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Via Overnight Delivery

Re: CenturyLink Local Services Platform ("CLSP") Agreement
FOR INFORMATION PURPOSES ONLY

Dear Mr. King:

Please find enclosed an executed CenturyLink Local Services Platform ("CLSP") Agreement

between Qwest Corporation dba CenturyLink QC ("CenturyLink") and BCN Telecom, Inc.

("BCN"). This Agreement is made pursuant to Section 259 of the Telecommunications Act of

1996.

CenturyLink and BCN are filing this Agreement with the Commission for informational

purposes only pursuant to 47 USC §259(b)(7). Commission approval of this Agreement is not

required.

Thank you for your attention to this matter. c:, o
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Maura E. Pet
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Enclosure

cc: Julian Jacquez (w/o enclosure)
Claudia Tiger (w/o enclosure)
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CENTURYLINKT'" LOCAL SERVICES PLATFORM ("CLSPT'"") AGREEMENT

This CenturyLinkT^" Local Services Platform ("CLSPT"'") Agreement, together with the Attachments hereto and Rate Sheets,
incorporated herein by reference ("Agreement") is between Qwest Corporation dba CenturyLink QC ("CenturyLink"), a
Colorado corporation, and BCN Telecom, Inc. ("CLEC"), a New Jersey corporation, (each identified for purposes of this
Agreement in the signature blocks below, and referred to separately as a "Party" or collectively as the "Parties"). The
undersigned Parties have read and agree to the terms and conditions set forth in this Agreement.

L.~ TG~~'By; QocuSigned By: L T Christensen

Name: L. T. Christensen

Title: Director—Wholesale Contracts
3/10/2014

Date:

~DocuSigned by:

~il.(~.~'~. M.. ~jeuo~,v'ia
B~/: ~BBB02A9DCBF8439...

Name: Richard M. Boudria

Title: CEO
3 10 2014

Date:

NOTICE INFORMATION: All written notices required under this Agreement shall be sent to the following:

CenturvLink:
Director -Interconnection Agreements
930 15th Street, 6th Floor
Denver, CO 80202
Phone: 303-672-2879
Fax: 303-672-2713
Email: intagreeCa~centurvlink.com

CLEC:
Julian Jacquez
Executive Vice President
BCN Telecom, Inc.
550 Hills Drive, First Floor
Bedminster, NJ 07921
Phone: 304-612-3877
Email: iiacauezCa~bcnteie.com

APPLICABLE STATES:

With copy to:
CenturyLink Legal Department
Wholesale Interconnection
1801 California Street, 9~' Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Leaal.Interconnection(cD_centurvlink.com

With copv to:
Claudia Tiger
Carrier Contract Administrator
BCN Telecom, Inc.
550 Hills Drive, First Floor
Bedminster, NJ 07921
Phone: 908-470-4700
Email: cticaer(a~bcntele.com

CenturyLink agrees to offer and CLEC intends to purchase
Service in the states indicated below by CLEC's signatory
initialing (or an "X") on the applicable blanks.. Note: If CLEC
chooses to indicate Washington, CLEC must select only one X
(1) of the Washington Service offerings. CLEC may not
change its Washington selection after this Agreement is
executed.

X Arizona
Colorado

X Idaho
X Iowa
X Minnesota
X Montana
X Nebraska
X New Mexico
X North Dakota
X Oregon
X South Dakota
X Utah
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Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and CenturyLink QC Performance
Assurance Plan (PID/PAP) for Washington only, as
described in Section 8.0 of Attachment 2 to this
Agreement).

X Wyoming
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WHEREAS, CLEC desires to purchase from CenturyLink certain combinations of Network Elements, ancillary functions, and
additional features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CenturyLink and CLEC mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement is effective upon the
date it is fully executed by all Parties ("Effective Date"). The
Agreement may not be implemented until the associated
Interconnection Agreements are effective and the applicable preorder
information is completed.

3. Term. The term of this Agreement begins on the
Effective Date and continues through December 31, 2016. Upon
expiration, this Agreement will continue on a month-to-month basis
until it is terminated by either Party, with at least ninety (90) Days prior
written notice, pursuant to Section 22 of the Agreement, or replaced by
a successor agreement.

4. Scone of As~reement: Service Provisioning: Controllinst
Documents: Chance of Law: Eliaibiliri for Services under this
Agreement: Non-Aaalicability of Chance Manastement Process.

4.1 The Services ("Services") described in this Agreement will
only be provided in CenturyLink's incumbent LEC service territory in
the states of Arizona, Colorado, Idaho, Iowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any effective Order Forth hereunder.
The Parties agree that the Services offered and purchased under this
Agreement are subject to compliance with Applicable Law and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of Applicable Law,
including but not limited to Federal rules, regulations, and laws, as of
the Effective Date ("Existing Rules"). Nothing in this Agreement shall
be deemed an admission by CenturyLink or CLEC concerning the
interpretation or effect of the Existing Rules or an admission by
CenturyLink or CLEC that the Existing Rules should not be changed,
vacated, dismissed, stayed or modified. Nothing in this Agreement
shall preclude or estop CenturyLink or CLEC from taking any position
in any forum concerning the proper interpretation or effect of the
Existing Rules or concerning whether the Existing Rules should be
changed, vacated, dismissed, stayed or modified.

4.4 If any change in Applicable Law materially impairs a Party's
ability to perform or obtain a benefit under this Agreement, both Parties
agree to negotiate in good faith such changes as may be necessary to
address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under Applicable Law. CLEC may not purchase or
utilize Services covered under this Agreement for. its own
administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the CenturyLink Wholesale Change Management Process (CMP),
CenturyLink QC Performance Indicator Definitions (PID), CenturyLink
QC Performance Assurance Plan (PAP), or any other wholesale
service quality standards, or liquidated damages and remedies.

February 26, 2014/mms/BCN Telecom, Inc.
CenturyLinkT"" CLSPTM' MSA-(v1-1-14)

Except as otherwise provided, CLEC hereby waives any rights it may
have under the PID, PAP and all other wholesale service quality
standards to liquidated damages, and remedies with respect to
Services provided pursuant to this Agreement. Any CLEC-proposed
changes to the attributes of any Service or process enhancements will
be communicated through the standard account interfaces. Change
requests common to shared systems and processes subject to CMP
will continue to be addressed via the CMP procedures.

5. CLEC Information. CLEC agrees to work with CenturyLink
in good faith to promptly complete or update, as applicable,
CenturyLink's "New Customer Questionnaire" to the extent that CLEC
has not already done so, and CLEC shall hold CenturyLink harmless
for any damages to or claims from CLEC caused by CLEC's failure to
promptly complete or update the questionnaire.

6. Financial Terms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments hereto and Rate Sheets. The Parties agree
that the referenced rates are just and reasonable.

6.2 Taxes. Fees, and other Governmental Imaositions.
All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ("Tax" or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Party. However, where the selling Party is specifically permitted by
Applicable Law to collect such Taues from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Taxes
shall be billed as a separate item on the invoice in accordance with
Applicable Law. The Party billing such Taxes shall, at the written
request of the Party being billed, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. if either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays ail reasonable costs
incurred by the Collecting Party. The Contesting Party is entitled to the
benefit of any refund or recovery resulting from the contest, provided
that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith. If a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
the Party that received such Tax shall refund the incorrectly or
erroneously collected Tax or paid Tax to the other Party.

6.3 Each Party is solely responsible for any tax on its corporate
existence, status or income and each Party shall be solely responsible
for all taxes on its own business, the measure of which is its own net
income or net worth and shall be responsible for any related tax filings,
payment, protest, audit and litigation. Each Party shall be solely
responsible for the billing, collection and proper remittance of all
applicable Taxes relating to its own services provided to its own
Customers.
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Intellectual Prouertv.

7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained in this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the PaRies.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or othervvise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from:

A. any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by CenturyLink
under this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not required by the Indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option, obtain the right for the Indemnified Party to continue to use
any infringing facility or service or replace or modify any infringing
facility or service to make such facility or service non-infringing.

7.4 If the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisdiction or the Indemnifying Party
reasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement or allow cessation of further
infingement.

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied.

7.6 To the extent required under Applicable Law, CenturyLink
shall use commercially reasonable efforts to obtain, from its vendors
who have licensed intellectual property rights to CenturyLink in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
CenturyLink for the Services provided hereunder. CenturyLink shall
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notify CLEC immediately in the event that CenturyLink believes it has
used its commercially reasonable efforts to obtain such rights, but has
been unsuccessful in obtaining such rights. Nothing in this subsection
shall be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, state or imply that the services
are in any way associated with or originated from the other Party or
any of its Affiliates. In addition, CLEC, including its employees,
representatives and agents, will not state or otherwise indicate, directly
or indirectly, to its end-users or prospective end-users: (a) that they will
be CenturyLink customers or that they may obtain CenturyLink service
from CLEC or (b) that CLEC has or the end-user will have any
relationship with CenturyLink. Without limiting the foregoing, CLEC
must not use a name, trademark, service mark, copyright or any other
intellectual property owned by CenturyLink or its Affiliates, except that
CLEC may communicate that CenturyLink is one of the underlying
carriers from which CLEC purchases services if CLEC has obtained
the prior written consent of the CenturyLink Law Department. This is a
non-exclusive agreement. Nothing in this Agreement prevents
CenturyLink from offering to sell or selling any services to other parties.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.
CenturyLink's name and the names of its affiliates are proprietary and
nothing in this Agreement constitutes a license authorizing their use,
and in no event will CLEC, including its employees, representatives
and agents, attempt to sell any Services to its end-users using the
name, brand or identity of CenturyLink or CenturyLink's Affiliates in any
way.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Resaonsibiliri. Payment and Security.

8.1 Payment Oblis~ation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non-holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non-holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. If CLEC fails to make payment on or before
the Payment Due Date, CenturyLink may invoke all available rights
and remedies.

8.2 Cessation of Order Processins~. CenturyLink may
discontinue processing orders for Services for any breach by CLEC of
this Agreement, including without limitation, the failure of CLEC to
make full payment for Services, less any good faith disputed amount
as provided for in this Agreement, within thirty (30) Days following the
Payment Due Date; provided that CenturyLink has first notified CLEC
in writing at least ten (10) business days prior to discontinuing the
processing of orders for Services. If CenturyLink does not refuse to
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accept additional orders for Services on the date specified in the ten
(10) business days notice, and CLEC's non-compliance continues,
nothing contained herein shall preclude CenturyLink's right to refuse to
accept additional orders for Services from CLEC without further notice.
For order processing to resume, CLEC will be required to cure any
breach and make full payment of all past-due charges for Services not
disputed in good faith under this Agreement, and CenturyLink may
require a deposit (or recalculate the deposit) pursuant to Section 8.5.
In addition to other remedies that may be available at law or equity,
CenturyLink reserves the right to seek equitable relief including
injunctive relief and specific performance.

8.3 Disconnection. CenturyLink may disconnect any Services
provided under this Agreement for any breach by CLEC of this
Agreement that is not cured by CLEC in accordance with Section 11
herein, including without limitation, failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that CenturyLink has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this Section 8.3. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due and payable. If CenturyLink does not
disconnect CLEC's Service on the date specified in the ten (10)
business days notice, and CLEC's noncompliance continues, nothing
contained herein shall preclude CenturyLink's right to disconnect any
or all Services. For reconnection of the Service to occur, CLEC will be
required to make full payment of all past and current undisputed
charges under this Agreement for Services and CenturyLink may
require a deposit (or recalculate the deposit) pursuant to Section 8.5.
In addition to other remedies that may be available at law or equity,
CenturyLink reserves the right to seek equitable relief, including
injunctive relief and specific performance. Notwithstanding the
foregoing, CenturyLink will not effect a disconnection pursuant to this
Section 8.3 in such manner that CLEC may not reasonably comply
with Applicable Law concerning End User Customer disconnection and
notification, provided that, the foregoing is subject to CLEC's
reasonable diligence in effecting such compliance.

8.4 Billing Disuutes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify CenturyLink in writing within fifteen (15) Days following
the Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to CenturyLink. Both CLEC and CenturyLink agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of CenturyLink, CLEC will pay
the disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, CenturyLink will credit CLEC's bill for the
amount of the disputed charges and any late payment charges
that have been assessed no later than the second Bill Date after
the resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of CenturyLink, no further action is required. If
CLEC pays the charges disputed at the time of payment or at any
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time thereafter, and the dispute is resolved in favor of the CLEC,
CenturyLink will adjust the Billing, usually within two Billing cycles
after the resolution of the dispute, as follows: CenturyLink will
credit the CLEC's bill for the disputed amount and any associated
interest; or if the disputed amount is greater than the bill to be
credited, pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on agoing-forward basis only, beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change in CLEC's frnancial condition subsequent to the Effective Date
of this Agreement, CenturyLink may request a security deposit. A
"material adverse change in financial condition" means CLEC is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfactory credit with CenturyLink, or the Party is
repeatedly delinquent in making its payments, or is being reconnected
after a disconnection of Service or discontinuance of the processing of
orders by CenturyLink due to a previous failure to pay undisputed
charges in a timely manner or due to the failure by CLEC to cure a
breach of this Agreement in a timely manner. CenturyLink may require
a deposit to be held as security for the payment of charges before the
orders from CLEC will be provisioned and completed or before
reconnection of Service. "Repeatedly Delinquent' means any payment
of a material amount of total monthly Billing under this Agreement
received after the Payment Due Date, three (3) or more times during
the last twelve (12) month period. The deposit may not exceed the
estimated total monthly charges for a two (2) month period based upon
recent Billing. The deposit may be an irrevocable bank letter of credit,
a letter of credit with terms and conditions acceptable to CenturyLink,
or some other form of mutually acceptable security such as a cash
deposit. The deposit may be adjusted by CLEC's actual monthly
average charges, payment history under this Agreement, or other
relevant factors, but in no event will the security deposit exceed five
million dollars ($5,000,000.00). Required deposits are due and
payable within thirty (30) Days after demand and non-payment is
subject to the terms and provisions of Section 8.2 and Section 8.3 of
this Agreement.

8.6 Interest on Deposits. Any interest earned on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as othervvise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of this Agreement or the establishment of satisfactory credit
with CenturyLink, which will generally be one full year of consecutive
timely payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request, and
CenturyLink will consider, a recalculation of the deposit. The fact that
a deposit has been made does not relieve CLEC from any
requirements of this Agreement.

8.7 Late Payment Chars~e. If any portion of the payment is
received by CenturyLink after the Payment Due Date, or if any portion
of the payment is received by CenturyLink in funds that are not
immediately available, then a late payment charge will be due to
CenturyLink. The late payment charge is the portion of the payment
not received by the Payment Due Date multiplied by a late factor. The
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late factor is the lesser of (i) the highest interest rate (in decimal value)
which may be levied by law for commercial transactions, compounded
daily for the number of Days from the Payment Due Date to and
including the date that the CLEC actually makes the payment to
CenturyLink; or (ii) 0.000407 per Day, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to CenturyLink.

8.8 CLEC must not remit payment for the Services with funds
obtained through the American Recovery and Reinvestment Act (or
ARRA) or other similar stimulus grants or loans that would obligate
CenturyLink to provide certain information or perform certain functions
unless those functions and obligations are specifically agreed to by the
parties in this Agreement or in an amendment to this Agreement.

9. Conversions. If CLEC is obtaining services from
CenturyLink under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting CenturyLink will be
instructed to contact CLEC, and CenturyLink's End User Customers
contacting CLEC will be instructed to contact CenturyLink. In
responding to calls, neither Party will make disparaging remarks about
the other Party. To the extent the correct provider can be determined,
misdirected calls received by either Party will be referred to the proper
provider of Local Exchange Service; however, nothing in this
Agreement shall be deemed to prohibit CenturyLink or CLEC from
discussing its products and services with CLEC's or CenturyLink's End
User Customers who call the other Party.

10.1 In the event CenturyLink terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will CenturyLink be
responsible for providing such notice to CLEC's End User Customers.

71. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
any remedy available under this Agreement, including without
limitation, the Dispute Resolution provisions of Section 25 herein and,
in addition to the foregoing, CenturyLink may cease to accept orders
from CLEC for Services in accordance with Section 8.2 above. The
remedies available to each Party pursuant to this Agreement are not to
be considered exclusive of one another and will be cumulative.

72. Limitation of Liability.

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage credits or other
service credits, in which case CenturyLink's total liability will not
exceed the aggregate amount of any applicable credits due.
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12.2 Except for indemnification and payment obligations- under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

12.3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
CenturyLink to CLEC under this Agreement.

7 3. Indemnity.

13.1 The Parties agree that unless otherwise specifically set forth
in this Agreement, the following constitute the sole indemnification
obligations between and among the Parties:

A. Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (each, an
Indemnitee) from and against and in respect of any loss, debt,
liability, damage, obligation, Gaim, demand, judgment or
settlement of any nature or kind, known or unknown, liquidated or
unliquidated including, but not limited to, reasonable costs and
expenses (including attorneys' fees), whether suffered, made,
instituted, or asserted by any Person or entity, for invasion of
privacy, bodily injury or death of any Person or Persons, or for
loss, damage to, or destruction of tangible property, whether or
not owned by others, resulting from the Indemnifying Party's
breach of or failure to perform under this Agreement, regardless
of the form of action, whether in contract, warranty, strict liability,
or tort including (without limitation) negligence of any kind.

B. In the case of claims or losses alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the- Party, the
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (each, an Indemnified Party) against any and all such
claims or loss by the Indemnifying Party's End User Customers
regardless of whether the underlying Service was provided or was
provisioned by the Indemnified Party, unless the loss was caused
by the gross negligence or willful misconduct of the Indemnified
Party. The obligation to indemnify with respect to claims of the
Indemnifying Party's End User Customers shall not extend to any
claims for physical bodily injury or death of any Person or
persons, or for loss, damage to, or destruction of tangible
property,. whether or not owned by others, alleged to have
resulted directly from the negligence or intentional conduct of the
employees, contractors, agents, or other representatives of the
Indemnified Pally.

13.2 The indemnification provided herein is conditioned upon the
following:

A. The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the event that such
failure prejudices the Indemnifying Party's ability to defend such
claim.
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B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may .engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the event that the Indemnified Party
withholds consent, the Indemnified Party may, at its cost, take
over such defense; provided that, in such event, the Indemnifying
Party shall not be responsible for, nor shall it be obligated to
indemnify the relevant Indemnified Party against, any cost or
liability in excess of such refused compromise or settlement.

14. Limited Warranties.

14.1 Each Party will provide suitably qualified personnel to perform its
obligations under this Agreement and provide all Services hereunder in
a good and workmanlike manner and in material conformance with all
Applicable Laws and regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
CENTURYLINK SPECIFICALLY DISCLAIMS ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY SERVICE
PROVIDED HEREUNDER. CENTURYLINK SPECIFICALLY
DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS.

75. Relationshiu. Except to the limited extent expressly
provided in this Agreement, neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf. The relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship
or franchise. CenturyLink is acting as an independent contractor and
will have exclusive control of the manner and means of performing its
obligations. Notwithstanding anything herein to the contrary,
CenturyLink reserves the right, in its sole discretion, to modify or
change the name of the Services.

16. Assis~nment.

16.1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of CenturyLink,
which consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to prior credit review, submission of appropriate
legal documentation (including, but not limited to, any appropriate
Secretary of State or other filings or documents specified by
CenturyLink) and approval by CenturyLink of CLEC's proposed
assignee, CLEC may assign this Agreement without prior written
consent of CenturyLink to any Affiliate, successor through merger, or
acquirer of substantially all of its assets; and CenturyLink may assign
this Agreement without prior written consent to any Affiliate, successor
through merger, or acquirer of substantially all of its business assets;
provided that in all cases the assignee of CLEC or CenturyLink, as
applicable, acknowledge in writing its assumption of the obligations of
the assignor hereunder. Any attempted assignment in violation hereof
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is of no force or effect and is void. Without limiting the generality of the
foregoing, this Agreement will be binding as to the Parties' respective
successors and assigns.

16.2 In the event that CenturyLink transfers to any unaffiliated
party exchanges, including End User Customers that CLEC serves in
whole or in part through Services provided by CenturyLink under this
Agreement, CenturyLink will ensure that the transferee serves as a
successor to and fully performs all of CenturyLink's responsibilities and
obligations under this Agreement for a period of ninety (90) Days from
the effective date of such transfer or until such later time as the FCC
may direct pursuant to the FCC's then applicable statutory authority to
impose such responsibilities either as a condition of the transfer or
under such other state statutory authority as may give it such power.
In the event of such a proposed transfer, CenturyLink will use its best
efforts to facilitate discussions between CLEC and the transferee with
respect to the transferee's assumption of CenturyLink's obligations
after the transition period set forth above in accordance with the terms
and provisions of this Agreement.

17. Reaortins~ Requirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with this Agreement or the Services,
including use of the Services by CLEC or its End Users, the other
Party agrees to assist that Party in complying with such obligations and
requirements, as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

19. Confidentialitvl Nondisclosure.

19.1 Neither Party will, without the prior written consent of the
other Party (a) issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement or use the name or
marks of the other Party or its Affiliates; or (b) disclose or use (except
as expressly permitted by, or required to achieve the purposes of, this
Agreement) the Confidential Information of the other Party. Consent
may only be given on behalf of a Party by its Legal Department.
However, a Party may disclose Confidential Information if required to
do so by a governmental agency, by operation of law, or if necessary
in any proceeding to establish rights or obligations under this
Agreement, provided that the disclosing Party gives the non-disGosing
Party reasonable prior written notice and the receiving Party will
cooperate with the disclosing Party to seek or take appropriate
protective measures and will make such disclosure in a manner to best
protect the Confidential Information from further disclosure.
Notwithstanding the foregoing, if reporting or filing obligations or
requirements are imposed upon CenturyLink by any third party or
regulatory agency in connection with this Agreement, CLEC agrees to
assist CenturyLink in complying with such obligations and
requirements, as reasonably required by CenturyLink and to hold
CenturyLink harmless for any failure by CLEC in this regard.
CenturyLink's compliance with any regulatory filing obligation will not
constitute a violation of this section. Each Party will use reasonable
efforts to protect the other's Confidential Information, and will use at
least the same efforts to protect such Confidential Information as the
Party would use to protect its own.

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
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information is disclosed. The receiving Party will from that time
forward, treat such information as Confidential Information.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and. specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

21. Res~ulatory Aoaroval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, whether by direct action or by virtue of
generic proceedings, including without limitation, any pricing terms,
either Party may immediately upon written notice to the other Party
terminate this Agreement in whole or in part, including without
limitation, with respect to Service in any state. In the event a Party
exercises its right to terminate pursuant to this Section 21, the other
Party agrees to consent to any regulatory approvals necessary to
disconnect any circuits provided pursuant to this Agreement and
further agrees to provide any required notice to affected customers
within five (5) business days of such notice. If a Party is required by a
lawful, binding order to file this Agreement or a provision thereof with
the FCC or state regulatory authorities for approval or regulatory
review, the filing Party shall provide written notice to the other Party of
the existence of such lawful, binding order so that the other Party may
seek an injunction or other relief from such order. In addition, the filing
Party agrees to reasonably cooperate to amend and make
modifications to this Agreement to allow the filing of this Agreement or
the specific part of this Agreement affected by the order to the extent
reasonably necessary.
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22. Notices. Any notices required by or concerning this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
CenturyLink and CLEC at the addresses shown on the cover sheet of
this Agreement. Notwithstanding anything herein to the contrary,
CenturyLink may provide notice via email or by posting to
CenturyLink's website without duplicate written notification for: (v)
marketing notices; (w) notices provided under Section 8; (x) rate
change notices; or (y) notices regarding changes in maintenance
windows.

23. Force Maieure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(each, a Force Majeure Event). Inability to secure products or services
of other Persons or transportation facilities or acts or omissions of
transportation carriers shall be considered Force Majeure Events to
the extent any delay or failure in performance caused by these
circumstances is beyond the Party's control and without that Party's
fault or negligence. The Party affected by a Force Majeure Event shall
give prompt notice to the other Party, shall be excused from
performance of its obligations hereunder on a day to day basis to the
extent those obligations are prevented by the Force Majeure Event,
and shall use reasonable efforts to remove or mitigate the Force
Majeure Event. In the event of a labor dispute or strike the Parties
agree to provide Service to each other at a level equivalent to the level
they provide themselves.

24. Governins~ Law. Colorado state law, without regard to
choice-of-law principles, governs all matters arising out of, or relating
to, this Agreement.

25. Dispute Resolution.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will, within seven (7) Days after delivery of the written
notice of dispute, designate avice-president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.
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25.3 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25.4 No cause of action regardless of the forth of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization. Each Party represents and warrants that:

A. the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine.

28. Third Partv Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third party (including, without limitation, CLEC's Affiliates and
End Users).

29. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Bests" rating
of B+X111 with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Pally may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage. for independent contractor's protection (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
certificates) of insurance evidencing coverage, and thereafter shall
provide such certificates) upon request. Such certificates shall:
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A. name the other Party as an additional insured under
commercial general liability coverage;

B. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such Party; and

C. acknowledge severability of interesUcross liability coverage.

30. Communications Assistance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipmenk, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

37. Entire Aureement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by CenturyLink to CLEC under the terms and conditions of its
interconnection agreement, and nothing contained herein is intended
by the Parties to amend, alter, or otherwise modify those terms and
conditions.

32. Proof of Authorization.

32.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unauthorized service in accordance with Applicable Law, the Party
charged with the alleged infraction shall be responsible for resolving
such claim, and it shall indemnify and hold harmless the other Party for
any losses, damages, penalties, or other claims in connection with the
alleged unauthorized change or service.

33. General Terms.

33.1 CenturyLink will provide general repair and maintenance
services on its facilities, inGuding those facilities supporting Services
purchased by CLEC under this Agreement, at a level that is consistent
with other comparable services provided by CenturyLink.

33.2 In order to maintain and modernize the network properly,
CenturyLink may make necessary modifications and changes to its
network on an as needed basis. Such changes may result in minor
changes to transmission parameters. Network maintenance and
modernization activities will result in transmission parameters that are
within transmission limits of the Service ordered by CLEC.
CenturyLink will provide advance notice of changes that affect network
Interoperability pursuant to applicable FCC rules.
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33.3 Network Security. B. In the event any suspect materials within CenturyLink-
owned, operated or leased facilities are identified to CLEC by

A. Protection of Service and Prooertv. Each Party will exercise CenturyLink to be asbestos containing, CLEC will ensure that to

the same degree of care to prevent harm or damage to the other the extent any activities which it undertakes in the facility disturb

Party and any third parties, its employees, agents or End User such suspect materials, such CLEC activities will be in

Customers, or their property as it employs to protect its own accordance with Applicable Law, including without limitation,

employees, agents, End User Customers and property, ,but in no applicable local, state and federal environmental and health and

case less than a commercially reasonable degree of care. safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not

B. Each Party is responsible to provide security and privacy of have any responsibility for managing, nor is it the owner of, nor
communications. This entails protecting the confidential nature of does it have any liability for, or in connection with, any asbestos-
Telecommunications transmissions between End User Customers containing material. CenturyLink agrees to immediately notify
during technician work operations and at all times. Specifically, CLEC if CenturyLink undertakes any asbestos control or asbestos
no employee, agent or representative shall monitor any circuits abatement activities that potentially could affect CLEC personnel,
except as required to repair or provide Service of any End User equipment or operations, including, but not limited to,
Customer at any time. Nor shall an employee, agent or contamination of equipment.
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for their
employees with respect to such security requirements and
penalties.

D. CenturyLink shall not be liable for any losses, damages or
other claims, including, but not limited to, uncollectible or
unbillable revenues, resulting from accidental, erroneous,
malicious, fraudulent or otherwise unauthorized use of Services or
facilities ('Unauthorized Use"), whether or not such Unauthorized
Use could have been reasonably prevented by CenturyLink,
except to the extent CenturyLink has been notified in advance by
CLEC of the existence of such Unauthorized Use, and fails to
take commercially reasonable steps to assist in stopping or
preventing such activity.

33.4. Construction. CenturyLink will provide necessary
construction only to the extent required by Applicable Law.

33.5. Individual Case Basis Requests. CLEC may request
additional Services not specified in this Agreement and CenturyLink
will consider such requests on an Individual Case Basis.

33.6. Resoonsibility For Environmental Contamination.

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Each Party shall defend and hold
harmless the other Party and its respective officers, directors and
employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties and expenses
(including reasonable attorneys' fees) that arise out of or result
from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.
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CENTURYLINK LOCAL SERVICES PLATFORMT"" AGREEMENT
ATTACHMENT 1-DEFINITIONS

~Y' means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended.

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing, call roufing and network management
are provided by means of centralized databases.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereof of more than 10 percent.

"Automatic Location Identification" or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

~rrier" or "Common Carrier" See Telecommunications Carrier

"Central Office" means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement AcY' or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

"Confidential Information" means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or is already known or is independently
developed by the receiving Party.

"Customer" means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified.

"Demarcation Point' is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.
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"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by CenturyLink from its own End
User Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ii) poses risks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchange Carrier" or "IXC" means a Carrier that provides InterLATA
or IntraLATA Toll services.

"Line Information Database" or "LIDB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(calling number), Billing number and terminating line (called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a CenturyLink Central Office and the
Loop Demarcation Point at an End User Customer's Premises

"Local Service Request' or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

"Miscellaneous Charges" mean charges that CenturyLink may assess in
addition to recurring and nonrecurring rates set forth in the Rate Sheet, Yor
activities CLEC requests CenturyLink to perform, activities CLEC
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•thorizes, or charges that are a result of CLEC's actions, such as
icellation charges, additional labor and maintenance. Miscellaneous

charges are not already included in CenturyLink's recurring or
nonrecurring rates. Miscellaneous Charges shall be contained in or
referenced in the Rate Sheet.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in this Agreement.

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

"Order Form" means service order request forms issued by CenturyLink, as
amended from time to time.

"Person" is a general term meaning an individual or association,
corporation, firth, joint-stock company, organization, partnership, trust or
any other forth or kind of entity.

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises" refers to CenturyLink's Central Offices and Serving Wire
^enters; all buildings or similar structures owned, leased, or otherwise

strolled by CenturyLink that house its network facilities; all structures that
..ruse CenturyLink facilities on public rights-of-way, including but not
limited to vaults containing Loop concentrators or similar structures; and all
land owned, leased, or otherwise controlled by CenturyLink that is adjacent
to these Central Offices, Wire Centers, buildings and structures.

"Proof of Authorization" or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a .particular
Customer Premises.

"Shared Transport" is defined as local interoffice transmission facilities
shared by more than one Carrier, including CenturyLink, between End
Office Switches, between End Office Switches and Tandem Switches (local
and Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in this Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tandem Switches.

"Switched Access Traffic," as specifically defined in CenturyLink's
interstate Switched Access Tariffs, is traffic that originates at one of the
Party's End User Customers and terminates at an IXC Point of Presence,
or originates at an IXC Point of Presence and terminates at one of the
Party's End User Customers, whether or not the traffic transits the other
Party's network.

"Tariff' as used throughout this Agreement refers to CenturyLink interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardless of the facilities used.

"Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in this Agreement, shall have
the meaning defined there. The definition of terms that are included here
and .are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Ac[ and the rules
implementing the Act.
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7.0 CenkuryLink will provide CenturyLinkT^" Local Services
Platform ("CLSPTM'") Services according to the terms and
conditions set forth in the CLSP Agreement between the
Parties (the "Agreement') and in this Attachment 2 to the
Agreement, which is incorporated into and made a part of
the Agreement (this "Attachment'). Except as otherwise set
forth in this Attachment, capitalized terms used but not
otherwise defined herein have the definitions assigned to
them in the Agreement. CLEC may use CLSP Services to
provide any Telecommunications Services, information
services (or both) that CLEC chooses to offer to the e~Rent
that such services are granted herein or not limited hereby.

1.1 General CLSP Service Description.

1.1.1 CLSP Services consist of Local Switching and
Shared Transport in combination. CenturyLink Advanced
Intelligent Network ("AIN") Services, e.g., remote access
forwarding, and CenturyLink Voice Messaging Services
("VMS") may also be purchased with compatible CLSP
Services. These Network Elements will be provided in
compliance with all Telcordia and other industry standards
and technical and performance specifications to allow CLEC
to combine the CLSP Services with a compatible voicemail
product and stutter dial tone. CenturyLink will provide
access to 911 emergency services and directory IisGngs in
accordance with the terms and conditions of CLEC's
interconnection agreements ("ICAs"), except that the
business end user rate in the applicable Tariff applies to all
end user premium and privacy directory listings (with the
exception of residential additional listings, i.e., USOC RLT)
when services are provisioned to CLEC under this
Agreement whether CLEC's end user is a residential end
user or a business end user. As part of the CLSP Service,
CenturyLink combines the Network Elements that make up
CLSP Service with analog/digital capable Loops, with such
Loops (including services such as line splitting) being
provided in accordance with the rates, terms and conditions
of the CLEC's ICAs. CLEC may also purchase Commercial
High Speed Internet Service (also known as Digital
Subscriber Line (DSL)), under a separate Services
agreement, to be used with compatible CLSP Service.

1.1.2 CLSP Service is available in six different service
arrangements, each of which is described more fully below:
CLSP Residential; CLSP Business; CLSP Centrex (including
Centrex 21, Centrex Plus and, in Minnesota only, Centron);
CLSP ISDN BRI; CLSP Public Access Lines ("PAL"); CLSP
PBX Analog DID and non-DID (one way and two way)
trunks.

1.1.3 Nothing in this Attachment or the Agreement
precludes CenturyLink from withdrawing availability of
comparable, functionally equivalent services from its retail
end user customers. In the event of such withdrawal or
discontinuation, CenturyLink may also withdraw availability
of the equivalent CLSP Service.

1.2 Combination of CLSP Service with Loops. Except as
described below, the Loop will be provided by CenturyLink
under the applicable ICAs in effect between CenturyLink and
CLEC at the time the order is placed. As part of the CLSP
Service, CenturyLink will combine the Local Switching and
Shared Transport Network Elements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
(„UNE") Loops under Section 251(c)(3) of the Act in its
Report and Order-Petition of CenturyLink Corporation for
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Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effective September 16, 2005), CenturyLink will
provide to CLEC the Loop element of CLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of the Agreement
and this Attachment at Rates provided in the Rate Sheet:
Omaha Douglas; Omaha Izard Street; Omaha 90th Street;
Omaha Fort Street; Omaha Fowler Street; Omaha O Street;
Omaha 78th Street; Omaha 135th Street; and Omaha 156th
Street.

1.2.2 The following CLSP Service types will be
combined with 2-wire loops: CLSP Business; CLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
only; CLSP ISDN BRI; CLSP PAL; CLSP PBX Analog non-
DIDand 1-Way DID Trunks; and CLSP Residential.

1.2.3 CLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

1.3 Lxal Switching. The Local Switching Network Element
("Local Switching") is collectively the Line Side and Trunk
Side facilities in the local serving CenturyLink end office
Switch which provides the basic switching function, the port,
plus the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features (e.g., anonymous call rejection) that are loaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the CenturyLink wholesale
website. CenturyLink signaling is provided with Local
Switching solely as described in Section 1.4.2 of this
Attachment. The following Local Switching ports are
available with CLSP Service: Analog Line Ports, Digital Line
Ports Supporting Basic Rate Interface-Integrated Services
Digital Network ("BRI ISDN"), and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Message Accounting (AMA Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerly CCITT).

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3:1 Analog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.
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1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.3.3.4 Two-way analog DID trunks require E&M
signaling. CenturyLink will use Type I and II E&M
signaling to provide these trunks to the PBX. Type II
E8M signaling from CenturyLink to the PBX will be
handled as a special assembly request on an
Individual Case Basis:

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachment. Rates for "Local Switch Usage" or "Local
Switch MOUs" are provided in the CLSP Rate Sheet.

1.4 Vertical Features and Ancillary Functions and Services.

1.4.1 CLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
CenturyLink end office switch.

1.4.2 Local Switching includes use of CenturyLink's
signaling network (ISUP call set-up) solely for Local Traffic.
"Local Traffic" and "Local Calls" means calls that originate
and terminate within the Local Calling Area as defined in the
CenturyLink Tariff. CenturyLink will provide service control
points in the same manner, and via the same signaling links,
as CenturyLink uses such service control points and
signaling links to provide service to its End User Customers
served by that switch. CenturyLink's call related databases
include the Line Information Database (LIDB), Intemetwork
Calling Name Database (ICNAM), 8XX Database for toll free
calling, AIN Databases, and Local Number Portability
Database. CLEC will not have access to CenturyLink's AIN-
based services that qualify for proprietary treatment, except
as expressly provided for in the Agreement or this
Attachment. Local Switching does not include use of
CenturyLink's signaling network for Toll Traffic. "Toll Traffic"
and "Toll Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the
CenturyLink Tariff. For all Toll Traffic originated by or
terminated to CLEC's CLSP End User Customer,
CenturyLink may bill applicable Tariff charges, including SS7
message charges [ISDN User Part (ISUP) and Transaction
Capabilities Application Part (TCAP)], to the Interexchange
Carrier (IXC) or other wholesale SS7 provider.

1.4.3 ICNAM and LIDS. CLEC will have non-
discriminatory access to CenturyLink's LIDB database and
ICNAM database as part of the delivery of CLSP Service.

1.4.4 The LIDB database contains the following data:
various telephone line numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating line (called number) information; calling card
validation; fraud .prevention; Billing or service restrictions;
sub-account information to be included on the call's Billing
record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS).

1.4.5 The ICNAM database is used with certain end
office Switch features to provide the calling party's name to
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CLEC's End User Customer with the applicable feature
capability. The ICNAM database contains current listed
name data by working telephone number served or
administered by CenturyLink, including listed name data
provided by other Telecommunications Carriers participating
in CenturyLink's calling name delivery service arrangement.

1.4.6 CenturyLink will provide the listed name of the
calling party that relates to the calling telephone number
(when the information is actually available in CenturyLink's
database and the delivery is not blocked or otherwise limited
by the calling party or other appropriate request).

1.4.7 For CLEC's CLSP End User Customers,
CenturyLink will load and update CLEC's CLSP End User
Customers' name information into the LIDB and ICNAM
databases from CLEC's completed service orders. CLEC is
responsible for the accuracy of its End User Customers'
information.

1.4.8 CenturyLink will exercise reasonable efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
with all faults. CenturyLink does not warrant or guarantee
the correctness or the completeness of such information;
however, CenturyLink will access the same database for
CLEC's CLSP End User Customers as CenturyLink
accesses for its own End User Customers. CenturyLink will
not be liable for system outage or inaccessibility or for losses
arising from the authorized use of the data by CLEC.

1.4.9 CenturyLink will not charge CLEC for the storage
of CLEC's CLSP End User Customers' information in the
LIDB or ICNAM databases.

1.5 Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (including CenturyLink) between end-office switches
and between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in CenturyLink switches to
carry the End User Customer's originating and terminating
local/emended area service interoffice Local traffic on the
CenturyLink interoffice message trunk network. CLEC traffic
will be carried on the same transmission facilities between
end-office switches, between end-office switches and
tandem switches and between tandem switches on the same
network facilities that CenturyLink uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-CenturyLink Telecommunications Carriers
("Carrier(s)") which terminate to CLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Toll
Calls to, CLSP End Users will be delivered to/from the
designated IXCs from the CenturyLink end-office switches
and access tandems. The Parties understand and agree
that the Services include tandem switching, where required,
as well as end office switching and that CLEC has the right
to charge switched access to IXCs for each element, as
appropriate.
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1.5.3 IntraLATA and InterLATA Carrier Designation.
CLSP includes the capability for selection of the interLATA
and intraLATA Toll providers) on a 2-Primary Interexchange
Carrier (PIC) basis. CLEC will designate the PIC
assignments) on behalf of its End User Customers for
interLATA and intraLATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. CenturyLink will not be liable for CLEC's
improper PIC change requests.

1.5.4 CenturyLink IntraLATA Toll Local Primary
Interexchange Carrier ("EPIC") 5723. CenturyLink does
not authorize CLEC to offer, request, or select CenturyLink
EPIC 5123 service to CLEC's End User Customers for
intraLATA toll service with any CLSP Service in any state. In
the event CLEC assigns the CenturyLink EPIC 5123 to
CLEC's End User Customers, CenturyLink will bill CLEC and
CLEC will pay CenturyLink the rates contained or referenced
in the attached Rate Sheet.

1.5.5 Usage. Shared Transport is billed on a MOU
basis as described within this Attachment. Rates for
"Shared Transport Usage" or "Shared Transport MOUs" are
provided in the CLSP Rate Sheet.

1.6 CLSP Service Arrangement Descriptions.

1.6.1 CLSP Business is available to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
the Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in the Agreement.

1.6.2 CLSP Centrex is available to CLEC for CLECs
business End User Customers. CLSP Centrex Services
include Centrex 21, Centrex Plus and, in Minnesota only,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under the Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for those Loops that
are othervvise provided for in the Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to CLSP Business or
CLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 CenturyLink will provide access to Customer
Management System (CMS) with CLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 CLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under the Agreement with a Basic Rate ISDN-
capable Loop provided in accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in the
Agreement.

1.6.4 CLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under the Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
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those Loops that are otherwise provided for in the
Agreement.

1.6.5 CLSP PBX is available to CLEC for CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under the Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in the Agreement.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under the Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in the Agreement.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under the Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in the Agreement.

1.6.6 CLSP Residential is available to CLEC for CLECs
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
the Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in the Agreement. CLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in CenturyLink's retail Tariffs as
applied to CenturyLink's End User Customers.

1.6.6.1 In order for CLEC to receive CLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
CenturyLink wholesale website.

1.6.7 Should CenturyLink cease offering a service to its End
User Customers that is also available under this Agreement,
upon thirty (30) Days prior written notice to CLEC,
CenturyLink will also cease offering the service to CLEC.

2.0 Additional Terms and Conditions and Service Features.

2.1 CenturyLink does not warrant the availability of facilities at
any serving wire center. CLSP Services will not be available
if facilities are not available. CenturyLink represents and
warrants that it will not otherwise restrict facilities eligible to
provide CLSP Service and that any and all facilities that
would otherwise be available for retail service to a
CenturyLink End User Customer will be considered eligible
for use by CLEC for CLSP Service to serve that same End
User Customer

2.2 Loop Start ("LPS") to Ground Start ("GST") and GST to
LST Changes ("LPS/GST Change") are available with
CLSP Services. POTS Services (e.g., a CLSP Centrex 21
line) can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested othervvise,
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CenturyLink provisions POTS Services as LPS. GST is 2.7 If CenturyLink develops and deploys new local switch
generally provisioned for Private Branch Exchange ("PBX") features for its End User Customers, those switch features
type services. LPS/GST Changes allow the CLEC to will be available with CLSP Service in the same areas and
request a facility served by LPS to be changed to GST or subject to the same limitations. The rates that CenturyLink
vice versa. Additional information and ordering requirements charges for such new local switch features will not in any
are detailed on the CenturyLink Wholesale website. case be higher than the retail rate CenturyLink charges for

such features.

2.2.1 The Subsequent Order Charge provided in the
CLSP Rate Sheet and the CenturyLink retail Tariff
nonrecurring charge ("NRC") for LPS/GST Changes, less an
18% wholesale discount, will be added to service orders
requesting LPS/GST Changes.

2.3 Daily Usage Feed (DUF). CenturyLink will provide to CLEC
certain originating and terminating call records ("usage
information") generated by CLEC's CLSP end user via a
DUF.

2.3.1 CenturyLink will provide to CLEC Local Call usage
information within CenturyLink's control with respect to calls
originated by or terminated to CLEC CLSP End User
Customers in the form of the actual information that is
comparable to the information CenturyLink uses to bill its
own End User Customers.

2.3.2 CenturyLink will provide to CLEC usage
information necessary for CLEC to bill for interLATA and
intraLATA exchange access to the IXC (excluding intraLATA
usage information if CenturyLink LPIC 5123 is selected as
the intraLATA Toll provider) in the form of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2.3.3 CenturyLink will provide DUF records for the
following: all usage occurrences billable to CLEC's CLSP
lines, including Busy Line Verify (BLV), Busy Line Interrupt
(BLI); originating local usage; usage sensitive CLASS
features; and CenturyLink-provided intraLATA toll.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
available and will not be provided.

2.4 Feature and interLATA or intraLATA PIC changes or
additions for CLSP, will be processed concurrently with the
CLSP order as specified by CLEC.

2.5 Access to 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If CenturyLink is no longer obligated to provide
access to 911/E911 emergency services in accordance with
47 U.S.C. §251, CenturyLink will then provide such services
under the Agreement with respect to all CLEC CLSP Service
End User Customers and new CLSP Service End User
Customers, to the same degree and extent that 911/E911
emergency services were provided by CenturyLink prior to
the elimination of 911/E911 emergency services as an
obligation under 47 U.S.C. §251.

2.6 CenturyLink AIN and VMS are offered on a commercial
basis and may be purchased with CLSP at the rates set forth
in the attached Rate Sheet. Retail promotions may not be
combined with CLSP.
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2.8 Nothing in the Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

2.9 CenturyLink Operator Services and Directory Assistance
Services are provided under the terms and conditions of
CLECs ICAs.

3.0 Rates and Charges.

3.1 The recurring ("MRC") and NRC rates for CLSP Services
and all associated CLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached CLSP Rate Sheets. Rates for
CLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

3.2 CLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCS for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCS if it meets the volume
plans described below. Discounts are not cumulative and
CenturyLink will apply the highest discount rate for which
CLEC qualifies. Basic Plan MRCS will apply if CLEC does
not qualify for any discount.

3.2.1 90% YOY Volume Retention Plan: If the
number of CLEC's CLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLECs CLSP total lines as of October 31 of the
preceding year, CLEC will qualify fora 10% discount off
of the Business Port and a 2% discount off of the
Residential Port MRCS applicable during the next
calendar year.

3.2.2 115% YOY Volume Growth Plan: If the
number of CLEC's total CLSP lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total CLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than one thousand (1,000) CLSP lines,
CLEC will qualify fora 30% discount off the Business
Port MRCS and a 6% discount off the Residential Port
MRCs applicable during the next calendar year.

3.3 For purposes of counting CLEC's total CLSP lines in section
3.2 as of October 31 of each year, CenturyLink will include
all CLSP lines, if any, from the previous year. For example,
to determine 2015 CLSP rates, CenturyLink will use the total
number of CLEC's CLSP lines as of October 31, 2013
compared to CLEC's total number of CLSP lines as of
October 31, 2014 in order to calculate CLEC's discount
eligibility on January 1, 2015. Each adjustment will be

C~



DocuSign Envelope ID: 7C80938A-4AA6-4F7E-9A35-937D45D76EC1

CENTURYLINKT"" LOCAL SERVICES PLATFORM ("CLSPT""") AGREEMENT
ATTACHMENT 2 — CLSPT"" Service Description

effective on each January 1 during the term of the
Agreement.

3.4 Except as otherwise provided herein, the Loop element
combined with a CLSP Service will be provided in
accordance with CLEC's ICAs with CenturyLink at the rates
set forth in those ICAs.

3.4.1 Loops provided under the Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, CenturyLink may change monthly
recurring charges for the Omaha, Nebraska Loop elements
provided under the Agreement.

3.5 CLEC will be responsible for billing its CLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or as othervvise
required.

3.6 CLEC will pay CenturyLink the PIC change charge
associated with CLEC End User Customer changes of
interLATA or intraLATA Carriers. Any change in CLEC's
End User Customers' interLATA or intraLATA Carrier must
be requested by CLEC on behalf of its End User Customer.

3.7 Intercarrier Compensation. Except as specifically
described in this Section, the Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
CenturyLink and Carriers or IXCs.

3.7.1 Switched Access. For CLSP End User
Customer(s), CenturyLink will not charge to or collect from
the IXC usage based end office and loop Switched Access
charges (such as Switched Access Local Switching, End
Office Shared Port, Tandem Transmission and Carrier
Common Line) for InterLATA or IntraLATA Toll Calls
originating or terminating from that CLSP End User
Customer's line to an IXC.

3.7.2 Signaling. CenturyLink retains its rights to charge
IXCs for signaling usage (ISUP Signal Formulation, ISUP
Signal Transport, and ISUP Signal Switching, as well as
LIDB, ICNAM and 8XX) associated with interLATA and
intraLATA Toll Calls originated by or terminated to a CLSP
End User under the applicable Tariff.

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through CenturyLink's
network and which terminates to a CLSP End User,
CenturyLink retains its rights to bill the originating Carrier
Transit charges for that call under the originating Carrier's
Agreement.

3.7.4 Other. CenturyLink retains its rights to bill IXCs or
other Carriers, as applicable, any and all other access
charges and assessments not expressly addressed in this
section, including but not limited to flat rate transport
charges, in accordance with the applicable Tariff

3.8 Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the
CenturyLink network for different call types originated by or
terminated to CLSP End Users. This section does not affect
CenturyLink's rights to charge IXCs for signaling as
described in Section 1.4.2 of this Attachment.

February 26, 2014/mms/BCN Telecom, Inc.
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3.8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
CenturyLink end office Switch only. When this call type is
originated by a CLSP End User, Local Switch Usage
charges provided in the CLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, CenturyLink may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA.

3.8.2 Originating Interoffice Local Calls. This
originating Local Call requires switching by the local serving
CenturyLink end office and other interoffice switching for
Local traffic. When this call type is originated by a CLSP
end user, Local Switch Usage per MOU and Shared
Transport per MOU charges provided in the Rate Sheet will
apply. For these call types that also terminate to an end
user served by a non-CenturyLink Carrier, CenturyLink may
pay that Carrier certain terminating compensation charges
under terms and conditions of a separate ICA

3.8.3 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving CenturyLink end
office. If the CLSP End User's selected IXC does not have
direct trunking to the local serving CenturyLink end office,
Shared Transport is required to deliver that call to the
Access Tandem for delivery to the IXC. When this call type
is originated by a CLSP end user, Local Switch Usage
provided in the CLSP Rate Sheet applies. Additionally, if
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the CLSP Rate Sheet will apply. The Parties understand
and agree that the Services include tandem switching, where
required, as well as end office switching and that CLEC has
the right to charge switched access to IXCs for each
element, as appropriate.

3.8.4 Terminating IntraOffice and Interoffice Local
Calls. This terminating Local Call requires switching by the
local serving CenturyLink end office and in certain instances
other interoffice switching within the Local Calling area.
When a call is terminated to a CLSP end user, no charges
will apply under CLSP. For these call types that originate
from an end user served by a Carrier, CenturyLink retains its
rights to bill that Carrier certain Transit charges as described
in Section 3.7 above.

3.8.5 Terminating IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving
CenturyLink end office. If the originating caller's IXC does
not have direct trunking to the CLSP end user's local serving
CenturyLink end office switch, Shared Transport is required
to terminate the call to the receiving CLSP end user. When
this call type is terminated to a CLSP end user, Local Switch
Usage charges provided in the Rate Sheet will apply.
Additionally, if Shared Transport is necessary to deliver the
call to the CLSP end user from the access tandem, Shared
Transport Usage charges provided in the Rate Sheet will
apply. The Parties understand and agree that the Services
include tandem switching, where required, as well as end
office switching and that CLEC has the right to charge
switched access to IXCs for each element, as appropriate.

3.8.6 Originating Toll Calls when QC is the
IntraLATA Toll provider. See Section 1.5.4 above.

3.9 CenturyLink will have a reasonable amount of time to
implement system or other changes necessary to bill CLEC
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for rates or charges associated with CLSP Services

3.10 CLSP Services have aone-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
CLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

3.11 The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing suspension of Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

4.0 Systems and Interfaces.

4.1 CenturyLink and CLEC will support the use of current OSS
interfaces and OSS business rules for CLSP, including
electronic ordering and flow, as the same may evolve over
time.

4.2 CLSP Services are ordered utilizing the LSR process as
described in the CenturyLink wholesale website.

4.3 Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and will
have in its possession a Proof of Authorization as set forth in
the Agreement.

4.4 When CenturyLink or another provider of choice, at the End
User Customer's request, orders the discontinuance of the
End User Customer's existing service with CLEC,
CenturyLink will render its closing bill to CLEC effective as of
the disconnection. CenturyLink will notify CLEC by FAX,
OSS interface, or other agreed upon processes when an
End User Customer moves to CenturyLink or another
service provider. CenturyLink will not provide CLEC or
CenturyLink retail personnel with the name of the other
service provider selected by the End User Customer.

4.5 The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention is required on service request.

5.0 CenturyLink will bill CLEC, on a monthly basis, within seven
to ten Days of the last day of the most recent Billing period,
in an agreed upon standard electronic format. Billing
information will include a summary bill and individual End
User Customer sub-account information. If CLEC needs
additional or different billing information in order to properly
bill its End Users or other Carriers (including CenturyLink),
CenturyLink will work with CLEC in good faith to deliver such
information.

6.0 Maintenance and Repair.

6.1 CenturyLink will maintain facilities and equipment that
comprise the CLSP Service provided to CLEC. CLEC or its
End User Customers may not rearrange, move, disconnect
or attempt to repair CenturyLink facilities or equipment, other
than by connection or disconnection to any interface
between CenturyLink and the End User Customer, without
the written consent of CenturyLink.

February 26, 2014/mms/BCN Telecom, Inc.
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6.2 CenturyLink will provide general repair and maintenance
Services on its facilities, including those facilities supporting
CLSP Services purchased by CLEC. CenturyLink will repair
and restore any equipment or any other maintainable
component that adversely impacts CLEC's use of CLSP
Service. CenturyLink and CLEC will cooperate with each
other to implement procedures and processes for handling
service-affecting events. There will be no charge for the
Services provided under this Section 6, except as set forth in
the Rate Sheet.

7.0 Commercial Performance and Service Credits.

7.1 Each Party will provide suitably qualified personnel to
perform its obligations under the Agreement and all CLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with Applicable Law.
The CLSP Service attributes and process enhancements are
not subject to the Change Management Process ("CMP").
CLEC proposed changes to CLSP Service attributes and
process enhancements will be communicated through the
standard account interfaces. Change requests common to
shared systems and processes subject to CMP will continue
to be addressed via the CMP procedures.

7.2 CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours. All service credits will be applied
automatically by CenturyLink as credit against CLEC's bill for
the billing period following the one in which the credits were
accrued. Credits for Services provided under the Agreement
will be applied for activity beginning the first full month after
the Effective Date.

7.2.1 Installation Commitrnents Met. For each
installation commitment that CenturyLink, through its
own fault, fails to meet, CenturyLink will provide a
service credit equal to 100% of the nonrecurring charge
for that installation. CenturyLink will use the state
installation nonrecurring charge contained in the
Agreement for that order type in calculating the credit.

7.2.2 Out of Service Cleared within 24 Hours. For
each out-of-service condition that CenturyLink, through
its own fault, fails to resolve within 24 hours,
CenturyLink will provide a service credit equal to one
day's recurring charge (monthly recurring charge
divided by 30) for each day out of service beyond the
first 24 hours. (For example, if the out-of-service
condition exists for 25 to 47 hours, CLEC will be entitled
to a credit equal to the monthly recurring charge divided
by 30. If the out-of-service condition existed for 48 to
71 hours, the credit would equal two times the monthly
recurring charge divided by 30).

8.0 Service Performance Measures and Reporting and
CenturyLink QC Performance Assurance Plan (PID/PAP)
(for Washington only, if Washington 8.0 is selected by
CLEC as indicated on the Signature Page to the
Agreement).

8.1 If selected by CLEC under the terms and conditions of the
Agreement and this Attachment, CenturyLink will, in
Washington only, provide performance measurements,
reporting, and remedies compliant with the CenturyLink QC
Washington Performance Indicator Definitions (PID) and the
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CenturyLink QC Washington Performance Assurance Plan
(PAP) for the Services, if eligible, provided under the
Agreement and this Attachment. Only in the state of
Washington, and only if expressly selected by CLEC under
the terms and conditions of the Agreement and this
Attachment, does this PID and PAP replace, in their
entirety, the Commercial Performance Measures and
Reporting, Performance Targets and Service Credits terms
and conditions for Services provided under the Agreement
and this Attachment outlined in Section 7.0 of this
Attachment.

8.1.1 Upon a decision from the Washington Utilities
and Transportation Commission that CenturyLink is no
longer required to offer the Washington Performance
Assurance Plan, CenturyLink will transition to the
Commercial Performance and Service Credits Plan of
Section 7.0.

8.2 The PIDs and PAP for Washington in their current form are
posted in the CenturyLink Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Attachment. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Attachment.

8.3 To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with CenturyLink.

8.4 Eligible CLSP Services will be included in the UNE-P PAP
results beginning the first full month following the Effective
Date of the Agreement.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.

February 26, 2014/mms/BCN Telecom, Inc.
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USOC Re currinp Non Recurring Hotee

1(18.8 Shantl Trana ort Purchawd As Part of GLSP'"

708.8.1 CLSPTM Residential Business, and PAL Per MOU 50.0008238

708.8.2 CLSPTM Centrex ISDN BRI eM PBX Anab Trunks Per line/lrunk GUST $028

708.71 Local SvWtchin Purchawd Ae Part of CLSP^'

709.17.1 Port Baslc Plan

100.11.1.1 Ane PoR$70.85

108.11.12 Residential end user aedil W UR $5.81 1

t 08.11.1.3 Effective CLSPTM Residential Anab Port $4.84 1

108.11.1.4 D" i[al Port Su rti BRI ISDN S1B.59

108.11.1.5 PBX DID PoA $17.53

709.11.2 Inbntlonal Blank

109.71.3 Ports H90% YOY Vduma RetaMlon Plan Re uinments M Met

108.11.3.1 Ana PoR 59.58

108.11.32 Ana Port, Residential end user credit AWUR $4.85 1

108.11.3.3 Effective CLSPTM Residential Aneb Port $4.74 1

108.11.3.4 D" ital Port Su rti BRI ISDN $18.50

100.11.3.5 PBX DID Port $11.53

109.11.4 Inhntlonal Blank

109.71.5 Ports H 775% YOY Vdume Growth Plan Re ulremeMe Are Met

108.11.5.1 Ana Port $7.48

708.11.52 Ana Port Residential entl user credit WUR $2.81 1

708.11.5.3 Effective CLSPTM Residential Aneb Port $4.55 1

100.11.5.4 D' ital Port Su rti BRI ISDN $18.58

109.11.5.5 PBX DID Port $11.53

709.17.8 IMeMbnal Blank

708.17.7 Local Switch Usa

100.11.7.1 CLSPTM Residential Business end PAL Per MOU $0.00087

108.11.72 CLSPTM Centrex ISDN BRI arM PBX Ana Trunks Per Line/Trunk GUFM $0.81000

709.11.8 Switeh Features Z

108.11.8.1 Account Codes - er s stem BPS $75.00

108.11.82 AtterdaM Access Line- er ffiation line ZR ~ E10.00

108.11.8.3 Audible Message WaRirg GN, MW W

513.00

108.11.8.4 Authorizatbn Cedes- ers lam FYPS $85.00

108.11.8.5 Automatic Line NPB $0.00

109.11.8.8 Automatic Route Selecl'an - Common E ui r s stem SGPG $2200.00

108.11.8.7 Call Dm -FID $5.00

109.11.8.8 Call ExGusion - AWometic XB ISDN $70.00

108.11.8.8 Call ExGusion -Manuel A-FID

IDSN $5.00

108.11.8.10 Call Forwardi Don't Answer- Incomi Onl 9A $5.00

108.11.8.11 Call Forvvardi :Bus Line I Don't Answer Pm remmable Svc. Establishment EPFA $50.00

108.11.8.12 Cell Folwerdi :Bus LineiDonY Answer E ended J, FVJHG $5.00

108.11.8.13 Call Forvvartling: DonY Answer 8H, EVD,

EVDHG $5.00

108.11.8.14 Call Fonverdi : DonY Answer /Call Forxard Bus Customer P rammeble- Per Line SW $10.00

108.11.8.15 CaII Wallin Indication- er timi state UT 825.00

108.11.8.10 CeMrex Commom E ui ment YE HYS $180.00

100.11.8.17 CLASS -Call Trace Per Occurrence O USOC 52.35

100.11.8.18 CLASS - Continuous Rediel SS E10.00

108.11.8.18 CLASS -Last Call Retum SO E10.00

108.11.8.20 CLASS - Prb " Collin SK $10.00

t 08.11.821 CLASS -Selective Call Forwardi CE E10.00

108.11.822 CLASS -Selective Call R 'action SY $10.00

108.11.823 CMS -Packet CoMml Ca abil" er S em TGPS 51500.00

108.11.824 CMS - S em Establishment -Initial Installatbn 85X1( $950.00

t 08.11.825 CMS - S em Establishment - Subse uent Installatbn PVWO $500.00

108.11.828 Conference Collin -Meet Me JJPK $5.00

108.11.8.27 Conference Collin -Preset OBPK $5.00

108.11.8.28 Direct Statbn Select /Bus Lam Fiekl er ertan ement UD 58.00

108.11.829 Directed Cell Picku with Ba a-in MD $5.00

108.11.8.30 Directed Call Picku wilMul Be min BD $5.00

108.11.8.31 Distinctive Rin IDistindive Call Wain NN $5.00

108.11.8.32 Ex ensive Route Wemin Tone- r s stem with ARS OW PS 390.00

108.11.8.33 Fecil' Restnciion Level- rs em RKPS $125.00

100.11.8.34 Grou Intercom CN $8.00

108.11.8.35 Hol Line - er line LA HLN $8.00

108.11.8.38 HurAin : MuRi sdan Hunt Oueuin H5 $10.00

109.11.8.37 Hunlin : Mutti sition with Anrrouncement in queue HW $10.00

109.11.8.38 HuMin :Multi sition with Music in Queue OHPS $100.00

108.11.8.39 ISDN Short Hunt HGPG E8.00

108.11.8.40 Loud aker Pe in - er hunk rou 7~PG ICB

108.11.8.41 Make Bus ARa emeMs - r rou BAEX, P80 $20.00

708.11.8.42 Make Bus ARe emems- r line B1 510.00

108.11.8.43 Messy a Center- er main sfatbn line FR $8.00

709.11.8.44 Messy e Weiti Visual VS ICB

108.11.8.45 Music On Hob - er s em HHPS $75.00

109.11.8.48 Privy Release 7KPK $5.00

108.11.8.47 Que Time T1PK $8.00

108.11.8.48 SMDR-P-Archived Data R7CX $300.00

108.11.8.49 SMDR-P -Service EsteblishmeM Charge, Initial Installation EPSP,

SEPSR 5185.00

CLSP~"" Rate Sheet - 01-01-2014
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USOC Recurring N Recurring NcAee

109.11.8.50 Station Cam On Service - er main elation PK $6.00

108.11.8.51 Time of Da Condol for ARS - er stem TBPS $125.00

108.17.8.52 Time of Da NCOS U ate with ARS 4T $1.00

109.11.8.53 Time of Da RoWi - er line with ARS TB $1.00

108.11.8.54 Trunk Verification from Des nated Station VS $100.00

109.11.8.55 UCD in hunt group -per line HM, HBU,
N2T $10.00

108.1 L9 OtMr
108.11.8.1 Custom Number See Applicable CenturyLink

Retail Tariff, Cetabg or Price List
less Discount (which will be

provided puisuaM to terms and
cond'Rions in CLEC's ICA).

B

108.11.02 PBX DID Com lax Translations D" ils Out ulsed Chen e S' nalin $14.30

109.11.9.3 P8X DID Bbdc Com mmise $25.18

108.11.8.4 PBX DID Grou of 20 Numbers $33.50

108.11.8.5 PBX DID Reserve Se uential # Bbck $25.03

108.11.8.0 PBX DID Reserve Non Se uential TN $23.37

108.7 7.9.7 PBX DID NonSe ueMial TN $35.15

109.17.10 Subae ueM Order Char NHCUU $13.33 4

109.71.17 CeMuryLink (DC) I~aLATA Toll, LPIC 5127 See Applicable CeMuryLink
Retail Tariff, Cetabg or Price List

less Discount (which will be
provided pursuant M teems and
wMilions in CLEC's ICA).

8

709.20 Miscellaneous Cha e~ 5
709.20.1 Non•Desl n

10820.1.1 Trouble Isolatbn Cha e TIC TESX

109.20.1.2 NeMork Premises Work Cha e
108.20.1.2.1 Basic

10820.1.2.1.1 First IncremerR HRH11

100.20.12.1.2 Eech Additional IncremerR HRHA1

100.20.1.2.2 Overtime
10820.122.1 Firs) Increment HRH12

100.20.12.22 Each Additbnal Increment HRHA2

10820.1.2.3 Premium
108.20.1.2.3.1 First Increment HRH13

10820.12.32 Each Add"Ronal Increment HRHA3

708.20.2 Desi n
108.20.2.1 Maintenance of Service

109.202.1.7 Basic
109202.1.1.1 First increment MVWXX
108202.1.1.2 Eech Addilbnel lnaemeM 1X

109202.12 Overtime
109.202.12.1 Firet Inaemerrt OX

108.20.2.1.2.2 Each Additional lnaemeM MVW2X

10820.2.1.3 Premium
108.202.1.3.1 First Increment MVWPX
108202.1.3.2 Each Atld'Rbnel increment MVW3X

708.2022 O Tonal Testin Add"Ronal Labor
100.20.22.1 Basic, First arM Each Addttional Increment TNBX
10820222 Overtime, First eM Eech Additbnel IncremerA TNOX

100.20.22.3 Premium, First and Each Adddional InaemeM TNPX

108.20.2.3 Des etch Additional Dis etch - No tmuble found BDC

109.202.4 Des alch for Maintenance of Service - No Trouble Fouts BDM

108.20.2.5 Nehwrk Premises Work Che e
108202.5.1 Basic

108202.5.1.1 First lncremeM HRH11

100.202.5.12 Each AddRional lncremerA HRHA7

100202.52 Overtime
10820.2.52.1 Firs[ Increment HRH12
100.20.2.5.22 Each Additbnal lncremenl HRHA2

100.202.5.3 Premium
100.20.2.5.3.1 First increment HRH13

108202.5.3.2 Each Adddanal Increment HRHA3

109.20.3 Desf nand Non-Dad n
109.20.3.1 Tri Cha e -Premises Visit Che e RTCY $50.00

10820.32 Premises Woi1c Cha e
100.20.32.1 Basic

108.20.32.1.1 First Incremerd HRD71 $00.00

10820.32.12 Each Adddanal Increment RDA1 $30.00

10820.3.2.2 OveRime
10820.322.1 First Increment HRD12 $70.00

108.20.3.222 Eech Additional Inuement RDA2 $35.00

CLSP~~" Rate Sheet - 07-014014
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usoc Re=urrt~e raon-R~~,n~e n~,~na

108.20.3.2.3 Premium
100.20.3.2.3.1 First Increment HRD13 $80.00
10820.32.3.2 Eech Adddanel lnuemeM HRDA3 $40.00

10820.3.3 Date Chan e BDC $100.00

108.20.3.4 Des' n Chen e 28 $50.00

10820.3.5 Ex ed"Re Cha e, Per da advanced ODDB $200.00

10820.3.0 Cencelletbn Che e o USOC ICB

708.23 CLSPTM Installation and Conwnlon Nonreeurrin Cher a NRCs

709.23A Conversion Nonrveurdn Cha n
108.23.1.1 CLSPTM Buslneu Centrex PAL and PBX Mal non-DID Trunks ResideMiel

10823.1.1.1 First Lina Mechanized URCCU $1.50

108.23.7.1.2 Each Additbnal Line Mechanized URCCY $0.50
10823.1.1.3 First Line Manual URCCV $15.00

108.23.1.1.4 Each Additbnal Line Manual URCCZ $3.00

108.23.1.2 CLSPTM PBX DID Trunks
10823.12.1 First Trunk URCCD $20.34

10823.122 Each Additional $3.08

108.23.1.3 CLSP*" ISDN BRI
108.23.1.3.1 First URCCU $028

10823.1.32 Each Additbnal $028

108.23.1.3.3 Disconned 5028

709.23.2 Inatallatlon Nonreeurrin Cha es
10823.2.1 CLBPTM BuNneas Gntrex PAL and PBX Mal non-DID Trunks ReslderRial

108232.1.1 First Line Mechanized NHCR4 $25.00

108.23.2.1.2 Each Additional Line Mechanized NHCRC $18.00
108.23.2.1.3 First Line Manual NHCRB $75.00
108.232.1.4 Each Addilbnel Line Manual NHCRD $20.00

10823.22 CLSPTM Malo DID PBX Trunks $177.02

108.23.2.3 CLSPT"' ISDP4BRI $241.28

708.23.3 CenWryLink NH Ferturee See Applicable CerMuryLink
Retail Tariff, Cetebg or Pnca List

less Discount (which will be
provided pursuant to terms and
cond'Rbns in CLEC's ICA).

B

708.23.4 CenturyLink Vace Messagl^0 ~^~~es See Applicable CeMuryLink
Retail TanH, Catebg or Price List

less Discount (which will be
provided pursuant to terms end
conditbns in CLEC's ICA).

8

112 O ratlonal Su rt S stems
112.7 Devebments and Enhancements er Local Service Re uasl All charges arW increments equal

the comparable charges and
increments provided in the

CenturyLink WMlesale PCAT.

112.2 O oin O eratlons er Local Service Re uest
772.3 Deily Usage Records File, per Record

NoTee
Universal Service Ober Codes (USOCs) have been provided in an effoR to ease item description and USOC association with charges. In the event USOCs ere inaccurate or

are revised, CenturyLink reserves the right to co Red the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification

_ See Applicable CenturyLink Retail Terifl, Catalog or Price List for all charges and incremerrts.

1 CLSPTM Business and Residentlel services utilize the same Class of Service and line Universal Service Oder codes (USOCs). CLSP TM Residential services will be billed et

the Anebg PoA rate and only those lines that specifically qualify for ant are identified es serving e residential end-user customer by [he presence of the LAWUR USOC vrill

receive the ResideMiel eM user credit.

2 CLSPTM service inGudes noMiscriminatory access to all vertical switch features that are loaded in CenturyLink's End Office Switch. See the PCAT for all compatible and

available vertical switch features. Only vertical switch features wiM Non-Recurting, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable

whenever a feature is added - whether on new installffiion, conversion, or change order adivity. Thane veAicel switch features not listed have a rate of $0 for Monthly

Recurring, Non-Retorting, or Per OccuRence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, inRieting or

removing Suspensbn or Service, denying ar restoring service, adding, removing, or changing features, and other similar requests.

5 CLSPTM ISDN BRI and PBX are "Design". Remaining CLSP TM services are "Non-Design". All charges and increments shall be the same as the wmparable charges and
increments piovidetl in CeMuryLink Retail Tariffs, Catalogs, or Pace Lists and are subject to change based on changes in those underlying CeMuryLink Retail TeriRs,

Cetebgs, or Price Lists. In the event a rete charges, notification will be provided via the standard ratifica[bn process.

8 Where the service has been deemed to be a Telecommunications Service, the Dismount will ba provided pursuant to CLEC's ICA. Where the service is not a

Teleeommuniwtions Service, the discount will be 18%.

CLSP~M Rate Sheet - 01-0i-2014
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r USOC Recurring Mi Recumng Mates

t OB.B Sharetl Trans art Purohawtl As Pan of CLSP"'

709.8.7 CLSPTM Residential, Business, eM PAL Per MOU $0.0011100

708.8.2 CLSPTM CeMrex ISDN BRI and PBX Anab Trunks Per linettrunk GUST 50.35

109.11 Lacal SwMchln Purchased As PaR of CLSPTM

708.11.1 Ports Basle Plan

108.11.1.1 Aneb PoA $7.73

108.11.12 Residential end user creel"R W UR $4.78 1

108.11.1.3 EHeclive CLSPTM Residential Anab Port E2.B5 1

108.11.1.4 D' ital Port Su rti BRI ISDN $20.85

108.11.1.5 PBX DID Port $9.34

108.77.2 Inferrtlonal Blank

708.77.3 Ports H90%YOY Volume Rete~rtlon Plan Re ulremaMs Are Met

108.11.3.1 Aneb Port $B.BB

108.11.3.2 Anab Port, Residential end user credR W UR $4.07 1

108.11.3.3 Efledive CLSPTM Residential Anab Port 82.88 1

108.11.3.4 D' ital Port Su rti BRI ISDN $20.95

108.11.3.5 PBX DID Port $8.34

108.77.4 Inte~Aional Blank

109.71.5 Ports H 115X YOY Volume Growtl~ Plan Re ulremerrts Are Met

108.11.5.1 Anab PoR $5.41

108.11.5.2 Anab PoR Residential and user credit WUR $2.84 1

108.11.5.3 Effective CLSPTM Residential Aneb Port $2.77 1

108.11.5.4 D" del PoA Su rti BRI ISDN $20.85

108.11.5.5 PBX DID Port $0.34

700.17.8 IrMerKlonal Blank

709.17.7 Lceal Switch Uaa e

108.11.7.1 CLSPTM Residential Business and PAL Per MOU $0.001558

109.11.72 CLSPTM CeMrex ISDN BRI and PBX Anab Trunks Per Line/Trunk UGUFM $1.31

709.71.8 Switch Features 2

108.11.8.1 Axount Codes - er S tem AZBPS 375.00

108.11.8.2 AttentleM Access Line, er Station Line DZR $10.00

108.11.8.3 Audible Messa a Waitin GN, MW W 513.00

108.1 t.B.4 AutFarizetbn Codes, er S stem AF1PS $85.00

100.11.8.5 Auta Callback RGE $8.00

108.11.8.8 Automatic Line ENPB E0.00

108.11.8.7 Automatic Route Selection - Common E ui ment er S stem SGPG $2200.00

108.11.8.8

Cell Dro

NA - FID

ONLY

$0.35

100.11.8.8 Call Exdusbn - Automatic NXB ISDN $8.00

108.11.8.10

Cell Ezdusion -Manual

NA-FID

ISDN

$8.00

108.11.8.11 Cell Forv✓arding Busy Line BJ, 89JHG,

EVO,

EVOHG, EVB,

EVBHG

$5.00

108.11.8.12 Call Forwardi Bus Lina-Incomin Onl 89B1X $5.00

108.11.8.73 Call Forwarding Don't Answer 9H, 89HHG,

EVD, EVDHG

55.00

109.11.8.14 Call Forwarding DonY Answer /Call Forvvarding Busy Customer Programmable Per Line SW $10.00

109.11.8.15 Cell Forwardi Don't Answer Incomin Onl 88A 55.00

108.11.8.18 Call Forwardi Variable SM, CVB $5.00

108.11.8.17 Call Forwardi :Bus Line / DonY Answer Ex ended FVJ, FVJHG $5.00

108.11.8.18 Call Forvvardi :Bus Line /Don't Answer Pro remmable Service Establishment EPFA $50.00

108.11.8.19 Cell Hold APPK $5.00

108.11.820 Call Park Store 8 Retrieve 4Z $5.00

109.11.821 Cell Pickup 3PPK,

NZHPN

$5.00

100.11.822 CaII Waitin /Cancel CeII Wei[in SX $5.00

108.11.823 Call Waitin Indication, rTimi State WUT $25.00

109.11.824 CLASS-Anon moos Cell Re'eciion YK $5.00

108.11.825 CLASS -Call Trece Per Occurrence O USOC 55.00

109.11.828 CLASS-Call Wallin ID WT $5.00

109.7 7.827 CLASS -Collin Name 8 Number NK E5.00

109.11.8.28 CLASS -Collin NumCer Delive SD $5.00

109.77.829 CLASS-Collin Number Delive -Blockin KM NKS $5.00

109.11.8.30 CLASS-Continuous Retlial SS $0.00

109.11.8.37 CLASS -Last Cell Retum SQ 8

109.71.8.32 CLASS-Pnoril Celli SK $10.00

109.11.8.33 CLASS - Selective Cell Forxardin CE $10.00

709.71.8.34 CLASS -Selective Call Re'ection SY $10.00

108.11.8.35 CMS -Packet Control Ca bit' er S em PTGPS $1500.00

108.11.8.38 CMS - S em Establishment- Initial Installatbn MBSXX 5850.00

108.11.8.37 CMS - S em Establishment- Subse ueM Installation CPVWO $500.00

108.11.8.38 Coherence Collin -Meat Me MJJPK $5.00

108.11.8.38 Conference Celli -Preset MOBPK $5.00

108.11.8.40 Data Call Protection DMS 100 D7N 55.00

108.11.8.41 Direct Station Select /Bus Lam Field er Anan ement BUD EB.00

108.11.8.42 Directed Call Pidcu with Ba e-in 8MD 55.W

108.11.8.43 Directed Cell Pidcu witMut Ba e-in 89D 55.00
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USbC Recurri~ Non-Recurring fW(ep

108.11.8.44 Distinctive Rin IDislinclive Call Weiti RNN $5.00

708.11.8.45 Distindive Ringing HA, RGG++ $75.00

108.11.8.48 Establish Ceritrex Common Bbck , er CLEC, er CO HYE, HYS $5.00

109.11.8.47 Ex ensive Route Wamin Tone, erS stem A~WPS $8.00

108.11.8.48 Facif Restriction Level, er S stem FRKPS $300.00

108.11.8.49 Gmu Intercom GCN $185.00

108.11.8.50 HoLLine, er Line HLN, HLA 58.00

108.11.8.51 HuMin : Mufli sitan HUM Queuin MH5 5125.00

108.11.8.52 HuMin : MuMi silion with Anrwuncement in Queue MHW $300.00

108.11.8.53 HuMin : Mufli sition with Music in Oueue MOHPS 575.00

108.11.8.54 ISDN ShoR MUM NHGPG $100.00

108.11.8.55 Louds Baker Pa in er Trunk Grou PToPG $8.00

108.11.8.58 Make Bus Arran emeMs, r Gmu BAEX PBB $20.00

108.11.8.57 Make Bus Arne ements, er Line MB1 $10.00

708.11.8.58 Massa e Center, er Main Station Line MFR 38.00

108.11.8.58 Massa e Wadi Indication AN 1W ICB

109.11.8.80 Messy a Waiti Visual MV5 ICB

108.11.8.81 Music On Hob, r S stem MHHPS 575.00

108.11.8.82 Privy Release K7KPK $8.00

108.11.8.83 Due Time ~T1PK N/A

108.11.8.84 SMDR-P -Archived Dffia SR7CX, $300.00

108.11.8.85 SMDR-P -Service Establishment Charge, Initial Installation EPSP,
SEPSR

$185.00

709.11.8.88 Speed Call Lang -Customer Changeable VH,GW,
GV2

$8.00

108.11.8.07 Statan Cam -On Service, er Mein Statbn CPK $8.00

108.11.8.88 Station Dial Canferencin B-we VT $8.00

108.11.8.88 Three Wa Cellin SC $8.00

108.11.8.70 Time of De Contml for ARS, er S em ATBPS $125.00

108.11.8.71 Time of Da NCOS U date A4T $1.00

109.11.8.72 Time of Da Routi r Line ATB 51.00

109.11.8.73 Trunk Answer An Station NTU $1.00

108.1 1.8.74 Trunk Verification fiom Des' nated Station BVS $100.00

108.11.8.75 UCD in Hunt Group, per Line HM, HBU,
NZT

$8.00

109.77.9 aher
108.11.9.1 Cullom Number See Applicable CenturyLink Retail

Tariff, Catabg or Price List less
Discount (which will be provided

pursuant to terms and conditions
in CLEC's ICA).

8

708.11.82 PBX DID Com lax Translations D' its Out ulsed Cha e S' nalin E14.71

108.11.8.3 PBX DID Com lax Translations S' nali Cha e 534.33

108.11.9.4 PBX DID Bbck Co romise $25.00

108.11.0.5 PBX DID Grou of 20 Numbers S3A.47

708.11.8.8 PBX DID Reserve S uential #Block $25.75

108.11.0.7 PBX UNE-P DID Reserve Nonse ueMial Tele Mne Numbers $24.04

709.11.8.8 PBX DID Nonse uential Tele hone Numbers 538.16

109.11.10 Subw uent Order Char NHCUU $73.80 4

109.11.17 CeMuryLink (QC) IMraLATA Toll, LPIC 5123 See Applicable CeMuryLink Retail
Tariff, Cetebg or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA).

8

708.20 Mlecellaneous Cha es 5
108.20.7 NorfDeaf n

100.20.1.1 Trouble Isolation Cha e TIC TESX

709.20.2 Deli n
108202.1 Maintenance of Service

108202.1.1 Basic
108202.1.1. First Increment MVWXX
109202.1.1.Each Add"Rional lnaemenl MVWiX

100.202.1.2 Overtime
108.20.2.1.2.First Increment MVWOX
109.20.2.1.2.Each Additbnal Inaemenl MVW2X

100.20.2.1.3 Premium
108.20.2.1.3. First Increment V W PX

109.20.2.1.3.Each Add"Ronal Increment VW3X

100.20.22 O tional Testin Addilbnel Labor
108202.2.1 Basic First and Each Adddanal Increment TNBX

708202.2.2 OveAime, First and Eech Additional Increment TNOX

1082022.3 Premium First and Each Adddional Increment TNPX

108.20.2.3 Dis ffich Addilbnal Dis ffich - No trouble fiuM BDC

10820.2.4 Dis etch for Maintenance of Service - No Trouble Fouts BDM

109.20.3 Deal nand Non-Dell n
10820.3.1 Tri Cha e -Premises Visit Char a o USOC

10820.3.2 Premises Work Che e
10820.3.2.1 Basic

CLSPTM Rale Sheet - 01-01-2014
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usoc Rocu wing riorr~tteaw.m0 Nvtn.

1 VN.Lq.3.L.1. FIR[ InCfBmBn[ HR011

10B.20.3.2.1.Each Additbnal Increment HRDA7

10820.3.2.2 Overtime
100.20.322. First Increment HRD12

108.20.3.22. Each AddRional Increment HRDA2

10820.32.3 Premium
10820.32.3. First Incremertl HRDt3

10820.32.3. Each Add"Rionel Increment HRDA3

10020.3.2.4 Network Premises Work Che e
10920.32.4.Basic, First Increment HRR71

10B.20.3.2.4.Basic Eech Additional Increment HRR41
10920.32.4.Overtime, First Increment HRR72
108.20.32.4.Overtime Each Additional Increment HRRA2

10820.3.2.4. Premium, First Inciemenl HRR13

100.20.3.2.4. Premium, Each Additional Increment HRRA3

10820.3.3 Date Chan e 8DC

108.20.3.4 Desi n Chan e 28

10820.3.5 etli[e Che a Per da advanced ODDB
10820.3.8 Cancellation Cha e o USOC ICB

108.23 CLSP^' Inetallatlon and Converslan Nonreeurtin Char a NRCe

709.23.1 Comerolon Nonncunln Cha s
108.23.1.1 CLSPTM BuNness Cenhex PAL and PBX Mal non-DID Trunks ResldeMlal

100.23.1.1.1 First Line Mechanized RCCU $1.50

10823.1.12 Eech Additbnel Line Mechanized RCCY $0.50

10823.1.1.3 First Line Manual RCCV $15.00

108.23.1.1.4 Eech Additbnal Line Manual RCCZ $3.00

t 08.23.12 CLSPTM PBX DID Trunks
10823.12.1 First Trunk RCCD 521.20

10923.122 Each Adtlilional $321

109.23.1.3 CLSPTM ISDN BRI
108.23.1.3.1 First RCCU $15.52

10823.1.3.2 Each Additional $321

709.23.2 Inatallatlon Nonrecunln Cha es
108232.1 CLSPTM Buslneu Cenhex PAL and PBX Mal non-DID Trunks ReeldeMlal

108232.1.1 First Line Mechanized HCR4 $25.00

100.23.2.1.2 Each AddRional Line Mechanized HCRC $18.00

108232.1.3 First Line Manuel HCRB $75.00

10023.2.7.4 Each AddRional Line Manual HCRD 520.00

108.232.2 CLSPTM Mal DID PBX Trunks $182.10

100232.3 CLSPTM ISDN-BRI $248.21

108.23.3 CerRuryLlnk AIN Features

.

See Applicable CeMuryLink Retail
Tariff, Cetebg or Price List less
Discount (which vrill be provided
pursuant to terms and conditions

in CLEC's ICA).

8

700.23.4 CerrturyLlnk Volce Meseaging Services See Applicable CeMuryLink Releil
Tariff, Catabg or Price List less
Discount (which will be provided
pursuant to terms and oond'Rions

in CLEC's ICA).

e

772 O ntlonal Su S ebrm
112.1 Devebments and Enhancements er Local Service Re uest All charges and incremerrts equal

the comparable charges and
increments provided in the

CeMuryLink W Mlesale PCAT.

772.2 O oin O eretbns er Local Service Re uesi

772.3 Daily Usage Records File, per Record

NoEBe
Univereal Service Ober Codas (USOCs) have been provided in an effort to ease item description and USOC associatbn with che~ges. In the event USOCs are inaccurete or

are revised, CenturyLink reserves the right to mimed the Rate Sheet. In the event of any significaM chenge(s), notifiwtbn will be provided via the standard notification process.

_ See Applicable CenturyLink Retail Tariff, Catalog or Price List for ell charges end increments.

1 CLSPTM Business and Residential services utilize the same Class of Service and line Universal Service Ober modes (USOCs). CLSP TM Resitlential services will be billed at the

Anabg PoA rate e~ only tMse lines that specifically qualify far eM ere identified es serving a residential end-user customer by the presence of the LAW UR USOC vrill receive

the Residential end user credd.

2 CLSPTM service indudes noMiscriminatory access to all vertical switch features that are loaded in CenturyLink's End Office SwRch. See the PCAT for all compatible and

available vertical switch features. Only vertical switch features with NonRecurrirg, Recurring, or Per Occurtence charges are listed. Non-Recurring charges are applicable

whenever e feature is added - whether on new inslellatbn, conversion, or change ortier adivity. Those vertical switch features not listed have a rate of $0 for Monthly Recurting,

Noo-Recurrirg, or Per Occurtence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, includirg changing a telephone number, indicting or removing

Suspensbn or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

CLSPTM Rete Sheet - 01-01-2014



DocuSign Envelope ID: 7C80938A-4AA6-4F7E-9A35-937D45D76EC1

CenturyLinkT"' Local Services Platform (CLSPTM) Rate Page -Iowa
January 1, 2014 through Term

~,___,W 1 IISOC ~ Rot~R{ng ( Non-RecuMrtg ~ Itvt¢s

5 CLSP'"" ISDN BRI end PBX ere "Design". Remainirg CLSPTM services are "Non-Desgn". All charges antl Increments shall be Ne same as the comparaole cnaiges entl

increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists end are subject to change based on changes in those underlying CenturyLink Retail 7ariNs, Catabgs,

or Price Lists. In the everR a rate changes, notificetbn will be provided vie the standard notficatbn process.

Where the service has been deemed to be e Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunicetbns Service, the diseouM will be 18%.
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v UBOC Rocunhiq li~rt~R~c urrinp NoN•

708.6 Shared Trans ort Purohaaed k Part of CLSPTM

708.8.7 CLSPTM Resklenlial, Business and PAL in ID-S PerMOU $0.0011100

109.8.2 CLSPTM CerRrex, ISDN BRI, PAL in ID-N, aM PBX Anab Tnmks Per linettrunk GUST $0.35

709.11 Local Swttchin Purohawd Ae PaR of CLSPTM

708.77.7 Porfs Baslc Plan

108.11.1.1 Ana Port $821

108.11.1.2 ResideMiel end user credit WUR $3.07 1

108.11.1.3 Effective CLSPTM Residential Anab Port $3.14 1

108.11.1.4 D~ dal Port Su rti BRI ISDN $17.40

108.11.1.5 PBX DID Port $7.30

708.17.2 IMentlonal Blank

708.77.3 PorOe If BO% YOY Vdume ReteMlon Plan Re ulremente Are Met

100.11.3.1 Ana PoA $S.SB

100.11.3.2 Ane PoR Residential end user credd W UR $2.51 1

108.11.3.3 EHedive CLSP^" Residential Anab Port $3.OB 1

108.11.3.4 D" ital PoA Su rti BRI ISDN $17.40

108.11.3.5 PBX DID Port 57.30

708.71.4 IntaMlonal Blank

700.71.5 Ports H 775%YOY Vdume Growth Plan Re uirements M Met

108.11.5.1 Ane Port $4.35

108.71.52 Ana Port Residential end user cretlil WUR $7.40 1

108.11.5.3 Effective CLSPTM Residential Anab Port $2.85 1

100.11.5.4 D' ital Post Su rti BRI ISDN $17.40

100.71.5.5 PBX DID Post $7.30

109.11.6 I~ntlonal Blank

109.11.7 Local Switch Una

108.11.7.1 CLSPTM Residential, Business, and PAL in ID-S Per MOU

108.11.72 CLSPTM CeMrex, ISDN BRI PAL in 10.N and PBX Anab Trunks Per Line/Trunk

50.001343

UGUFM 51.13

108.77.8 SvWtch Features Z

108.11.8.1 Acwunt Codes - er S em 8PS $75.00

109.11.82 AttendarR Access Line, er Stettin Line 7R $10.00

108.11.8.3 Audible Massa a Waiti GN, MW W $12.00

109.11.8.4 Authorization Codes,- r S stem FYPS $85.00

108.11.8.5 Automatic Line NPB $8.00

108.11.8.8 Automatic Route Selection - Common E ui ment, er S stem SGPG $2200.00

108.71.8.7 Call Dm ID ONLY $5.00

108.11.8.8 Cell Exclusion -Automatic XB ISDN $5.00

100.71.8.8 Call Etcclusbn -Manual A-F!D

IDSN

55.00

108.11.8.10 Call Forxardi Bus Line - Incomin Onl 9B1X $5.00

tOB.i1.8.11 Cell Forvrerdi Don't Answer lnmmin Onl BA $5.00

108.17.8.12 Call Forvrardi :Bus Line /Don't Answer Pm rammable Service EstablishmerR EPFA $50.00

t 08.11.8.13 Call Foiwerdi : DonR Answer /Call Forvvardi Bus Customer Pro remmeble, r Line SW 510.00

100.17.8.14 Call Wallin Indication,- er Timin State WUT $25.00

108.11.8.15 Cenlrex Comrtan E ui ment YE, HYS $180.00

100.11.8.18 CLASS -Call Trace, Per Occurrence O USOC 50.48

100.11.8.17 CLASS - Continwus Radial SS $10.00

100.11.8.18 CLASS -Last Call Retum SO $10.00

108.11.8.18 CLASS-Prb' Callin SK $10.00

108.11.8.20 CLASS -Selective Cell Forwardi CE $10.00

100.17.8.21 CLASS -Selective Call Rejection KQPN, NSV $10.00

108:11.822 Dire~i Stettin Selection I Bus Lam Field, er Arran ement UD $8.00

100.17.8.23 Directed Call Picku with Ba sin MD $5.00

108.11.824 DireQed Cell Picku wilMut Ba sin BD $5.00

100.17.8.25 Distinctive Rin /Distlndive Call Weilin NN $5.00

108.11.828 ensive Route Wamin Tone rS stem QWPS $80.00

108.17.827 Gmu Intercom CN $8.00

108.11.0.28 Hot Line, per Line LN, HLA $8.00

108.11.B2B HuMin : MuRi sition HuM ~ueuin HS $5.00

108.11.8.30 HuMin : MuRi sition with Anrrouncement in Queue HW $5.00

108.11.8.31 HuMin : Mutti sRbn wRh Music in Oueue OHPS $100.00

108.11.8.32 ISDN Short Huirt HGPG,

NHGPN

$10.00

108.11.8.33 Louds aker Pa in er Trunk Grou T~PG ICB

108.11.8.34 Make Bus Ana ements, er Gmu 9AEX, PBB $20.00

108.11.8.35 Make Bus Arta ements, er Line B1 $10.00

108.11.B.3B Massa e Center er Main Statbn Line FR $8.00

108.11.8.37 Mess e Waiti Visual - VS ICB

108.11.8.38 Music On Hob r S em HHPS $75.00

108.11.8.38 Priva Release 7KPK 55.00

108.11.8.40 Que Time T1PK E5.00

108.11.8.41 SMDR-P-Archived Data R7CX $300.00

108.11.8.42 SMDR-P -Service Establishment Charge, Initial Installffiion EPSP,

SEPSR

$185.00

108.11.8.43 Station Cam On Service, r Main Station PK 58.00

108.11.8.44 Time of Da Coniml for ARS, er S slam TBPS $125.00

108.11.8.45 Time of Da NCOS U ate 4T $1.00

108.11.8.48 Time of De RoWi er Line TB $1.00

108.11.8.47 Trunk Verificatbn from Des' noted Station VS $100.00

108.11.8.48 UCD in Hunt Grou r Line HM $0.00

CLSPTM Rate Sheet - 01-01-2074
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USOC Rocurtlnq lion-Ret urfiny No[~•

100.11.8.40 Premium Port FeaWrea-AACttIonal Cha a 5[.Utl

108.11.B.4B.1 CMS-S stem Establishment -Initial Installation MBSXX $1000.00

109.11.8.482 CMS-S 4am Establishment Subse uent Installation PVWO $500.00

108.11.8.48.3 CMS -Packet Control Ca abif er S stem PTGPS 51500.00

108.11.8.48.4 Coherence Callin -Meet Me MJJPK $5.00

100.71.8.48.5 Conference Callin -Preset MOBPK $5.00

108.11.8.48.8 Conference Callin -Station Dial 6Wa V7 $5.00

708.17.9 aMr

108.11.8.1 Custom Number

108.11.8.1.1 Idaho North See Applicable CarrturyLink

Retail Tariff, Catabg or Pace

List less Discount (which will be

provided pursuant M terms and

conditions in CLEC's ICA).

B

108.11.8.1.2 Idaho South See Applicable CeMuryLink

Retail Tariff, Catalog or Price

List less Discount (which will be

provided pursuant M terms end

wnditions in CLEC's ICA).

8

100.11.82 PBX DID Com lez Translations D' its Out ulsed Chan e S' nalin $1522

108.11.8.3 PBX DID Com lax Translations Si nali Chan e $35.52

108.11.9.4 PBX DID Bbck Com mmise $25.53

108.11.8.5 PBX DID Giou of 20 Numbers $31.38

108.11.8.8 PBX DID Reserve Se ueMiel # Bbck $25.38

108.11.8.7 PBX DID Reserve Nonse uential Tele hone Numbers 523.87

108.11.8.8 PBX DID Nonse uential Tele hone Numbers 533.18

109.17.10 9ubae ueM Order Char NHCUU 512.17 4

109.17.11 GMu Link CC IMreLATA TdI LPIC 5123

108.11.11.1 Idaho North See Applicable CeMuryLink

Retail Tariff, Catalog or Price

List less Discount (which will be

provided pursuant W terms and

coMitions in CLEC's ICA).

8

100.11.11.2 Idaho South See Applicable CeMuryLink

Retail Tariff, Catabg or Price

List less Discount (which will 6e

provided pursuant to terms end

condRions in CLEC's ICA).

8

708.20 Mfxellaneous Charges 5

108.20.1 Deal n -North

108.20.1.1 Maintenance of Service

100.20.1.1.1 Basic

10920.1.1.1.1 First Increment MVWXX

10020.1.1.1.2 Each Additional lnaement MVW1X

108.20.1.1.2 Overtime

100.20.1.12.1 First Increment MVWOX

10820.1.12.2 Eech Addi[bnel Increment MVW2X

108.20.1.1.3 Premium

10020.1.1.3.1 First Increment MVWPX

108.20.1.1.32 Each AddRbnal Increment MVW3X

108.20.12 O tonal Testin Add'Rbnel Labor

108.20.12.1 Basic, First and Each AddRbnel Increment TNBX

10820.12.2 Overtime, Fiisl arM Each Adddional Increment TNOX

10920.12.3 Premium, First and Each Add"Ronal Increment TNPX

108.20.1.3 Dis ffich Adddional Dis etch - No trouble found BDC

10820.1.4 Dis etch for MeiMenance of Service - No Trouble Found 8DM

109.20.2 Deal nand Nor~Desl n - NoNi

108202.1 Tri Che e -Premises Visit Cha a CO

108.2022 Premises Work Cha e

10820.2.2.1 Basic

1092022.1.1 First Increment HRD11

108.20.2.2.1.2 Each Additional Increment HRDA7

100202.2.2 Overtime

10820222.1 First Increment HRD12

100.20.2.22.2 Each Additbnal Increment HRDA2

100.20.22.3 Premium

100.20.2.2.3.1 First Increment HRD13

1082022.3.2 Each Addilionel Increment HRDA3

108.202.3 NeMork Premises Work Cha e

109.202.3.1 Basic, First Increment RR71

108.20.2.3.2 Basic Each Adddional Increment HRRAi

100202.3.3 Overtime First Increment RR72

100.20.2.3.4 Overtime Each Additional Increment HRRA2

108202.3.5 Premium First Increment HRR73
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USOC Pocurtirry Non-Rocwrprq Notun

10F1.20.2.3.8 PremlUm, Eedl AtltlRronal Increment H~tRAJ

108202.4 Dete Chen e BDC

Des' n Chan a H28

F~ edi~e Char e, Per da advanced EODDB

Cancellation Che e No USOC ICB

709.20.3 Non-Deaf n - Soulh
108.20.3.1 Network Premises Work Cha e

10820.3.1.1 All Hours, 1st 15 minutes HRH11

10020.3.12 All Hours, next throe 15 minutes HRHAi

100.20.3.1.3 All Hours ea eddYl 75 minutes RDA1

109.20.4 Deel n • SoWh
10820.4.1 Maintenance of Service

10820.4.1.1 Basic
10820.4.1.1.1 First lncremeM MVWXX
108.20.4.1.12 Each Add"Ronal lnaement MVW1X

10920.4.12 Overtime
100.20.4.12.1 First Increment MVWOX
10820.4.122 Each Additbnal Increment MVW2X

10820.4.1.3.1 Premium
708.20.4.1.3.1 First Increment MVWPX

708.20.4.1.32 Each Add"Ronal Increment MVW3X

100.20.4.2 O tional Testin Additional Labor
10820.4.2.1 Basic First end Eech Additbnal Increment OTNBX
108.20.4.2.2 Overtime First end Eech Additional Increment TNOX

10820.42.3 Premium First and Each AddNbnel Increment TNPX

10820.4.3 Dis etch Add'Rbnel Dis etch - No imuble found BDC
10820.4.4 Dis ffich for Maintenance of Service - No Trouble Found 8DM

10820.4.5 Nelvork Premises Work Che e
108.20.4.5.7 Basic

100202.5.1.1 First Increment HRH11
100202.5.12 Each Addilbnal Increment HRHA1

10820.4.5.2 Overtime
708.20.2.5.2.1 First Increment HRH12
708.20.2.52.2 Each Additanal Increment HRHA2

700.20.4.5.3 Premium
108202.5.3.1 Firet Increment HRH13

108202.5.32 Each AddRbnel Increment HRHA3

709.20.5 Deal nand NoMDasl n -South
10820.5.1 Tri Che e -Premises Visit Cha e RTCY

10820.52 Premises Work Cha e
108.20.52.1 Basic

10820.52.1.1 First Increment HRD71

10820.52.1.2 Eech Additional Increment HRDA1

10820.5.2.2 Overtime
10820.522.1 First Increment HRD12

100.20.52.2.2 Each Adddanal Increment HRDA2

108.20.5.2.3 Premium
10820.52.3.1 First Increment HRD13

100.20.52.32 Each Additional Increment HRDA3

10820.5.3 Date Chan e BDC

10820.5.4 Des' n Chan a 28

10820.5.5 edke Che e, Per da advanced ODDS

10820.5.6 Cencellatbn Cha e o USOC ICB

708.23 CLSPTM InMallation and Convenlon Nonreeurrin Char s NRCe

109.23.1 Convenfon Nonrecurrin Cha es
10823.1.1 CLSPTM Business Ce~ex PAL and PBX Mal non-DID Trunks Residential

10823.1.1.1 First Line Mechanized URCW $1.50

108.23.1.1.2 Each Additbnal Line Mechanizetl URCCY $0.50

10823.1.1.3 First Line Manual URCCV $15.00

10823.1.1.4 Each Additbnal Line Manual URCCZ $3.00

108.23.1.2 CLSPTM PBX DID Trunks
10823.12.1 First Trunk URCCD $2&B4

108.23.1.2.2 Each AddAbnal $2.73

108.23.1.3 CLSPTM ISDN BRI
10923.1.3.1 First URCCU $30.88

10923.1.32 Each Adddanel 52.73

109.27.2 Inehllrtion Nomecurrin Cha es
109232.1 CLSP"' Business CeMrea PAL and PBX Mal non-DID Trunks Residential

109.23.2.1.1 First Line Mechanized NHCR4 $25.00

108232.12 Each Addilbnel Line Mechanized NHCRC $18.00

108.23.2.1.3 First Line Manual NHCRB $75.00

108.232.1.4 Each AddRionel Line Manual NHCRD $20.00
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50 Recurring Hor~Rrcurriny Hems

108.232.2 CLSPTM Mal DID PBX Trunks $15.21

100232.3 CLSP"' ISDN-BRI $272.88

108.23.3 Centu Link AIN Featuree
108.23.3.1 Idaho North Sea Applicable CeMuryLink 8

Retail Tariff, Catabg or Price
List less Discount (which will be
provided pursuant to terms and
mMRions in CLEC's ICA).

108.23.3.2 Idaho SoNh See Applicable CeMuryLink 8
Retail Tanfl, Catabg or Price

List less Discount (which will be
provided pursuant to terms and
mod"Rhos in CLEC's ICA).

109.23.4 Cantu Link Vdee Mean In Servlees
10823.4.1 Idaho North See Applicable CenturyLink 8

Retail Tariff, Catabg or Price
List less Discount (which vrill be
pmviUed pursuant to terms and
conditans in CLEC's ICA).

109.23.4.2 Idaho South See Applicable CeMuryLink 8
Retail Tariff, Catabg or Price

List less Discount (which will be
provided pursuant to terms and
coMitbns in CLEC's ICA).

772 O rational Su rt 8 stems
772.7 Develoments and Enhancements er Local Service Re uest All charges and increments

equal the comparable charges
and increments provided in the

112.2 O oin O orations er Local Service Re uest
772.3 Daily Usage Records File, per Record

CeMuryLink W Mlesele PCAT.

Notes
Universal Service Order Codes (USOCs) have been provided in an effort to ease dam description end USOC association with charges. In the event USOCs are inaccurate
or are revised, CenturyLink reserves the right to coed the Rffie Sheet. In the event of any significant change(s), notification will be provided vie the standard notification

_ See Applicable CeMuryLink Retail Tariff, Catalog or Pace List for all charges and increments.

1 CLSPTM Business aM Residential services utilize the same Class of Service and line Universal Service Ober modes (USOCs). CLSP TM Resitlentiel services will be billed ffi
the Anabg PoA rate and only those lines that specifiwlty qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will
receive the Residerdial end user credit.

2 CLSPTM service indWes nondiscriminatory access to all veAical switch features that ara loadetl in CenturyLink's End Office Switch. See the PCAT for all compatible and
eveilable vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurtence charges are listed. Non-Recurring charges are applicable
whenever a feature is added - whether on new inslallatbn, conversion, or change order activity. Those vertical svritch features rrot listed have a rate of $0 for Monthly
Recurting, NoirRewrring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is applicable on e per order basis when changes ere requested to existing service, inGudirg chengirg e telephone number, initiating or
removing Suspension or Service, denying or reslonng service, adding, removing, or changing features, and other similar requests.

5 CLSPTM ISDN BRI and PBX are "Design". Remaining CLSPTM services are "Non-Design'. All charges and increments shall be the same as the comparable charges and
increments provided in CenturyLink Refail7ariHs, Catalogs, or Price Lists and ere subject to change based on changes in those underlying CenturyLink Retail Tenffs,
Catabgs, or Price Lisp. In Me event e rete charges, notlfication will be provided via the standard rwtificatbn process.

8 Where the service has been deemed to be a Telecommunicatbns Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommuniwtbns Service, the dismount will be 1B k.
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USOC R•curriny Non-Recurr{ng Nob•

708.8 Shared Trons ort Purchased As Part of CLSPTM
109.8.1 CLSPTM Residential and Business Per MOU $0.0008513
709.8.2 CLSPTM Cantrax, ISDN BRI, PAL, aM PBX Anab Trunks Per linettrunk UGUST $0.21

108.17 Local SwMchln Purchased As PaR of CLBPTM
109.11.1 Ports Bule Plan

108.11.1.1 Ane Port 810.75
100.11.1.2 ResMential end user credR LAWUR $4.03 7
108.11.1.3 Effective CLSPTM Residential Anab PoR $8.72 7
108.11.1.4 D' Rel Port Su rti BRI ISDN $18.98
108.11.1.5 PBX DID Port $10.58

108.17.2 Inbntlonal Blank

109.11.3 Porla N90% YOY Vdume ReEBMion Plan Re ulremeMs M Met
108.11.3.1 Ana Port $9.88
108.11.32 Ana Port Residential end user cretlit LAWUR $3.OB 1
108.11.3.3 Effective CLSPTM Residential Anab Port $B.SB 1
108.11.3.4 D' ital PoR Su rtin BRI ISDN $78.88
700.11.3.5 PBX DID Port 810.58

709.71.4 Inte~onal Blank

108.77.5 Ports K 77b% YOY Vdume GraMh Plan Re ulrements M Met
100.11.5.1 Ana PoA $7.53
108.11.5.2 Ana Pon Residential entl user credit LAWUR $121 1
108.11.5.3 Effective CLSPTM Residential Anab Port 58.32 1
108.11.5.4 D' ilal Port Su orti BRI ISDN $16.88
108.11.5.5 PBX DID Port $10.58

108.77.8 Intentional Blank

108.77.7 Local SvWtch Usa
108.11.7.1 ~PPTM Residential end Business Per MOU $0.00
108.11.7.2 aPPTM CeMrex, ISDN BRI, PAL, and PBX Anab Trunks Per Line/Trunk UGUFM $0.00

709.11.8 Svritch Features $0.00 $0.00 2

~os.~~.e an.r
100.11.0.7 Custom Number See Applicable CenturyLink Retail

Tariff, Catabg or Price List less
Discount (which will be provided
pursuant to terms and mndRions

in CLEC's ICA).

B

108.11.02 PBX DID Com lax Translation O~ ds OW ulsed $11.44
108.11.9.3 PBX DID Com lax Trenslatbns Si nali Chan e $28.89
t 08.11.0.4 PBX DID Bbck Co romise $4.84
108.11.0.5 PBX DID Grou of 20 Numbers E1.50
108.11.0.8 PBX DID Reserve Se uerRial # Bbck 54.90
108.11.8.7 PBX DID Reserve Nonse uendel Tele Mne Number $3.53
t 08.11.8.8 PBX DID Non uential Tele hone Number 53.53

108.11.10 Subsequent Order CharpalFeature Change Charge NHCUU,
NHCVQ

$Q 44 4

108.77.17 CenturyLlnk (~C) I~aLATA Toll, LPIC 5723 See Applicable CenturyLink Retail
Tariff, Cetebg or Price List less
Discount (which will be provided
pursuant to terms and wndRions

in CLEC's ICA).

8

708.20 Miscellaneous Cha s 5
109.20.1 Non-Deal n

108.20.1.1 Tmuble Isolffiion Cha e TIC LTESX

109.20.2 Deal n
108.20.2.1 Maintenance of Service

108202.1.1 Basic
10820.2.1.1.1 First Increment MVWXX
708.202.1.12 Each Additional Increment MVW1X

108202.12 Overtime
10820.2.1.2.1 First Increment MVWO7C
708.20.2.122 Each Adddional Increment MVW2X

108.20.2.1.3 Premium
708.20.2.1.3.1 First Increment MVWPX
108202.1.32 Each Adddanel Increment MVW3X

10020.2.2 O tional Tes[in AddAional Labor
109202.2.1 Basic First and Eech Additional Increment TNBX
10820222 OveAime, First and Each Addilbnal Incremerrt TNOX
109202.2.3 Premium First and Each Additional Increment TNPX

109.20.2.3 Dis etch Add'Rbnel Dis etch - No tmuble found BDC
709.20.2.4 Dis etch tar Maintenance of Service - No Trouble Fouts BDM

109.20.3 Deal nand No~Deel n
10920.3.1 Tri Cha e -Premises Visit Cha e No USOC
108.20.3.2 Premises Work Cha e

CLSPTM Rate Sheet - 07-01-2014
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USOC R~cu rtlnp Non-Recumng Not~a

10B.20.s.e.1 Basic

100.20.3.2.1.1 First Increment HRD11

10020.3.2.1.2 Eech AddRanal Increment HRDA1

10820.322 Overtime

108.20.322.1 First Increment HRD12

108.20.3.2.2.2 Eech Additional Increment HRDA2

108.20.3.2.3 Premium

109.20.32.3.1 First Increment RD73

108.20.3.2.32 Each Additional Increment HRDA3

10820.3.3 Dete Chen e 8DC

100.20.3.4 Des n Chan e H28

10820.3.5 Ez ed"Re Che e Perda advanced EODDB

10820.3.8 Cencellatbn Che e No USOC ICB

109.27 CLSPTM Inelallatlon and Conversion Nonrecurrin Char a NRCs

109.23.7 Conversion Nonncurrin Cha es

10923.1.1 CLSPTM Buefneas Ce~ex PAL and PBX Mal non-DID Trunks ResldaMlal

10023.1.1.7 First Line Mechanized URCCU $1.50

10923.1.1.2 Each Add'Rbnal Line Mechanized RCCY $0.50

108.23.1.1.3 Firsi Line Manual URCCV $15.00

10823.1.1.4 Each Add'Rbnel Line Manual RCCZ $3.00

108.23.12 CLSPTM PBX DID Trunks $1.07

108.23.1.3 CLSPTM ISDN BRI URCCU $1.13

709.2 .2 Installation NonrecuMn Cha es

108232.1 CLSPTM Budness Ce~az PAL and PBX MaI non-DID Trunks Residential

108232.1.1 First Line Mechanized NHCRA $25.00

108.23.2.1.2 Each Additional Line Mechanized HCRC $18.00

108232.1.3 First Line Manual NHCRB $75.00

108232.1.4 Eech Adtlilional Line Manual HCRD $20.00

1092322 CLSP"' Malo DID PBX Trunks $187.82

108232.3 CLSPTM ISDIFBRI $248.02

709.23.3 CeMuryLlnk AIN Fertures See Applicable CenfuryLink Retail

Tariff, Catebg or Price List less

Discount (which will be provided

pureuent to terms and conditions

in CLEC's ICA).

8

709.23.4 CenturyLink Vdee Meseaginp Services See Applicable CenturyLink Retail

Tariff, Cetebg or Pace List less

Discount (which will be provided

pursuant M terms and condilbns

in CLEC's ICA).

e

172 O redonal Su rt 8 sbms

112.1 Devebments and Enhancements, er Local Service Re uest All charges and increments equal

lie comparable charges end

increments provided in the

CenturyLink W Mlesele PCAT.

712.2 O oin O eratans, er Local Service Re uast

172.3 Daily Usage Records File, per RecoM

Notes
Universal Service Ober Codes (USOCs) have been provided in an effort to ease item descriptbn and USOC association with diarges. In the event USOCs are inaccurate or

are revised, CeMuryLink reserves the right to corteG the Rale Sheet. In the event of any sign cant change(s), notification will be provided via the standard notification

_ See Applicable CenturyLink Retail Tariff, Cetelog or Price List for all charges and increments.

1 CLSPTM Business and Residential services utilize the same Class of Service and line Universal Service Ober codas (USOCs). CLSP TM Residential services will be billed at

the Anabg PoA rffie end only tFrose lines that specifically qualify for and ere identified as serving a residential end-user customer by the presence of the LAW UR USOC vrill

receive the Residential erM user credit.

2 CLSPTM service includes nondiscriminatory access to all vertical switch features that are loedetl in CenturyLink's End Office Switch. See the PCA7 for all compffiible and

available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Par Occurrence charges ere listed. Non-Recurting charges are applicable

whenever a feffiure is added - whether on new installffiion, conversan, or change order aclivi[y. Those veRical switch features rrot listed have a rate of $0 for Monthly

Recurring, NorrRecurring, or Per Occurtence charges.

3 Reserved Tor future use.

4 The Subsequent Order Charge is applicable on e per order basis when changes are requested to existing service, inGudirg changing e telephone number, initiating or

removirg Suspensbn or Service, denying or restoring service, adding, rertwving, or changing features, ant other similar requests.

5 CLSPTM ISDN BRI arM PBX are "Design". Remaining CLSPTM services are "Non-Design". All charges and increments shall be the same as the compereble charges and

increments pioviUed in CenNryLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on dianges in those underlying CerituryLink Retail7anHs,

Catebgs, or Pace Lists. In ttie event a rate charges, notificetbn will be provided via the standard not cation process.

8 Where the service has been deemed to be a Telecommunicatbns Service, the Discount will be provided puBuaM to CLEC's ICA. Where the service is not a

Telewmmunications Service, the dismurrt will be 1B%.
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usoc R~cuning Nm-Recurring Na..
709.8 Sharcid Trene wt Purchawd As Part of CLSPTM

709.8.7 CLSPTM Residential end Business Per MOU 50.0011100

709.8.2 CLSPTM CerRrex, ISDN BRI, PAL, and PBX Aneb Trunks Per lineAiunk UGUST $0.35

708.77 Local Switchin Purchawd As PartMCLSPTM
109.17.1 Ports Basic Plan

108.11.7.1 Ana PoR $8.45

108.11.12 Residential end user credit LAWUR $3.07 1

109.11.1.3 EHeclive CLSPTM Residential Anab Port $3.38 1

100.11.1.4 D~ ital Port Su rti BRI ISDN $22.14

108.11.1.5 PBX DID Port EB.48

709.71.2 Inbntlonal Blank

708.17.3 Porto If BO%YOY Vdume RetaMlon Plan Ra ul~emeMs Are Met
108.11.3.1 Ana Port $5.81

108.11.32 Ana Port Residential end user credR LAWUR $2.49 1

108.11.3.3 Effective CLSPTM Residential Anab Port $3.31 1

108.71.3.4 D~ ital Port Su Ai BRI ISDN $22.14

t 08.11.3.5 PBX DID Port $8.48

708.77.4 Intentional Blank

708.77.5 Port H 115%YOY Vduma Growth Plan Re ul~emeMs Are Met
108.11.5.1 Ane Pod $4.52

108.11.52 Ana PoM Residential end user credd LAWUR $1.34 1

108.11.5.3 EHedive CLSPTM Residential Anab Port $3.18 1

108.11.5.4 D' ital Port Su rti BRI ISDN $22.14

108.11.5.5 PBX DID Port $8.48

708.77.6 IMentfonal Blank

70B.11J Lxal Bwtteh Usa
108.11.7.1 CLSPTM Residential and Business Per MOU 50.001574

708.11.72 CLSPTM CerRrex, ISDN BRI, PAL, and PBX Anab Trunks Per Line/Tiunk UGUFM $1.320

109.H.8 Swkeh Features 2

108.11.8.1 Account Codes - er s lam PS $75.00

108.11.82 Attendant Axes Line - er station line DZR $10.00

108.11.8.3 Audible Message Waiting MGN, MWW $7125

108.11.8.4 Authorization Codes- ers stem FYPS $85.00

108.11.8.5 Automatic Line ENPB $8.00

108.11.8.8 Automatic Route Selection - Common E ui r s stem SGPG $2200.00

108.11.8.7 Call Dro FID ONLY 50.35

108.11.8.8 Call Exclusion -Automatic NXB ISDN $5.00

108.11.8.8 Call F~cclusbn -Manual NA-FID
IDSN

$5.00

109.11.8.10 Cell Forwerdirg Don't Answer /Call Forwarding Busy, Customer Progremmeble, per Line SW $10.00

100.11.8.11 Call Forwardi :Bus LinelDonY Answer P remmable Svc. Establishment EPFA $50.00

108.11.8.12 Call Waitin Indication- er timi state UT $25.00

100.N.8.13 Cenlrez Common E ui merit HYE, HYS $180.00

108.11.8.14 CLASS -Call Trace, Per Oxurrence NO USOC 51.55

708.11.8.15 CLASS-Continuous Radial NSS $10.00

108.11.8.18 CLASS -Last Call Retum NSQ E10.00

708.11.8.17 CLASS-Prix' Catlin NSK 510.00

108.11.8.18 CLASS -Selective Call Forwardi NCE y10.00

108.11.8.18 CLASS -Selective CaII Reaction NSY $10.00
108.11.820 CMS - Pedc Corrtrol Ca abilit PTGPS $1 500.00

108.11.821 CMS - S em Establishment - Indial Inslellel'an MBSXX 1000.00

108.11.8.22 CMS - S tam Establishmeirt - Subse uent Installatbn PVWO $500.00

108.11.823 Conference Collin -Meet Me MJJPK $5.00

108.11.8.24' Conference Collin -Preset MOBPK $5.00

109.11.825 Direct Station Selection /Bus Lem Fiekl er Arran emerA BUD $8.00

108.11.8.28 Directed Call Picku vrith Ba e-in MD $5.00
109.11.827 Directed Cell Picku vritMW Ba gin BD $5.00

108.11.8.28 Distinctive Rin /Disdndive Call Wai[in RNN $5.00

109.11.829 ensive Route Wemin Tona rs stem aWPS $00.00
109.11.8.30 Facil" Restrict"wn Level - r s em FRKPS $125.00

108.11.8.31 Grou Imercom CN $8.00

108.11.8.32 Hot Line - er line HLA, HLN $8.00

108.11.8.33 HuMin :Multi sitbn Hunt Queuin MHS ICB

108.11.8.34 HurRin : MuRi sitbn with Anrrouncement in Queue MHW ICB

108.11.8.35 HuMin : Mutti sition with Music in Oueue MOHPS $100.00

108.11.8.38 ISDN ShoA Hunl NHGPG E20.00

108.11.8.37 Louds aker Pa in - er trunk rou PTaPG ICB

108.11.8.38 Make Busy Artangements-par group BAEX, PBB $20.00

108.11.8.30 Make Bus Arte emeMs- rline MBi $10.00

t 08.11.8.40 Mersa e Center - er mein statbn line MFR $8.00

109.11.8.41 Masse e Waili Visual MV5 ICB

108.17.8.42 Music On Hob - er s stem MHHPS $75.00

t 08.11.8.43 Priva Release K7KPK $5.00

t 08.11.8.44 Que Time T1PK $5.00

108.11.8.45 SMDR-P -Service Establishment Charge, Indial Installation EPSP,
SEPSR

$185.00

108.11.8.48 Station Cam On Service - er main station PK $8.00

t 08.11.8.47 Time of Da Control for ARS - r stem TBPS $125.00

108.11,8.48 Time of Da NCOS U ffie 4T - $1.00

108.17.8.48 Time of Da Rouli - r litre TB E1.00
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USOG R~mpinq Mm-Rucumnp N~rt•e

1 W.11.tl.5V TNnk ventlCBtan from Ues netetl J[etlon vJ i Iuu.OU
108.11.8.51 UCD in hunt gmup -per line MHM, HBU,

NZT
$8.00

~oe.~~.s an.r ah.r
108.11.8.1 Custom Number See Applicable CeMuryLink

Retail Tenth, Celebg or Price List
less Discount (which will be

provided pursuant to terms and
conditions in CLEC's ICA).

8

708.11.82 PB7C DID Com lez Translation D" Rs Oul ulsed Chan ed S' nelin $14.82
108.11.8.3 PBX DID Com lax Translatbns Si nali Chan e $34.12
108.11.8.4 PBX DID Bbck Com iomise $25.75
108.11.8.5 PBX DID Reserve Se ueMial Number Bbck $25.58
100.11.0.8 PBX DID Trunk Terminations $24.03
108.11.8.7 PBX DID Reserve Nonse uential Tele hone Number $23.89
108.11.8.8 PBX DID Nons uential Tele hone Numbers $35.94

109.11.10 Subae ueM Order Char NHCUU $13.40 4

708.11.71 CenWryLink (qC) IntraLATA Toll, LPIC 5723 See Applicable CenturyLink
Retail 7ariH, Catabg or Pace List

less Discount (which will be
provided pursuant to temw end

conditions in CLEC's ICA).

8

109.20 Miscellanaoua Char as 5
708.20.1 Non-Deal n

10820.1.1 Trouble Isolatbn Cha a TIC LTESX

709.20.2 Desi n
108202.1 Maintenance of Service

108.20.2.1.1 Basic
10820.2.1.1.1 First Increment MVW)O(
109202.1.12 Each Addilionel Increment MVW1X

108.202.1.2 OveAime
108.202.12.1 First Increment MVWOX
108202.12.2 Each Add'Rionel Increment MVW2X

108.202.1.3 Premium
108202.1.3.1 Firstlncrement VWPX
100202.1.32 Each Adddional Increment VW3X

108.202.2 O Tonal Testin Addttional Labor
10020.2.2.1 Basic First and Each Additbnal Increment TNBX
109.20.22.2 OveAime First and Each Adddional Increment TNOX
10820.2.2.3 Premium First and Each Additional InaemeM TNPX

108202.3 Drs etch Addilbnal Dis etch - No trouble found BDC
108.20.2.4 Dis etch for Maintenance of Service - Na Tmuble Found 8DM

109.20.3 Deal nand NorfDesl n
10820.3.1 Tri Cha e-Premises Visit Cha e NRTCV
10820.32 Premises Work Cha e

10820.3.2.1 Basic
10820.3.2.1.1 First Increment HRD71
10020.3.2.1.2 Each Add"Rional Increment HRDAi

10920.322 Overtime
10820.322.1 Firi Increment HRD12
108.20.3.2.2.2 Each Add'Rbnel Increment HRDA2

10020.3.2.3 Premium
108.20.32.3.1 Firs[ Increment HRD13
100.20.32.3.2 Each Additbnal Increment HRDA3

10020.3.3 Network Premises Work Cha e
10820.3.3.1 Basic

10820.3.3.1.1 First Increment HRH11
108.20.3.3.1.2 Each Additional Increment RHA1

10820.3.3.2 Overtime
108.20.3.32.1 First Increment RH12
10820.3.322 Each Additional Increment RHA2

10020.3.3.3 Premium
10820.3.3.3.1 First Increment RH13
10820.3.3.3.2 Each Addilbnel Increment RHA3

100.20.3.4 Date Chan a BDC
10820.3.5 Des" n Chan e H2B
100.20.3.6 Ex elite Cha e Perda advanced ODDB
10820.3] Cancellation Cha e o USOC ICB

109.23 CLSPTM Installatbn and Cornerolon Nonrocurtin Char a NRCs

708.23.1 Converoion Nonrecurrin Cha es
10823.1.1 CLSPTM Budneas Centrex PAL and PBX Mal non-DID T~unke ResiderRial

108.23.1.1.1 First Line (Mechanized) URCCU $1.50
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L150C Rncurtl~ Hm-Recurrlrg Mot~R

IuS.Gb.-i. i.G Each ndddronal Line Mechanized HGGr 50.50

108.23.1.1.3 First Line Manual URCCV $15.00

10923.1.1.4 Each Adddanal Line Manuel RCCZ $3.00

108.23.7.2 CLSP^' PBX DID Trunks

10823.12.1 First Trunk URCCD $30.18

10823.12.2 Each Additional $2.82

108.23.1.3 CLSPTM ISDN BRI

10823.1.3.1 First URCCU $32.04

10023.1.3.2 Eadi AddRional 52.82

109.23.2 Installatlon NonreeurAn Cha es

108.232.1 CLBPTM Budnau Canhe: PAL and PBX Mal non-DID Trunks Realdential

108232.1.1 Firs[ Line Mechanizetl NHCR4 $25.00

708.232.12 Each Additional Line Mechanized HCRC $18.00

108232.1.3 Firsl Line Manual NHCRB $75.00

108.232.1.4 Each Additional Line Manual HCRD $20.00

100.23.22 CLSPTM Mal DID PBX Trunks $185.01

10823.2.3 CLSPTM ISDN-BRI $318.00

708.23.3 CeMuryLlnk NN Features See Applicable CerRuryLink

Retail Tenff, Catabg or Price List

less Discount (which will be

provided pursuant to terms end

conditbns in CLEC's ICA).

B

708.43.4 CenturyLink Vdce Meaeaging Services
See Applicable CerRuryLink

Retail Tari(f, Catabg or Price List

less Discount (which vrill be

provided pursuant to terms and

contlilbns in CLEC's ICA).

B

112 O ratlonal Su rt S stems

772.7 Devebments and Enhancements, er Local Service Re west fUl charges and increments

equal the comparable charges

and increments provided in the

CeMuryLink WMlesale PCAT.

112.2 O oin O eretbns, er Lowl Service Re uest

772.3 Daily Usage Records File, per Record

Notes

Universal Service Ober Codes (USOCs) have been provided in an effort to ease dam description and USOC association with charges. In the event USOCs are inaccurate or

are revisetl, CenturyLink reserves the right to cortec[ the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification

_ See Applicable CeMuryLink Retail Tenfl, Catalog or Pace List for all rhaiges and increments.

1 CLSPTM Business and Residential services utilize the same Class of Service and line Universal Service Ober codes (USOCs). CLSP TM Residential services will be billed at

the Anabg Port refs and only those lines that spec~cally qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will

receive the Residerrtial end user credit.

2 CLSPTM service inGudes noMiscriminetory access to all vertical switch features that are loaded in CenturyLink's End Office SwRch. See the PCAT for all compatible and

available vertical switch features. Only vertical switch features with Non-Recurtirg, Recurring, or Per Occurtence charges are listed. Non-Recumng charges are applicable

whenever a feature is added - whether on new inslellatbn, conversion, or change oNer activity. Those vertical switch features trot listed have e rate of $0 for Monthly

Recurring, Non-Rearting, or Per Occurtence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, inducting changing a telephone number, initiating or

removing Suspensbn or Service, denying or restoring service, adding, rertaving, or changing features, eM other similar requests.

5 CLSPTM ISDN BRI ant PBX are "Design": Remaining CLSPTM services are "Non-Design". All charges end increments shall be the same as the compareble charges and

increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based an changes in tliose undertying CeMuryLink Retail Tariffs,

Calabgs, or Price Lists. In the event e refs changes, notificetbn will be provided vie the standard notificetbn process.

0 Where the service has been deemed to be a Telecommunications Service, the DiswuM will be provided pursuant to CLEC's ICA. W here the service is not e

Telecommunicatbns Service, the dismount will be 18%.
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USOC Recumnp NorvRwurrinp Note•

708.8 Sharetl Trans ort Purohaaetl M Part of CLSP'"'
709.8.1 CLSPTMResidential and Business Per MOU $0.0011100

708.8.4 CLSPTM CeMrez ISDN BRI, PAL, and PBX Anab Trunks Per linettrunk UGUST 30.35

708.71 Local Switchln Purchased Ae Part of CLSP^'
109.11.7 Ports Basfe Plan

100.11.1.1 Ana Port $7.23

109.11.12 Residential end user credit LAWUR $4.88 1

108.11.1.3 EHeciive CLSPTM Residential Anab Post $227 1

108.11.1.4 D' ital Port Su rti BRI ISDN $24.30

108.11.1.5 PBX DID Port $5.89

109.77.2 Intentlonal Blank

709.77.3 Port K 00%YOY Vdume ReteMfon Plan Ra ulremeMs Are Met
108.11.3.1 Ana PoA $8.51

108.11.32 Ana Port Residential end user credit LAWUR $428 1

108.11.3.3 Effective CLSPTM Residential Anab Port 52.22 1

108.11.3.4 D' ital Port Su orti BRI ISDN $24.30

108.11.3.5 PBX DID Port $S.BB

709.71.4 Intentional Blank

109.77.5 PoAs If 115X YOY Vdume GraMh Plan Re uhemaMs Are Met
100.11.5.1 Ana PoA $5.06

t 08.11.5.2 Ana Port Residential end user credR LAW UR $2.93 1

108.11.5.3 Effective CLSPTM Residential Anab Port $2.13 1

108.11.5.4 D' ital Port Su Ai BRI ISDN 824.30

108.11.5.5 PBX DID Port $S.BB

708.17.8 Inb~onal Blank

708.11.7 Local SvNteh Uea
108.11.7.1 CLSPTM Residential and Business Per MOU $0.001475

100.11.72 CLSPTM Centrex, ISDN BRI, PAL, ant PBX Anab Trunks Per LineRrunk UGUFM $1.24

109.11.8 Swlteh Featurvs 2
100.11.8.1 Account Codes - er s stem ~ BPS $75.00

108.11.82 AttaMaM Access Line - er station line DZR $10.00

108.11.8.3 Audible Masse eWeiti MGN, MWW $13.00

108.11.8.4 Authorization Codes - er s stem FYPS $85.00

100.11.8.5 Automatic Line ENPB 80.00

100.11.8.8 Automatic Routs Selecl"an - Common E ui r s em F5GPG $2200.00

108.11.8.7 Call Dm NA-FID $0.35

t 08.11.8.8 Call Exclusbn-Automatic NXB ISDN $5.00

t 08.11.8.8 Call Exclusion -Manual NA-FID
IDSN

$5.00

108.11.8.10 Call Forvvarding Don't Answer /Cell Forwarding Busy, Customer Programmable, per Line FSW $10.00

108.11.8.11 Call Forvvardi :Bus Line/DonY Answer P rammable Svc. Establishment SEPFA $50.00

108.11.8.12 Call Wallin Indication- er timi slate UT $25.00

108.11.8.13 Centrex Common E ui ment HYE, HYS $180.00

108.11.8.14 CLASS -Call Trace, Per Occurtence NO USOC $1.55

108.11.8.15 CLASS -Continuous Radial NSS $10.00

108.11.8.10 CLASS -Lest Cell Retum NSQ $10.00

108.11.8.17 CLASS - Prio ~ Collin SK $10.00

108.11.8.18 CLASS -Selective Call Forwardi NCE $10.00

109.11.8.18 CLASS - Selective Call Re ecl"an NSY $10.00

108.11.820 CMS -Peck Control Ca obit' P7GPS $1500.00

108.11.821 CMS - S em Establishment - InRial Inslallatbn MBSXX $950.00

109.11.822 CMS - S em Establishment - Subse uent Installation PVWO E500.00

108.11.823 Conference Collin -Meet Me MJJPK $5.00

709.11.824 Conference Collin -Preset MOBPK $5.00

108.11.825 Direct Station Selection /Bus Lam Field, er Arran ement BUD $8.00

109.11.828 Directed Call Picku with Ba e-in MD $5.00

100.11.827 Directed Call Picku wilMut Ba sin BD $5.00

109.11.828 Distinctive Rin /Distinctive Cell Wallin RNN $5.00

100.11.820 Ex ensive Roufe Wamin Tone- er s stem ~WPS $00.00

100.11.8.30 Facil~ Restrictbn Level- rs stem FRKPS $125.00

100.11.8.31 Gmu IiMercom CN Se.00
100.11.8.32 Hot Line - er line HLA, HLN $8.00

100.11.8.33 Huntin : Mutti sitbn Hunt ~ueuin MHS $5.00

100.11.8.34 HuMin : Mutti sition vrith Announcement in Oueue MHW $10.00

100.11.8.35 HUMin : Mutti silbn with Music in Queue MOHPS $100.00

100.11.8.38 ISDN ShoA HuM NHGPG $10.00

100.11.8.37 Lauds aker Pe in - er hunk rou PTaPG ICB

100.11.8.38 Make Bus Agra ements - r rou 9AEX, P89 $20.00

100.11.8.39 Make Bus Arte emeMs - r line MB7 $10.00

108.11.8.40 Messy a Center- er main sfatbn line MFR $8.00

100.11.8.41 Messy e Waili Visual MV5 $13.00

100.11.8.42 Music On Hob - er s lam MHHPS $75.00

108.11.8.43 Pnvec Release K7KPK $5.00

108.11.8.44 Due Time TiPK #WA

108.11.8.45 SMDR-P -Service Establishment Charge, Initial Inslalletbn SEPSP,
SEPSR

5185.00

108.11.8.48 Statbn Cam -On Service - er main station PK $8.00

100.11.8.47 Time of Da Control for ARS - r s stem TBPS 5125.00

100.11.8.48 Time of Da NCOS U ate 4T $1.00

108.11.8.40 Time of Da Routi - er line TB $1.00

100.11.8.50 Trunk Verificetbn from Des' noted Station BVS $100.00
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USOC Recurring No~rR~cu nlnp NoG•

109.11.8.51 UCD In hunt group -per line MNM, HBU,

NZT

$8.00

109.17.9 Other

108.11.9.1 Custom Number See Applicable CerrturyLink

Retail TeriH, Cetebg or Price Lisl

less Dismount (which will be

provided pursuant to temw and

oondilions in CLEC's ICA).

8

108.17.92 PBX DID Com lax Transletbns D~ its Oul ulsed Chen e S' nalin 14.88

108.11.8.3 PBX DID Com lez Trenslations Si nali Chan a 34.80

108.11.8.4 PBX DID Bbck Com romise 28.34

108.11.8.5 PBX DID Grou of 20 Numbers 35.04

108.11.8.8 PBX DID Reserve Se uential # Bbck 28.18

108.11.0.7 PBX DID Reserve Non Se uential TN 24.44

108.11.0.8 PBX DID NonSe uential TN 38.77

708.77.10 Subse usrrt Order Char NHCUU 14.13 4

708.71.11 Centurylink (QC) I~aLATA Toll, LPIC 5123 See Applicable CenturyLink

Retail Tariff, Catabg or Price Lisl

less Dismount (which will be

provided pursuant to temw and

mndilions in CLEC's ICA).

8

109.20 Mleeellaneous Char es 5

109.20.1 Non-Dee n

10820.1.1 Trouble Isolation Cha e TIC LTESX

109.20.2 Oesl n

108202.1 Maintenance of Service

108202.1.1 Basic

100.202.1.1.1 First Increment MVWXX

108.20.2.1.12 Each Addilbnal lnaement MVW1X

108.202.1.2 Overtime

108.202.12.1 First Increment MVWOX

109.20.2.1.2.2 ~ Each Additional Increment MVW2X

108202.1.3 Premium

108.202.1.3.1 First Increment MVWPX

108.20.2.1.3.2 Eech Additbnal lncremem MVW3X

1082022 O Lionel Teslin Add'Rionel Labor

108.20.22.1 Basic, Firet and Each Addd"anal Increment 7NBX

108.20.2.2.2 Overtime First end Each Additional Increment TNOX

10020.22.3 Premium Firms and Each Add"Ronal Increment 7NPX

108.202.3 Dis etch Additional Dis etch - No tmuble found BDC

108202.4 Dis etch for Maintenance of Service - No Tmuble Found BDM

108.20.3 Deal nand No~►DeN n
108.20.3.1 Tri Cha e -Premises Visit Cha e No USOC

10820.3.2 Premises Work Cha e

10820.32.1 Basic

10020.32.1.1 First Increment HRD71

10820.32.12 Each Atltldanal Increment - HRDA1

10820.322 Overtime

108.20.32.2.1 First Increment HRD12

108.20.3222 Each Additional Increment HRDA2

10920.3.2.3 Premium

10820.3.2.3.1 First InaemeM HRD73

10820.32.32 Each Additional Increment HRDA3

108.20.32.4 Netv+vrk Premises Work Cha e
10820.3.2.4.1 Basic First Increment HRR71

109.20. .2.4.2 Basic Each Additlonal Increment HRRA1

10920.32.4.3 Overtime First Increment HRR72

108.20.3.2.4.4 Overtime Each AddRional Increment HRRA2

10920.32.4.5 Premium, First Increment HRR13

108.20.3.2.4.8 Premium Each Additional IncremerR HRRA3

10820.3.3 Dete Chen e BDC

100.20.3.4 Des n Chan e H28

108.20.3.5 Etc ite Char e, Per da advanced EODDB

10820.3.9 Cencelletbn Che e No USOC ICB

109.23 CLSPTM Instaflatlon and Conversion NonrecuMn Char s NRCs

709.23.7 Converelon Nonrecurrin Cha es

108.23.1.1 CLSPTM Badness Cenlrex PAL and PBX Mel non-DID Trunks Residentlal

10823.1.1.1 First Line Mechanized URCCU $1.50

109.23.7.12 Each Additbnal Line Mechanized URCCY $0.50

10823.1.1.3 First Line Manual URCCV $15.00

108.23.1.1.4 Each Additional Line Manual URCCZ $3.00

100.23.1.2 CLSPTM PBX DID Trunks

108.23.1.2.1 Fins Trunk URCCD $25.89

CLSPTM Rffie Sheet - 01-01-2014



DocuSign Envelope ID: 7C80938A-4AA6-4F7E-9A35-937D45D76EC1

CenturyLinkTM Local Services Platform (CLSPT") Rate Page -North Dakota
January 1, 2014 through Term

U90C Recuning Nory R~ourrinp Hots•

100.23.122 Each Addilbnel E32B

10823.1.3 CLSPTM ISDN BRI
108.23.1.3.7 First URCCU $27.82
10923.1.32 Eadi Additanal $328

109.23.2 InaGllatlon NonreeuMn Cha es
108.232.1 CLSP^' BuNnees Centrex P/LL and PBX Mal non-DID Trunks RealdeMial

708.23.2.1.1 First Line Mechanized HCRA 525.00
108.23.2.12 Eech Add'Rional Line Mechanized HCRC $18.00

10823.2.7.3 First Line Manual NHCRB $75.00
10823.2.1.4 Each Adddional Line Manual NHCRD $20.00

10823.22 CLSPTM Mal DID PBX Trunks $188.57

100.232.3 CLSF^' ISDN-BRI $325.30

109.23.3 CeMuryLlnk NN Ferturea See Applicable CerduryLink
Retail Tariff, Catabg or Price List

less Discount (which will be
provided pursuam to terms end

contlRions in CLEC's ICA).

8

709.27.4 CenturyLlnk Vdce Messaging Services See Applicable Cen[uryLink
Retail TariN, Catabg or Price List

less Discount (which will ba
provided pursuant to terms end

cond'Rbns in CLEC's ICA).

e

112 O rational Su oR S ateme
172.7 Oevebments and EnhencemeMs, er Local Service Re uest All charges and increments equal

the comparable charges and
increments provided in the

CenluryLink W Mlesale PCAT.

112.2 O oin O eretans, er Local Service Re uest

172.3 Deily Usage RecoNs File, per Record

Notes
Universal Service Ober Codes (USOCs) have been provided in en eRoA to ease item description and USOC association wdh charges. In the event USOCs are inaccurate

or are revised, CenturyLink reserves the right to coned the Rate Sheet. In the event of any significant chenge(s), notificatbn will be provided via the standard ratification

_ See Applicable CenturyLink Retail Tarif(, Catalog or Price List for all charges and increments.

1 CLSPTM Business and Residential services utilize the same Class of Service end line Universal Service Ober codes (USOCs). CLSP TM Residential services will be billed ffi
the Anabg PoA rffie and only those lines that specifically qualify for and are identified as servirg a residential end-user customer by the presence of the LAWUR USOC will
receive the ResideMiel erW user credit.

2 CLSPTM service indudes nondiscriminatory access to all vertical switch features that are loedetl in CenturyLink's End Office Switch. See the PCAT for all compatible and

available vertical switch leetures. Only veAical switch features witli Non-Rewrring, Recurring, or Per OccuRence charges are listed. Non-Recurting charges era applicable

whenever e feature is added - whether on new installffiion, conversion, ar change order activity. Those vertical switch features rrot listed have a rate of $0 for Monthly
Recurring, Noo-Recurring, or Per Occurtence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, inttiating or
removing Suspensbn or Service, denying or restoring service, adding, removing, or changing features, ant other similar requests.

5 CLSPTM ISDN BRI ant PBX are "Design". Remaining CLSPTM services are'Non-Design'. All charges and increments shall be the same as the comparable charges and
increments provided in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in Moss underlying CenturyLink Retail TeriHs,

Catabgs, or Price Lisis. In the event a rate changes, notiflcatbn will be provided via the standard notiFlcation process.

B Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
7elecommunicetions Service, the dismuM will be 18%. -
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UgOC R~cuesin9 Nvn'Recur,'l~8', Moan

109.2 Loupe Purchanyd An Part of CLSP "' In thn (dlowin8 nine Omaha Ne6raake Wlre Centers: Omaha Douglas, prtuha

Izard Strwl, Onuhe Both Streot, Omaha Fort Strvet, Omaha Fowler 9[reet, Omaha O Street, Omaha 78th Street, Onuha

175th Street, and Omaha 156th Street.

708.2.1 2-Wire Voice Grede Loo s Purchased As Part of CLSPTM
1082.1.1 Zone t
108.2.1.1.1 In Town $10.78

108.2.1.12 Out of Town $37.04

108.4.2 Basic Rffie ISDN Loo Purchased As Part of CLSPTM
108.22.1 Zone 1
108.22.1.1 In Town 810.78

10822.12 Out of Tawn $37.04

708.2.3 4-Wire Voice Grede Loo s Purchased As Part of CLSPTM
1082.3.1 Zone 1
1082.3.1.1 In Toxin 521.12

1082.3.72 Out of Town $72.71

109.8 Shared Trone ort Purchaeed /4 Part of CLSPTM

108.8.1 CLSPTM Residential Business, and PAL Par MOU $0.0011100

108.8.2 CLSPTM Cerrtrex, ISDN BRI and PBX Anab Trunks Per linettrunk UGUS7 $0.35

708.77 Loeal SxAtchln Purchased As PaR of CLSPTM
109.11.7 Port Basle Plan

108.11.1.1 Ane Port 89.43

108.11.12 Residential end user cred'R WUR 55.10 1

108.1 .1.3 Effective CLSPTM Residential Anab Port $4.27 1

108.11.1.4 D' ital Port Su rti BRI ISDN $15.54

109.11.1.5 PBX DID Port $B.BB

708.77.2 I~enGonal bft blank

709.77.3 Porfe N90%YOY Vdume RebrRlon Plan Ra uherreMs Are Met
108.11.3.1 Ana Pod $8.49

108.11.32 Ana Port Residential end user credit WUR 34.30 1

108.11.3.3 Effective CLSPTM Resitlenliel Aneb Port $4.18 1

t 08.11.3.4 D' ital Port Su rti BRI ISDN 515.54

108.11.3.5 PBX DID Port $9.98

109.71.4 InteMlonal LeR Blank

709.11.5 Ports H 775% YOY Volume Growth Plan Re uireme~rts M Met
108.11.5.1 Ane Port 50.80

108.11.52 Ma Port, Residential end user credit AW UR $2.59 1

108.11.5.3 Effective CLSP"" Residential Anab Port $4.07 1

708.11.5.4 D' ilal Port Su rti BRI ISDN $15.54

108.11.5.5 PBX DID Port $8.08

109.71.8 IMendonal LeR Blank

709.77.7 Local Swkch Uea
108.11.7.1 CLSPTM Residential, Business, eM PAL Per MOU $0.00128

108.11.7.2 CLSPT" CeMrex ISDN BRI, arM PBX Anab Trunks Per Line/Trunk UGUFM $1.080

708.77.8 Switch Features 2
108.11.8.1 Account Codes, erS em AZBPS $75.00

108.71.8.2 AtteMent Access Line er Statan Line DZR $10.00

108.11.8.3 Audible Message Waiting GN, MWW
$10.00

100.7 7.8.4 AutMnzetbn Codes, er S stem AF1PS 585.00

108.11.8.5 Automatic Line ENPB $8.00

100.7 7.8.8 Automatic Route Select"an - Common E ui ment, er S stem 5GPG $2200.00

108.11.8.7 Call Dm NA-FID 50.32

100.71.8.8 Call ExGusion -Automatic NXB ISDN ~ $5.00

108.11.8.8
Cell F~cclusion -Manual

NA-FID
IDSN

$5.00

100.11.8.10 Call Forvvardi :Bus Line- Incomi Onl 89B1X $5.00

108.71.8.11 Call Forwardi :Bus Line /Don't Answer Pm rammable Service EsleblishmeM EPFA 850.00

108.11.8.12 Call Forvvardi : DonY Answer - Incomi Onl 80A $5.00

108.11.8.13 Cell ForwaNi : DonY Answer /Call Forwardi Bus ,Customer Pro rammable r Line SW $10.00

108.11.8.14 Call Waitin Indication, rTimi Slate WUT $25.00

108.11.8.15 Centrex Common E ui ment YE, HYS $180.00

108.11.8.18 CLASS -Call Trace, Per Occurrence O USOC $1.42

108.11.8.17 CMS -Packet Contml Ca bit" er S tem TGPS $1500.00

108.11.8.18 CMS - S em EsteblishmeM -Initial Installation BSXX $1000.00

108.11.8.18 CMS - S em Establishment - Subse ueM Installatbn PVWO $500.00

108.11.820 Conference Collin -Meet Me MJJPK $5.00

108.11.8.21 Conference Collin -Preset M09PK $5.00

108.11.822 Direct Station Selection /Bus Lam Field, er Arran emeM BUD $8.00

108.11.823 DireUed Call Picku with Ba e-in 8MD $5.00

108.11.824 Directed Call Pidcu without Be sire 89D $5.00

108.11.8.25 Distinctive Rin / Distinctive Call Waidn RNN $5.00

108.11.828 Ex ensive Route Wamin Tone, rS em AQWPS $90.00

108.11.8.27 Facil" Restndan Level, er S em FRKPS $125.00

108.11.828 Gmu Intercom GCN $8.00

108.11.8.20 Hot Line er Line LA, HLN 58.00

109.11.8.30 HuMin : Mutti sition Hunt ~ueuin MH5 55.00

108.11.8.31 Huntin : Mutti silbn with Anrwuncemenl in Queue MHW $10.00

108.11.8.32 Huntin : Mutti sition wdh Music in queue MOHPS $100.00
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c
U30C Recurtlrrg Noa-Retorting Hdu

tuB.~Ln.ab I~UN short Munt NHGPG $20.00

708.11.8.34 Louds aker Pa in er Trunk Grou PToPG ICB

108.11.8.35
Make Bus Arra emants, er Grou

ABAEX, PBB
$20.00

108.11.8.38 Make Bus Ane ements, er Line MB1 $10.00

100.11.8.37 Messy e Center, er Main Station Line MFR $8.00

108.11.8.38 Messy e Weiti Visual MVS ICB

108.11.8.39 Music On Hob, r S stem MHHPS 575.00

109.11.8.40 Privac Release K7KPK 55.00

108.11.8.41 Due Time QT1PK $5.00

708.11.8.42 SMDR-P-Archived Data SR7CX 5300.00

108.11.8.43 SMDR-P -Service Establishment, InNal Installatan EPSP,
SEPSR

$185.00

108.11.8.44 Statbn Cam On Service, r Main Station CPK $8.00

109.11.8.45 Time of De Control for ARS, er S stem A7BPS $125.00

108.11.8.48 Time of De NCOS U ate A4T $1.00

108.11.8.47 Time of Da Rauti r Line A7B $1.00

108.71.8.48 Trunk VeriFlcatbn fiom Des noted Station BVS $100.00

108.11.8.48 UCD in Hunt Group, per Line HM, HBU,
NZT

88.00

toe.~~.s an..
108.11.8.1 Custom Number See A livable CeMu Link 8

108.11.82 PBX DID Com lax Translations D' ds Out ulsed Chen e S' nalin $13.55

108.11.8.3 PBX DID Complex Translations Signaling Change $31.81

108.11.8.4 PBX DID Bbck Com romise $23.80

108.11.8.5 PBX DID Grou of 20 Numbers $24.48

108.11.8.8 PBX DID Reserve Se ueMial # Bbck $23.71

108.11.8.7 PBX DID Reserve Nonse ue~al Tele Mne Numbers 322.14

108.11.8.8 PBX DID Non uential Tele hone Numbers $28.09

109.11.10 Subae ueM Order Char NHCUU $12.80 4

109.11.11 Cantu Llnk DC I~aLATA Toll LPIC 5123 See A livable Cantu ink 8

109.20 Mixallaneous Cha ae 5
709.20.7 Non-Oast n

100.20.1.1 Tmuble Isolatbn Cha e TIC TESX

109.20.2 Deal n
10820.2.7 Maintenance of Service

108.202.1.1 Basic
108.20.2.1.1. First Increment MVWXX
109202.1.1.:Each Additional Increment MVW 1X

108.20.2.1.2 Overtime
100202.12. First Increment MVWOX
100.20.2.72.: Each Additional InaemeM MVW2X

10820.2.1.3 Premium
108.20.2.1.3. First Increment MVWPX
10820.2.1.3.: Eadi Additional Increment MV W 3X

1082022 O boat Testin Additbnal Labor
708.2022.1 Basic First and Each Additional Increment TNBX
108.20.2.22 Overtime First end Eech Additbnal Increment TNOX
10820.2.2.3 Premium, First and Each Additional Increment TNPX

108202.3 Dis ffich Additbnal Dis etch - No trouble found BDC

10020.2.4 Dis etch for Maintenance of Service - No Trouble Found BDM

709.20.3 Deal nand NoMDeef n
10820.3.1 Tri Che a -Premises Visit Che e o USOC

10820.3.2 Premises Work Che e
108.20.32.1 Basic

10020.3.2.1. First Increment HRD71
10820.32.1 : Each Additbnal Increment HRDA1

10820.322 Overtime
100.20.322. First Increment HRD72
100.20.32.2.: Each Additional Increment HRDA2

10820.32.3 Premium
10820.32.3. Fiisi Increment HRD73
10820.32.3.: Each Additional Increment HRDA3

708.20.32.4 Nehwrk Premises Work Cha e
10820.32.4. Basic, First IncremerA HRR11
10820.3.2.4.: Basic, Each Additional increment HRR41
10920.32.4.~Overtime First lnaement HRR72
t 0820.3.2.4: Overtime, Each Adddanel Increment HRRA2
10920.3.2.4.~Premium, First Increment HRR13
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U80C Racu[si Mw~~Racwanp No1~a

tOB.10.J.1.4.~Premlum Each Atlartronal Increment nFtkAJ

108.20.3.3 Dale Chen e VTBDC
10820.3.4 Des' n Chan e H2B
108.20.3.5 Ez edits Cha e Per da advanced ODDS

10020.3.8 Cancellation Cha e o USOC ICB

100.23 CLSPTM Inatallatlon and Converalon Nonrecurtin Char ea NRCs

109.2~A Comenlon NRCe
10823.1.1 CLSPTM BuNneu Cenve: PAL and PBX Mal non-DID Trunks ResideMlal

10823.7.1.1 First Line Mechanized URCCU $1.50

10823.1.12 Eech Additional Line Mechanized URCCY E0.50

10823.1.1.3 First Line Manuel URCCV $15.00

10823.1.1.4 Eech Additional Line Manual URCCZ 83.00

10823.12 CLSPTM PBX DID Trunks
108.23.1.2.1 First Trunk URCCD $23.45

10823.1.2.2 Eech Add"Rionel $2.95

10823.7.3 CLSPTM ISDN BRI
108.23.1.3.1 First URCCU $2520

10823.1.3.2 Eech Adtlitbnel 52.05

109.23.2 Inahllrtlon NRCs
108232.1 CLSP^' Business Centrex PAL and PBX Mal non-DID Trunks Resldentlal

10823.2.1.1 First Line Mechanized NHCRA $25.00

108232.12 Each Adddionel Line (Mechanized) NHCRC $78.00

109232.1.3 First Line Manual NHCRB $75.00

700232.1.4 Each Adddionel Line Manuel NHCRD $20.00

10823.2.2 CLSPTM Mal DID PBX Trunks $188.04

108.23.2.3 CLSPTM ISDN-8RI $244.28

708.23.E CenW Link AIN Fertures SeeA Iicable CeMu Link B

708.23.4 Cenlu Link Vace Meesa in Services See A livable CerRu Link 8

772 O rotlonal Su rt 9 stems
112.7 Devebments and Enhancements er Local Service Re uest All charges end increments

equal the compareble charges
and increments mvided in the

112.2 O oin O eretbns er Local Service Re uest
712.3 Dail U e Records File, er Record

Notes
Universal Service Ober Codes (USOCs) have been provided in en effort to ease Rem descriptbn and USOC association with charges. In the event USOCs ere inaccurate or

are revised, CeMuryLink reserves tha right to coned the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard not cation

_ See Applicable CenturyLink Retail Tariff, Catalog or Pace List for all charges and increments.

1 CLSPTM Business ant Residential services utilize the same Class of Service and line Universal Service Ober codes (USOCs). CLSP TM Residential services will be billed at the

Anabg PoA rate and only tFwse lines thffi specifically qualify for arM are identified as serving a residential end-user customer by the presence of the LAWUR USOC vrill

receive the Residential end user aedR.

2 CLSPTM service includes norMisaiminatoryaccess to all vertical switch features that are loaded in CenturyLink's End OfFlce Swilch. See the PCAT for ell compatible and

available vertical svritch features. Only vertical svritch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable

whenever a feature is added - whether on new installation, conversan, or change order adiv"Ry. Those vertical switch features rrot listed have a rate of $0 for Monthly

Recurring, NorFRearring, or Per Oaurtence charges.

3 Reservedfor future use.

4 The Subsequent Order Charge is eppliwble on a per order basis when changes arc requested to existing service, including changing a telephone number, indicting or

removing Suspensbn or Service, denying or reslonng service, adding, removing, or changing features, and other similar requests.

5 CLSPTM ISDN BRI and PBX are "Design". Remaining CLSPTM services are "Non-Design". All charges and increments shall be the same as the comparable charges and

increments proviUed in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CeMuryLink Retail Tariffs,

Catebgs, or Price Lists. In the event a refs changes, notiflwtbn will be provided via the standard rrotification process.

B Where the service has been deemed to be e Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. W here the service is not a

Telecommunicatbns Service, the discount will be 1B k.
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U50C Roc ~ Hon~R~curtl HUB•

1ue.8 Shaped Trans ort Purchased N PaR of CLSPTM

709.8.7 CLSPTM Residential and Business Per MOU 50.0001252

708.8.2 CLSPTM CaMrex, ISDN BRI PAL and PBX Anab Trunks Per linettiunk GUST $0.04

709.77 Lxal SvWtchin Purohased As PaR of CLSPTM

109.77.1 Porfa Basle Plan

108.11.1.1 Ane Port $8.07

108.11.12 Residential end user credit WUR $2.78 1

108.11.1.3 Effective CLSPTM Residential Aneb Port 55.20 1

108.11.1.4 D' itel Port Su rtin BRI ISDN 311.37

109.71.1.5 PBX DID PoA $4.82

109.17.2 IMe~onal Blank

109.71.3 Port H90% YOY Vdume ReTeMion Plan Re uiremeMs M Gbt

108.11.3.1 Ane Port $7.28

100.11.3.2 Ana Port Residential end user credit W UR $2.OB 1

108.11.3.3 Effective CLSPTM ResideMiafAnab Port $5.18 1

108.11.3.4 D' ital PoM Su rti BRI ISON $11.37

108.11.3.5 PBX DID PoA $4.82

709.77.4 Inbntlonal Blank

709.17.5 Fort 11115% YOY Vdume Growth Plan Re ulremeMs Are Met

108.11.5.1 Ana PoR $5.05

108.11.52 Ane Port Residential end user credit WUR $O.BB 1

108.71.5.3 Effective CLSPTM Residential Anab PoA $4.87 1

108.11.5.4 D' i[al Port Su oAin BRI ISDN $11.37

108.11.5.5 PBX DID Port 54.92

708.77.8 IMeMional Blank

708.77.7 Local Switch Usa

100.11.7.1 CLSPTM Residential end Business Per MOU 50.0011083

100.11.7.2 CLSPTM Centrex, ISDN BRI, PAL, and PBX Anab Trunks Per Line/Trunk UGUFM EO.B3

709.11.8 Switch Features 2

108.11.8.1 Acwunt CoOea- era 1em AZBPS $75.00

109.11.8.2 Attendant Acwas Llna- er staWnllne DZR $10.00

100.11.8.3 Audible Mersa eWaitlnO MGN,MWW $13.00

108.11.8.4 AuMonzatlon Codes- e s tam AFYPS 5&5.00

108.11.8.5 Auromatic Llne Der slatlon nne ENPB $8.00

100.11.8.8 Automatic Route Seletnon -Common Equip. per system FSGPG $2200.00

108.11.8] Call Drop NA-FID 50.34

108.11.8.8 Cell Exclusion - Automatic N7(B ISDN E5.00

108.11.8.9 Call Excluebn -Manuel NA-FID ISDN $5.00

108.11.8.10 Cell Forwarding: Busy Lina/Don'1 Answer Prop Sw. Eeteb SEPFA $50.00

108.11.8.11 Cell Forwarding: DonY Answer BH, BBHHG,

EVD EVDHG

$5.00

109.11.8.12 Call Wallin IrMicetion- er timi slate WUT $25.00

108.11.8.13 CENTREX COMMON EQUIPMENT HYE, HYS $180.00

108.11.8.14 CF Don't Ans.ICF Bus Cust. Pro . -Per Line SW $70.00

108.11.8.15 CLASS - CaII Trace, Per Occurrence O USOC $2.18

108.11.8.18 CMS - Pedcet Control Ca ebil' er S tam GPS $1500.00

108.11.8.17 CMS - S tam Esfablishmerrt - Indiel Instellalan BSXX 51000.00

108.11.8.18 CMS - S lam EstablishmerR - Subse uent Installation PVWO $500.00

108.11.8.10 CoMerenw Collin -Meet Me MJJPK $5.00

108.11.8.20 Conference Catlin -Preset MOBPK $5.00

108.11.821 Dir Ste SeVBus Lam Fld er arra ement BUD $8.00

108.11.822 Directed Call Picku wdh Ba e-in BMD $5.00

108.11.8.23 Directed Call Picku witMut Ba e~in BBD $5.00

108.11.824 Distinctive Rin IDistindive Call Waiti RNN $5.00

108.11.8.25 Fa ensive Route Wemin Tone- rs em AQWPS 590.00

108.11.828 Facilit Restridan Level - r s em FRKPS 5125.00

108.11.8.2 Gmu Intercom GCN $8.00

108.11.828 Hot Line - er line HLA HLN $8.00

108.11.820 HuMin : MuRi sition Hunt Queuin MHS E5.00

108.11.8.30 HurRi : Mutti sdion with Announcement in Oueue MHW $10.00

108.11.8.31 HuMin : Mufli sition with Music in Queue MOHPS $100.00

108.11.8.32 ISDN Shod Hurd NHGPG $20.00

108.11.8.33 Loud aker Pa in - er tnmk mu PTaPG ICB

108.11.8.34 Meke Buey Arrengamenta-par group A9AEX, P89 $20.00

108.11.8.35 Make Bue Arran amenta- er line MBi $10.00

108.11.8.38 Meese Center-Oar main slatlon Iine MFR $8.00

108.11.8.37 Herres WaiUn Visual MVS ICB

108.11.8.38 Music On Hold -par system MHHPS $75.00

109.11.8.39 Prlvac Release K7KPK $5.00

108.11.8.40 suer Time QT1 PK $5.00

108.11.8.41 SMDR-P-Archived Data SR7CX $300.00

109.11.8.42 SMDR-P-SerNce Establishment Chg., InIUal lnstallaWn SEPSP,

SEPSR

$185.00

109.11.8.43 Slatlon Camp-On Servbe - e n station CPK $8.00

100.11.8.44 Time of De Control forARS rper~s tam ATBPS $125.00

109.11.8.45 lima o(Day NCOS UDdate A4T $1.00

108.11.8.48 Time of Da Routin - er line ATB $1.00

108.11.8.47 Trunk Verif alion hom Desgnaled Slalbn BVS $100.00

108.11.8.48 UCDin hunkgroup-per line MHM, HBU,

NZT

$10.00

108.17.e aMr
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U99C Fi~c urrin Nwi-R~curtln Nabf

tUd.iib.i Custom Numoer See Applicable keteii Tentf,

Catabg or Price List less

Discount (which will be provided

pursuant to terms and conditbns

in CLEC's ICA).

6

108.11.92 PBX DID Com lex Trenslation D' its Out ulsed S' nalin Chn 514.30

108.11.9.3 PBX DID Coro lex Translation D" its S' nalin Chn $33.58

108.11.8.4 PBX DID Bbck Com romise E25.34

108.11.8.5 PBX DID Grou of 20 Numbers E33.71

108.11.8.8 PBX DID Reserve Se ueMial Number Bbck - 525.18

108.11.9.7 PBX DID Reserve Nonse uential TNs 523.51

109.11.8.8 PBX DID Non uential TNs $35.37

700.11.10 8ubw vent Order Cha a NHCUU $12.75 4

709.11.11 CaMuryLink (DC) IMraLATA Toll, LPIC 5123 See Applicable Refail Tariff,

Catebg or Price List less

Discount (which will be provided

pursuant to terms and conditbns

in CLEC's ICA).

8

708.20 Mlxellanaoua Cha es 5

708.40.7 Non-Deaf n

109.20.1.1 Trouble Isolation Cha e TIC TESX

109.20.2 Desl n

108202.1 Maintenance of Service

708.20.2.1.7 Basic .

10820.2.7.1. First Increment MVW)O(

108.202.1.1.: Each Add"Ronal Increment MV W 1X

108.20.2.1.2 Overtime

109.20.2.1.2. First Increment MVWOX

108202.12.: Each AddRional Increment MV W 2X

108202.1.3 Premium

t 08202.1.3. First Increment MVWPX

109202.1.3.: Eech Additional Increment MV W 3X

108.20.22 O tional7eatin Addilbnel Labor

108.20.2.2.1 Basic, First and Each AddRional Increment TNBX

108202.22 Overtime, First eM Eech Additbnal Increment TNOX

100.20.2.2.3 Premium, First and Each AddRional Increment TNPX

108.20.2.3 Dis atci~ Additional Dis etch - No trouble found 6DC

108202.4 Dis etch for Maintenance of Service - No Trouble Fouts 8DM

709.20.3 Desl nand Non-Dad n

10820.3.1 Tn Che e -Premises Visit Cha e RTCV

100.20.32 Premises Work Cha e

108.20.3.2.1 Basic

108.20.32.1. First Increment HRD77

10920.32.1.: Each Addilbnel Increment HRDA1

108.20.3.22 Overtime

108.20.322. First Increment HRD12

10820.3.2.2.: Each Additional Increment HRDA2

108.20.3.2.3 Premium

108.20.3.2.3. First Increment HRD13

10820.3.2.3.: Each Additional Increment HRDA3

10820.3.3 NeMork Premises Work Cha e

10820.3.3.1 Basic
108.20.3.3.7. Fist Increment HRH71

100.20.3.3.7.:Each Additbnal Increment HRHA1

10820.3.32 Overtime

100.20.3.3.2. First Inuement HRH12

10820.3.32 :Each Add'Rbnel Increment HRHA2

10820.3.3.3 Premium

10020.3.3.3. First Increment HRH13

10820.3.3.3.:Eech Addilbnal Increment HRHA3

10820.3.4 Date Chan e 9DC

108.20.3.5 Des' n Chan e 28

10920.3.8 Ex wide Che e, Per da advanced ODDB

108.20.3.7 Cancellation Cha e o USOC ICB

109.23 CLSPTM Installation and Comerofon Nonraeurtin Char a NRCe

709.23.7 Convereion Nonrecurrin Cha es

108.23.1.1 CL37^' Business Ce~ex PAL and PBX Mal non-DID Trunks ReeiderRial

108.23.1.1.7 First Line Mechanized URCCU $1.50

108.23.1.12 Each Addilbnel Line Mechanized URCCY $0.50

108.23.1.1.3 First Line Manual RCCV $15.00

10923.1.1.4 Each Additional Line Manual RCCZ $3.00

109.23.12 CLSP^' PBX DID Trunka
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USOC Rte: NgrR.~auR Nd~•

I W.L"S.1.L.1 FIfSt INnk URiA:O $1tl.56

10823.12.2 Each Additional $2.87

108.23.1.3 CLSPTM ISDN BRI
70823.1.3.1 First URCCU $13.81

108.23.1.3.2 Eech Additional $2.87

109.23.2 InaGllatlon Non~ceunin Cha es

10823.2.1 CLSPTM Business Gntre: PAL and PBX Mal non-DID Trunks ResideMlal

10823.2.1.1 First Line Mechanized HCRA $25.00

10823.2.7.2 Eech Additional Line Mechanized NHCRC $78.00

100.232.1.3 First Line Manual NHCRB $75.00

108.23.2.1.4 Eech Additional Line Manual NHCRD $20.00

100.2322 CLBPTM Mal DID PBX Trunb $177.43

108.23.2.3 CLSPTM ISDN-BRI $312.87

108.23.3 CenturyLlnk NN Featuree See Applicable Retail Tariff,

Catabg or Pace List less

Dismount (which will be provided

pureuant M terms and conditions

in CLEC's ICA).

B

109.2 .4 CeMuryLlnk Volca Menaging Services See Applicable Retail Tariff,

Catabg or Price List less

Discount (which will be provided

pursuant to tames end cond'Rbns

in CLEC's ICA).

e

112 O rotlonal Su rt S stems

712.7 Devel ment and Enhancements r Local Service Re oast

112.1.1 OSS Slert U -Per Electronic Order All charges end increments

equal the wmparable charges

ant increments provided in the

CenturyLink Wholesale PCAT.

112.12 OSS Stag Up -Per Manuel Ober

172.2 On do O rations r Local Service Re oast

112.2.1 IMA On of Maintenance r Ober All charges end increments

equal the comparable charges

and increments provided in the

CeMuryLink WMlesale PCAT.

112.2.2 EDI Orgoing Maintenance Expense, per Order

712.3 Daly Uuge Records Fib, per Record All diarges and increments

equal the comparable charges

and increments provided in the

CeMuryLink W holesale PCA7.

Nofes
Universal Service Ober Codes (USOCs) have been provided in an effort to ease Rem description and USOC association v~ith charges. In the event USOCs are inaccurate ar are

revised, CenturyLink reserves the right to wrred the Ra[e Sheet. In the event of any significant change(s), notification will be provided via the standard notiFlcatbn process.

_ See Applicable Retail Tariff, Catabg or Price List for all charges and increments.

1 CLSPTM Business arM Residential services utilize the same Class of Service and line Universal Service Ober modes (USOCs). CLSP TM Residential services will be billetl ffi the

Anabg Port rate and only those lines that specifically qualify for ant are identified as servirg a residential end-user customer by the presence of the LAWUR USOC will receive

the Residential end user credit.

2 CLSPTM service indudes noMisaiminatory access to all vertical switch features that are loaded in CenturyLink's End Office Swilch. See the PCAT for all compatible and

available vertical swdch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurtence charges are listed. Non•Recurring charges are applicable

whenever a feature is added - whether on new installatbn, conversbn, or change order activity. Those vertical switch features not listed have e rate of $0 for Monthly Retorting,

NorrRecurring, or Per Occurtence charges.

3 Reserved for Wture use.

4 The Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing

Suspensbn or Service, denying or restoring service, adding, rertaving, or changing features, and other similar requests.

5 CLSPTM ISDN BRI and PBX are "Design". Remaining CLSP TM services are "Non-Design". All charges ant increments shall be the same as the comparable charges and

increments provided in Retail 7anffs, Catabgs, or Price Lists end are subject to change based on changes in those underlying Retail Tariffs, Catalogs, or Price Lists. In the

event a rete changes, notificatbn will be provided via the standard notification process.

B Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whore the service is not a

Telecommunications Service, the disaouM will be 1B%.
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USOC Recurtfrtg Hon-Recurting ~~•

708.8 Sharetl Trane ort Purchasetl As Part of CLSP'"

708.8.7 CLSPTM Residential, Business, and PAL Per MOU $0.0010400

109.8.2 CLSPTM CeMrex, ISDN BRI and PBX Anab Trunks Per linallrunk GUST $0.33

109.71 Local Swi[chln Purohased As Part of CLSPTM

708.17.7 Port Baelc Plan

10B.N.1.1 Ane Port 55.57

t 08.11.1.2 Residential end user credit WUR $2.83 1

t 08.11.1.3 Effective CLSPTM Resitlential Aneb PoR $2.04 1

108.11.1.4 D' i[al Port Su rti BRI ISDN $10.52

100.11.1.5 PBX DID Part $7.08

709.77.2 Intentlonal Blank

709.77.3 Ports H 8096 YOY Volume ReteMlon Plan Re ulrements Are Met

108.11.3.1 Ana Port $5.01

108.11.32 Ana Port ResiUential end user credit WUR $2.13 1

108.11.3.3 Effective CLSPTM Residential Analo PoA $2.88 1

108.11.3.4 D' ital PoM Su rti BRI ISDN E10.52

108.11.3.5 PBX DID PoN 57.00

708.11.4 IMerhional Blank

708.17.5 Ports H 115%YOY Vdume Growth Plan Re ulremeMe Are Met

100.11.5.1 Ma Port $3.00

100.11.52 Aneb Porl Residential end user credit WUR $1.14 1

100.11.5.3 Effective CLSPTM Residential Anab Port $2.78 1

100.11.5.4 D' itel Port Su rti BRI ISDN $10.52

100.11.5.5 PBX DID Port $7.OB

709.17.8 Intentlonal Blank

109.11.7 Local Switch Usa

108.11.7.1 CLSPTM Residential, Business, and PAL Per MOU $0.00133

108.11.7.2 CLSPTM Centrex, ISDN BRI, and PBX Aneb Trunks Per LinelTrunk GUFM $1.12

709.17.8 Swpeh Features 2

108.11.8.1 Account Codes er S am BPS $75.00

109.11.8.2 AtteMarrt Access Line er Station Line 7R $10.00

109.11.8.3 Audible Message Weilirg GN, MW W $11.00

109.11.8.4 Authorization Codes, er S em YPS $&5.00

100.11.8.5 Automatic Line NPB $8.00

108.11.8.8 Automatic Route Selection - Common E ui ment, ar S stem SGPG $2200.00

100.11.87 Call Dro -FID $0.44

100.11.8.8 Cell Exclusion -Automatic XB ISDN $5.00

100.11.8.9 Call Forwarding: Busy Line 0J, BBJGH,

EVB

$5.00

109.11.8.10 Call Fonvartlin :Bus Line - DonY Answer E antled J FVJHG E5.00

109.17.8.71 Call Fonvartling: Busy Line -Don't Answer (O~ertlow) V2, EV2HG 55.00

108.11.8.12 Call Forwardi :Bus Line -Don't Answer, Service Establishment EPFA $50.00

100.11.8.13 Call Forwardi :Bus Line- Incomi Onl 89B1X $5.00

108.11.8.14 Call Fonvardi :Bus Line Ex ended BJ, FBJHG $5.00

108.11.8.15 Call Forwardi :Bus Line Extemel VBHG $5.00

108.11.8.10 Cell Fonvardirg: Busy Line (Overflow) VO,

EVOHG

$5.00

108.11.8.17 Call Fonverdi :Bus Line Pm rammable Each Line RB 55.00

109.11.8.78 Call Forweiding: DonY Answer VD,

EVDHG,

0BH, 89HHG

$5.00

109.11.8.19 Call Forwerdin : DonY Answer E antletl DJ FDJHG $5.00

109.11.8.20 Call Forwar0in : DonY Answer P rammable RD $5.00

108.11.821 Call Forwerdi : DonR Answer- Incomi Onl BA $5.00

108.11.8.22 Call Forwardi :Variable SM $5.00

108.11.823 Call Holtl Cernrex APPK $5.00

108.11.824 Call Transfer 03 $5.00

108.11.825 Call Weilin /Cancel Call Waiti SX BSY $5.00

108.11.828 Call Waitin Indicatlon- er Timin State UT $25.00

108.11.827 CeMrex Common E ui ment YE HYS $180.00

108.11.828 CLASS -Call Trece r Occurrence O USOC $5.00

109.11.8.29 CLASS -Catlin Name 8 Number NK 55.00

108.11.8.30 CLASS-Catlin Number Delive SD $5.00

109.11.8.31 CLASS -Calling Number Delivery -Blocking DD(ISDN),

NKM, NKS

$5.00

109.71.8.32 CLASS-Continuous Retlial SS E70.00

108.11.8.33 CLASS -Last Call Retum SO $10.00

108.71.8.34 CLASS-Prioril Catlin SK 570.00

109.11.8.35 CLASS -Selective Cell Forvoartlin CE 510.00

109.71.8.36 CLASS - Selective Call Re'ection SY $10.00

108.11.8.37 CMS -Packet Contml Ca abil~ er S em TGPS $1500.00

108.11.8.38 CMS - S em Esteblishmerrt -Initial Installation BSXX $050.00

108.11.8.39 CMS - S em Establishment - Subse uent Installation PVWO $500.00

109.11.8.40 Conference Catlin -Meet Me JJPK $5.00

108.11.8.41 Conference Catlin -Preset OBPK $5.00

108.11.8.42 Conference Catlin -Station Dial &wa VT 85.00

109.11.8.43 Direct Statbn Selection /Bus Lam Field er Arran emeM UD SB.00

108.11.8.44 Directed Call Pick u MD E5.00

108.11.8.45 Directed Call Pick u wiTh Be e-In BD $5.00

108.11.8.49 Distinctive Rin I Distinctive Call Waiti NN 55.00
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usOC Recurtiny No~R.curring Hots

108.11.8.47 Distinctive Rini Distinctive Alert o0 35.00

108.11.8.48 Ex ensive Route Wamin Tone r5 stem ~WPS $80.00

108.11.8.48 Facil" Restriction Level er S tem RKPS 5125.00

108.11.8.50 Gmu Intercom CN 58.00

108.11.8.51 Hot Line CeMrex , er Line HLN §8.00

108.11.8.52 Huntin Centrex O USOC 55.00

100.11.8.53 Huntin : Mutti sition Hunt Queuin H5 $5.00

108.11.8.54 HuMin : Mutti silbn with Announcement in Queue HW $10.00

708.11.8.55 HuMin : Mutti sition with Music in Queue OHPS 5100.00

108.11.8.58 ISDN Shart HuM HGPG $20.00

708.11.8.57 Louds aker Pa in er Trunk Grou 7oPG ICB

108.11.8.58 Maka Bus Arte emants erGmu BAEX PBB $20.00

108.11.8.58 Meke Bus ARa emenls er Line Bi $10.00

108.11.8.80 Messy e Center er Main Stal'an Line FR 58.00

108.11.8.81 Masse e Waiti Visual - VS ICB

108.11.8.82 Music On Hold, rS em HHPS 375.00

108.11.8.83 Privac Release 7KPK $5.00

108.11.8.04 Due Time T1PK $5.00

109.11.8.85 SMDR-P Archived Date R7CX 5300.00

108.11.8.88 SMDR-P Service Establishment Charge, Initial Installation EPSP,
SEPSR

$185.00

100.71.8.67 Speed Callirg -Eight Code Capacity SL, GVJ,
EZJ GVZ

$5.00

708.11.8.88 Speed Calling -Thirty Code Capacity SF, GV2,
EVH GW

$5.00

108.11.8.88 Station Cam - On Service, er Main Station PK $8.00

108.11.8.70 Three Wa Catlin SC $5.00

108.11.8.71 Time of Da Control for ARS, er S em TBPS $125.00

108.11.8.72 Time of Da NCOS U ale 4T $1.00

108.11.8.73 Time of De Routin er Line TB $7.00

108.11.8.74 Trunk Verification fmm Des' noted Station - VS $100.00

108.71.8.75 UCD in Hunt Group, per Line HM, HBU,
NZT

58.00

108.11.8.78 Warm Line LS $1.00

708.17.e aMr
108.11.8.7 Custom Number See Applicable Retail Tariff,

Catalog or Price List less Discount
(which will be pmvMed pursuant to
terms end cond"Rhos in CLEC's

ICA).

8

108.11.02 PBX DID Com lax Transletbn D" ilal Out ulsed Chan ed S" nalin 515.80

108.11.8.3 PBX DID Com lax Translation S' nalin Chan e $37.08

108.11.0.4 PBX DID Bbck Com romise $28.88

109.11.0.5 PBX DID Reserve Se uerrtial # Bbck 528.50

108.11.8.8 PBX DID Reserve Noose uential Tele hone Numbers 524.71

108.11.9.7 PBX DID Nan uentiel Tele hone Numbers $34.27

709.77.70 Subw ue~rt Order Char NHCUU $1424 4

108.77.77 CeMuryLlnk (GC) IntraLA7A 7011, LPIC 5723 See Applicable Retail Tariff,
Cetebg or Price Lisl less Discount
(which will be provided pursuant to
terms and conditions in CLEC's

ICA).

8

708.20 Miscellaneous Cha es 5
708.20A - NarDesl n

100.20.1.1 Tmuble Isolation Cha e TIC CE

70D.20.2 Deal n
108202.1 Maintenance of Service

108.202.1.1 Be6iC
108202.1.1.1 First lncremeM MVWXX
10820.2.1.1.2 Eech Add'Rional Increment MVW1X

108.20.2.12 Overtime
108.20.2.1.2.7 First lncremeM MVWOX
10020.2.122 Each Adddional Increment MVWTX

108.20.2.1.3 Premium
108.202.1.3.1 First Increment MVWPX

100202.1.32 Each Addd"anal Increment MVW3X

108.2022 O boat Teslin AddRional Labor
10820.2.2.1 Basic, First and Each Additional Increment TNBX

109202.22 OveAime, First and Each Add'Rbnal Increment TNOX

100.20.2.2.3 Premium, First and Each AddAional InaemeM TNPX

108202.3 Dis etch Additional Dis etch - No trouble found BDC

108.202.4 Dis ffich for Maintenance of Service - No Trouble Found BDM

708.20.E Desf nand NortDesl n
109.20.3.1 Tri Cha e -Premises Visit Cha e CO

10820.3.2 Premises Work Cha e
10820.3.2.1 Basic

100.20.32.1.1 First Increment HRD11

108.20.32.1.2 Each Add"Rional Increment HRDAi

10820.3.2.2 Overtime
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USOC Recurring HoirRecu rt?ng ~lot~a

t 0820.322.1 First Increment HRD72

10820.3.2.2.2 Each Add'Rional Increment HRDA2

109.20.32.3 Premium

108.20.3.2.3.1 First Increment HRD13

10820.32.32 Each Additional Increment HRDA3

108.20.3.3 Nelwoitc Premises Work Cha e

10820.3.3.1 Besic, First Increment HRR11

10920.3.32 Basic, Each Additional Increment HRRA1

10820.3.3.3 Overtime, First Increment HRR12

10020.3.3.4 Overtime Each Adddanal lnaement HRRA2

10820.3.3.5 Premium First Increment HRR13

10020.3.3.8 Premium Each Additional Increment HRRA3

10920.3.4 Dele Chen e 8DC

100.20.3.5 Des' n Chan e 28

10820.3.0 Ex ed'Re Che e, Perde advanced ODDB

100.20.3.7 Cancellation Cha e o USOC ICB

708.23 CLSPTM Inetallatlon and Comenlon Nonrecurrin Char a NRCs

709.23.1 Cornenlon Non~eeurrin Cha es

108.23.1.1 CLBPTM Business Centre PAL and PBX Mal non-DID Trunks ResiderRlal

10923.1.1.1 First Line Mechanized URCCU $1.50

10923.1.12 Eech Addd"anal Line Mechanized RCCY $0.50

100.23.1.7.3 First Line Manual URCCV $15.00

10823.1.1.4 Eech Addd'anel Line Manual RCCZ $3.00

10023.1.2 CLSPTM PBX DID Trunks
100.23.12.1 First Tnmk URCCD $30.77

108.23.1.2.2 Each Additbnal 82.85

10823.1.3 CLSPTM ISDN BRI

10823.1.3.1 First URCCU $32.01

10823.1.32 Each AddRionel $2.&5

100.23.2 Installation Nonrecurrin Char es

108.232.1 CLSPTM Budnau Cenhe PAL and PBX Mal non-DID Trunks Resfda~rtlal

10823.2.1.1 First Line Mechanized NHCRA 525.00

10923.2.12 Each AddRional Line Mechanizetl NHCRC $18.00

108.23.2.7.3 First Line Manual NHCRB E75.00

t 08.23.2.1.4 Each Addd"anal Line Manual NHCRD $20.00

108.2322 CLSPTM Mal DID PBX Trunks 515.82

10823.2.3 CLSPTM ISDN-BRI $310.82

708.23.E CenturyLlnk AIN Features See Applicable Retail Tariff,

Catabg or Price List less Discount

(which will be provided pursuant to

terms and condRions in CLEC's

ICA).

B

709.23.4 CenturyLink Vdee Messaging Servlees
See Applicable Retail Tariff,

Cetabg or Price List less Discount

(which will be provided pursuant to

terms and corMitions in CLEC's

ICA).

8

712 O rational Su N S stems

772.1 Davebments end Enhancements, per Local Service Request All charges and increments equal

the compareble charges and

increments provided in the

CenluryLink WMlesale PCAT.

172.2 O oin Operetbns, er Local Service Re oast

772.3 Deily Usepe Records File, per Record

NoEea
Universal Service Ober Codes (USOCs) have been provided in an effort to ease dam description and USOC associffiion with charges. In the event USOCs are inaccurete or

are revised, CenturyLink reserves the right to coned the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard not cation process.

_ See Applicable Retail Tariff, Ca~abg or Price List for all charges and increments.

1 CLSPTM Business antl Residential services utilize the same Class of Service and line Universal Service Ober codes (USOCs). CLSPTM Residential services will be billed at the

Anabg Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will receive

the Residential end user credit.

2 CLSPTM service includes nondiscriminatory axes to all vertical swdch features that are loaded in CenturyLink's End Office Switch. See the PCA7 for all compatible and

available vertical switch features. Only vertical switch features with NonRecurring, Recurring, or Per Occurtence charges are listed. Non-Retorting charges are applicable

whenever a feature is added - whether on new installatbn, conversion, or change ortier ediv'ity. Those vertical switch features not listed have a rate of $0 for Monthly Retorting,

NorFRecurring, or Per Occurtence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or

rertwvirg Suspensbn or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 CLSPTM ISDN BRI ant PBX are "Design". Remaining CLSPTM services are "Non-Design". All charges and increments shall be the same as the comparable cha(ges and

increments provided in Retail Tariffs, Catabgs, or Price Lists end are subject M change based on changes in those undeAying Retail Tariffs, Catalogs, or Pace Lists. In the

event a rate changes, notification will be provided via the standard not cation process.
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usac Ruoumng Noy-Reaumng. . NOHa.:

Where the service has been deemed to be e Telecommunications Service, the Discount will ba provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discourA vrill be 1B%.
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USOC Rucurtgp Mort-R~curting Npryt

108.8 Shand Trana uwt Purchawd !u Part of GLSP'"'
108.8.1 CLSPTM Residential and Business Per MOU

108.8.2 CLSPTM Cerdrex, ISDN BRI, PAL, and PBX Analo Trunks Per linettrunk

$0.00138788
UGUST $0.44

709.71 Lxal Swltchin Purchawd Ae Part of CLSPTM
708.11.1 Ports Basic Plan

108.11.1.1 Ana PoA $8.80

108.11.1.2 Residential end user aedR LAWUR $S.1B 1

108.11.1.3 Effective CLSPTM Residential Anab Port $3.84 1

108.11.1.4 D' dal Port Su rtin BRI ISDN $18.61

108.11.1.5 PBX DID Port 811.08

708.77.2 Inbntlonal Blank

708.77.3 Ports H 90X YOY Vdume ReteMlon Plan Re ulremaMe Are Met
108.11.3.1 Anab Port $7.82

100.11.3.2 Ana PoR Residential end user credd LAWUR $4.35 1

108.11.3.3 EHeclive CLSPTM Residential Anab Port $3.57 1

108.11.3.4 D" ital Port Su rti BRI ISDN $18.81

100.11.3.5 PBX DID Port $11.08

709.77.4 Inbntlonal Blank

708.11.5 Porto H 175% YOY Vdume Growth Plan Re uiremerRs Are Mat
108.11.5.1 Ane Port - 38.18

108.11.5.2 Ana Port Residential end user credtt LAW UR $2.74 1

108.11.5.3 Effective CLSPTM Residential Anab Port $3.42 1

109.11.5.4 D~ ital Port Su rtin BRI ISDN 818.81

109.11.5.5 PBX DID Port $71.00

10BA 1.8. I~ntlonal Blank

108.11.7 Local Switch Usa
100.11.7.1 CLSPTM Residential and Business Per MOU $0.000702

108.11.72 CLSPTM Cenlrex ISDN BRI PAL and PBX Anab Trunks Per LineRrunk UGUFM $0.58

708.71.8 Switch Features 2
100.11.8.1 Aaount Codes - er s stem AZBPS $75.00

108.11.82 AtterMaM Access Line - er station line DZR $10.00

108.11.8.3 Audible Message Waiting MGN, MWW $11.00

108.11.8.4 AutFarizatbn Cotles - er s stem AFYPS $85.00

108.11.8.5 Automatic Line, er station line ENPB $8.00

108.11.8.8 Automatic Route Selection - Comrron E ui r s stem FSGPG $2200.00

108.11.8.7 Call Dro NA-FID 55.00

108.11.8.8 Call Ezclusbn-Automatic NXB ISDN $5.00

108.11.8.0
Cell Exclusion -Manual

NA-FID
IDSN

85.00

108.11.8.10 Call Forwerdi Inmmin Onl BBBiX 55.00

108.11.8.11 Call Forxardi :Bus LinelDon't Msver P remmeble Svc. EsteblishmeM SEPFA $50.00

108.11.8.12 Call Waitin Indicatbn- ertimi state WUT $25.00

108.11.8.13 CENTREX Comrtan E ui ment HYE, HYS $180.00

108.11.8.14 CF Don't answerlCF bus customer Pro rammable - er Line FSW $10.00

108.11.8.15 CLASS - CaIl7race, r Occurtence NO USOC $1.48

t 08.11.8.18 CLASS -Continuous Radial NSS $10.00

108.11.8.17 CLASS -Last Call Retum NSQ $10.00

t 08.11.8.18 CLASS-Brio' Celli NSK $10.00

t 08.11.8.18 CLASS-Selective Call Foiwardi NCE $10.00

108.11.8.20 CLASS -Selective Call Re'edion NSY 510.00

t 08.11.8.21 CMS -PACKET CONTROL CAPABILIN, PER SYSTEM PTGPS $150D.00

108.11.8.22 CMS-SYSTEM ESTABLISHMENT-INITIAL INSTALLATION MB5J0C $1000.00

108.11.8.23 CMS-SYSTEM ESTABLISHMENT-SUBSEQUENT INSTALLATION. PVWO $500.00

108.11.824 Conference Collin -Meet Me MJJPK $5.00

100.11.8.25 Conference Collin -Preset MOBPK 55.00

108.11.820 Conference Collin - Statbn Diel GVT $5.00

708.11.8.27 Dir Ste SellBus Lem Fld er arta ement BUD 58.00

108.11.8.28 Directed Call Pidcu wdh Be gin BMD E5.00

708.11.828 Directed Cell Picku without Ba min BBD 55.00

108.11.8.30 Distinctive Rin /Distinctive Call Wai[i RNN 55.00

108.11.8.31 ensive Route Wamin Tone- rs stem AQWPS $100.00

708.11.8.32 Facil' Restriction Level - r s tam FRKPS $125.00

108.11.8.33 Gmu Interwm Per Line GCN $8.00

708.11.8.34 Hot Line - er line HLA, HLN SB.00

108.11.8.35 HuMin : Mutti sd"an Hunt ~ueuin - er rou MHS $5.00

700.11.8.38 HuMin : Mutti sition with Anrwuncement in queue MHW $70.00

108.11.8.37 Hun[in : Mutti sdion wdh Music in Queue MOHPS $100.00

708.11.8.38 ISDN Short Hurn NHGPG $20.00

108.11.8.30 Louds aker Pa in - er trunk rou PTQPG ICB

100.11.8.40 Make Busy Arrangements -per group BAEX, PBB 520.00

108.11.8.41 Make Bus Arra aments- dine MB7 $10.00

100.11.8.42 Messy e Cerrter - er mein station line MFR $8.00

108.11.8.43 Massa eWaiti Visual, er line MV5 ICB

108.11.8.44 Music On Hob - er s stem MHHPS $75.00

108.11.8.45 Privy Release, rstation line K7KPK $5.00

108.11.8.48 Due Tima, er slatbn line QT1PK $5.00

708.11.8.47 SMDR-P-ARCHIVED DATA SR7CX $300.00

108.11.8.48 SMDR-P -SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION EPSP,
SEPSR

$185.00

108.11.8.48 - Statbn Cam On Service - er mein line, er line CPK $8.00

108.11.8.50 Time of Da Contml for ARS - r tam ATBPS $125.00
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USOC Rocunkip Mon-R~curti~ T/gWy..

108.11.8.51 Time of Da NCOS U ate A4T $1.Oo
108.11.8.52 Time of Da Routi - er line ATB $1.00
109.11.8.53 Trunk Verification from Des netetl Station BVS $100.00
108.11.8.54 UCD in hunt group -per line MHM, HBU,

NZT
510.00

~oe.~~.e an.r
109.11.9.1 Custom Number See Applicable CeMuryLink Retail

Tariff, Catebg or Price List less
Discount (which vrill be provided

pursuant to terms and wndRions in
CLEC's ICA).

8

108.11.92 PBX DID Com lex Translations D' its Out ulsed Chan e S' nelin 514.58
108.11.8.3 PBX DID Com lex Translatbns Si nali Chan e 534.05
108.11.8.4 PBX DID Bbck Com romise $25.88
108.11.8.5 PBX DID Grou of 20 Numbers $34.18
109.11.9.0 PBX DID Reserve Se uential # Bbck $25.54
100.11.9.7 PBX DID Reserve Non Se uential 7N $23.84
100.11.0.8 PBX DID NonSe ueMial TN $35.87

109.77A0 Subae ueM Order Char NHCW 51378 4

109.71.71 CenturyLink (QC) IntraLATA Toll, LPIC 5723 See Applicable CeMuryLink Retail
Tariff, Cetebg or Pace List less
Dismount (which will be provided

pursuant to terms and condRions in
CLECs ICA).

B

708.20 Mlecellaneous Char es 5
709.20.7 Non-Desi n

108.20.1.1 Trouble Isolation Cha e TIC TESX

108.20.2 Desi n
100.202.1 Maintenance of Service

100.202.1.1 Basic
108.202.1.1.1 First Increment MVWXX
108.202.1.1.2 Each Adddional Increment MVW1X

108202.1.2 Overtime
108202.12.1 First lncremeM MVWOX
100.202.122 Each Addilbnal Increment MVW2X

108.20.2.7.3 Premium
108202.1.3.1 First Increment VWPX
108202.1.32 Each Add'Rional Increment VW3X

100.20.2.2 O Tonal Testi AddRbnel Labor
10820.2.2.1 Basic First and Each Adddanel Increment TNBX
108.202.22 Overtime, First and Each Additional Increment TNOX
108.20.2.2.3 Premium, Firs[ and Eech Addilbnel Inaemenl TNPX

108.20.2.3 Dis ffich Additional Dis etch - No trouble found BDC
10820.2.4 Dis ffich for Maintenance of Service - No Trouble Found 8DM

109.20.E Desi nand NoMDed n
10820.3.1 Tri Che e -Premises Visit Cha e No USOC
100.20.32 Premises Work Cha e

108.20.3.2.1 Basic
10820.3.2.1.1 First Increment HRD11
10820.32:12 Eech Adtldanal Increment RDA1

10820.3.2.2 Overtime
108.20.3.2.2.1 First Increment HRD12
10820.3222 Each Addkbnal Increment HRDA2

10820.32.3 Premium
10920.32.3.1 First Increment HRD13
108.20.3.2.3.2 Each Additional Increment HRDA3

10920.3.3 NetwoAc Premises WoAc Cha e
100.20.3.3.1 Basic, First Increment HRR71
10820.3.32 Basic Each Additlonal InaemeM HRRA1
100.20.3.3.3 Overtime First Increment HRR72
10820.3.3.4 OveRime Each Additbnal Increment HRRA2
108.20.3.3.5 Premium, Firs) Increment HRR13
10020.3.3.8 Premium, Each Additbnal Increment HRRA3

10820.3.4 Dete Chan e BDC
10920.3.5 Des n Chan e H28
10820.3.8 Ex elite Cha e, Per da advanced EODDB
10920.3.7 Cancellation Che e No USOC ICB

708.23 CLSPTM Installation and Convarolon Nonrecurrin Char s NRCs

109.23.7 Cornewlon Nonrecurrin Cha es
100.23.1.1 CLSPTM Bualneu Centre: PILL and PBX Mal non-DID Trunb Residential

t 0823.1.1.1 First Line Mechanized URCCU $1.50
t 08.23.1.12 Each Addilbnal Line Mechanized URCCY $0.50
t 0823.1.1.3 First Line (Manual) URCCV $15.00
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usoc pa~~,~~~ Na,-as~~,m~ rke~,
10823.1.1.4 Each Additional Line Manual URCCZ 53.00

10023.1.2 CLSPTM PB%DID Trunks
108.23.12.1 First Trunk URCCD $30.00

108.23.1.22 Each Additional $2.82

108.23.1.3 CLSPTM ISDN BRI
10823.1.3.1 First URCCU $31.97

10823.1.3.2 Each AddRional $2.82

708.23.2 Insfallallon Nonreeurrin Cha es
108.232.1 CLSPTM BuMness Centrex PAL and PB%Mal non-DID Trunks Resitle~rtlal

10823.2.1.1 First Line Mechanized NHCRA $25.00

108232.1.2 Each Additbnal Line Mechanized NHCRC $18.00

108.232.1.3 First Line Manual NHCRB $75.00

10923.2.1.4 Each Addilionel Line Manual NHCRD 820.00

108.23.2.2 CLSPTM Mal DID PBX Trunks $185.28

108.23.2.3 CLSPTM ISDl4BRI $317.33

708.23.3 CenturyLlnk NN Features See Applicable CerrturyLink Retail
Tariff, Catabg or Price Lisa less
Discount (which will be pmvMed

pursuant to terms and wnd"Rhos in
CLEC's ICA).

8

109.2 .4 CanturyLink Vdc~ Me~saging Services See Applicable CenturyLink Retail
Tariff, Cetebg or Price Liffi less
Dismount (which will be provided

pursuant to terms and conditions in
CLEC's ICA).

8

772 O rotlonal 8u AS stems
772.1 Devebmenls end Enhancements er Local Service Re uesl All charges and increments equal

the comparable charges and
increments provided in the

CeMuryLink WMlesale PCAT.

772.2 O oin O orations er Local Service Re uest

112.3 Daily Usage Records File, per Record

Nobs
Universal Service Ober Codes (USOCs) have been provided in an effort to ease item description and USOC essocietbn with charges. In the event USOCs ere inaccurate or are

revised, CenturyLink reserves the right to cortecl the Rete Sheet. In the event of any signficant change(s), notificatbn will be provided via the standard rwtificetion process.

_ See Applicable CenturyLink Retail Tariff, Calalop or Price List for all charges and incremarrts.

1 CLSPTM Business and Residential services utilize the same Class of Service and line Univeisel Service Ober modes (USOCs). CLSP TM Residential services will be billed at the

Anabg Port rate end only tMse lines that specifically qualify for eM are identified as serving a residential end-user customer by the presence of the LAWUR USOC will receive

the Residential end user credd.

2 CLSP^" service includes nondiscriminatory access to all vertical switch features that are loaded in CenturyLink's End Office Switch. See the PCA7 far all compffiible and aveileble

veRical switch features. Only veAicel switch features with Non-Retorting, Recurring, or Per Occurrence charges era listed. No~Recurring charges are applicable whenever a

feature is added - whether on new installatbn, conversbn, or change order activity. Those vertical switch features not listed have a rate of $0 far Monthly Retorting, Non-

Recurring, or Per Occurtence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is eppliceble on a per order basis when charges ere requested to existing service, inGudirg changirg e telephone number, initiating or removing

Suspensbn or Service, denying or restoring service, adding, rertroving, or changing features, and other similar requests.

5 CLSPTM ISDN BRI and PBX are "Design". Remaining CLSPTM services are "Non-Design". All charges antl increments shall be the same as the comparable charges and

increments provided in CenturyLink Retail Tariffs, Catalogs, ar Price Lists end are subject to change based on changes in those underlying CeMuryLink Retail Tariffs, Catabgs, or

Price Lists. In the event a rate changes, notificedon will be provided via the standard not cation pmcess.

8 Where the service has been deemed to be a 7elecommunirations Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a 7elewmmunicatbns

Service, the discount will be 18%.
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U30C Racurting Nm~R~curring Mat+•

708.8 Sharetl Trans ort PurchaseE As Part of CLSP'"
708.8.7 CLSPTM Residential, Business, end PAL Per MOU $0.0010380

109.8.2 CLSPTM CeMrex ISDN BRI, and PBX Analo Trunks Per linettrunk GUST $0.33

708.71 Local SvWtchln Purchawd As PaN of CLSPTM
109.77.7 Ports Baelc Plan

108.11.1.1 Ana Pod 50.43

108.11.12 Residential end user credit WUR E3.47 1

108.11.1.3 Effective CLSPTM Residential Anab Port $S.BB 1

108.11.1.4 D' itel Port Su rti BRI ISDN 518.38

108.11.1.5 PBX DID Port $7.87

708.77.2 Inbntlonal Blank

108.77.3 Ports K BO% YOY Vdume RebMlon Plan Re ul~emeMe Ara Met
700.11.3.1 Ana Pod $8.49

108.11.32 Anab Port Residential end user credit AWUR E2.85 1

100.11.3.3 ENective CLSPTM Residential Anab Port $5.84 1

108.11.3.4 D' ital Port Su Ai BRI ISDN $18.38

108.11.3.5 PBX DID Port $7.81

708.71.4 InbnSonal Blank

709.11.5 Port H 715% YOY Vdume Growth Plan Re uhemeMs Are Met
108.17.5.1 Ana PoR $8.80

108.11.5.2 Ane Pott Residential end user creel"R WUR $1.00 1

100.11.5.3 Effective CLSPTM Residential Anab Port $5.80 1

108.11.5.4 D' ifel Port Su rti BRI ISDN $18.38

108.11.5.5 PBX DID Port 87.91

109.11.8 IMentlonal Blank

709.77.7 Local Switch Usa
108.11.7.1 CLSPTM Resitlential, Business arM PAL Per MOU $0.00

109.11.72 CLSPTM Centrex, ISDN BRI, and PBX Aneb Trunks Per Line/Trunk UGUFM $0.00

109.77.8 Swkeh Features 2
108.11.8.1 Account Codes - er S stem BPS $75.00

108.11.8.2 AttendarR Access Line- er Statbn Line ZR $10.00

108.11.8.3 Audible Message Waiting GN, MW W $11.00

108.11.8.4 AutMrizal'wn Codes- er S stem FVPS $&5.00

700.11.8.5 Automatic Line NPB $8.00

108.11.8.8 Automatic Route Seled'an - Common E ui ment., er S em SGPG $2200.00

708.11.87 Call Dro A-FID $5.00

108.11.8.8 Cell Exclusion -Automatic KB ISON 55.00

108.11.8.8 Call Exclusion -Manuel A-FID
IDSN

$5.00

108.11.8.10 Call Forwardi Bus Line-Incomin Onl BBB1X $5.00

108.1 1.8.11 Call Forwardi Don't Answer I Call Foiwardi Bus - Customer Pm remmable, er Line SW $10.00

108.11.8.72 Call Foiwardi Don't Answer Incomin Onl BA $5.00

108.11.8.13 Cell Forvvardi :Bus Line /Don't Answer 6c anted J, FVJHG $5.00

109.11.8.14 Call Forvvardi :Bus Line /Don't Answer Pm remmable Service Establishment EPFA $50.00

108.11.8.15 Call Forwarding: DonY Answer BH, EVD,
EVDHG

$5.00

100.11.8.18 Cell Waitin Indication, r7imi State UT $25.00

109.11.8.17 Centrex Comrtan E ui ment YE HYS $180.00

100.11.8.18 CLASS -Call Trace r Occurtence O USOC $1.78

108.11.8.18 CLASS -Continuous Radial SS $10.00

108.11.820 CLASS -Last Call Retum ~ SD E10.00

100.17.821 CLASS - Prio ~ Catlin - SK $10.00

108.11.8.22 CLASS -Selective Call Fonvardi CE E10.00

100.17.823 CLASS -Selective Call Re eGbn SY $10.00

t 08.11.8.24 CMS-Packet CoMml Ca abil" erS em TGPS $1500.00

100.71.825 CMS - S em EstablishmerR - Inttial Installation B5XX $800.00

100.11.8.20 CMS -System Establishment - Subsequent Inslallatbn PVWO $500.00

100.11.8.27 Conference Catlin -Meet Me JJPK $5.00

100.71.828 Conterenw Collin -Preset OBPK $5.00

108.11.8.28 Direr Stettin Selected /Bus Lam Field er Arran emeM UD $8.00

108.11.8.30 Dire~ed Call Picku with Ba e-in MD $5.00

108.11.8.31 Directed Call Picku witFaut Be sin BD E5.00

108.11.8.32 Distinctive Rin /Distinctive Call Waiti NN 55.00

108.11.8.33 Ex ensive Raute Wamin Tone, rS stem OWPS 580.00

108.11.8.34 Fecilit Restriction Level, er S stem RKPS $125.00

708.11.8.35 Gmu Interwm CN $8.00

108.11.8.38 Hol Line, er line LA, HLN y8.00

708.11.8.37 HuMin : Mutti silion Hunt ~ueuin H5 $5.00

108.11.8.38 HuMin :Mufti sition vrith Anrrouncement in Queue HW 510.00

108.11.8.30 HuMin :Multi sKbn with Music in queue OHPS $100.00

108.11.8.40 ISDN SFwR HurR HGPG $20.00

108.11.8.41 Louds eker Pa in - er Trunk Grou TaPG ICB

108.11.8.42 Make Bus Arta emenls,- r Grou BAEX, P88 $20.00

109.11.8.43 Make Bus Arta ements er Line B1 $10.00

108.11.8.44 Massa e Center r Main Station Line FR $8.00

109.11.8.45 Messy e WeRi Visual VS ICB

108.11.8.48 Music On Hold r S stem HHPS $75.00

108.11.8.47 Privy Release 7KPK $5.00

108.11.8.48 Que Time T1PK $5.00

109.11.8.40 SMDR-P -Archived Dela R7CX $300.00
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USOC Recunlnp Hon-Roc urnnp ~{.•

108.71.8.50 SMDR-P -Service Establishment Chaige, Initial Inslallatbn EPSP,

SEPSR

$185.00

108.11.8.51 Statan Cam On Service r Main Station PK $8.00

109.11.8.52 Time of De Contml for ARS - r S tem TBPS $125.00

109.11.8.53 Time of De NCOS U date 4T $1.00

108.11.8.54 Time of Da Routi ,- er Line 7B 81.00

108.11.8.55 Trunk Venflcetion fmm Des' noted Station VS 5100.00

108.11.8.58 UCD in Hunt Group, per Line HM, HBU,

NZT

$10.00

709.77.a aher

t 08.11.0.1 Custom Number See Applicable CenturyLink

Retail Tariff, Catabg or Price List

less Discount (which will be

provided pursuant to terms and

wndRions in CLEC's ICA).

B

108.11.82 PBX DID Com lax Translations D~ ds Out ulsed Chen e S' nalin 514.71

108.11.8.3 PBX DID Com lax Trensletbns Si nali Chan a 534.58

100.11.8.4 PBX DID Bbck Com romise $28.08

108.11.8.5 PBX DID Grou of 20 Numbers $34.70

108.11.8.8 PBX DID Reserve Se ueMial # Bbck $25.03

108.11.8.7 PBX DID Reserve Nonce uenlial Tele hone Number $2420

108.11.8.8 PBX DID Nons uential Tele hone Number $38.41

708.77.10 Subas wrR Order Char NHCUU $3.80 4

709.77.71 CeMuryLink (QC) IntraLATA Toll, LPIC 5123 Sea Applicable CeMuryLink

Retail Tariff, Catalog or Pace List

leas Discount (which will be

provided pursuant M terms and

condilbns in CLEC's ICA).

B

709.20 Mlacellanaous Cha es 5

708.20.7 Non-Desi n
70820.1.1 Trouble Isolation Cha e TIC TESX

10820.1.2 Netxork Premises Wont Cha e -Basic

108.20.12.1 First Increment HRH11

10820.1.2.2 Eech Add'Rbnal Increment HRHA1

708.20.2 Dasf n
108.202.1 Maintenance of Service

108.20.2.1.1 Basic

108202.1.1.1 First Increment MVWXX

108202.1.12 Each Additional lnaemenl MVWiX

108.202.1.2 Overtime

108.20.2.1,2.1 Fiiut Increment MVWOX

108.202.122 Each Additional Increment MVW2X

108.202.1.3 Premium

108.20.2.1.3.1 First Increment MVWPX

108.202.1.3.2 Eech Addilbnel Increment MVW3X

109.20.22 O tional Testin Add'Rbnel Labor

10820.22.1 Basic, First end Each Addilbnel Increment TNBX

10820222 OveRime, First and Each Add"Rional Increment 7N01(

108.20.2.2.3 Premium First and Each Additional Increment TNPX

10820.2.3 Dis ffich Addilbnal Dis etch - No trouble found 8DC

10820.2.4 Dis etch for Maintenance of Service - No Tmuble Found BDM

100202.5 Nehwrk Premises Work Cha e

108202.5.1 Basic

108202.5.1.1 Firsllncrement HRH11

108202.5.12 Each Add'Rbnal Inuement HRHA1

10920.2.52 OveAima

108202.52.1 First Increment HRH12

108202.5.2.2 Each Additbnal Inuement HRHA2

10820.2.5.3 Premium

10820.2.5.3.1 First Increment HRH13

108202.5.3.2 Eech Add'Rbnal Increment HRHA3

108.20.7 Deei nand Nora-Oast n

10020.3.1 Tri Cha e -Premises Visit Che e RTCY

10020.3.2 Premises Work Cha e

10920.32.1 Basic

10920.32.1.1 First Increment HRD11

10820.32.12 Each Add'Rbnal Increment HRDA1

108.20.3.2.2 OveAime

108.20.32.2.1 First Increment HRD12

10920.3222 Each Addd"anal Increment HRDA2

10820.32.3 Premium

109.20.32.3.1 First Increment HRD13

10820.32.32 Each Additional Increment HRDA3

100.20.3.3 Date Chan e BDC
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11gpC Recurtk~g Horn-R~c urrinq Note•

108.20.3A Ue6 n Chen a Ltl

10920.3.5 Ex elite Cha e Per da advanced ODDS

108.20.3.0 Cencelletbn Che e o USOC ICB

709.23 CLSPTM InsGllatlon and Converalon Nonrecurrin Char a NRCe

109.23.7 Comerabn Nonraeurrin Cha ee
10823.1.1 CLSPTM BuMness Cantrea PAL and PBX Mal non-DID Trunks ResidaiAial

10823.1.1.1 First Line Mechanized URCCU 51.50

10823.1.1.2 Each Additbnal Line Mechanized URCCY $0.50

108.23.1.1.3 First Line Manuel URCCV $15.00

10823.1.1.4 Each Additional Line Manual URCCZ $3.00

10823.12 CLSPTM PBX DID Trunk
108.23.12.1 Firs[Trunk URCCD $5.BB

10823.12.2 Each AddRional $0.07

10823.1.3 CLSp"' ISDN BRI
100.23.1.3.1 First URCCU $4.34

10923.1.32 Eech AddRbnal $0.07

109.23.2 Inefallatlon Nonrecurrin Char es
108.23.2.1 CLSPTM BuMnese Centrex PAL and PBX Mal non-DID Trunks ResldaMlal

108232.1.1 First Line Mechanized NHCR4 $25.00

70823.2.1.2 Each Additional Lina Mechanized NHCRC 518.00

108.232.7.3 First Line Manual NHCRB $75.00

108.232.1.4 Each Adtli[ionel Line Manual NHCRD $20.00

1082322 CLSPTM Malo DID PBX Trunks $183.35

108.232.3 CLSPTM ISDN-BRI $240.92

708.23.3 CenturyLink NN Features See Applicable CertluryLink
Retail Tariff, Celebg or Price List

less Discount (which vrill be
provided pursuant to tartns and

conditions in CLEC's ICA).

8

708.23.4 CeMuryLink Voce Messaging Servlees
See Applicable CeMuryLink

Retail Tariff, Catabg or Pace List
less Discount (which will be

provided pursuant to terms and
corMAions in CLECs ICA).

B

112 O ntlonal Su A S stems
112.7 DevebmeMs and Enhancements, er Local Service Re uest All chaigas and increments equal

the comparable charges and
increments provided in the

CerRuryLink Wholesale PCAT.

772.2 O oin O eretbns, er Local Service Re uest
112.3 Daily Usage Records File, per Record

NoTes
Universal Service Ober Codes (USOCs) have been pro~rided in an eNort to ease Rem description and USOC association with charges. In the event USOCs are inaccurate

or are revised, CenturyLink reserves the right to coned the Rate Sheet. In the event of any significant chenge(s), nodflcation will be provided via the standard not'rflcatbn

_ See Applicable CenturyLink Retail Tariff, Catalog or Price List for ell charges and increments.

1 CLSPTM Business and Residential services utilize the same Class of Service and line Universal Service Ober mdas (USOCs). CLSP TM Residential services will be billetl at

the Anabg Port rate end only tMse lines thffi spedfically quality for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will

receive the Residerdial end user credit.

2 CLSPTM service includes nondiscriminatory access to all vertical swdch features that ere loaded in CenturyLink's End Office Switch. See the PCA7 for all compatible and

available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges ere listed. Non-Retuning charges ere applicable

whenever e feature is added - whether on new installation, wnversion, or change order activity. Those veNical switch features rat listed have a rffie of $0 for Monthly

Recurring, Non-Recurring, or Per Occurtence charges.

3 Reserved for future use.

4 Tha Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, inGuding changing a telephone number, initiating or

removing Suspension or Service, denying or restoring service, adding, removing, or changing features, ant other similar requests.

5 CLSPTM ISDN BRI and PBX are "Design". Remaining CLSPTM services are "Non-Design'. All charges arM increments shall be the same as the comparable charges and

increments provided in CenturyLink Retail Tariffs, Catalogs, or Pace Lists and are subject to change based on changes in those underlying CenturyLink Retail TariRs,

Catabgs, or Price Lists. In the event a rate charges, notificatbn will be provided via the standard notification process.

8 Where the service has been deemed to be a 7elewmmunirations Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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U30C Reru Ring Nnn-R~cumng Ndee

tob.8 Shared Tune ai Purchawd As Part of CLSPTM
709.8.7 CLSPTM Residential and Business Per MOU $0.0007800

109.8.2 CLSPTM Centrex ISDN BRI, PAL, and PBX Analo Trunks Per lineftrunk GUST $0.24

709.11 Local Switchin Purehawd As Part of CLSPTM
708.17.1 Port Baelc Plan

t 08.11.1.1 Ana PoA $8.55

108.11.12 Residential end user credR WUR $4.81 1

108.11.1.3 Effective CLSPTM Residential Analo Port $3.74 1

108.77.1.4 Di ital Port Su rti BRI ISDN $15.80

108.11.1.5 PBX DID Port $10.00

109.77.2 Intentional Blank

108.77.3 Pods H90% YOY Vdume ReteMlon Plan Re ulremeMe M Met
108.11.3.1 Ana Port 5770

109.11.32 Ana Port Resitlential end user credit W UR 54.03 1

108.11.3.3 EHeciive CLSPTM Residential Anab Porl $3.87 1

100.11.3.4 D' ital Port Su ~ti BRI ISDN $15.80

108.11.3.5 PBX DID Port $10.00

708.17.4 Intentlonal Blank

108.11.5 Ponta H 115%YOY Volume GroxRh Plan Re uiremeMe Are Met
108.71.5.1 Ana Pod $5.08

108.11.5.2 Ane Port Residential end user credR WUR 52.47 7

108.11.5.3. Effective CLSPTM Residential Aneb Port $3.52 1

108.11.5.4 D' itel Port Su rti BRI ISDN $15.80

108.11.5.5 PBX DID Pod ~ $10.00

709.11.8 IMe~onal Blank

709A 1.7 Loeal Switch Uw
108.11.7.1 CLSPTM Residential and Business Per MOU $0.001178

100.11.72 CLSPTM CeMrex, ISDN BRI, PAL, entl PBX Aneb Trunks Per Line/Trunk UGUFM $0.90

709.77.8 SxAteh Features - 2

108.11.8.1 Account Codes er S tam 8PS E75.00

100.11.8.2 Attendant Access Line, er Station Lina ZR $10.00

108.11.8.3 Audible Message Wading GN,
MWW

$11.00

108.11.8.4 AutFrorizetan Codes er S stem F1PS S&5.00

108.11.8.5 Automatic Line er stet"an line NPB $6.00

108.11.8.0 Automatic Route Seled'an - Common E ui ment, er S stem SGPG $2200.00

108.11.8.7 Call Dro A-FID $5.00

108.11.8.8 Cell Ezdusion -Automatic XB ISDN $5.00

108.11.8.9 Call ExGusan -Manual A-FID
(IDSN)

$5.00

109.11.8.10 Call Foiwardi Bus Line-Inmmin Onl 89BiX $5.00

108.11.8.11 Cell Forwardi Don't Answer-Incomi On 9A $5.00

709.11.8.12 Call Forvvardi Don't Answer/Call Fonvardin Bus CustomerPm ram- er Line SW $10.00

108.11.8.13 Cell Forwarding: Busy Line /Don't Answer (FxparWed) J,
FVJHG

$5.00

108.11.8.14 Call Waitin Indication- er timi state UT $25.00

108.11.8.15 CeMrex Common E ui ment YE, HYS $100.00

108.11.8.18 CLASS -Call Trece, r Occunence O USOC $128

108.11.8.17 CLASS -Continuous Radial SS $10.00

108.1 1.8.18 CLASS -Last Call Retum SD E10.00

100.11.8.18 CLASS - Pre ~ Catlin SK $10.00

108.11.820 CLASS - Selective Call Foiwardi CE E10.00

100.11.8.21 CLASS -Selective Call Re"eGion SY $10.00

1.08.11.822 DireG Stettin Selection/Bus Lam Field, r Arra ement UD $0.00

100.11.823 Directed Call Picku with Ba e-in MD $5.00

108.11.824 Directed Cell Pidcu without Ba min 9D $5.00

108.11.825 Distinctive Rin / Distinctive CaII Waiti NN $5.00

100.11.828 F~c ensive Route Wemin Tone, rS tam QWPS $90.00

108.11.827 Facilit Restndion Level, er S stem RKPS $125.00

100.11.828 Gmu Intereom CN $8.00

100.11.828 Hot Line er Line LA, HLN $8.00

108.11.8.30 Hun[in : Mutti si[ion Hunt Oueuin H5 $5.00

100.11.8.31 HuMin :Multi sition with Anrwuncement in Queue HW $10.00

108.11.8.32 Hunlin : Mutti si[ion with Music in Queue OHPS $100.00

108.11.8.33 ISDN Shots HuM HGPG $20.00

108.11.8.34 Louds aker Pa in er Tnink Grou TQPG ICB

108.11.8.35 Make Busy Artengements, per Group BAEX,
P89

$20.00

108.11.8.38 Make Bus Arte ements, er Line 81 $10.00

100.11.8.37 Masse e Center, er Main Station Line FR $8.00

100.11.8.38 Massa e Waili Visual V5 ICB

108.11.8.38 Music On Hold, r S tam HHPS $75.00

100.11.8.40 Priva Release 7KPK 55.00

108.11.8.41 Oue Time TiPK $5.00

108.11.8.42 SMDR-P -Archived Data R7CX $300.00

108.11.8.43 SMDR-P -Service EslablishmeM Charge, Indial Installation EPSP,
SEPSR

$185.00

108.11.8.44 Station Cam On Service, r Main Stettin PK E8.00

108.11.8.45 Time of Da Contml for ARS, er S stem TBPS $125.00

108.11.8.46 Time of Da NCOS U ffie 4T E1.00

108.11.8.47 Time of Da Rouli er Line TB $1.00

108.11.8.48 Think Verification from Des' ogled Station VS $100.00
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usoc RecuRi~ x ~-R.~.~~m~e Hwa
100.11.8.49 UCD in Hunt Group, per Line MM, M6U,

NZT
87u.Uu

108.11.8.50 Premium Port FeaWrea - AddMlonal Cha $2.00
108.11.8.50.1 CMS - S stem Establishment - Initial Installation $800.00
108.11.8.502 CMS - S slam Establishment - Subse uent Installation $500.00

.108.17.8.50.3 CMS -Packet Conlml Ce bil" er S em $1,500.00
108.11.8.50.4 Conference Callin -Meet Me 55.00

t 08.11.8.50.5 Conference Callin -Preset $5.00

708.71.8 OtMr
100.11.8.1 Custom Number See Applicable CerrturyLink Retail

Tariff, Catebg or Price List less
Discount (which vrill be provided
pursuant to terms and condilbns

in CLEC's ICA).

8

108.11.92 PBX DID Com lax Trensletbns D' its Out ulsed Chan e Si nalin 38.03

108.11.8.3 PBX DID Com lax Translations Si nali Chan e $23.18

108.11.8.4 PBX DID Bbck Com mmise $821

100.11.8.5 PBX DID Grou of 20 Numbers, Installation $8.75

108.11.8.8 PBX DID Grou of 20 Numtiers, Disconned'an $5.50

108.11.8.7 PBX DID Reserve Se ueMial q Bbck $0.10

100.11.8.8 PBX DID Reserve Nonce uentiel Tele Mne Number $7.85

108.11.8.8 PBX DID Nonse uential Tele hone Number, Inslelletion $7.85

108.11.8.10 PBX DID Non uentiel Tele hone Number, Disconnedan 55.53

709.11.70 Subae ueM Order Char NHCUU $5.48 4

709.77.71 CenW ryLink (QC)1~aLATA ToII, LPIC 5723 ~ See Applicable CeMuryLink Retail
Tariff, Catabg or Pace List less
Dismunl (which will be provided
pursuant to terms and condilbns

in CLEC's ICA).

8

109.20 Miwellaneous Cha~go~ 5

109.20.7 Non-Decf n
108.20.1.1 Trouble Isolation Che e TIC CE

709.20.2 Deal n
10820.2.1 Maintenance of Service

108202.1.1 Basic
100202.1.1.1 First Increment MVWXX
100.20.2.1.1.2 Each Additional Increment MVW1X

108202.12 Overtime
108202.12.1 First Increment MVWOX
108.20.2.1.22 Each Additional Increment MVW2X

108202.1.3 Premium
70820.2.1.3.1 First lncremeM MVWPX
70820.2.1.32- Each Additional Increment MVW3X

1082022 O tbnel Testin Additional Labor
108.2022.1 Basic, First end Each Additional Increment TNBX
108.202.2.2 Overtime, First end Eech Add'Rionel Increment TNOX
1082022.3 Premium First and Each Adddional Increment TNPX

108202.3 Dis alch Additional Dis etch - No trouble lound 8DC
10820.2.4 Dis ffich for Maintenance of Service - No Trouble FourM BDM

109.20.3 Desl nand Non-Dear n
108.20.3.1 Tri Char e -Premises Visit Cha e CO
10820.32 Premises Work Cha e

10820.32.1 Basic
108.20.32.1.1 First Increment HRD71
108.20.32.1.2 Each Additional Increment HRDA1

10820.322 Overtime
10820.322.1 First Increment RD12
10820.3222 Each Additbnal Inc~ameM RDA2

100.20.3.2.3 Premium
108.20.3.2.3.1 First Increment HRD13
70920.32.32 Each Addilbnal Increment HRDA3

10920.3.3 Nelvroilc Premises Work Cha e
108.20.3.3.1 Basic, First Increment HRR71
108.20.3.3.2 Basic, Each Additional Increment HRRA1

10820.3.3.3 OveAime First Increment HRR12
108.20.3.3.4 Overtime Each AddRbnel Increment HRRA2

10820.3.3.5 Premium First Increment HRR13
108.20.3.3.8 Premium, Each Additbnal Increment HRRA3

10820.3.4 Date Chan e BDC
108.20.3.5 Des n Chan e 28
10920.3.8 Ez elite Cha e, Per da advanced ODDB
10820.3.7 Cancellatbn Cha e o USOC ICB

109.23 CLSPTM InetaNation and Comrenlon Nonrecurrin Char s NRCs
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USOC Rerurttng Naf R~curnng NW~e

709.23.1 Comerelon Nonrecurrin Cha es

10823.1.1 CLSPTM Bualnees Centre: PAL and PBX Mal non-DID Trunks Residential

10823.1.1.1 First Line Mechanized URCCU $1.50

10823.1.12 Eech Add'Rbnal Line Mechanized RCCV $0.50

709.23.1.1.3 First Line Manual RCCV 515.00

10823.1.1.4 Eech Atld'Rional Line Manual RCCZ $3.00

10823.12 CLSPTM PBX DID Trunks

10023.12.1 First Trunk URCCD $5.73

10923.12.2 Each Additional $2.88

108.23.1.3 CLSPTM ISDN BRI

108.23.1.3.1 First URCCU $5.73

108.23.1.32 Each Add'Rional 32.88

108.23.2 Inefallrtion Nonreeurrin Char ee

10823.2.1 CLSPTM Business Gnhe: PAL and PBX Mal non-DID Trunks Residantlal

109232.1.1 First Line Mechanized NHCR4 $25.00

10823.2.1.2 Each Additional Line Mechanized NHCRC S1B.00

108232.1.3 First Line Manuel NHCRB $75.00

10823.2.1.4 Eech Additbnal Line Manual NHCRD $20.00

10823.22 CLSPTM Mal DID PBX Trunks 5175.88

109.23.2.3 CLSPTM ISDN-BRI

10823.2.3.1 First Si4o.73

10823.2.32 Disconnect ~~sB

109.23.3 CenWryLlnk NN Features See Applicable CertluryLink Retail

TanH, Catabg or Price List less

Discount (which will be provided

pursuant to terms and mndRbns

in CLEC's ICA).

8

109.27.4 CenturyLink Vdee Messaging Services

-

See Applicable CenturyLink Retail

Tariff, Catebg or Pnca Lisl less

Discount (which will be provided

pursuant to terms and wndttions

in CLEC's ICA).

e

112 O ratlonal Su N S sbms

772.7 DevebmeMs and Enhancements er Lowl Service Re uast All charges and increments equal

the compareble charges and

increments provided in the

CenturyLink WFwlesele PCAT.

772.2 O oin O orations, er Local Service Re uest

772.3 Daily Usage Records File, per Record

Notes
Univelsel Service Ober Codes (USOCs) have been provided in an eRort to ease Rem descriptan and USOC essociatbn with charges. In the event USOCs are inaccurate or are

revised, CenturyLink reserves the right to collect the Rate Sheet. In the event of any significant change(s), notification will be provided vie the standard ratificatbn process.

_ See Applicable CenluryLink Retail Tariff, Catalog or Price List for all charges and increments.

1 CLSPTM Business and Residential services utilize the same Class of Service and line Universal Service Ober codes (USOCs). CLSP TM Residential services will be billed at the

Analog Port rffie and only ttwse lines that specifically qualify for and are identified as servirg e residential end-user customer by the presence of the LAW UR USOC will receive

the Residential end user credit.

2 CLSPTM service inGWes nondiscriminatory access to all vertical swttch features that are loaded in CenturyLink's End Office Switch. See the PCAT for all compatible and

available vertical switch features. Only vertical switch features with No~Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurting charges ere applicable

whenever e feature is added - whether on now instelletbn, converebn, or change ortfer adivrty. Those vertical switch features rwt listed have a rate of SO for Monthly Recurting,

Non-Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, indicting or removing

Suspensbn or Service, denying or restoring service, adding, rertaving, or changing features, and other similar requests.

5 CLSPTM ISDN BRI and PBX are "Design". Remaining CLSPTM services are "Non-Design". FUI charges end increments shall be the same as tha comparable charges and

increments provided in CenturyLink Retail Tariffs, Catalogs, or Pace Lists and are subjed to change based on changes in those underlying CeMuryLink Retail Tariffs, Catabgs,

or Price Lists. In the event a rate changes, notificetbn will be provided via the standard notification process.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18~.
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USOC R~curtiip Noo-Reou Nofee

108.8 Shantl Trane ort Purchawtl As Part of CLSP ~"
708.8.7 CLSPTM Residential, Business and PAL Per MOU 50.0011100

109.8 CLSPTM Centrex, ISDN BRI, and PBX Anab Trunks Par linettrunk UGUST $0.35

708.71 Local Swttchln Purchawd As paR of CLSPTM
108.77.7 Ports Basic Plan

t 08.11.1.1 Anal Pod 54.73

108.11.1.2 Residential end user credit LAWUR 50.29 1

100.11.1.3 Effective CLSPTM Residential Ane PoA $4.44 1

108.11.1.4 D' itel Port Su orti BRI ISDN $15.35

700.11.1.5 PBX DID PoA $5.20

708.77.2 Inbntlonal Blank

708.77.3 Ports If 90% YOY Vdume ReteMlon Plan Re ulremeMs Are Met
108.11.3.1 Ana PoR $4.28

108.11.32 Ane Port Reskential end user credit LAWUR $0.00 7

108.11.3.3 Effective CLSPTM Residential Aneb Port 54.35 1

108.11.3.4 D' i[al PoR Su rti BRI ISDN $75.35

108.11.3.5 PBX DID Port $520

108.17.4 IrMentfonal Blank

108.71.6 PoAs H 715% YOY Vdume Growth Plan Re ulremeMs Are Met
100.11.5.1 Ana Port $3.31

108.11.5.2 Ana PoA, Residential end user credR LAWUR E0.00 1

108.11.5.3 Effective CLSPTM Residential Anab Port $4.17 1

100.11.5.4 D' ital Port Su Ai BRI ISDN $15.35

108.11.5.5 PBX DID Port $5.20

708.77.8 Inbntlonal Blank

109.17.7 Loeal SvNteh Usa
108.11.7.1 CLSPTM Residential Business, and PAL Per MOU $0.00092

109.11.7.2 CLSPTM CeMrex, ISDN BRI, eM PBX Anab Trunks Per Line/Trunk UGUFM $0.77

709.77.8 Swkeh Features 2

108.11.8.1 Account Codes - er s stem AZBPS $75.00

109.11.82 Attendant Access Line - er station line DZR $10.00

108.11.8.3 Audible Messy eWadi MGN MWW $10.35

108.11.8.4 Authorization Codes - er s stem AFYPS $&5.00

108.11.8.5 Automatic Line ENPB $8.00

108.11.8.8 Automatic Route Selection - Common E ui er s stem SGPG $2200.00

108.11.8.7 Call Dm NA-FID $0.35

100.11.8.8 Cell Exclusion - Automatic NXB ISDN 55.00

100.11.8.8
Call F~clusion -Manual

NA-FID
IDSN

$5.00

108.17.8.10 Call Forwardi :Bus Lina/DonY Answer Pro rammable Svc. Establishment EPFA $50.00

108.11.8.11 Call Waitin Indicetbn- er timi stele WUT $25.00

100.11.8.12 CENTRFJ(COMMON EQUIPMENT HYE HYS $180.00

108.11.8.13 CF DONT ANSWER/CF BUSY CUSTOMER PROGRAMMABLE -PER LINE FSW 510.00

100.11.8.14 CFBL-Incomi Onl BBB1X $5.00

108.11.8.15 CFDA Incomi Onl BBA $5.00

108.11.8.16 CLASS -Call Trace, Per Occurtence NO USOC $2.37

108.11.8.17 CMS -PACKET CONTROL CAPABILITY PER SYSTEM PTGPS $1500.00

100.11.8.18 CMS -SYSTEM ESTABLISHMENT -INITIAL INSTALLATION MBSXX 51000.00

108.11.8.18 CMS-SYSTEM ESTABLISHMENT-SUBSEQUENT INSTALLATION PVWO $500.00

100.11.820 Conferenw Collin -Meet Me MJJPK $5.00

108.11.821 Conference Collin -Preset MOBPK $5.00

100.11.822 Dir Sta SeVBus Lam Fld er aRa ement BUD $8.00

108.11.823 Directed Call Picku with Be e-in BMD $5.00

100.11.824 Directed Call Picku vrithout Ba min 8BD $5.00

108.11.825 Distinctive Rin /Distinctive Call Wain RNN $5.00

108.11.828 Ex ensive Route Wamin Tone- rs siem AQWPS $90.00

108.11.827 Facil' Restriction Level- rs tam FRKPS y125.00

108.11.828 Grou Intercom GCN $8.00

108.11.828 Hot Line - er line HLA, HLN $8.00

108.11.8.30 Hunlin : Mutti silbn Hunt Queuin MH5 $S.DO

108.11.8.31 Hurrtin : MuRi sition with Anrwuncemenl in Oueue MHW $10.00

108.11.8.32 Hunlin : Mutti silbn with Music in Queue MOHPS $100.00

108.11.8.33 ISDN ShoA Hurd NHGPG 520.00

100.11.8.34 Louds eker Pe in - er think rou P7aPG ICB

108.11.8.35 AAake Bus Arte ements- r mu BAEX P80 $20.00
108.11.8.36 Meke Bus Arne ertrents- r line MB1 $10.00

108.11.8.37 Mersa e Cerrter- er main statbn line MFR E8.00

108.11.8.38 Messy e Waiti Visual MV5 ICB

108.11.8.39 Music On HoW - er s em MHHPS $75.00

100.11.8.40 Privy Release K7KPK 55.00

108.11.8.41 Due Time QTi PK E5.00

100.11.8.42 SMDR-P-ARCHIVED DATA SR7CX $300.00

108.11.8.43 SMDR-P-SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,
SEPSR

$185.00

100.11.8.44 Statbn Ca On Service - er main statlon CPK 58.00

108.11.8.45 Time of Da Contml for ARS - r stem ATBPS $125.00

100.11.8.48 Time of De NCOS U ate A4T #NIA

108.11.8.47 Time of Da Rouli - ar line ATB #N/A

100.11.8.48 Trunk Verificetbn from Des' hated Station BVS $100.00

100.11.8.49
UCD in hunt rou - er line

MHM, HBU,
NZT

$10.00
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U90C R~currinp Nor'Recurrl~ig ~~

708.77.8 Other

109.11.8.7 Custom Number See Applicable CeMuryLink

Retail Tariff, Catabg or Price List

less Discount (which will be

provided pursuant to terms and

condilbns in CLEC's ICA).

8

108.11.8.2 PBX DID Com lex Trenslations D' its Out ulsed Chan e S~ nalin $14.84

708.11.8.3 PBX DID Com lex Trenslations Si nali Chan e $34.18

108.11.8.4 PBX DID Bbck Com romise $25.78

108.11.8.5 PBX DID Grou of 20 Numbers $34.30

108.11.9.8 PBX DID Reserve Se ueMial # Bbck $25.82

108.11.8.7 PBX DID Reserve Nonce uential Tele Frone Numbers $23.82

108.11.9.8 PBX DID Nons uentiel Tele hone Numbers $35.98

708.71.10 Subae ueM Order Char NHCUU $13.82 4

709.77.17 CeMuryLlnk (qC) IMraLATA Toll, LPIC 5123 - See Applicable CenturyLink

Retail Tariff, Catabg or Price List

less Discount (which will be

provided pursuant fo terms and

coMitions in CLEC's ICA).

8

709.20 Mixellaneous Char es 5

109.20.7 Non-Oast n

10820.1.1 Trouble Isolation Cha e TIC TESX

10820.12 Network Premises Work Cha e - BasiGNormal hours, 1st Increment HRH 11

108.20.1.3 Nehvork Premises Work Che e - BasiGNormal hours ea addt'I increment HRHA1

109.20.2 Dasl n

108202.1 Maintenance of Service

108.20.2.7.1 Basic

108.20.2.1.1.1 First Increment MVWXX

109202.1.12 Each Additional Increment MVWiX

108.20.2.1.2 Overtime

108.20.2.12.1 First lncremeM MVWOX

108202.122 Each Additional Increment MVW2X

108202.1.3 Premium

10820.2.1.3.1 First Increment MVWPX

108.20.2.1.3.2 Each AddRbnel Increment MVW3X

10820.2.2 O Tonal Testin Additional Labor

108.2022.1 Basic First and Each Adddional Increment TNBX

108.20.2.22 Overtime First aM Each Additional IncremerA TNOX

108202.2.3 Premium First and Each Addttbnel Increment TNPX

10820.2.3 DTs atch Additbnal Dis etch - No trouble found BDC

108202.4 DTs ffich for Maintenance of Service - No Trouble Found BDM

709.20.3 Deel nand Non-Dear n
10820.3.1 Tri Char e -Premises Visd Cha e NRTCY

108.20.3.2 Premises Woitc Cha e

108.20.3.2.1 Basic

10020.3.2.1.1 First Increment HRD11

108.20.3.2.12 Eech AddRional Increment HRDA7

100.20.322 Overtime

108.20.3.2.2.1 First Increment HRD12

10820.3.22.2 Each Adddanal Increment HRDA2

100.20.32.3 Premium

10020.3.2.3.1 First Increment HRD13

108.20.3.2.32 Each Addd"anal Increment HRDA3

10920.3.3 Nehvork Premises Work Cha e

10820.3.3.1 Basic

10820.3.3.1.1 First Increment HRH11

10020.3.3.1.2 Each AddRbnal Increment HRHA7

108.20.3.32 Overtime

10020.3.32.1 First Increment HRH12

108.20.3.322 Each Add"Rional Increment HRHA2

10920.3.3.3 Premium

10820.3.3.3.1 First Increment HRH13

10820.3.3.32 Each Addd"anal Increment HRHA3

108.20.3.4 Dffie Chan e VTBDC
10820.3.5 Des" n Chen e H28
10820.3.8 Ex elite Cha e, Per da advanced EODDB

10820.3.7 Cancellatbn Cha e No USOC ICB

109.23 CLSPTM InetaNatlon and Comenlon Nonrecurtin Char s NRCa

109.23.7 Convenlon Nonrecurdn Char es

108.23.1.1 CLSP'*" Business Centrax PAL end PBX Mal nan-DID Trunks ResldeMlal

10823.1.1.1 First Line Mechan@ed URCCU $1.50

10823.1.12 Each Additional Line Mechanized URCC1' $0.50
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t1SOC R~currMp HaMieourrMg Notun

10823.1.1.3 Frtst Lfne Manual URI:(:v $15.UV
t 0823.1.1.4 Each Additional Line Manual URCCZ $3.00

10823.12 CLSPTM PBX DID Trunks
108.23.12.1 First Trunk URCCD $25.34
108.23.1.22 Eech Addilbnal $3.18

10823.1.3 CLSPTM ISDN BRI
108.23.1.3.1 Firsl URCCU $2723

109.23.1.32 Each Addttbnal $3.19

109.Y3.2 Inshllatlon Nonrecurrin Cha es
108232.1 CLSPTM Business Centrex PAL and PBX Mal non•DID Trunks RealdeMlal

10823.2.1.1 First Line Mechanized NHCRA $25.00
108.23.2.1.2 Eech Additional Line Mechanized NHCRC $18.00

10823.2.1.3 First Line Manual NHCRB $75.00
t 08.232.1.4 Eech Additbnal Line Manual NHCRD $20.00

108232.2 CLSPTM Mal DID PBX Trunks $182.60

108232.3 CLSPTM ISDN-BRI $318.38

708.23.3 CenturyLlnk NN Feffiures Sae Applicable CenturyLink
Retail Tarift, Cetabg or Price List

less Discount (which will be
provided pursuant M terms and
condRions in CLEC's ICA).

B

108.23.4 CaMuryLink Vdee Messaging Services See Applicable CemuryLink
Retail TeriH, Celabg ar Price List

less Discount (which will be
provided pursuant to terms and
coMilbns in CLEC's ICA).

8

774 O ratlonal Su R S sbms
772.1 Devebments and Enhancements, er Local Service Re uest All charges and increments

equal the compereble charges
erM increments provided in the
CenturyLink Wholesale PCAT.

112.2 O oin O eretions, er Local Service Re uest
712.3 Daily Usage Records File, per Record

Notes
_ Universal Service Ober Codes (USOCs) have been provided in an effort to ease item descriptbn and USOC assodation with charges. In the event USOCs ere inaccurate or

are revised, CenturyLink reserves the right to mrtecl the Rete Sheet. In the event of any significant change(s), notification will be provided via the standard notification

_ See Applicable CeMuryLink Retail Tariff, Cetelog or Pace List for all charges and increments.

1 CLSPTM Business eM Resitlential services utilize the same Class of Service and line Universal Service Ober modes (USOCs). CLSP TM Residential services will be billed at
the Anabg PoA rate end only tFase lines that specrficalty qualify for arM are identrfied as serving a residential end-user customer by the presence of the LAW UR USOC will

receive the Residential end user credtt.

2 CLSPTM service inGudes nondiscriminatory eocass to ell vertical switdi features that are loaded in CenturyLink's End Office Switch. See the PCAT for all compatible and

eveilable vertical switch feaNres. Only vertical switch features with Nan-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable
whenever a feature is added -whether on new inrtelletion, conversion, or change order activity. Those vertical switch features cwt listed have e rate of $0 far Monthly

Recurring, Non-Rewmng, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Ober Charge is eppliwble on a per order basis when changes are requested to existing service, including changi~y7 a telephone number, inilieting or

removing Suspension or Service, denying or restoring service, adding, removing, or changing features, arM other similar requests.

5 CLSPTM ISDN BRI and PBX are'Design". Remaining CLSP TM services are "Non-Design". All charges and increments shall be the same as the comparable charges and

increments pmviUed in CenturyLink Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying CeMuryLink Retail Tangs,

Catabgs, or Price Lists. In the averrt e rate changes, notificetbn will be provided via the standard rrotiflcation process.

8 Where the service has been deemed to be a Telecommunicatbns Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telewmmunicatbns Servim, the dismurrt will be 18%.
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