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verizon SERVICE AGREEMENT
(Intrastate ICB)
Customer Name Washington Information Network 2-1-1 (*Customer”) Main Billing Tel. No: 206-619-3711
and address: 305 South 43™ Street, Renton, WA 98055 [CB Case No. 2005-330555

Services. Customer hereby requests and agrees to purchase from the undersigned Verizon company (“Verizon™) the services
identified in Exhibit A attached to this Agreement, and in any Addendum expressly made a part hereof, and as further described in
Verizon's applicable tariffs. (the “Services™) for the service period stated in the Exhibit or Addendum applicable to such Services (the
“Service Period”), subject to Verizon’s receipt of any necessary regulatory and other governmental approvals required to provide the
Services under the terms hereof. The Services will be provided under the terms of this Agreement to the Customer locations specified
in the Exhibit(s) and Addenda attached to or made a part hereof. Customer is responsible for all Services and obligations of this
Agreement. However, the parties recognize that Customer's authorized providers may be obtaining and responsible for the "point-to”
number(s) over which Service will be provided (not part of this Agreement).

Charges. Customer will pay the rates and charges set forth in the attached Exhibit and in any Addendum made a part hereof, and
shall also pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuant to
applicable law, regulations, or tariffs in connection with the Services. Any tariffed back billing limitations otherwise applicable to the
Services shall not apply under this Agreement.

Notices. Notices under this Agreement shall be sent by first-class U.S. mail, postage prepaid, to Customer at the address specified
above, and to the Verizon National Contracts Repository, MC: HQW02L25, 700 Hidden Ridge, Irving, TX, 75038, with a copy to
Phyllis Jordan, Verizon Account Manager, MC: WAQ104SM, 1800 41* St., Everett, WA 98201. Notices are deemed effective five
business days after mailing.

Miscellaneous. (a) As Customer has been authorized by the state to take certain actions to implement 2-1-1 service, the terms of this
Agreement will be public as required by law.

(b) In the event of a claim or dispute, the law and regulations of the jurisdiction in which Verizon provides to Customer the particular
Services that are the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be construed or
interpreted for or against any party hereto because that party drafted or caused that party’s legal representative to draft any of its
provisions.

(c) No liability shall result from Services failures caused by fires, floods, severe weather, acts of government or third parties, strikes,
labor disputes, inability to obtain necessary equipment or services, or other causes beyond such party’s reasonable control.

(d) If any provision of this Agreement or the provision of any Services under the terms hereof is found to be illegal, invalid, or
otherwise prohibited under applicable law or regulation in any State or jurisdiction, or does not receive any governmental or
regulatory approval required by law in any State or jurisdiction, then this Agreement shall be construed as if not containing such
provision or requiring the provision of such invalid, illegal, prohibited, or unapproved Services in such State or jurisdiction.

(e) Verizon may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in the
locations where Services are provided hereunder. Upon reasonable prior written notice to Verizon, Customer may assign or transfer
this Agreement to any company that is the successor to substantially all of its assets, provided all charges for Services provided prior
to such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or regulation, all other
attempted assignments shall be void without the prior written consent of the other party.

(f) Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability. The terms and conditions that shall apply in connection with these Services, and the rights ard
liabilities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafter filed with the applicable state
regulatory commission and/or the Federal Communications Commission (FCC). In no event shall Verizon be liable for any special,
indirect, incidental, or consequential damages arising in connection with this Agreement or the provision of any Services, whether
claim is sought in contract, tort (including negligence), strict liability or otherwise. This Agreement (including the Exhibits attached
hereto and any Addenda made a part hereof) and all applicable tariffs constitute the entire agreement between the parties and shall
supersede all prior oral or written quotations, communications, negotiations, representations, understandings or agreements made by
or to any employee, officer, or agent of any party on the subject matter hereof. This Agreement may not be modified or rescinded
except by a writing signed by authorized representatives of each party.

AGREED AND ACCEPTED:

Washin%tog,lnformation Net k 2-1-1 (Customer) Verizon Northwest Lac. (Verizon)
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Exhibit A
Verizon company name;: Verizon Northwest Inc. (referred to in this Exhibit as “Verizon™)
State: Washington
Customer name: Washington Information Network 2-1-1
ICB Case No.: 2005-330555

Customer must sign and date this Agreement on or before January 30, 2006 or the proposed Services arrangement and pricing
will no longer be available. The Services in this Agreement may not be provided until this Agreement is effective as defined in
Paragraph 2 below. This Agreement shall not be considered fully executed until signed by both parties,

1. Services and Quantity Commitments. Customer agrees to purchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identified below. If, for any reason, Customer terminates or
discontinues all or part of the Services prior to the expiration of the Service Period, at the time of such termination Customer shall pay
to Verizon any remaining balance of any unpaid non-recurring charges.

Monthly Non-recurring

Service Item Unit Rate Charge / Unit
2-1-1 Routing Service Establishment Charge' $0.00 $199.00
Central Office Switch Activation Charge per Central $0.00 $22.25

Office Switch translated

' Upon deployment the Service Establishment Charge will apply per point-to number in addition to the Central Office Switch
Activation Charge per central office translated to the point-to number. The Service Establishment Charge will apply for any change to
the point-to number after the initial deployment. The Service Establishment charge is intended to address the one-time service
development and the initial provisioning of AIN.

Definitions:

2-1-1 Routing Service: 2-1-1 Routing Service (*2-1-1 Service(s)”) utilizes a three digit local dialing arrangement to permit voice
access to non-emergency and social service agencies. The 2-1-1 code was assigned for this purpose pursuant to Order 00-256, issued
by the FCC in CC Docket $2-105. 2-1-1 is a custom call routing/transport application. 2-1-1 Service provides the calling party / user
an easy to remember three digit dialing code with call delivery to established 2-1-1 providers. Calls placed using 2-1-1 are
automatically routed to the 2-1-1 provider’s terminating telephone number. 2-1-1 utilizes various forms of call routing depending on
the 2-1-1 provider’s service requirements as well as Verizon’s serving network facilities. Routing types include but are not limited to
NPA, central office switch, NPA-NXX, and 9 digit zipcode where facilities permit. The physical boundaries of the available routing
methods may or may not coincide with the boundary of the service area requested by the 2-1-1 provider, for example, a specific
county.

Advanced Intelligent Network — 2-1-1 service is provisioned primarily through the Advanced Intelligent Network (AIN). In the
Advanced Intelligent Network the switch interacts with an external database known as the Integrated Service Control Point (ISCP)
where call processing instructions are stored. Service Logic Programs (SLPs) outside the Central Office switch contro! the services.
The switch sends a message to the ISCP to check switching options for the number dialed. If there are special instructions about the
routing of the number dialed the AIN will handle the call using those instructions.

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), shall be filed with the
Commission. This Agreement (and any subsequent amendment(s)) shall become effective on either (a) the thirty-first (31%) calendar
day after the date of such filing. unless the Agreement (or subsequent amendment) is rejected by the Commission prior to the
expiration of thirty (30) calendar days following the date of such filing, or (b) on another date as determined by the Commission. This
Agreement shall at all times be subject to such changes or modifications by the Commission as the Commission may from time to
time direct in the exercise of its lawful jurisdiction.

3. Service or Term Period. The in-service date shall be the date, on or after the effective date defined above, on which
Verizon’s provisioning has been completed and the Services are available for Customer's use. The Service Period for this Agreement
shall be twelve (12) consecutive months from the in-service date. If, at the time of expiration of the Service Period, a new agreement
with Verizon for the Services is not effective as defined above and Customer has not requested, in writing, discontinuance of the
Services, then the Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service
commitment period available. The applicable tariff or other Commission-authorized service arrangement will govern the service
arrangement prospectively, including rates, terms and conditions. If there is no applicable tariff or other Commission-authorized
service arrangement, then the Service will be disconnected upon the expiration of the Service Period for this Agrecment if a new
agreement is not effective as defined above. As of the effective date of this Agreement, this Service is not tariffed.
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4. Additional Provisions.
a. Conditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,
unique network design requirements, and Customer’s service mix, usage patterns and concentration, and other unique characteristics
and considerations, including regulatory requirements of the Commission unique to this Service.
b. The Services are available to telephone subscribers or other calling parties that have landline service served by Verizon’s central
office switched dial tone. This includes Verizon’s landline subscribers or other calling parties as well as those served by Verizon
landline services resold by other carriers. Customer must make independent arrangements with other fandline and wireless service
providers in order for the Services to function within the networks of said providers. InterLATA calls must be handled by a separate
arrangement with an InterExchange Carrier.
c. This Agreement applies only to the 2-1-1 service. Any and/or all other work or services requested by the Customer fall outside this
Agreement and will be provided subject to Verizon’s applicable tariff rates, terms and conditions.
d. Facilities. Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upon mutual
written agreement of the parties to such additional charges. If Customer does not agree to such additional charges. then Service to
affected locations will not be provided.
e. Other Customer Commitments or Special Terms and Conditions.
(i) Customer hereby agrees to assume the following obligations with respect to implementation of this Agreement:
1. Provide arrangements for adequate telephone facilities for initial service deployment and throughout the term of this
Agreement as recotnmended by Verizon and Customer’s other local service and long distance providers to handle calls to 2-
1-1 so as to avoid impairing Verizon’s general telephone service network and ability to handling these calls. If Customer
requires any change to the Services, then Verizon will review the requested changes. Such changes shall be reflected in a
formal amendment or new agreement, at Verizon’s election. Additional charges may apply.
2. Services will be provided and Customer will use 2-1-1 Service in the manner permitted by FCC order and State statute, as
applicable.
3. Will comply with any rules pertaining to 2-1-1 service, adopted by the FCC in CC Docket No. 92-105.
(ii) Rates and charges do not include Federally mandated end user common line charges, any applicable local, state or federal fees,
taxes, surcharges or other applicable tariffed charges.
(iii) AIN based routing will be utilized to support deployment in 80 AIN capable host offices, 21 Pseudo AIN Capable offices and 13
Non-AlIN capable host offices via direct trunk to the Verizon 2-1-1 hub. Psuedo AIN capable offices have direct links to an AIN
capable office.(iv) Remote Calil Forwarding numbers utilizing Verizon’s local tariff may be used to support the deployment of the 2-1-
1 Services in eight (8) Non-AIN capable host offices in the deployment plan. Only the host offices that are Non-AIN capable require
RCF. The Remote offices that are Non-AIN capable do not require RCF as long as they are local calls to the host offices.
{v) A calling party dialing 2-1-1 from a Verizon payphone served by one of the offices identified in Paragraph 5 herein may be
charged for such call. In addition, payphone callers may be charged applicable toll charges depending on their location. Such charges
to calling parties are separate and apart from charges covered under this Agreement. Services may be available from non-Verizon
payphones only if they have been correctly programmed by the applicable payphone service provider to allow 2-1-1 dialing, It is
Customer's responsibility to notify such payphone service providers of the possible need to reprogram payphones to allow 2-1-1
dialing. Services will not complete calls dialed using 0 + 211, 1 + 211, or operator-assisted calls.
(vi) Services may not be available where local calling is restricted (e.g., prisons). 2-1-1 calls placed by wireless end-users will be
routed based upon the wireless provider’s network service arrangements with Verizon and other applicable service providers.
{viii) 2-1-1subscribers will pay the normal tariffed charges for the local exchange access or service arrangements (e.g., PBX trunks
Centrex type services lines, etc.) used for transporting and terminating messages at the 2-1-1 subscriber’s designated premises.
g. The Services were approved for use by the FCC in July 2000. Pursuant to that order, the FCC indicated it would be reexamining
deployment of the Services in the future. The FCC will decide to either allow the 2-1-1 Services to continue, alter such Services, or
discontinue the Services. If the FCC recalls the 2-1-( dialing code, Verizon will work with Customer to transfer its service
arrangements to a 7- or 10- digit dialing arrangement. Customer will be charged the appropriate tariff rates for the establishment of
the new service arrangement.
h. Work-around arrangements may be required to properly route traffic due to differences in switch type. switch software, and the
subscriber’s or other calling party’s terminating telephone number. Verizon’s liability under this Agreement is strictly governed by
the provisions set forth in this Agreement and Verizon's applicable tariffs, including Verizon’s (Verizon Northwest Inc.) General and
Local Exchange Tariff WN U-17, including potential claims based on Caller 1D or Automatic Number Identification information
being unavailable or incorrect due to work-around arrangements.
i. The rates, terms and conditions herein are valid only for the Customer locations set forth below.
i Additional Limitations of Liability, To the extent permitted by applicable state law, subscriber, Customer and/or other calling
party shall be liable for, and shall indemnify, protect, defend and save harmless Verizon agamst all suits, actions, claims, demands and
Jjudgments, and of all costs, expenses and counsel fees incurred on account thereof, arising out of and resulting directly or indirectly
from the Services or in connection therewith, including, but not limited to, any loss, damage, expense or liability resulting from any
infringement or claim of infringement, of any patent, trademark, copyright, or resulting from any claim of libel or slander. In no event
shall Verizon be liable for any losses or damages of any kind resulting from the unavailability of its equipment or facilities or for any
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act, omission or failure of performance by Verizon, or its employees, or agents, in connection with this Agreement. Verizon shall not
be responsible for calls that cannot be completed as a result of repair or maintenance difficulties on Verizon facilities and equipment
or on equipment owned or leased by the Customer, subscriber or other calling party. Customer shall respond promptly to any and all
complaints lodged with the Commission concerning the Services provided under this Agreement. If requested by Verizon, the
Customer will assist Verizon in responding to complaints made to Verizon concerning the Services. Verizon assumes no liability for
any tssue arriving from the fact that physical call routing boundaries may not match exactly with the boundary of the subscriber’s or
other calling party’s requested service area, e.g., county boundaries. The Company assumes no liability due to Caller ID / Automatic
Number Identification (ANI) information being unavailable or incorrect due to these workarounds.

k. When the Services supported under the Agreement are available in a Commission-effective general tariff offering by Verizon,
Verizon will work cooperatively with Customer to transition the Services from the Agreement to the effective tariff. When the
transition preparatory work is completed, Verizon will notify Customer that the Service is available for transition to the general tariff
and will specify the date on which the transition will be completed (not less than thirty (30) business days unless agreed to by
Customer in writing). The Agreement will automatically terminate when the transition is completed. There will be no early
termination charges associated with the transition to the effective tariff. Once the Services have been transitioned to the tariff, they
shall be governed solely by the tariff rates, terms and conditions.

5. Locations. The Services shall be provided to Customer under the terms hereof at the following locations, which are in Verizon’s
tariffed local exchange service areas in Washington. Other Verizon switch locations may be added to this Agreement only upon
mutual assent of the parties, as reflected in a formal amendment or new agreement.

WIN 211 Central Offices
STATE SWITCH NAME CLLI CODE Office Type? AIN Capable RCF
Required?
WA ACME ACMEWAXARSI Remote YES-Pseudo AIN-Capable NA
WA ALGER ALGRWAXXRS0 Remote YES-Pseudo AIN-Capable NA
WA ANACORTES ANCRWAXXDSI Host YES NA
WA ARLINGTON ARTNWAXXDSI Host YES NA
WA BENTON CITY BNCYWAXXRS] Remote YES NA
WA BIG LAKE BGLKWAXXRS0 Remote YES NA
WA BIRCH BAY BRBAWAXADSO Remote YES-Pscudo AIN-Capable NA
WA BLAINE BLANWAXBRSO Remote YES NA
WA BOTHELL BOTHWAXBDSH Host YES NA
WA BREWSTER BRWSWAXADSI Host YES-YES-Pseudo AIN-Capable, NA
WA BRIDGEPORT BRPTWAXXDSI1 Host YES-YES-Pseudo AIN-Capable NA
WA BURLINGTON BURLWAXXRSO0 Remote YES NA
WA BURLINGTON RSC  [BURLWAXARSI Remote YES NA
WA CAMANO I[SLAND  |CMISWAXARS!I Remote YES NA
WA CAMAS CAMSWAXXDS! Host YES NA
WA CASHMERE CSHRWAXXRSI Remote YES NA
WA CHELAN CHLNWAXXDS1 Host YES-Pseudo AIN-Capablc NA
WA CLEARVIEW CLVWWAXARS] Remote YES NA
OR CLATSKANIE CLTSORXADSI Host NO YES
" ID COEURDALENE CRALIDXXCGO Host YES NA
WA CONCRETE CNCRWAXXDSO0 Remote YES-Pseudo AIN-Capable NA
WA CONWAY CNWYWAXXRSI Remote YES NA
WA COUPLVILLE CPVLWAXXRSI Remote YES NA
WA CURLEW CRLWWAXARSI Remote NO NO
WA CUSTER CSTRWANARSO Remote YES NA
WA DARRINGTON DRTNWAXXRSO Remote YES NA
WA DEMING DMNGWAXADSO Remote YES-Pseudo ATN-Capable NA
WA DUVALL DVLLWAXXRSI Remote YES NA
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WA EAST WENATCHEE |[EWNCWAXADSI Host YES NA
WA EDISON EDSNWAXXRSI Remotc YES-Pseudo AIN-Capablc NA
WA ENTIAT ENTTWAXXRSI Remote YES NA
WA EVERETT 1 EVRTWAXSRSI Remote YES NA
WA EVERETT CASINO |[EVRTWAXCCGI Host YES NA
WA EVERETT MAIN EVRTWAXFCGO Host YES NA
WA EVERETT ORM EVRTWAXHRSS Remote YES NA
WA EVERETT PRIMARY [EVRTWAXADSI Host YES NA

CENTER
WA EVERETT RSU EVRTWAXHRS! Remote YES NA
WA EVERSON EVSNWAXXRSI Remote YES NA
WA FAIRFIELD FRFDWAXARS2 Remote YES NA
WA FARMINGTON FRTNWAXXRS1 Remote YES NA
WA FERNDALE FNDLWAXADSI Host YES NA
WA FERNDALE FNDLWAXARSO Remote YES NA
WA GARFIELD GRFDWAXXRSI Remote YES-Pseudo AIN-Capable NA
WA GEORGE GERGWAXXRSI Remote YES NA
WA GRANITE FALLS GRFLWAXXRSO Remote YES NA
WA GRAYLAND GRLDWAXXRS] Remote NO NO
WA HALLS LAKE HLLKWAXXDSO0 Host YES NA
WA JUANITA JUNTWAXADSO Host YES NA
WA KENNEWICK MAIN |[KNWCWAXBDSI Host YES NA
WA KENNEWICK- KNWCWAXADSI Host YES NA
IIGHLANDS |
WA KENNEWICK- KNWCWAXADS2 Host YES NA
HIGHLANDS 2
WA KIRKLAND KRLDWAXXDS0 Host YES NA
WA LACONNER LACNWAXXDSG Host YES-Pseudo AIN-Capable NA
WA LAKE GOODWIN LKGWWAXARSI Remote YES NA
WA LAKE STEVENS LKSTWAXADSI Host YES NA
WA LAKE WENATCHEE [LKWNWAXARSI Remote YES NA
WA LATAH LATHWAXARSI Remote YES NA
WA LAUREL LARLWAXXRSO Remote YIS NA
WA LEAVENWORTH LVWOWAXXRSI1 Remote YES NA
WA LOOMIS LOMSWAXARS2 Remote NO NO
WA LYMAN HMTNWAXARS1 Remote YES-Pseudo AIN-Capablc NA
WA LYNDEN LYNDWAXXDSI Host YES NA
WA MALDEN MLDNWAXARS] Remote YES NA
WA MANOR WAY MRWYWAXACGO Host YES NA
WA MANSFIELD MNFDWAXXRS0 Remote YES-Pseudo AIN-Capable NA
WA MANSON MNSNWAXADSO Hast YES-Pscudo AIN-Capable NA
WA MAPLE FALLS MPFLWAXARS] Remote YES NA
WA MARBLEMOUNT MRBLWAXXRS] Remote YES-Pseudo AIN-Capable NA
WA MARYSVILLE MYVIWAXXDSI Host YES NA
WA MEADOW SPRINGS [ KNWCWAXCRSI Remote YES NA
WA MEADOW SPRINGS |KNWCWAXCRS2 Remote YES NA
ORM
WA MOLSON MLSNWAXARS2 Remote NO NO
WA MONROE MONRWAXXDS] Hast YLES NA
WA MOUNT VERNON MTVRWAXXDSI Host YES NA
WA MOUNT VERNON-  |[MTVRWAXARSI Remote YES NA
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WA NACHES NCHSWAXXDS0 Host NO YES
WA NEWPORT NWPTWAXXDSI [Host YES-Pscudo AIN-Capable NA
WA NILE NILEWAXXRS0 Remote NO NO
WA NORTH RICHLAND |RCLDWAXARSO Remote YES NA
WA OAK HARBOR OKHRWAXXDS1 Host YES NA
WA OAKESDALE OKDLWAXXRS2 Remote YES NA
WA PALOUSE PALSWAXXRSI Remote YES-Pscudo AIN-Capable NA
WA POST FALLS (WA PSFLIDXXDS!1 Host YES NA
FC
WA SUELMAN PLMNWAXXDS0 Host YES NA
WA QUINCY QNCYWAXXDSI Host YES-Pseudo AIN-Capable NA
WA REDMOND RDMDWAXADSI Host YES NA
WA REPUBLIC RPBLWAXADSO Host NO YES
WA RICHLAND ! RCLDWAXBDSI Host YES NA
WA RICHLAND ORM RCLDWAXBRSO Remote YES NA
WA RICHMOND BEACH RCBHWAXXDSI Host YES NA
WA ROCKIFFORD RCFRWAXBRSQ Remote YES NA
WA ROSALIA ROSLWAXARS3 Remote YES NA
WA SAMMAMISH SMSHWAXADSI Host YES NA
WA SEATTLE STTLWAWBDS4 Host YES NA
WA SEDRO WOOLLEY- |[SWLYWAXXRS2 Remote YES NA
RSO
WA SEDRO WOOLLEY- [SWLYWAXARS2 Remote YES NA
RS1
WA SILVER LAKE SLLKWAXADSI Host YES NA
WA SKYKOMISH SKYKWAXXDSO Host YES-Pseudo AIN-Capable NA
WA SNOHOMISH SNHSWAXXDS!I Host YES NA
WA SQAP LAKE SOLKWAXXDSI Host YES-Pscudo AIN-Capable NA
WA STANWOOD STWDWAXXRSI Remote YES NA
WA STEVENS PASS STPSWAXARSO Remote YES-Pscudo AIN-Capable NA
WA SULTAN SULTWAXXRSH1 Remote YES NA
WA SUMAS SUMSWAXXRS]I Remote YES NA
WA TEKOA TEKOWAXXRSO0 Remote YES NA
WA THORNTON THTNWAXARS! Remote YES NA
WA TONASKET TNSKWAXADSO Host NO YES
WA WASHOUGAL WSHGWAXADSI Host NO YES
WA WASHOUGAL RIVER|WSRVWAXADSI Host NO YES
WA WATERVILLE WTVLWAXARSO Remote YES NA
WA WENATCHEE WNTCWAXXCGO Host YES NA
WA WEST RICHLAND WRLDWAXARSI Remote YES NA
WA WESTPORT WSPTWAXADSO Host NO YES
WA WOQOODLAND WDLDWAXADSI Host NO YES
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