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Michael and Sandee Cobb
32 Largent Rd
Burbank, WA 99323

Harrison Ray Acct#-

01/29/2018

Dear Utility Commision,

My name is Michael Cobb. Sandee, my wife, and | have been loyal customers for 30
years with Harrison Ray Water Company located in Burbank, WA. The last water bill we
received was dated October of 2017 for services received in the month of August 2017. We had
a water customer meeting on 01/25/2018 to discuss any and all billing issues. Many people had
not been billed for up to eight months and everyone had a similar story. We had all attempted to

contact Harrison Ray’s office with no success. The phones were either not being answered and
messages not returned, or calls were answered with the promise of a return call and no
follow-up received. Three people had been hand delivered disconnection notices and given

eight days to pay amounts ranging from $600 to $1100.

| expect to pay what we owe. | would like to see an itemized bill with all the meter
readings from the last billing cycle to the most current and at what rate we are being charged
(we are on a tiered billing system). | would expect to pay the total amount in installments equal
to the amount of time | was not billed. Thank you for your prompt attention on this matter.
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HARRISON-RAY WATER CO.
PO. BOX 2818 .
PASCO. WA 993022818 !
PHONE (509) 545-1908
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z— ACCOUNT NUMBER I - B
“TSERVICE FROM: SERVICE TO:
; 02/01/17 02/28/17
T | o | mo |
| |
PREV BALANCE 25.85
Water 26.61
Returned Check Fee
Reconnect Fee

BAL DUE/EQUAL PAY 5246
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HARRISON RAY WATER CO.
P0. BOX 2

PASCO, WA 99302 2818
PHONE (509) 545-1908
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PREV BALANCE )
Water 114.96
Returned Check Fee
Reconnect Fee
BAL DUE/EQUAL PAY 114.96
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PREV BALANCE

Water 51.97
Retumned Check Fee

Reconnect Fee

BAL DUE/EQUAL PAY 51.97
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HARRISON-RAY WATER l:f:"cS
PO. BOX 2818 1
PASCO, WA 99302- 2818 P
’HONE {509} 545- 193;?&- MHE’ 47
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! 07/01/17 1’ 07/31/17 i
| |
TRRYE T e ——— =
EEE T S e
PREV BALANCE
Water 117.32
Returned Check Fee
Reconnect Fee
BAL DUE/EQUAL PAY 117.32
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PASCO, WA 99309 2818 f: :

PHONE (509) 545 ‘008

 UTILITY BILLIN '
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10T RECEVED BY DUE DATE
ED 70 PENALTIES, °
FIYICE CHAAGES AND DCONNECTION N
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SERVICE FROM:

| SEAVICE TO:

05/01117 05/31117

i
832195 | 8463 94857
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PREV BALANCE 4962
Water 130.86
Returned Check Fee

" Reconnect Fee
BAL DUE/EQUAL PAY 180.58
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