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February 6, 2018

Ref: Concerns about Harrison-Ray Water Co. Billing practices and quality of the water we are paying for.
Billing Concerns:
We reviewed the bills we received in 2016. Several of them say on the bill “Sorry the bills are so late.”

Bill for November 2015 reading was post marked December 29, 2015.
Bill for January 2016 reading was post marked on March 1, 2016.

Bill for February 2016 reading was post marked March 31, 2016.

Bill for April 2016 reading was post marked MAY 31, 2016

These are just the bills | could find. In 2017 we did not receive a bill at all for the following months:
March, April, May, September, November, December. We have not yet received a bill for January 2018.
These very spiritic billing practices making it difficult to budget.

Quality Concerns:

We contacted Tom Harrison back in July of 2015 to get a copy of the latest water analyst of the water.

We offered him a container of orange, slimy water we had removed from our own water filter system.
He was not interested in even look at it. We need to regularly change the filters on the water that is
coming directly from his meter. The slimy orange substance is consistently there.

g 7L o 2

Perry and Sue Allen

184 Reinken Blvd

LR Y

VY 50K
a2

Burbank, WA 99323

yii
b LAt
bo {1 o PRI

Harrison-Ray Account number [ NEGzN

-
i

8E:8 WY %1 8348102



D/
Ton /S F7
Feb 1/ ¥ 32
///ﬂf— /0 e
f J X 20
;ﬂu /5,\ 5
Jm‘f’/fi 7 "0

‘J M,{,., /L”d 6/ / _
uﬂx?cf‘f_ 1 ig 7=
oed /13 P TS
Vv /0 AsE
ngc SUo 5/!//

/7/a(rr‘5cm 4%@ it

5.7 07 Bse
Folo - 23200 £t
| Marcﬂ\‘;o Ne Bil |

ﬂ]onl 3‘”7 /’/0 fe't//
ey 297 o Bill

- June- & 2017 '&(/VO
.mlj s Rl
G ~10 07 70

ff 2017 po B
S R
/t/w 2017 b B

Dec A017 N 5'[/
Tan A8




'L:_—mm _~—0~>Lml— ) N HQ AL A ~ mm *
¥ - e
poe b Ry gy g g g 0 phoetpbef et slffefed gy [[Hpfyt e[yl it —
|
| 88°09 AVYd I¥ND3/3NA 1vg 0zoe AVd T¥YNO3/3NA vd
€266 YM >ueqing €2€66 YM >ueqing
PAIG us)juisy ¢8| PAIG uduisy $81
ans/Auad ‘ua)ly ans/liad ‘ug)ly
wawhed yum gms siy umel ases|d 984 J0auucoay wewdhed yum gmis sy uinas aseald 224 Joauuooay
) 394 3o8Yy) pauinjay 384 08y) pauiniay
G8'6C 19yepp 8L°0¢ 19)e/\
. 00!l :
"001L 4od 0g°L$ 1399} 0IgNS 000'g JoA0 €0°6€ JONVIVE AJud Jad £¢°1$ S1J28} 010 00G'9 J2A0 001 Jod 80°L$$ g0 8s JONVIVE A3dd
001 Jod 0p'1L$ S! 1994 2Iqno 000'8-L06'Z 001 Jod $1006'9 03 dn 10G'Z 001 ‘od 88°0$ S! 199} 21GND
G.°0$ s! 103} 21qnd 006z 01 dn 69'52¢$ abesn ou 006'z 03 dn 0 G8°5Z$ s! afeasn g yum ajel aseg
laquiagaq | a9 BLL7S9 azsr8GS 1579029 060039
. o
3890 Bife || guem | omom s | .,
PAIg uayuID UGN LNN0DDY 5 T HEENINANROSON
SSIUGAY FDIAHIS o ,w H“ N .mom e Emﬂm EL ; 9] g ALITILN
o1 ; atoT—t¢€ CO LTI CUUUU s e s u‘.u.r‘.p,kmy K
s x oy —-_ 4$Qqﬂ% ! ZO_PuwZZO—Ulm_M _ﬁ_mawmlmmu_‘uhmv_tw@\—me D b@? ﬂ* ~ N D n””.w ) ) 4 T . NOILOINNOISIO ONY SIDHYHDI IDIANSS
I e - 3
_ wom _.-m.vm Amomv aALvaana A3AIFOFY LON SI LNIWAYD A1 3NA LSvd sduaionvods e mqm —.ﬂo.m
/H QILSANDIY oo ro0es ons .w_%am 8061-6¥S (60S) INOHJ o z”,u.«mmhwmnm ) bk 2068 a 8061-5v5 (60S) INOH.

! DIAH3S NUNL3Y 818¢ X04d 'Od
'00 HILYM AVH-NOSIHYYH
0

8182-20€66 VM ‘00SYd
818¢ X049 '0d
‘00 H3LYM AVH-NOSIHHVH

=. 3 i....ﬁ:::.EE:..::::..:..; He

mo_>mmw&_m:.m_m o me son_
‘S 0D,mmh<>> ><m NOSIHHVH

ONITTIg ALITILN

8182-20€66 YM ‘0O0SV«
818¢ XOd 'O«
‘00 HILVM AVH-NOSIHHYE

;.:._.___._.:.z..:_.___E_z.__:.:_:_:_.._...::._::.

LLYL AVd 1¥YN03/3NA 1vd fA AT AVd vND3/3Na va
€CE66 VM >ueqing €2E66 YM ueqing
PAIG USNUIRY P8 PAIE UBUIRY $8L
ansyhuad ‘us)y ans/Aued ‘ua)y
wawAed ypm gnis siy1 uinjal asee|d 994 103UU003Y wawked M qnis siy) LNl asesd 894 J08UL003Y
384 o8y pauinjey , 384 oay) pauiney
8G°6L 121eAA I 001 S1°0¢€ 131\
001 Jad £¢°1$ S 199} 21GN2 00G'9 Jano Buiyikions 40 18 JONVY1VE A3Nd Jad £¢°1$ S1 198} 219N0 00S'9 Jon0 001 Jad 80" L$S doeL JONVIVE AJYd
001 Jad 80’ L$ SI 199} 21GN2 00G'9 0} ANLOG'Z WOy} : $1006'9 03 dn L0G‘Z 001 Jad 8g°0$ S! 193} 21Gnd
001 J2d 88°0$ 13294 219n0 00G'Z 03 dn 0 58'GZ$ i 005'z 03 dn 0 G8°6Z$ SI 8feasn o ypm ajel eseg
——rife : a2V0S | (SBQEYO 989889 _ ©}-08-8.€-S1iq-8U}- A0S ——, azs?8Y .0600¢9 SBE8LD
9L/1LE/L0 91/10/20 | 184 Oiino ; O 8 snomaus OL/LE/L0 91/10/10
: (0L IDINYAS ‘WOM4 301AYaS w ‘0L 301AH3S WOYd ADIAHIS
“u>_m C@v_c_mm gr 4 2 HIAWNN INNODOYV W O 3 Q | N AW |Iw_ﬂ.=32 gWIOIUq«l.‘
S3HOAY IADIAHIAS i ..IH “ l | c I
i NFTTIE ALIILN | . ONITE ALTILN
el NOILOINNDOSIO QNY SIDUYHO IOINYIS NOLLOINNOISIA ONY SIDHYHI 3DIAHIS
_SILYNID 04 O3LDICGAS SINNOIDY ANINDMM30 "SATYNID OL Q3LOIrANS SLNNOIIY LNINODNIT2A
m.—<0 anara an>_u\vur ._O.Z SEINIWAYC 41 3nA LSYd

“8061-5+S.(608) ANOHd |
8182-20866 VM ‘00SVd |

» <4182 X049 '0d
oo mmb&s ><m20m_mm<:

T ~.;\aw...mm:‘:u 39

et

mo_>¢uw2m:mm :

ALVA 3NA A9 QAAIFOAY LON SI ANIWAVA 41 3N LSYd

806L-GS (60S) ANOH
Q182-20666 YM ‘OQSV.
8182 XOdg O«

‘00 HALYM A-NOSEHHUYE



SO HE el b e gt gty g gy

£2€66 VM >ueqing
PAIg u)juIay 81
ansjAliad ‘ua)ly

wawked yum gms S|yl wned aseald

001 12d £¢°1$ s1388) 21gnd

0059 Jan0 00} Jod 80°L$ S1388) 21gNd 00S'9-105'C
00l hmn 29°0$ S! 199} 21gN2 oon Z 01 dn g abesn
udy pealiajaw

98"

INa IvioL

PAIg ua)uIay ¥l

S63HAQAY ADIAHIS

pupti—___| :
Evi S) AINONe:

3

: 5 -+
.._<M mwm;mmm !

98'LLL AVd IvNO3/anad 1va

234 108UU003Y

34 ¥o3y) pauiniey

[4AL 72 1918 M\

¥9'ce JONY1vE A3dd

aa?BES | (44809 48429
91L/0€/¥0 91/10/¥0

‘0L ADIAYIS JNOYd 3JIAH3S
{ I HIBWNN LNNCJDY
TV o A T T

NITHE ALTILN

FNOIL2ANNODSIA ONY SADUYHI FJIAHIS
IYNIAOS 03L02rENS SLNNODJY AININDNNAA
ﬂm_v#n_u d ARGPAIDOTH LON SI LNIWAYL 41 3NA LSYd

S 206 1:5HS (60S) ANOH:

gic!

B 8182-20£66 VM ‘O0SV:
oI g 5 8182 X08 0;
Yo I 27 105 HILYM AVH-NOSIHU
ar.filt»\..ﬁ\in\
NITIE ALITLLA B
== A U T LT U R O T o o ::: Tt

¥9°ce AVYd T¥NO3/3aNad va
£2€66 VM >jueqing
PAIg udjuIdy ¥81
ansjAuad ‘ua|y
JewAed yim gnis SIL) LINaJ 8sES|d 394 jo9uu0dey
394 ¥o8yD pawniey
001 yyce =M
sed g7 14 S1199 91qnd 005'9 J9A0 001 42d 80'1$ 0 3ONVIVE AJdd
Sl jes) 053% oom.%.wom.m 00} Jad 8g'0$ s! 193}
21qno 00G'z 0} dn @ @Besn o yum Gg'Gz$ Slel ased
! | casnt?2 | 4SEKES ABROED
mw_mme B uno HFinomana Duvero 9UETIZ0
v @B @3 pAIg us)uiRY 81 AN N0
\¢ \ 3" $53HAAY 3DIAHIS
Mep;,,,, : ONITIIE ALMILA
v X e NOILOINNOISIO ANY SADHYHDI FDIAHIS
2D 2 1 SIS S0y P TR
} 8061-5¥G (60S) ANOHd ' ..~ %
WV B¢ 's3n0aY___oiez:20868 YM 008V eetes i e
st S AS NHALAY. - B18e XO€ ‘Od 818z X089 'C

-0 HILYM ><m.uzOm_mm<.:

‘0D HALVM AVH-NOSIHYY



s

L P

I e

€2¢66 VM dueqing

PAIG uduiay 8|
ansjAuad ‘ua)y

wawAed yum gnis siyy wmes ases|d

00} Jad €¢7|$ 388 O1qnd
000°8 J2A0 001 42d 00 L$ 323} 219ND 000'8-L06'Z
wou 001 Jad G/°0$ 3984 21Gnd 006°Z 0}

dn g ebeasn o yum 5z°0z$ ejel aseg : Jno Buipeb
81e| 0s aue Buling A0S GLOZ/LE/OL peal 1aje

€8'vC
3ngviol

6.°8¢

LWV INIHHND

O 96°¢lL

YA SNOIAIYG

PAIE USYUISY vBL

:«or 52 diz s_mga@w&_ém

we (G
am@wﬁw« X08-

NITTI
Vel Tt

€2€66 VM >ueqing
PAIg uayuisy pg|
ans/fuied ‘us|y

Juawhed ypm gnis sy uimas ases|d

00l J2a g¢°| g 393} 21gno
005'9 42n0 00| Jad 80" 1§ 308y 21gND 005'9-105'2
wol 001 Jod 8g°0$ 199} 219n2 0OG'z 03

dn o aBeasn g ypm gg- G¢$ SjeJ asegq - Jno Buiyeb
8je| 0s a.e Buliig A0S §10Z/08/60 peal 1319

PR
Qow«i

r

40 96°¢€L

3anaaviol

88'99

LWY INIHHND

¥D v8°0L

Ve SNOINIHd

Lﬂou.._

s
e

54\,)

IZ W mmwmb

AT )

Prig usuisy vgy
s

CZ__

0l

€2E66 VM >ueqing
PAIg uanuisy 81
ans/fuiad ‘us|vy

wawded yum qmis Sy wimal asea|d

00}

1ad £€°1$ 198} 21AN2 00G'9 Jaro 001 Jad 80°'L$ 198}
21qno 005'9-10G'Z Woy 00} Jod 88°0$ 199 2IgNo
006z 01 dn 0 G8°GZ$ 26eSN Jnoyum ajel aseg

G1L0Z'0E eunr peal Jajaw Jawwns Jnok Kofug

g et ety s g s

Lit 13 s o e eree e qorng ote ot
PR iy PRI EEETE
O 96°¢tL AVd 1¥ND3/aNa 1vg
934 Josuuooay
384 302YyQ pauinjey
88'95 J3em
d0 ¥8'02 3ONVIVE A3¥d
Blee 128919 605€19
a3sn AN3SIHd SNOIA3Hd
§1/0€/60 G1/10/60

‘0L 3D1AMI

2NOYL 301AM3S

HIAWANM LNNOJDY

mis»_, HOAS

ONITTIG ALILN

ZQC.UMZZDOw_a ANY SIOHYHO 30IAHAS
‘&ﬂm._ LOIMENS SLNNODOY ININONIT2Q

1203 LON St LNIWAY 1 Ang LSYd
8061-5+S (60S) INOH
8182-20E66 YM ‘O0SVd
2182 XOdg '0d
‘00 HILVYM AVH-NOSIHHYH

SyLLL 45040 S HOL9*
3N0 IVL0L WY INTHYND Y8 SNOAIHA
P PAIG USYUISY ¥81
@@&&a& ss3uaay JJIALIS i

—

Em::z\wi .

gLt

SFLLL  AVd YND3/ANA V8
234 103UU003Yy
394 %o8yD pauiniay
rASANA 191epA
¥o .8 JONVIVE AJ¥d
, 908 51£009 162265
3 a3sn LNISAV SNOIASHA
! S 1/0£/90 S1/40/90 |
Q). 3DIAH3S OHL FDIAHAS |
i HISWAN INNODDY |

ONIE ALITILLA

ZO_HONZZOuw_O ANV S3DUYHO ADINHIS

— [ oo R TR s ]
il 80}:9¥5 (605) ANOH [y y | 0 8061-6+S (605) INOHd
e ) -8182-C0€66 VM opm »..4 8182-20£66 VM ‘0DSVd
s e s 8182 XOd 8182 X089 'Od
SR QO HILYM AVH- zOm_mmi._ Fs \w Py ‘09 HILYM AVH-NOSIHHWH
DNITE ALTLN
€'y Avd TvnD3/ANA Tve
€266 VM Slueqing
PAIg USNUIY +81
ans/fuiad ‘ua)|y
294 J02uu009y
uawhed yum gnis siyy uimas asealy 384 308UD pawNRY |
— oL’y 91BN
1ok Aolug 0ol 12d £€°1$ 198} 21GN2 00G'9 "o €91 JONYIVE A3dd
Jano0 00} J2d 80" L$ 198} 21gNd oom.%.sm.m woyy
001 Jad 88'0$ 199} 21gn2 00G'Z 03 dn 0 :G8'GZS
{244 1£2265 696685
abeasn () ajes aseqg G0z Ae\ 0E peal Jajow SmN: Bty e
Sl 9.5 Yo €9l SL/LE/S0 G1/L0/50
'|_____3na7vioL LMY INJBHAD | Y8 SNOIAINY WA ‘NoU HSINtide
81l HISUWNN INNODL
4 igowed | —— . e
ol i BNMAIE ALILA
iSE ga%o ® : B e o e
il F&.Mﬁ:@ - J4YAa 3INGC A8 A3AIAD3H LON SI LN2WAY I 3NG 1SYd
=y 1 eI mwmw wwmm%@%ﬂzowﬁ ! 8061-515 (60S) INOH

JIIAHIES zm..:.wm

u,ﬂmm<om 0d !
‘00 BALYM AVH-NOSIHHY |

8182-20€66 YM '00S)

818¢ X008 'C

"00 HALYM \WH-NC IHHY




R (B nien

ol

91'6L Avd 1vND3/3Na va

€2€66 VM ueqing
PAIg uajuiay ¥81
ans/fuad ‘uajy

934 J02UuU009y
awfed Yim gms spg wimal aseald

S Lot

334 YoayD pauinjay
0664 1918\
001 Jad £¢°1$ 198} 21gN2 0OG'9 Jono "0 v JONVIvE A3Hd
001 +2d g0’ L$ 123} 21GNd 005'9-10G'Z WoK 00}
1ad gg'0$ 3994 21qn2 00G 'z 0} dn g G8'Gz$ abesn
Jnoyym ajel aseqg GL0z ‘L€ 1snbny peas 12)apy 6v¥S 60S€L9 090809
a3asn AN3S3Hd sSnonadd
9L'6L 06’61 g0 vl SL/LE/80 SL/10/80
3NA TVLOL LNV LNIHHND Y8 SNOIAI NG
T ‘0L ADIAMIS oML IDIAHU3S
3 s O | . - e wwmi_mmw{.. I HIAMAN LNNOODY
s ot m mmn_%u.& N L = 2 =

DONIE ALITLLN

. > [ \\ -mﬁ\ogo 17 h c0 : ' i NQILOZINNOOISIO ONY SIDHYHD IOINYIS
¥ T 3 ‘SIILIVNAD OL GALIAMSNS SINNODDY LNINDNMIA
- - ALYA NG AR AIAIADTY LON S1 LNIWAYL 41 3NA 1SYd
_ i.? e .!f a mwmwmﬁwgmﬁwama W 495 5T 806L-GvS (60S) INOHe
- A ale2 X080 8182-20€66 YM ‘O0SVe
8182 XO8 'Ot

N8 LM AVH-NOSIHHYH 0D HILYM AVH-NOSIHYVF
A A W OIS

ONITIG ALITILN

, DNITHE ALITILN
‘s.,3\35\.%:5,\;é<4“N;,Q.EEEE%

B ISREEE ST L TR T UL R R TU T | i )

P L

...;.

G9'95 AVd TYNO3/anad 1vg | 92’60l  AVd T¥ND3/3Na 1v4

€2€66 VM >ueqing €2€66 Y >ueqing
PAIg uayuIay $g| PAIg uauIey #81
ans/Alad ‘uajy ans/fued ‘us|y

wawhed yim anis siyy uinja aseary [ 994 102UU029Yy o - 994 Jo8UU00Y
£ 20 M S Iria -
394 %08YD paunjey watwked UM qnis siul WIrial aseald 384 ¥y pauimay
cL'Le 191B M0 187201 J91BAA
1984 019n2 00g'9 Jano oQ| Jad mooom MM ot S JONVIVE AJud 00} Jod £¢°}$ 3994 21 005'9 43RO 00, Jod el SRNFTEATEA
005'9-10' Woy 001 10d §8°08 195, oIaM> anerary 20 L3 jeep iy 00s B 108 ¢ o) ea e e
68°6z¢ abesn g aseg 910z Jes w,o omn_m%-o : 96 OO 00Z'E 0} AN 0 98'924 ePeEh jnotpm ce.
A MaN Addey 199 Sv6819 82819 aseg GL0z'LE AInp peal Jajaw Jawwns InoA Aofug SvLL 090809 GLE009
559G z.Le 5 : gasn AN3SIYd snomaud azsn ANZS3Hd SNOIAIMd
3na wioL Ly insno R4 SLOE/LL SLLO/LL 9¢'60L 18°201 7'l I SLILEILO SL/L0/L0
d 0L F01AHIS ‘HOUA TAINYIS aNd ioL LWV LNIHHND V8 SNOIA3Ud [ SGLABIANE WML SSIRIES
w s m anio 1‘,fh_nw.__\ E%mw“m_ @LJ: %im_“whv.._t_“.\.f:.'nww,& - YIAWAN INNODIY ’ PAIg UMUISY v81 R ~ [uzamnn thnooov
S )7, -2 SR0Y R o8 .mua . o | : -,mm_u%e.mo;muw..,.?i.. i Jctlu bzt il s
(o1 & %*m:wo ._Aw 4l 20 w ! 5 : ONITIG ALITILN !f!xa..\.\wmc P B A SIENITHE ALILLO
cn Q300 wu_.:%_m.c._zzoom_a ANY SIDYVHO 301A43S GV 0k e e " __o_ﬁfua.oon_a.azw SIOUVHO F0INUIS
) qm Tﬂ i 3 e m.wmm.w wm PMMMW%M_“mhmﬂnmh_z»ﬂmw,_w«%uw m_%% H_M%x -~ mwﬁm m,ﬁm%m%:uup%w“mw z.uahﬂzhﬂm:um«‘_ﬁ _nu%%__._.w%m
i 8e- &m St d D 8061-605 (605) 3NOHd ”./a, ,f;\ 8061L-5v¢ (60S) IANOHc
_ 8182-20866 YM ‘0D e e LN M 20 818220666 VM ‘0DSYe
8182 XO8 'Od NHALS EreeOR0d WL ~ 78182 XO8 0%

00 HILYM AVH"NOSIHHVH

S S SER-S00 HILYM AVH-NOSIHHYH ‘0D HILYM AVH-NOSIHHYE






