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July 27, 2010

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and Transportation Commision
1300 South Evergreen Park Drive SW

Olympia, WA 98504-7250

Re: Request for Certification Pursuant to WAC 480-123-060 and 47 C.F.R.
54.314

Dear Ms. Washburn:

Pursuant to WAC 480-123-060, The Toledo Telephone Co., Inc. (“Company”)

hereby requests that the Washington State Utilities and Transportation

Commission certify that the Company has met the requirements of 47. C.F.R. ‘
54.314 for eligibility for continued receipt of federal high-cost funds. |

The certifications and reports that are specified in WAC 480-123-060, WAC 480-
123-070 and WAC 480-123-080 are enclosed.

The Company would also like to make particular note of our outreach efforts for
Lifeline and WTAP to our subscribers. For the Commissions information, in
additions to basic Lifeline advertisement covered in the enclosed certification, the
Company distributes Lifeline/WTAP information to schools and social services in

our serving area.
Sincerely,

il

Dale Merten
Chief Operating Officer
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AFFIDAVIT CONTAINING CERTIFICATIONS
PURSUANT TO WAC 480-123-060 AND WAC 480-123-070

I, Russell Ramsey, being of lawful age, state that I am Vice President of
The Toledo Telephone Company. Inc. (“Company), that I am authorized to execute this
Affidavit on behalf of the Company, and that the facts set forth in this Affidavit are true
to the best of my knowledge, information and belief. On this basis, I hereby certify to the
Washington Utilities and Transportation Commission (“Commission”) for use by the
Commission in providing the certification to the Federal Communications Commission
and Universal Service Administrative Company required by 47 C.F.R. §54.314, as
follows:

¢} That the Company will use federal high-cost universal service fund
support only for the provision, maintenance and upgrading of the facilities and services
for which the support is intended;

2) That during the 2009 calendar year, the Company met substantially the
applicable service quality standard found in WAC 480-123-030(1)(h);

3) That during the 2009 calendar year, the Company maintained the ability to
function in emergency situations under the standard found in WAC 480-123-030(1)(g), as
such standard relates to functionality of wireline carriers in emergency situations; and

4) That during the 2009 calendar year, the Company publicized the
availability of its applicable telephone assistance programs in a manner reasonably
designed to reach those likely to qualify for service and in a manner which, in the
Company’s judgment, included advertisements likely to reach those who are not current
customers of the Company within the Company’s designated service area.

I certify under penalty of perjury under the laws of the State of Washington that
the foregoing is true and correct.

Dated this 25 cﬁy of July, 2010, at 4. O3 AN

Company: TheJoledo Telephone Comp#hy. Inc.

/// //éf\
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REPORTS AS REQUESTED BY WAC 480-123-070
AND WAC 480-123-080

The Toledo Telephone Co., Inc. (the “Company”) hereby submits the following
reports in accordance with WAC 480-123-070 and WAC 480-123-080."

Report 1: WAC 480-123-070(1)(a): Attached is a copy of the Company’s NECA Report
for the calendar year 2009, that, as of the date of the report, the Company has reported as
the expected basis for support from the federal high-cost fund.

Report 2: WAC 480-123-070(1)(b): The Company reports that the investments and
expenses reported under Report 1, above, benefited customers as follows:

Through the expenditure of these funds, the Company was able to continue to provide
services at a level that the Company believes meets the intent set forth in 47 U.S.C. §254
of providing high quality telecommunications services to customers in the service area
for which the Company is designated as an ETC.? The Company has made substantial
investments over the past several years which allow it to provide quality
telecommunications services to its customers in its designated ETC service area. Those
expenditures and investments, including those reflected in Report 1, above, generally
benefit all customers receiving the federal high-cost fund supported services from the
Company within its designated service area. In addition, during 2009, the Company was
engaged in several critical investment projects within its designated ETC service area as
described below:

The Company has expanded its facilities to cell tower locations within our
exchange provide fiber optic connectivity to T-Mobile, AT&T Wireless,
Verizon Wireless, Sprint and Nextel. Wireless providers have
dramatically increased special access facilities and The Company
anticipates demand to rise.

The company is replacing aging copper facilities within the City of Toledo
with Fiber Optic Cable which will serve residential, business,
governmental, K-12 and recreational customers.

Report 3: WAC 480-123-070(4): The Company reports that the Company is not aware
of any complaints, nor was the company contacted during calendar year 2009 by the
Federal Communications Commission or the Consumer Protection Division of the Office

't is the Company’s understanding that it is not required to submit the reports described in WAC 480-123-
070(2) and (3).
2 The term “ETC” is used in the same sense as the term is used in Chapter 480-123 WAC.



of the Attorney General of the State of Washington concerning the services provided to
its customers by the Company that are either subject to the regulatory jurisdiction of the
Washington Utilities and Transportation Commission or among the services supported by
the federal high-cost fund.?

Report 4: WAC 480-123-080(1)(b): The Company reports as follows:

As they are known to the Company at the date of this Report, the planned investment and
expenses related to Washington state for the period January 1, 2010, through December
31, 2010, that the Company expects to use as a basis to request federal high-cost support
are expected to have relatively similar expenses the Company has set forth in its
information filed under Report 1. The Company expects that levels of expenses will see
a similar increase as those it experienced in calendar year 2009, subject to the effects of
inflation and other commonly experienced changes in cost of labor and materials. The
Company does not anticipate major adjustments in staffing levels for the relevant period.

The Company’s investment plans directly affecting federal high-cost supported services
offered by it in its designated ETC service area include several major construction
projects at the present time: Phase one, currently underway consists of overbuilding the
downtown Toledo area with fiber optic cable. Over the next five years, the Company
plans to built-out fiber to those areas currently served by copper facilities that have
reached full depreciation and/or are known to be degrading service due to the age of the
facilities. Funding for these projects will be provided through the UDSA RUS Loan
Program and is expected to total $19 million upon the completion target date of
Decemuver 31, 2014.

The Company expects that it will have relatively the same level of investment related to
maintenance, replacement and minor upgrades of equipment and plant as occurred in
calendar year 2009. The Company has completed its budgeting process and provides
final numbers prepared for investment and expense levels for 2010 as attachment “A”

The expected benefit to customers from the anticipated investment and expenditures is
that customers will continue to receive a high level of telecommunications service and
have access to advanced services delivered via fiber optics.

Report 5: WAC 480-123-080(2): Existing copper facilities for the Company have been
in use beyond reasonable life expectancy. In most cases, the copper has been in use over
25 years and is beyond usefulness. Thus, the Company has begun overbuilding our entire
exchange with fiber optic facilities. Phase 1 is currently underway and is located within
the City of Toledo. Phase 2 will include the area immediately surrounding the City of
Toledo. Subsequent phases will be identified around the existing CSA’s the Company

3 The references to the services supported by the federal high-cost fund is to the services designated for
support as set forth in 47 C.F.R. §54.101(a).




has currently established. The overall project will consist of 100% buried fiber facilities
to all our subscribers. This will require a significant investment in fiber, electronics,
optical terminals and labor. Without access to federal high-cost support funds The
Company would not be able to undertake even a small portion of a project with this
scope. Without these upgrades to The Company’s facilities, our customers would likely
never have access to the opportunities that fiber to the home has to offer.

The Company expects that it will continue use federal high-cost support funds in 2010 in
a manner that will enable the Company to continue to provide the supported services at
rates that are comparable to the rates for such services in urban areas.

Major Outage Report

On August 3" 2009 Toledo Telephone customers experienced a major outage. Calls into
and out-of the 864 exchange were not possible. The outage affected 911 calls, long
distance and EAS. Calls between 864 prefixes were not affected. The outage was seven
hours in duration. 911 calls were re-routed to the local Toledo Fire department. The City
of Toledo and the Mayor for the City of Toledo were notified. WUTC was notified via
email (see text below).

The outage was caused by Qwest equipment in the circuit path between Castle Rock WA
and Vancouver WA.

From: Carol Turner [mailto:carol@toledotel.com] Sent: Monday, August
03, 2009 3:41 PM To: Weinman, William (UTC) Cc: 'Dale
Merten' Subject: Toledo Telephone outage

Mr. Weinman,

As of 11:00 AM today, August 3, 2009

Toledo Telephone experienced a major telephone outage, e.i. no one
is able to call in or out of Toledo via an 864 prefix. This problem has
been isolated to the Qwest office in Vancouver.

Cell phones do work.

911 calls have been rerouted to the Toledo Fire Dept.

The Mayor of Toledo has also been notified.

We do not have an expected time of repair nor the cause .

| will apprise you when the problem is resolved.

Carol Turner
Business Office Manager
Toledo Telephone




2010 ETC Budget 2010
Central Office Additions Summary

Central Office Equipment - (Additions) 12,500.00
FTTH Suscriber Premise Summary

Gigabit Ethernet Optical Network Terminals 86,250.00
Outside Plant Summary

Fiber Optic Cable 117,500.00
Ductwork 147,500.00
Conduit 185,000.00
Fiber Optic Subscriber Drops 75,000.00
Building Requirement Summary

Land Acquisition

Vehicle Storage Building

Engineering Summary

Pre-Fiber Construction Engineering 150,000.00
Post-Fiber Construction Engineering 67,525.00
Vehicle and Test Equipment Summary

Backhoe 98,500.00
(1) Line Maintence Truck 85,000.00
(6) FTTH Test Sets @ $15,000 each 90,000.00
Misc. Test & Maintence Equipment 33,000.00
Office Equipment Summary

Billing Software 75,000.00
PC's Printers Etc. 5,000.00
PC Software 4,000.00
Computer Aided Drafting Software 18,000.00

Total

1,249,775.00



NATIONAL EXCHANGE CARRIER ASSOCIATION
UNIVERSAL SERVICE FUND
2010 DATA COLLECTION FORM

STUDY AREA: 522447

Page 1/8

Name: Toledo Telephone Company

CONTACT: Warinner, Gesinger & Associates REGION: 4
PHONE: 913-599-3236 COLLECTION PERIOD: 2010-1
Data Latest View Pending View Data
Line Description 2009-1 Amount 2010-1 Amount Source
II.  WORKING LOOPS
(060) Total Loops
(Cat 1.1, 1.2 and 1.3) 2,024 1,971 RMS Input Row 15
(070) Category 1.3 Loops
(Excluding Cat 1.3 TWX Loops) 2,020 1,969 RMS Input Row 1
1II. INVESTMENT, EXPENSE AND TAXES
NET PLANT INVESTMENT
(160) Acct 2001
Telephone Plant in Service 18,636,148 18,800,917 RMS Input Row (CALC)
(170) Acct 1220 -
Materials and Supplies 65,569 100,799 RMS Input Row 210
(190) Acct 3100 -
Accumulated Depreciation 10,670,795 11,624,911 RMS Input Row 246
(195) Acct 3400 - Accumulated
Amortization - Tangible 660 669 RMS Input Row 249-251
(210) Acct 4340 - Net Noncurrent
Deferred Operating Income Taxes 529,157 578,297 RMS Input Row 764
. DL160 +DL170 - DL190 -
(220) Net Plant Investment 7,501,105 6,697,838 DL195 - DL210 - DL220
SELECTED PLANT ACCOUNTS
(230) Acct 2210 - Central
Office Switching Equipment 1,296,002 1,303,670 RMS Input Row 87
(235) Acct 2220 -
Operator System Equipment 0 0 RMS Input Row 77
(240) Acct 2230 - Central
Office Transmission Equipment 1,667,336 1,696,810 RMS Input Row 107
(245) Total Central Office Equipment 2,963,338 3,000,480 DL230 + DL23S + DL240
(250) Circuit Equip. Category 4.13 1,032,557 1,052,503 RMS Input Row 95-96

CY: N:\Client\Toledo...\50 Toledo 2009 CSS Input File 07.26.10 v4.10.x1s
PY: N:\Client\Toledo...\50 Toledo 2008 CSS(NECA-08)1st revised v4.10.xls

© 2010 TelelnfoSystems, Inc. v4.10



STUDY AREA:

CONTACT:
PHONE:

NATIONAL EXCHANGE CARRIER ASSOCIATION
UNIVERSAL SERVICE FUND
2010 DATA COLLECTION FORM

522447
Warinner, Gesinger & Associates
913-599-3236

Page 2/8

Name: Toledo Telephone Company

REGION: 4
COLLECTION PERIOD: 2010-1

Data
Line

Description

Latest View
2009-1 Amount

Pending View Data
2010-1 Amount Source

(255)

(260)

(265)

(270)

(275)

(280)

(310)

(315)

(320)

(325)

(330)

Acct 2410 - Cable
and Wire Facilities - Total

Acct 3100 (2210) - Accumulated
Depreciation - Central Office
Switching Equipment

Acct 3100 (2220) - Accumulated
Depreciation - Operator System
Equipment

Acct 3100 (2230) - Accurnulated
Depreciation - Central Office
Transmission Equipment

Acct 3100 (2210 thru 2230) - Total

Accumulated Depreciation -
Central Office Equipment

Acct 3100 (2410) - Accumulated
Depreciation - Cable and Wire
Facilities

Acct 4340 (2210) - Net
Noncurrent Deferred Operating
Income Taxes - Central Office
Switching Equipment

Acct 4340 (2220) - Net
Noncurrent Deferred Operating
Income Taxes - Operator
System Equipment

Acct 4340 (2230) - Net
Noncurrent Deferred Operating
Income Taxes - Central Office
Transmission Equipment

Acct 4340 (2210 thru 2230) Net Noncurrent

Deferred Operating Income

Taxes - Central Office Equipment
(Sum of 4340 (2210) through (2230)

Acct 4340 (2410) - Net
Noncurrent Deferred Operating
Income Taxes - Cable and
Wire Facilities

10,940,009

11,235,619 RMS Input Row 142

628,725

750,030 RMS Input Row (CALC)

0 RMS Input Row (CALC)

636,420

819,773 RMS Input Row (CALC)

1,265,145

1,569,803 DL260 + DL265 + DL270

6,104,385

6,714,469 RMS Input Row 245

36,026

38,971 RMS Input Row 765

0 RMS Input Row 766

46,348

50,723 RMS Input Row 767

82,375

89,694 DL310 + DL315 + DL320

303,513

335,228 RMS Input Row 768

CY: N:\Client\Toledo..\50 Toledo 2009 CSS Input File 07.26.10 v4.10.x1s
PY: N:\Client\Toledo...\50 Toledo 2008 CSS(NECA-08)1st revised v4.10.xls

© 2010 TelelnfoSystems, Inc. v4.10



NATIONAL EXCHANGE CARRIER ASSOCIATION

UNIVERSAL SERVICE FUND
2010 DATA COLLECTION FORM

Page 3/8

STUDY AREA: 522447 Name: Toledo Telephone Company
CONTACT: Warinner, Gesinger & Associates REGION: 4
PHONE: 913-599-3236 COLLECTION PERIOD: 2010-1
Data Latest View Pending View Data
Line Description 2009-1 Amount 2010-1 Amount Source
PLANT SPECIFIC OPERATION EXPENSE
(335) Acct 6110 - Network Support
Expense Total 75,940 53,423 RMS Input Row 300
(340) Acct 6110 - Benefits Portion
of Network Support Expense 9,774 6,245 RMS Input Row 769
(345) Acct 6110 - Rents Portion
of Network Support Expense 0 0 RMS Input Row 770
(350) Acct 6120 - General Support
Expense Total 211,117 190,371 RMS Input Row 301
(355) Acct 6120 - Benefits Portion
of General Support Expense 20,795 22,340 RMS Input Row 771
(360) Acct 6120 - Rents Portion
of General Support Expense 0 0 RMS Input Row 772
(365) Acct 6210 - Central Office
Switching Expense - Total 249,149 232,008 RMS Input Row 303
(370) Acct 6210 - Benefits Portion
of Central Office Switching Expense 63,125 62,416 RMS Input Row 773
(375) Acct 6210 - Rents Portion
of Central Office Switching Expense 0 0 RMS Input Row 774
(380) Acct 6220 - Operator System
Expense - Total 0 0 RMS Input Row 304
(385) Acct 6220 - Benefits Portion
of Operator System Expense 0 0 RMS Input Row 775
(390) Acct 6220 - Rents Portion
of Operator System Expense 0 0 RMS Input Row 776
(395) Acct 6230 - Central Office
Transmission Expense - Total 77,774 138,044 RMS Input Row 305, 306
(400) Acct 6230 - Benefits Portion
of Central Office Transmission Expense 1,415 19,036 RMS Input Row 777
(405) Acct 6230 - Rents Portion of
Central Office Transmission Expense 0 0 RMS Input Row 778

CY: N:\Client\Toledo...\50 Toledo 2009 CSS Input File 07.26.10 v4.10.xls
PY: N:\Client\Toledo...\50 Toledo 2008 CSS(NECA-08)1st revised v4.10.xls

© 2010 TelelnfoSystems, Inc. v4.10




NATIONAL EXCHANGE CARRIER ASSOCIATION Page 4/8
UNIVERSAL SERVICE FUND
2010 DATA COLLECTION FORM

STUDY AREA: 522447 Name: Toledo Telephone Company

CONTACT: Warinner, Gesinger & Associates REGION: 4

PHONE: 913-599-3236 COLLECTION PERIOD: 2010-1
Data Latest View Pending View Data
Line Description 2009-1 Amount 2010-1 Amount Source

410) Accts 6210 - 6230 - Central
Office Expense - Total 326,923 370,052 DL365 + DL380 + DL395

(430) Acct 6410 - Cable and Wire
Facilities Expense - Total 203,529 252,388 RMS Input Row 320

(435) Acct 6410 - Benefits Portion of
Cable and Wire Facilities
Expense 27,900 26,855 RMS Input Row 779

(440) Acct 6410 - Rents Portion of
Cable and Wire Facilities

Expense 3,497 7,337 RMS Input Row 780
DL335 +DL350 + DL410 +
(445) Total Plant Specific Expense 817,508 866,233 DL415 + DL430

PLANT NON-SPECIFIC EXPENSE

(450) Acct 6530 - Network Operations
Expense - Total 135,757 150,702 RMS Input Row 354

(455) Acct 6530 - Benefits Portion of .
Network Operations Expense 34,873 29,200 RMS Input Row 781

DEPRECIATION & AMORTIZATION EXPENSE

(510) Acct 6560 (2210) - Depreciation
and Amortization Expense -
Central Office Switching Equip 126,276 121,305 RMS Input Row 358a,359,783

(515) Acct 6560 (2220) - Depreciation
and Amortization Expense -
Operator System Equipment 0 0 RMS Input Row 358b,359,784

(520) Acct 6560 (2230) - Depreciation
and Amortization Expense - Central
Office Transmission Equipment 149,675 183,353 RMS Input Row 358¢ 359,785

(525) Acct 6560 (2210 thru 2230) -
Depreciation and Amortization
Centra] Office Equipment 275,950 304,658 DL510 + DL515 + DL520

(530) Acct 6560 (2410) - Depreciation
and Amortization Expense -
Cable and Wire Facilities 595,014 610,084 RMS Input Row 361,786

CY: N:\Client\Toledo...\50 Toledo 2009 CSS Input File 07.26.10 v4.10.xls
PY: N:\Client\Toledo...\50 Toledo 2008 CSS(NECA-08)1st revised v4.10.xls © 2010 TelelnfoSystems, Inc. v4.10



NATIONAL EXCHANGE CARRIER ASSOCIATION Page 5/8
UNIVERSAL SERVICE FUND
2010 DATA COLLECTION FORM

STUDY AREA: 522447 Name: Toledo Telephone Company
CONTACT: Warinner, Gesinger & Associates REGION: 4
PHONE: 913-599-3236 COLLECTION PERIOD: 2010-1

Data Latest View Pending View Data

Line Description 2009-1 Amount 2010-1 Amount Source

CORPORATE OPERATIONS EXPENSE

(535) Acct 6710 - Executive and

Planning Expense - Total 456,684 457,692 RMS Input Row 441, 442
(540) Acct 6710 - Benefits Portion of

Executive and Planning Expense 109,247 128,758 RMS Input Row 787
(550) Acct 6720 - General

Administrative Expense - Total 499,259 602,430 RMS Input Row 444, 445
(555) Acct 6720 - Benefits Portion of

General Administrative Expense 88,754 96,319 RMS Input Row 788
(565) Total Corporate Operations

Expense 055,944 1,060,122 DL535 + DL550
OTHER EXPENSE
(600) Benefits Portion of All

Operating Expenses - Total 411,911 449,709 RMS Input Row 789
(610) Rents Portion of Plant Specific

Operating Expenses - Total 3,497 7,337 RMS Input Row 790
TAXES
(650) Acct 7200 - Operating Taxes 319,634 226,251 RMS Input Row 508

1V. PART 36 - COST STUDY DATA

(700) Cost Study Average Cable and

Wire Facilities - Acct 2410 10,818,211 11,087,814 RMS Input Row 142 or 802
(710) Cost Study Average Cable and

Wire Facilities Cat 1 - Total

Exchange Line C&WF Excluding

Wideband 10,352,137 10,721,571 RMS Input Row 129 or 803

V. AMORTIZABLE TANGIBLE ASSETS
(REFER TO INSTRUCTIONS PRIOR TO COMPLETING THIS SECTION)

(800) Acct 2680 - Amortizable

Tangible Assets 0 0 RMS Input Row 791

CY: N:\Client\Toledo...\50 Toledo 2009 CSS Input File 07.26.10 v4.10.xls
PY: N:\Client\Toledo...\50 Toledo 2008 CSS(NECA-08)1st revised v4.10.xls
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and activities. on the basis of race, color,
national origin,. age, disabili d
where applicable, sex, marital
familial status, parental status; rellg:on
sexual ori hformation,

AFFIDAVIT OF PUBLICATION

(Braille; 1arge print, audlotape efc.)
should-cortact USDA’s TARGI Oen-

IN THE MATTER NOTICE OF PUBLICATION is.0 ) 1
efforts is. Russ Ramsey,
] Vice President.To-file a complaint:of
Ad Number 440133 3%&"'0"?’&?& e 1400 T
282(5:?) lg\ﬁrau or call; }NOO)"79'5 327 2.
THE TOLEDO TELEPHONE CO. (voice) or (202)-720-6382 (TDD).
USDAis an equal opportunity provnder

employer, and lender.

U.S. G.P.0.:1991-;
STATEMENT OF NONDISCRIMINATION Uity Se&ggl}grﬁ;g?ezogsm

Publish: June 6, 2010 :
STATE OF WASHINGTON )

COUNTY OF COWLITZ

DIANA MOORE being duly sworn says that she is the CHIEF CLERK of THE DAILY
NEWS. And that THE DAILY NEWS, published in Cowlitz County, has been approved
as a Legal newspaper by order of the Superior court of the State of Washington of
Cowlitz County, and that the Annexed printed copy is a true copy of the notice in the
above entitled matter as it was printed in the regular entire issue of said paper for a period
of one insertions commencing June 6, 2010 and ending on June 6, 2010, and that said
newspaper was regularly distributed to its subscribers during all of said period, and that
said notice was published in said paper and not in a supplement form. That the full
amount of the fee charged for said forgoing publication is the sum of $84.71 at the rate of
$1.97 per line for the first insertion and $1.80 per line for each subsequent insertion.
There is also an additional charge of $10.00 for every additional affidavit copy over two
copies.

DIAN. OORE

Subscribed and sworn to before me this
8th Day of June, 2010

JENNIFER L. SMITH
»

",



ESTABLISHMENT OF CRrEDIT

An applicant may establish credit by demonstrating
to the utility any one of the following.

a) Prior service with a telephone company during
the previous 12 months for at least 6 consecutive
months, during which service was rendered with-
out receipt of more than one'delinquency notice.
Full-time consecutive employment with the same
employer during the entire 12 months previous to
the application for service, and applicant is cur-
rently employed or has regular source of income,
Ownership of a significant legal interest in the
premises to be served.

Furnishing of a satisfactory guarantor to secure
payment of bills for service requested in a

" specific amount.

Ownership of two major credit cards, or other
credit references which may be quickly and
easily checked by the utility.

Credit check — Low Risk

How To Soive ProBLEMs -

Any customer who may have a problem concern-
ing billing, service or any other matter related to
telephone service, is invited to contact our Business
Office where every effort will be made to resolve
the problem. If the problem cannot be resolved at
first contact levels, supervisory personnel! are avail-
able to review the matter,

Ab')

<)
d

]

The Washington Utilities and Transportation Com-
mission can be requested to review the problem by
format or informal complaint if the problem is not
resolved,

WASHINGTON TELEPHONE ASSISTANCE ProGrAM

The Toledo Telephone Co., Inc. participates in

a program to make residential phone service

more affordable to certain eligible individuals

and families. Washington Telephone Assistance
Program is funded through a monthly surcharge on
all telephone customers in the state. Eligible cus-
tomers should receive a certificate from the State
Department of Social and Health Services. The
certificate should be taken or mailed to The Toledo
Telephone Co., Inc. ' '

If you have questions about your DSHS benefits,
call 1-888-700-8880. If you need help signing
up for WTAP program, call the WA Utilities and
Transportation Commission at 1-800-562-6150.

SERVICES FOR THE HEARING IMPAIRED

State law enables hearing-impaired individuals to
receive Telecommunication Devices for the Deaf.
Washington State Department of Social and Health
Services determines eligibility.

’

HanG Up on Osscene PHoNE Calts

" ©2010THe Toledo Telephorie Co, Tric., Toledo, WA

Information

The office for deaf services is located at:

14th and Jefferson (Voice) (360)-586-8250
Office Bldg, #2 (TDD) (360)-586-8249
Capital Campus

Olympia, WA 98504

In instances where a depoéit may be required by‘the

utility, the deposit shall not exceed two-twelfths of
estimated annual billings.

' REFUND ofF DeposiTs

Deposits plus accrued interest shall be refunded
under the following circumstances:

a) Where the customer has for six consecutive
months paid for service when due, without
receiving delinquency notices. :
Upon termination of the service, the utility shall
return to the customer the amount on deposit
plus accrued interest, less any amounts due to
. the utility by the customer for service rendered,
¢) Nothing shall prevent the requirement of a

- larger deposit or a new deposit when conditions

b)

warrant.

The Toledo Telephone Co., Inc.s, bills are sent
monthly to customers on or around the first of each
month. That month’s bill becomes delinquent 15
days thereafter. :

. " DISCONTINUANCE OF SERVICE

To discontinue service with Toledo Telephone Co.,
Inc., please contact our business office. o

The Telephone Company may discontinue service
for nonpayment of bills. The Telephone Company
may require that bills for service be paid within a
specified time after issnance. The minimum speci-
fied time shall be 15 days. Upon the expiration

of said specified time the bill will be considered
delinquent, . !

Hang up immediately. That’s the best advice for
handling an obscene or nuisance telephone call.
Don’t say one word and don’t make any noises,
Most annoyance calls are placed at random to see
what the response will be. If the callers get no such
satisfaction, they usually will stop.

If these calls continue, report them to your telephone
company’s Business Office. If you are threatened or
fear personal harm, call the police.
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ENGLISH
Eligibility

If you are an adult receiving any of the following
DSHS programs, you may be eligible for WTAP
benefits:

* Temporary Assistance to Needy Families (TANF)
* Refugee Assistance

* General Assistance (GA-U), (GA-X)

* Food Stamps

* Specific Medical Programs

* SSI/Medicaid

* DSHS Chore services/COPES; and former clients of
community voice mail.

An adult payee of benefits only for a child is not
eligible for WTAP.

Benefits

* 50% discount on telephone connection fee, when you
move residences.

* Discount on your monthly local telephone service.

* Waiver of Local deposit.

WTAP is limited to the first telephone line in your
home. WTAP does not apply to business phones.
WTAP does not pay for telephone equipment, custom
calling features or long distance service.

To Receive Telephone Assistance,
Contact Your Local Telephone Company
The number of the residential service representative
can be found in your local telephone book. Be pre-
pared to give your DSHS Client ID number, social
security number and birth date if requested.

The telephone billing account must be in the name of
the person who is eligible for WTAP.

Benefits can begin only from the date you contact your
telephone company.

For More Information

If you have any questions about WTAP, you may call
the WTAP office at: 1-888-700-8880 Voice; or (360)
413-3003 TTY.
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RUSSIAN

Hanuune ApaBa Ha NOAyYeHue Abror

BosMoxHo, Bbl o6nasaeTe NpasoM Ha NOAYYEHWE AbMOT No
WTAP, ecAn Bbl 9BASETECH COBEDWEHHOAETHUM AMLIOM U
fnoAyuaeTe NOCOOUE NO OAHOW M3 CAEAYIOUNX NPOTPAMM
DSHS:

BpemerHoe nocobue HyXASIOWMMCS CeMbaM (TANF)
MNocobue GexeHuam

NMocobre Obuero HasHaueHns (GA-U), (GA-X)
MPOAOBOALCTBEHHBIE TAAOHSI

CneunanbHble MEANUMHCKUE NPOTPaMMbl

SSI (AONOAHUTENBHBITI AOXOA COUMAALHOTO obecneueHusy
Medicaid

Yeayrn DSHS no nporpamme CHORE/COPES; a Takxe
ecan Bbl gBnaseTech OblBUMM KAMEHTOM OBWECTBEHHON
TONOCOBOW AOMTHI.

ﬁmeUEm::O>m._‘zmm AMLO, NOAYHalolEee NOCOBUE TOABKO Ha
UQOI_AP HE UMEET NPaBa Ha NOAYYHWE AbMOT NO WTAP.

Abrotbt

* 50% cxuaka npu onaaTe 3a NOAKAIOYEHME TeaedoHa 8
CAYY3€ MEepee3Ad Ha HOBOE MECTO XWUTEAbCTBA.

o CKUAKM C eXEMECUHbIX nAaTexen 3a YCAYTYU MECTHOWN
TeAEDOHHOM KOMNEHWUK

+ OTKkas MeCTHOW TenedOHHON KOMNaHMM OT CBOEro NPaBa Ha
noAyyenre ob93aTEALHOrO 38A8TKA NPKU NOAKAIOYERUM

MpeaocTasnenne AbToT No nporpamMme WTAP oOrpaxuiuBaercs
CKMAKEMMU C NAATEXEN, OTHOCHWMXCA TOABKO K NEPBOWM
TeAneOHHON AvHMK B Bawem pome. Mporpamma WTAP He
PacnpOCTPaHIeTcs Ha 1enedOHbl, UCNOAb3YEMbIE B BUsHECE.
WTAP He ONAQuUMBAET PACXOAbI, CBS3aHHbIE C NPUOBPETEHMEM
TEAEDOHHOrO O6OPYAOBAHUS, PE3ANYHBIX BUAOB
AONOAHUTENbHBIX TEAEDOHHBIX YCAYE, NPEAOCTABASEMbIX MO
MHAMBUMAYAABHOMY 3aKasy, & TakXe pacxoabl no
MEXAYTOPOAHOM CBASK,

Ecau Bbl xoTean 6bl noAyuuTb nomolwb no
onAate TenedOHHbIX YCAYT, CBIAXUTECb CO CBOe
MeCTHOW TenetOHHON KOMNaHuen

Homep Tenedona npeacTasuters TenedoHHON KOMnaHuW, 06
CAYXMBAIOWEN Bac no MECTY XWUTEAbCTBA, MOXHO HaWATW

B MECTHOM TeAE(OHHOM CrpaBovHuKe. Byabre rotosb
npeaAbYsUTH NO qumme:S_O CBOWM YAOCTOBEPSIOWNA HOMED
(ID) KAMeHTa DSHS, HOMEP COUMAnbHOrO OBECNeYeHNs U AaTy
POXAEHMA.

Homep [cuét) aboHenta, Ha KOTOPBLIA BLICTABASIOTCS CYeTa,
NPEADBIBAIEMBIE K ONAGTE, AOAXEH BbiTb 38PErMCTPUPOBAH Ha
MM AMUA, WMEIOWEro NPaBo Ha AbFOTsi WTAP.

AbrOTbI HAYMHAIOT AEMCTBOBATb TOALKO C TOMO AHS, B KOTOPbIA
Bbl obpatutect B CBOIO TEAEDOHHYIO KOMNAHUIO.

Kak noayuuts 6onee noapo6Hylo MHpopmaumio?
Ecan y Bac BosHMKAM Kakve-AM6O BONPOCHI, Bbi MoOxeTe
nossoHntb B Ocbrc WTAP no Homepy 1-888-700-8880
[ronocosas AuHug) uan (360} 413-3003 (Annug TTY.

SPANISH
Elegibilidad

Si es adulto y recibe cualquiera de los siguientes programas

DSHS, es posible que usted sea elegible para los beneficios
WTAP:

* Asistencia Temporal a Familias Necesitadas (TANF)

* Asistencia para Refugiados

* Asistencia General (GA-U), (GA-X)

* Estampillas para Alimentos

* Programas Médicos Especificos

¢ SSI/Medicaid

* Servicios Chore de DSHS /COPES; y antiguos clientes del

servicio comunitario de correo de voz.

Un adulto portador de beneficios s6lo para un nifio no es
elegible para WTAP.

Beneficios

* Descuento de 50% en los costos de conexién telefénica al
cambiar de domicilio.

* Rebaja en el servicio local mensual.

* Exencién de depésito local.

WTAP se limita a la primera linea telefénica en su hogar.
WTAP no aplica a teléfonos para negocios. WTAP no paga
por equipo telefénico, servicios telefénicos con
caracteristicas especiales ni servicio de larga distancia.

Para recibir Asistencia Telefénica,
Pongase en Contacto con su Compaiiia
Telefénica Local

El nimero del representante de servicio residencial se puede
encontrar en su gufa telefénica local. Esté preparado para
darle su Niimero de Identificacién de Cliente de DSHS,

niimero de Seguro Social y fecha de nacimiento si son
solicitados.

La cuenta telefénica tiene que estar a nombre de la persona
que es elegible para WTAP.

Los beneficios comienzan solamente de la fecha en la cual
se pone en contacto con su compaiifa telefénica.

Para Mas Informacién

Si tiene preguntas sobre WTAP, puede llamar a la oficina de
WTAP al: 1-888-700-8880 (Voz); o al (360) 413-3003 (TTY).

VIETNAMESE

Piéu Kién Hudéng

Néu quf vi 1a mot ngudi 16n dang nhan bt cit chwong trinh
nao ctia Bo Xa Hoi va Y T€ sau day, qui vi cé thé duoc
hudng quyén lvi WTAP.

* Trg Cédp Tam Thoi Cho C4c Gia Dinh Nghéo (TANF)
* Trg Cdp Ty Nan

* Trg Cap Téng Quit (GA-U), (GA-X)

* Phi€u Thuc Phdm

* Chuong Trinh Y T& Dac Biét

* SSI/Medicaid

* Dich Vu Giiip Lam Céng Viéc Nha DSHS/COPES va
nhing than chi trude day duge sit dung hé théng dién thoai
dé 1ai 10i nhin (voice mail).

Mot ngudi 16n nhan tién trg cip chi cho mét difa nho thi
khong di digu kién hudng quyén lgi WTAP.

Quyén Loi

* Duoc gidm 50% ¢ phi gén dién thoai khi quy vi ddi chd &

* Duogc giam gid dich vu dién thoai dia phwong hang
thang.

* Mién dit tién th€ chan Dia Phuong.

WTAP chi gidi han cho dudng day dién thoai dau tién trong
nha. WTAP khong 4p dung cho cdc mdy dién thoai kinh
doanh.WTAP khéng tra tien dung cu dién thoai, nhitng dac
diém dién thoai ngoai tieu chudn hosc dich vu vién lién.

Muén Nhan Su Trg¢ Gidp Vé Dién Thoai,
Xin Lién Lac Vi Cong Ty Dién Thoai

Pia Phuong

C6 thé tim s6 dién thoai ctia dai dién dich vu gia cir c6 trong
56 dién thoai nién gidm. Hay sin sing cho biét s6 Can Cuéc
Trg Cdp X4 Hoi, s6 an sinh x4 hoi vA ngay sanh cia quf vi
khi dugce yvéu cau.

Truong muc héa don dién thoai phéi do ngudi hudng quyen
lgi WTAP diinh tén.

Quyen lgi chi bit dau tit ngay qui vi lién lac véi cong ty
dién thoai.

Dé Biét Tin Tirc Thém

Néu c6 bat cit thic mic ndo vé WTAP, quy vi c6 thé goi cho
van phong WTAP s6: 1-888-700-8880 Tiéng néi; hoic s6
(360) 413-3003 néu ding TTY.
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Tt edo Telephone Co.; Inc. has been the local |
Telephorie Company seiving- the  Toledo ‘area since

906 We began business:when no .one eise ‘would

provide : telecommunication ' services because -of the

higher costs in-serving rural areas of Washington.

, served and. intend o contirfue. o serve, both
al ‘and. commercial - customers in_our rural
ities with quality telecdmmunfcations services at -

ive rates. .

|
!
i
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T

16 “Toledo Telephone Co., Igc is. an “Eligible |
Telecommunications Carrier” fok: jts- service area, for |
universal Service purposes.. The i
is‘to providé: .all- . citizens
télecommunications services.

e services, we bring |
services “to ‘our tural |

ccess; high-speed data |

]
. In" addition to our basic tel [
N |
!
I
|
i

advanced ' telecommunicatio
communities,. including Intern
services; 'special calling. fea
basic services ‘are compr
which at minimum, includé:

s and voice mail: Our |
f. several compohents,

Service Provided - Monthly Charge
. Residence Business ;
Single party voice grade access .
To the public network, inciuding , ‘
T . -~ $10.94 -$11.00
Unlimited local calls RTINS

s to emergency 911 services

Staté/County mandated surcharges .20/, 50

 ope “However, the call may iiivolve & charge
depen
company whose operator handled the call. =, -~

No charge No'charge

3 to operétor sérvipés.'-,f[herevis no _c,havrge;,f,r»om .
edo Telephone Co., Ine for the ability to-call the :

g on the service requested and the rates of the |







AFFIDAVIT OF PUBLICATION

IN THE MATTER NOTICE OF PUBLICATION
Ad Number 440129

THE TOLEDO TELEPHONE CO.

PUBLIC NOTICE

STATE OF WASHINGTON
COUNTY OF COWLITZ

DIANA MOORE being duly sworn says that she is the CHIEF CLERK of THE DAILY
NEWS. And that THE DAILY NEWS, published in Cowlitz County, has been approved
as a Legal newspaper by order of the Superior court of the State of Washington of
Cowlitz County, and that the Annexed printed copy is a true copy of the notice in the
above entitled matter as it was printed in the regular entire issue of said paper for a period
of one insertions commencing June 6, 2010 and ending on June 6, 2010, and that said
newspaper was regularly distributed to its subscribers during all of said period, and that
said notice was published in said paper and not in a supplement form. That the fuil
amount of the fee charged for said forgoing publication is the sum of $200.94 at the rate
of $1.97 per line for the first insertion and $1.80 per line for each subsequént insertion.
There is also an additional charge of $10.00 for every additional affidavit copy over two
copies.

Subscribed and sworn to before me this
8th Day of June, 2010

JENNIFER L. SMITH
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Tothe plblic network, rncluding F o $1O 94 $11. 00
Unlimited local calls: SRR ) ’
Touch célling: B No charge No charge
Accessto't emergency 911 servroes S i ; i
State/County mandated surcharges
Access o operator services - There is no chargé from The' Toledo Telephone
Inc for ability to, wll the. operaior However; the_call: may .inve =
depeniiri tie service requested and the f
handléd the call. :
ACCESS o drrectory assrsiance Thers i is nocharge from:The Toledo “Tel
Co.;:Inc..for the-ability to call Directory Assistance:
Direx Assistance chargs, the amount of which
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disabled, are available by contacting The
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grams; -as’ well as the Washrngton Teleph Assistarice: Program (“"WTAP"):
Under these programs, The Toledo Telephone: Co.; offers:to. qualrfyrng low-income
custorners a discount off the'monthly rate for basic. residential exchange service::
The Toledo: Telephone Co:; led ifeli i
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