the tarmination o enable the other Partyto adjust its
available slafiing and faciliies. Inthe avent of any lerminafion will respact to ane or more, hut lass than a, Adminlalralive
Sarvices, this Agreement shall continue in full force and effoct with respact to any Administeative Services not teninated
hereby. If this Agresment Is terminated in whole or in part, the Parties il cooperate in good faith wilh each other in all
reasonable respecls in order to slfect an efficlont lransifion and to minimize the disruption to the business of all Partles,
including the assignment or transfor of the rights and obligalions under any confracts. Transitional assistance service shall
include organizing and dellvering records and documenis necessary 1o allow conlinuation of the Adminlstrative Servicas,
including delivering such materials in sleclronlc forms and versions as reasonably requested by the Parly.

ARTIGLE 16, CONFIDENTIAL INFORMATION NONDISCLOSURE

To the fulest extent allowed by law, the provision of any Adminlstralive Service or reimbursement for any Adminlstrative
Senvice provided pursuant lo this Agresmant shall not operate to impair o walve any privilege avallable {o eilher Parly in
cannection with the Adminisirative Servics, its provision or reimbursement for the Adminisiralive Service.

All Parlles will maintain in confidence Gonfidanifal Information provided to each olher in connection with this Agreement and
will use the Confidantial infermation solely for the pumose of carrying out its obligations under this Agreement, The term
Conliciontia! Informalion means any otal or wiillen informatian, (including wilhout limliation, computer programs, cods,
mactos or inslruclions) which is made avallable fo the Company, its Utifilies or one of s tepresantafives, regardless of the
manner in which such Infoimation Is furnished. Confidenttal Informatlon also includes the following:

a. All information regarding the Administralive Services, including, bul not limited to, price, costs, methods of
operalion and software, shall he maintained in conlidence.
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b. Systems used lo petform the Adinislralive Servicas provided hereunder are confidential and proprielary to
tha Cormpany, lts Utllities or third party vendors. Partles shall freat these systams and all related procedures and
documentation as confidential and proprietary to the Company, the Uliities of its third party vandors,

¢. All syslems, procedures and relatad materials provided to either Parly are for ils Infornal use only and only as
relafed tothe Adminisirative Services or any of the underlying systems used to provide the Administrative Servicss.

Notwithstanding anything in this Articte 15 to the canirary, the ferm "Confidantial Information” does not include any
information which {f) at the fime of disclosure is generally avallable fo and kaown by tha public{other than as a result of an
unpermitted disclosura mads directly ot Indirectly by a Parly), (i) was avallabls to a Parly on & nonconfldential besls from
anolher source (provided that such source Is not or was nolt bound by a confidentality agreement with & Parly or had any
other duty of confidentlality to a Party), of {ii} has been indepandently acquired or devslopad without violaling anyofthe
ohligations under this Agreement.

The Parliss shall use goad faith efforts al the termination or xpiration of this Agreement to ensure that all user access
and passwords are cancelled.

All Confidential Information supplisd or developed by a Party shall ba and remain the sole and exclusive property of the
Paily who supplied or developad it,

ARTIGLE 76. PERMITTED DISCLOSURE .

Notwllhstanding provisions of this Agresment to the conirary, each Party may disclose Conlidential Information {i) fo the
extent required by a State Commisslon, a courl of compatent jurisdiction of olhet governmenta! authorily or otherwise as
required by law, including without Hrailalion discloswre obligalions Imposed under the federal secuilies laws, provided that
such Parly has given the other Parly prior nofice of such requirement when legally penmissible to pemit the other Parly to
taka such legal acton to prevent the disclosure as It deems raasonahle, appropriate or necessary, or fiyona
"need-to-kriow" basis under an obllgation of confldentiality to its consullants, logal counsel, affllales, accountants, banks
and ofher financing sources and thelr advisors.

ARTIGLE 17, SUBC
To the extent provided herein, the Parties shal be fully responsible for the acls or omissions of any subcontractors of any
fier and of alipersons employed by such subcontractors and shall maintain complete control ovar all such subcontractors,

itbeing understood and agread that nolhing contalned herain shall be deemed 1o create any contraclual refation
hslwean the subcontractor of any fier and the Parlies.

ARTIGLE 18. NONWAIVER

The failure of a Parly to Inslst upon or enforce sirict performance of any of the terms of this Agreament or to exerdise any
rights biereln shall not be canstiuad as awalver or relinguishment to any extent of ita fight fo enforca such terms o rights
on-any fulure occasion.

ARYIGLE 19, SEVERABILITY
Any provision of this Agresment prohibiled or randered unenforcaable by operation of law shall b ineffective only to the
axtant of such prohibition or unenfarceability without invalidating the remalning provisions of this Agresmont.

ARTIGLE 20, ENTIRE AGREEMENT/DOCUMENTS INCORPORATED BY REFERENCE

Al understandings, representations, warranlies, agresments and any refarencad allachments, ifany, exisling between
the Partles regarding the subject malter hereof are merged Into this Agrearent, which fully and completely express the
agreement of the Parlies wilh respect to the subject matler hereof,
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ARTICLE 21, OTHER AGREEMENTS

This Agreement doas ol address or govern the Parilas’ relatlonshlp involving: (a) the tax allocation agraamant nor (b)
any olher relationships not specifically identified herain. All such relatlonships not addressed or gaverned by this
Agraement will be governed and conlrolled by a separale agresment o larif spacilically addressing and governing those
telationships or by applicable Laws or orders.

This agreement has baen duly execuled on hehalf of the Parties as follows:

MOU RESOURCES GROUP, INC.
PN s

MONTANA-DAKOTA UTILITIES CO. .
a division of MDU Resources Group, Ine.

By: e 7

Bruce T. Imadahl e
Tilla: President and Chief Executive Officer

GREAT PLAINS NATURAL GAS CO.
a division of MDY Resources Group, inc.

o e T ekl

Bruce T. Imsdahl
Title: Prestdent and Chief Execulive Officer

CASCADE NATURAL GAS CORPORATION
a suibsidiary of MDU Resources Group, Inc.

By: "
Davlii L. Goodin
Title: Prasident
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