REDACTED per RCW 42.56.230

WASHINGTON
1300 S. Evergreen Park Drive SW

P.O. Box 47250
Olympia, WA 98504-7250
vl Phone: 360-664-1222
UTILITIES AND TRANSPORTATION . Fax: 360-586-1181
COMMISSION TTY: 360-586-8203

or

1-800-416-5289

email: transportation@utc.wa.gov

HOUSEHOLD GOODS MOVING COMPANY

PERMIT APPLICATION
FOR OFFICIAL USE ONLY
Date Filed: DOL/SO0S: ID: Docket #
Staff Assigned Insurance Inspection Permit Issued THG-
Reception # 111-0268-207-02 111-0268-013-20

Type of Household Goods Authority Requested — check one  Fee Required

® Provisional and permanent authority. The fee for provisional, and then $ 550
permanent authority is a one-time fee. Complete pages 3-8 and Attachment A.

Q Permanent authority to transfer resulting in a change in ownership or controlling $ 550
interest (at least six months must be served on a temporary provisional basis).
Complete pages 3-8, Attachment B as well as a closing annual report

Q Permanent authority to transfer under the exceptions in WAC 480-15-187. $250
Complete pages 3-8 and Attachments B & C.

QO Reinstatement of permit (must be filed within 30 days of cancellation, depending $ 250
on criteria set forth in WAC 480-15-450). Complete pages 3-5 and include a
statement justifying the reinstatement.

$35

Q Name Change — Complete pages 3-5 and Attachment D.
‘ - 'BUSINESS INFORMATION

Legal Name: Iron Mountain Information Management Services, Inc.

Trade Name, if applicable

Physical Address One Federal Street, Boston, MA 02110

Mailing Address_ One Federal Street, Boston. MA 02110

Telephone Number (617)_535-4893 Fax Number (617) 275-0672

Email: @llison.ramsey@ironmountain.com
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EHESCOPELITIS s scopeliis.com

10 West Market Street GARVIN LIGHT HANSON & FEARY M (317) 637-1777

Suite 1400
Indianapolis, IN 46204 The full service transportation law firm Fax (317) 687-2414

ANDREW K. LIGHT
alight@scopelitis.com

October 29, 2018

VIA E-MAIL/transportation@utc.wa.gov

- Washington Utilities and Transportation Commission

Re: Iron Mountain Information Management Services, Inc.
Household Goods Authority

To Whom It May Concern:

Enclosed for filing are the below documents for purposes of obtaining intrastate
household goods authority on behalf of Iron Mountain Information Management

Services, Inc.:

1. Household Goods Moving Company Permit Application (filing fee to be
paid by credit card)

Copies of Valid Driver’s Licenses

Officer List

Attachment — Question 1

Financial Statement — Securities and Exchange Commission Form 10-K

Attachment — Evidence of Enrollment in Drug and Alcohol Testing
Program

S Otk o

The required Form E liability and Form H cargo insurance will be filed by the
insurance company. If you have any questions, please contact me or Susan Laetsch
of this office. Your assistance in this matter is appreciated.

Very truly yours,

Andrew ight
AKlL:sl /L

Enclosures
cc: Allison Ramsey w/enclosures

H:\Users\slnetsch\WPDOCS\Iron Mountain\Iron Mountain Addt! HHG States File .27\Filing Latters\Letter WA - File HtIG Application.docx

Indianapolis  Chicago » Washington, D.C. « Los Angeles » Chattanooga » Detroit
Spokane » Dallas/Fott Wotth » Milwaukee - Philadelphia/Mt. Ephraim » Tulsa » Salt Lake City - Seattle
SERVICES OUTSIDE CALIFORNIA AND MICHIGAN PROVIDED BY SCOPELITIS, GARVIN, LIGHT, HANSON & FEARY, PROFESSIONAL CORPORATION

SERVICES IN MICHIGAN PROVIDED BY SCOPELITIS, GARVIN, LIGHT, HANSON & FEARY, PROFESSIONAL LIMITED LIABILITY COMPANY
SERVICES IN CALIFORNIA PROVIDED BY SCOPELITIS, GARVIN, LIGHT, HANSON & FEARY, LIMITED LIABILITY PARTNERSHIP



REDACTED per RCW 42.56.230

BUSINESS INFORMATION - continued =~

Is your business registered with the Department of Revenue? [ No XYes

UBl #: 603-307-027 " USDOT #: 338113
If you currently do not have a USDOT number, go online at www.fmcsca.dot.gov/online-registration to
apply or call 360-596-3812 for assistance.

Department of Labor & Industries (L&I) Worker’s Comp account # 706-226-00

Employment Security Department (ESD) registration # _491867000

If you will not be setting up an account with L& or ESD because you do not have employees, please
explain how you plan to obtain workers. Per WAC 480-15-555, a criminal background check must be
completed on each person you intend to hire. If you intend to hire day labor from a temp agency, they
must perform the criminal background check. Refer also to WAC 480-15-302 and 305.

 TYPEOFBUSINESSSTRUCTURE =~ |

O Individual O Partnership ¥ Corporation 0 Other (LP, LLP, LLC) State of Incorporation

List the name, title and percentage of partner’s share or stock distribution for major stockholders:

Name Title Stock Distribution or % of Shares

_ron Mountain US Holdings, Inc. Stockholder 100%
See attached list of officers

Must provide a copy of a valid driver’s license or government-issued photo identification card for each person
named in the application.

1. Describe the services you wish to provide. Explain how your services will enhance customer choice,
promote competition, or fill an unmet need for service:
See attachment

2. Briefly describe your experience in the transportation/household goods moving industry:
Applicant operates pursuant to interstate household goods authority issued by the FMCSA under

docket number MC-830455. Applicant also holds intrastate household goods authorities issued by
the states of Colorado, Florida, Massachusetts, Mir‘hignn, NP.\N_JPI’QQ}JL, Qhio and Texas. and has

extensive experience in the industry.
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Iron Mountain Information Management Services, Inc.
Washington Household Goods Application

Attachment — Question 1: Describe the service you wish to provide. Explain how
vour service will enhance customer choice, promote competition, or fill an unmet need

for service.

Response: Iron Mountain Information Management Services, Inc. picks-up
household items from a customer’s home and delivers those household items to a
customer instructed storage or warehouse facility including such facilities owned by
its affiliates. Iron Mountain Information Management Services, Inc. also delivers the
customer’s household items from the storage or warehouse facility to the customer at
the end of the storage period. This transportation and storage arrangement is a more
convenient alternative to traditional self-storage, enhancing customer choice,
promoting competition, and fulfilling an unmet need for full-service storage with pick-

up and delivery options.

u Memtain A4 HHO Seates File 275 Apglieations-HHG (kseeqt NJ)orent 1017 and Iater \WA Attachmint - Quistion | dx.dex



REDACTED per RCW 42.56.230

3. Do you currently hold, or have you ever held, a permit to operate as a motor carrier of property?
MNo OYes If yes, please indicate your permit number.

4, Have you ever applied for and been denied a permit to operate as a motor carrier of property in
Washington? X No OYes If yes, please explain

5. Do you currently operate interstate? [0 No Xl Yes If yes, please indicate your MC# 830455

6. Do you operate interstate as an agent of another company? ¥ No [ Yes
If yes, what is the name of the company?

7. Do you have, or have you ever had a business-related legal proceeding against you in Washington,
orin any other state? [XNo OVYes If yes, please list below:

Type of Legal Proceeding Date State

*attach additional pages if necessary

8. Has any person named in this application ever been convicted of any crime involving theft,
burglary, assault, sexual misconduct, identity theft, fraud, false statements, or the manufacture,
sale, or distribution of a controlled substance? M No OYes If yes, please list below:

Type of Conviction Date City/State

*attach additional pages if necessary

9. Has any person named in this application, been cited for violation of state laws or Commission
rules? XNo OYes If yes, please list below:

Violation Date RCW/WAC

*attach additional pages if necessary
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Financial Statement-See Attached Form 10-K/Securities and Exchange Commission

Filing

FINANCIAL STATEMENT

business plan.

Complete the following financial statement or attach a balance sheet, profit and loss statement, or

Assets Liabilities

Cash in Bank S Salaries/Wages Payable S

Notes Recejvable $ Accounts Payable S

Investments S Notes Payable S

Other Current Assets $ Mortgages Payable S

Prepaid Expenses $ TOTAL LIABLITIES S

Land and Buildings $ NET WORTH

Trucks and Trailers $ Preferred Stock S

Office Furniture S Common Stock $

Other Equipment S Retained Earnings $

Other Assets S Capital S

TOTAL ASSETS S TOTAL LIABILITIES & NET WORTH $

EQUIPMENT LIST
Describe the equipment you will own or lease to provide moving services
(attach additional sheets if necessary).
Year Make License Number Vehicle ID Number Gross Vehicle
Weight

2012 Hino B75132U 5PVNE8JP6C4S50342 25,950
2015 Hino C652968B 5PVNE8JP7F4551049 25,950
2016 Hino 1592940 APVNEB8JV8G4S54560 5,950
7-2017 Page 7 of 13
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SAFETY AND OPERATIONS

CONTROLLED SUBSTANCE AND ALCOHOL USE AND TESTING (Title 49, Code of Federal Regulations Part
382 and Part 40). If you operate commercial motor vehicles, your drivers must be in a Controlled
Substance and Alcohol Use and Testing program. You must have an alcohol and controlled substances
testing program. Please attach evidence of your enrollment in a drug and alcohol testing program.

SAFETY RESPONSIBILITIES

List the person and position responsible for understanding and complying with the Federal Motor Carrier Safety
Regulations (FMCSR) and Washington State Laws and commission rules (WAC) as described below. Please refer
to the WAC rules, Fact Sheets and publication “Your Guide to Achieving a Satisfactory Safety Rating” for
assistance with requirements that may apply to your specific operations

COMMERCIAL DRIVER’S LICENSE (CDL) STANDARDS REQUIREMENT AND PENALTIES (Title 49, Code of Federal
Regulations Part 383). If you operate commercial motor vehicles, your drivers must have a valid CDL.

DRIVER QUALIFICATION REQUIREMENTS: (Title 49, Code of Federal Regulations Part 391). Each of your drivers
must meet minimum qualification requirements. You must maintain driver qualification files for each driver.

DRIVERS HOURS OF SERVICE (Title 49, Code of Federal Regulations Part 395). Each of your drivers must maintain
hours of service logs. You must maintain true and accurate hours of service records for each driver.

INSPECTION, REPAIR AND MAINTENANCE (Title 49, Code of Federal Regulations Part 396). You must
systematically inspect, repair, and maintain all motor vehicles.

PARTS AND ACCESSORIES NECESSARY FOR SAFE OPERATION (Title 49, Code of Federal Regulations Part 393). You
must maintain parts and accessories in a safe condition.

LIABILITY INSURANCE REQUIREMENTS (WAC 480-15-530). You must file and maintain proof of public liability and
proper damage insurance {$300,000 minimum coverage for vehicles under 10,000 pounds GVWR and $750,000
minimum coverage for vehicles 10,000 pounds GVWR or more)

CARGO INSURANCE REQUIREMENTS (WAC 480-15-550). You must maintain cargo insurance coverage {$10,000
for household goods transported in motor vehicles under 10,000 pounds GVWR and $20,000 for vehicles 10,000

pounds GVWR or more).

Name: Sara Rook Position:  pistrict Manager
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OPERATIONAL RESPONSIBILITIES

Annual Reports and Regulatory Fees (WAC 480-15-480). You must annually file a report of your
financial operations and pay regulatory fees. _

Name: Posjtion:
Lola Mafe Seonsio'lf)l\/ianager, Safety & Business Development

STATE OF WASHINGTON — general laws, rules and regulations: Individuals and companies doing business in
the State of Washington must comply with the regulations of local, state, and federal agencies. Please state
the name and position of the person in your organization who will be responsible for ensuring compliance
with the laws of the State of Washington, such as, but not limited to the Department of Labor and Industries
(industrial insurance, safety, prevailing wage); Department of Licensing (vehicle and drivers licenses, business
licensing, Unified Business Identifier (UBI number), fuel permits, fuel tax; Secretary of State {corporate
registrations); Department of Transportation (over-size or over-weight permits); Department of Revenue,

Internal Revenue Service (taxes); and Employment Security.

Name: Position
Sara Rook District Manager

If you would like to receive information about new household goods carriers, check here 0

DECLARATION OF APPLICANT

I understand that filing this application does not in itself constitute authority to operate as a household
goods mover.

As the applicant for a household goods permit, | understand the responsibilities of a motor carrier and |
am in compliance with all local, state and federal regulations governing businesses, including household

goods movers, in the state of Washington.

| understand that if the commission grants my application as a new entrant | will receive temporary
authority to provide service as a household goods carrier on a provisional basis for at least six months.
During this time, the commission will evaluate whether | have met the criteria in WAC 480-15-305 to
obtain permanent authority. I also understand that | must comply with all conditions placed on my
temporary permit and that failure to do so will result in cancellation of my permit.

My employees are sufficiently trained to comply with commission rules regarding estimates, bills of
lading, rates and charges and terms and conditions of household goods moves. In addition, my
employees are sufficiently trained to comply with commission rules regarding vehicle operation,
maintenance, and all other safety requirements. My company will provide a copy of the customer survey
to each customer for whom we provide transportation service.

I understand the commission will complete a criminal background check on each person named in the
application.

I certify or declare under penalty of perjury under the laws of the State of Washington that the
information contained in this application is true and correct,

h o Y, o o
John Tomovesik Ckﬁ’&w’b oj@//”’rwééﬁétf@ {0 !Z"} JZCI‘{J J))rﬁhﬁf%;

Print name of applicant {/ Signature of Applicant [ Datk and Location
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WASHINGYOHN

SRR e

ATTACHMENT A

HOUSEHOLD GOODS STATEMENT OF SUPPORT

Your application must Include at least three shipper or public statements supporting the proposed
household goods moving service. Shipper statements may come from persons or organizations with a
need for household goods moving services, or who support your request for a permit to provide those
services. These forms may be copied by you as needed, :

— ]

UTILITIES AfiD TRANSPORTATION
COMMISSION

Applicant Name:

The followlng must be completed by the Supporter of the applicant

Name, Title, and Business Name:
S Brnd v neha
Address (Include street address, malling address, city, state, zip, and county):
LHUOp 1dve DJE S
SENTTLE, Wi TY/%6

Phone Number: A
Y28 -G/ -71352
Do you currently need the services of a residential household goods moving company?
ONo RYes If yes, please describe your current moving needs: %
‘jfr Otren  WAGV Ve S s \v\§=-c‘ W‘*{ ‘/Leﬂﬂ,e_ M &
) \ - )
(A.xoe)ld b-t?, Convrven IMS'\«
Do you anticipate a future need for the services of a residential household goods moving company?
ONo &Yes Ifyes, please describe your future moving needs: '

I wioll be ?\Na\ausst WwWeoo (evse gouine

Briefly describe how granting this company a permit to provide household goods moving services In Washington
State will benefit you, your business, and/or your community: Applicant offers a valuable alternative to traditional
household goods movers as its experience on behalf of corporate accounts involving pick-up and delivery of business related products
should translate to a similar expedited service for household goods. There are times when storage of household goods is quite
temporary and fast pick-ups and deliveries are needed, i.e, similar to fast dellveries for business records.

Is there anything else the Commission should consider when making a determinatlon about this company’s

application for a household goods permit? _
In my opinion, traditional household goods carriers have a business model where pick-up and delivery of household goods have
to be scheduled weeks in advance. Applicant, along with its affiliated storage company, should be able to provide a much more

responsive short notice service.
I certify (or declare) under penalty of perjury under the laws of the state of Washington that the foregoing Is true

and correct,
eallle, wi

Signature of Rerﬂoc_C/ml\ pleting Form Date and Locatlon
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WASHINGTON

ATTACHMENT A

o N oSS

UTILITIES AHD TRANSPORTATION
COMMISS(ON

HOUSEHOLD GOODS STATEMENT OF SUPPORT

Your application must Include at least three shipper or public statements supporting the proposed
household goods moving service. Shipper statements may come from persons or organizations with a
need for household goods moving services, or who support your request for a permit to provide those
services, These forms may be copled by you as needed,

Applicant Name:

The following must be completed by the Supporter of the applicant

Name, Title, and Business Name: -

Parerc.  OuTmEL

Address (Include street address, malling address, city, state, zlp, and county):

2225 949 DLW B mends DA

Phone Number:

Y25, By 1432

Do you currently need the services of a residentlal household goods moving company?
fd No DOVYes Ifyes, please describe your current moving needs:

Do you anticipate a future need for the services of a residentlal household goods moving company?
ONo MYes Ifyes, please describe your future moving needs: ‘

mA—Y need Deroesss in *\Qi bwv(—uxt

Briefly descrlbe how granting this company a permit to provide household goods moving services In Washlngton

State will benefit you, your business, and/or your community:

Applicant offers a valuable solution to storage needs that | find very beneficial as consumer. This service offering takes the heavy
lifting off of me as the consumer as they offer pick-up and delivery which is a very convenient option. This offering to me makes -
storing my stuff much easier.

Is there anything else the Commisslon should conslder when making a determination about this company’s
application for a household goods permit?

Applicant offers a valuable solution to my storage needs where they do the work to bring my items to storage which for me that takes
the heavy lifting off of the customer as they offer pick-up and delivery which Is a very convenlent and time saving option.

| certlfy (or declore) under penalty of perjury under the laws of the state of Washington that the foregoing Is true
and correct,

(f
%”?N/Q o)zd & Sentie, LR

Slgnat?re/of Person/dompletlng Form " Date and Locatlon
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WASHINGTON e e

ATTACHMENT A

S
UTILITIES AHD TRANSPORTATION
COMMISSION

HOUSEHOLD GOODS STATEMENT OF SUPPORT

Your application must include at least three shipper or public statements supporting the proposed
household goods moving service. Shipper statements may come from persons or organizations with a
need for household goods moving services, or who support your request for a permit to provide those
services. These forms may be copled by you as needed.

Applicant Name:

The following must be completed by the Supporter of the applicant

Name, Title, and Business Name:
Jacquel, e /é’“("n’

Address (include street address, malling address, city, state, zlp, and county):

(323 Yot~ sS4 CT £
Fife | LOA (7?@24/

Phone Number:

253 SY4-T¢ )

Do you currently need the services of a residentlal household goods moving company?
}XNO OYes [fyes, please describe your current moving needs:

Do you antlcipate a future need for the services of a residential household goods moving company?
ONo KYes Ifyes, please describe your future moving needs: '

Possibly MoVing needs in fucture,

Briefly describe how granting this company a permit to provide household goods moving services In Washington
State will benefit you, your business, and/or your community:

Having an on demand storage solution that will come to be to pick up my belongings allows me to focus my time on important things
and not have to go to a traditional self-storage facility. This company will offer pick-up and delivery which is a great time and

convenience option.

Is there anything else the Commisslon should consider when making a determination about this company's

application for a household goods permit?
1 am confident in this company and their service because Iron Mountain is a very reputable organization and this offers me
peace of mind.

| certify (or declare) under penalty of perjury under the laws of the state of Washington that the foregolng Is true

and cqrrect.
d M ) Ot 29 201F FIF()LUA

ture oferson ComplgﬂV Form Date and Locatlon

//
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Iron Mountain Information Management Services, Inc.
Attachment — Copies of valid driver’s licenses

John Tomovcsik
Deborah Marson
Bao Tran

Elizabeth Tammaro
Nina Anderson
Sara Rook

Lola Mafe

NSOtk o

H:\Users\slaatsch\WPDOCS\ron Mountwin\lron Mountain Addt HHG States Filo .27\Applications-HHQ (except NJ)-sent 2017 and Juter\WA Attachmant - Copias drivor liconses.doe.doex
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License of Elizabeth Tammaro
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License of Nina Andersson

DRIVER'S
LICENSE
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_DRIVER LICENSE
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License of Lola Mafe
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Iron Mountain Information Management Services, Inc.
Attachment: Washington - Officer List

President

Tomovesik, John

One Federal Street

Boston, MA 02110

Phone #: 617-535-4893

Email: JTomovesik@ironmountain.com

Assistant Secretary
Tammaro, Elizabeth
One Federal Street
Boston, MA 02110

Treasurer

Tran, Bao

One Federal Street
Boston, MA 02110

Secretary, Director
Marson, Deborah
One Federal Street
Boston, MA 02110

Assistant Secretary
Andersson- Willard, Nina
One Federal Street
Boston, MA 02110

H:\Usors\slaetsch\WPDOCS\Iron Mountain\lron Mountain Addul HHG States File 27\Applications-HHG (oxcept NJ)-sent 2017 and later\WA Officer List.doc.docx
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, DC 20549

FORM 10-K

(Mark One)
ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the Fiscal Year Ended December 31, 2017

or
[0 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the transition period from to

Commission File Number 1-13045

IRON MOUNTAIN INCORPORATED

(Exact name of Registrant as Specified in Its Charter)

Delaware “
(State or other jurisdiction of incorporation) (LR.S. Employer Identirication No.)

One Federal Street, Boston, Massachusetts 02110
(Address of principal executive offices) (Zip Code)
617-535-4766
(Registrant's telephone number, including area code)

Securities registered pursuant to Section 12(b) of the Act:

Title of Each Class Name of Exchange on Which Registered
Common Stock, $.01 par value per share New York Stock Exchange
Securities registered pursuant to Section 12(g) of the Act: None

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act. Yes @ No [

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act. Yes [ No &

Indicate by check mark whether the registrant: (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange
Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject
to such filing requirements for the past 90 days. Yes @ No O

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if any, every Interactive Data
File required to be submitted and posted pursuant to Rule 405 of Regulation S-T during the preceding 12 months (or for such shorter period that the
registrant was required to submit and post such files). Yes ® No O

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained herein, and will not be
contained, to the best of registrant's knowledge, in definitive proxy or information statements incorporated by rcference in Part ITT of this Form 10-K
or any amendment to this Form 10-K O

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, smaller reporting
company, or an emerging growth company. See the definitions of "large accelerated filer," "accelerated filer", "smaller reporting company" and
"emerging growth company" in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer & Accelerated filer O

Non-accelerated filer [
(Do not check if a smaller reporting company)
Emerging growth company O

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes 0 No ®

Smaller reporting company O

As of June 30, 2017, the aggregate market value of the Common Stock of the registrant held by non-affiliates of the registrant was
approximately $9.0 billion based on the closing price on the New York Stock Exchange on such date.

Number of shares of the registrant's Common Stock at February 9, 2018: 285,311,549
DOCUMENTS INCORPORATED BY REFERENCE

Certain information required in Items 10, 11, 12, 13 and 14 of Part III of this Annual Report on Form 10-K (the "Annual Report") is
incorporated by reference from our definitive Proxy Statement for our 2018 Annual Meeting of Stockholders (our "Proxy Statement") to be filed with
the Securities and Exchange Commission (the "SEC") within 120 days after the close of the fiscal year cnded December 31, 2017.
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Table of Contents
IRON MOUNTAIN INCORPORATED
CONSOLIDATED BALANCE SHEETS
(In thousands, except share and per share data)
December 31,
_ ‘ 2016 2017
ASSETS e
Current Assets

8 osguRA g 005600

Cash and cash eQuwalents - e .
Accounts receivable (less allowances of $44 290 and $46 648 as of o

. December 31, 2016 and 2017, respectively) 691249 = 835740
Prepald expenses and other 184,374 188,874
. Total Current Assets . LII2,107 0 1,950.315
Property, Plant and Equipment: ) _ ; -
_ Property, plant and equipment . L sasEaEs - 6951100
Less——Accumulated deprematlon ) (2,452,457) (2 833,421)
 Property, Plant and Equipment, net . 3083326 3417679
Othex Assets, net: ) -
3905021 4,070,267

Goodwill

Customer rel lonshxps and customer mducements » 1,252,523 1,400,547
... . = = = = == _ = - e e

‘ 5,291,367 5,604,408
3 94865800 § 10972402

Accrued expense
_ Deferred reven

T 330 173‘
6,896,971

1,046, 557

Common stock (par value $0. OI authorized 400 000,000 share es; issued and
outstanding 263,682,670 shares and 283,110,183 shares as of December 31,2016 and

2017 respec’uvely)
al paid-in capital
(Dlstrlbutlcns in excess of earnmgs)

2,636
s

Total Equlty 1,936, 67‘1 2,098, 842
§ 0436300 § 10972402

al Liabilities and Equity

The accompanying notes are an integral part of these consolidated financial statements.
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IRON MOUNTAIN INCORPORATED
CONSOLIDATED STATEMENTS OF OPERATIONS

(In thousands, except per share data)

Year Ended December 31,
2015 2016 2017

Revemesz .. . . . e :
Storagelental - - 8 1 837 897 $ 2, 142 905 $ 2 377 557_
. _ = _ _ @ _ @ @ @ @ @ @ @ ,]:;;1 170,076 1368548 1468001

3511453~ 3845578

Total Revenues
Operating Expenses:. = - - .
Cost of sales (excludmg dep1ec1at10n and amortlzatxon) B S, 290 025 1 567 777 v 71 685 31 8
 Selling, general and administrative . 844960 9,88,332“3,";‘. . 984965
_Depreciation and amortlzauon - _ 345,464 452,326 522376
-;ﬁj;Tntanfnble 16 - - @ 011
Loss (Gain) on dlSpOS&]./Wl ite- down of propel ty, plant and equlpment
(excludmgxeal estate), net 3,000

_ Total Operating Expenses = . ammmaTuTE
Opex atmg Income (Loss) 524,527

Interest Bxpense, 1
5,2016 and 2017 Tes] ectzvely)

799
. 3196469
649,109

Gain on Sale of Real Estate, Netof Tax ey
Income (Loss) from Continuing Oper: atlons 103 880

Income (Loss) from Discontinued Oper: ations, Net of Tax . : 3355
Net Income (Loss) ) 125 203 107 233
 Less: Net Income (Loss) Attributable to Noncontrolling Interests 962 ¢ a9

Net Income (Loss) Attrlbutable to Iron Mountain Inc01 p01 ated 3 123241 § 104,824 § 183,821

Income (Loss) from
(Loss) from
Net Income (Loss) Attrlbutable to Iron Mountam Incm mated
Earnings (Losses) per Shar e Diluted: -
Income (Loss) from Continuing Opelatlons
Total Income (Loss) ﬁom Discontinued Oper at;ons Netof Tax

247267 266,845

212,118

19100 § = 2047

Dividends Declared per Common Share

The accompanying notes are an integral part of these consolidated financial statements.
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IRON MOUNTAIN INCORPORATED
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS)
(In thousands)
Year Ended December 31,
2015 2016 2017

Net Income (Loss) . $125203 $107,233 $185432
Other Complehenswe (Loss) Income

Forelgn Currency TranslahonAdJushnent . | . (100,970) (35,641) 108,564

Market Value AdJustments for Securities (245) (734) —
Total Other Comprehenswe (Loss) ]'ncome - [01215) (6375 108564
Complehenswe Income (Loss) 23 988 70 858 293 996

Compleh‘: nsive Income (Loss) Attrlbutable 10 N@nconnollmg Intelests ' - . 63 3 690 1 591
Comprehensive Income (Loss) Attributable to Iron Mountain Incoxpoxated $ 23 355 % 67,168 $292 405

The accompanying notes are an integral part of these consolidated financial statements.
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Table of Contents IRON MOUNTAIN INCORPORATED
CONSOLIDATED STATEMENTS OF EQUITY

(In thousands, except share data)

Iron Mountain Incorporated Stockholders' Equity

Earnings in

Excess of
Distributions
(Distributions Accumulated
Additional in Other Redeemable
Paid-in Excess of Comprehensive Noncontrolling Noncontrolling
Common Stock Capital Earnings) Ttems, Net Interests Interests
Total Shares Amounts
Bulnce, December31,2014 5 869955 2098I8gI2 § 2098 § 1SRRI S (63955)) smh s peo b
Issuance of shares under employee
stock purchase plan and option plans
and stock-based compensation,
35,022 — — — —

mcludmg tax beneﬁt of $327 35,037 1,521,484
. (#05906): :

- s -
— — — (99,641) (1,329) —

Parem cash ivi

Foreign currency lranslahon adjustment (100,970)
\{anketvalue adjustmems for. secunues (245) _ : — (_245)
Net income (loss) 125,203 — — — 123,241 —

Noncontrulhng mterests eq
contnbutions i :

,(2'057) ; L

Noncontrolling mlerests dlvldends

Cemzls . amou 1‘_9,765

211340296

Bnlam:e, December 31 2015 : "

Reclassification to red: ole
noncontrolling interests (25,437) — —_ — — — (25,437) 25,437

stock purch:

D! : :
and slack based 2,108,962

Issuance of shares in connecnon wnh
the acquisition of Recall Holdings
anﬂed (see Note ) 50,233,412

(505,917)

Noncontrolling interests equity
cuntributions

1,299 — — — — — 1,299
e e o i
3,506 — — — — — 3,506

193 63,682,670

Issuance of shares under employee
stock purchase plan and optlon plans
and stock-based compens n

43,110 1,252,823 13 43,097 — — — —

515952

Issuﬂnce of shares lhrough the At The
Market (ATM) Equity Program, net of
underwriting discounts and offering
expenses (see Nole 13) 58,566 1,481,053 15 58,551 — —_ — —

Change in value of redeemnble :
noncontrullmg interests (see Note 2.x.) (25,680) — — (25,680) —_ — — 25,680

| (606.476)

The accompanying notes are an integral part of these consolidated financial statements.
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IRON MOUNTAIN INCORPORATED
CONSOLIDATED STATEMENTS OF CASH FLOWS
(In thousands)

Yenar Ended December 31,
2015 2016 2017

Net income (loss)

s 125200 S 107233 5§ 185432

{Ticome) Toss from discontinved-opefations - 1L T e | L S
Ad}ustmen\s to reconclle net income (loss) to casl\ ﬂc\vs fmm opemung acuvmes

Depreciation: - i iaesse | 406283

Amortization (mc]udes amommtmn ol‘deferred ﬂnancmg cosks a.nd dxsco\mt of$9 249, $13,151 and 314 962 in 2015 2016 and

2017, respecuvely)

99,951 131,055

12,217 » 1],253
g R
(1473) (50,368) (36.370)

: - - : o e 18368
lant and equlpment net (mcludmg real estute) i,941 (766)

Revenue reducuon assncmted \vnh amomm(lon of pemmnem \wlhdmwn] fees (see Ncie 2.

5 Stack-based compensnnun expense *
(Benefﬂ) provision for deferred income taxes

o Loss onearly extinguishment of debt o

Loss (gain) on dlsposal/\vme-down of pmpeny,

L I.css on dlspcsal of lran. Moumzu - xvestmen s ee Note 14)

Gain on Russia und Ukrame Divestment (see I\o(e H) (38, 869)

= Fomlgn cun'ency mmsa.cn fs an i 4
Changes in Assets and Lmbllmes (exclusive of acqulsmons)

"_»'Accounts recelvab e i da (g 6535
Prepaid expenses and other (34,274) (25 Zsl)
i :'»Accounts payable e i ‘ : : i = } S : (50,712) : - _’_ 34 898
Accrued expenses 'md deferred revenue ‘ (77 469) 51,617 (35,079)

! andlon wsy

Cash Flows from Op 541,760 541,216

. CamFlows trom Operating ActiviniesDiscontinued Opertions === 0 L 20 i . ' ' 261
Cash Flows from Operating Acnvmes 541,760 543,895

CﬁshFIomﬁomluvesnngAcnvm : S : : : : s e el
Capital expenditures (290,249) (328,603) (343,131)

éd (see Note o). (219705)
' (31561) (5,126)

sy iaae (zo 059)

30,654 29,236

o
(632,703)
sy

(535,991)

(14,851,440)
| dsdanes

(406,508)

i T -
ey 18,603)
(108,511) 125373

(108311)
gois
(31,412)

125,373

236, 484

_—

128,381

$ 259815 § 297122 § 368468
— L, e
: 20

69,866 S i 104498

i

iiesia3
71,098

7azal
52,601

Dwxdends Puyuble

Fair Value oFSlo ok Tssued for Recall Transnc on {see Note o)
Fmr Value of Imlml 0sG I.nvestmem (see Note 14)

= ansacnon (see Note 6

The accompanying notes are an 1nteg1 al palt of these consolldated financial statements.
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Iron Mountain Information Management Services, Inc.
Washington — Household Goods Application

Attachment: Evidence of Enrollment in drug.and alcohol testing program

Applicant utilizes the services of eScreen, Inc. as its drug screen provider. The
address of the company is below:

8140 Ward Parkway
Ste. 300
Kansas City, MO 64114

A copy of a sample invoice from eScreen, Inc. dated 8/31/2018 is attached.

Also attached is a copy of the company’s pre-employment hiring procedures, including

our drug screening program.

H:\Usars\slaetsch\WPDOCS\Iron Mountain\Iron Mountain AddU HHG Statos File 27\Applications-HHQ (oxcept NJ)-sent 2017 and Iater\WA Attachment - Evidenco enrollment drig progran.doe.docx



G escreen
eScreen, Inc.
PO Box 25902
Overland Park, KS 66225

800-881-0722

REDACTED per RCW 42.56.230

- INVOICE DETAIL

Invoice Number:

Invoice Date: 8/31/2018

Bill To: 100491-0000 Sell To:
Iron Mountain (Group ID)
One Federal Street
Boston, MA 02110 ; e
Due Date: Product Ship Date:
eScreen Order No: Customer Invoice No:
Sell-To Internal Acct: FedEx Tracking No:
Collection Description Donor Name Last 4 of Chain of Client Name Quantity Amount Total
Date SSN Custody Price

Tests for site

7/26/12018 DOT Urine
Collection

Tests for site

8/17/2018 Breath Alcohol
Test

8/17/2018 DOT Urine
Collection

REMIT PAYMENT TO:eScreen, Inc. ,
PO Box 654094, Dallas, TX 75265-4094
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A RONMOUNTAIN

Overview of Background Investigation Program — U.S.

Iron Mountain's pre-employment hiring procedures include drug screening, identity
verification, criminal conviction searches, government/terrorist watch list reviews,
employment verifications, education verifications (where applicable), as well as annual
motor vehicle reviews for drivers and couriers. In addition, all applicants are screened to
confirm authorization to work in the United States.

All drug testing, background investigations and driver checks are conducted by reputable
national services and reported to the Iron Mountain corporate office to preserve the
integrity of the process and the results. Employment decisions are reviewed on an
individualized basis with consideration given to the recency, severity and relevance of
any derogatory information in an employee or applicant’s background check. To validate
their continued eligibility for employment, Iron Mountain employees undergo recurring
background investigations every three years.

This program has been in place for many years, and the Company is continually
reviewing and implementing improved processes to ensure that the highest standards are

applied to our employment decisions.

Drug Screening
Iron Mountain maintains a “zero tolerance” policy to employ a workforce free from
abuse of drugs and alcohol, either on or off the job.

The first step in the Iron Mountain background investigation process is the pre-
employment drug test. This consists of a 5-panel screening test administered in
accordance with the Substance Abuse and Mental Health Services Administration
(SAMHSA) guidelines. Substances covered by the 5-panel test are:

(1) Marijuana metabolites

(2) Cocaine metabolites

(3) Opiate Metabolites

(4) Phencyclidine (PCP)

(5) Amphetamines / Methamphetamines

Negative test results are reported via a secure web site to authorized users. Positive
results are reported to a single corporate contact to maintain privacy and confidentiality.
Should a candidate fail the pre-employment test, no further employment consideration is

given.

Proprietary Information of Iron Mountain 1
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Once employed, individuals may be subject to additional testing under the following
conditions:

Reasonable Suspicion

Post Collision/Post Accident

CDL Random

Return to Duty

Follow up from Return to Duty

O 0 0 0 O

Criminal Conviction Searches

Once a written offer letter is signed by the applicant, a criminal background check is then
conducted in all counties/states where the applicant has resided/been employed for the
past ten years (effective for new employees hired after July 1, 2011) . Appropriate
jurisdictions are identified via disclosure by the applicant as well as a Social Security
Number trace, to the extent permitted by law. In addition, a search of Federal Criminal
courts is also conducted.

Iron Mountain maintains a team of skilled background investigation professionals who
review any derogatory criminal history before making recommendations on employment
decisions. Iron Mountain takes into consideration the date of any conviction, the nature
of the offense, the position being applied for, and other factors, when determining
whether to allow an individual to work for the company.

Individuals with convictions pertaining to any drug/narcotics offense, any financial and
abuse of trust crime, any crime of violence to include domestic assault and weapons
crimes, and crimes involving theft within the review period are generally not eligible for
employment. Further, applicants found to have been incarcerated for any of the
aforementioned crimes at any time during the ten year search period are also generally
not be eligible for employment with Iron Mountain,

Individuals convicted of the crimes of arson, murder, rape, sexual assault, acts of
terrorism, or identity theft are not eligible for employment.

Tron Mountain reserves the right to review and adjudicate personnel decisions with regard
to hiring, terminating and suspending individuals based on the nature of the offense,
timing of the offense, recidivism and relationship of the offense to the job being
considered.

Government/Terrorist Watch Lists

Tron Mountain conducts a comprehensive review of government and terrorist watch lists
via its preferred background investigations provider. The search is comprised of over
300 million records from, among others: the Department of Public Safety, Department of
Corrections, Administrative Office of the Courts, Bureau of Criminal Apprehension,
and/or the Department of Criminal Justice and other applicable government agencies,
where available. Currently this search includes information from 49 states’ Sex Offender
Registries plus the District of Columbia, Puerto Rico and Guam; 39 states’ Department of
Corrections sources; 13 states’ Administrative Office of the Courts sources; plus multiple
online county records. In addition, this search contains a review of the Office of Foreign
Assets and Control’s (OFAC) Specially Designated Nationals and Blocked Individuals

Proprietary Information of Iron Mountain 2
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(SDN) List, a review of the Interpol Most Wanted list, as well as numerous other
domestic and international government terrorist and sanctions watch lists.

The search also includes a review of excluded parties in databases maintained by the
Office of Inspector General (U.S. Department of Health and Human Services) and
complies with OIG and U.S. General Services Administration guidelines.

Employment Verifications
Employment verifications consist of a review of an applicant’s employment history going

back seven years.

Education Verifications
If an applicant claims education beyond high school (undergraduate, graduate,
vyocational), Iron Mountain will confirm the highest degree awarded.

Motor Vehicle Review :

Driver candidates are screened for appropriate license class and any motor vehicle
violation history. Violation and accident history for the past three (3) years are reviewed
and adjudicated based upon seriousness of the offense and frequency of occurrence. For
example, any conviction for Operating Under the Influence of Drugs or Alcohol is an
automatic disqualification. All drivers are subject to an annual motor vehicle records

check.

Authorization to work in the United States

Tron Mountain subscribes to the Department of Homeland Security’s E-Verify system in
order to confirm that all employees are duly authorized to work in the United States. We
also use this process where required to validate citizenship status for export control

regulation (e.g. EAR, ITAR, etc.) compliance.

Proprietary Information of Iron Mountain





