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To whom it may concern,

My name is Scott E. Conley [ am a member of Scabland Taxi & Delivery, Lic. I am
submitting this formal complaint concerning Nathan & Stacie Pack owners of Pack’s
Delivery, Lic. Nathan & Stacie received a WA State For Hire License and started Pack’s
Taxi & Delivery, 1.ic on April 25", 2013. By February 2014 Nathan and Stacie had
acquired a late model Dodge 14 passenger van which they began to advertise they would

use to transport people to The Gorge Amphitheater for the concerts charging each person
$40 for round trip service. See attachment #1 and #2

On August 15, 2014 for the “Tom Petty Concert” the 14 passenger Dodge van is

photographed at the Gorge Amphitheater campground entrance with a Pack’s Taxi and
Delivery Prius directly behind it. See attachment #3

In an August 26" 2014 Facebook post Nathan and Stacie are offering rides to the “Dave
Mathews Concert” for $45 round trip. See attachment #4

The current WA State license plate for the Dodge Van is AOWS561

By 2015 Nathan and Stacie had acquired another high capacity passenger van

The current WA State license plate of the Chevy van is AEM4148

Both vans do not have any (markings) letters or numbers on them this fact adds to the

suspicion that Nathan and Stacie are utilizing these two vans to conduct an excursion
service without the required commercial auto liability insurance and associated permits.
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Just before the Concerts at the Gorge were set to begin again this year Nathan and Stacie
in a May 29" 2015 Facebook post are again offering round trip service to the Gorge for
$45. See attachment #5

On June 9™ 2015 a picture was taken of the two vans parked next to each other and next
to a Pack’s Taxi and Delivery cargo trailer. See attachment #6

We hope that Nathan & Stacie can be brought into compliance and that the two vans they
are using will be properly insured and permitted to provide the type of excursion service
they want to do.

If you have any questions or would like additional information please call or email.

Sincerely,

OCott .60 W/

Scott E. Conley
scott@scablandtaxi.com
Scabland Taxi & Delivery, LLC
Moses Lake, WA 98837
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Denise Pontrantolfi — Car broke down

Aug. 9th on the way to the concert at the Gorge.

Pack's saved our night! We had a very
courteous driver. Thanks!
August 15. 2014 - 1 Review

Like - Comment - 3

Denise Earheart —
youlll!
March 7. 2014 - 5 Reviews -

1 ¥ you guys :-) thank
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R May 31,2014 -

Did you know that Pack's Taxi is the "Official" Taxi service of the Gorge
Amphitheater? Yep! So, if your looking to be safe and have transportation
provided give us a call. If the van is running its only $40/person for a round
trip. 5098.762.1234
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% could get some good business there! | worked there a couple summers and
the campgrounds get packed out there and down at the campground past the
state park if its still open! Working there i always that if u had a couple vans
and drove folks back n forth u would make some money!
Like - Reply 1 June 13 2014 gt 8 17pm
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Shuttle van for The Gorge concerts. Seats up to 14 people. | Yelp Page 1 of 2
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Shuttle van for The Gorge concerts.
Seats up to 14 people.
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ATTACHMENT #3
14 PASSENGER DODGE VAN AT THE GORGE CAMPGROUND
ENTRANCE FOR THE TOM PETTY CONCERT 8/15/2014. PACK’S
TAXI & DELIVERY BLACK PRIUS PARKED BEHIND IT.
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Denise Pontrantolfi — Car broke down

Aug. 9th on the way to the concert at the Gorge.

Pack's saved our night! We had a very
courteous driver. Thanks!
August 15, 2014 - 1 Review
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May 28

Hey everyone! Remember we do $45/person round trip the the Gorge call
509.762.1234
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ATTACHMENT #6
BOTH VANS PARKED NEXT TO PACKS TAXI & DELIVERY
CARGO TRAILER 6/09/2015



