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SERVICE CHARGES:  (Continued) 
 
Rule 
No. 

Sheet No. 
 

Description 
 

Charge 
 

11D R11D.5 Reconnection Charge: 
Monday through Friday except holidays 
8:00 A.M. to 4:00 P.M 
4:00 P.M. to 7:00 P.M. 
 
Weekends and holidays 
8:00 A.M. to 7:00 P.M. 
 

 
 

$25.00 
$50.00 

 
 

$75.00

11D R11D.5 Field Visit Charge: 
 

$15.00

11D R11D.5 Unauthorized Reconnection/Tampering Charge: 
 

$75.00

14 R14-2 Facilities Charges: 
On Facilities at Less than 69,000 Volts  
 Installed at Customer’s expense 
 Installed at Company’s expense 
For Facilities at and above 69,000 Volts 
 Installed at Customer’s expense 
 Installed at Company’s expense 

 
 

0.5% per month 
1.2% per month 

 
0.2% per month 
0.9% per month 

14 R14-11 Temporary Service Charge: 
Service Drop and Meter only 

Single phase 
$85.00 

Three Phase 
$115.00

25 R25.1 Customer Guarantee Credit 1: 
Restoring Supply After an Outage 

For each additional 12 hours 
 

 
$50.00 
$25.00

25 R25.1 Customer Guarantee Credit 2: 
Appointments 
 

 
$50.00

25 R25.2 Customer Guarantee Credit 3: 
Switching on Power 
 

 
$50.00

25 R25.2 Customer Guarantee Credit 4: 
Estimates for New Supply 
 

 
$50.00

25 R25.2 Customer Guarantee Credit 5: 
Responding to Bill Inquiries 
 

 
$50.00

25 R25.2 Customer Guarantee Credit 6: 
Resolving Meter Problems 
 

 
$50.00

25 R25.3 Customer Guarantee Credit 7: 
Notifying of Planned Interruptions 

 
$50.00
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Rule 14 
GENERAL RULES AND REGULATIONS – LINE EXTENSIONS 
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III. NONRESIDENTIAL EXTENSIONS: 
 
A. EXTENSION ALLOWANCES: 
 

1. LESS THAN 1,000 KW: 
 The Company will grant Nonresidential Applicants requiring less than 1,000 kW 
an Extension Allowance equal to the estimated annual revenue the Applicant will pay the 
Company.  The Applicant must advance the costs exceeding the Extension Allowance 
prior to the start of construction. 
 
 The Company may require the Customer to pay a Contract Minimum Billing for 
five years. 
 

2. 1,000 KW OR GREATER: 
 The Company will grant Nonresidential Applicants requiring 1,000 kW or greater 
an Extension Allowance equal to the estimated annual revenue the Applicant will pay the 
Company.  The Applicant must advance the costs exceeding the Extension Allowance.  
Fifty percent of the advance is due when the contract is executed with the remaining 
balance due upon completion of the Extension. 
 
 The Customer must pay a Contract Minimum Billing for 10 years from the date 
service is taken. 
 
 If service is terminated within the first 10 years, the Customer must pay a 
termination charge equal to the Extension Allowance less 1/10th of the allowance for 
each year service was taken. 
 

3. REMOTE SERVICE: 
 The Company will grant Applicants for Remote Service an Extension Allowance 
equal to the estimated annual revenue the Applicant will pay the Company.  The 
Applicant must advance the costs exceeding the Extension Allowance prior to the start of 
construction.  The Applicant must also pay a Contract Minimum Billing for as long as 
service is taken, but in no case less than five years. 
 

4. SEASONAL SERVICE (INCLUDING FROST PROTECTION SERVICE): 
  The Company will grant Applicants for Seasonal Service an Extension Allowance 

equal to the estimated annual revenue the Applicant will pay the Company.  The 
Applicant must advance the costs exceeding the Extension Allowance prior to the start of 
construction.  The Applicant must also pay an annual Contract Minimum Billing in 
November of each year, for as long as service is taken, but in no case less than five 
years.  However, Customers on Agricultural Pumping Schedules shall pay an annual 
Contract Minimum Billing in November of each year, for only five years. 

 
5. STREET LIGHTING: 
  The Extension Allowance to streetlights taking service under Rate Schedules 51 

or 53 is equal to five times the annual revenue from the lights to be added.  The Applicant 
must advance costs exceeding the Extension Allowance prior to the lights being added. 
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