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REPORTS AS REQUIRED BY WAC 480-123-070 

AND WAC 480-123-080 

 

 

 Lewis River Telephone Company d/b/a TDS Telecom (the “Company”) hereby 

submits the following reports in accordance with WAC 480-123-070 and WAC 480-123-

080.
1
 

 

Report 1:  WAC 480-123-070(1)(a): Report On Use Of Federal Funds And Benefits 

To Customers 

 

Attached is a copy of the Company’s NECA-1 Report for the calendar year 2013, that as 

of the date of the report, the Company has reported as the basis for support from the 

federal high-cost fund. The amounts on the NECA-1 report include any cost study 

adjustments that have been made to the financial data. 

 

Also attached is a report titled “Attachment to Affidavit” which includes the financial 

data before any cost study adjustments and is used to show the use of federal funds.  For 

the year 2013, refer to “Report #1 Column Actual”. 

 

Report 2:  WAC 480-123-070(1)(b):  Substantive Description of Benefits to 

Consumers Resulting from Report Number 1 
 

Through the expenditure of these funds, the Company was able to continue to provide 

services at a level that the Company believes meets the intent set forth in 47 U.S.C. §254 

of  providing high quality telecommunications services to customers in the service area 

for which the Company is designated as an ETC.
2
     

 

The Company has made substantial investments over the past several years which allow 

it to provide quality telecommunications services to its customers in its designated ETC 

service area.  Those expenditures and investments, including those reflected in Report 1, 

above, generally benefit all customers receiving the federal high-cost fund supported 

services from the Company within its designated service area.
 3

   

 

 

 

                                                 
1
 It is the Company’s understanding that it is not required to submit the reports described in WAC 480-123-

070(2) and (3). 
2
 The term “ETC” is used in the same sense as the term is used in Chapter 480-123 WAC. 

3
 The references to the services supported by the federal high-cost fund is to the services designated for 

support as set forth in 47 C.F.R. §54.101(a). 
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In addition, during 2013, the Company was engaged in major investment projects within 

its designated ETC service area as described below: 

1. Replace AnyMedia Equipment at DSA 41401 at Amboy –  $85,300 – work 

continues into 2014. 

2. Replace AnyMedia Equipment at DSA 41604 at LaCenter – $28,800 – work 

continues into 2014. 

3. Replace AnyMedia Equipment at DSA 41701 at Yale – $30,000 – work continues 

into 2014. 

4. Replace AnyMedia Equipment at DSA 41609 at LaCenter – $18,900 – work 

continues into 2014. 

5. Replace AnyMedia Equipment at DSA 41403 at LaCenter – $27,700 – work 

continues into 2014. 

6. Replace AnyMedia Equipment at DSA 41606 at LaCenter – $32,500 – work 

continues into 2014. 

7. Replace AnyMedia Equipment at DSA 41600 at LaCenter – $93,600 – work 

continues into 2014. 

8. Replace AnyMedia Equipment at DSA 41501 at Cougar – $21,900 – work 

continues into 2014. 

9. Purchased Midtronics CTU 6000 Battery Tester at LaCenter – $5,100. 

10. Buried Drop Additions – $25,600. 

 

 

 

Report 3:  WAC 480-123-070(4):  Report on Complaints per One Thousand Lines. 

 

The Company reports that it is aware of one voice complaint made to the Washington 

Utilities and Transportation Commission during calendar year 2013, two broadband 

complaints made to the Federal Communications Commission and two broadband 

complaints made to the Washington Attorney General’s Office concerning the services 

provided to its customers by the Company that are either subject to the regulatory 

jurisdiction of the Washington Utilities and Transportation Commission or among the 

services supported by the federal high-cost fund.    

 

UTC Complaints: 

One customer filed a complaint because a cable locate was inaccurate and the 

electric, CATV and telephone cables were dug up.  Customer was instructed by 

the 811 service to file a complaint. 

 

FCC Complaints: 

One customer filed a complaint because of DSL speed price changes.  Another 

customer filed a complaint because of DSL capacity issues. 

 

AG Complaints: 

Two customers filed complaints because of DSL capacity issues. 
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Report 4:  WAC 480-123-080(1)(b): Annual Plan for Universal Service Support 

Expenditures. 

   

As part of its participation in the pooling processes of the National Exchange Carrier 

Association, Inc. (“NECA”), the Company does prepare annual forecasts of anticipated 

investment and expense levels on a calendar year basis.    

 

Attachment to Affidavit, Report #4 Column includes estimates of expenditures for the 

years 2014 and 2015 for the provision, maintenance and upgrading of facilities and 

services supported by federal universal service.   

 

Report 5:  WAC480-123-080 (2):  Substantive Plan and Description of Investments 

& Expenditures and Benefits to Customers. 

 

The expected benefit to customers from the anticipated investment and expenditures is 

that customers will continue to receive a high level of telecommunications service, rates 

for its local exchange services will be maintained so that they are affordable and 

reasonably comparable to rates being charged for the same services in urban areas and 

Lewis River will continue to upgrade its telecommunications facilities and equipment as 

necessary to meet evolving service requirements and maintain high quality service.  The 

use of federal universal service support for these purposes is clearly consistent with the 

federal universal service principals 

 

 The Company expects that levels of expenses will remain relatively the same as those it 

experienced in calendar year 2013, subject to the effects of inflation and other commonly 

experienced changes in cost of labor and materials.  The Company does not anticipate 

major adjustments in staffing levels for the relevant period.  The Company expects that it 

will have relatively the same level of investment related to maintenance, replacement and 

minor upgrades of equipment and plant as occurred in calendar year 2013.     

 

In addition to the foregoing, the Company is planning projects for 2014 as follows: 

 

 Replace Batteries at DSA 41601 – LaCenter – estimated $24,700. 

 Replace Batteries at DSA 41401 – Amboy – estimated $16,800. 

 Replace Batteries at DSA 41501– Cougar – estimated $10,300. 

 Finish the project to replace AnyMedia Equipment at DSA 41401 at Amboy – 

estimated CAPEX in 2014 - $28,100. 

 Finish the project to replace AnyMedia Equipment at DSA 41604 at LaCenter – 

estimated CAPEX in 2014 - $29,400. 

 Finish the project to replace AnyMedia Equipment at DSA 41701 at Yale – 

estimated CAPEX in 2014 - $13,000. 

 Finish the project to replace AnyMedia Equipment at DSA 41609 at LaCenter – 

estimated CAPEX in 2014 - $21,400. 
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Confidential per WAC 480-07-160 
 

 

 Finish the project to replace AnyMedia Equipment at DSA 41403 at LaCenter – 

estimated CAPEX in 2014 - $13,000. 

 Finish the project to replace AnyMedia Equipment at DSA 41606 at LaCenter – 

estimated CAPEX in 2014 - $30,100. 

 Finish the project to replace AnyMedia Equipment at DSA 41600 at LaCenter – 

estimated CAPEX in 2014 - $23,500. 

 Finish the project to replace AnyMedia Equipment at DSA 41501 at Cougar – 

estimated CAPEX in 2014 - $20,400. 

 Buried Drop Additions – estimated $29,000. 

 

All of the aforementioned projects will allow the company to continue to maintain and 

improve the level of service provided as well as increase bandwidth for future growth and 

advance services. 

 

Customers will benefit from these investment and expenditures through their continued 

ability to maintain their high quality level of telecommunications service.  As to the 

specific investment project identified above, it is expected that customers will benefit by 

increased reliability of service and the increased availability of a broader range of 

telecommunications services, including, but not limited to, advanced services. 

 

The Company expects that the continued receipt of federal high-cost support will aide the 

Company's efforts to continue to provide the supported services at rates that are 

comparable to the rates for such services in urban areas.  However, the Company projects 

that with reductions in intercarrier compensation and associated federal support, those 

efforts will need to be supplemented by support from the state universal service fund for 

the Company to be able to continue to maintain reasonably comparable rates.  All 

customers in the Company’s designated ETC service area will benefit from the expected 

level of support and other factors, such as support from the state fund, continuing to aide 

efforts to have available to the customers services that are comparable to the 

telecommunications services offered in urban areas at rates that are comparable to the 

rates for such services in urban areas. 
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 Finish the project to replace AnyMedia Equipment at DSA 41403 at LaCenter – 

estimated CAPEX in 2014 - $13,000. 

 Finish the project to replace AnyMedia Equipment at DSA 41606 at LaCenter – 

estimated CAPEX in 2014 - $30,100. 

 Finish the project to replace AnyMedia Equipment at DSA 41600 at LaCenter – 

estimated CAPEX in 2014 - $23,500. 

 Finish the project to replace AnyMedia Equipment at DSA 41501 at Cougar – 

estimated CAPEX in 2014 - $20,400. 

 Buried Drop Additions – estimated $29,000. 

 

All of the aforementioned projects will allow the company to continue to maintain and 

improve the level of service provided as well as increase bandwidth for future growth and 

advance services. 

 

Customers will benefit from these investment and expenditures through their continued 

ability to maintain their high quality level of telecommunications service.  As to the 

specific investment project identified above, it is expected that customers will benefit by 

increased reliability of service and the increased availability of a broader range of 

telecommunications services, including, but not limited to, advanced services. 

 

The Company expects that the continued receipt of federal high-cost support will aide the 

Company's efforts to continue to provide the supported services at rates that are 

comparable to the rates for such services in urban areas.  However, the Company projects 

that with reductions in intercarrier compensation and associated federal support, those 

efforts will need to be supplemented by support from the state universal service fund for 

the Company to be able to continue to maintain reasonably comparable rates.  All 

customers in the Company’s designated ETC service area will benefit from the expected 

level of support and other factors, such as support from the state fund, continuing to aide 

efforts to have available to the customers services that are comparable to the 

telecommunications services offered in urban areas at rates that are comparable to the 

rates for such services in urban areas. 

   





522427 , d/b/a/ TDS Telecom

669 Exchange CLLI Code Access Lines

AMBOY                         AMBYWA 915                

COUGAR                        COGRWA 106                

LA CENTER                     LACTWA 3,285             

YALE-ARIEL                    YALEWA 213                

  -                 

  -                 

  -                 

  -                 

4,519             

Year 2013 Federal Universal Service Receipts Subject To Certification. 

High Cost Loop Support -$               

ICLS Support 399,330$       

Safety Net Additive -$               

Safety Value Additive

CAF 268,176$       

TOTAL  667,506$       

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and 

Services Supported By Federal Universal Service Funding 

Report #1 Report #4 Report #4

Actual Estimated Estimated

2013 2014 2015

Plant Specific Operations Expenses

Network support (Accts. 6100s) 19,433$         18,000$         17,000$         

General support (Accts. 6120s) 289,704$       268,000$       260,000$       

Central office switching (Accts. 6210s) 69,315$         64,000$         62,000$         

Central office transmission (Accts. 6230s) 172,295$       159,000$       154,000$       

Cable and wire facilities (Accts. 6410s) 117,754$       109,000$       106,000$       

Network operations (Accts. 6530s) 513,922$       475,000$       461,000$       

Depreciation and amortization (Accts. 6560s) 861,269$       861,000$       861,000$       

Customer operations expenses

Customer services (Accts. 6610-20s) 482,100$       446,000$       433,000$       

Corporate operations expenses

Executive, general and corporate (Accts. 6710-20s) 844,941$       782,000$       759,000$       

Total Year Supported Expenses, 

Before Return On Investment 3,370,733$    3,182,000$    3,113,000$    

Additions

TOTAL 408,322$       391,800$       628,000$       

Total Year Supported Expenditures, 

Before Return On Investment 3,779,055$    3,573,800$    3,741,000$    

USF Certification for 2014

Attachment to Affidavit

LEWIS RIVER TELEPHONE COMPANY                     








