THE

PLIANCE

GROUP

August 26, 2016

Via Email
Email: records@utc.wa.gov

Washington Utilities and Transportation Commission
1300 South Evergreen Park Drive
Olympia, Washington 98504

Re: CallCatchers Inc. d/b/a FreedomVOICE Systems
Addition of VoIP Service to Registration — Docket UT-101349

Ladies and Gentlemen:

On behalf of its client, CallCatchers Inc. d/b/a FreedomVOICE Systems (“FreedomVOICE Systems”),
The Commpliance group respectfully requests the addition of Voice over Internet Protocol service to
FreedomVOICE Systems’ current registration under Docket Number UT-101349.

Should there be any questions regarding this matter, kindly contact that undersigned at (703) 714-
1306 or via email at kmh@commpliancegroup.com.

Respectfully submitted,

Karen M. Hyde
Managing Consultant
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