REDACTED per RCW 42.56.230

1300 S. Evergreen Park Drive SW
P.0. Box 47250
Olympia, WA 98504-7250

U Tc Phone: 360-664-1222

Washington Utifities email: transportatlon@utc.wa.gov

and Transportation
Commission

HOUSEHOLD GOODS MOVING COMPANY
PERMIT APPLICATION

FOR OFFICIAL USE ONLy

7

Payment # 111-0268-207-02 111-0268-013-20

Type of Household Goods Authority Requested — check one Fee Required

Q Provisional and permanent authority. The fee for provisional, and then $550

Permanent authority is a one-time fee. Complete pages 3-8 and Attachment A.

O Permanent authority to transfer resulting in a change in ownership or controlling $550
interest (at least six months must be served on 3 temporary provisional basis).
Complete Pages 3-8, Attachment B as wel| as a closing annual report

O Permanent authority to transfer under the exceptions in WAC 480-15-187. $ 250
Complete pages 3-8 and Attachments B & C.

)54 Reinstatement of permit (must be filed within 30 days of cancellation, depending $250
on criteria set forth in WAC 480-15-450). Complete pages 3-5 and include a
statementjustifying the reinstatement,

$35

O Name Change or Addition of d/b/a - Complete pages 3-5 and Attachment D.

li BUSINESS INFORMATION |

Legal Name: MVP MOViNG AN SALE LG

Trade Name, if applicable
Physical Address 14119 (i e S - M NENT . Wh - 9¢032

Mailing Address_ 14214 o™ AvE S - pay _KENT WA 948032

Telephone Number (1157) 25% - W, @7 Email.__ya Son & WP Moves, o

-

Contact Name: S U ALN Cr&( e

3-2019 Page 3 of 12



Sl
d

REDACTED per RCW 42.56.230

. BUSINESS INFORMATION - continued ]

USDOT #:_ QU THLIY If you do not have a USDOT number, go online at
www.fmcsca.dot.gov/online—registration to apply or call 360-596-3812 for assistance.

Is your business registered with the Department of Revenue? [1 No [1VYes
Business License/UB| #: L3 Y11 525 Department of Labor & Industries (L&)
Worker’s Comp account # %23 412 - o} / 59394

Employment Security Department (ESD) registration # __ 000- 081370~ 00 -00

If you will not be setting up an account with L&I or ESD because you do not have employees, please
explain how you plan to obtain workers. Per WAC 480-15-555, a criminal background check must be
completed on each person you intend to hire. If you intend to hire day labor from a temp agency, they
must perform the criminal background check. Refer also to WAC 480-15-302 and 305.

P Smaes TYPE OF BUSINESS STRUCTURE e B

O Individual U Partnership U Corporation ¥ Other (Lp, LLP State of Incorporation

List the name, title and percentage of partner’s share or stock distribution for major stockholders:

Name Title Stock Distribution or % of Shares
e )
J s ey (\ra\ru @ OvoneN Lo O

ovide a copy of a valid driver’s license or government-issued photo identification card for each person

{

1. Describe the services you wish to provide. Explain how your services will enhance customer choice, cf
promote competition, or fill an unmet need for service: Veohessriona | intrnstate V\W\del‘
Q}‘,\m(\% MY . A years cxpnince i e wdnstey - el and Vnuaesh

__Q\f\b\vx(?) Wity @ g‘w'm&/c.é"‘ﬁim\w\ Yo

,C\’(é\/(:/%;/ned in the application.
{

2. Briefly describe your experience in the transportation/household goods moving industry:
> Yeuid  eShwnakor o ?w\d SG’M\ ‘N\v..‘me\
\ N Lo 0££&L£ / ga\(& ok ’ ?V\A‘I/‘ Sorm\(,\ Nf»';’iké\
5 W LONS oW 2y R* My ? \’-\’A\Q'J‘\VL(}\ M‘A SF"V‘L(}YQ’ i C
- . _/ 74
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REDACTED per RCW 42.56.230

3. Dovyou currently hold, or have you ever held, a permit to operate as a motor carrier of property?
MINo X Yes Ifyes, please indicate your permit number  TH& - L5377t

4. Have you ever applied for and been denied a permit to operate as a motor carrier of property in
Washington? X(No [lYes Ifyes, please explain

5. Doyou currently operate interstate? 1No X Yes If yes, please indicate your MC# 001399

6. If you have interstate authority, have you registered for Unified Carrier Registration " No X Yes

7. Do you operate interstate as an agent of another company? X No [Yes
If yes, what is the name of the company?

8. Do you have, or have you ever had a business-related legal proceeding against you in Washington,
orin any other state?"ﬂNo [TYes |If yes, please list below:

Type of Legal Proceeding Date State

*attach additional pages if necessary

9. Has any person named in this application ever been convicted of any crime involving theft,
burglary, assault, sexual misconduct, identity theft, fraud, false statements, or the manufacture,

sale, or distribution of a controlled substance? D(No OYes If yes, please list below:

Type of Conviction Date City/State

*attach additional pages if necessary

10. Has any person named in this application, been cited for violation of state laws or Commission
rules? I No I}(Yes If yes, please list below:

Violation Date RCW/WAC

* MTHHED T THIS  PERET

{ | ?[/Lf?)@, 5 conh ﬂwévl[ 3

*attach‘additional pages if necessary

11. If you would like to receive information about new household goods carriers, check here [

No o THrWES
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PAGE 5 CONTINUED : 10. Has any person named in this application, been cited for violations

of state laws or Commission rules?

390.19(b)(2)
390.35

391.23(a)
391.239(c)
391.51(b)(9)
WAC 480-15-555
396.3(b)(1)
396.3(b)(2)
396.3(b)(3)
396.11(a)
396.17(a)
396.21(b)

WAC 480-15-900



REDACTED per RCW 42.56.230

Statement of justifying reinstatement

MVP MOVING AND STORAGE LLC, Kent Wa, has made the following changes and
improvements by the influence of the Utilities and Transportation Commission staff.

MVP MOVING AND STORAGE LLC's business model has changed. We are and always were
a safety first operation but we want to make everyone understand our motto and make a more
aggressive approach to get there. Our goal will be to influence all parties involved from owners,
staff at UTC, employees, customers, new hires, interviewed candidates, ex employees, the
competition, etc.

Safety starts from vehicle maintenance to customer safety as number one. Profits and sales will
come after the new safety program. This is the foundation we want to grow from. MVP has been
in the greater Seattle area since 2014 and the owner Jason Garcia has been in the local moving
business since 2010. MVP strongly believes if the staff at UTC considers to reinstate the permit
to be an intrastate household goods carrier, we can penetrate to household goods industry with
a positive experience to customers and with the satisfaction on public safety.

Safety to the public on the roads and providing our customers with the utmost professional
moving experience was and will always be the main focus of the company but we let other
distractions deteriorate the backbone of the company. Please understand why this wasn’t the
main focus of our business. Money is the only way any company will stay in business.
Catching up on the bills was the main distraction in the previous years.

Not being able to operate in the household goods industry was truly an embarrassment to me
and a hard lesson learned. For that right to be taken away from me and my company MVP
MOVING will be my ultimate motivation moving forward if we are given to opportunity again.

Thanks for taking the time in reading this statement. Please reconsider MVP MOVING AND
STORAGE as a legitimate and compliant company. | Jason Garcia will take all action in
maintaining full compliance as an intrastate household goods moving company.

Very truly yours,
) A -—

- /_ivff/ / / \

(;\\/____ . \
JASON GARCIA
Owner MVP MOVING AND STORAGE LLC

RECEIVTH
JUN'2 0 2019

WASH. UT. & TP COMM
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Upcoming Reminders for MVP MOVING and Storage

05/12/2019 - TRUCK # 2 - TRUCK SERVICED

06/01/2019 - TRUCK # 1 - TRUCK SERVICED

06/01/2019 - PMP - 90 DAY LIGHTS CHECK

06/01/2019 - REVIEW OF ALL EMPLOYEE FILES

07/01/2019 - REVIEW OF ALL EMPLOYEE FILES

08/01/2019 - REVIEW OF ALL EMPLOYEE FILES

08/07/2019 - UTC - TRAINING - Lacey WA

09/01/2019 - REVIEW OF ALL EMPLOYEE FILES

09/01/2019 - PMP - 90 DAY LIGHTS CHECK

09/26/2019 - NATIONAL GENERAL - AUTO POLICY RENEWAL
09/28/2019 - MVP - WVB Lease is up for renewal

10/01/2019 - REVIEW OF ALL EMPLOYEE FILES

10/09/2019 - UTC - TRAINING - Yakima WA

11/01/2019 - REVIEW OF ALL EMPLOYEE FILES

11/07/2019 - DOT MEDICAL CARD - Carlos Molina - expires
12/01/2019 - PMP - 90 DAY LIGHTS CHECK

12/01/2019 - REVIEW OF ALL EMPLOYEE FILES

12/01/2019 - TRUCK # 1 - TABS EXPIRE END ON DECEMBER
12/01/2019 - TRUCK # 2 - TABS EXPIRE END ON DECEMBER
12/18/2019 - UTC - TRAINING - Lacey WA

12/31/2019 - PAY UCR FEE's

12/31/2019 - RENEWAL - SOS - Secretary of State

12/31/2019 - DOT - UPDATE MILEAGE REPORT MCS-150 ( biennial)
01/03/2020 - REVIEW OF ALL EMPLOYEE FILES

02/01/2020 - ANNUAL DRIVER VIOLATIONS - Carlos Molina
02/01/2020 - REVIEW OF ALL EMPLOYEE FILES

02/26/2020 - CARGO RENEWAL

02/26/2020 - GL POLICY RENEWAL

02/28/2020 - ANNUAL REVIEW - Carlos Molina

03/01/2020 - PMP - 90 DAY LIGHTS CHECK

03/01/2020 - REVIEW OF ALL EMPLOYEE FILES

03/02/2020 - TRUCK # 1 - DOT INSPECTION DUE

03/02/2020 - TRUCK # 2 - DOT INSPECTION DUE

04/01/2020 - REVIEW OF ALL EMPLOYEE FILES

05/01/2020 - ANNUAL REPORT DUE -

05/01/2020 - REVIEW OF ALL EMPLOYEE FILES

05/06/2020 - ANNUAL REVIEW - Roger Smith

05/06/2020 - ANNUAL DRIVER VIOLATIONS - Roger Smith
05/06/2021- DOT MEDICAL CARD - Roger Smith - expires
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PREVENTATIVE MAINTENANCE PROGRAM
TRUCK # 1 : 2005 FREIGHTLINER M2 BUSINESS CLASS

LICENSE PLATE - C47443J4
VIN # 1FVACWDC45DN63236
TIRE SIZE - 295/ 75R 22.5

TRUCK # 2 : 2007 FREIGHTLINER M2 BUSINESS CLASS

LICENSE PLATE - C69615C
VIN # 1FVACWDC57HY45655
TIRE SIZE : 295/ 75R 22.5

05/12/2019 - TRUCK # 2 - TRUCK SERVICED

06/01/2019 - TRUCK # 1 - TRUCK SERVICED

06/01/2019 - 90 DAY BOX CHECK - LIGHTS / TIRES / LIFTGATE /RAMP
09/01/2019 - 90 DAY BOX CHECK - LIGHTS / TIRES / LIFTGATE /RAMP
11/01/2019 - TRUCK # 2 - SERVICE DUE

12/01/2019 - TRUCK # 1 - SERVICE TRUCK

12/01/2019 - TRUCK # 1 - TABS EXPIRE END ON DECEMBER
12/01/2019 - TRUCK # 2 - TABS EXPIRE END ON DECEMBER
12/01/2019 - 90 DAY BOX CHECK - LIGHTS / TIRES / LIFTGATE /RAMP
03/01/2020 - TRUCK # 1 - DOT INSPECTION DUE - ANNUAL VEHICLE
03/01/2020 - TRUCK # 2 - DOT INSPECTION DUE - ANNUAL VEHICLE
03/01/2020 - 90 DAY BOX CHECK - LIGHTS / TIRES / LIFTGATE /RAMP
05/01/2020 - TRUCK # 2 - SERVICE DUE

06/01/2020 - TRUCK # 1 - SERVICE DUE

06/01/2020 - 90 DAY BOX CHECK - LIGHTS / TIRES / LIFTGATE /RAMP
09/01/2020 - 90 DAY BOX CHECK - LIGHTS / TIRES / LIFTGATE /RAMP
11/01/2020 - TRUCK # 2 - SERVICE DUE

12/012020 - TRUCK # 1 - SERVICE DUE

12/01/2020 - 90 DAY BOX CHECK - LIGHTS / TIRES / LIFTGATE /RAMP
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DRIVER NEW HIRE PROGRAM

INTERVIEW PROCESS : APPLICANT MUST PROVIDE DAY OF INTERVIEW IN ORDER TO
BE CONSIDERED FOR THE POSITION

REQUIRED DRIVER RECORD
REQUIRED APPLICATION
REQUIRED RELATED PREVIOUS DRIVING EXPERIENCE

IF CANDIDATE WAS HIRED

DAY 1

o

)
)
9)
10
11
12

- OFFICE ONLY DAY

BACKGROUND REPORT IT DONE

DOT MEDICAL CARD IS CLEARED

IN OFFICE TRAINING :

DVIR TRAINING

DRIVERS LOGS

INVENTORY - COLLECTING ACCURATE INVENTORY
ESTIMATES

BILL OF LADING

DRIVE TEST

MVP PROTOCOLS

SPEAKING TO CUSTOMER
ENSURING SAFETY OF CREW
FURNITURE WRAPPING TECHNIQUES
FURNITURE LOADING TECHNIQUES

: OFFICE AND FIELD DAY

IN OFFICE TRAINING :

DVIR TRAINING

DRIVERS LOGS

INVENTORY - COLLECTING ACCURATE INVENTORY
)ESTIMATES

) BILL OF LADING

)DRIVE TEST
GOING OVER MVP PROTOCOLS
SURPRISE DROP AT A JOB SITE
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Safety Management Plan

MVP MOVING AND STORAGE LLC
19219 68th AVE S - M111

Kent, Wa 98032

Based on the findings of the UTC reports MVP Moving has made the following changes and
implemented practices that will not all the infractions to happen again.

Hiring
- Fully filled out Applications from the Guide to Achieving a Satisfactory
- Background checks the same day of hiring (https:/fortress.wa.gov/wsp/watch/)
- Check list is stapled on the front of each file

Background checks
- Background checks the same day of hiring (https:/fortress.wa.gov/wsp/watch/)
- Background checks will be conducted before the new employee steps foot on a truck to
perform job duties

Drivers
- Fully filled out application with driver qualifications checklist stapled on the front
- Drivers abstract will be needed before driver can receive first paycheck
- No driver will be behind the wheel that does not have the following completed : MVR,
DOT MEDICAL CARD, BACKGROUND CHECK, COMPLETED APPLICATION,
COMPLETED DRIVERS TEST, COMPLETED HISTORY FILE, SCHEDULE
REMINDERS IN THE CALENDAR FOR UPCOMING CHECKS. ( See attachment # 2)

Medical Cards
- NO EMPLOYEE WILL OPERATE AS DRIVER UNLESS VALID MEDICAL CARD IS
RECORDED
- AFC URGENT CARE, 18012 68TH AVE S - #101 , KENT WA 98032
- CALENDAR REMINDERS WILL SET FOR ALL DRIVERS DURING HIRING PROCESS
( Example #3)

Driver Investigate history file
- MAINTAIN A SEPARATE FILE UPDATED 2 TIMES PER YEAR
- SET CALENDAR REMINDERS ON APRIL 1ST AND JAN 1ST
- ALERTS WILL BE SET TO ENSURE COMPLETION

Cover Sheets on Jobs with Info
- COVER SHEETS FOR EACH TIME A JOB IS COMPLETED
- INFORMATION OF EACH COVER SHEET WILL INCLUDE THE FOLLOWING: NAMES
OF EMPLOYEES, SHIFT TIMES, TRUCK # USED TO COMPLETE JOB.
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Current Employees of Mvp Moving

Drivers:
1. Carlos Molina

Dot card expires: 11/07/2019

Annual review due: 02/28/2020

Annual driver cert. Of violations: 02/01/2020
Drivers in Process:

2. Roger Smith

Dot Card expires: 05/06/2021

Annual review due: 05/06/2020

Annual driver cert of violations: 05/06/2020

3. Rele Collins

Asked to go get Dot Medical Card in order to begin driver

process.

Full time Laborers:

1. Jason Garcia

2. Thomas Lawson

3. Roger Smith- process of becoming a driver
New Hires in trial/training period:

1. Emanulek Flower
2. Dylan Brooker
Weekend Laborers:
1.David Harrietha
2.Dean Steklenburg- Not a valid driver since 03/07/2019






