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ST. JOHN TELEPHONE COMPANY Service Since 1914

P. O. Box 268

St. John, Washington 99171

(509) 648-3322

July 25, 2013 FA:i 648-9900
L [ -

Mr. Steven King, Acting Executive Director and Secretary T
Washington Utilities and Transportation Commission R '
1300 South Evergreen Park Drive SW S

Olympia, WA 98504-7250 -

Re:  WC Docket No. 10-90
Request for Certification Pursuant to WAC 480-123-060 and

47 C.F.R. §54.314

Dear Mr. King:

Pursuant to WAC 480-123-060, St John Co-operative Telephone and
Telegraph Company (“Company”) hereby requests that the Washington Utilities
and Transportation Commission certify that the Company has met the
requirements of 47 C.F.R. §54.314 for eligibility for continued receipt of federal

high-cost funds.

The certifications and reports that are specified in WAC 480-123-060, WAC
480-123-070 and WAC 480-123-080 are enclosed.

For the Commission’s information, in addition to the Lifeline advertisement
covered in the enclosed certification, St. John Co-operative Telephone and
Telegraph Company posts the Lifeline/WTAP information in its St. John business
office, lists the Lifeline/WTAP services available in the Company’s phone book and
provides the Lifeline/WTAP information to all new customers at the time the
customer subscribes for telephone service. Also, the Company experienced no
major outages for 2012 and had no requests for service from applicants within the
Company’s designated service area that were unfilled for the calendar year 2012.

Sincerely, 2

Greg Morasch
General Manager

OFFICERS

Patrick GerdohcrsRagsésent
Mac W. Mills & Vice President

Paul Heglar e Secretary

DIRECTORS

Jerry Schauble
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AFFIDAVIT CONTAINING CERTIFICATIONS
PURSUANT TO WAC 480-123-060 AND WAC 480-123-070

{, Greg Morasch, being of lawful age, state that I am the General Manager of St.
John Co-operative Telephone and Telegraph Company (“Company™), that [am
authorized to execute this Affidavit on behalf of the Company, and that the facis s Lf th
in this Affidavit are true to the best of my knowledge, information and belief. On this
hasis, T hereby certify to the Washington Utilities and Transportation Commission
(“C vvz“*mzsm{m”) for use by the Commission in providing the certification to the Federal
Co mmw ications Commission and Universal Service Administrative Company required
by SR §54.314, as follows:

(O That all federal high-cost support provided to the Company has been used
in the preceding calendar year and will be used in the coming calendar year only for the
orovision, maintenance and upgrading of the facilities and services for which the support
is intended;

(2 That during the 2012 calendar year, the Company met substuntially the

AN

applicable service quality standard fonnd in WAC 480-123-030( D)(h);

(3) That during the 2012 calendar year, the Company maintained the ability to
function in emergency situations under the standard found in WAC 480-123-030(1)(g), as
such standard relates to functionality of wireline carriers in emergency situations; and

{4y That during the 2012 calendar year, the Company publicized the
cvailability of its applicable telephone assistance programs in a manner reasonably
designed to reach those likely to qualify for service and in a manner which, in the
Company’s judgment, included advertisements likely to reach those who are not current
customers of the Company within the Company’s designated service area.

| certify under penalty of perjury under the laws of the State of Washington that
the foregoing is true and correct.

Dated this o? L/ day of July, 2013, at 5t. John, Washington.

Company: St. John Co-operative Telephone and Telegraph Company

Tts:  General Manager



REPORTS AS REFERENCED IN WAC 480-123-070
AND WAC 480-123-680

St. John Co-operative Telephone and Telegraph Company (the “Company”) hereby
submits the following reports in accordance with WAC 480-123-070 and WAC 480-123-
080."

Report 11 WAC 480-123-070(1)(a): Attached is a copy of the Company’s NECA-1
Reports for the calendar years 2012 and 2011, that, as of the date of the reports, the
Company has reported as the basis for support from the federal high-cost fund.

Renort 2: WAC 480-123-070(1)(b): The Company reports that the investments and
expenses reported under Report 1, above, benefited customers as follows:

Through the expenditure of these funds, the Company was able to continue to provide
services at a level that the Company believes meets the intent set forth in 47 U.S.C. §254
of providing quality telecommunications services to customers in the service area for
which the Company is designated as an ET > The Company has made substantial
investments over the past several years which allow it to provide quality
telecommunications services to its customers in its designated ETC service arca. Those
expenditures and investments, including those reflected in Report 1 above; generally
benefit all customers receiving the federal high-cost fund supported services from the
Company within its designated ETC service area. The Company has expanded its
network over the past several years so that it is capable of providing access to broadband
services throughout all of the Company’s designated ETC service area. The Company
offers services that are comparable to services offered in urban areas at rates that are
comparable to rates for such services in urban areas.

Report 3: WAC 480-123-070(4): The Company reports that during the calendar year
2012, the Company did not receive from either the Federal Communications Commission
or the Consumer Protection Division of the Office of the Attorney General of the State of
Washington any complaints against the Company made by the Company’s customers.

Report 4: WAC 480-123-080(1)(b): The Company reports as follows:

As they are known to the Company at the date of this Report, the planned investment and
expenses related to Washington state for the period January 1, 2013, through December
31, 2013, that the Company expects to use as a basis to request federal high-cost support
are expected to be approximately the same due to those investments and expenses the
Company has sct forth in its information filed under Report 1, above, taking in account

"1t is the Company’s understanding that it is not required to submit the reports described in WAC 480-123-
070(2) and (3).
2 The term “ETC” is used in the same sense as the term is used in Chapter 480-123 WAC.



normal fluctuations in investment and expense levels. The Company expects that levels
of expenses will remain relatively the same as those it experienced in calendar year 2012,
subject to the effects of inflation, other commonly experienced changes in cost of labor
and materials, and depreciation on investment placed in service. The Company does not
anticipate major adjustments in staffing levels for the relevant period. The Company’s
investment plans directly affecting federal high-cost supported services offered by it in its
designated ETC service area do not include a major construction project at the present
time. The Company expects that it have a similar level of investment related to
maintenance, replacement and minor upgrades of equipment and plant as occurred in
calendar year 20172,

Report 5: WAC 480-123-080(1)(a) and WAC 480-123-080(2): The Company reports as
follows:

As they are known to the Company at the date of this Report, the planned investment and
expenses related to Washington state for the period January 1, 2014, through December
31, 2014, that the Company expects to use as a basis to request federal high-cost support
are expected to be relatively the same as those investments and expenses the Company
has set forth in its information filed under Report 1, above, taking into account normal
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fluctuations in investment and expense levels. The Company expects that levels of
expenses will remain relatively the same as those it experienced in calendar year 2012,
subject to the effects of inflation and other commonly experienced changes in cost of
labor and materials. The Company does not anticipate major adjustments in staffing
levels for the relevant period. The Company’s investment plans directly affecting federal
high-cost supported services offered by it in its designated ETC service area do not
include a major construction project at the present time. The Company has not
completed its budgeting process and does not have final numbers prepared for investment
and expense levels for 2014, The Company expects that the continued receipt of federal
high-cost support will aide the Company’s efforts to continue to provide the supported
services at rates that are comparable to the rates for such services in urban areas.
However, the Company projects that with reductions in intercarrier compensation and
associated federal support, those efforts will need to be supplemented by support from the
state universal service fund for the Company to be able to continue to maintain
reasonable comparable rates. All customers in the Company’s designated ETC service
arca will benefit from the expected level of support and other factors, such as support
from the state fund, continuing to aide efforts to have available to the customer services
that arc comparable to the telecommunications services offercd in urban areas at rates
that are comparable to the rates for such services in urban areas.
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Service Charges

The St. John Telephone Company has been serving the St. John
area since 1913. We serve both residential and commercial customers
in our rural community with quality services at competitive rates. In
addition to our basic telephone services, we offer Internet access, both
dial up and high speed, special calling features and voice mail. Our
basic services are comprised of several components, which at a mini-
mum include:

Service Provided

Residence $14.00 Business
Single party voice grade access to the public network

$16.00

Access to emergency 911 services State/County mandated surcharges

Residence $.25/$.70 Business $.25/$.70

St. John Telephone Company participates in the Federal Lifeline and
Link-Up Programs as well as the Washington Telephone Assistance
Program (WTAP). Under these programs, St. John Telephone Compa-
ny offers to qualifying low-income customers a discount off the
monthly rate for basic residential exchange service. The current dis-
counted monthly rate for lifeline residential service is up to $8.42 per
month, while the installation charge for service may be discounted
under the Link-Up Program and WTAP by $10.00.

These services are available to all customers of St. John Telephone
Company. The costs associated with each are reflected each month on
a regular telephone bill along with other charges for services provided
by us. Information about these and other services are available by
contacting the St. John Telephone Company business office at (509)
648-3322.

‘St. John Telephone Co.
(509) 648-3322

Leffel, Otis &
Warwick P.S.

Certified Public Accountants

14

* Imaginative tax planning  «Effective estate planning

e Practical cooperative audits ®*Farm cash flow analysis

"YKeo 3 m [ @3 — St John City Council

TAKEN FROM EXCERPTS FROM COUNCIL MINUTES

April 22, 2013

The council awarded the Park Street
projects to P.0.W. Construction for
$518,366.00.

The council hesitated signing off on the
Consultant Supplemental Agreement due
to the high fee. Mayor K.B. Trunkey would
as the Transportation Board if Anderson
Perry’s percentage is reasonable.

Clerk Linda Hayes will use Carbonite to
backup her computer system at a cost of
$59 for the year.

Hayes reported the purchase of the Cold
Storage building was finalized. The city pur-
chased the building for closing cost and
first half property taxes.

ay 13, 2013

The city wili try to use a dumpster to haul
away compost and tree branches rather
than using and renting the county’s wood
chipper.

ay 28, 2013

Judi Dunn-Gray discussed single stream re-
cycling available soon to Whitman County
cities and David Nails reported the county is
working on a new transfer station. St. John
will use a dumpster for all recyclables and
yard waste for pick-up.

Boyd and Lou Miller made a request for the
city to merge their two duplex lots into one
lot. The city will consult the county assessor.
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DEPOSIT REFUNDS

Accounts that have a deposit will be reviewed for six months. The deposit, with interest,
will be returned if payments have been made when due. Interest will be paid from the
date of receipt to the date of refund.

ORDERING SERVICE

. To help speed the ordering of your service, you should have the following information
. available when you call our Business Office.

1. Complete address.

2. How you would like your name to appear in the directory.

3. Employment status.

4. Information about your previous telephone service.

5. An estimate of your monthly long distance charges.
Payment in advance for installation and one month's service charges may be required.
For information about any telephone service, call our Business Office. Your service
representative will be glad to help you.

CONSUMER COMPLAINTS AND DISPUTES

When you have a problem with your telephone service or billing, call our Business
Office. When your problem cannot be solved by the representative, higher leveis of
management are available to help you.

A customer may make a formal or informal complaint to the Washington Utilities and
Transportation Commission for further review of the complaint or dispute when
satisfaction is not received.

DIRECTORY ASSISTANCE INTERSTATE

There will be a charge for each Directory Assistance call. However, there may be
credits given for certain Directory Assistance requests. These credits vary from company
to company and carrier to carrier. Contact your local company for further information.
1. When making a request for directory assistance, you are allowed a maximum
of two telephone numbers per call.
2. The charge applies whether or not the Directory Assistance Bureau furnished
the requested number - such as in the case of non-published numbers.
3. Subscribers who are unable to use a directory because of a visual or physical
handicap may apply to the local telephone company to obtain a special waiver
from these directory charges.

WRITE DOWN NUMBERS — DIRECTORY ASSISTANCE CALLS COST YOU MONEY
TELEPHONE DIRECTORIES

One directory for each access line leased through this business office is furnished
without charge.

WASHINGTON TELEPHONE ASSISTANCE PROGRAM

The Washington Telephone Assistance Program (WTAP) is available to adult recipients
of any of the following Department of Social and Health Service Program:

CONSUMER INFORMATION

« Temporary Aid for Needy Families
» General Assistance
* Medical Assistance

« Supplemental Security Income The WTAP program provides:

with State Medical « A discount on connection fees
» Food Assistance « A waiver of deposit for local service
« Community Options Program « A discount on local monthly service

« DSHS Chore Services
+ State Family Assistance
*» Refugee Assistance

For more information, please call the toll-free number 1-888-700-8880.
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WASHINGTON TELEPHONE ASSISTANCE PROGRAM

The Washington Telephone Assistance Program (WTAP) is available to
adult recipients of any of the the following Department of Social and Health
Service Programs:

Temporary Aid for Needy Families

General Assistance

Medical Assistance

Supplemental Security Income with State Medical
Food Assistance

Community Options Program

DSHS Chore Services

State Family Assistance

Refugee Assistance

The WTAP Program provides:
A discount on connection fees
A waiver of deposit for local service

A discount on local monthly service

For more information, please call the toll-free number 1-888-700-8880.



St. John Co-operative Telephone and Telegraph Company
P.O. Box 268, St. John, WA 99171

Lifeline Verification Form

This signed authorization is required in order to enrol you in the Lifeline Program. This authorization is only for the purpose of verifying your
participation in these programs and will not be used for any other purpose. Service requests will not be processed until this form has been
received and verified by St. John Co-operative Telephone and Telegraph Company ("St. John") personnel.

I authorize the company to access any records required to verity my statements on this form and to confirm my eligibility for the Lifeline program.

Things to know about the Lifeline Program:

(I) Lifeline service is a federal benefit. Only eligible consumers may enroll in the program.

(2) Lifeline Service is available for only one line per household. A household cannot receive benefits from multiple providers; and

(3) A household is defined, for purposes of the Lifeline Program, as any individual or group of individuals who live together at the same
address and share income and expenses.

Applicant Information:

First Name: MI: Last Name:
Social Security Number (or Tribal ID Number if no SSN): (XXX-XX-XXXX)
Date of Birth (mm/dd/yyyy): Contact Telephone Number:

éérvice Address (No P.O. Boxes. Must be your principal address.):  This address is: [ ]Permanent [ ]Temporary [_]Multi-Household

Street: #APT/ Floor /Other:

City: State: Zip Code:

Billing Address

Street: #APT/ Floor /Other:

City: State: Zip Code:

___ lhereby certify that | participate in at least one of the OR I hereby certify that | participate in at least one of the
initial Here following programs: (Check all that apply) (WTAP) initial Here  following programs: (Check all that apply) (Lifeline)
] State Family Assistance (S_FA) ] Supplemental Nutrition Assistance Program (SNAP)
] State Supplemental Security Income (SSI) 0 Supplemental Security Income (SSH)

] Pregnan.t Womerj Assistance (PWA) O] Federal Public Housing Assistance (Section 8)

] Aged, Blind, or Disabled (ABD) cash assistance ] Low- Income Home Energy Assistance Program (LIHEAP)
U Refugee assxsta'nce . ] National School Lunch Program (free lunch program)
J Temporary Assistance for Needy Families (TANF) O Temporary Assistance for Needy Families (TANF)

] Food assistance ] Medicaid

] Community Options Program Entry System (COPES)

] Chore services [Documentation required]

] Medical assistance, including Medicare cost sharing

programs
OR
| certify that my household income is at or below 135% of the Federal
Initial Here Poverty Guidelines (FPG). There are individuals in my household. [Documentation required)
I'am providing @ photocopy of the following qualifying documents to demonstrate income for my entire household.

[l Prior year's state or federal tax return O Retirement/pension statement of benefits

(Con't on back)
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Current income statement from an employer ] Federal notice letter of participation in General Assistance
Divorce decree ] Veterans Administration Statement of Benefits

Paycheck stubs for most recent 3 months il Other official document containing income information
Social Security statement of benefits ] Unemployment/Workmen's Compensation statement of
Child Support document benefits

| certify, under penalty of perjury: (initial by Each Certification)

(1) The information contained in this form remains true and correct to the best of my knowledge and | acknowledge that willfully
providing false or fraudulent information to receive Lifeline benefits is punishable by law with fines and imprisonment, and may result in
de-enroliment or me being barred from the program.

(2) 'am a current recipient of the program checked above, or have an annual household income at or below 135 percent of the Federal
Poverty Guidelines.

(3) I have provided documentation of eligibility if required to do so.

(4) Lunderstand that { and my household can only have one Lifeline-supported telephone service and St. John has explained the one-per
household requirement. | understand that violation of the one-per-household requirement constitutes a violation of the FCC's rules and
will result in my de-enroliment from the lifeline program, and could result in criminal prosecution by the United States Government.

(5} | attest to the best of my knowledge, that | and no one in my household is receiving a Lifeline supported service from any other land
line or wireless provider.

(6)  understand my St. John Lifeline service is a non-transferable. | may not transfer my service to any individual, including another
eligible low income consumer.

(7) Funderstand that if my service goes unused for sixty (60) days, my service will be suspended , subject to a thirty (30) day period which
I may use the service or contact St. John to confirm that | want to continue receiving their service.

(8) 1 will notify St. John within thirty (30) days if: | cease to participate in the above federal or state program, or my annual household
income exceeds 135% FPGs applicable; | am receiving more than one Lifeline supported service or; another member of my household is
receiving Lifeline support.

(9) 1 will notify St. John within thirty (30) days of moving. Additionally, if my address listed above is a temporary address, | understand
that I must verity my address with St. John every ninety (90) days. if | fail to respond to St. John’s address verification attempts within
thirty (30) days, my Lifeline service may be terminated.

Notice Information:

St. John Telephone Company

P.O. Box 268, St. John, WA 99171
Tel: 509-648-3322

Fax: 509-648-9900

(10) am required each year to re-certify my continued eligibility for Lifeline. If | fail to do so within thirty (30) days, it will resultin the
termination of my St. John service. | acknowledge that, in addition, | may be required to re-certify my continued eligibility at any time
and failure to re-certify will result in de-enrollment and termination of my Lifeline benefits.

(11) I understand that my name, telephone number, date of birth, last four digits of my social security number or tribal identification
number, and address will be transmitted to the Universal Service Administrative Company {USAC) and/or its agents for the purpose of
verifying that | do not receive more than one Lifeline subsidy. | understand that a failure to provide this consent will result in my being
denied Lifeline service.

(12) l authorize and understand that St. John may provide to state and Federal agencies, as required by law, for the purposes of
complying with the Lifeline program all the information related to my account including but not limited to my name, date of birth, social
security, usage history, address and phone number. | understand that a failure to provide this consent will result in my being denied
Lifeline service.

APPLICANT'S SIGNATURE DATE

PRINT APPLICANT'S NAME



