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Telephone 509-489-0500
Toll Free  800-727-9170

September 26, 2011

Commission Secretary
Washington Utilities and S
Transportation Commission o
1300 S. Evergreen Park Drive SW

PO Box 47250
Olympia, WA 98504-7250
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In accordance with WAC 480-90-275 and WAC 480-100-275 please find enclosed the
electric and gas Operating Reports for the quarterly period ending August 31, 2011.

If you have any questions concerning these reports, please call Theresa Melvin at (509)
495-8165.

Sincerely,

D

Patty Olsness
Rates Coordinator
Avista Utilities
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