
Case 19-096  Ticket #19432412 

Call Date:  9/30/19 

Work to Begin:  10/3/19 

 

Attached Documents: 

• USIC Ticket 19432412 Report 
o Page 1:  Ticket information 
o Pages 3-4:  Ticket activity history 

 10/2/19 (1:00pm) Locate Painted on-site 
 10/3/19 (11:41am) Photos and notes uploaded after site revisited and painted  

o Pages 6, 8 & 9:  Captures of District GIS maps  
o Pages 10 – 33:  Photos from 10/3/19 Re-visit (photos from 9:22am to 9:37am) 
o Pages 34 – 88:  Photos from original 10/2/19 visit (photos from 10:30am to 10:56am 

  

  



19432412Ticket Detail:

Washington Ticket#:   19432412    2 FULL BUSINESS DAYS
Send To: SNOPUD05   Seq No:  265  Map Ref:

Transmit      Date:  9/30/19   Time:  8:34 PM
Original Call Date:  9/30/19   Time:  8:23 PM    Type: CALL
Work to Begin Date: 10/03/19   Time: 12:00 AM

Caller Information
-----------------------------------------------------------------------------
Company     : AUSTINS LEND-A-HAND CORP         Type : CONTRACTOR
Contact Name: KRISTINE BOUGIE                  Phone: (360)387-1442
Alt. Contact: AUSTIN - CELL - CALL             Phone: (425)923-6510
Best Time   : ANYTIME                          Fax  :
Address     : PO BOX 186; STANWOOD, WA  98292
Caller Email: abougie@frontier.com

Dig Site Information
-----------------------------------------------------------------------------
Type of Work: EXTEND CULVERT, REGRADE AND ROAD CONSTRUCTION
Work Being Done For: DON LEAKE

Dig Site Location
-----------------------------------------------------------------------------
County : ISLAND                                      State: WA
Place  : CAMANO
Address: 242         Street: TILLICUM WAY
Nearest Intersecting Street: MOORE RD

Location of Work: EXCAVATION SITE IS ON THE S SIDE OF THE ROAD.
: ADD IS WITHIN 800FT WEST FROM THE INTERSECTION. MARK 15FT EITHER SIDE OF THE
: WHITE DOTTED LINE LOCATED FROM THE WEST PROPERTY LINE GOING SOUTH INTO THE
: WOODS FOR 400FT
Remarks: AREA MARKED IN WHITE.

Map   Twp: 32N  Rng: 3E   Sect-Qtr: 17-SE-NE,16-SW-NW

Excavation Coordinates for # Polygons: 1
Poly 1: NW Lat: 48.262576 Lon: -122.442305 SE Lat: 48.259111 Lon: -122.438603

Additional Members Notified:
-----------------------------------------------------------------------------
District Company                    MarkingConcern  CustService    Repair
CNG17    CASCADE NATURAL GAS-MT VE  (360)336-6156   (888)522-1130  (888)522-1130
GTE01    FRONTIER COMMUNICATIONS N  (800)778-9140   (877)462-8188  (877)462-8188

Link To Map for SNOPUD05: https://wa.itic.occinc.com/A82H-TPW-SF2-2XS

You can use the following link to send an all clear to the caller for this ticket:
http://wa.itic.occinc.com/waAllClearA82H-TPW-SF2-2XS

---------------------------
Email_From: wa@occinc.com
Email_Subject: 2 FULL BUSINESS DAYS  19432412
Email_Recv_Date: 2019-09-30 22:34:27 CDT
Email_Sent_Date: 2019-09-30 22:34:27 CDT
Email_MessageID: <20191001033427.031C02E81E1E@or.occinc.com>
Email_host: tickets7.811tickets.com
Email_user: 811.wa.oc
Email_To: 811.wa.oc@tickets.811tickets.com
Email_ContentType: text/plain; charset="us-ascii"
Email_Timestamp: 2019-09-30 22:35:34 CDT

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Locate Open?

Locates on this ticket:
Utility Term ID Status Detail Assigned To

CLOSEDWave Brnd WA CEDAR01 Marked Paint and Flag Canales, Eric

CLOSEDSnopud Ele WA SNOPUD05 Marked Paint and Flag Canales, Eric

CLOSEDFRONTIER TEL GTE01 Marked Paint and Flag Canales, Eric

Date/Time UserType Utility Feet Minute Description

Ticket Activity History:

Addr.

9/30 10:36 PM
CDT

Info Emergency = falseSystem - 0 0 0

9/30 10:36 PM
CDT

Info Meet = falseSystem - 0 0 0

9/30 10:36 PM
CDT

Info Area = WA_SEA_BHM_200802.11System - 0 0 0

9/30 10:36 PM
CDT

Parsed Transmission #: null  Feed: WAOC- FRONTIER
TEL
WA,Snopud
Ele WA

0 0 0

9/30 10:36 PM
CDT

Parsed Time Type = Afterhours- FRONTIER
TEL
WA,Snopud
Ele WA

0 0 0

9/30 10:36 PM
CDT

Addres Type
Change

Set to: SSystem - 0 0 0

9/30 10:36 PM
CDT

Assigned Assigned from (-) to Click, TamraSystem FRONTIER
TEL WA
GTE01

0 0 0

9/30 10:36 PM
CDT

Assigned Assigned from (-) to Click, TamraSystem Snopud Ele
WA
SNOPUD05

0 0 0

9/30 10:36 PM
CDT

Parsed Transmission #: null  Feed: WAOC- - 0 0 0

9/30 10:36 PM
CDT

Parsed Time Type = Afterhours- - 0 0 0

10/1 09:08 AM
CDT

Assigned Assigned from Click, Tamra to Canales, EricManeval, Joseph Snopud Ele
WA
SNOPUD05

0 0 0

10/1 09:08 AM
CDT

Assigned Assigned from Click, Tamra to Canales, EricManeval, Joseph FRONTIER
TEL WA
GTE01

0 0 0

10/2 12:27 PM
CDT

Visit / Work Start: 10/2/19 12:27 PM CDT   End: 10/2/19 1:00 PM
CDT

Canales, Eric - 0 0 0

10/2 12:57 PM
CDT

Attachments Upload Intend:
Files  jpg,55;
Location:48.2629055,-122.4419090

Canales, Eric - 0 0 0

10/2 01:00 PM
CDT

Visit / Work Start: 10/2/19 1:00 PM CDT   End: 10/2/19 1:01 PM
CDT

Canales, Eric - 0 0 0

10/2 01:00 PM
CDT

Status Marked - Paint and Flag (Closed)Canales, Eric FRONTIER
TEL WA
GTE01

50 17 0

10/2 01:00 PM
CDT

Status Marked - Paint and Flag (Closed)Canales, Eric Snopud Ele
WA
SNOPUD05

60 16 0

10/2 01:00 PM
CDT

Parsed Locate added manually by: 'Canales, Eric' on: 2019-
10-02 12:59:38.736 (Canales, Eric)

- Wave Brnd
WA

0 0 0

10/2 01:01 PM Status Marked - Paint and Flag (Closed)Canales, Eric Wave Brnd 25 1 0

Ticket Position:

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

CDT WA

10/3 11:41 AM
CDT

Attachments Upload Intend:
Files  jpg,24;
Location:48.3491706,-122.6117804

Canales, Eric - 0 0 0

10/3 11:42 AM
CDT

Note showed  back up at 9:29 am on 10/03/19, after
recieving call on from supervisor at 8:48 am that I
missed the wooded part of the locate request the
white paint was on the trees approx 25 ft from pole.
hooked up at pole and located 225 ft into woods.

Canales, Eric - 0 0 0

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 20191002102722_scr
eenshot.jpg

Oct 2, 2019 12.27 PM CDT Canales, Eric

Attachments

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 20191002103516_scr
eenshot.jpg

Oct 2, 2019 12.35 PM CDT Canales, Eric

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 20191002105936_scr
eenshot.jpg

Oct 2, 2019 12.59 PM CDT Canales, Eric

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 20191003092429_scr
eenshot.jpg

Oct 3, 2019 11.24 AM CDT Canales, Eric

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 20191003093658_scr
eenshot.jpg

Oct 3, 2019 11.37 AM CDT Canales, Eric

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-41-
51.386_100001.jpg

Oct 3, 2019 11.41 AM CDT Canales, Eric 10/3/19 9:22 48.2628619,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-41-
55.805_100002.jpg

Oct 3, 2019 11.41 AM CDT Canales, Eric 10/3/19 9:22 48.4245218,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-41-
58.161_100003.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:22 48.2628679,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
00.118_100004.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:29 48.4245274,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
02.342_100005.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:29 48.2620812,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
04.871_100006.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:29 48.2620652,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
07.084_100007.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:29 48.2620652,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
08.786_100008.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
10.714_100009.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
14.850_100010.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
16.906_100011.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
18.476_100012.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
20.830_100013.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
23.131_100014.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
25.572_100015.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
27.609_100016.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:33 48.2618502,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
30.102_100017.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:34 48.4027093,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
32.324_100018.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:34 48.4027093,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 27 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
34.434_100019.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:34 48.4027093,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
36.455_100020.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:34 48.4245218,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
38.399_100021.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:35 48.4245218,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
40.599_100022.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:35 48.2631978,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
42.839_100023.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:35 48.2631978,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_16-42-
44.600_100024.jpg

Oct 3, 2019 11.42 AM CDT Canales, Eric 10/3/19 9:37 48.2663828,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
02.595_100001.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
04.750_100002.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
07.320_100003.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
09.334_100004.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
11.315_100005.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
13.090_100006.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
15.218_100007.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
17.614_100008.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
19.927_100009.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
22.089_100010.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
23.967_100011.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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Page 44 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
25.833_100012.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
28.939_100013.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
31.486_100014.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
33.877_100015.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
35.815_100016.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:30 48.2629639,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
37.650_100017.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:45 48.2633588,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
40.837_100018.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:45 48.2633588,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
41.942_100019.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:45 48.2633588,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
43.486_100020.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST
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Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
45.494_100021.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 54 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
47.653_100022.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 55 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
49.992_100023.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 56 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
52.051_100024.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 57 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
54.340_100025.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 58 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
56.470_100026.jpg

Oct 2, 2019 12.57 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 59 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-57-
58.677_100027.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 60 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
01.058_100028.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 61 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
03.171_100029.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 62 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
05.774_100030.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 63 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
07.983_100031.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 64 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
10.022_100032.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 65 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
12.090_100033.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 66 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
14.022_100034.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 67 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
16.188_100035.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 68 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
18.369_100036.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 69 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
20.709_100037.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 70 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
23.162_100038.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 71 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
25.730_100039.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 72 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
29.953_100040.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 73 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
32.222_100041.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 74 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
34.673_100042.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 75 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
36.726_100043.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 76 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
39.112_100044.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 77 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
41.165_100045.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 78 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
43.328_100046.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 79 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
45.092_100047.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 80 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
46.931_100048.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:52 48.2630537,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 81 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
48.724_100049.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:55 48.4239420,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 82 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
50.388_100050.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:55 48.4239420,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 83 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
52.017_100051.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:55 48.4239420,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 84 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
53.773_100052.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:56 48.2628733,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 85 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
55.393_100053.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:55 48.2628733,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 86 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
57.532_100054.jpg

Oct 2, 2019 12.58 PM CDT Canales, Eric 10/2/19 10:56 48.2628733,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 87 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

Ticket 19432412 227339284_17-58-
59.986_100055.jpg

Oct 2, 2019 12.59 PM CDT Canales, Eric 10/2/19 10:56 48.2628733,

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 88 of  89



19432412Ticket Detail:

Attached to Name Upload Date Uploaded by Created Position

SystemSep 30, 2019 10.36 PM CDTWAOC-2019-09-30-
22-35-34-391.txt

Ticket 19432412

SystemSep 30, 2019 10.36 PM CDTWAOC-2019-09-30-
22-35-41-148.txt

Ticket 19432412

19.4604 / 40811

Gallant, David Generated Nov 18, 2019  09:34 AM, CST

Ticket Detail
Page 89 of  89
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