CRISTAN KELLEY
Rates Analyst 220 NW 2ND AVENUE
PORTLAND. OR 97209

Tel: 503.226.4211 ext. 3582
Fax: 503.721.2516 ‘t’ NW Natural |- S03.220 00

email; cristan.kelley@nwnatural.com

www.nwnalural.com

March 1, 2013 LR
Steven V. King, Acting Executive Director and Secretary :J \
Washington Utilities & Transportation Commission J_L

1300 South Evergreen Park Drive, SW o Ll
Post Office Box 47250 Sono = R
Olympia, Washington 98504-7250 - oo i

Dear Mr. King,

Per WAC 480-90-275, attached are an original and two copies of the Company’s Results of Operations
for the Fourth Quarter (October-December), 2012.

Included within each month’s section is a summary of the rate of return on rate base, an income
statement presentation of results, a report of operations and maintenance expense broken out by FERC
account and a detailed report of operations and maintenance expense which shows the allocation
methodology used. Each month’s section also includes a report for the 12 months ending each month
on the rate of return on rate base and the income statement presentation of results.

Also attached are a report of allocation factors and a report of gross plant and accumulated depreciation
at December 31, 2010 and 2011. Finally, volumes, customers and use per customer are presented on
monthly and 12-months ended bases for 2011 and 2012.

Reports are presented with system results, as well as with results for each state.

Please feel free to call or email me if you have any questions.

Sincerely,

mw

Cristan Kelley

attachments



October 2012 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC
4th Quarter 2012
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November 2012 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC
4th Quarter 2012
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December 2012 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC
4th Quarter 2012
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Rate Base and Allocation Factors

NW Natural
Quarterly Results of Operations Report to the WUTC
4th Quarter 2012



Allocation Factors - Summary Washington Oregon

Customers-all 10.310% 89.690%
Customers-Residential 10.480% 89.520%
Customers-Commercial 8.690% 91.310%
Customers-Industrial 7.010% 92.990%
Customers-The Dalles 25.480% 74.520%
3-factor 9.860% 90.140%
firm volumes 9.310% 90.690%
sales volumes 9.720% 90.280%
sendout volumes 7.960% 92.040%
sales/sendout volumes 8.840% 91.160%
Customers Portland/Vancouver 14.160% 85.840%
Customers Portland/Vancouver 80%. 11.330% 88.670%
Customers Portland/Vancouver Com 12.890% 87.110%
Payroli 10.380% 89.620%
Admin Transfer 10.190% 89.810%
Employee Cost 10.610% 89.390%
Regulatory 30.000% 70.000%
Telemetering 10.770% 89.230%
Direct-Wa 100.000% 0.000%
Direct-Or 0.000% 100.000%
Gross plant direct assign 10.680% 89.320%
Depreciation 10.490% 89.510%
Rate Base 10.869% 89.131%
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NW Natural
State Allocation Factors
Updated for year ended 2011 data

Customers

Total Customers
December 2011
December 2010
Average

% of System

Residential Customers
December 2011
December 2010
Average
% of System

Commercial Customers
December 2011
December 2010
Average
% of System

Industrial Customers
December 2011
December 2010
Average
% of System

The Dalles
December 2011
December 2010
Average
% of System

Portland / Vancouver
December 2011
December 2010
Average
% of System

Portland / Vancouver Commercial
December 2011
December 2010
Average
% of System

Volumes - 12 Months Ended 12/31/11

Firm Delivered
% of System

Sales Volumes
% of System

Sendout Volumes
% of System

3-factor formula (simple average)
Gross Plant Directly Assigned

Number of Employees Directly Assigned

Number of Customers

Average

System Washington Oregon
679,543 70,187 609,356
673,997 69,378 604,619
670,896 68,824 602,072

10.26% 89.74%

615,670 64,637 551,033
610,598 63,899 546,699
607,645 63,398 544,247
10.43% 89.57%

62,914 5,483 57,431
62,476 5414 57,062
62,323 5,362 56,961
8.60% 91.40%

959 67 892

923 65 858

928 65 864
6.95% 93.05%

7,343 1,866 5,477
7,291 1,863 5428
7,257 1,852 5,406
25.51% 74.49%

481,688 68,321 413,367
477,468 67,515 409,953
475,178 66,973 408,206
14.09% 85.91%

40,830 5,281 35,549
40,562 5,210 35,352
40,428 5,159 35,269
12.76% 87.24%

850,815,014 79,235,933 771,579,081
9.87% 90.13%

777,707,038 75,594,511 702,112,527
9.65% 90.35%

1,152,353,294 91,728,364  1,060,624,930
7.67% 92.33%

10.76% 89.24%

8.60% 91.40%

10.26% 89.74%

9.87% 90.13%
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Derivation of factor for 3-factor - Gross Plant Directly Assigned

December 31, 2011

Intangible - Other
Production
Transmission
Distribution

December 31, 2010

Intangible
Production
Transmission
Distribution

Average

Intangible - Other
Production
Transmission
Distribution

Gross Plant Directly Assigned
% of System

System Washington Oregon
84,795 447 84,348
675,198 0 675,198
50,207,253 796,731 49,410,522
1,771,064,382 193,457,764  1,577,606,618

System Washington Oregon
84,795 447 84,348
675,198 0 675,198
41,671,188 764,903 40,906,285
1,722,620,050 188,229,052  1,534,390,998

System Washington Oregon
84,795 447 84,348
675,198 0 675,198
45,939,220 780,817 45,158,403
1,746,842,216 190,843,408  1,555,998,808
1,793,541,429 191,624,671  1,601,916,758
10.76% 89.24%
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NW Natural

Washington Annual Commission Basis Report
Test Year Based on Twelve Months Ended December 31, 2011

A fated D it

Intangible
Production
Transmission
Distribution
General

Storage and storage transmission
CNG and LNG

Total Accumulated Depreciation

(7.162,785)
0

{11,852)
(71,245,972)
(5,404,476)

(6,246,219)
(253,169)

(90,324,472)

{(7,742,001)
0

(26,780}
{76,220,096)
(6,317,665)

(6,747.,858)
(253,169}

(97,307,569}

Washington Results of Operations 2012.xlsx 223/2013 11:25 AM

Rate Base
2010 2011 Dec 10 - Dec 11
Dec December 12 month average
SYSTEM
System System System Allocation Method
Gross Plant
Intangible Software 84,433,570 91,062,424 87,520,245 Total Customers
Other 84,795 84,795 84,795 Direct
Production 675,198 675,198 741,683 Direct
Transmission 41,671,188 50,207,253 45,086,560 Direct
Distribution 1,722,620,050 1,771,064,382 1,745,912,564 Direct
General 105,686,249 114,435,854 107,385,385 3-Factor & Direct
Storage and storage transmission 276,056,419 279,037,129 277,742,997 Firm Delivered Volum
CNG and LNG 2,567,634 2,567,634 2,567,634 3-Factor
Encana 0 40,757,396 14,549,290 Jan-Dec Average
Total Gross Plant 2,233,795,103 2,349,892,064 2,281,591,153
A fated D jati
Intangible (57,630,338) (62,122,237) (60,012,651} Total Customers
Production (691,036) (691,036) (691,036) Direct
Transmission (10,726,720) (12,003,386) (11,340,649) Direct
Distribution (747,618,116) (785,287,818) (766,416,901) Direct
General (54,812,129) (58,203,982) (56,508,920) 3-Factor
Storage and storage transmission (88,150,277) {95,229,709) {91,721,389) Firm Delivered Volum
CNG and LNG (2,567,634) (2,567,634) (2,567,634) 3-Factor
Encana 0 (1,146,295) (291,589} Jan-Dec Average
Total Accumulated Depreciation (962,196,250)  (1,017,252,097) (989,503,006)
OREGON 2010 2011 Dec 10 - Dec 11
December December 12 month average
Gross Plant OREGON OREGON OREGON
Intangible Software 74,060,358 80,005,777 76,828,797 Total Customers
Other 84,348 84,348 84,348 Direct
Production 675,198 675,198 741,683 Direct
Transmission 40,906,285 49,410,522 44,235,572 Direct
Distribution 1,534,390,998 1,577,606,618 1,554,604,183 Direct
General 97,013,084 105,092,259 98,523,370 3-Factor & Direct
Storage and storage transmission 253,427,866 256,131,072 254,957,424 Firm Delivered Volum
CNG and LNG 2,314,465 2,314,465 2,314,465 3-Factor
Encana 0 40,757,396 14,549,290 Jan-Dec Average
Total Gross Plant 2,002,872,603 2,112,077,656 2,046,839,133
lated jati
Intangible (50,467,553) (54,380,237) (52,546,199) Total Customers
Production (691,036) (691,036) (691,036) Direct
Transmission (10,714,868) {11,974,089) {11,320,274) Direct
Distribution (676,372,144) (709,229,344) (692,744,596) Direct
General (49,407,653) (51,886,317) (50,406,115) 3-Factor
Storage and storage transmission (81,904,058) (88,481,850) (85,222,126) Firm Delivered Volum
CNG and LNG (2,314,465) (2,314,465) (2,314,465) 3-Factor
Encana 0 (1,146,295) (291,589) Jan-Dec Average
Total Accumulated Depreciation (871,871,778) (920,103,632) (895,536,401)
Wi IN 2010 2010 Dec 10 - Dec 11
December Oecember 12 month average
Gross Plant WASHINGTON WASHINGTON WASHINGTON
Intangible Software 10,373,212 11,056,647 10,691,448 Total Customers
Other 447 447 447 Direct
Production 0 0 0 Direct
Transmission 764,903 796,731 850,988 Direct
Distribution 188,229,052 193,457,764 191,308,380 Direct
General 8,673,165 9,343,594 8,862,015 3-Factor & Direct
Storage and storage transmission 22,628,553 22,906,057 22,785,573 Firm Delivered Volum
CNG and LNG 253,169 253,163 253,169 3-Factor
Total Gross Plant 230,922,500 237,814,409 234,752,020

(7,466,452) Total Customers
Direct
(17,963) Direct
(73,826,838) Direct
(6,102,804) 3-Factor

(6,499,263) Firm Delivered Volum
(253,169) 3-Factor

(94,166,489)



Customer Counts, Volumes and
Usage per Customer

NW Natural
Quarterly Results of Operations Report to the WUTC
4th Quarter 2012
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