BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper
Carrier Classification of, and Complaint for
Penalties against:

DOCKET TV-150158

DRYER, MARC d/b/a BELLINGHAM
DELIVERY SERVICE

)
)
)
)  DECLARATION OF
)  MEGAN BANKS
)
)

Megan Banks, under penalty of perjury under the laws of the State of Washington, declares
as follows:

k; I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection and
Communications Section. As a Compliance Investigator, my responsibilities
include conducting investigations regarding the business practices of regulated
utility and transportation companies. As part of those duties, I investigate
household goods carriers that may be operating without the required Commission
permit.

2, I began an investigation into the activities of Bellingham Delivery Service in
January 2015, after finding an advertisement on www.craigslist.org offering
moving services. The advertisement included a telephone number, (360) 303-
7202 and a name, Marc.!

3. On January 6, 2015, I conducted a search of Washington Department of
Revenue’s Business Licensing Services for “Bellingham Delivery Service.” The
search produces two records for Bellingham Delivery Services and both entities
are governed by Marc William Dryer.?

4. I reviewed Commission records related to Marc Dryer d/b/a Bellingham Delivery
Service to determine whether the company held a housechold goods permit.
According to Commission records, as of January 29, 2015, there is no record of
Marc Dryer d/b/a Bellingham Delivery Service now (or ever) holding a
household goods permit. A review of commission records produced an
investigation that dates from February 2012. A previous investigator sent a
compliance letter on February 10, 2012, to Mr. Dryer at 1101 Cedar Hills Ave.,

! See Attachment A for an advertisement containing Marc Dryer’s telephone number posted on
www.craigslist.org, which I printed on January

? See Attachment B for the two business licenses associated with Bellingham Delivery Service, which I printed
on January 6, 2015.
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Bellingham, WA 98229. According to Commission records, the compliance
letter was not returned.

3. On January 5, 2015, I texted (360) 303-7202 and requested a move within
Bellingham. A person who identified himself as “Marc” with “Bellingham
Delivery Service,” responded by text message on January 5, 2015, and stated that
a move would cost $85 an hour for two men and a truck.

6. On January 16, 2015, I sent an email through the company’s January 16, 2015,
craigslist.org advertisement requesting an estimate for a move within
Bellingham.’ On January 16, 2015, a man who identified himself as “Marc
Dryer” with “Bellingham Delivery Service” responded and stated that it would
cost $85 an hour for two men and a 16ft box truck. *

7 On January 29, 2015, I confirmed that no permit application had been submitted
for “Mare Dryer” or “Bellingham Delivery Service.” A search on
www.craigslist.org produced four advertisements for moving services posted on
January 17, 2015.

DATED this 12 day of February, 2015, at Olympia, Washington.

M%WV\ %Mﬁ

\/IEG

? See Attachment C for the company’s January 16, 2015 craigslist.org advertisement, which I printed on
January 16, 2013,

! See Attachment D for the email exchange with Marc Dryer, which I printed on January 20, 2015.

* See Attachment E for advertisements containing Mr. Dryer’s telephone number posted on www.craigslist.org,
which I printed on January 29, 2015.
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Attachment A
Wa can Move/Deliver Anythingl Page 10f 1

[CL ' skeqif > garyicas > labor & moving
| replt ] |featibaed O Pegled; 20 dayrege ey A pasdE
% We ean Move/Deliver Anything! (Whatcom/Skagit/Island Co's)

Bellingham Dalivery Service, Professional MovingDelivery- Specializing in safely moving: Mot Tubs, Apgliances, Ast, Pumniture, Plancs, Anyihing!
We can also HzulRecytle unything! Lewest rates in NW Wal Licensed & Insured. Serving Western WA sines 2004, Plesse Call- 360-303-7202 for an
Estimate! ‘

+ daROT corlazt M2 wih unsolicted senicas or offers

peatid 47AM55237  podediZicopsogo  uplolediontoorpn il o ffRod best o 1

ﬁaﬂ&c;u'gjiﬂ kel ss'sty pridy leedback dishbs g abeid moble

hilp:#skagit.craigslist.org/lbs/4 799465207 il 1/5/2015
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We can Mave/Deliver Anything!

ICL) skagil > ganvicas > labor & moving

[Crests I pehbted M Poitid; 28 days age apeer A peds
ferred 1 melhod: M
O hehaont ook }ling! (Whatcom/Skagit/Island Co's)

centacl name:
Mya

cealacl by phons:
A 5603037202
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e 4T 99545297 Baery craggulist org
wiebmall Enks:
gmal
yaoomsl
hetmal, cutiock, e mall
aol il
copy and pasto Inta your emali;
| razm-ATYMESIIT D0 cansiet cg |

Page 1 of 1

Dellingham Delivery Service, Professional Moving/Deliviry- Spocilizng in safely moving: Het Tubs, Applisnces, An, Fumiture, Pianas, Anjthingl
We can also HawRecycle anything! Lowest rates in NW Wa! Liceoaed & [nsueed. Serving Western WA since 2004, Please Calls 3160-103.7202 for an

Estimate]
+ do HOT contacl e wih unscdicied senvices o clies

folid ATYMESTAT  pesbd: Midops ey updsed oabiwragy  dmad lo frend st o ®

Q2015 croguind haly aafely privecy [eedback clicks lenma abas meble

htip:#fskagit.craigslist orgbs/4799465297. himl
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Attachment B

Business Licensing Service:Licensa Quary Search

s Home
» Change of 2 b
s Hom {0 renew your licenss

Search Business Licenses

Licenze Informationt
Entity Name:
Business Name!
License Type:
Entity Typet

(113 O3
Status;

Location Addeess:
15 MARIGOLD LR

BELLIMNGHAM, WA, 23229-2747

HARC WILLIAH DRYER
BELITNGHAM DELIVERY SERVICE

Yiashinglon Slae Busingss

Sole Propriztor

LDICH37E8  Cuosiness I0:001  Lozalion 10:0001

Tu check tha status of this business, go to Dzpariment of Revenue,

Malling Address:
15 MARIGRLD DA
BELLINGHAM, ‘WA, 93222-2747

Status Explras
Llcenses Held at this [ocation
llingham & t &ctive
Registered Trade Namas:
EELLINGHAM CELIVERY SERVICE Active NIA
Governing Peoplei
MBRC WILLIAH DRYER

This ske i imieed to searching for business frenses lesued theeogh the Vashirglon State Business Licenidng Sarvice,

+ Conlact us
* o

* About us
v Priviacy

Infermation Current as of 01/05/2015 G:40AM Padfic ime

22011 Wasiduflicn State Depatiment of Revanss and its fcongarg, Al dghts retered.

htp:/ibls.dor.ava.goviLicenseSearch/lgslicanseDatail aspx?RellD=237406
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Businass Licansing Service:Licanse Query Search

+ Homa .

+ Sia your busingss

. %!li.fﬁut_uﬂttiw’ﬂvr_&uﬁfﬁi Fformatian
» Howe 10 reddw your Ikense

Search Business Licenses

License Informatiom:
Entity Name: BELLINGHAM CELIVERY SERVICE
Businesa Name: BELLINGHAM DELIVERY SERVICE
Llcense Type: Viashinglon State Buslness
pei Parinerzhip
UBI: ED2373693  Business 12:031  Larcatian ID:
Status: To chece iha fatus of iFis business, ga to Department of Reservae.

Location Addressi Halling Addrass:

! Status Expires
Aegisteced Trade Namas:
GLLLINGHAM CELIVLRY SERVICE Autive NiA
Governing People;
HARC WILLTAM DAYER
HICHAEL JASON STUE2S

Information Current a5 of 01/05/2315 6:40AM FacFiz Time

Thi site @ limred tsearching for businezs lerses Beued thicwugh the Washinglon State Busingss Lizensng Service,

o Contact us
¢ fonmg

¢« Akout ug
¢ Prigacy

i.ll wa:nim State Deparitment of Revenua and Its Bceraors, Al 1ights reservod,

http:fibls.dor.wa.govilicenseSearchfigsLicenseDetail. aspx?ReflD=1598275
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Attachment C
Print Page 1 of 1

Sﬁbjacl: Re: Mova In Ballingham

From: craigslist 4840874844 (2vnhx-1840874644@serv.cralgslist.org)
To: [6f184b1aab03881ba62b4ed04131610@reply.craigslist.crg;
Date: . Friday, January 16, 2015 5:27 PM

Hi, rates for a 2 man experienced moving crew start at $85/hr, This ineludes 161¥, Box truck
wilillgate, straps, pads, blankets,etc. time starts when we arive, ends when we leave! Any other
questions let me know. We do not do any packing or supply materials for that. Thanks

Mare Dryer

Bellinghum Delivery Sve.
C: 360-303-7202

F: 360-392-8821

OnJaw 16, 2015, at 4:29 PM, Mag H <f5{184blaab0388 1ba62bded04131610@reply.craigslist.org>
wrole:

Hil Were moving within Bellingham from a 1 bed to a 2 bed apt. Can u give us an
estimate? Also, are there any additional costs, like do we have lo rent a lruck or
anything? Were hoping to move by the end of Jan but are a bit flexible on the
date... ideal would be a Friday or Saturday :) Thx! Maggie

Original craigslist post:

http:/fskagit.craigslist.org/Ihs/d840874644 . himl

About craigslist mail;

http:/feraigslist.org/about/help/email-relay

Please flag unwanted messages (spam, scam, other):
http:Heraigslist.org/mti87c2c 7edeOb0d86187504 1bab78¢he 1 7879380b92.1

Or:gmnl cralgshst posl

hlp://skagit.craigslist.or gf[l)t:.f4"<40874644 html

About craigslist mail;

hitp:Aeraigslist.org/about/help/email-relay

Please [lag unwanted messages (spam, scam, other);

hltp feraigslist.org/mifef7d7de | 7TaBe011e253(4345a49balalcd416729,1

hitps:ffus-mg6.mail.yahoo.com/neo/launch?.rand=fm3lcrgd37fcS 112012015
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Attachment D
We can Move/Daliver Anything! Page 1of 1

(CL)skagl > garvicas » labor & maving

regly | IX| pohited U Posied: 6 days aga

We can Move/Deliver Anythiug! (Whatcom/Skagit/Island Co's)

Bellinghem Delivery Service. Professionsl Moving/Delivery- Specializing in sofely moving: Hot Tubs, Appliances, Ar, i-'utm‘il;le. Pianca, Anything|
We can olso HaslRecycle anything) Lowest rutes in NW Wal Licensed & nored, Servirg Westem WA since 2004, Plesse Ca!l- 360-201-7202 for un
Estimale!

= da ROT cordadl me with unsafered senfoss o ofers

peti2 489874543 foiled S sgr v 4diyaagy emalbfkned - v el

G i5enaigual haip safely prvaty feechback djobs fenms aboul motle

hitp:f/skagit.craigslist.org/lbs/484 0874644 htm) 1/18/2015
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Wa can Move/Deliver Anything! Page 1of1

'CL,) skagll > sarvicas > labor & moving

]
! W%‘iﬂwﬁmmcllver ;\n)’lliilng! (Whatcom/Skagit/Island Co's)

% pehbied @ Posted 6 days ago

Bellingham Delivery Service. Professional MovingDelivery- Specializing insafely maving: Hot Tubs, Applimices, An, Fumiture, Fimoz, Anything!
We can also HaulRecyelz mything] Lowest rates in NW Wa| Licensed & Insured, Senving Western WA since 2004, Plense Call- 260-303-7202 far an
Estimate!

+ oo KOT contact me wih unsai cied senfocs of offers

goilal 4BoCE748¢4  coitolBdnsem  pdiloX 4 diys ey emal la fiend ¥ bastot®

©2015cniguist help safely prvazy fesdoack dfods lems about mcbie

http:/iskagit. craigslist.orgfibs/4840874644. him| 111612016
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Attachment E
bellingham laber & moving “360 303 7202" - craigslist

Page 1of 1

(CL! [bellingham __ v]>[services v]|=>[labor & moving v| [account ] post
i 7 ne I ] email save

labor & moving | 360 303 7202 - - | a vl i
[lezareh titles only ' thumb | gallary | map | ( newest [[EEEN
Ijhas Image _ T (== somy | 1-4 | noxts |
[ posted today ‘
o F— 00 ey HOT TUB MOVERS/ DISPOSAL..S 100 - (Western WA} pic

W0 17 Professional/Licensed Moving & Delivery Service - (NW Wa)

¥ 1 17 Professional/Licensed Moving & Delivery Service - (NWWa)
— Fow LQCAL resulls found. Here are some from NEARBY areas

7 117 We can Move/Deliver Anything! - (WhatoomiSkagilllsland Co's) pe

| Abacklotop . - | » back iovlup J
T e Iy ﬁ 1-4 | nexts
s -
2015 craigslist help safety privacy feedback cljobs terms about mobie EE{?)
hitp:/ibellingham.craigslist.orglsearch/bs?query=360+303+7202 1/29/2015
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