
 

14651 Dallas Parkway, Suite 600 |    Dallas, Texas  75254    |    972-277-0300   |    972-277-0416 Fax 
 

 
 

December 2, 2010 
 
VIA ELECTRONIC FILING SYSTEM 
 
Ms. Carole J. Washburn, Executive Secretary 
Washington Utilities & Transportation Commission 
1300 South Evergreen Park Drive SW 
Olympia, Washington 98504 
 
  Re: Evercom Systems, Inc.  
   Company Name Change Notification 
 
Dear Sir or Madam: 
 
 Please find attached to this correspondence materials regarding a name change for Evercom 
Systems, Inc. (“Evercom”).  The Company has included the following documents:  Secretary of State 
Certificate reflecting the new name, Regulatory Affairs contact list for the Commission’s records, and 
sample letter notifying the facilities the Company serves of the change in name.    
  
 Evercom Systems, Inc. was granted authority to provide competitive telecommunications services 
in Docket No. UT-001208 by the Washington Utilities & Transportation Commission.   By this 
correspondence Evercom is providing notification to the Commission that it is changing its name to 
Securus Technologies, Inc.  This name change does not constitute a change in management, merger, 
transfer of assets or sale of the Company, nor will Washington customers experience any change in their 
rates or service as a result of the change in name.  The Company respectfully requests that this filing 
become effective on December 3, 2010.   
 
 Evercom sincerely appreciates your attention to this matter.  Should you have questions regarding 
this filing, please contact Erin L. Curry, Regulatory Analyst, at (972) 277-0395 or 
ecurry@securustech.net.  You may also contact the undersigned at (972) 277-0319. 
 
      Respectfully submitted, 
 
       
      /s/ Curtis L. Hopfinger 
      Director, Government & Regulatory Affairs   









Securus Technologies, Inc. - Regulatory Contact List 

 

The mailing address for all contacts is: 

Securus Technologies, Inc. 
14651 Dallas Parkway, Suite 600 
Dallas, Texas 75254 
 
 
Curtis L. Hopfinger, Director – Government & Regulatory Affairs 
972-277-0319 
chopfinger@securustech.net 
 
Linda S. Nelson, Manager – Regulatory Affairs 
972-277-0522 
lnelson@securustech.net 
 
Erin L. Curry, Regulatory Analyst (Tariffs) 
972-277-0395 
ecurry@securustech.net 
 
Monica Rodriguez, Regulatory Compliance Analyst (Reporting) 
972-277-0472 
mrodriguez@securustech.net 
 
Cameshia Davis, Regulatory Complaint Analyst 
972-277-0598 
cdavis@securustech.net 
 



 
 

 
[Date] 
 
[Title] [First Name] [Last Name] 
[Facility Address Line 1] 
[Facility Address Line 2] 
[City], [State] [ZIP] 
    
Re: Evercom Systems, Inc. Name Change 
 
Dear [Title] [Last Name]: 
 
We are very pleased to inform you that Evercom Systems, Inc. is changing its 
name to Securus Technologies, Inc.  This is a name change only.  This is 
neither a merger nor a transfer of assets among companies.  This name change 
will not affect the services you or inmate friends and family receive in anyway.  
You and friends and family will continue to work with the very same people at 
our company and there will be no change in any contact telephone numbers. 
 
We have filed for all required document changes at both state and federal 
agencies.  Over the next few weeks the “branding” of calls will be changed to the 
Securus name and, as we work with our billing agents, the name on customer 
bills will also be changed to the Securus name.   
 
For your records, we have included a W-9 form for Securus Technologies, Inc.  
We recommend you retain this letter with your Evercom Systems, Inc. service 
contract as our official notice of our name change.   
 
Should you have any questions, please feel free to contact your Securus Account 
or Territory Manager, [TM Name], at [TM Telephone Number]. 
 
As always, we will continue to provide you and the inmates’ friends and family 
members with the best service and as many programs as possible to assist in 
managing all calling activity. 
 
Thank you, 
 
 
 
 
Robert Pickens 
Chief Operating Officer 
Securus Technologies, Inc. 
 




