Frontier Communications Northwest Inc.
On I I er 1800 — 41° Street

Communications P. O. Box 1003
Everett, WA 98201-1003
Fax: 425-261-5262

May 3, 2011

Advice No. 3317

Mr. David Danner, Executive Director and Secretary
Washington Utilities and Transportation Commission
P. O. Box 47250

1300 S. Evergreen Park Drive SW

Olympia, WA 98504-7250

To whom it may concern:

Frontier Communications Northwest Inc. submits Advice No. 3317, a tariff filing in the General
and Local Exchange Tariff, WN U-17, which contains proposed language in various Sections to
remove existing former Verizon service mark names and rename them and to change Frontier
product names to newly assigned names. This filing also corrects typographical errors. There
are approximately 6,287 customers affected by these service mark name changes.

Below is a list of changes made in the tariff:

Section | Sheet No. Existing Service Mark/Product Name Name changed to Customers
affected

TOC 4 Dedicated Directory Services Request Directory Assistance Plus 2,754

1 2

9 1,8,9

TOC 3 FiberConnect Fiber Connect N/A

1 3

7 2,112-122

TOC 3 FlexGrow Trunk Service Flexible Digital Channel Service 3,423

1 3

7 2,102-111

8 23

17 2 Sharp Call Pack-TelTeen (formerly Sharper Call Pack — Tel Teen 23
Verizon “Smarter Call® PAK-TelTeen”)

17 5 Call Pack Sharpest Call Pack 20
(formerly Verizon “Smartest Call® Pak”)

17 5 Call Pack — Tel-Teen Sharpest Call Pack — Tel Teen 12
(formerly Verizon “Smartest Call® Pak —
TelTeen”)

17 5 Call Pack Sharper Call Pack 55
(formerly Verizon “Smarter Call® PAK")

17 6 Sharp Call Pack (formerly Verizon Sharper Call Pack 55
“Smarter Call® PAK")

17 6 Sharp Call Pack — TelTeen (formerly Sharper Call Pack — Tel Teen 23
Verizon “Smarter Call®-PAK-TelTeen")
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Below is a list of changes made in the tariff (Continued):

Section Sheet No. | Correction
10 22 remove sheet number references
10 86 “apply” change to “applies”

Customers are being notified of the service mark/product name changes via a bill message in
June and July 2011. Enclosed is a copy of the customer bill message.

The content for this tariff filing is posted on the company’s external website for review at
www.frontier.com.

This filing does not impact customer rates therefore, cost support is not submitted.

Frontier requests an effective date of June 16, 2011 for this tariff filing.

Pursuant to WAC 480-80-103(4) and WAC 480-80-104(8), | certify that | am authorized to make
this filing on behalf of the company. If you have questions regarding this filing, please contact
Lin Fogg at (425) 261-6380.

Very truly yours,

Lin Fogg

Manager, State Government & Regulatory Affairs

Enclosures
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FRONTIER COMMUNICATIONS NORTHWEST INC.
EVERETT, WASHINGTON

NOTICE

Frontier Communications Northwest Inc. submits Advice No. 3317, a tariff filing in the General
and Local Exchange Tariff, WN U-17, which contains proposed language in various Sections to
remove existing former Verizon service mark names and rename them and to change Frontier
product names to newly assigned names. This filing also corrects typographical errors. There
are approximately 6,287 customers affected by these service mark name changes.

Customers are being notified of the service mark/product name changes via a bill message in
June and July 2011. Enclosed is a copy of the customer bill message.

The content for this tariff filing is posted on the company’s external website for review at
www.frontier.com.

No cost documentation is submitted with this filing, which does not affect existing rates.
The effective date for this tariff filing is June 16, 2011.

A copy of this tariff is available for public inspection at the following Frontier Plus store locations:

1402 SE Everett Mall Way 18700 33" Ave. West, Suite D
Everett Lynnwood
Everett Frontier Plus Alderwood Frontier Plus
Posted at

by

Post in above store location.



