CUSTOMER NOTICES

There are three letters in this package. In each case the rate pages
following the letter will be printed on the back of the letter to customers.
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There are three letters in this package.  In each case the rate pages following the letter will be printed on the back of the letter to customers.


Waste Control, Inc.
1150 — 3rd Avenue
P O Box 148
Kelso, WA 98632
(360) 425-4302

October 30, 2009

NOTICE OF PROPOSED RATE INCREASE

To Our Valued Customers:

Thank you for your support of our garbage service. We are always working hard to provide superior
service to you, as well as working to keep our costs as low as possible.

We understand the struggle every hard-working American is having. Intoday’s economy, itis hard to
pay our bills and to take care of our families. That is why it has been so hard to make the difficult
decision to request a rate increase for our collection of your solid waste. Qur last rate increase was in
2003, almost seven years ago.

Over those seven years, our costs have increased for every major expense, from medical insurance
costs to the cost of our collection vehicles to fuel for the vehicles to employee labor by an average of
over 3% per year for a total of 18% to 25%, in some cases.

This economic climate has reached dimensions beyond our current memories of other slowdowns. Up
to this year, we were able to put off a rate increase by using our growth in customers to offset some of
cost increases we have faced. However, growth has now been negative this last year and we are forced
to request from the Washington Utilities and Transportation Commission (the commission) a rate
increase for residential customers that is between 8% to 9% and a commercial customer increase of
between 8% to 9.5%. A comparison of the current rates and the proposed rates is presented on the
back of this notice. Please understand this decision has not been easy for us to make, knowing our
valued customers are struggling, too. We have requested a December 1, 2009 effective date.

For questions about how this increase affects you, please feel free to contact Rick or Rolly at (360)
425-4302.

The commission has the authority to set final rates that may vary from the company’s request,
depending on the results of its investigation, Commission staff’ will make a recommendation to the
commissioners at an open meeting in Olympia, which is scheduled for 9:30 a.m. on November 23,
2009. You will have an opportunity to comment in person at this meeting, If you are unable to attend
the open meeting, the commission has a bridge line which enables you to participate or listen by
telephone. Call 360-664-1234 the day before the open meeting for instructions and to sign in. You
can also comment by using the “Public Comment” feature at the commission’s Web-site at
utc.wa.gov, or by using the contact information below.

Washington Utilities and Trangportation Commission
1300 S Evergreen Park Drive SW

P O Box 47250, Olympia, WA 98504-7250

Email: comments{@ute.wa.gov

Phone: 1-888-333-WUTC(9882)




Cowlitz County Residential

Residential Carts Other Residential Rates
(Monthly Rate, Weekly Service) Type of Current Proposed
Cart Current Proposed Service Rate Rate
Size Rate Rate On Call Once a Month
30-35 gal $ 13851 8% 14.75 Pick-up $ 11.50 | § 12,50
60-65 gal $ 17.30 | § 18.40 Deluxe-Drive In 125 fi- $ 6.00 | § 6.50
90-100 gal $ 20.15 | $ 21.50 Deluxe -Drive In 250 t- | § 8.00|3S 8.65
Roll-Out $ 1.50 | $ 1.60 Each 1/10 mile over 1/10 | $ 2008 2.10
Washing $ 20.00 | § 25.00 Deluxe, first 25 feet $ 1.50 | § 1.60
Deluxe, Added 25 fi $ 1.20 | § 1.30
Residential Cans Over sized or Overweight | $ 550 | 8 6.00
(Monthly Rate, Weekly Service) Non-Packer Hourly rate | $ 5000 | § 54.50
Number of Current Proposed Packer Hourly Rate $ 80.00 | § 97.50
Cans Rate Rate Overtime Rate $ 104.00 | § 130.00
Restart Fee $ 10.00 [ $ 11.00
1 can ¥ 1400 | § 15.00 Bulky Material Per Yd. $ 12,00 | § 13.00
A mini-can is up to 20 gals, all others are limited to
32 gals and 65 lbs. Loose Material-Cust load
per yd $ 1200 § 13.00
Extra Units - each can, cart, bag or carton, Loose Material - Driver
Rate is charged in addition to regular monthly service, Load per yd $ 2500 $ 27.50
Size Current Proposed Returned Check Fee $ 20.00 | $ 25.00
up to 35 gal $ 450§ 4.75 Cart Re-delivery Fee $ 20,00 | § 21.50
60-65 gal $ 500 (% 5.25 Return Trip Mini - 65 gal | $ 5.00 | § 6.00
90-100 gal $ 5501 % 5.75 Return Trip 95-100 gal $ 6.00 | § 7.50

Selected definitions:

Please call for any other explanations of terms used.

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during
ovettime periods. Overtime periods include Saturdays, Sundays, and the selected holidays. Call for list of holidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out
service of cans/units not placed a the curb, the alley or other point where the company’s vehicle can be driven to
within five feet of the cans/units using improved access roads commonly available for public use. Driveways are not

considered improved access roads commonly available for public use. Company will also assess charges for rollout,
unloading and gate opening,

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For
commercial containers, company will provide both washing and sanitizing: fees based upon size of container.

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials.

Packer: A device or vehicle specially designed to pack loose materials.




Castle Rock Residential

Residential Carts Other Residential Rates
(Monthly Rate, Weekly Service) Type of Current Proposed
Cart Current Proposed Service Rate Rate
Size Rate Rate On Call Once a Month
30-35 gal $ 13.60 | $ 14.50 Pick-up $ 1150(8$ 12.50
60-65 gal $ 16.80 [ § 18.15 Drive In 125 t-250 ft $ 6.00 | § 6.50
90-100 gal $ 19.65 | § 21.25 | |Drive In 250 ft-1/10 mile | § 8.00 | § 8.65
Roll-Out $ 1.50 | $ 1.60 Each 1/10 mile over 1/10 | $ 2.00 | $ 2.10
Washing $ 20.00 | $ 25.00 Deluxe, first 25 feet $ 150 [ § 1.60
Deluxe, added 25 feet $ 120 [ 1.30
Residential Cans Over sized or Overweight | $ 550 8% 6.00
(Monthly Rate, Weekly Service) Non-Packer Hourly Rate | $  50.00 | $ 54.50
Number of Current Proposed Packer Hourly Rate $ 80.00 | § 97.50
Cans Rate Rate Overtime Rate $ 10400 |8 130.00
1 can $ 1375 $ 14.75 Restart Fee $ 10.00 | § 11.00
A mini-can is up to 20 gals, all others are limited to Loose Material - Cust
Load per yd $ 120018 13.00
Extra Units - each can, cart, bag or carton. Rate is Loose Material - Driver
charged in addition to regular monthly service Load per yd $ 25008 27.50
Size Current Proposed Returned Check Fee $ 2000 | § 25.00
up to 35 gal $ 4,50 [ $ 4,75 Cart Redelivery Fee $ 20.00 | $ 21.50
60-65 gal $ 500 8 5.25 Return Trip - Mini - 65 gal | $ 500 | % 6.00
90-100 gal $ 550 % 5.75 Return Trip 95-100 gal $ 6.00 | $ 7.50

Selected definitions: (Please call for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during
overtime periods. Overtime periods include Saturdays. Sundays, and the selected holidays. Call for list of

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-
out service of cans/units not placed a the curb, the alley or other point where the company’s vehicle can be driven
to within five feet of the cans/units using improved access roads commonly available for public use. Driveways are
not considered improved access roads commonly available for public use. Company will also assess charges for
rollout, unloading and gate opening.

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For
commercial containers, company will provide both washing and sanitizing; fees based upon size of container.

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials.

Packer: A device or vehicle specially designed to pack loose materials.




Cowlitz. County and Castle Rock Commercial

Commercial Carts

Service and Container Size

Current Rates

Proposed Rates

Rate Per Receptacle, Per Pick-up

Rate Per Receptacle, Per Pick-up

§ 3.85 Min/Mo 3 16.65 | $ 4,15 Min/Month 3 17.95
] 5.00 Min/Mo $ 21.65 | § 5.36 Min/Month $ 23.20
90-100 gal b 6.50 Min/Mo $ 28.15 | 8 7.06 Min/Month $ 30.55
Special Pick-up 30-35 gal $1.00 plus regular rate for size $ 6.75
Special Pick-up 60-65 gal $1.00 plus regular rate for size $ 7.50
Special Pick-up 90-100 gal $1.00 plus regular rate for size $ 9.00
Washing toter w/pick-up and redeliver $ 20.00 $ 25.00
Commercial Cans
Current Rates Proposed Rates
Service and Container Size Rate Per Receptacle, Per Pick-up Rate Per Recepiacle, Per Pick-up
Over 5 32 gal cans together $ 4.00 Min/Mo 3 1730 | $ 4.32 Min/Month $ 18.70
Five and under cans $ 4.21 Min/Mo $ 182018 4.55 Min/Month $ 19,70
Special pick-ups per pick-up $1.00 plus regular raic for size | $ 0.25
Other Commercial Rates and Services
Container Drive-In 125 fi| Drive-In 250 ft Each 1/10 Roll Out Roll Out Extras
Service and Rates Deliver/Respot to 250 ft to 1/10 mile mile over Container Caris Cans/Units
Current b 40,00 | § 6.00] % 10.00 | § 300 % 300 | $ 150 | $ 5.00
Proposed ! 4500 [ $ 6.50 | § 11.00 | § 325 § 325 % 1.60 $5.75-38.00
Unlocking Gate Delay Chg Deluxe Deluxe Loose Material - | Loose Material -
Service and Rates Container Opening per Min First 25 ft Added 25 ft | Driver load per yd | Cust Load per vd
Current $ 5.00 (% 5001 % 1.50 1.75 130 [ $ 25001 § 12.00
Proposed $ 600 | $ 6.00] S 1.65 1.85 1.40 [ $ 2750 [ § 13.00
Temporary Temporary Tempaorary Temporary Overtime Wash or Sanitize | Bulky Material
Service and Rates Delivery Rent/Day Pickup Rent Rate Per Hour per Yd, plus Delivery Per Yd
Current 3 45.00 1 § 1.80 | $22.50 -$67.85 [ $36-839.25] § 104.00 | $8.00 Min $35.00 | § 12.00
Proposed 5 50.00 | § 2.00 | $24.40 - $72.75 $39,00-$43.00[ § 130,00 [ $8.75 Min $38.25 | § 13.00
Return Trip Non-Packer Packer Returned Restart Cart Container
Service and Rates Hourly Rate Hourly Rate Check Fee Fee Redelivery Fee Redeliver Fee
Current $ 15.00 | § 5000 | $ 80.00 20.00 15.00 | § 29.00 | $ 42.00
Proposed $ 20.00 | § 5450 | § 97.50 25.00 16,00 [ $ 31.00 | $ 45.00
Commercial Containers Owned by Waste Contro! and Rented to Customer
Current Rates for 1 Yd through 6 Yd Containers Owned by Waste Control
Service 1Yd 11/2Yd 2¥Yd 3Yd 4Yd 5Yd 6Yd
First Pick-up ¥ 2492 [ § 30.05 | § 3693 1§ 46.18 | $ 57.90 66.52 | § 73.64
Monthly Rate ¥ 74.10 | § 93.65 [ % 11895 {8 157.50 | % 197.30 236.75 | § 2064.25
Each Additional Pick-up | $ 1477 (% 19.10 | § 24.63 | § 3343 | % 41.86 | § 5112 | % 57.24
Overfilled Conlainers $  10.00/vd 10.00] 8 10.00/vd $  10.00/v] $ 10.4 $ 10.00/vd | $  10.00/vd
Special Pick-ups 3 15751 % 20.10 [ $ 25.65 | § 3440 1 § 42.85 | § 52,101 $ 58.20
Proposed rates for 1 Yd through 6 Yd Containers Owned by Waste Control
Service 1Yd 11/2Yd 2Yd 3Yd 4Yd 5Yd 6Yd
First Pick-up $ 26.97 | § 3255 | % 40.72 | $ 50.84 | % 62.50 | $ 7218 | § 79.87
Monthly Rate 3 80.25 | § 10165 | $ 12930 |8 172.05 | 8 213.05 | § 25450 | § 285.50
Each Additional Pick-up| § 16.00 | § 2075 | § 26,60 | % 36.40 | § 4521 | % 5475 | 61.75
Overfilled Containers $  15.00/yd $ 14.501 $  14.00/yd $  13.50/vd $ 13.0 % 12.00/yd | § 11.00/yd
Special Pick-ups $ 17.00 | § 21.75 27.60 | % 3740 | % 46.20 | $ 3575 | 8 62.75

Selected definitions: (Please call for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during overtime periods, Overtime petiods
include Saturdays, Sundays, and the selected holidays, Call for list of holidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out service of cans/units not placed a the
curb, the alley or other point where the company’s vehicle can be driven to within five feet of the cans/units using improved access roads commonly
available for public use. Driveways are not considered improved access roads commonly available for public use. Company will also assess charges for
rollout, unloading and gate epening,

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For commercial containers, company will
provide both washing and sanitizing; fees based upon size of container.

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials.

Packer: A device or vehicle specially designed to pack loose materials.




Customer Owned Commercial Containers

Compacted Commercial Containers Owned by Customer

Current Rates for 2 through 5 Yard Compacted Containers

Service 1Y¥d 1-1/2Yd 2Yd 3Yd 4Yd 5Yd 6 Yd
First and Fach Additional Pick-up $ - |3 - $§ 3760]% 52851% 7150 |$ 8500 (% -
Monthly Rate b - 3 - 16280 | $ 22885 |§ 309.60[% 36805|8% -
Special Pick-ups $ - $ - 4460 { § 5085 § 78.50 | § 02.00 | § -
Overfilled Conatainers 3 - - $10.00/yd | $10.00/vd | $10.00/vd | $10.00/%d | $ -
Temporary Pick-up $ B - |§ 4760|% 62.85|% B8150|$  9500]8§ -
Proposed Rates for 2 through 5 Yard Compacted Containers
Service 1Yd 1-1/2 ¥d 2Yd 3Yd 4Yd 5Yd 6Yd
First and Each Additional Pick-up $ - $ - $ 4098 | § 5761 $ 78.00 [ § 92,65 | $ -
Monthly Rate $ - $ - $§ 177458 24945 |8 33775 |8 401.15( % -
Special Pick-ups $ - $ - $ 48003 64608 8500 | 9965(8 -
Overfilied Conatainers $ - $ - 514.00/yd | $13.50/yd | $13.00/yd | $12.00/yd | § -
Temporary Pick-up $ - $ - 1% 5135|% 67613 88.001% 102.65(% -
Non-Compacted Commercial Containers Owned by Customer
Current Rates for 2 through 5 Yard Compacted Containers
Service 1 Yd 1-1/2 ¥d 2Yd 3Yd 4Yd 5Yd 6Yd
Firgt and Each Additional Pick-up $ 1485 § 1933 [ § 25151 % 3403 | § 44.03 | % 5239 (3 58.73
Monihly Rate $ 6430 [ § 8370 | % 10890 |$ 147358 190.65|% 22685|% 25430
Overfilled Conatainers $10.00/yd | $10.00/yd | $10.00d {$10.00/vd | $10.00/vd | $10.00/yd | § 10.00/yd
Temporary Pick-up $ 23350|% 3015]% 33508 4200] 8% 52.00 |8 61.60 |5 6885
Proposed Rates for 2 through 5 Yard Compacted Containers
Service 1Yd 1-1/2'Yd 2Yd 3Yd 4Yd 5Yd 6 Yd
First and Each Additional Pick-up $ 16.12 | § 2097 1 § 2716 | $ 37.24 | 8 47.99 | § 57.09 [ § 63.95
Monthly Rate $ 63.80 [S 9080 | § 11760 |§ 161.25|3% 20780 |§ 247200% 27690
Overfilled Conatainers 315.00/yd | $14.50/yd | $14.00/yd | $13.50/yd | $13.00/yd | $12.00/yd | $11.00/yd
Temporaty Pick-up $§ 2560|8 3285 |8 36,50 | § 4575 | % 56,70 | 3 6715 8 75.05
Other Commercial Rates and Services
Service and| Container Drive-In 125 fDrive-In 250 | Each 1710 | Overtime | Returned Return Restart Roll Out Roli Out
Rates  Pelivet/Respo| 0 250 ft | to 1/10 mile | mile over | Rate per Hr Checks Trip Fee Container Caris
Current [ § 40.00 [ § 6.00 | % 10.00 | $ 300§ 10400 | § 20.00 [ 15.00 ] 4 15.00 | § 3.00 | % .50
Proposed | § 4500 | 8 650 | $ 11.00 | $ 325]% 13000(8  2500(% 2000108 16.00 | § 3258 1,60
Service and[ Unlocking Gate Delay Chg | Non-Packer Packer Extras Washing or Sanitizing per Yard,
Rates Container Opening per Min | Hourly Rate | Hourly Rate Cans or Units plus Delivery Charge
Current | § 500(% 500(% 1.50 | § 50.00§ § 80.00 $5.00 $8 Minimum $35
Proposed | $ 600 | % 600 % 1.65( 8 5450 | § 97.50 $5.75 - §8.00 $8.75 Minimum $38.25
Commercial Can Service
Service Area; Cowlitz /Castle Rock Woodland
Current Rates Proposed Rates Current Raies Proposed Rates
Size or Type of Container 32galcan  [32galcan [32galean |32 galecan [32gpgalcan (32 palcan |32 gal can |32 gal can
Number of can grouped Over 5 Fewer Over 5 Fewer Over 5 Fewer Over 5 Fewer
Virst Pick-up $ 400 [ % 421 1% 432 | § 455 | % 3851 % 395(% 432 | § 4.55
Each Additional Pick-up 3 4001 % 421 (8% 432 1 § 455 % 3.85| § 395 | % 432 (8 4.55
Monthly rate 3 1730 % 18201 % 18.70 | & 1970 | § 16.65 | $ 1710 | § 1870 | § 19.70

Selected definitions: (Please call for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during overtime periods. Overlime periods
include Saturdays, Sundays, and the selected holidays. Call for list of holidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out service of cans/umits not placed a the
curb, the alley or other point where the company’s vehicle can be driven to within five feet of the cansfunits using improved access roads commonly
available for public use. Driveways are not considered improved access roads commonly available for public use. Company will also assess charges for
rollout, unloading and gate opening.

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For commercial containers, company will provide
both washing and sanitizing; fees based upon size of containcr.

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials.

Packer; A device or vehicle speclally designed to pack loose materials,




Waste Control, Inc.
P O Box 148
Kelso, WA 98632
(360) 225-7808 or (360) 425-4302

October 30, 2009

NOTICE OF PROPOSED RATE INCREASE

To Our Valued Customets:

Thank you for your support of our garbage service. We are always working hard to provide superior service to
you, as well as working to keep our costs as low as possible.

We understand the struggle every hard-working American is having. Intoday’s economy, it is hard to pay our
bills and to take care of our families. That is why it has been so hard to make the difficult decision to request

a rate increase for our collection of your solid waste. Our last rate increase was in 2003, almost seven years
ago.

Over those seven years, our costs have increased for every major expense, from medical insurance costs to the
cost of our collection vehicles to fuel for the vehicles to employee labor by an average of over 3% per year for
a total of 18% to 25%, in some cases. Cost of living has increased nearly 23% over those seven years. In
addition, seven years ago we did not increase your rates to the levels of Cowlitz County.

This economic climate has reached dimensions beyond our current memories of other slowdowns. Up to this
year, we were able to put off a rate increase by using our growth in customers to offset some of cost increases
we have faced. However, growth has now been negative this last year and we are forced to request from the
Washington Utilities and Transportation Commission (the commission) rate increases for residential
customers that is around 28% for cans and 18% for carts and a commercial customer increase of between 24%
- 26%. Please understand this decision has not been easy for us to make, knowing our valued customers are

struggling, too. These increases still result in service fees lower than those in our original service area in
Cowlitz County.

For questions about how this increase affects you, please feel free to contact Rick or Rolly at (360) 425-4302,

The commission has the authority to set final rates that may vary from the company’s request, depending on
the results of its investigation. Commission staff will make a recommendation to the commissionets at an
open meeting in Olympia, which is scheduled for 9:30 a.m. on November 25, 2009. You will have an
opportunity to comment in person at this meeting. If you are unable to attend the open meeting, the
commission has a bridge line which enables you to participate or listen by telephone. Call 360-664-1234 the
day before the open meeting for instructions and to sign in. You can also comment by using the “Public
Comment” feature at the commission’s Web-gite at utc.wa.gov, or by using the contact information below,

Washington Utilities and Transportation Commission
1300 S Evergreen Park Drive SW

P O Box 47250, Olympia, WA 98504-7250

Email: comments@utc.wa.gov

Phone: 1-888-333-WUTC(9882)



Woodland Residential

Residential Carts Other Residential Rates
(Monthly Rate, Weekly Service) Type of Current Proposed
Cart Current Proposed Service Rate Rate
Size Rate Rate On Call Once a Month
30-35 gal $ 10.00 1 $ 11.85 Pick-up $ 11.50 | $ 12.50
60-65 gal $ 13.00 | § 15.40 Drive In 125 t-250 ft $ 6.00 | $ 6.50
90-100 gal $ 17.00 | § 20.15 Drive In 250 ft-1/10 mile | $ 8.00| S 8.65
Roll-Out $ 1.50 | § 1.60 Fach 1/10 mile over 1/10 | $ 2.00 1% 2.10
Washing $ 20.00 | § 25.00 Deluxe, first 25 feet $ 1.50 | $ 1.60
Deluxe, Added 25 ft $ 120 % 1.30
Residential Cans Over sized or Overweight | $ 5501 8 6.00
{Monthly Rate, Weekly Service) Non-Packer Hourly Rate | $ 50.00 | § 54.50
Number of Current Proposed Packer Hourly Rate $ 80.00 | § 97.50
Cans Rate Rate Overtime Rate $ 104,00 | § 130.00
Mini-can $ 9751 § 12.00 Restart Fee $ 10.00 | $ 11.00
1 can $ 1025 ([ $ 13.00 Bulky Material Per Yard | § 12.00 | § 13.00
2 can $ 13.85 [ § 17.75
A mini-can is up to 20 gals, all others are limited to Loose Material -
32 gals and 65 Ibs. Customer Load Per Yd $ 12.00 | $ 13.00
Loose Material - Driver
Extra Units - each can, cart, bag or carton. Rate is Load Per Yd $ 2500 $ 27.50
charged in addition to regular monthly service. Returned Check Fee $ 20.00 | $ 25.00
Size Current Proposed Cart Re-delivery Fee $ 20.00 [ $ 21.50
up to 35 gal $ 450 | $ 4.75 Return Trip Mini - 65 gal | $ 500 (8% 6.00
60-65 gal $ 5.00 ] 8 5.25 Return Trip 95-100 gal | § 6.00 | $ 7.50
90-100 gal $ 5501 % 5.75

Selected definitions: (Please cali for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during
overtime periods. Overtime periods include Saturdays, Sundays, and the selected holidays. Call for list of

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-
out service of cans/units not placed a the curb, the alley or other point where the company’s vehicle can be driven
to within five feet of the cans/units using improved access roads commonly available for public use. Driveways are

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For
commercial containers, company will provide both washing and sanitizing; fees based upon size of container,

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials,

Packer: A device or vehicle specially designed to pack loose materials.




Woodland Commercial

Commercial Carts

Cusrent Rates Proposed Rates
Setvice and Container Size Rate Per Receptacle, Per Pick-up Rate Per Receptacle, Per Pick-up
30-35 pal $ 3.85 Min/Me 3 16.65 | $ 4.15 Min/Month $ 17.95
60-65 gal 3 5.00 Min/Mo $ 2165 | 8 5,36 Min/Month $ 23.20
90-100 gal b 6.50 Min/Mo $ 2815 | § 7.06 Min/Month $ 30.58
Special Pick-up 30-35 gal $1.00 plus regular rate for size $ 6.75
Special Pick-up 60-65 gal $1.00 plus regular rate for size $ 7.50
Special Pick-up 90-100 gal $1.00 plus regular rate for size $ 9.00
Washing toter, pick-up and deliver $ 20.00 $ 25.00
Commercial Cans
Current Rates Proposed Rates
Service and Container Size Rale Per Receptacle, Per Pick-up Rate Per Receptacle, Per Pick-up
Over 5 32 gal cans together $ 3.85 Min/Mo $ 1665 | § 4.32 Min/Month 5 18.70
Five and under cans $ 3.95 Min/Mo $ 17.10 | $ 4.55 Min/Month $ 19.70
Special pick-ups per pick-up $1.00 plus regular rate for size $ 0.25
Other Commercial Rates and Services
Container Drive-In 125 ft| Drive-In 250 ft Fach 1/10 Roll Qut Roll Out Exiras
Service and Rates Deliver/Respot 10250 1 to 1/10 mile mile over Container Carts Cans/Uniis
Current $ 40.00 [ $ 6001 % 10001 § 300§ 3.00 | § 1.50 | § 5.00
Proposed $ 4500 $ 6.50 | § 1100 | § 3251 % 325 % 160 | $5.75 - $8.00
Unlocking Gate Delay Chg Deluxe Deluxe Loose Material - | Loose Material -
Service and Rates Container Opening per Min First 25 ft Added 25 ft | Driver load per yd | Cust Load per vd
Current $ 5001 % 500 % 1.50 | § 1L75 | % 130 § 25.00 [ § 12.00
Proposed $ 6.00 [ § 6.00] 8 1.65 | § 185§ 140 | § 2750 | § 13.00
Temporary Temporary Temporary Temporary Overtime Wash or Sanitize Bulky Matl
Service and Rates Delivery Rent/Day Pick-up Rent Rate per Yard, plus Del Per Yd
Current 3 4500 | § 1.80 | $22.50-$67.85 [$36.00-8$39.25| § 104.00 | $8.00 Min $35.00 [ § 12.00
Proposed 3 5000 | § 2.00 | 52440 -%72.75 [$39.00-$43.00! $ 130.00 | $8.75 Min $38.25 [ § 13.00
Return Trip Non-Packer Packer Returned Restart Cart Container
Setvice and Rates Hourly Rate Hourly Rate Check Fee Fee Redelivery Fee Redeliver Fee
Current $ 1500 | § 5000 | % 80.00 [ § 2000 % 1500 § 20001 % 42.00
Proposed 3 20001 § 5450 [ § 97.50 | § 23.00 | $ 1600 | § 3100 |3 45,00
Commercial Containers Owned by Waste Control and Rented to Customer
Current Rates for 1 Yd through 6 Yd Containers Owned by Waste Control
Service 1Yd 11/2Yd 2Yd 3vd 4Yd 5Yd 6Yd
First Pick-up 5 2077 | $ 2650 § 3200 § 3686 | § 46.01 | § 5568 | $ 59.09
Monthly Rate $ 5580 | $ 76.45 | § 97.10 | § 126.00 | § 160.60 | § 18535 | % 211.40
BEach Additional Pick-up| $§ 1052 | § 1500 [ § 19551 8% 2677 | $ 3441 | % 40.14 | $ 45.74
Overfilled Container $ 10.00/vd $ 1000/vd [ $ 10.00/vd 5 1000Ad | § 10.00/vd | $ 10.00/vd $ 10.00/vd
Special Pick-ups $ 11.50 [ § 16.00 | § 2055 | 3 2775 1 3 3540 | % 41151 % 46.75
Proposed rates for 1 Yd through 6 Yd Containers Owned by Waste Control
Service 1Yd 11/2Yd 2Yd 3vd 4Yd 5vd 6Yd
First Pickup $ 2596 | § 3276 $ 3998 | $ 49.14 | § 58561 % 67.00 | § 73.87
Monthly Rate ¥ 69.75 [ § 9520 | $ 12140 | $ 160.50 | $ 201251 % 236.00 | § 264.35
Each Additional Pick-up| $ 13.15 1 § 18751 % 2445 | $ 3344 | 8 1285 % 3075 | § 57.20
Overfilled Container 3 15.00/d b 14.50/vd | § 14004 b 13.50/vd| $ 13.00/yd $  12.00/vd $ 11.00/vd
Special Pick-ups ] 1440 | § 20,00 [ § 2570 | $ 34701 $ 44251 % 51.45 |58,45

Selected definitions: {Please call for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during overtime periods. Overlime periods include
Saturdays, Sundays, and the selected holidays. Call for list of holidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out service of cans/units not placed a the
curb, the alley or other point where the company’s vehicle can be driven Lo within five feet of the cans/units using improved access roads commonly available
for public use, Driveways are not considered improved access roads commonly available for public use. Company will also assess charges for rollout,
unloading and gatc opening,

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For commercial containers, company wil! provide
both washing and sanilizing; fees based upon size of container.

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials.

Packer: A device or vehicle specially designed to pack loose materials,



Waste Control, Inc.
1150 — 3rd Avenue
P O Box 148
Kelso, WA 98632
(360) 425-4302

October 30, 2009

NOTICE OF PROPOSED RATE INCREASE

To Our Valued Customers:

Thank you for your support of our garbage service. We are always working hard to provide superior
service to you, as well as working to keep our cost as low as possible.

It has been seven years since we increased rates in the greater areas of Cowlitz County and Woodland
area. During that time our labor costs have gone up over 25%, along with substantial increases in
medical insurance premiums, liability insurance premiums, storm water costs due to new regulations,
and dramatic increases in fuel costs. These increases, along with other operating cost increases over
the past seven years, have forced us to file a request with the Washington Utilities and Transportation
Commission (the commission) to increase our rates.

For questions about how this increase affects you, please feel free to contact Rick or Rolly at (360)
425-4302.

The commission has the authority to set final rates that may vary from the company’s request,
depending on the results of its investigation. Commission staff will make a recommendation to the
commissioners at an open meeting in Olympia, which is scheduled for 9:30 a.m. on November 25,
2009. You will have an opportunity to comment in person at this meeting. If you are unable to attend
the open meeting, the commission has a bridge line which enables you to participate or listen by
telephone. Call 360-664-1234 the day before the open meeting for instructions and to sign in. You
can also comment by using the “Public Comment” feature at the commission’s Web-site at
utc.wa.gov, or by using the contact information below.

Washington Utilities and Transportation Commission
1300 S Evergreen Park Drive SW
P O Box 47250, Olympia, WA 98504-7250

Email: comments@utc.wa.gov
Phone: 1-888-333-WUTC(9882)



Multi Family Services

Multi-Family Carts Extra Units - each can, cart, bag or carton, rate is charged in
(Monthly Rate, Weekly Service) addition fo regular monthly serivce.
Cart Current Proposed Size Current Proposed
Size Rate Rate up to 35 gal $ 450 | $ 4.85
20 or more 60-65 gal $ 500 |8 5.40
30-35 gal $ 1280 | § 13.85 90-100 gal $ 550 | 5.95
Less than 20
30-35 gal $ 1375 8 14.85
20 or more $ 16.00 | $ 17.30 Other Multi-Family Rates
60-65 gal Type of Current Proposed
Less than 20 Service Rate Rale
60-65 gal 3 1695 | § 18.35 | {On Call - Once a Month Pick-
90-100 gal ¥ 19.851 % 2145 | |up $ 12.00 | § 12.50
Spec Pick 20 or more Drive-In 125ft-250ft $ 6.00 | $ 6.50
30-35 gal S 500 | § 575 | |Drive-In 250 ft-1/10 mile ¥ 1000 | 8 11.00
Spec Pick Less than 20 Each 1/10 mile over ¥ 3.00(8S 3.25
30-35 gal $ 500 8 6.00 | |Defuxe, first 25 feet ¥ 175 | 8§ 1.85
Spec Pick 20 or more Deluxe, Added 25 ft $ 1.30 | § 1.40
60-65 gal $ 500 $ 6.25 | |Over sized or Overweight $ 550 | $ 6.00
Spec Pick Less than 20 Non-packer Hourly Rate $ 5000 | % 54.50
60-65 gal h) 5001 8 6.50 | |Packer Hourly Rate $ 80.00 | $ 97.50
Spec Pick Overtime Rate $ 104.00 { § 130.00
90-100 gal $ 500 % 6.75 | |Bulky Material Per Yd $ 12.00 | § 13.00
Roll Qut $ 150 | § 1.60 | |Loose Material - Customer
Deliver Cart $ 20,00 | $ 25.00 | |Load Per Yd $ 12.00 | § 13.00
Clean cart $ 2000 8 25.00 | |Loose Material - Driver Load
Restart Fee $ 10.00 | § 16,00 | {Per Yd $ 25.00 | $ 27.50
Redelivery $ 2000 [ § 31.00 | |Returned Check Fee 5 20.00 | $ 25.00
Return Trip Mini-can - 65 gal| § 500($% 6.00
Return Trip 95-100 gal b 600 (S 7.50
Multi-Family Cans
{Monthly Rate Per Can, Weekly Service)
Number Current Proposed
Of Cans Rate Rate
Five and fewer cans together $ 17.75 | § 19.25
Over Five cans together ¥ 17.10 | § 18.40
Special Pick-up $ 5.00 $ 6.00

Selected definitions: (Please call for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during overtime periods.
Overtime periods include Saturdays, Sundays, and the selected holidays. Call for list of holidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out service of
cans/units not placed a the curb, the alley or other point where the company’s vehicle can be driven to within five feet of the cans/units
using improved access roads commonly available for public use. Driveways are not considered improved access roads commonly
available for public use. Company will also assess charges for rollout, unloading and gate opening,

Washing: Upon customer request, the company will provide washing of commercial carts for customets. For commercial containers,
company will provide both washing and sanitizing; fees based upon size of container.

Non- Packer: A pickup truck or other small vehicle dispatched to collect matetials.

Packer: A device or vehicle specially designed to pack loose materials.




Drop Box Services
Cowlitz County/Woodland Areas

Current Rates for 20, 25, 30 and 40 Yard
Service 20 Yd 25Yd 30 Yd 40 Yd
Monthly Rent $ 70.00 | § 70.00 | $ 7000 | $ 70.00
Monthly Rent/Lid $ 95,00 Not offered $ 95.00 Not offered
First and Each Additional Pick-up $ 7465 | § 7750 | § 81.00 | $ 90.30
Perm Initial Delivery and Respot $ 47.00 [ $ 47.00 1 § 47.00 ; $ 47,00
Special Pick-ups $ 79.65 [ $ 82.50 | § 86.00 | 95.30
Overfilled Boxes $1.50/yd $1.25/yd $1.00/yd $0.75/vd
Temporary Initial Delivery and Respot] $ 52.00 $ 5200 % 52.00
Temporary Pick-up Rate $ 86.50 $ 94.50 | § 103.00
Rent per Day $ 3.70 ST::E?QZ{ $ 3.70 | § 3.70
Rent per Day/Lid $ 4.75 $ 4,75 Not offered
Temporary Rent $ 87.00 Offered $ 87.00 | § 87.00
Temporary Rent/Lid 3 112,00 $ 112.00 Not offered
Proposed Rates for Drop Boxes
Service 20 Yd 25Yd 30Yd 40 Yd
Monthly Rent 3 76.00 | § 76.00 | $ 76.00 | $ 76.00
Monthly Rent/Lid 3 101,00 Not offered $ 101.00 Not offered
First and Each Additional Pick-up $ 81.60 | § 84.00 | 8 88.00 ) § 98.00
Perm Initial Delivery and Respot $ 51.00 [ $ 51.00 | $ 5100 % 51.00
Special Pick-ups $ 86.00 | § 80.00 | § 93.00 | $ 103.00
Qverfilled Boxes $1.60/yd $1.35/yd $1.10/yd $0.80/yd
Temporary Initial Delivery and Respot| $ 75.00 $ 75.00 | § 75.00
Temporary Pick-up Rate $ 103.80 $ 113.40 | $ 123.60
Rent per Day $ 4.50) ST:rTilZ:r;g $ 450 | § 4.50
Rent per Day/Lid h 5.55 $ 5.55 Not offered
Temporary Rent $ 104.40 Offered $ 105.00 | $ 105.00
Temporary Rent/Lid S 129.40 3 130.00 Not offered
Other Drop Box Rates and Services
Service Return Mileage per Unlocking Gate Delay Chg
and Rates Trip Mile Box Opening per Min
Current $ 30.00 | $ 3.70 | § 500 % 500 1% 1.50
Proposed $ 35.00 | % 42518 600 9% 600 % 1.65
Service Lining Washing or Sanitizing Overtime Restart Fee
and Rates Box per Yard, plus Delivery Chg Rates per Hr for Service
Current $ 25,00 $8 Min $35 $ 104.00 | $ 20.00
Proposed 3 30.00 $8.75 Minimum $38.25 $ 130,00 | § 21.50
Service Returned Time Rates per Hour for Truck and Driver
and Rates Check Fee Packer Drop Box Other Min Charge
Current $ 20.00 | $ 80.00 | § 89.00 | $ 50.00 1/2 Hour
Proposed $ 25.00 | § 97.50 | § 9750 | $ 54.50 1/2 Hour

Selected definitions: (Please call for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during overtime
periods. Overtime periods include Saturdays, Sundays, and the selected holidays. Call for list of holidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out service of
cans/units not placed a the curb, the alley or other point where the company’s vehicle can be driven to within five feet of the
cans/units using improved access roads commonly available for public use. Driveways are not considered improved access
roads commonly available for public use. Company will also assess charges for rollout, unloading and gate opening.

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For commercial
containers, company will provide both washing and sanitizing; fees based upon size of container.

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials.

Packer: A device or vehicle specially designed to pack loose materials.



Drop Box Services (Customer Owned)
Non-Compacted Material
Cowlitz County and Woodland Areas

Current Rates for Customer Owned Containers

Service 10 Yd 15 Yd 20 Yd 25 Yd 30Yd 35Yd 40 Yd
Each Schedule Pick-up $ 68.95 | § 71.80 | § 74.65 | § 77501 % 81.001 % 85.50 | $ 90.30
Respot Charge $ 47.00 | § 47.00 | $ 47.00 | $ 47.00 | § 47.00 | § 47.00 [ $ 47.00
Special Pick-ups $ 7595 | $ 78.80 | § 81.65[ 8 8450 | § 88.00 [ % 9250 | $ 97.30
Temporary Pick-up Rate 5 8150 | 5 84350 % 86.50 | § 8950 [F 9450 % 9800 (% 103.00
Proposed Rates for Customer Owned Containers
Service 10 Yd 15Yd 20 Yd 25 Yd 30 Yd 35 ¥d 40 Yd
Each Schedule Pick-up $ 76,00 | § 79.00 | § 81.00 [ S 84.00 | $ 88.00 | § 94.00 | § 98.00
Respot Charge $ 51.00 | $ 5100 | $ 51,00 | § 5100 | % 5100 | § 51.00 | § 51.00
Special Pick-ups 3 8300 | § 86.00 | $ 88.00 | 91.00 | $ 95.00 | § 101.00 | $ 105.00
Temporary Pick-up Rate $ 98.80 | $ 101.80 [ $ 103.80 | $ 10740 | $ 11340 | $ 117.60 | $ 123.60
Other Drop Box Rates and Services
Service Perm Drop Box | Mileage per | Unlocking Gate Delay Chg Lining
and Rates | Delivery/Respot Mile Box Opening per Min Box
Current 5 47,00 | § 370 | § 5008 500 |8 1.50 | § 25.00
Proposed b 51.00 | $ 425 | % 6.00]$S 6.00 | $ 1.65 (% 30.00
Service Wash or Sanitize Returned Overtime Restart Fec Return
and Rates per Yard, plus Delivery Chg Check Fee | Rates per Hr | for Service Trip
Current 38 Min 333 $ 2000 | $ 104.00 | § 20.00 ; § 30.00
Proposed $8.75 Minimum $38.25 $ 2500 | % 13000 | $ 2150 | $ 35.00
Service Time Rates per FHour for Truck and Driver
and Rates Packer Drop Box Other Min Chg
Current 5 80,00 | § 89.00 | $ 50,00 1/2 Hour
Proposed $ 97.50 | $ 97.50 | $ 54,50 1/2 Hour

Selected definitions: (Please call {or any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during overtime periods. Overtime
periods include Saturdays, Sundays, and the selected holidays. Call for list of helidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out service of cans/units not
placed a the curb, the alley or other point where the company’s vehicle can be driven to within five feet of the cans/units using improved
access roads commonly available for public use. Driveways are not considered improved access roads commonly available Tor public use.
Company will also assess charges for rollout, unloading and gate opening.

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For commercial containers,
company will provide both washing and sanitizing; fees based upon size of container.

Non- Packer; A pickup truck or other small vehicle dispatched to collect materials.

Packer: A device or vehicle specially designed to pack loose materials.




Drop Box Services
Mit. Saint Helens

Current Rates for 20, 30 and 40 Yard
Service 20Yd 30 Yd 40 Yd
Monthly Rent $ 97.75 | § 9775 | § 97.75
Monthly Rent/Lid $ 12275 | § 122.75 Not offered
First and Each Additional Pick-up $ 260.00 | § 260.00 | $§ 260.00
Perm Initial Delivery and Respot 3 230,00 | $ 230.00 | $ 230,00
Special Pick-ups $ 265.00 | $ 265.00 | § 265.00
Overfilled Boxes $1.50/Yd $1.00/Yd $0.75/Yd
Temporary Initial Delivery and Respot 3 250.00 | § 250.00 | $ 250.00
Temporary Pick-up Rate $ 275.00 | $ 27500 | $ 275.00
Rent per Day 3 500108 5.00 1§ 5.00
Rent per Day/Lid 3 6.10 | § 6.10 |  Not offered
Temporary Monthly Rent 3 11500 | $ 115.00 | $ 115.00
‘Temporary Monthly Rent/Lid $ 140,00 | § 140.00 Not offered
Proposed Rate Changes for Drop Boxes
Service 20 Yd 30 Yd 40 Yd
Monthly Rent $ 99.50 | $ 99.50 | $ 99.50
Monthly Rent/Lid $ 130,00 | $ 130.00 | Not offered
First and Each Additional Piclk-up $ 29500 | § 29500 | § 295.00
Perm Initial Delivery and Respot $ 26500 | % 265.00 | $ 265.00
Special Pick-ups $ 300.00 | § 300.00 | $ 360,00
Overfilled Boxes 31.60/Yd $1.10/Yd $0.80/Yd
Temporary Initial Delivery and Respot s 28500 | $ 285.00 | § 285.00
Temporary Pick-up Rate $ 315.00 | § 315.00 | § 315.00
Rent per Day 8 575 | $ 57518 5.75
Rent per Day/Lid 8 675 % 6.75 Not offered
Temporary Monthly Rent s 130.00 | $ 130.00 | $ 130.00
Temporary Monthly Rent/Lid $ 155.00 | $ 155.00 Not offered
Other Drop Box Rates and Services
Service Returned Mileage per Unlocking Gate Delay Chg
and Rates Check Fee Mile Box Opening per Min
Current $ 20.00 [ § 3.70 | § 50018 500 (% 1.50
Proposed 8 2500 | $ 425 § 600139 6.00 | $ 1.65
Service Lining Washing or Sanitizing per Yd, Return Restart Fee
and Rates Box plus Delivery Chg & Mileage Trip for Service
Current $ 25.00 $8 Min $35 $ 3000( 8% 20.00
Proposed $ 30.00 $8.75 Minimum $38.25 $ 3500 $ 21.50
Service Overtime Time Rates per Hour for Truck and Driver
and Rates Rates Packer Drop Box Other Min Chg
Current 3 104,00 | $ 80.00 | § 89.00 | $ 50.00 1/2 Hour
Proposed $ 130.00 | § 97.50 [ S 97.50 | § 54,50 1/2 Hour

Selected definitions: (Please call for any other explanations of terms used.)

Overtime Rates: Companies will assess additional charges when providing services, at customer request, during overtime periods.
Overtime periods include Saturdays, Sundays, and the selected holidays. Call for list of holidays.

Deluxe: Companies will assess additional charges when customers request that company personnel provide carry-out service of
cans/units not placed a the curb, the alley or other point where the company’s vehicle can be driven to within five feet of the
cans/units using improved access roads commonly available for public use. Driveways are not considered improved access roads
commonly available for public use. Company will also assess charges for rollout, unloading and gate opening,

Washing: Upon customer request, the company will provide washing of commercial carts for customers. For commercial
containers, company will provide both washing and sanitizing; fees based upon size of container,

Non- Packer: A pickup truck or other small vehicle dispatched to collect materials.

Packer: A device or vehicle specially designed to pack lcose materials.
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