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Qwest Corporation DBA CenturyLink QC
1600 7th Avenue, Room 1506

Seattle, Washington 98191

(206) 345-1568

Facsimile (206) 343-4040

Mark S. Reynolds
Director State Regulatory Affairs
Public Policy

August 22, 2011

LO:1WY G2 oV 102

Mr. David Danner, Executive Director and Secretary
Washington Utilities and Transportation Commission
P.O. Box 47250
Olympia, Washington 98504-7250"
Attn: Betty Erdahl
RE: WAC 480-120-375 Affiliated Interest Agreement
Dear Mr. Danner:
In accordance with WAC 480-120—375,/ Qwest Corporation is filing notification of the enclosed

affiliated interest agreement between Qwest Corporation (QC) and Savvis. This agreement is
amendment 1to the Wholesale Data Service Agreement. Also enclosed is a verified statement.

" Please call Fran Bendever on 303-922-4341 if you have any questions or require any additional
information.

Very truly yours, \)D/ }Q]q / - 4 /CL% \

for Mark Reynolds

Enclosures



VERIFIED STATEMENT OF AFFILIATED INTEREST TRANSACTION

Qwest Corporation

WAC 480-120-375 states:

Every public service company must file a verified copy, or a verified summary, if
unwritten, of contracts or arrangements with affiliated interests before the
effective date of the contract or arrangement. Verified copies of modifications or
amendments to the contract or arrangements must be filed before the effective
date of the modification or amendment. If the contract or arrangement is
unwritten, then a public service company must file a verified summary of any
amendment or modification. The Commission may institute an investigation and
disapprove the contract or arrangement if the commission finds the public service
company has failed to prove that it is reasonable and consistent with the public
interest.

Frances L. Bendever Analyst III of Qwest Corporation DBA CenturyLink QC certifies
that the attached Wholesale Data Service agreement Amendment 1 describes the affiliate
arrangement between Qwest Corporation DBA CenturyLink QC and Savvis.

Frances L. Bendever

Dated at Denver this 22nd day of August, 2011.
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT

THIS AMENDMENT NO. 1 {this “Amendment”) by and between Qwest Corporation d/b/a CenturyLink QC {("CenturyLink") and
SAVVIS Communications Corporation ("Customer”), hereby amends the Qwest Wholesale Data Services Agreement, dated effective
as of May 18, 2010, as may have been previously amended (the ‘Agreement”). Except as set forth in this Amendment, capitalized
terms will have the definitions assigned to them in the Agreement.

CENTURYLINK: . CUSTOMER:
QWEST CORPORATION d/b/a CENTURYLINK QC SAVVI?GCCE%MMMCATIONS CORPORATION
DocuSigned by ‘ ﬁ Q [
. P
By: wm Mideuns By'\_zoszameausauu."
W arr%ﬁ\(}ff’t‘: B11F0895416.. Janet Andrew

Vice President, Customer Service Operations VP Giobal Cost & Carrier Managsment

Date: _8/16/2011

Date: __ 8/18/2011

DocuSigned by:
Emily BIARE#IS02141C..
Director Wholesale Pricing Mktg & Training
Date: g/16/2011

DocuSighed by:

oyt Badus

JohkLggamsocrerior..

Vice President, Finance

Date: 8/18/2011

CenturyLink and Customer wish to amend the Agreement by:

Adding a Service Exhibit. The Agreement is hereby amended by adding the Asynchronous Transfer Mode, Frame Relay, GeoMax,
HDTV-NET, Optical Wavelength Service, Self-Healing Network Service, Synchronous Service Transport Service Exhibit to the
Agreement. The Service Exhibit added under this Amendment will apply to all month-to~month Asynchronous Transfer Mode, Erame
Relay, GeoMax®, HDTV-NET, Optical Wavelength Service, Seli-Healing Network Service, Synchronous Service Transport Services on
or after the Amendment Effective Date (as defined below) and to all, Services ordered on a Term Plan on or afier the Amendment
Effective Date.

Miscellaneous. This Amendment shall be effective as of the date when it has been signed by both parties unless if under applicable
law, this Amendment or notice thereof must be filed with a govermnmental entity, including, but not limited to, a state public utility
commission, this Amendment shall not become effective with respect to the jurisdiction having such requirements untl such filings have
occurred (“the Amendment Effective Date”). At this time, only the Washington Utilities and Transportation Commission has such a
filing reguirement. Therefore, the Amendment Effective Date for this Amendment shall take effect with respect to the State of
Washington when it is fiiled with Washington Utilities and Transportation Commission.

Savvis Communications Corporation Amendment 1 Page 1 8/11/2011
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT
CENTURYLINK INTERSTATE ATM SERVICE EXHIBIT

1.  Generaf; Definitions. CenturyLink will provide and Customer will purchase CenturyLink interstate Asynchronous Transfer Mode
service (“ATM” or "Service”} under the Agreement, this service exhibit ("Service Exhibit™), and Section 8.5 of the RSS (additional
sections of the RSS may include information relevant to the Service), and at the locations specified on an accepted Order Form.
CenturyLink may change the section number or other reference 1o the RSS section at any time. Despite any such change, the RSS
saction for Service remains part of this Service Exhibit Capitalized terms not defined in this Service Exhibit are defined in the
Agreement. Service is subject to Tech Pub 77378.

2. Service.

2.4 Description. Centurylink ATM Service is a broadband network transport service that provides a fast, efficient way to
electronically move large quantities of information over a reliable, scalable, fiber-optic ATM network. Service is designed to support
many different applications (e.g., data, video, and voice), within an enterprise network, treating each application based on its bandwidth
requirements. Service uses high-spesd ATM networking technology to bundie information intc fixed segments called “cells.”
information is shared among multiple locations via dedicated physical links and virtual channe! connactions or virtual path connections.
Service supports a full range of speeds from 1.544 Mbps to 622 Mbps. Service requires the use of customer premises equipment
("CPE") that functions as a router, hub, or ATM switch. This CPE must be purchased separately from the Service and must conform to
industry ATM standards. The CPE accumulates customer information and puts it into a cell format suitable for transmission over the P
ATM network. P
2.2 Private Line Transport. If DS3 service is purchased for ATM, it must be purchased from the private line transport tariff. If there :
are any conflicts between the applicable private line transport tariff and the RSS governing ATM, the private line transport tariff will

prevail for the mileage portion. Any additional charges (including termination charges) resutting from changes to your Service locations, !
will be bilied fo you in accordance with the then-current appiicable private line transport tariff. [

2.3 Changes. Customer may do any of the following on an Order Fomu: {a) add Service; (b) increase the Service speed; and/or
{¢) change the physical location of all or part of Service to another location within Centurylink's 14-state local service area. Such changes to
Service will be provided only If Service is available at the speed(s) and location(s) requested and Funding is approved, if applicable.

3. Service Term; Termination.

3.1 Service Term. This Service Exhibit will begin on the Effective Date of the Agreement {or an amendment to the Agreement if
Customer adds this Service Exhibit after the Effective Date of the Agreement) and will continue until the expiration or termination of the
last Service to expire (or terminate). Each Service ordered, including additions and renewals, will have Iits own Minimum Service Period
{per the Agreementt) and be coterminous with the first ATM circuit. But if insufficient time remains in the Service Term of the first ATM
circuit to cover the Minimum Service Period of the Service being added, then all existing Service must be renewed for a new Service
Term that covers the Minimum Service Period of the Service being added. if Customer does not issue an Order Form to renew Service
to a new Service Term by the expiration of an existing Service Term, Service will continue under the terms of the Agreement and this
Service Exhibit and revert to the then-current month-to-month Rates specified in the RSS.

3.2 Termination.

(a) Either party may terminate Service or this Service Exhibit in accordance with the Agreement and RSS. Customer will remain
fiable for charges accrued but unpaid as of the termination date. i, prior to the conclusion of the Service Term, Service or this Service
Exhibit is terminated either by Centurylink for Cause or by Customer for Convenience, then Customer will also be liable for any [
Termination Charges. Do

{b) If that termination is before the date Service is available for use, the Termination Charge will be those reasonable expenses
incurred by CenturyLink through the date of termination including, but not limited to, the standard installation charges for the Service,
regardiess of any waivers or promotions extended to Customer based on its completion of the Service Term.

(¢} If that termination is during the Minimum Service Period, Customer will pay a Termination Charge of 100% of the Service MRCs
being terminated, including the applicable cell transfer MRCs, multiplied by the number of months remaining in the Minimum Service
Perlod, plus 40% of the MRCs multiplied by the number of months remaining in the Service Term after the Minimum Service Period.
Service elements that can initially be ordered month-to-month will have a one-month Minimum Service Period.

{d) If that terminatian is after the Minimurn Service Period, Customer will pay a Termination Charge of 40% of the MRCs multiplied by
the number of months remaining in the Service Term.

{e) Service is no longer subject to a Termination Charge once it goes month-to-month after the completion of the Service Term.

4. Charges.

4.1 Standard Rates for Service are set forth in the RSS and the Parties agree that the RSS Web pages containing the ATM pricing
are a part of this Service Exhibit. The actual Rates for any Service elements instalied during the first 12 months of the Service Term will
be those in effect in the RSS on the date the first Service element ordered under an Qrder Form is installed, as evidenced by
CenturyLink records (“Phasad-in instaflation”). Additions or changes to Service beyond the Phased-In Instalation period will be at the

WDSA-ATM 8.8.11 1
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT
CENTURYLINK INTERSTATE ATM SERVICE EXHIBIT

then-current RSS Rates on the installation date. If Service is renewed for a new Service Term on an Order Form, the Rates will bs
those in effect at the time the Service is renewed, as evidenced by Centurylink’s records.

4.2 Customer may also obtain pricing for Service via a Pricing Exhibit as described in section 5.1(d) of the Agreement. In order 1o
receive nonstandard rates, Customer must include the Contract Number in the Order Form for the Service.

WDSA-ATM 8.8.11 2
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT
CENTURYLINK INTERSTATE FRAME RELAY SERVICE EXHIBIT

1.  General. CenturylLink will provide and Customer will purchase CenturylLink interstate Frame Relay service (“FR’ or “Service”)
under the Agreement, this service exhibit (“Service Exhibit"), and Section 8.3 of the RSS (additionat sections of the RSS may include
information relevant 1o the Service), and at the locations specified on an accepted Order Form. CenturyLink may change the section
number or other reference to the RSS section at any time. Despite any such change, the RSS section for Service remains part of this
Service Exhibit. Capitalized terms not defined in this Service Exhibit are defined in the Agreement. Service is subject to Tech Pub
77372.

2.  Service.

2.1 Description. FR is a network transport service that aliows customers to electronically deliver data, images, voice, and Internet
access over a reliable, scalable, and secure network. Using high-speed networking technology to bundle information into packets
called frames, FR uses a comman format with a common set of rules based on frame refay forum standards. Instead of assigning fixed
channels to specific applications, FR uses statistical multipiexing that aliows customer allocation of circuit bandwidth 10 applications, as
needed, thus providing a cost-effective solution. FR is designed to support many different business applications within a network,
treating each business application based on bandwidth needs. FR supports physical layer connections from 56/64 Kbps to 45 Mbps
based on traditional digital hierarchy services. FR requires the use of CPE that functions as a multiplexer, router, hub, or frame relay
switch. The CPE must be purchased separately from FR and must conform to industry standards for physical digital hierarchy and
frame relay logical termination. The CPE accumulates information and puts it into frame format suitable for transmission over the
CenturylLink FR network.

2.2 Private Line Transport. If DS3 service is purchased for FR, it must be purchased from the private line transport tariff. If there
are any conflicts between the applicable private line transport tariff and the RSS goveming FR, the private line transport tariff will prevail
for the mileage portion. Any additional charges (including Termination Charges) resuiting from changes to your Service locations, will
be billed 10 you in accordance with the then-current applicable private line transport tariff,

2.3 Changes. Customer may do any of the following on an Order Form: (a} add Service; (b) increase the Service speed; and/or
{c) change the physical location of all or part of Service to another location within CenturylLink's 14-state iocal service area, Such changes fo
Service will be provided under the terms and conditions of the RSS provided Service is available at the speed(s) and location(s) requested
and Funding is approved, if applicable.

3. Service Term; Termination.

3.1 Service Term. This Service Exhibit will begin on the Effective Date of the Agreement (or an amendment to the Agreement if
Customer adds this Service Exhibit after the Effective Date of the Agreement) and will continue until the expiration or termination of the
Jast to expire {or terminate) Service. Each Service ordered, including additions and renewals, will have its own Minimum Service Period
(per the Agreement) and be coterminous with the first FR circuit. However, if there is not enough time left in the Service Term of the
first FR circuit to cover the Minimum Service Period of the Service being added, then all existing Service must be renewed for a new
Service Term that covers the Minimum Service Period of the Service being added. If Customer does not issue an Order Form to renew
Service to a new Service Term by the expiration of an existing Service Term, Service will continue under the terms of the Agreement
and this Service Exhibit and revert to the then-current month-to-month Rates specified in the RSS.

3.2 Termination; Portability.

{a) Either party may terminate Service or this Service Exhibit in accordance with the Agreement and RSS. Customer will remain
liable for charges accrued but unpaid as of the termination date. If, prior to the conciusion of the Service Term, Service or this Service
Exhibit is terminated either by CenturylLink for Cause or by Customer for Convenience, then Customer will also be liable for any
Termination Charges.

{b) If that termination is before the date Service is available for use, the Termination Charge will be those reasonable expenses
incurred by CenturyLink through the date of termination including, but not fimited to, the standard instaliation charges for the Service,
regardiess of any waivers or promotions extended to Customer based on its completion of the Service Term.

{¢) If that termination is during the Minimum Service Period, Customer will pay a Termination Charge of 100% of the Service MRCs
being terminated, multiplied by the number of months remaining in the Minimum Service Period, plus 25% of the MRCs multiplied by
the number of months remaining in the Service Term after the Minimum Service Period. Service elements that can initially be ordered
month-to-month will have a one-month Minimum Service Period.

(d) If that termination is after the Minimum Service Period, Customer will pay a Termination Charge of 25% of the MRCs muttiplied by
the number of months remaining in the Service Term.

{e) Service is no longer subject to a Termination Charge once it goes month-to-month after the completion of the Service Term.

()  For moves to another building without an upgrade in transmission speed and moves to another building that include replacing FR
with another Centuryt.ink-provided service with the same transmission speed as the discannected FR, this clause applies instead of the
Waiver Policy and the terms of this clause will be referred to as "Portability.” The MRCs for the moved FR or new service will be those
in effect at the time the FR or new service is installed. Ali NRCs apply for the moved FR or new service. TLA and a new MSP will be
waived when Customer moves FR to another building. TLA will be waived and a new MSP will apply for moves to another building that
include replacing FR with another CenturyLink-provided service. Portability only applies if all of the following conditions are met:

(i}  The existing and new service are provided solely by Centurylink,
(i) The FRin the new building has a speed equal to the speed of the disconnected FR,
WDSA-FR 8.8.11 1
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT
CENTURYLINK INTERSTATE FRAME RELAY SERVICE EXHIBIT

(iiy The request to disconnect the existing FR and the request for the service at the new location are received by Centurylink at the
same tima and both requests reference Portability,

{iv) Customer's request for the disconnect order for the existing service must reference the new connect order, and

(v} The due date of the new connect order must be within 30 days of the due date of the disconnect order.

4. Charges. ;

4.1 Standard Rates for Service are set forth in the RSS and the Parties agree that the RSS Web pages containing the FR pricing are |
a part of this Service Exhibit. The actual Rates for any Service elements installed during the first 12 months of a multi-year Service
Term (or during the 12 months on a 12-month Service Term) (“Phased-in Installation”) will be those in effect in the RSS on the date the
first Service element ordered under an Order Form is installed, as evidenced by CenturyLink records. Additions or changes to Service
beyond the Phased-In Installation period will be at the then-current RSS Rates on the installation date. However, for Service Terms
longer than 24 months, additions or changes in the last 6 months of the Service Term will be at the then-current month-to-month Rates
in the RSS. At the conclusion of the Service Term, the Service will continue to be subject to the Agreement and this Service Exhibit;
the Rates wilt revert to the then-current month-to-month Rates in the RSS, uniess Service is renewed for a new Service Term on an
Order Form. If Service is renewed for a new Service Term on an Order Form, the Rates will be those in effect at the time the Service is
renewed, as evidenced by Centurylink’s records.

4.2 Customer may also obtain pricing for Service via a Pricing Exhibit as described in section 5.1(d) of the Agreement. [n order to
receive nonstandard rates, Customer must include the Contract Number in the Order Form for the Service.

WDSA-FR 8.8.11 2
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT
CENTURYLINK INTERSTATE GEOMAX SERVICE EXHIBIT

1.  General; Definitions. CenturyLink will provide and Customer will purchase CenturyLink interstate GeoMax® service ("GeoMax’
or “Service”) under the Agreement, this service exhibit (“Service Exhibit"), and Section 7.18 of the RSS {additional sections of the RSS
may include information relevant to the Service), and at the locations specified on an accepted Order Form. CenturyLink may change
the section number or other referance to the RSS section at any time. Despite any such change, the RSS section for Service remains
part of this Service Exhibit. Capitalized terms not defined in this Service Exhibit are defined in the Agreement. Service is subject to
Tech Pub 77407 and to the SLA. ‘

2. Service.
21 Description.

{(a) GeoMax is a high-speed, high-capacity, multi-protocol, fiber-optic data transport service (the “Service”) that utilizes Dense Wave
Division Muttiplexing (“DWDM"} technology with 24/7 proactive network monitoring and competitive SLA. Service is bit rate and
protocol independent, thus enabling the Service to support multiple customer protocols and applications on a single platform. GeoMax
uniguely supports both native and proprietary protocols (e.g., IBM mainframes) as well as industry-standard protocols such as SONET
and Ethernet.

{b) CenturyLink will provide, install, maintain, repair, operate, and have sole access to the fiber and equipment necessary for Service,
subject to Funding and special Construction. Customer will be notified in writing of any such charges before purchasing the Service,
Fiber and equipment required for the instaltation and maintenance of the Service will remain the sole and exclusive property of
CenturyLink or its assignee, and nothing contained in this Service Exhibit will give or convey to Customer any right, titte, or interest
whatsoever in such fiber and equipment, except as explicitly provided. Such fiber and equipment is and will remain personal property,
notwithstanding that it may be, or become, attached to or embedded in realty.

{¢) Centurylink will monitor and manage the Service 24 hours a day, 365 days a year. CenturyLink will provide, at CenturyLink's
own expense and at Customer's option, as part of the Service, an appropriate network port at a Customer premise to allow read-only
access for network monitoring of Service. CenturyLink will provide the appropriate software and operating system requirements and
specifications necessary to enable Customer to gain access 10 this optional feature. Customer will provide, at Customer's own
expense, a terminal compatible with the Centurylink equipment used to provision Service to allow read-only monitoring of the Service.

2.2 Changes. Centurylink will provide the following types of changes to Service under the terms and conditions of the RSS provided
Service is available at the speed(s) and location(s} requested and as long as the Funding requirements are met:

(a) Additions to Service. Service elements can be added to an existing GeoMax system at the then-current RSS rates. Service additions
will be coteminous with the existing GeoMax system bandwidth capacity (i.e., will expire on the same date as the GeoMax system
bandwidth capacity Service Term regardless of when they are ordered), uniess (i) Customer orders the service element for a shorter Service
Term than the GeoMax system bandwidth capacity Service Term which will result in the new GeoMax service elements Service Term
expiring prior to the GeoMax system bandwidth capacity Service Term or (i} Customer orders a service element that does not Fund, which
wili require a new Service Term and Minimum Service Period for the Service if Customer elects to order the new service element.  Additions
will be requested on an Order Form.

(b) Moves. Customer may mave either the entire Service or a portion of the Service within the CenturyLink 14-state local service area. A
move involves a change in the physical location of the point of termination at the Customer's premises or the physical location of the
Customer's premises. In the event of a move, a new Service Term and Minimum Service Period for the moved Service will apply.
Termination Charges may apply on the original Service if Customer does not qualify for the Waiver Policy as outlined in the Agreement.
Custorner agrees to pay all then-current MRCs, NRCs, and any Construction charges related to the moved service. Moves will be requested P
on an Order Form. Customer requests for a physical move of Service to a location within the same building as the existing Service will ' ;
be charged a fee equat to one half the applicable NRC charge and will be subject to the existing Minimum Service Period. by

(¢) Uparades. Customer may upgrade ports to a higher bandwidth and a new Minimum Service Period may apply. Termination Charges
may apply if Customer does not qualify for the Waiver Policy as outiined in the Agreement. NRCs will not apply to the upgraded lower speed
services placed onto the new higher speed bandwidth if requested at the same iime as the Port bandwidth upgrade. Otherwise, all then-
current MRCs, NRCs, and any Construction charges related to the upgraded bandwidth will apply. Upgrades will be requested on an Order
Form.

3. Service Term; Termination.

3.1 Service Term. This Service Exhibit will begin on the Agreement Effective Date (or the Amendment Effective Date if Customer
adds this Service Exhibit after the Agreement Effective Date) and will continue until the expiration or termination of the last Service 1o
expire (or terminate) under the terms of this Service Exhibit. Each Service ordered, including additions and renewals will have its own
Minimum Service Period (per the Agreement) and Service Term (as indicated on an Order Form). If Customer does not issue an Order
Form to renew Service to a new Service Term by the expiration of an existing Service Term, Service will continue under the terms of
the Agreement and this Service Exhibit and revert to the then-current month-to-month Rates specified in the RSS.

3.2 Termination.

{(a) Etther party may terminate this Service or Service Exhibit in accordance with the Agreement and RSS. Customer will remain
liable for charges accrued but unpaid as of the termination date. if Service is terminated before conclusion of the Service Term either
by Centurylink for Cause or by Customer for Convenience, then Customer will also be liable for a Termination Charge as follows:

WDSA-GeoMax 8.8,11 1 08/10/31
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT
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(i) If the termination occurs during the Minimum Service Period, Customer will pay all-accrued and unpaid charges for Service
provided through the effective date of that termination plus a Termination Charge of 100% of the MRCs for the terminated Service
muttiplied by the number of months remaining in the Minimum Service Period, plus 70% of the MRCs for the ierminated Service
multiplied by the number of months after the Minimum Service Period remaining in the initial Service Term.

(i) I the termination occurs after the Minimum Service Period, Customer wilt pay for all accrued and unpaid charges for Services
provided through the effective date of such termination plus a Termination Charge of 70% of the MRCs for the terminated Servics
muttipiied by the number of months remaining in the initial Service Term,

{b) Service is no longer subject to a Termination Charge once it goes month-to-month after the completion of the Service Term.

4, Charges.

4.1 Standard Rates for Service are set forth in the RSS and the Parties agree that the RSS Web pages containing the GeoMax
pricing are a part of this Service Exhibit. CenturyLink may change the section number, Web page link, or other reference to this RSS
section at any time. Despite any such change, the RSS section for Service remains part of this Service Exhibit. The actual Rates
charged for Service will be those in effect in the RSS on the installation date of Service as evidenced by Centurylink records. If
Service is renewed for a new Service Term on an Order Form, the Rates will be those in effect at the time the Service is renewed, as
evidenced by CenturylLink's records.  Service is subject to and Customer will pay to CenturyLink all applicable CenturyLink RSS
interstate charges. .

4.2 Customer may also obtain pricing for Service via a Pricing Exhibit as described in section 5.1(d) of the Agreement. In order fo
receive nonstandard rates, Customer must include the Contract Number in the Order Form for the Service.

WOSA-Geoldax 8.8.11 2 ) 08710711
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QWEST CORPORATION WHOLESALE DATA SERVICES AGREEMENT
CENTURYLINK INTERSTATE HDTV-NET SERVICE EXHIBIT

1.  General; Definitions. CenturyLink will provide and Customer will purchase CenturyLink interstate HDTV-Net service (‘HDTV-
Net" or “Service™) under the Agreement, this service exhibit (“Service Exhibit”), and Section 7.9 of the RSS (additional sections of the
RSS may include information relevant to the Service), and at the locations specified on an accepted Order Form. Centurylink may
change the section number or other reference to the RSS section at any time. Despite any such change, the RSS section for Service
remains part of this Service Exhibit. Capitalized terms not defined in this Service Exhibit are defined in the Agreement. Service is
subject to Tech Pub 77401,

2, Service.

2.1 Description. HDTV-Net is a one-way, point-to-point digital video transport solution. It is provided over standard fiber optic
facliities for transporting digital video signals that have been encoded to 19.4 Mbps, 270 Mbps, or 1.485 Gbps. HDTV-Net has transport
conformation quality in accordance with national industry standards. The Service and interface options avallable for HDTV-Net are as
faliows:

(a) 19.4 Mbps service utilizes a Synchronous Serial Interface (“SSI7).

(b) 270 Mbps service has two interface options: Serial Digital Interface (“SDI") and Digital Video Broadcast - Asynchronous Serial
interface (“DVB-ASI").

(c) 1.485 Gbps service utilizes a High Definition — Serial Digital Interface (“HD-SDI").

2.2 Customer will provide a standard electrical input signal using the appropriate coaxial cable connection to the CenturylLink SSI
(19.4 Mbps), SDI (270 Mbps), DVB-ASI (270 Mbps), or HD-SDI (1.48 Gbps) Video equipment.

2.3 Customer is responsible for compression and encoding of the video stream while Centurylink provides the transport without
making any changes to the content of the signal.

2.4 Changes. CenturyLink will provide the following types of changes to Service under the terms and conditions of the RSS provided
Service is available at the speed(s) and location(s) requested and as long as the Funding requirements are met:

{a) Moves. Customer may move either the entire Service or & portion of the Service within CenturyLink's 14-state local service area.
A move involves a change in the physical location of the point of termination at the Customer's premises or the physical location of the
Customer's premises. In the event of a move of a Customer premises, a new Service Term and Minimurn Service Period for the moved
Service will apply. Termination Charges may apply on the original Service if Customer does not qualify for the Waiver Paolicy as outlined in
the Agreement.  Customer agrees to pay all then-current MRCs, NRCs, and any Construction charges related to the moved Service. Moves
will be requested on an Order Form, Customer requests for a physical mave of Service to a location within the same building as the
existing Service will be charged a fee equat to one half the applicable NRC charge and will be subject to the existing Minimum Service
Period.

(b} Uparades. Customer may upgrade either its entire Service or a portion of the Service to a higher system bandwidth capacity. In such
event, a new Service Term and Minimum Service Pericd for the upgraded Service will apply. Termination Charges may apply on the original
Service if Customer does not qualify for the Waiver Policy as outiined in the Agreemant. Al then current MRCs, NRCs, and any Construction
charges related to the new Service will apply. Upgrades will be requested on an Order Form.

3. Service Term; Termination,

2.1 Service Term. This Service Exhibit will begin on the Agreement Effective Date (or the Amendment Effective Date if Customer
adds this Service Exhibit after the Agreement Effective Date) and will continue until the expiration or termination of the last Service o
expire (or terminate) under the terms of this Service Exhibit. Each Service ordered, including options, additions, and renewals, will
have its own Minimum Service Period (as defined in the Agreement) and Service Term (as indicated on an Order Form). if Customer
does not issue an Order Form to renew Service to a new Service Term by the expiration of an existing Service Term, Service will
continue under the terms of the Agreement and this Service Exhibit and revert to the then-current month-ta-month rates specified in the
RSS.

3.2 Termination.

(a) Either party may terminate this Service or Service Exhibit in accordance with the Agreement and RSS. Customer will remain
liable for charges accrued but unpaid as of the termination date. If Service is terminated before conclusion of the Service Term either
by CenturyLink for Cause or by Customer for Convenience; then Customer will also be liable for a Termination Charge as follows:

() If the termination occurs during the Minimum Service Period, Customer will pay all accrued and unpaid charges for Service
provided through the effective date of that termination plus a Termination Charge of 100% of the MRCs for the terminated Service
multiplied by the number of months remaining in the Minimum Service Pericd, plus 40% of the MRCs for the terminated Service
multiplied by the number of months after the Minimum Service Period remaining in the initial Service Term.

(i) If the termination occurs after the Minimum Service Period, Customer will pay for all accrued and unpaid charges for Services
provided through the effective date of such termination, pius a Termination Charge of 40% of the MRCs for the terminated Service
multiplied by the number of months remaining in the initial Service Term,

{b) Service is no longer subject to a Termination Charge once it goes month-to-month after the completion of the Service Term.
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4, Charges.

441 Standard Rates for Service are set forth in the RSS and the Parties agree that the RSS Web pages containing the HDTV-Net
pricing are a part of this Service Exhibit. The actual Rates charged for Service will be those in effect in the RSS on the installation date
of Service as evidenced by CenturyLink records. If Service is renewed for a new Service Term on an Qrder Form, the Rates will be
those in effect at the time the Service is renewed, as evidenced by CenturyLink’s records. Service is subject o and Customer will pay
to CenturyLink aff applicable CenturyLink RSS interstate charges.

4.2 Customer may also obtain pricing for Service via a Pricing Exhibit as described in section 5.1(d) of the Agreement. in order to
receive nonstandard rates, Customer must include the Contract Number In the Order Form for the Service.
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1. General; Definitions. CenturyLink will provide and Customer will purchase CenturyLink interstate Optical Wavelength service
(“Optical Wavelength Service” or “Service”) under the Agreement, this service exhibit ("Service Exhibit”), Section 7.20 of the RSS ‘
(additional sections of the RSS may include information relevant to the Service), and at the locations specified on an.accepted Order

Form. Centurylink may change the section number or other reference to the RSS section at any time. Despite any such change, the

RSS section for Service remains part of this Service Exhibit. Capitalized terms not defined in this Service Exhibit are defined in the
Agreement. Service is subject to Tech Pub 77412 and the SLA.

2 Service.
2.1 Description.

{a) Optical Wavelength Service is a dedicated bandwidth, point-to-point, high-speed, high-capacity, multi-protocol, fiber-optic data
transport service that utilizes Dense Wave Division Multiplexing (“DWDM") technology with 24/7 proactive network monitoring and
competitive SLA. Service is bit rate and protocol independent, thus enabling the Service to support multiple customer protocols and
appiications on a single platform. Optical Wavelength Service supports industry-standard protocols such as SONET, Ethernet and
Storage Area Network (SAN) on a circuit-by-circuit basis.

(b} CenturyLink will provide, install, maintain, repair, operate, and have sole access to the fiber and equipment necessary for Service,
subject to Funding and special Construction. Customer will be notified in writing of any such charges before purchasing the Service.
Fiber and equipment required for the installation and maintenance of the Service will remain the sole and exclusive property of
CenturyLink or its assignee, and nothing contained in this Service Exhibit will give or convey to Customer any right, title, or interest
whatsoever in such fiber and equipment, except as explicitly provided. Such fiber and equipment is and will remain personal property,
notwithstanding that it may be, or become, attached to or embedded in realty.

(c) Centurylink will moritor and manage the Service 24 hours a day, 365 days a yeat,

2.2 Changes. CenturyLink will provide the foliowing types of additions of Service or changes to Service under the terms and conditions of
the RSS provided Service is available at the speed(s) and location(s) requested and as long as the Funding requirements are met:

{a) Additions of Service. Customer will be reguired to submit an Order Form, which includes a new Term for any additional Service
(circuits) it orders. Customer agrees to pay all applicable charges related to the addition of Service, including MRCs and NRCs in effect
on the instaliation date of the additional Service and Construction charges.

(b) Moves. Customer may move an individual Optical Wavelength Service circuit or multiple Optical Wavelength Service circuits within
the CenturyLink 14-state local service area. A move involves a change in the physical location of the point of termination at the Custormer's
premises or the physical location of the Customer's premises. In the event of a move of a Customer premise, a new Service Term and
Minimum Service Perod for the moved Service will apply. Termination Charges may apply on the original Service if Customer does not
qualify for the Waiver Policy as outlined in the Agreement. Customer agrees to pay all then-current MRCs, NRCs, and any Construction
charges related to the moved Service. Moves will be requested on an Order Form. Customer requests for a physical move of Service to a
location within the same building as the existing Service will be charged a fee equal to one half the applicable NRC charge and will be
subject to the existing Minimum Service Period.

(c) Upgrades Customer may upgrade an individual Optical Wavelength Service circuit or muttiple Optical Wavelength Service circuits to a
higher bandwidth capacity. In such event, a new Service Term and Minimum Service Period for the upgraded Service will apply.
Termination Charges may apply on the original Service if Customer does not qualify for the Waiver Policy as outlined in the Agreement. Al
then-current MRCs, NRCs, and any Construction charges related to the new Service will apply. Upgrades will be requested on an Order
Form.

3. Service Term; Termination.

3.1 Service Term. This Service Exhibit will begin on the Agreement Effective Date (or the Amendment Effective Date if Customer
adds this Service Exhibit after the Agreament Effective Date) and will continue until the expiration or termination of the last Service to
expire (or terminate) under the terms of this Service Exhibit. Each Service ordered, including any move, upgrade or renewat will have
its own Minimum Service Period (per the Agreement) and Service Term {as indicated on an Order Form). f Customer does not issue
an Order Form to renew Service to a new Service Term by the expiration of an existing Service Term, Service will continue on a month-
to-month basis under the terms of the Agreement and this Service Exhibit and revert to the then-current month-to-month Rates
specified in the RSS.

3.2 Termination.

{a} Either party may terminate this Service or Service Exhibit in accordance with the Agreement and RSS. Customer will remain liable
for charges accrued but unpaid as of the termination date. If Service is terminated before conclusion of the Sarvice Term either by
CenturyLink for Cause or by Customer for Convenience, then Customer will also be liable for a Termination Charge as follows:

() If the termination occurs during the Minimum Service Period, Customer will pay all accrued and unpaid charges for Service .
provided through the effective date of that termination pius a Termination Charge of 100% of the MRCs for the terminated Service :
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multiplied by the number of months remaining in the Minimum Service Period, plus 70% of the MRCs for the terminated Service
multiplied by the number of months remaining in the inifial Service Term after the Minimum Service Period.

(i) If the termination occurs after the Minimum Service Period, Custorner will pay for all accrued and unpavid charges for Services
provided through the effective date of such fermination plus a Termination Charge of 70% of the MRCs for the terminated Service
multiplied by the number of months remaining in the initial Service Term.

{b)  Service is no longer subject to a Termination Charge once it goes month-to-month after the completicn of the Service Term.

4. Charges.

4.1 Standard Rates for Service are set forth in the RSS and the Parties agree that the RSS Web pages containing the Optical
Wavelength Service pricing are a part of this Service Exhibit. CenturyLink may change the section number, Web page link, or other
reference to this RSS section at any time. Despite any such change, the RSS section for Service remains part of this Service Exhibit.
The actual rates charged for Service will be those in effect in the RSS on the instafiation date of Service as evidenced by Centurylink
records, If Service is renewed for a new Service Term on an Order Form, the Rates will be those in effect in the RSS at the time the
Service is renewed, as evidenced by CenturylLink's records. Service is subject to and Customer will pay to Centurylink ail applicable
CenturyLink RSS interstate charges.

4.2 Customer may also obtain pricing for Service via a Pricing Exhibit as described in section 5.1(d) of the Agreement. in order to
receive nonstandard rates, Customer must include the Contract Number in the Order Form for the Sarvice.
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1. General; Definitions. CenturyLink will provide and Customer will purchase CenturyLink interstate Self-Healing Network Service
(*SHNS" or “Service™) under the Agreement, this service exhibit (“Service Exhibit"), and Section 15 of the RSS (additional sections of
the RSS may include information relevant to the Service), and at the locations specified on an accepted Order Form. CenturyLink may
change the section number or other reference o the RSS section at any time, Despite any such change, the RSS section for Service
remains part of this Service Exhibit. Capitalized terms not defined in this Service Exhibit are defined in the Agresment. Service is
subject to Tech Pub 77332 and the SLA.

2, Service,
2.1 Description.

(a)  SHNS offers a dedicated, customer-specific service arrangement that provides high capacity digital services between multiple
customer-designated locations (“Access Nodes”) within a local access transport area and a minimum of one CenturyLink wire center.
A minimum of three nodes is required, where at least one of the nodes must be located in a CenturyLink wire center. Each circuit is
then configured to travel around a ring and drop at any two nodes on the ring. The ring can support multiple bandwidths and will aliow a
variety of interfaces within the same ring.

{b)  SHNS, using SONET techrology and is available at system capacity bandwidths of: 155.52 Mbps (OC-3), 622.08 Mbps {OC-12),
2.488 Gbps (OC-48), and 9.953 Gbps {OC-192). The Add-Drop Multiplexers ("ADM") configuration is fo be used in unidirectional path-
protection switching architecture, SHNS is available throughout Centurylink serving areas and contemplates the use of existing
facilities. There may be occasions where the Service is not available due to facilities limitations, or where it may be necessary o
construct such facilities, and special Construction charges may apply.

{¢)  SHNS provides a failure-resistant telecommunications network consisting of two concentric fiber optic rings: (i) a clockwise ring,
the working path; and (i} a counterciockwise ring, the protection path. A combination of this fiber ring technology and a series of
inteliigent Network Elements ("INEs") aflow SHNS to automatically detect network failures and reconfigure around them. The INEs
consist of ADMs and appropriate software to provide access from the Access Node on and off the SHNS ring. At the network interface,
the customer can order desired ports. The node copies all entering data frames and sends one copy on the working path and another
on the protection path in the opposite direction. At the receiving or destination node, frames on bath paths are monitored and
compared, and the frame with no, or the fewest number, of flawed bits is selected. in this way, If one of the rings goes down, the SHNS
attempts to "heal” itself. Similarly, because the data travels in both directions around the ring, if a break occurs in both cables at one
part of the ring, the data should still reach its destination.

(d)  Customer has the option of purchasing CenturyLink's Ethernet over SONET (“Eo8") ports for SHNS. EoS is subject to Tech Pub
77332. The Order Form will indicate if EoS port is being purchased by Customer. EoS is a protocol for the point-to-point, bi-directional,
full duplex transmission of data over customer-purchased SONET-based faciliies. EoS port allows for Ethernet to Ethemnet interfaces
and Ethemet to 155.52 Mbps, 622.08 Mbps, or 2.488 Gbps SONET interfaces. EoS port is available at port speeds of 10 Mbps,
100 Mbps, or 1 Gig (1000 Mbps). EOS bandwidths are available at 10 Mbps, 50 Mbps, 100 Mbps, 150 Mbps, 300 Mbps, 450 Mbps,
600 Mbps, and 1000 Mbps. It may connect to other CenturylLink-provided Ethemnet services (i.e., GeoMax Ethemet port or Metro
Ethemet service) where such connections are made at a CenturyLink wire center where eguipment for each type of service co-exists.
EoS bandwidths are only available on a month-to-month basis.

{e) Customer must sign the FLEX-R third party leasing agreement when purchasing the Software Reconfiguration Capabllity
(“SRC") option. The signed agreement must be received by CenturyLink prior to installation of the SRC option.

2.2 Changes. Centurylink will provide the following types of changes to Service under the terms and conditions of the RSS provided
Service is available at the speed(s) and location(s) requested and as long as the Funding requirements are mef:

{a) Additions to Service. Service elements can be added to an existing SHNS system at the then-current RSS rates, and will be
coterminous with the existing SHNS system bandwidth capacity (.., will expire on the same date as the SHNS system bandwidth capacity
Service Term regardiess of when they are ordered), untess: (i) Customer orders the service element for a shorter Service Term than the
SHNS system bandwidth capacity Service Term, which will result in the new SHNS service elements Service Term expiring prior to the
SHNS system bandwidth capacity Service Term; or (i) Customer orders a service element that does not Fund, which will require 2 new
Service Term and Minimum Service Period for the Service if Customer elects to order the new service element.  In the event of Section
2.2(a)(ii), Termination Charges may apply on the original Service if Customer does not qualify for the Waiver Policy as outlined in the
Agreement. Additions will be requested on an Order Form.
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(b) Moves. Customer may move either the entire Service or a portion of the Service within CenturyLink's 14-state local service area.
A move involves a change in the physical location of the point of termination at the Customer’s premises or the physical location of the
Customet's premises. in the event of a move of a Customer premises, a new Service Term and Minimurm Service Period for the moved
Service will apply. Termination Charges may apply on the original Service if Customer does not qualify for the Waiver Paiicy as outiined in
the Agreement. Customer agrees to pay afl then-current MRCs, NRCs, and any Construction charges related to the moved Service. Moves
will be requested on an Order Form. Customer requests for a physical move of Service to a location within the same building as the
existing Service will be charged a fee equal to one half the applicable NRC charge and will be subject fo the existing Minimum Service
Period.

(¢) Upgrades. Customer may upgrade either its entire Service or a portion aof the Service 1o a higher system bandwidth capacity. In such
event, a new Service Term and Minimum Service Period for the upgraded Service wif} apply. Termination Charges may apply on the original
Service If Customer does not qualify for the Waiver Policy as outiined in the Agresment. NRCs will not apply to the upgraded lower speed
Services placed onto the new higher speed SHNS if requested at the same time as the SHNS upgrade. Otherwise, all then current MRCs,
NRCs, and any Construction charges related to the new Service will apply. Upgrades will be requested on an Order Form.

3. Service Term; Termination.

3.4 Service Term. This Service Exhibit will begin on the Agreement Effective Date {(or the Amendment Effective Date if Customer
adds this Service Exhibit after the Agreement Effective Date) and will continue until the expiration or termination of the last Service to
expire (or terminate). Each Service ordered, including options, additions, and renewals, will have its own Minimum Service Period (per
the Agreement) and Service Term (as indicated on an Order Form). If Customer does not isstie an Order Form to renew Service fo a
new Service Term by the expiration of an existing Service Term, Service will continue under the terms of the Agreement and this
Service Exhibit and revert to the then-current month-to-month Rates specified in the RSS.

3.2 Termination. Service under this section includes the optional features, if purchased.

{a) Either party may terminate this Service or Service Exhibit in accordance with the Agreement and RSS. Customer will remain
liable for charges accrued but unpaid as of the termination date. If Service is terminated before conclusion of the Service Term either
by CenturyLink for Cause or by Customer for Convenience, then Customer will also be liable for a Termination Charge as foliows:

(i) Except for SHNS ports, If the termination occurs during the Minimum Service Period, Customer will pay all accrued and unpaid
charges for Service provided through the effective date of that termination plus a Termination Charge of 100% of the MRCs for the
terminated Service multiplied by the number of months remaining in the Minimum Service Period plus 70% of the MRCs for the
terminated Service multiplied by the number of months after the Minimum Service Period remaining in the initial Service Term.

(i) Except for SHNS ports, if the termination occurs after the Minimum Service Period, Customer will pay for all accrued and unpaid
charges for Services provided through the effective date of such termination plus a Termination Charge of 70% of the MRCs for the
{erminated Service multiplied by the number of months remaining in the initial Service Term,

(i) SHNS ports that are initially ordered month-to-month will have a one-month Minimum Service Period. If Customer terminates
SHNS ports less than one month after the Service Acceptance Date, Customer will be charged for and agrees to pay for the full month
of Service.

{b) Service is no longer subject to a Termination Charge once it goes month-to-month after the completion of the Service Term.

4. Charges.

4.1 Standard Rates for Service are set forth in the RSS and the Parties agree that the RSS Web pages containing the SHNS pricing
are a part of this Service Exhibit. The actual Rates charged for Service will be those in effect in the RSS on the installation date of
Service as evidenced by CenturyLink records. If Service is renewed for a new Service Term on an Order Form, the Rates will be those
in effect at the time the Service is renewed, as evidenced by CenturylLink's records. Service is subject to and Customer will pay to
CenturyLink all applicable CenturyLink RSS interstate charges.

4.2 Customer may also obtain pricing for Service via a Pricing Exhibit as described in section 5.1(d) of the Agreement. In order to
receive nonstandard rates, Customer must include the Contract Number in the Order Farm for the Service.
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1. General; Definltions. Centurylink will provide and Customer will purchase Centurylink interstate Synchronous Service
Transport service (“SST” or “Service”) under the Agreement, this service exhibit (*Service Exhibit"), and Section 7.14 of the RSS
{additional sections of the RSS may include information relevant to the Service), and at the locations specified on an accepted Order
Form. CenturyLink may change the section number or other reference to the RSS section at any time. Despite any such change, the
RSS section for Service remains part of this Service Exhibit. Capitalized terms not defined in this Service Exhibit are defined in the
Agreement. Service is subject to Tech Pub 77346 and the SLA. '

2. Service.
2.1 Description.

{(a) SST is a point-to-point, broadband, private fine that provides dedicated bandwidth on single-mode, fiber-optic cable employing
carrier-class equipment. SST uses SONET technology for transmission at system bandwidths of 155.52 Mbps (OC-3), 622.08 Mbps
(OC-12), 1.244 Gbps (OC-24), 2.488 Gbps (0C-48), and 9.953 Gbps (OC-182). Customer can purchase DS-1, DS-3, STS-1, 0C-3,
0C-12, or OC-48 channel interfaces over their SST system. These channel interfaces are only available on a month-to-month basis.
S8T is also available over Centurylink GeoMax® {under separate exhibit) service to provide D81 and DS3 connectivity. GeoMax is
purchased under a separate exhibit.

{b) Customer may order Central Office Multiplexing at DS3, STS1, or OC3 speeds. "Central Office Multiplexing” is an arrangement
that converts a 44.736 Mbps Service channel to twenty-eight 1.544 Mbps channels, a 155.52 Mbps channel to three 44.736 Mbps
channels or any combination of 1.544 Mbps channels or 44,736 Mbps channels not exceeding the capacity as described in the RSS.

(c) Customer has the option of purchasing CenturyLink's Ethemnet over SONET (*E0S") port for SST. The Order Form will indicate i
EoS is being purchased by Customer. EoS is a protocol for the point-to-point, bi-directional, full duplex transmission of data over
customer-purchased SONET-based facilities. EoS port allows for Ethemet to Ethernet interfaces and Ethernet to 155.52 Mbps, 622.08
Mbps, or 2.488 Gbps SONET interfaces. EoS port is available at port speeds of 10 Mbps, 100 Mbps, or 1 Gig (1000 Mbps). ECS
bandwidth is also available at 10 Mbps, 50 Mbps, 100 Mbps, 150 Mbps, 300 Mbps, 450 Mbps, 600 Mbps, and 1000 Mbps. It may
connect to other CenturyLink-provided Ethemet services (i.e., GeoMax Ethemet port or Metro Ethemnet service) if such connections are
made at a CenturyLink wire center and if equipment for each type of service co-exists. EoS bandwidths are only available on a month-
to-month basis.

(d) Customer may also purchase CenturylLink's SHARP or Optical SHARP as an optional feature on SST. SHARP is subject to Tech
Pub 77340. SHARP offers backup transmission facilities for Customer's SST. SHARP provides a secondary (or protect) path on fiber-
optic facilities between the serving wire center and the CenturyLink point of termination located at the Customer designated premises.
CenturyLink provides a physically separate protect path via a Centurylink-designated atternate serving wire center, where available.
The protect path will use the same cable entrance into the building as the primary path unless the building owner provides two
physically separated cable entrances into the building. Should the working path or Centurylink's electronics fail or the Service
performance becomes impaired, the digital facility will automatically switch to the secondary path in order to maintain a near-continuous
flow of information between Customer locations. A protect path is only guaranteed when a CenturyLink-provided SST remote node is in
service at the Customer premises.

2.2 Changes. Centurylink will provide the following types of changes to Service under the terms and conditions of the RSS provided
Service is available at the speed(s) and location(s) requested and as long as the Funding requirements are met:

{a) Addifions to Service. Service elements can be added to an exising SST system at the then-current RSS rates, and will be
coterminous with the existing SST system bandwidth capacity (i.e., will expire on the same date as the SST system bandwidth capacity
Service Term regardiess of when they are ordered), unless: (i) Customer orders the service element for a shorter Service Term than the
SST system bandwidth capacity Service Term, which will result in the new SST service elements Service Term expiring priot to the SST
system bandwidth capacity Service Term; or (i) Customer orders a service element that does not Fund, which will require a new Service
Term and Minimum Service Period for the Service if Customer elects to order the new service element.  in the event of Section 2.2(a)ii),
Termination Charges may apply on the original Service if Customer does not qualify for the Waiver Policy as outlined in the Agreement,
Additions will be requested on an Order Form.

(b) Moves. Customer may move either the entire Service or a portion of the Service within CenturyLink's 14-state local service area.
A move involves a change in the physical location of the point of termination at the Customer's premises or the physical location of the
Customer's premises. In the event of 2 move of a Customer premises, a new Service Term and Minimum Service Period for the moved
Service will apply. Termination Charges may apply on the original Service if Customer does not gualify for the Waiver Policy as outlined in
the Agreement. Custorner agrees to pay all then-current MRCs, NRCs, and any Construction charges related to the moved Service. Moves
will be requested on an Order Form. Customer requests for a physical move of Service to a location within the same building as the
existing Service will be charged a fee equal to one half the applicable NRC charge. Customer requests for a physical move of Service
to a location within the same buiiding as the existing Service will be charged a fee equal to one half the applicable NRC charge and will
be subject to the existing Minimum Service Period.

(¢} Upgrades. Customer may upgrade either its entire Service or a portion of the Service to a higher system bandwidth capacity. In such
event, a new Service Term and Minimum Service Period for the upgraded Service will apply. Termination Charges may apply on the original
Service if Customer does not gualify for the Waiver Policy as outlined in the Agreement. NRCs will not apply to the upgraded lower speed
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Services placed onto the new higher speed SST if requested at the same time as the SST upgrade. Otherwise, all then current MRCs,
NRCs, and any Construction charges related to the new Service will apply. Upgrades will be requested on an Order Form.

3.  Service Term; Termination.

3.1 Service Term. This Service Exhibit will begin on the Agreement Effective Date (or the Amendment Effective Date i Customer
adds this Service Exhibit after the Agreement Effective Date) and will continue until the expiration or termination of the last Service to
expire (or terminate) under the terms of this Service Exhibit. Each Service ordered, including options, additions, and renewals, will
have its own Minimum Service Period (per the Agreement) and Service Term (as indicated on an Order Form). If Customer does not
issue an Order Form to renew Service to a new Service Term by the expiration of an existing Service Term, Service will continue under
the terms of the Agreement and this Service Exhibit and revert to the then-current month-to-month Rates specified in the RSS.

3.2 Termination. Service under this section includes the optional features, if purchased.

(a) Either party may terminate this Service or Service Exhibit in accordance with the Agreement and R8S. Customer will remain
liable for charges accrued but unpaid as of the termination date. If Service is terminated before conclusion of the Service Term either
by CenturyLink for Cause or by Customer for Convenience, then Customer will also be liabie for a Termination Charge as follows:

(i) Except for SST ports, if the termination occurs during the Minimum Service Period, Customer will pay all accrued and unpaid
charges for Service provided through the effective date of that termination plus a Termination Charge of 100% of the MRCs for the
terminated Service multiplied by the number of months remaining in the Minimum Service Period, plus 70% of the MRCs for the
terminated Service multiplied by the number of months after the Minimum Service Period remaining in the initial Service Term.

(i) Except for SST ports, if the termination occurs after the Minimum Service Period, Customer will pay for all accrued and unpaid
charges for Services provided through the effective date of such termination plus a Termination Charge of 70% of the MRCs for the
terminated Service multiplied by the number of months remaining in the initial Service Term.

(ili) SST ports that are initially ordered month-to-month will have a one-month Minimum Service Period. If Customer terminates SST
ports less than one month after the Service Acceptance Date, Customer will be charged for and agrees to pay for the full month of
Service.

{b) Service is no longer subject to a Termination Charge once it goes month-to-month after the completion of the Service Term.

4, Charges.

4.1 Standard Rates for Service are set forth in the RSS and the Parties agree that the RSS Web pages containing the SST pricing are
a part of this Service Exhibit. The actual Rates charged for Service will be those in effect in the RSS on the installation daie of Service
as evidenced by CenturyLink records. If Service is renewed for a new Service Term on an Order Form, the Rates will be those in effect
at the time the Service is renewed, as evidenced by CenturyLink's records. Service is subject to and Customer will pay to Centurylink
all applicable Centurylink RSS interstate charges.

4.2 Customer may also obtain pricing for Service via a Pricing Exhibit as described in section 5.1(d} of the Agreement. in order to
receive nonstandard rates, Customer must include the Contract Number in the Order Form for the Service.
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