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CRISTAN KELLEY o~
Rates Analyst 220 NW ZND AVENUE
T Telr 503.226.4211 ext. 3582 - i Q [ PeRTEANDERERes
Fax: 503.721.2516 ‘V Nw Natural H= 503.226.4211
email: cristan.kelley@nwnatural.com S
www.nwnalural.com

May 14, 2013

Steven V. King, Acting Executive Director and Secretary
Washington Utilities & Transportation Commission
1300 South Evergreen Park Drive, SW

Post Office Box 47250

Olympia, Washington 98504-7250

Dear Mr. King,

Per WAC 480-90-275, attached are an original and two copies of the Company’s Results of Operations
for the First Quarter {January - March), 2013.

Included within each month’s section is a summary of the rate of return on rate base, an income
statement presentation of results, a report of operations and maintenance expense broken out by FERC
account and a detailed report of operations and maintenance expense which shows the allocation
methodology used. Each month’s section also includes a report for the 12 months ending each month
on the rate of return on rate base and the income statement presentation of results.

Also attached are a report of allocation factors and a report of gross plant and accumulated depreciation
at December 31, 2011 and 2012. Finally, volumes, customers and use per customer are presented on
monthly and 12-months ended bases for 2012 and 2013.

Reports are presented with system results, as well as with results for each state.

Please feel free to call or email me if you have any questions.

Sincerely,

Cristan Kelley
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January 2013 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC
1st Quarter 2013
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February 2013 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC
1st Quarter 2013
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March 2013 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC

1st Quarter 2013
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Rate Base and Allocation Factors

NW Natural
Quarterly Results of Operations Report to the WUTC
1st Quarter 2013



Allocation Factors - Summary Washington Oregon

Customers-all 10.360% 89.640%
Customers-Residential—— 10:510% 89.490%
Customers-Commercial 8.920% 91.080%
Customers-Industrial 6.980% 93.020%
Customers-The Dalles 25.430% 74.570%
3-factor 9.850% 90.150%
firm volumes 9.380% 90.620%
sales volumes 9.450% 90.550%
sendout volumes 7.830% 92.170%
sales/sendout volumes 8.640% 91.360%
Customers Portland/Vancouver 14.220% 85.780%
Customers Portland/Vancouver 80% 11.380% 88.620%
Customers Portland/Vancouver Coir 13.230% 86.770%
Payroll 10.350% 89.650%
Admin Transfer 10.750% 89.250%
Employee Cost 10.280% 89.720%
Regulatory 30.000% 70.000%
Telemetering 10.770% 89.230%
Direct-Wa 100.000% 0.000%
Direct-Or 0.000% 100.000%
Gross plant direct assign 10.600% 89.400%
Depreciation 10.370% 89.630%
Rate Base 10.062% 89.938%
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NW Natural
State Allocation Factors
Updated for year ended 2012 data

Customers

Total Customers
December 2012
December 2011
Average

% of System

Residential Customers
December 2012
December 2011
Average
% of System

Commercial Customers
December 2012
December 2011
Average
% of System

Industrial Customers
December 2012
December 2011
Average
% of System

The Dalles
December 2012
December 2011
Average
% of System

Portland / Vancouver
December 2012
December 2011
Average
% of System

Portland / Vancouver Commercial
December 2012
December 2011
Average
% of System

Volumes - 12 Months Ended 12/31/11

Firm Delivered
% of System

Sales Volumes
% of System

Sendout Volumes
% of System

3-factor formula (simple average)
Gross Plant Directly Assigned

System—— Washington— Oregon

Number of Employees Directly Assigned

Number of Customers

Average

685,941 71,304 614,637
679,543 70,187 609,356
682,742 70,746 611,997
10.36% 89.64%

621,399 65,438 555,961
615,670 64,637 551,033
618,535 65,038 553,497
10.51% 89.49%

63,580 5,799 57,781
62914 5,483 57,431
63,247 5,641 57,606
8.92% 91.08%

962 67 895

959 67 892

961 67 894
6.98% 93.02%

7,440 1,893 5,547
7,343 1,866 5477
7,392 1,880 5,512
25.43% 74.57%

486,694 69,411 417,283
481,688 68,321 413,367
484,191 68,866 415,325
14.22% 85.78%

41,315 5,586 35,729
40,830 5,281 35,549
41,073 5,434 35,639
13.23% 86.77%

804,371,057 75,422,493 728,948,565
9.38% 90.62%

732,530,014 69,259,075 663,270,939
9.45% 90.55%

1,111,769,114 87,058,352  1,024,710,761
7.83% 92.17%

10.60% 89.40%

8.60% 91.40%

10.36% 89.64%

9.85% 90.15%
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Derivation of factor for 3-factor - G Plant Directly Assianed

December 31, 2011

Intangible - Other
Production
Transmission
Distribution

December 31, 2010

Intangible
Production
Transmission
Distribution

Average

Intangible - Other
Production
Transmission
Distribution

Gross Plant Directly Assighed
% of System

System Washington Oregon
84,795 447 84,348
675,198 0 675,198
80,702,757 772,600 79,930,156
1,820,666,061 199,869,416  1,620,796,645

System Washington Oregon
84,795 447 84,348
675,198 0 675,198
50,207,253 796,731 49,410,522

1,771,064,382

193,457,764

1,577,606,618

System Washington Oregon
84,795 447 84,348
675,198 0 675,198
65,455,005 784,666 64,670,339
1,795,865,222 196,663,590  1,599,201,632
1,862,080,220 197,448,702  1,664,631,517
10.60% 89.40%

Washington Results of Operations 2013.xlIsx 5/13/2013 10:17 AM
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NW Natural

Washi Annual C Basis Report
Test Year Based on Twelve Months Ended December 31, 2012
Rate Base
201t 2012 Dect0~Dectt
WASHINGTON 2011 2012 Dec 10 - Dec 11
Dec December 12 month average

Gross Plant WASHINGTON WASHINGTON WASHINGTON
Intangible Software 9,434,067 10,063,093 9,798,524 Total Customers

Other 447 447 447 Direct
Production 0 Direct
Transmission 796,731 772,600 773,293 Direct
Distribution 193,457,764 199,869,416 196,270,336 Direct
General 9,335,223 10,444,017 9,701,780 3-Factor & Direct
Storage and storage transmission 23,078,283 23,380,196 23,219,506 Firm Delivered Volumi
CNG and LNG 252,912 250,701 250,105 3-Factor

Total Gross Plant 236,355,427 244,780,470 240,013,992

A lated D jati
Intangible (7,766,131) (8,351,728) (8,056,420) Total Customers
Production 0 0 0 Direct
Transmission (29,298) (45,150) (37,238) Direct
Distribution (76,339,925) (81,177,537) (78,777,114) Direct
General (6,241,881) (6,897,498) (6,466,545) 3-Factor
Storage and storage transmission (6,857,956) (7,380,938) (7,122,986) Firm Delivered Volumt
CNG and LNG (252,912) (242,742) (249,095) 3-Factor

Total Accumulated Depreciation

Storage Gas

Customer Advances
Water Heater Program
Leasehold Improvements

Total Rate Base Excluding ADIT

Accumulated Deferred Income Taxes

ADIT - Depreciation
ADIT - Other
ADIT - Encana

(97,488,102)

1,319,545

(141,465)

0
155,436

140,200,841

Total Accumulated Deferred Income Taxes

Total Rate Base Used

(104,095,594)

1,325,616
(193,819)
0

340,343
142,157,015

2012
December

(29,114,315)
(485,872)
0

(29,600,188)

‘Washinglon Results of Operations 2013.xdsx 5/13/2013 10:32 AM

(100,709,398) °
1,327,162 Firm Delivered Volumi
(169,198) Direct
0 Direct
290,994 Direct & 3-Factor

140,753,552

Simple Average
(28,024,303) Avg. Accum. Depreci
(249,032) Avg. Accum. Depreci
0 Direct

(28,273,335)

$112,480,217



NW Natural
Washington Annual Commission Basis Report

Test Year Based on Twelve Months Ended December 31, 2012

Rate Base
ULl UlZ LeClU-DeC 1l
Dec December 12 month average
SYSTEM
System System System Allocation Method
Gross Plant
Intangible Software 91,062,424 96,503,005 94,133,323 Total Customers
Other 84,795 84,795 84,795 Direct
Production 675,198 675,198 673,884 Direct
Transmission 50,207,253 80,702,757 62,030,723 Direct
Distribution 1,771,064,382 1,820,666,061 1,795,815,353 Direct
General 114,435,854 138,056,228 120,873,912 3-Factor & Direct
Storage and storage transmission 279,037,129 282,255,819 280,542,709 Firm Delivered Volum:
CNG and LNG 2,567,634 2,545,186 2,539,135 3-Factor
Encana 40,757,396 99,769,227 76,612,763 Direct, Jan-Dec Avera:
Total Gross Plant 2,349,892,064 2,521,258,277 2,433,306,59%6
A lated D jati
Intangible (62,062,537) (66,572,958) (64,293,963) Total Customers
Production (691,036) (691,036) (691,036) Direct
Transmission (12,052,020) (13,851,047) {12,860,841) Direct
Distribution (784,812,409) (820,128,175) (802,508,579) Direct
General (57,872,293) (62,411,612) (60,075,808) 3-Factor
Storage and storage transmission (96,061,198) (103,386,756) (99,773,555) Firm Delivered Volumi
CNG and LNG (2,567,634) (2,464,388) (2,528,884) 3-Factor
Encana (1,146,295) (7,493,599) (4,393,883) Direct, Jan-Dec Avera
Total Accumulated Depreciation (1,017,265,421) (1,076,999,571) {1,047,262,479)
Storage Gas 14,067,641 14,132,362 14,148,847 Firm Delivered Volume
Customer Advances (2,607,079) (3,260,756) (2,902,981) Direct
Water Heater Program 0 o] 0 Direct
Leasehold Improvements 1,574,831 1,552,161 1,606,745 Direct & 3-Factor
Total Rate Base Excluding ADIT 1,345,662,036 1,456,682,472 1,398,896,728
2012
Accumulated Deferred Income Taxes December Simple Average
ADIT - Depreciation (302,958,535) (291,616,056) Avg. Accum. Deprecii
ADIT - Other (5,055,905) (2,591,386) Avg. Accum. Depreci
ADIT - Encana (34,560,918) (25,095,508) Direct
Total A lated Deferred 1 Taxes (342,575,357) (319,302,951)
OREGON 2011 2012 Dec 10 - Dec 11
Dec December 12 month average
Gross Plant OREGON OREGON OREGON
Intangible Software 81,628,357 86,439;911 84,334,798 Total Customers
Other 84,348 84,348 84,348 Direct
Production 675,198 675,198 673,884 Direct
Transmission 49,410,522 79,930,156 61,257,430 Direct
Distribution 1,577,606,618 1,620,796,645 1,599,545,017 Direct
General 105,100,630 127,612,212 111,172,132 3-Factor & Direct
Storage and storage transmission 255,958,846 258,875,623 257,323,203 Firm Delivered Volume
CNG and LNG 2,314,722 2,294,486 2,289,030 3-Factor
Encana 40,757,396 99,769,227 76,612,763 Direct, Jan-Dec Avera
Total Gross Plant 2,113,536,638 2,276,477,807 2,193,292,604

A fated D .

Intangible
Production
Transmission
Distribution
General

Storage and storage transmission
CNG and LNG

Encana
Total Accumulated Depreciation
Storage Gas
Customer Advances
Water Heater Program
Leasehold Improvements

Total Rate Base Excluding ADIT

Accumulated Deferred Income Taxes
ADIT - Depreciation

ADIT - Other

ADIT - Encana

Total Accumulated Deferred Income Taxes

(54,296,406)
(691,036)
(12,022,722)
(708,472,484)
(51,630,412)

(89,203,242)
(2,314,722)

(1,146,295)
(919,777,319}

12,748,096
(2,465,614)

0

1,419,395

1,205,461,195

(58,221,230)
(691,036)
(13,805,897)
(738,950,638)
(55,514,114)

(96,005,818)
(2,221,646)

(7,493,599)
(972,903,977)

12,806,747
(3,066,937)
0

1,211,817
1,314,525,457

2012
Decerber

(273,844,220)
(4,570,032)
(34,560,918)

(312,975,170)
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(56,237,543) Total Customers
(691,036) Direct
(12,823,604) Direct
(724,131,865) Direct
(53,609,264) 3-Factor

(92,650,569) Firm Delivered Volume
(2,279,789) 3-Factor

(4,393,883) Direct, Jan-Dec Avera
(946,817,552)
12,821,685 Firm Delivered Volumi
(2,733,783) Direct
0 Direct
1,315,750 Direct & 3-Factor

1,257,878,705

Simple Average
(263,591,753) Avg. Accum. Deprecii
(2,342,354) Avg. Accum. Depreci
(25,095,508) Direct

(291,029,615)



Customer Counts, Volumes and
Usage per Customer

NW Natural
Quarterly Results of Operations Report to the WUTC
1st Quarter 2013
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