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Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares 

as follows: 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as a Compliance Investigator in the Consumer Protection Section. As 

a Compliance Investigator, my responsibilities include conducting investigations 

regarding the business practices of regulated utility and transportation companies. As 

part of those duties, I investigate household goods carriers that may be operating 

without the required Commission permit.  

2. On December 11, 2015, commission staff member began an investigation on 

Northwest Moving & Delivery Services who was allegedly operating as a non-

permitted household goods carrier in Washington State. On December 14, 2015, a 

commission staff member sent a compliance letter to Ruben Escalera, who is 

documented as the owner of Northwest Moving & Delivery Services, requesting to 

cease and desist operations as a household goods carrier in Washington until a 

household goods permit is received.1  On December 21, 2015, Mr. Escalera called 

and spoke with a commission staff member stating that he didn’t know he needed a 

permit to perform household goods moves. He was asked to send an email 

acknowledging that he had received the compliance letter. On December 28, 2015, 

Mr. Escalera called commission staff member inquiring what he needed to do in 

order to become permitted. He was transferred to the Commission’s Licensing 

Section. On January 5, 2016, Mr. Escalera sent commission staff member an email 

stating that he will stop operating as a household goods carrier until he has all the 

required permits and licenses.2 I began an investigation into activities of Northwest 

Moving & Delivery Services in September 2016, after taking over the investigation 

from a former investigator with the Utilities and Transportation Commission. 

                                                 
1 See Attachment A for a copy of compliance letter, dated December 14, 2015. 
2 See Attachment B for copy of email, dated January 5, 2016. 



3.  On September 27, 2016, I called (509) 205-8159 under an assumed name and 

requested a quote for a residential move. A male answered the phone and identified 

himself as Ruben Escalera. Mr. Escalera stated that he was new to the moving 

business, but he had experience with moving furniture, so he knows how to take care 

of furniture and properly move it. He stated that he was trying to make a name for 

himself so he will be competitive. I told him I need help with a move from 

Marysville, WA to Pasco, WA, which is a four-hour drive. I told him that I’m 

moving from a three-bedroom apartment to a three-bedroom house in Pasco. Mr. 

Escalera told me that it would be too expensive to drive his truck down for the move, 

but I could rent a truck from U-Haul and he could get me a deal where it would only 

cost me $150. Mr. Escalera stated that the move would cost me $1,000, which 

included the full services of loading and unloading. Mr. Escalera stated that he 

wouldn’t charge me by the hour due to wanting to be competitive since he is trying 

to get his name out. Mr. Escalera stated that it would take him six to eight hours and 

he would provide two movers. He also stated if I found someone with a better price 

he would match them.  

4. On September 27, 2016, I started an internet search which produced an 

advertisement for Northwest Moving & Delivery Services on www.facebook.com 

and www.yellowpages.com.3 

5. I reviewed Commission Records on September 27, 2016, related to Northwest 

Moving & Delivery Services to determine whether the company held a household 

goods permit. According to Commission records Ruben Escalera held a common 

carrier permit (CC067077), which was canceled on September 23, 2016, due to 

insufficient proof of insurance.4 

6.  On September 28, 2016, I completed a search on Washington Secretary of State and 

U.S. Department of Transportation Safety and Fitness Electronic Records (SAFER), 

which produced results of: Legal Name: Northwest Moving & Delivery Services 

LLC, physical and mailing addresses as 3612 W Agate St., Pasco, WA 99301, and 

US DOT number 2839687.5 A search of Washington Department of Licensing 

produced no results.6 

7. On October 11, 2016, I sent a text to (509) 205-8159 requesting a quote for a move 

in Pasco, WA, from a three-bedroom apartment to a three-bedroom house in Pasco. I 

                                                 
3 See Attachment C for a copy of advertisements for www.facebook.com and www.yellowpages.com, which I 

printed on September 27, 2016 and September 28, 2016. 
4 See Attachment D for a copy of Commission records, which I printed on September 27, 2016, and 

cancellation of permit letter dated on September 23, 2016. 
5 See Attachment E for a copy of SAFER and WA Secretary of State records, which I printed on September 28, 

2016. 
6 See Attachment F for a copy of Department of Licensing record, which I printed on September 28, 2016. 

http://www.facebook.com/
http://www.yellowpages.com/
http://www.facebook.com/
http://www.yellowpages.com/


received a response back stating it would be $75 per hour for a truck, laborers, 

packing, and unloading.7 

DATED this 19th day of December, 2016 at Olympia, Washington. 

______________________________________ 

RACHEL JONES 

                                                 
7 See Attachment G for a copy of text messages, sent on October 11, 2016. 
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