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Formal Complaint against Harrison Ray Water Company

Eldon Mack Isley and Roberta Isley
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183 Teri Rd
Burbank, WA 99323

r.isley@charter.net

509-547-8957

Harrison Ray does not read the meter consistently and does not hill consistently. | received my amount
to pay from Alice Fiman to do with my WA UTC Complaint CAS-22381-T4Q2R2.

| paid the bill and they have cashed the check. | have no bills for Sept. Oct. Nov. Dec. 2017.
Bill for 06/01/17-06/30/17 Received in August and paid 8/24/17

07/01/17-07/31/17 postmarked Sep 23 ? and paid 10/16/17

08/01/17-08/31/17 no postmark paid 11/15/17

| pay my bill within 1 week of receiving it. | have received no bill for Sept through Dec. Do not know
where the Sept hill is. | believe they said | double paid one month but | cannot find that on my records.

Sincerely

Eldon Mack Isley
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Roberta G Isley
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1/29/2018
Eldon Mack Isley
Roberta Isley
183 Teri Rd

Burbank WA 99323

Harrison-Ray Water Co.
P.0. 2818

Pasco WA 99302-2818

To Whom it may concern;

| have an informal complaint filed with WA UTC and called this morning. They gave me the amount |
owe for Oct, Nov, Dec 2017 so | am inclosing a check for 114.48 that amount. | want a bill showing the
three months water usage and the payment I am sending.  Also the actual dates the meter was read.

Eldon Mack Isley
ccAlice Fiman . ; - _ B

WAUTC Eldon M Isley

Roberta G Isley s
547-8957 Ph. G PN 19-
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10/11/2017 Bank of America | Online Banking | Bill Pay | Bill Pay Center | Make Payments: Scheduled

Malke Payments: Scheduled

@ Paymeints Scheduled Successfully

The following payments are schecuied.

Payio Amount Pay From Dealiver By
490,93 sora core crecand I 10/16/17
Defivery Method: Cl~FC% . p #°
Confirmation Numbm-_
Pacific Power £ 98.19 8074 core crsckivcl 10/12/17

PAYEE - 0017

Delivery Method: ELECTRONIC

Confirmation Number:_

SHELL OIL COMPANY $ 316,75 BOFA CORE CHEC:(FT‘ZG- 10/12/17

PAYEE - 1911

Belivery Method: £

Confirmation Number: ||| | |

10/12/2037: Made 2 Payments from BOFA CORE CHECKIN(' $414,94

TRONIC

10/16/2017: Made 1. Payment from BOFA CORE CHECHING $90.93

Total $505.87
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| PREV BALANCE -

Water 90.93

Returned Check Fee

Reconnect Fee
Isley, Mack/rober
183 Teri Rd
Burbank WA 99323

BAL DUE/EQUAL PAY 90.93
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08/01/17 08/31/117
T30 74835 sage
PREV BALANCE
Water 78.34
Returned Check Fee
Reconnect Fee
BAL DUE/EQUAL PAY 78.34
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~Meter read Aug 31,2017 Base Rate w
$25.85 0-2,500 cubic fee

ith-0-usage-
t is 0.88 per 100 2,501

up to 8,50C cubic feet $1.08 per 100 over 6,500
cubic feet is $1.33 per 100 ;

Isley, Mack/rober
183 Teri Rd
Burbank WA 99323
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(\. 8/19/2017 ' Bank of America | Online Banking [ Bill Pay | Bill Pay Center | Make Payments: Scheduled
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Payments Scheduled Successfully
Tine following payments are scheduled.

Pay To

Amount Pay Fram Dalivar By
CHAILTER COMMUNICATIONS-#88051 s 157.58 gora corE cHeCkivcli] 08227
PAYEE - 6592

Delivery Method: ELECTRONIC
Confirmation Numbar_ e
HARRISON RAY WATER INC-WA

92.07 BOSA CORE cuzcxme_ aB/24/17 2
PAYEE - 1036
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Delivery Method: Ji-ZC

Confirmation Number:_ i

08/22/2017: Made 1 Payment from BOFA CORE CHECKING-?»J.S?.RB
08/24/2017: Made 1. Payment from BOFA CORE CHECKINGIEE s02.07

Total: 527995

ey i i EnoUs B, Cifogd g | ) '
. 0801117 0€/30/17 : 99 .07 | |
| T gee2 120, 2017~ base rate with-0-usage-— "
L 740398 3606( 550 Meter read June'30, 2017
| e e Lo $25.85 0 up to 2,500 cubic feet $0.88 per 100
from 2,501-8,500 cubic feet $1.08 per 100 over
S BALANCE 6,500 cubic feet 551.33 per 100
PREV B
Water 92.07

Returned Check Feg

Reconnect Fee
Isley, Mack/rober
183 Teri Rd
Burbank WA 99323

BAL DUE/EQUAL PAY 92.07

UTILITY BILLING





