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RE: Petition of Assist Wireless, LLC for Designation as an Eligible
Telecommunications Carrier and for Waiver of Certain Requirements in
WAC 480-123-030

Dear Mr. Danner:

Enclosed for filing please find an original and twelve (12) copies of Assist Wireless,
LLC's Petition for Designation as an Eligible Telecommunications Carrier, including five
exhibits, as described within the Petition. The individuals designated to receive service on
behalf of Assist Wireless in connection with this petition, Mark Foster and Sara
Hammond of FosterLaw, are identified within the petition pursuant to WAC 480-07-150
and other applicable administrative rules.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in
the enclosed, self-addressed, postage pre-paid envelope.

I am available to discuss this matter further with you as needed. Please contact me with
any questions.

Kindest Regards,

~i~''~a`

Sara Hammond

Encl.



BEFORE THE'WASHINGT(?N STATE

LITYLITIES AND TRAVSPORTATIUN COMMISSIE)N

In. The Matter of the Petition ~f )

ASSIST WIRELESS, L~,C. )

far Designation as an

Eligible Telecommunications Carrier }

And for VVaivcr of ~ertaict Requirements )

In W,~►C 4$0-123-~3p }

DOCKET U7"—/~"~lD ~ q

NETITION FOR LIMITE~"1.().L~'SIGPtiATION r74 Alai

ELIGIBLE TELECf~MMUI'YICATIiUNS CARRIER

Cd~1ES NOS' .4s~ist Vvireless, LLC ("~~ss st" nr "thy C:uinpa
n}-") anci makes application

to the Wask~ingt~n State Utilities and 'I~ransportatioF7 Comz~~issian ("Commission") 'tor

designation a:s an eti~ible t~;lecamnaunicatic~ns carrier ("ETC"). This a~~~l cati,~n is .made

pursuant to Section 21 ~(e)(2) of the Communications .
het of l y34, as amended (tl~~ ",pct"}, i

S~ction,~ 5 .101 through 54.' 07 of ~~ie It~~les of tiie .~ede
ra] C'o~x~municatio~~s ~on7tnission

{"FCC"}.~ anti -the rotes aczc~ r•e~ulatic~ns c~f~ the Ce~mmission, specifically SA
C ~f~~-1?~-03~ and

-(14~. T`he Col~lpan}r seeks designat o~z as a facilities-based E"I'C t
hrai~~ha~~t the State of

Washington ("Service A~e~~'°} solely for the limit~:c1 ~i~r~ose 
of offering; I.~ifelin~ ~xid Li~~lc Up

(where available) services tc~ er~c~-a:~er custa~ale~•s in the state, 
t~ssi.st dc~~s not seek fi~ndin~; trorn

the L~niver~al Sexvice fund's ('"USI~") high-cost prc~~raii~ ar 
Washington. T'elephoz~e ass sta►~ce

' a~r u.s.c. ~ 2~~(z~~2).

'a7 e.~.R. ~ s~.to~-s=~.~o~.



Presgram ("WT4I'") funding. Assist also seeks waiver ~f the requirements set fc~rkh i~
1 VAC

X80-123-Q30 (d}, (~, aid {~),

~cEtions 2I4(e}(2) and 2~~ of ~l~e Act ehpr~ssly autl~c~ri
ze the Comrnis~ion todesignate

Assist as an ETC. Tl~e Company satisfies all of tk
~e statutory arxd rzguiatc~ry xee~uixe►r~~nts for

designation as an ETC; in tie requested designated sere
=i.ce area, incluciin~ new r~quirement5

outlined in tiki~ FCC's t~;S7~lIC`L' Tr~ansfvrrnt.~lir~n (1rc~
er' and Lifeline ar~d l~irak U~~ Refarrrz ()r~c~er.4

As explained here:~n, the public interest wolrld be ser
~r~d ~iy Granting this p~titi~n..

I. INTRODUCTION

l~,ssist i~ a limned liabilit~~ ~.ainpany organized under the 
Ia~~~s of the State of "I~exds with

its principal ~fftces .located at 240? Gravel Drive, Fort 
Worth, Texas, 76118.

.ill correspandenc~: c~>mmun cations, pleadings, i~ntices,
 orders and decisions relating t~

this f~pplicatian s~oulcl be addressed to:

Mark Fester, Attorney

FasterLaw

707 Nest Tenth :Street

r~ustin, T~ 78701

{51.2) 7Q8-87g0

~s i ~~ ~a7-oas s {f~:~>
n~ ark.~c~ m Et~~terl~~w~. cam

? Ire the .it2trtter of Cr~ranect ~Anrerica Fund A ,~,~crtivn~( 
Broadband PIm7 for• (3zr~- H"xrture. E.sta6lish[ri~,f ,Fuss end

Reasontxble Rates for Lncul Excl~ca~zge Curr~ier:s, Ni~/t-C'c~st universal Service Szr~p~~rt, Ue~~elUj~in~ a (liz fi~~d

Inlerearrler C'r»npensati_nn Regime, Fec~ercrJ-.5tcrte .loa~zt 13vard an (.'r~it~ersczl Serv6ce, L f~li~rL and Link-t~'p,

l~`nivexs~l S~rvi~e R~fvrr~- ~L~obility ~'ur~d WC Docket
 No. 10-90, UN ~c~c[cet ~~. 04-S 1, Wi; I)~cket tla. 07-1~

~,

Wt; pocket N~. OS-3~7, CC Docket No. 96-AS, W~ pock
et No. d3-IQ9, WT Docket No. I(T-?08, Report anc~ Order

with _further notice of PrUposed Rulemaking, FCC 11-1
 f~1 (re E.'~(ov. 1 &, 201 l) ("TiSF'%!C'C Tr•unsJormatic>n C)rdt~").

`~ In the AfaFter of Lifeli~re anc~ Link Up Retr3rrra cr~~d r~1cxle
rni~crticsn, Z~eline tm~! 1 ink ~;`p, Ferler-a/-~~ate Joint f3oar~

d

r~rt Unr~ersr~l.~ervice, ~ldv~j~crn,~r73r^oa~hand,9vaitc~Za
ili~}; Th~•oarQh ~Jigitnt Lfceracv Trafnirag, WC ~Jocket No. 11-

~2,

WC Do~~ket No. 03-109, CC Docket X0.96-45, V~fC C)o
ck~t Na_ .1~-23, Report and Order and Furt~~r Nonce of

Propdseci Rut making, FCC ~2-1.1 (rel. Feb. 6F 2Ql?) ("Lifeliare m~ci Link Z~~~ IZefor•,n C)r-der"). Pe
rtinent zxc~ipks

attached hereto as Exhibit 2.



The follcawing cc~nYpan}~ contact _information is px~v.i.ded to the Carnmissiou £ter

complaints andlor billing_ dispute issues,

Assist WireIe~s, LI~C'

Byron Young, Presidei~C anc~ CEO

L402 +Gravel Urive

Fart Werth, Texas 76l 18

(817} 371-5279
~ron.y~oun~'i~ a>sist~~jireless.car~l

The Company cam.mits to eesai~>e complaints received by the Cc~mmi5si
on against the

Company. T"he above-idei~ttifi~d contact person will work w-.ith the Cornmis:~ on's Consumer

Protection Division far complaint resolu~ian.

The Company is a~itl~«rizea t~~ cic-~ l~us ne5s in the State cif ~~ashiri~ton. Sep 
~~hib.it A.

Exhibit .F3 intrac~uces t~ the Commission the ke~~ technical anci n~ana~eri
al personnel with:

the knourled~;e ~.ncl ~~cperi~racz to perform the se~•vic~,s far which d~~ignatiu
n is sau~~t.

The C`ompa~ay has been granted ETC desi~narion in Arkansas, ?vlaryland, Miss~~z
ri, and

C?klahoma. The Compai~zy has pending applications for designation as an ET
C in the fr~ltc~v~-ing

jurisdicti~n~. L«uisiana, Illinois, aid I~~Iississippi, as v~rell a~ those states t}~at have ce~
e~

jurisdiction of designation of ~,TC~ to the FCC.`

Urn .designation as au .ETC, Elie Can~pany a-iil provide the supp~~rted sere• ces

throughout the requested desibnated Service Ar~.a. "I~he Con7~~n~~ c~ac;s nit currently provide

service in the State cif Washingtan.

These "FCC default statzs" include: Alabama, Co~:mecticut, Dela~a~are, Flc~ricla, New Han7ps
hire, New Y~~rk I~lorth

CatoGna. Tennessee, the Commonwealth o~f Virginia, and District of~Col~~n~bia.



II. C4MNIISSION AUT~~+f~RITY TO DESIGNATE ET~CS

Title 47 IJ.S.C. ~ "t 4{~)(2} of the Act prc~vi.des that a state Comm s
sit~n 5ha11 upon. request

designate a common carrier as an eli~ibl~ telee;onz~a~unications
 carrier {~~'C) fc~r a service area

designated L~}= the state comanission. Title ~7 C7,S.C. ,~~' ?l4fe)(1 j pro~~ides that an ETC shall be

eligible to receive uni~-ersal se~~vice support in aceardance v~fith
 section 254 of the Ac-t and ~liall,

in the service area far which tl~e d~signatio~a is received, off
er #lie services that are su~por~ed by

federal ui~i~~ersal service sup~ort mechanis~lls ~znder section 25~(c), either 
using its c~wn facilities

or a combination o~ its o~~=n facilities anci resale. o~ anc~~l~er carr
ier's services, acid shall advertise

the availability of such services and their casts using media of
 general distribution. The Federal

Communications Cc~minission has prvmul~;at~d a list of the servi
ces car funetionalities that shall

be supported by federal universal service sup~cart inechanism
5 at 47 C.Q.R. ~ 5~.1~1,

III. ASSIST 'V6'IRELESS SATi5FIES TI-~~: REQUIR'~MENTS
~ F()R 1?ESIGNATI~N

AS AN ETC

Secti.Qn 2~~(e) of the Aot provides 1k~at "only an eli~i~le lelecoinn~ur
licati.o~s catx'ier

designated under section 214(e~ shill be e~igible 1.o receive specifi
c federal u~~iv~rsa~ s~r~-ic~e

support.'" Section 2I~(e)(2) of #tle Act autiiort-izes state commissions 
tc~ designate FT'C status for

federal. universal service purposes and authorizes the C'onrn~iss on to de
signate w° zeless ~TCs.~~

Section 214(e){1) of the Act and Section 5~.2~1(d} of the FCC's rule
s pro~7icie that a~~licants fc~r

ETC designation mist tie eomman carriers that rill offer alt of 
the szrvices supported. by

universal. service, eith~;r using Choir c~wn facilities ar a coml~inatic~n of their
 o~,~-~~ facilities and the

~ .See ~ec~pral-State .loins Board oar G'n~i~ersul Service, First Re~orr r~nc~ C
7~clar, l2 1~'CC; Rcd 877b, 885£3-54, ~ l i5

(1997) ("LI,~~ Ord~~-,~)-

4



resale of another- carrier"s servzces. Applicants also ~nL~st comrrFit to adve
rtise the availability anti

rates of such services.' As detailed belaw, Assist wireles
s satisfies each of fhe above-listed

requirements, as will as the requirements set Earth in WAC
 48()-123-1330.

A. The Company is a C[~mon Carrier

Assist ~iVireless is a comn~an G~rrier as is require by ~7 
~.~.R. ~ 2.14(e){I). Per 47

U.S.C. ~ 153(11), "The term ̀ common carrier' or `carrier' means any person engaged as 
a

common carrier for hire, in interstate; nr fc~rei~zl communicatio
n ~y wire o~- radio or interstate ~r

foreign radio transmission of en~rg5•, ...." ~s~ist mee
ts the definitit~n of a person, offers

interstate cainmunie~tiorts b5= w7r~ and_raciic~, and is a cornnlpn 
carriex for hire.

B~ The Co~pan~ ~h~ll Clffer Required Services

Assist Wireless will offer atI cec~uired seev~~,es a~~d functior~al~ties.
 Section 214(e)(1Xr~;) of the

Acts requires ate E7'C to offer the services that are suppo
rted by' federal universal service sup~art

mechaa3:isens under section Z54(c). ~ffecii~~e C3ecen~ber "?9, 2Q t 1, }~~arsuant to the ~ISFr`I~'C

TrtxnsjorTnutiorr ~rc~fe~•~ as further clarified by the CIS '%:IC'C (7Yder• on Ret•on,~~ic~eration1°_, tl~e FCC

elrtninatc;d its former Iist u#'~~ine suppartecf ~ervvices and amea~ded 
sectir.~n 5~.Y01(a) of its riles to specify

'~'~e 471J.S.C. y 21~(e)(1) a~xd 4~ C.F.I . ~ 54.201(4}(2 j.

4~ r.~.s.c. ~ ~~a~e~~~~.

p See Lifeline and Link Up Refvr~n Order at ~( 367.

~" In Xhe rYlutter of C<~nnect America Fur~e~ ~1 _.Vtttiorz~rl l3roact(~axtd Platz for (Jur Fuatlre, Lstahlislzir~,~~ Just 
.and

Rec~so~able Raies for /_.rr ad Exchctn,~~ Carriers, Hf~riz-C'as°t. t~n
iur-ri~l Service S~r~~ar-t. I~e~~tvpan~a~a Uni~e~`

IntErcar~ier Cont/~erscctlrc~n Rc~ginie, Federal-SYat~ J~ini Goa~-
c~ tyrz Unit~ersul S~rvic:e, I i elin~ end l.ir~k-[f~a,..

tiniversul Service Refr~rm - rt~ol~ilitu Fund V4'C Locket No. 10-9q, 
G?>I I>ock~t No. 09-~ I, W(; l~ockc.t Na. X7135,

WC D~cket?~Io. 0~-?.i7, CC Docket No. 01-92, C~ Dacket N
a. ~Ci-45, WC Dc~cletNo. 03-109, W1" Docket No.

10-~08. Order on R~oosidei-ation, FCG l 1-.~ 89 (re 1. Uec. ?3,
 201 l) (°L~fiF'ICC t)rcler cart Recarzsidcrulic~rz"}.

ti



that t'voi~e teIephany service" i~ supported b}° tI
~e tederai ui~ivet'sal sere ice mec~3an~s~~7s. The Con~n~ission

amended Sec. X4,101 to read:

S~;rvices designated for suppnrt. Voice te(epiaony ser
viee~ shall be supported b}~ federal

universal service support ynzchanisms. Eligible voice t
elephc~»y services must provide

voice grade access to the public switched netv+orl or 
its €unctional equi~•alent~, minutes of

use for local service proti>id~d ~C ►~o ac{ditionai e}iarge tc~ ei~d users; recess to ~tl~e

e~nergenc}~ services provided by local ~;c~vern
ment car otter public safety organizations,

seich as 911 and enhai~c~d 9I 1, t~ the extent the Ioca
l gc>v~ernmer~t in ~n ~ti~ible carrier's

service area has implemented 91.1 ~r ez~hanaed 911 sys
tems; a~~d till 1ii7~i€~ati~n for

qualifying ion'-i~~carne consumers {as described in sub
part t of this part).] t

Assist Wireless c~ffe~rs, or ~%~II offer upon c~~~i~isatic~
n as ~n ETC' ~n leash ngtQn, atl of`the

servicest' anti lunctianali.ties required her Se~tic~n 5~ 1~i(a), as amen
ded, anti S~ctic~n 54.20%'(x)

aftiie T3GC`s ~u1es'~ {47 C.~`.R. ~ S=~.IQ1(a~ anc~ 47 C:
.I~.R._ ~ 5~.~{~2(a})~ as ~~ueil as WAC ~80-

123-Q30(1}{b), including the foll€~w tab:

1. ~~~ice E~r~de Access to the Public S~~it~hed. Te~e,~laone
 ~Netwtork. "Voice grade recess"

permits a telecc~mn~unications user to transmit vice ~omn~
unieati~ns, i~~cluding si~nalir~g the

network that the caller ~~~ shes to place a call, and to rec
eive voice. eomr~iunicatic~nSR including

receivixzg a sib al that ~l~~re is an incoming call !lssist's e
~isYo~m~~rs i~l Washin~~ton will be able to

make and receive ~;~lls on the pubtie s~vitchec[ tele~horle netw
ork.

2_ Local [7sa~e, tls .part a~' the voice grade acc~~s t~ the PS~N
, an ETC must prc~~~icie

minutes of txse fir local service at n~ additiott~l charge to end-us
ers. 1~he FCC hay declined on

numerous occasions tc~ impose a requirement on tli~ minianum 
amount of local usage that a~Y

„ Ice

''` ,Ser ~'.S~rIG~C 7`rzzns~ft~rmah'on Jrder~, X 78; see aisv Revised Sect
ion ~7 C.F_R § S4.Ifll(a} (redefinings~pport~d

serG~iees).

~a ~7 C.F:R. ~ ~~t~l0i(a} and ~#? C.F.R. ~ 5~.2021a)-

fi



ETC must offer, deterin.sning that it ~~ould unduly favor orie t~chn~lag
y ~~rer anat~ier. ~`~ assist

will provide its Washington custc~niers Frith minutes of -use fc~r li7cal serv
ice at no aciditic~nal

charge to end-users

3. Access to Enler~encv S~ry ees. %'assist Wireless ~~ill pravicie 911 end E911 access 
f~~

all. of its customers to the extent the local government in its ser~~icz area has 
implemented 91 J ~r

E911 5ys~eins. Assist '~%irel~ss also will com~l~ with the FCC;'s re~
~rlat ons ~o~~erning the

deplc~}~'nent and availat~ilit~~ of X91 l c~~n~atible handsets.

4. Toll I.i.mitation for Clualified Low-Income C~ustom~rs. ~Crc its ~i~etin~ and 
I.,i~ak U~

Re{i~rm Order, the FGG stated that tole iimitatian wauid no lower he c3e:emed
 a suppc~rte~i

s~z~•ice. ~' "ETCs are. not rt;quired to offer tall laznitation service io low'-income con
sumers if thz

Lifeline offering provides a yet ar~ic~unt of minutes that e3c~ nc~t distinguish l~etweei~ 
toll and non-

toll calls."~b Nonefheless, Assist ~zrele~s' ~ff~rin~s inherentl~r a11aw Lifelin
e subscribers to

control their usage, as its winless ser~~icc: is offered ott a prepaid, car pay-as-you-ga, bas
is. assist

Wireless' service, rtxoreo~rzr, is not c~fiered ~n a distance-sc;nsit rrti basis anc~ local a
nd cla~ne5tic

long distance Minutes are treated the same. Asszst Wireless ~~iI1 ~ic~t seek reimburs
ement fc~r tc~l1

limitaiion service,

5. Other ~erv~ices. While no Ic~zlber required by~ 47 C.F.R. ~ ~4.101(a~, Assist V6'irel~s~

will. prop=ide dual. tone mr~lti-frequenc~r ("DTIfIF'') signaling tc~ e:~p~ciite the U•a~lsmis.si
on of c.ali

set up and call detail infc~rniation thrc~ughorit the net~~rk, s.irl~i~ paa~ty service i:or tine durat
ion of

ra See e.~., !'n the :l~crtter c~f~E~c~r~eral-.State Joint l3aard ~n r.;t~iversrz! :Ser~~i~e, Rec~~~inended
 Deeisio~i 15 FGC Rcci

7331 (?0~2}.

~` See LifeCine arrd Link Up Refvrm Order at ! 3b7.

i~ S'~e id. at'~ X19.

7



each telephony call aa~d not multi.-party (or "party-line'") services, acce
ss to operator seruices the

ability to make interexchange, ar long disiaYic~, telephone calls, anc~ access. to directory

assistance services by dialing "4I 1" from the ~~~~vided ~~~rel~ss hanc~se~
s.

C. The Company Shah Use Its Owrn l~acilitie~, Ora CQril~lll~~ldll 4f 
IBS t?~vn

Facilities and Resale of ~n~tl~er Carrier's Services

Pursuant to 47 t_1.S.C. ~ 21~(e)(1}(A) and 47 C'.F.R. ~~' S4.2Q1{d)(l) and in accordance

~~itl~ WAC ~8{~-123-030(1)(f~) and (c}, the C'om~any' witI use ii~s 
ow-n fiaciliti.es or a combination

af.its oven fa~.ili#ies and resale of another carrier's services t~ offer t
he services that are sup~c~rted

b~~ F~d~ral univzrsal s~r~_ice support mc~~ian:isms.

The Company .owns a swit~hin~ platform in Callas, Te~as, ~~Y~.icl~ enabl-~s 
the Carnpan.y

to provide least cost routing for p~ir~oses o#' pro~~idi~~g ~~ice telephc~n
v.-~~ fi~e~ificaily, Assist's

swiCel~ provides all features; vnicemail, ~t~e Short Vie~sage ~er~ice (SM
~) T~irect ~Tnwvazd i3iat

(DID) enablenlent funet c~nalit~~, ttie ~;ViS gateway and Simile Netur
ork Management Protocol

(SNMP) 1ir11c, the call cc~ntr~ller (sessi«n border contrc~lier) as ti~~zll
 as all Call [data Rctord

(CT7R) rating and billing functionality. ()ne huc~dred percent cif ail 
~c~ice c~lIs (ncaxning and

c~utgain~) will transmit azid route through the Assist .faciiities..Aceard
ingiy, Assist qualifies a~ a

fac;ilitie~-based carrier as ciE;finEd by tl~e federal statute ai~c~ as defi~le~ b~- t
he FCC.~~

'' Voice Telephony offered thrau~h Assist's Switch includes: ~~oice g
rade a~ecess to thz ~ublie switched net~r~ark;

minutes of use for Fool service provided at no additional charge to e
nd ~~sers; access to fh~ emergency services, such

as 911 and enhaa~ced 911, end toil limitation, end the call cont
r~l[er f~ession b«rder canti•otler). The Assist switch

will trat~mit and route ail incc~rnin~ and outdoing calls tt~rc~ubh tie Assi
st sa~itch~facilities.

~~ 47 ll.S.C. ~ 21~1(e~(1}; see atsc~ I'ec~er~rl-~itate.Ic~int l3ocrj~~Un l;'tzivc~rsal Service, Repnrt ~zr2ct order, I2 ACC Ic
ed

8776, &87D-71 (1997) ("WE conclude, therefore, that, if a carrier uses its o
wn facilities t~ provide at 6~ast ort~ aftl~e

designated services, anti the carrier otherwise meets the cletinitic~~i of `fac }hies' 
adopted ~bc~v~, d}en t(ie facilities

r~quireme~2 of section 21~3(e) is 5att`sfied. Foy example, v~~e canciud~: that a 
caa•rier could satisfy the facilities

requir~tnent by using its own facilities to provide access to opErato,c ses~vices, while
 providing tlt~ rerriainiizb services

des[gnated far support through regale."); irl: at 8571 {"[-~]e4tion 214(e) d~~s n
ot rnaiidate thz use of anv particulai-

level of ~ carrier's o«~n facilities.").



As mentioned above, assist has bee1~ designated ~s ar
z ETC in C~rlcaxisas, Maryland,

Missouri, and Oklahoma. 'Lhe Cc~mpan}= also has ~~c
;ndin~ ap}~licatc~~~s for aesi~nati~n as an

ETC in Louisiana, Illinois, Mississippi, and tie FE:,C _D~;fa
u~t States. Its these des~~nations and

applications, Assisi provides or proposes to }~rovid~ Lifeli
ne-supported services through resale of

a national wireless carrier's network. Per FCC requ
irements, Assist has either received

f~rebearance for these jurisdictions where it has already bee
n designated as an ETC~y or seeks tc~

maim n forbearance of a~pli.catic~n of th.e fac~li.ties i°equir
elnent cif section ? l~(e)(l }(,A}, in order

to prc vi~te Lifeline-suppoY-ted services though resale fir those 
stages inhere ~`I~C ap~~lieations are

pending.

To that end, and in accordance with th.e I,~felenc~ anc~llnk Up RE
fi~f•m (h-der requir~m~nts,

Assist Wireless sUbmittecl ~ C ompliance Plan tc~ the Federal Communicat a.ns Commission

("FCC") on .June 2~); 2012 anti an Atnez~c~ed Complian
ce Plan on September 27, 2012.

2{~

r~ppravai is still pending cw~ years later. In fact; the app
roval ofi ~t least 58 companies'

Co~n~Iiance Plans is penclin~, a~, without prc~~iding public eY
planatic~n, the ACC Iias not taken

action an any pending Compliance Plan since 13~cenzb~r 2Q12.

Thus, historically, Assist operated as a .facilities-bayed p~r~ov
ider using _its "own facilities"

in part to provide Lifeline: supported s~r-~ic~s as sane were 
defined by ~7 C.F.R. SA.i~l(a).

since the FCC ch~nge~ the definition ol~ su~}~orted servicEs
, Assist has maintained exisCin~;

facilities, and has aided and ~~~ill be adding additi~nai faciliti
es so that. tie supported ser~ric.e of

See Lifeline and Link ilp Reft~rnr Order, ~ +68

'Q .In th~~ ,l~r~t~er- of Lifeline and link Zlp Refarrra and .Mgc
f~rni~ciltc7n, ~'~l~cc~~nRnurlr'cr~tions ['arriers Gli~i~ite tit

Rec~i~~e L~nn~ersad Service ,Saapport; _~.ssisi [~irel~ss, LLC', WC Locke
t No. 11-42. 1A'C Docket No. ~9-1~7,

Compliance Plan oC Assist ~hfirele5s, LLC (June 2~, 2U i?}; ~~nen
c3ed Compliance Pl:~n ~f I~ssisk V4`ireless (Sept. 27,

2tli'?).



"voice telephony"`~ will. be ~r.rovic~ed tv eligible Vrrashington ec~
nsumers tl~.rau~h a camt~ination cat

Assist`s awn facilities and resale of another e-arrier`~ services.

V. The Cflmpany Shall Provide Service thraughout the Designa
ted Service Area

Pursuant to ~7 L1.S.C. ~ 21~(e)(1) and 47 C.F.R. ~ 5~.?Q1(d) anc~ 
in accoxdance ~r~~ith

WAC 480-1?3-03(}(1)0}, the G~mpany~ shall c~.fFer the service
s rl~tat are: supported by Federal

universal service support mzchanisms throus~hout the service area. 
for which. desigilatian is

recei~Ted. In addition, tl~e Company= commits to provide serti ice throu~l~c~ut its proposed

d~;signated service area t~ all ~ust~mers making a reasc~n~ble re~u~st fc~r service. T'he

Ca~npany czrtifies that. it wi:Il provide scr~Fice on a timely basis to 
requesti.clg customers within

fhhe Company's service area r~here tl~e Company's underlyixi~ w.ir~less network provider's

~~etwork already reaches the ~rvtential customer's premi~es.'~ 'The Co
mpany certifies tihat it will.

provide service within a reasonable period ~f time, if the potential 
custflmer is within the

underlyi~~ wireless provider's licensed service area taut out~idc its 
ehisting net~~ork cai-erage, if

~~rvic;e can be ~rovidec~ at reasnnabl~ cost by: i) me~drfyi~n~ ~
 replacing the xequestin~

customer's ec~uipn~ent; 2) c~eployin~; a roof-n~►otrnt~d antenna ter at~ier ~quipment~ .3) adj
ustinb the

nearest. cell tower; 4} adjusting netu.ork car customer facilities; 5) rese
lling services from another

carrier's facilities to ~ro~~de s~ryiee; or ~) emp-loyin~, teasing ar construcfi
in~ an additional cell

site, cell extender, repeater, car o~h.er similar equipment. See ~7 C.F.R. ~ 
54.2i12(a)(1 ~(i)(~ )•

' ~ Lifelin4 oral Z,1`rtk G'p Refor+~i Order, '~ 47-5Q.

~ 5ee47C.P:E~. ~fi5~.202(a)((xi}.

:~ See 47(:.F.R. 5 5~.202~a)C~)ti)~A).
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V~. Th€ Company Will Adi=ertise the Availatrit►ty of Supported Services

Pursuant to 47 U.S,G ~ 214(~j(1)(13) and ~7 C.F.t2. ~ 54.2 1{d)(2
), the C',o parry shall

ady~rtise the ati°ailability of tl7e s~;rvices that are str~>ported by Fede
ral universal serv=ice support

mechanisms and the charges for such seal ces usinb media of gen
eral d str butzan.

Assist ~l%ireless grill broadly adE=erti~e the ati~ailabzliCv and raies 'for the ser
vices described

above using media of general distribution as r~c~iairec~ by Sect
 ~a S~.?O 1(d)(2} cif the ~`CC"s

reaulati~ns~~ and. iF1 accordance with the requir~menis set forth iii tl~~ Lifeline cxnd .Link ~fp

Re~of~m C)rder.'S `i'lYe C:ompany~ will engage ~r~ ad~T~r~isin~ car~~~aigns specifically tar~et~d to

reach those Iikely to qualify° foa- ser~~ices sugpartec~ ~y thy, }=ede
ral ~~niversal 5erti~ice Fund,

pr4moti.ng the avaiia~ilit}~ of cost-effective. teleco~nn~unicatit~ns services to this ne~lectec~

coiisunier segment.2~ assist ~~ill regularly mc~nitar phi: e~~-activeness of~ its 
advertisin<.~ and adjust

its expenditures among auail~ble media inciuciinb website, direct ma
il, television, radio, and

flyerslp~sters, in order to use tli~ inosi effecti~~e adverti~in~ tc~ ma
ke the. availbil ty of Lifeline

services known tQ c~uali ied consumers.

Exhibit C contains a sample print advertisement.

V1.I. The Company Shall Make Available Lifeline Service

Pursuant to ~7 C.IA.I~. ~ 5~.~0~ and ~7 C.F--[Z- § 5~.~1 ~(d} and in acco
rdance with 1~rt1C

X80-123-~3{}(1)(e), the Compan}T shall male Isiteline service available to 
q~l~lif~~i~g 1c~w-inc~7me

consumers anc~ publicize the avail~bilit33 Uf I,iFelin~ sei-~-ke rn a ma~xner 
reast~nably designed to

each those Iike:ly to c}uali~y for the sc;rvice.

''' See 47 C.F.R. ~ 5~.?Q 1.

~' Sep Lifelrn~ anr~Lznk ~`p Refarm Clrcier aE Section V 1I.F.



VIIY. Service Area for \]Which Designation Is .Requested

Assist Wireless is not- a rural telephone canlpany as defined 
in section 153(37) of the

.P,~ct,~7 -Accordingly, ~~sist ~Wiieles~ is required to descri
be the ~eograp~ic ar~a(s~ within whie_l~ it

reyues~s designation as an ETC. ~l~n accc~rdartce ~~itli Wr4~ ~$t~-1
'23-d`~0{~)(a);'g Asset ~'ir~l~ss

requests ETG des gnatia« throu~l~out the State of ~i~~ashi
ngt~n. rxll bit D contains a list of the

aci~aat Was~i~igton ~achan~es l~r ~~°hicl~ tale company regz~es~s 
LTG ti~esignatr`Qn.'~

iX. Emergency Situations

Pursuant to ~7 C.F.R. ~ 5~.2(}2(a)(2), and W~~C 48Q-3.2~-i7 ~(
~(I ~(g),~° a carxier seeking

ETC designation must c~emc~n~Crate its ability to remain 
fiincti~rial in emergency situatioias.

including a demanstratic~n that it has a reas~ntible ~nlouni cif back-up power to ensure

functionality ~v~th~ut a~~ external power source, is able to re
route traffic around ciama~;ed.

facilities, ancf is capable of managing traftiE spikes resulting from em
ergency situation.

Assist Wiry}ess does not otivn or operate. any cell sits ar micro~~
~~ve 'hubs, since it ~~~ill

provide service in Wasl~iz~~tc~n in part by Ic asin~ or reselling
 much at the existing network ~f

`' 47U.5.C. ~ 1 ~ 3(3?).

'~ "Canterits of petition far etigib(e tetecomnl~»icatic~ns carriers 
(i} Peti[ions fir desigalation ~s aa~ ETC must

co~tain:(aj A dcscriptic,n ~fche area or areas for which desig~iatio~7 is sau~3tt".

'~ This is the same list of exchanges that d~scribeil tfie Service
 Territory fa~~ ETC desibnation granted by this

C~mrnission to Beromer~ng Vi~ireless, LI,C on Deczmbar 12, 2(113 i
il Docket No. UT- I~ 161(?.

~0 ::E-ontents cif petition fc~r eligible telecan~tnut~ieario~3s ~;arriers. (1
) Petitions for designation as an ETC roust

contain: (g) lnfocma~ipn that demonstrates its ahitify t<~ ren~di~ funetio~~al i~a emergency situations includi~rg a

descrigtiQn o~how it conelies with WIC 48(1-120-~11 or, fir a wireless
 carrier,, nfar~nation that demonstrates ~~C

has at ]zast faux' hours of bact~ up battery power ac ~aeh ce[I site, back up ~
en~ratc~rs at Dacia s~icrowav~ hub, and at

least five hours back up battery pc~~ver and backup ge~ieratars at each sK~itch".
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other companies. Those third ~~rty operators have implemented stake-of-the-art network

reliability standards and Assist V~rireless and its custc~~ner
s mill benefit from their high stacYdard~.

Assist Wireless will have the. ability to proti~icie f'c~r the rerautin~ cif traffic around dammed

1'acilitie~ anc~ management of traffic smokes re~ul
tir~~ from ~rnerge~zcy situations through its t1~e

third party operators at~d its own switchin facility. ~~he requirement in Vl%AC 48Q-123-~30(g
)

thaf Assist Wireless demonstrate that i~ ha5 back-~.~►p hatC.er~~ sower 
or generators for an~~hin~

other than its ~w•n facilities is not applicable. Accordingly, 
~3ssist ~'~'ireless s~~ks a tivaiver c~~the

requiremenis of subsection (~}, ~s the Co~nmissian granted in t
hy, }~o~cr~`eZ t?rc~c~r-.;'

X. Consumer Protectic►n and Service Quality Standards

Under FCC guidelines, an ETC a~~plicatlt must d~rn~ns'trate 
that it ~v711 satisfy* ap~al.icable

consumer protection and sert~ie~ quality standarcis.~` 'I'he Camp
an~- cc~l3~tnits t~ satis~`yin~ all

such applicable stale end #ederal re€~uiremeizts related ~o cansur
z~e~ ~►rotection and serv~cc~ qualit}~

standards. Specifically, ire ac+~ardance ~°ith u'~C ~8(l-1?~-() 
0(I)(h},3~ the Company commits to

comply with the Cel}ular Tel~cammunicatic~ns anc~ Ititerr~
et Association's Consumer Cc~cle fc~r

Wireless Service as i~entifizd and refer~nctd in WAC ~8(~-12~-999.x`'

'~ ff~ the mcztfer of ~t~ Petili~n of Y'our~'~f Am~rl~cz, Cn~~., gi
rder I*1o. 1; I7oc~et U"t-l~?~ (t'1pri1 ?I, 2~['i~~"Yarcr7'~1

~~i"Ctl'J' ~~f

'~ See ! afeline crud Link (i~ Re~-3r,rt t7rr~er- at page 20~
; revised 47 G.P.R. 4 542 ?.

"C~ntents of petition fir eiisit~le teEecom~~unications carriers:{
l1 Petitions for designation as an ETC must

contain: (h) lnf~rrc~ation that denlQnstrates that it wild ec~mply 
with the applicable cnnsurner p~ratectian a7~t~ service

quality stant3ards of chapter 48Q-I2(3 WAC ar, far a wir~:l
ess carrier, a ~dmmit~z~ent try comply ~itt~ the Cellular

`T'elecommunicatians anti Internet Associaeion's {GT1A}Consumer 
Car~u fa►• Wireless Service. information regarding

the versic~~~ c~fthe CT.[A code ~ciopied and wtiz:re to rabtain it i~ 
set Earth in WI C X80-I?~-999."

~$ "Adoption b}~ reference. (n this chapter, the cc~mn~ission adapt
s by reference all air poiliana ~f regulations and

standards identified below. They ara available for inspection at the
 commission branch of the Washingtan state

library°. The pubSieations, effective dates, references kvittli
n thts chapter, and a~=ai~lability of tl~e resources are as

follows: (l} The Cellul~ T"alecomm~nic~atians and (ntez-~e
t ~ssociaEio~t`s ft;T~it~} Consur~ter Code ft~r Wireless

1~



YI. Designation of the Gampany as an ETC Is in the Public Interest

Designation of the G~mpar~y as ~n E`I C ~~•c~uld be in the public interes
t. Con-~petitic~n

fui-tt~ers the ;pals of telecotnmunicatios~s service and pr~~~ides
 the consumer with a greater

choice of providers and ser~rice ci~a ces, which ~~~ill zn turn result in ma
rket-driven prices and.

quality. Granting the Company ETC status ~oulci ad~~af~ce principles of cus
tc~Yner service by

pro~Tiding znGreased competiCic~r~ aiid is t~eref~re rtz the publ.i~. inferest. 
I~~ addition, fzs a ~v r~less

provider, tkye Company cazl of#en serve a lamer local cal[ n~ area ~11an 
a tra~itio7iai wirelinE

pro~~ider and afford the customer the convenience of telep~ontir mribiliiy.

The desi~nati~n of t~1e Company as an ETC ti~-i11 offer Li~~1in~-eligible eustc~mers a

~~reater choice of pro~~iders for accessir~b telec,onunun cations services
. not available tc~ such

custamer~ toda~~ and sl~c~uld likel~r expand pa~~icipat oYt of c~ualif}~ing ~:usta
rners iii the Lifc~Iine

program.

XII. _5-Year Plan

~s set forth in the Lifeline czncf Link Up Refr'.rrrrt Ch•c~er, a coni~~~on carrier seeking

~~si~ation as a Lifeline-only ETC is nc~t r~quir~d to ~tibmi.t ~ eve-year ne
twork impeovernent

plan as part cif its applicati~~n for de~ignat can as air .ET~C.'s

Service. (2} "~'he commission adopts the <<ersion in effect c~~i 3'an~ary I, 2Ui
', (3) "I'l~is publicatio~t is rzferenced in

WAC ~$Q-123-03p (cante~nts of p~tieiUn for eligik~ie teiecanlmunicakians c.~~•
riers}, (4 j Ct~pies of~the G~ I`tA Consumes•

Cade for V4'ireless Service are a~r~ilable at littp:!`iwwwv.ctia.org.").

;s See Lifeline anc~_Lir~k CIS Rejornx Order at ~ 386 ~:`Secanci, eve amend sectic~i~ 
5=~?£l2 try clarify that a ~:atnnx~n

carrier seeking designation as a L.iPeline-only ETC is riot required to submit afive-y
eas 71et~vork~ impra~etn~nt plan

as }part of its application for designation as an F.."['C. In the liSF'lCCC Tran~formatran Order and FNPRM, the

Com~missi~~n included anew- requirement in section 54.20?, rec~uirina a co~ttman e~rrier see~in~ 
zo be designated as

an ~li~ib[e telecorrtmunications carrier E~y the CaEnmission to submit afive-year pla
n describing pr~pnsed net~r~urk

l4



XIII. Local Usage Plan.

FCC rules no longer require an applicant far ETC designafiion tc~ demonstrate that it

offers a local usage plan. that is "c~mparabte" to the plan otiered ley the ILL;G in tMe reler~aat

ser~~ic~, territory.~b Nevertheless, assist Wireless r~~ill otter a Iocal usage plan comparable to that

off~ared by the IL~C iai the service urea for w~ic.h it. se~;ks designation.

X.I.V. Snmm:~ry Qf Offering

'~'he C~mpai~y icientifi~s ~.nnd prc+vide~ tc~ the Con7tx~issic~n the f~1:Iowinb description cif'

each of the Company's service offerings (i.e., calling piaris} that ~-i11 qualify for federal univ~rsai

service Support (the name the p1a~1 is ~narkeied under, the zaumber cif miirutes Auld izlcluded

calling area, and the price). Exhibit E contains a summary of Assist`s available plans.

All .Plans

All wireless plans will include a :free handsel and [he fc~llowin~ Custom Calling fcature~;

(1} Caller ID,

(2) Call t~G'aiting;

(3) CaII Fc~rwarc~ing,

(4~ 3-Way Calling

(5) Vc~icemail.

improvements and upgrades. Given that Lifeline-only E7~Cs are nit receiving finds t~ improve or extend their

net~m~rks, eve see lrttJe purpose in requiring such plans as dart of the ETC designation process.")

s" See 47 C.P.R. § 5~#.2Q2(a)(~).

l~



l~'ireless Iiarzdsets will be delivered ~t no charge to quali
fying customers, service will be

activated, and the requisite number of zriinutes gill be adde
d upon certification of the costa cr

for Li feline.

In th.e e~~ent that all airtime has been ~isea, Lifeline Customers 
will ha~~c the ability to

purchase additional time. Current pricing, raa~bes t`re~m fi0 ~i~i
z~utes aC $5.00 iv I700 rninut~s at

$60. Customers can pure;hase additional minutes t~~° call
ing intio custc~m~;r service and pa~~irag for

minutes using a debit or credit car+ car by purchasing ~irtim~ caa~ds ~~t various retail outlets.

1Von-Tril~af Lifeline

Under the Company's wireless Lif~i ~e }Ian, the Company w~i1
1 provide qualified Lifeline

~ustatners why reside in .the service area wit~~ ?S(~ minutc;s U
f free anytime Iocal anti ions

distance minutes or 25f? text messages each month, and will us
e ill lots-ii~conl~ universal service

support to allow the [:company to prc~vid~ the se~-~- c;e ~~ith no m
onthly recurring charge, thus

ensuring that the consumer receives 100°io 01~ all unit~er~al serv
ice support funding ~'ar which the

Ca~npany will seek re tnbursemeYzt from the Universal Servi
ce :Fund ilecessari~ to provide the

free minutes of ai~tm.e above..

7'riGaC Lifeline

Residents crf Tribal Lands qualify fdr Assist's ̀ Tribal Lifzline ~la~ts. finder the Tribal

Lifeline Llnlirnited Vice &Text Plan, the C~mpat~v wilt provide 
qua]i~izd. Lifeline cust~rr~ers

wlso reside in the service area with 1 ~f}4 ~loice & 2 00 Test mi
nutes each month. Tribal Lifeline

customers ~-i1( pay $0.00 per morph after disc~uz~ts are applied. ̀Test 
messa~in~ u-~ l] be assessed

at a rate cif 1 rrzinute per text for se~idin~ and 1 minute der t~~t 
-fflr receiuin~;. There are nc~

rallo~er minutes with this plarn; ~~1lusecl n~ix~utes will expire each month
 can the sc~r~~~ce ex~iratio.n

date.

16



Under tie 'I`ribal Lifeline Unlimited Voiee & 'Text PLUS PIar~, the Gainpany will pxavid~.

qualified Lifeline customers t~ho reside in the se~-~Fice area ~~~ith Unlimited Voice &Text mi
nutes

each month PI,LTS 200 I~~egabytes of Uata. Tribal Lifeline customers will pay $G.~?5 
per month

after discounts are. applied. Text z~~essa~in~ will be assessed at a rate of 1 nlinut~ der ~e:~t .fo
r

sending and 1 minute der text for receiving. ~l^h~re axe no rotic~ver minutes ~~vith this. plan; unused

zninute:s will expire each month o~-~ the ser~~ice expiration. date. Exhit~it E contains a summary of

Assisi's a~~alable plans.

X~', Equal ,~ce~ss

Pursuant to amended 47 C.~'.R ~ ~~.202, ETC apptieants are na longer required to

ack~~~v(ed~e that the FCC may r~gtzire it to prc~v_ide equal access to long distance carriers in t~~e

event that nc~ atl~er E`I'G is pravic~in~ ec}uai access w=ithin the service aria.

XVI. Consumer Certifi~~tion

Consistent with 4'7 C.F.R. § 5~.4~y, the Company shall obtain a consw~7er's signature c~ix

a dc~cumenr under penally of ~~~jur~ that the cc~nsume~• receives benefits under an ap~raved

assisCai~cc program or That the consumers' hot~sehald meets applicable i~~com~; re~uirenzents, and

that the consumer ~~ill naiify t3~~. C'c~mpaz~}~ if the ec~nsurz~er ceases participation in a pra~ram €~r

his income criteria exceeds approved thr~sllalds. The Corn~~~zy~ shall obtain tk~is certification

annually and shall put in pl~zc:~ duality eontiol mechanzsn~.s tc~ ensure that anl~r eligible consurt~ers

are paxti~ipatin~ in Lifeline.

XVII. Campan~~ Will Cam~siy with Certr~cation and Verification Regairements

l7



Section 54.41a cif the FCC's Rules requir
zs ET'Cs to certif~1 and verify a I.,ifeline

cust~m~r's initial anc[ continued eli~ib city. 
il~sist Wireless wrll certify- anci verify consumer

~li~ibil ty in. accordance with the FGG"~ requi
rements, as revis~c~ in the Li_feli~l~ and Link IJp

Reform Urder,~~ end assist Vl reless filly cc~tnn~its t4 cotnplyin~ with all eligibility,

eerti~cation, and verification. requirements estab
li~hcd l~}~~ ihis Commission.

~~TIII. ~jerificatian

In accordance with ~V~.0 X80-123-030(2),
 tl~e Cc~mpan;~ ~ubm t5 this peiitiaii in the

manner re~uirec~ by RGW 9~..72.t?8S, Sc,~ signed
 veri~ficatiUn below.

XI7~. ~.~sist Requests Wai~~er af'Twu Inapplicab
le C~mmissir~n Requirements.

Assist requests waiver of t~~e requirements of W
AC. DSO-I~~-030{cfi). This req~~irement.

applies t~ carriers that seek high-cost suppaxt to
 fiu~~d invest~r~~nt~ to tiheii• networks. t~ssist is

rec~ue~iin~ ETC designation in '~'as~in~~ton_ S
olely for the purpose of participating in the Lifetine

program as a prepaid wireless carrier. It is ~nc~t seeking designation for the purpose of

participating zn USF's hibh-cost ~rogr~m. E3ased 
an tlic; fore~~ n~, Assist. l~.as no basis for filing

an investment plan and should be exempt from (c~)

Assist also requests v~~ai~rer of the re:q~iremei~ts of
 W?~C ~8~-1'?3-03~(1~. While Assist

d~~s use its c~w~n facilities in combination with 
assist's resale ~f` services from underlying

~:arriers, i~ dogs not o~vn, control, rear plan t:o de~~lop ell sites. Assist's servic:~ area

encompasses that of its underlying carriers i~~ ~'ashin~
toa. As Assist does not hatre access to tl~e

'~ Sep Lifeli~ae afzd _Gir~k Up I~efc~r•rn Order at s
ectiutt VI.C.~(a-t~}.

1~



underlying ~ati'i_ers' maps of ~ecrgraph.tc service arias sha~in~ the lo~e~~.ion of th
e cell sites,

Assist resp~~tfully requests waiver cif the requirement tc~ provide c~uvera~e ma
ys.

XX, Conclusion

V4~FI~RE~NQRE, PRE1vIiSES CONSIDERF'I), Assisti Wireless respectful~~ requests that

the Cornmi.ssie~~ ~~si~n~te Assist Vvir~l.e~ss; LLC, ~s an ETC for the ~rov~ision
 of lau income

suppc3rt on a wireless basis throughout Assist's Service Area; that the Commission 
gra~~t this

petr'tion i;l accordaa~~e v~~th WAC 450-12~-€740; that the Commission ~~aive the hear
ing for this

mater if the ~oznpat~v and any other parties to this ~roc~edin~ ~c~ eve a sc~tlern.ent; 
that the

commission send appropriate notice of the final Chder tc~ tie Federal Cammunicafi~ns

Cor~missio~; and that the Commis an issue such other c~rcte~s as are deemed neces
sary in this

matter.
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Respectfully :~~bm~:tted,

Fosterilaw

7Q7 West 1 C►th Streit
Austin, T~ 7 7(}1

(~lY) 7(18-870

(S1`?) 697-C1058ffax

Mark Faster

Texas Bar Ito. 072938517

markfri)mlFasterla~v.c~m

B}': ,...

Sara. Hammond

Texas Sar NQ. 2481403



VERi~+'ICCAT'ION

I, Byron Young, first being duly sworn, hereby state .that I am President a
nd CEO of

Assist Wireless, I.LC, that I am authc~rize~ to make this verification ca
n behalf of Assist Vi~irel~ss,

LLC, that I have read tote foregoing ~eti#ion for Invited d~igaation as an eligible

tetecorrtmunicaticrns carrier, fat I have knowledge of the facts stated
 therein, and that the Mme

are tcue and correct to hest crf mfr kn~awledge, information and belief, I certify under penalty

of perj~cry uacder the laws of the State of Washingtan that the foregoi
ng statement is true anct

correct.

~yrc►n ng

5ubse~ri~ed and sworn before m~ his ~ day of ~ ~~'~ ,X014 is Tarrant

County, Texas.

~l'o Public for the S e of TexasXIS
,~;~,4 SY~VIAA~UiLAR

rltfr~Y . Sinte of Terwais
A4}'rGCmmlSSlonE~g5tt+9rs_~'

3%r; Sep[ernber Ob. 2b17
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EXHIBIT A

Authari~atian to do Business in the State of Washington



`.:~

~~~ STET E S pF A~~

~~~~~~~ 
.'~l' Y~ TA ~ .

,~ ~'$'~ 

S 1'E p~ '~

~Q ~ /
a ~ ~e ~~ ~o ~ ~ - ~ ~c~~~

~ 7889 ~ ~ ~'

s eCreta o~ Mater3'

I, I~IM WYMAN, Secretary of State of the State of Washington and custodian of its
seal, hereby issue this

CERTIFICATE OF REGISTRATIQN

to

ASSIST WIRELESS, LLC

aian TX Limited Liability Company. Charter documents are effective on the date
indicated below.

Date: 7/7/2014

UBI Number: 603-~17-481

~/1 ~lAA~~ Q 

•VcC~,_ Y .,~ Gn en under my hand and the Seal of the State
~%~ ~ ~'';. ~ 1~ of Washington at Olympia, the State Capital

{ ~ ~~~ ,~

~'t~ 
~`~ Kim Wyman, Secretary of State

~~~

~

1~~~~1.~

Date Issued: 7/8/2014

i



E~+~HIBIT B

Key 1~►>Ianage~~ai and Technical Personnel



Assisti Wireless Ivey Personnel

:Executive Management

Byron T. Young, President & CEfl

M. r. Yung shares the res~onsibilit~~ aC establ st~iz~ ; the growth strategy and overseeing the

business's marketing and strategic partnerships as w~~;ll as mana~in~; the teclln~io~y required tc~

operate in a very complicated technology-based arg~~nization. ~yron.'s f<~cus is c~ampiiance,

uTireless network plaru~in~;, ~perati~~g systems, business development, and. competitive: market

strategy- planning. Mr. Young has a great deal of corporate tii~ancin~; ehperie~ice as ~~~ell as

sharehaider relations for private and public cori~paitizs, "vir_ ~'~~:u1~ has served a5 a member and

as Chairman on several Boards of Directors of both public aid pri~~ate canipan es.

Young F..ner~y, I,LG, ~~as founded in .[anuary' e~f 2004 and provides postpaid ai~ci prepaid

etectricity servi.ees to ~eside~it~al and commercial c~~stc~mers in tl~e state of Te~a.~~. Mr, Yc~un~

curr~ntl}r serves as seniox adt~i.sor and beard member to Y~un~ F;ner~y, LLC.

Mr. ~'ouilg has faund~d several other technology-lased companies e~t~aged in retail

tele an~munications. ire founded dew Talk, Inc. , a facilities based CI..F;C in Texas. Mr. Young

founded Extzl Enterprises, Ine. in 1 96 and operated it ~~ccessfulty until purchased by a C~surf in

2004.

In. I x}94 Mr. Young founded Pad ink ~xpre~s, Inc. ~~rh eh operated prof tal~lFT d~trinb the peak of

paging ser~zices. Mr. Yc~un~ founded I)iscaunt Pagiiz~ and Cellular in 199? operated it u~Itil

i 99~.



Support Staff

Ke)~y~ King

Kelly Ding is titc. Vice President of Compliance and Operations for assist Vv fireless. ~ell}f King

has fifteen tiears of ~~virel.ess,~telecom experience anc~ has been. with Assist Fireless for three of

t~~se years, belly ling alsa has fifteen years ~f Re~ulatury Cr~n~pliance exp~rietace.

Darrin Lewis

Darri_n Lev~~is is the Vice President Suppl}= Chain .Manager. .~1x, Lewis has just outer three years

of w reles~ltelecc~rn experience. llur ng fht~se three years, he his worked fc~r Assist Wireless.

~3efore he ~~as a VP with Supper= Chain :11laiiagen~ent, he r~~orked at an Assist ~~'ireless retail store

in C3klahoma. Mr. Le~~is aisc~ has 24 years cif reaulat~r~ com~tiance experience. Da~`i~i Lev~vis

also ~i.ves back to the community by i~elpin~ others in need. ~~r. Le~~is volunteered. for R€:d

Cross during catastrophes acid is also ~ Habitat :fur ~Iurnanity ~°oIunteer.

Domenic FonY~ana

Domenic. Fontana is fhe t~irector of F~' nance for r~.ssist VlTireles5, Mr. l~antana has ten. years of

wireiessftelecom ex~ecience, and. has been u~-ith assist Wireless for oz~e a~1d a half of those years.

Dor~~enic rontana has been a board member fay- his t~c~mL assc~ciatian for t~~o ~~ears, and he and

his yvife are alsca hea~~ily inval~ed in vvlunteet~ ~~c}rk ground their community.

Debbie Bender

Debbie Bender is the Director ~f Administra#iQn fc~r Assist ~ ir~;lcss. She leas tw-t~ and a half

years of wireless/telecc~c3i e?~pf;rience by vv€~rk ~i~ fc~r Assist ~'Virel~::ss. ;`vfs. Bender ~~olutateered

fir Bid Fluffy I~~g Rescue, based in 'Tennessee, to help doh rescue et~forts and helps the fostering

prc~~ess for thane ~o~s.
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~ ASSIST
PHONE

FOR alt L1~ELINE EL{GIBtE CUST~~4~R5
See back for deia}Is ,~~ "

Join the tens of thousa ̀ ''
who have signed up w1~ ,`

~) 1 / •~ ~
ASSITw~ e ess
1N1~2ELE55 SERVi'CE ASSISTANCE

~765South MuskogeeAvenue
1`ahle uah, 01~7446~
PhvneQ(9~8) 431-4963

Monday-E~day: gam-bpm
Hours of Operation: ~~,, yam-3pm

or visi£ www.asslstwlre%ss.com



~ ASS 1ST
PMo~ E

ARE YOU ELlG1B~.E TO
RECEIVE 1~IRELE55 ~f RVICES?

1 1 I 1 '~

1 ~~ '1

WAHT TO KNOW IF YOU ARE ELIGIBLE
FOR LIFELINE ASSISTANCE.

!F Y4U RECEIVE ANY AS515TANCE FROM THESE
PROGRAMS YOU MAY B~ ELIGIBLE!

4`~4 
sFec,,P. ~ ~ 

~~~,,.Ear~~v
4 `~.

~~~uS~ -~ Supplemental Sectlan 8 ~ t * '~C
yO '~II~II Z Security Income Hnuting Assistance ~o ~~F

c9s~a~sj .(tom
~'lSTlie'

oav¢~

HE
fr~

a r~
~-ow Income MEDlCAIe ~+

~~
N.n.~.«n ~..huM....~..~,

Home Energy
Assistance Program x~'~,r 

H,.

d ~ ~~r~/~ I~ ~ 7emparary Assiatsnce
for Needy Families

Sapp ~ ~ ~,

Faad Stamps

USDA ~ ~
rational School Tribally AdmiMstered Temporary

Lunch grogram Assistance for Needy Families

Bureau of Indian [ food Distribution

~ IndianAffairs Generel Assjsta~ce ~+ p~o9~am on

Reservatlans

Program eligibility requirements vary from state to state_
Call or visit wwrw.A~sistwirel~eSs.Com for specific

elgfbility requiremenEs:for your state.

What is Ufe9ine7
LIFELINE t3 8 yov~tr~maat dxalatancR p~ugram. SecWCF Is non-transferebla And

only elly(ble cus[omlrs shay enPoil In the program. The program is Ilmked to one
discoune`ptr fioWSet~old. pocomentation is necessary for enrollment. Customers
who wNlfnity-mtlka a fuse statement fn order to obtain the Ilfdfne benefit can.6e

punished by Bne, imprisonment o~ can be barred from the program.

~eiess
CE ASSISTANCE
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Assist Wireless Service Area Page 1 of 8

Incumbent Local Exchange Carrier Exchange

Asotin Tele hone Co.

Anatone

Asotin Telephone Co.

Centu el of Cowiche, Inc. dba Centu Link

Cowiche

Rimrock

Tieton

Centu el of Inter-Island, Inc. dba Centu Link

Blakely Island

East Sound

Friday Harbor

Lopez

Centurytel of Washington, lnc. dba CenturyLink
Almira

Ames Lake

Arletta

Ashford

Basin City

Carnation

Cathlamet

Cheney

Chinook

Chewelah

Connel

Coulee City

Creston

Curtis

davenport

Edwall-Tyler

Elma

Eltopia

Eureka

Fall City

Forks

Fox Island

Gig Harbor

Harrington

Humptulips

Hunters

Kahlotus

Kettle Falls

Kingston
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Incumbent Local Exchange Carrier Exchange

Lake Bay

Lake Quinault

Lind

Long Beach

Mathews Corner

McCleary

Medical Lake

Mesa

Montesano

Morton

Neah Bay

Nespelem

North Bend

Ocean Park

Ocosta

Odessa

Orting

Othello

Pacific Beach

Packwood

Puget Island

Randle

Reardan

Ritzvil le-Benge

Snoqualmie Pass

South Bend

South Prairie

Spangle

Sprague

Starbuck

Twisp

Vader

Vashon

Washtucna

Wilbur

Wilson Crk

Winthrop

Yacolt

Ellensbur Tele hone Co.

Ellensburg

Kittitas

Selah

Thorp

Vantage
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incumbent local Exchange Carrier Exchange

Frontier Communications Northwest Inc.

Acme-Deming

Alger

Anacortes

Arlington

Benton City

Big Lake

Blaine-Birch Bay

Bothell

Burlington

Brewster

Bridgeport

Camas-Washougal

Cashmere

Chelan

Concrete

Conway

Custer

Deming

Edison

Entiat

Everett

Everson

Fairfield

Ferndale

Farmington

Garfield

George

Granite Falls

Grayland

Halls Lake

Kennewick

Kirkland

La Conner

Latah

Laurel

Leavenworth

Lyman-Hamilton

Lynden

Loomis

Mansfield

Mapple Falls

Marblemount

Marysville

Monroe

Molson
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Incumbent local Exchange Carrier Exchange

Mount Vernon

Naches

Newport

Nile

Oak Harbor

Oakesdale

Palouse

Pullman

Quincy

Republic

Richland

Richmond Beach

Rockford

Rosalia

Sedro Woolley

Silver Lake

Skykomish

Snohomish

Soap Lake

Stevens Pass

Sultan

Sumas

Tonasket

Tekao

Waterville

Wenatchee

Westport

Woodland

Hat Island Tele hone Co.

Hat Island

Hood Canal Tele hone Co.

Union

Kalama Tele hone Com an

Kalama

Lewis RiverTele hone Com an ,Inc.

Amboy

Cougar

LA Center

Yale

Mashell Telecom, Inc.

Eatonville
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Intumbent Local Eacchange Carrier Exchange

McDaniel Telephone Co.

Mossyrock

Salkum

Pend Orielle Telephone Company

Cusick

lone

Metaline Falls

Pioneer Telephone Co.

Endicott

Lacrosse

Qwest Corporation

Aberdeen

Auburn

Bainbridge Island

Battle Ground

Belfair

Bellevue

Bellingham

Black Diamond

Bremerton

Buckley

Castle Rock

Centralia

Chehalis

Clarkston

Cle Elum

Colfax

Colville

Copalis

Coulee Dam

Crystal Mt

Dayton

Deer Park

Des Moines

Easton

Elk

Enumclaw

Ephrata

Graham

Green Bluff

Hoodsport

Issaquah



Assist Wireless Service Area Page 6 of 8

Incumbent Local f~cchange Carrier Exchange

Kent

Liberty Lake

Longview-Kelso

Loon Lake

Maple Valley

Moses Lake

Newman Lake

Northport

Olympia

Omak

Orovil le

Othello

Pasco

Pateros

Port Angeles

Port Ludlow

Port Orchard

Pomeroy

Port Townsend

Puyallup

Renton

Ridgefield

Rochester

Roy

Seattle

Sequim

Shelton

Silverdale

Spokane

Springdale

Sumner

Tacoma

Tacoma Waverly

Touchet

Vancouver

Waitsburg

Wallawalla

Warden

Winlock

Yakima

Skyline Telecom Company

Mt Hull

St John Telephone Co.

St J oh n
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Incumbent Luca! Eacchange Carrier Exchange

Tenino Telephone Co.

Bucoda

Tenino

Toledo Telphane Co., Inc.

Toledo

lJnited Telephone -Northwest - WA dba CenturyLink

Chimacum-Center

Columbia

Dallesport

Glenwood

Goldendale

Grandview

Granger

Harrah

Hood Canal

Klickitat

Lyle

Mabton-Bickleton

Mattawa

Paterson

Port Angeles-Gardiner

Poulsbo

Prosser

Roosevelt

Stevenson

Sunnyside

Toppenish-Zillah

Trout Lake

Wapato

White Salmon

White Swan

Whitstran

Willard

Western Wahkiakum County Telephone Co.

Graysriver

Naselle

Westgate Communications, LLC dba Weavtel - WA

Stehkin

Whidbey Telephone Co.

Port Roberts
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Mcumbent Local Exchar►ge Carrier Exchange

South Whidbey
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Wireless Phone Calling Plans

lan Descri tion Retail Price Lifeline Price
Per Month Per Month

ribal Lifeline Unlimited Voice & Tezt
1500 Voice & 2000 Text minutes each month

X36.00 $0.00

ribal Lifeline Unlimited Voice & Tezt PLUS
Unlimited Voice &Text minutes each month $39.95 $4.95
PLUS 200 Megs Data

on-Tribal Lifeline 250 Voice or Tegt
250 Voice Minutes &text each month $10.00 $0.00
(max. 250 texts/minutes per month)

All Plans -Features
Assist Wireless Calling Features include Caller ID, Call Waiting, Three-Way Calling, Call Forwarding,
and Voicemail.

Text Messaging Rates

A limited number of text messages are included in each Assist Wireless Plan, as delineated above. When
text messages are sent or received in excess of the text messages included in the plan, and when no
additional minute plans have been purchased, standard rates to send or receive a teart message will be
$0.10 per text message received, and $0.10 per text message sent.

Additional Minutes
Assist Wireless offers additional minute, voice and data. plans for purchase. Customer purchased minute

or teart plans do not expire. Unused purchased minutes will roll forward each month until all purchased

minutes have been used. Increment packages are mailable based on underlining Service Provider. Not

all packages may be available for all customers to purchase. Applicable tames and fees may apply and

are the responsibility of the Customer.

Voice or Text Minute Plan pricing: Data Plan Pricing:

oice or Text Minutes ost

60 $5

200 $10

300 $15

400 $20

500 $25

600 $30

1300 $50

1700 $60

Data Plans Cost

100 Me s Data. Refill $5

250 Me s Data Refill $10

600 Me s Data. Refill $20

1 Gi Data Refill $30

2 Gi Data Refill $60

If you have any questions regarding the limits of use with airtime provided by Assist Wireless, please
call: 1-855-420-2449 or contact Assist Wireless Customer Service at 1-855-EZ-ASSIST (1-855-392-
7747).


