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Sample Customer Notice
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<First Name> <Last Name> [DATE]
<Address 1>

<Address 2>

<City>, <State> <Zip>

RE: YOUR LIFELINE PHONE SERVICE
PLEASE READ!

Dear <First_ Name>:

We are pleased to share some exciting news about your wireless Lifeline services. On or
shortly after [DATE] your wireless Lifeline phone service, cumrently provided by Total Call
Mobile will be provided by Boomerang Wireless, LLC d/b/a enTouch Wireless. enTouch Wireless is a
national provider of wireless services to Lifeline customers. For more information about the company go to
www.enTouchwireless.com.

Assuming that you continue to qualify to receive Lifeline service, enTouch Wireless will provide the
high level of customer service you expect and have received from Total Call Mobile. We will make
the change as seamless as possible. Your service will continue to be provided utilizing the

same nationwide network Following the changeover, you will continue to be enrolled to receive
wireless Lifeline-discounted services.

No action on your part is required.

You will continue to use the same phone and telephone number you currently have. There will be no
fees related to the transfer of your service to enTouch. Following the transfer enTouch will provide you with

the following wireless Lifeline services each month:

¢ 500 voice minutes

o 100 texts
e 10 MB of data
You will still receive this service at no charge. The Top-Up plans now available from Total Call will also

still be available. enTouch will send you notices of any future changes to the rates, terms and conditions of
your service that are required by law.

You will be notified by enTouch via text message once your service is transferred.

Questions or concerns? Call enTouch at any point at 866.488.8719 or, prior to the transfer, you may also
call Total Call Mobile at 1-800-661-7391.

We look forward to serving you!

Sincerely,

Kimberley Lehrman Hideki Kato
President 60,0

Boomerang Wireless, LLC d/b/a enTouch Wireless Total Call Mobile

Customer Service: 866.488.8719 Customer Service: 1-800-661-7391



Tetal Call

=mmENODbile
1411 W. 190th Street

Ste. 650
Gardena, CA 90248

OPEN NOW! <First_Name> <Last Name>

IMPORTANT NOTICE [RSUlCl b

ABOUT YOUR PHONE [JREGYUICE Y2
SERVICE. <City>, <State> <Zip>




