'RECEIVED JAN. 12, 2009 WA. UT. & TRANS. COMM. ORIGINAL UT-090080

UT=- 390030

BUSINESS PRODUCTIVITY SOLUTIONS, INC.

Via UPS Overnight Delivery

January 8, 2009

Washington Public Utilities Commission

20 600

P.O. Box 47250
1300 S. Evergreen Park Dr. SW
Olympia, WA 98504-7250

Re: Business Productivity Solutions, Inc.
DOCKET No: UT-041958

Dear Sir/Madam:

Regarding the above referenced Certificate of Public Convenience and Necessity, please
be advised that Business Productivity Solutions is no longer offering telecommunication
services in the State of Washington, as of August 31, 2008. Kindly accept this letter as
our formal request to cancel the above referenced certificate and tariff. A copy of the
order authorizing our CPCN is enclosed for your convenience.

Please advise if any additional information is required.

Regulatory Contact

44 Wall Street, 6t Floot, New York, N'Y 10005 (T) 212-607-2082 (F) 212-701-8392



