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Service Location:

New

ESSENTIAL TERMS AND CONDITIONS

Modified D Renewal

Eatonville, Washington

Reason for Contract: Price not listed in pricelist

Type of Service:

Number of Lines:

Term:

Effective Date:

Rates:

Primary Rate ISDN Service — 23 Channels
w/ 50 Direct Inward Dial Numbers

One (1)
36 Months
02/22/11
Non-Recurring Charge: $199.95 :
Recurring Charge: $460.00 Per Month — PRI

$7.50 Per Month - DIDs



Contract Acknowledgment Form

Please print or type all information. Send this completed Form and the original
signed contract to:

Customer Service

Mashell Telecom, Inc. d/b/a Rainier Connect
P.O. Box 683

Centralia, WA 98531

Contract Information

Customer:  Multicare Health Systems
Contract or Acknowledgment Form Number:
Main Billing Number(s):  360-832-7300

Requested Installation Date of Service: 02/22/11
Effective Date of Contract: Service Installation Date

Is this a Contract for the Renewal of an Existing Contracted Service? No

Client Information

Mashell Telecom, Inc. Sales Contact Name: Lorraine Chambers

Mashell Telecom, Inc. Sales Contact Telephone Number:  253-683-4200

NOTE:

Contract or Acknowledgment Form must be signed by Mashell Telecom, Inc. and
the Customer.

All required blanks on the contract have been completed

All required attachments have been included



RAINIERCONNECt TELECOMMUNICATIONS SERVICE AGREEMENT
1.:.Customer Information:
Multicare Health Systems

Name
Gordy Wolfe gwolfe@multicare.org
Contact Name Email
253-403-7477
Telephone Number Fax Number Federal Tax ID or Social Security # (SSN required for sole proprietors)

Others Authorized to Make Changes

Mailing Address Street City State Zip
X]Same as mailing address. 118 N Washington Avenue, Eatonville, WA 98328
Physical/E911 Address City State Zip

2. Order Information:
Previous Local Service Provider: New Service
Advertised telephone number: New TN
Directory listing; Muiticare Health Systems 118 N Washington Ave Eatonville WA 98328 (One Free white page listing)

3. Setvices Ordered: ,
Monthly MRC Set-Up Set:Up

Services/Features  Qty Term Recurring Subtotal Charge Subtotal Comments
PRI 1 36 mos $460.00 $460.00 $199.95 | $199.95
DID’s 50 ' 36 mos $ 750 $ 7.50 $ 0.00 $ 0.00

Total Recurring $467.50 Total Installation $199.95
{N ADDITION TO CHARGES LISTED, THE APPLICABLE TAXES AND SURCHARGES APPLY AS STATED IN FILED TARIFFS.

LONG DISTANCE SERVICE Intra Inter
Global Crossing
800 Number Alaska Hawai

TOLL CONTRACT TERM [ JONE YEAR
[CJMPIC Freeze - Do Not change my selected carrier without my permission.

4. Acceptance: | understand and agree that this agreement includes all of the terms and conditions on the reverse side of this form. By
signing below, 1 acknowledge all terms and charges referred to on this form and agree to pay Rainier Connect for use of equipment and
services rendered. | will abide by the Rainier Connect Internet Acceptable Use Policy at www.rainierconnect.com/legal-usepolicy.php.

[-] Digital Phone: | will abide by the Rainier Connect Digital Phone Terms of Service at www.rainigrconnect.com/legaitariffs.php.
| understand that Emergency 911 service may be limited as compared with a standard telephone line and that Rainier Connect Digital Phone
service and E911 service may not function if my Internet service is not working or during electrical power outages. | have been provided 911

advisory labels to b;jj:ifn my cable mojm and telephones for notification to anyone using my phone for daling 911.

Agreed by: /’/ 0) M//f'r(][ Lo _ Datg: 1217/ /¢

Title: Vﬁg M= TS \ » F o o S
N P v / / /J/J’J//O

Rainier Connect Representative: _Lorraine Chambers-- LA / L[(//;(/Q{,///LO Date:__12.14.1.0

Tite: __Senior Client Services Manager " N

5. Additional information: Coding: B8ZS




" ADDITIONAL TERMS AND CONDITIONS

1. AGREEMENT AND SERVICES: This Agreement includes lhese Additional Terms and Conditions, and all of the provisions on the front side of this Agreement. The
“Service(s)" are those products and services listed on the front side of this Agreament of in any individual cantract which is incorparated in this Agreement or which incorporates this

Agreement by reference.

2. PROVISION OF SERVICE: ‘The Services shall be provided in accordance with this Agreement, applicable state and federal laws and regulations, and Rainier Connect's

tariffs or price lists (the Tariffs), as amended from time ta tima, which are incorporated in this Agreement. Where the Tariffs do not include some or all of Lhe Services, those Services
shall be governed by the terins and conditions of Lhis Agreement unless otherwise expressly agreed in writing, Customer agrees additionally to comply with any Acceptable Use Policies
and other Rules promulgated by Rainier Connect any time for any of the services. .

3. TERM AND COMMENGEMENT OF SERVICE: The Initial Term of Lhis Agréement for each Service is set forth on the front side of this Agreement. A Service shall commence.
on the date on which Rainlsr Connect's network and assaclated facilitles are ready to provide the Service, including all facilities, elements and servicas necessary to provide tha
Service which Ralnier Connect obtains from third parties (“Service Dale”). Provision of all Services Is subject to the avaiability of facilities, elements and underlying services. Upon
sxpiration of the Initial Term of each Service, or any extension thereof, the Service shall continue in effect on a month-to-manth basis unless terminated by either party upan 30 days
prior wiitten notice. This Agreement shall terminate on the expiration or termination of all of the Services.

4. PAYMENT: For each Sarvice, Customer shall pay the monthly service charge, and other applicable charges and surcharges, upon receipt of an Invoice by Rainier Connect.
On the Service Date for esch Service, Customer will incur a proraled monthly service charge for the portion of. tha first month of the Service during which the Service is provided to
Custemer, plus applicable Installation charges. If Rainier Connect does not receive any payment from Customer within thirty days of the invoice date, Rainler Connect may charge
Customer a late charge of the maximum amount allowed by applicable law. Customer will be responsible for payment of any federal, state, or local use, excise, sales or gross-receipls
tax, or franchisa fees, or similar charges, or any regulatory surcharge applicable to the Services provided to Customer.

5. CANCELLATION QF SERVICE: (A) Customer may cancel a Service, without liability except for payment of charges incurred prior to lhe canceliation date, by written notice, if
a Service is not available on the ninetieth day following the requested Service Date for that Service, or at any time up to 72 hours in advance of the cutover date/time for a Service
{however, receipt of such natice within such period does not guarantee effective cancefllation and Customer may be charged for {ate cancellation). (B) If Customer cancels a Service for
reasons other than those permitted by Section 5(A) hereof, or if Rainier Connect terminates the Service or the Agreement for any reason, including non-payment of charges by
Customar, then Customer shall immediately pay to Rainler Connect all charges for Services provided up to the date of termination plus an amount equal to fifty percent (50%) of the
ramaining monthly charges for the Term of the cancelled or tarminated Service. (C) Rainier Connect has the right to cancel this Agreement for any Service at any time if Rainier

Connect is prohibited from providing a Service by a government agency or court, or 15 preventad from providing the Service due to the unavailabillty of facilities or equipment nacessary
to provide the Service. (D} if Customer terminates inbound/outbound long distance Service prior to completion of its term commitment, Customer shall pay an early termination penalty
calculated by multiplying the number of moaths remaining on the contract by 15% of the Customer's average monlhly long distance usage during Lhe term of the Agreement.

6. FORCE MAJEURE: Rainigr Connect shall nol be respansible for providing any Service or-partion thereof, arising in whole or in part from any cause which is beyond Rainier
Connect’s sole and reasonable control including, without limitation, acts of God, earthquakes, labor disputes, shortages of supplies or facilities, equipment failure, cable cuts, rioting,
war, fires, explosions, epidemics, delays of comman and private carriers, computer fallures and partial or total loss of electrical pawer or heating or cooling, Ratnler Connact will
recommence perfarmance as soon as reasonably possible after the causes are remaved or cease. If the periad of non-performance continues for less than sixty days, then the
Services affected will be continued, with credit allowances as provided in this Agreement. If the period of non-performance continues far more than sixty days, Customer may
terminate he affected Services without further liability.

7. LIMITATION OF ASSIGNMENT, SERVICE, and REPRESENTATIONS: (A} This Agreement may not be assignad without the axpress consent of Rainiar Connect in its sole -
discration. Cuslomer shall be responsible for any casts or expenses incurred if Rainier Connect agrees to such assignment. (8) Whenever transmission capacity provided by Rainler
Connect under this Agreemenit is cannected to facilitles provided by another entity, the regulations, terms and charges of such othar entity shall apply.to the services or facililies
between those locations. (C) This Agreement and Lhe Services provided hereunder by Rainier Connect do not constitute a partnershtp or joint venture of any kind and Customer shall
not represent that a partnership or joint venture of any kind exists between Customer and Rainier Connect. (D) Customer is not authorized to sell or re-sell or broker any of Rainier
Connect's Services to other parties. {E) Customer is not Rainier Connect’s agent and has no authority to bind Rainier Connect to any obligation or undertaking, nor to make any
representations on Rainier Connect's behall. (F) Customer shall indemnify and hold Rainier Connect harmiess for any injury or loss to Ralnter Cannect arising, In whele or in part, from
Customer's breach of thig Paragraph.

8, CREDIT ALLOWANCES: Credit allowances for interruption of service will be made as provided and subject to the limitations of the Tariffs, which are incorporated in this
Agreement by reference. Coples of those provisions are available on request from Rainier Connect's Tanff Administrator. For services for which no Tariff exists, a prorated credit of

maonthly service charges will apply.

9, ADDITIONAL PROVISIONS: {A) The representative executing this Agreement on behalf of Customer has the full power and authority to enter into this Agreement and to bind
Customer to all of the terms and conditions of this Agreement. (B) To the extent permitted by law, Customer authorizes Rainier Connect to obtain credit reports regarding Customner at
any time to assure Rainier Connect of Customer's ability to pay for the Services: Rainler Connect may refuse to provide service if Customer's credit report is unacceptablg. (C) If
Rainier Connect provides Customer with equipment at Customer’s premises in order to provide Service under this Agreement, such squipment shall remain the property of Rainier
Connect and shall be returned to Rainier Connect Immediately upon the termination of the Service for which the equipment was provided, Customer shall be liable for all loss, theft or
damage of such equipment, except for normal wear and tear, (D) This Agreement sets forth the entire understanding of the parlies with respect to the subject matter hereof, and
suparsedes all prior agreements, promises, cavenants, representatlions or wamranties, whether oral or written, by either party to this Agreement, No modification, amendment,
supplement to or waiver of this Agreement shali be binding upon the parties unless made in wniting and signed by both parties. (E) Any dispute arising out of or relating to this
Agreement, or the breach thereof, with the exception of any dispute relaling to Customer’s fatture to pay all amounts invoiced by Rainier Connect, shall be settled through binding and
final arbitration by a single arbitrator under the Commercial Arbitration Rules of the American Arbilration Assaciation. The arbitration hearing shali be held In the city or town where
Rainier Connect's business office nearest to Customer's principal place of business is located. In any dispute or action to enforce this Agreement between the parties, the
substantially prevailing party shall be entilled to an award of its costs and attorney's fees. (F) This Agreement shall be binding upon and inure to the benefit of the parties hereto and
their respective successors and permitted assigns. (G) Notices under this Agreement shall be in writing and delivered by personal delivery or registered or certified mall with return
receipt requested, postage prepald, to the persons whosse names and business addresses appear herein. The effective date of any notice undar this Agreement shall be the date of
delivery or refusal of such delivery, and not the date of mailing, (H) The Services provided by Rainier Connect under this Agreement are severablg, and upon expiration or termination
of any Service, the remaining Services shall continue under the terms of this Agreement. (1) No delay or omission by efther party to exercise any right hereunder shall impair such right
or power or be considered a waiver thereof. A waiver by either party of any performance In Lhe other party or breach of Lhis Agreement shall not be construed as the waiver of &
subsequent breach or of any other provision of this Agreement. (§) If any part or provision of this Agreement is found by a court, arbitrator, or governmerital agency of competent
jurisdiction to be invalid or unenforceable, the parties shall amend the Agreemant to replace the provision with a vahd provision, All other provisions of this Agreement are severable
and shall remain in effect. (K) This Agreement is made under and shali be construed and enforced in accordance with the laws cf the State of Washington, except for: those matters
within tha exclusive jurisdiction of the Federal Communications Commission or mattars subject to applicable state regulatory requirements; and arbitration, which shall be governed by
the Federal Arbitration Act. (L) Except for disputas between the parties and required regulatory reporting by Rainier Connect, the terms and conditions of this Agreement are
confidential and shall not be disclosed Lo any person who is not a party to this Agreement. If a court or other govarnment agency of competent jurisdiction orders the public disclosure
of confidential information (the “Order"), the party subject to the Order shall notify the other parly of the Order in such Ume and manner as to parmit the other party a reasonabla
opportunity to challenge the Order or obtain other relief.

10. NO WARRANTIES, LIMITED LIABILITY: RAINIER CONNECT MAKES NO EXPRESS OR IMPLIED WARRANTIES OF ANY KIND [N CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PROVIDED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. RAINIER CONNECT'S LIABILITY FOR
DAMAGES OF ANY KIND OR CHARACTER WHATSOEVER ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT SHALL IN NO EVENT EXCEED THE TOTAL AMOUNT OF CHARGES
AGTUALLY PAID BY CUSTOMER DURING THE PRECEEDING SiX (6) MONTHS. N NO EVENT SHALL RAINIER CONNECT HAVE ANY LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL AND PUNITIVE DAMAGES OF ANY KIND, WHETHER OR NOT FORSEEABLE, INCLUDING, WITHOUT LIMITATION, LOSS OF PRESENT OR PROSPECTIVE REVENUES OR
PROFITS. CUSTOMER SPECIFICALLY AUTHORIZES RAINIER CONMECT TO RELEASE CUSTOMER RECORDS OR INFORMATION iN SUBSTANTIAL COMPLIANCE WITH ANY COURT ORDER,
SUBPOENA, OR LAW AUTHORIZING SUCH DISCLOSURE AND RELEASES RAINIER CONNECT FROM ANY LIABILITY ARISING THERE FROM. THE PRICES FOR THE SERVICES ARE SET IN
EXPRESS RELIANCE ON THE ENFORCEABILITY OF THE PARAGRAPH, WHICH CONSTITUTES A SIGNIFICANT PORTION OF THE BENEFIT OF THE BARGAIN,



