WASHINGTON

HOUSEHOLD GOODS CARRIER

UTILITIES AND TRANSPORTATION
anD TRANSP PERMIT APPLICATION
Type of Household Goods Authority Requested{- Checlfone Fee Required

O Emergency temporary authority (to meet an urgent need for u y days) $ 50
Complete pages 1 - 5 and Attachment E

O Temporary authority (to meet a short-term need) — Co ages 1/5 and $ 250
Attachment A

,& Permanent authority (at least six months must be ed on aj€mporary provisional $ 550
basis) — Complete pages 1 - 5 and Attachmen

a Permanent authority to transfer or acqy | resulthg in a change in ownership $ 550
or controlling interest (at least six montls m&st be sgfed on a temporary provisional
basis) — Complete pages 1 - 5 and Attaghment B

O Permanent authority to trargfer or @ e conyfol under the exceptions in $ 250
WAC 480-15-260 — Compi¥te fag d Attachments B & C

O Reinstatement of permit (mug b4 hin 30 or 60 days of cancellation, $ 250
depending on criteria set fol WV AG/L80-15-460) — Complete pages 1 - 2 and
include a statement justifyin§ the rejfstaternent

O Name Change — Complete p§ and Attachment D $35

O Extension of authority — Corgblete pages 1 - 5 and Attachment A $ 550

/ TYPE OF PAYMENT
[J Check O I\A7(ey Order 0 Amex O Discover @~ Mastercard 0 Visa

hor r T

; /| ..-'»r‘-'l" :v.:‘i ] I | | |
Expiration Date: / Oc”/ 1006 Amount: #5’m'o° MO«Q%Q{

I, the undersigned, under penalty for false statement, certify that the following information is true
| am authorized to execute and file this document on behalf of the applicant, and that all information
t and valid.

L Javeena O Terk e /S /@/
%W%g{/ 44/6——- Title: /Mﬂ/w .

. i FOR OFFICIAL USE ONLY ot R
Da}’fga l O‘—" /7 CT % ZO} Motcar: 4 53%9\ Permit Issued HG-
| C’ta% Insurance: Inspection: OL/S% M)

Receptior/ # -O/
111-0268-207-02 /50 .00 111-0268-202-01 111-0268-013-20

0605009 péGE1 /W ) 04}6@5

Revised 07/03

-




BUSINESS INFORMATION
Name of Applicant._GenHe Glant Alping Co., LLC

"(must be individual, partners of a partnefship, or corporation)

Trade Name, if applicable

Physical Address
Mailing Address.__ 2§ /‘/40/1;477 St 5()/*70@1 //(, 774 0272
Telephone Number (((?) 9%/0()0 Fax Number (11)_868 . 43 +5

UBI#_ DR -447T1-159\) Email:

TYPE OF BUSINESS STRUCTURE

O Individual 0 Partnership 0 Corporation }51 Other t¢<
(LP, LLP, LLC)

List the name, title, and percentage of partner's share or stock distribution for major
stockholders:

Name Title Stock Distribution or Percentage of Shares

Ciaat AsSocates /00 7o

Choose one of the following for the territory in which you wish to operate:

All counties in the State of Washington
o The following named counties only:

Describe the services you wish to provide. Explain how your services will enhance cuStomer choice,
promote competition, or fill an unmet need for service: See chewi (Q;\\

Sece A Hrehed

Briefly describe your experience in the transportation/household goods moving industry:\
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Do you currently hold, or have you ever held, a permit to-operate as a motor carrier of property?
R No O Yes Ifyes, please indicate your permit number:

Have you ever applied for and been denied a permit to operate as a motor carrier of property?
KX No 0O Yes Ifyes, please explain:

Do you currently operate interstate? X No 0O Yes If yes, please indicate your:
DOT# MC# Single State Registration Base State

Do you operate interstate as an agent of another company'? )31 No 0O Yes Ifyes, whatis the
name of the company?

Do you have, or have you ever had a business related legal proceeding against you in Washington,
or in any other state? 'ﬁ[ No [ Yes If yes, please explain:

Have you ever been convicted of a Class A or B Felony? X[ No O Yes Ifyes, please explain: __

Have you been cited for violation of state laws or Commission rules? p( No O Yes If yes,
please explain:

FINANCIAL STATEMENT
You may attach a Balance Sheet, Profit and Loss Statement, or business plan if available
ASSETS LIABILITIES
Cash in Bank $ a? 57 a0 Salaries/Wages Payable $
Notes Receivable $ ‘| Accounts Payable $
Accounts Receivable $ Notes Payable $
Investments $ Mortgages Payable $
Other Current Assets $ Other $
Prepaid Expenses $ TOTAL LIABILITIES So -
Land and Buildings $ NET WORTH
Trucks and Trailers $ Preferred Stock $
Office Furniture $ Common Stock
Other Equipment $ Retained Earnings $
Other Assets $ Capital $ Z{, 0
TOTAL ASSETS $ @{I 000 TOTAL LIABILITIES & NET WORTH $2 T 20)
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EQUIPMENT LIST — Kenteal
Describe the equipment that will be used (attach additional sheets if necessary). Vehicles must
pass inspection and be issued a valid Commercial Vehicle Safety Alliance inspection decal
before your application may be granted.
Year Make License Number Vehicle ID Gross Vehicle Weight
Number

SAFETY AND OPERATIONS

In each of the categories shown below, list the person and position responsible for understanding and

complying with the Federal Motor Carrier Safety Reguiations (FMCSR) and Washington State Laws and

rules. Please refer to the WAC rules, Fact Sheets, and publication “Your Guide to Achieving a

Satisfactory Safety Rating” for assistance with requirements that may apply to your specific operations.
SAFETY RESPONSIBILITIES

COMMERCIAL DRIVERS LICENSE (CDL) REQUIREMENTS (Title 49, Code of Federal Regulations

Part 383) Any driver who operates a vehicle that meets the definition of a commercial motor vehicle

must have a valid CDL.

Name: <earn Wwvane. | Position: Brave h  Manage

DRIVER QUALIFICATION REQUIREMENTS (Title 49, Code of Federal Regulations Part 391)

Driver’'s must meet minimum qualification requirements and each company must maintain driver

gualification files for each driver.

Name: Yea«  (Adnnc. | Position:  Bwiach  MNanage—

DRIVERS HOURS OF SERVICE (Title 49, Code of Federal Regulations Part 395) Drivers must

maintain logs and each company must maintain true and accurate hours of service records for each

driver.

Name: S¢a Uiynne | Position:  1BancA a~enge=

CONTROLLED SUBSTANCES AND ALCOHOL TESTING (Title 49, Code of Federal Regulations

Part 382 & Part 40) Any person who drives a commercial motor vehicle requiring a CDL must be in a

Controlied Substance and Alcohol Testing program that complies with the FMCSR in 49 CFR Part 382

and 49 CFR Part 40.

Name: Secia UWwran | Position:  Brgocf  Nojnac e

Each company will have in place a system for complying with FMCSR governing alcohol and controlied

substances testing requirement (49 CFR Part 382 and 49 CFR Part 40)

VEHICLE INSPECTION, REPAIR, AND MAINTENANCE (Title 49, Code of Federal Regulations Part

396) Companies must ensure that each motor vehicle operated is regularly inspected, repaired, and

maintained.

Name: Sean W)yAne \ | Position: ¥rtiaply, /anage—

INSURANCE REQUIREMENTS (WAC 480-15-530) All companies must file and maintain proof of public

liability and property damage insurance covering vehicles operated. ($300,000 minimum coverage for

vehicles under 10,000 pounds GVWR and $750,000 minimum coverage for vehicles 10,000 pounds

GVWR or more)

Name: Ph.lie Creen | Position: (0

CARGO INSURANCE REQUIREMENTS (WAC 480-15-550) All companies must maintain cargo

insurance coverage. ($10,000 for household goods transported in motor vehicles under 10,000 pounds

GVWR and $20,000 for vehicles 10,000 pounds GVWR or more)

Name: Yhli¢ Green | Position: € ¥O
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OPERATIONAL RESPONSIBILITIES

ANNUAL REPORTS and REGULATORY FEES (WAC 480-15-480) Companies must annually file a
report of their financial operations and pay regulatory fees.

Name: Ph,l\p0 Green Position: C &>

STATE OF WASHINGTON - general laws, rules and regulations: Individuals and companies doing
business in the state of Washington must comply with the regulations of local, state, and federal
agencies. Please state the name and position of the person in your organization who will be responsible
for ensuring compliance with the laws of the state of Washington, such as, but not limited to:
Department of Labor and Industries (industrial insurance, safety, prevailing wage); Department of
Licensing (vehicle and drivers licenses, business licensing, Unified Business Identifier (UBI number), fuel
permits, fuel tax); Secretary of State (corporate registrations); Department of Transportation (over-size
or over-weight permits); Department of Revenue and Internal Revenue Service (taxes); and Empioyment
Security.

Name: TN lwe 4. cfn | Position: CFo

DECLARATION OF APPLICANT:

I understand that filing this application does not in itself constitute authority to operate as a household goods mover.

As the applicant for a household goods permit, | understand the responsibilities of a motor carrier, and | am in
compliance with all local, state, and federal regulations governing businesses, including household goods movers, in
the state of Washington.

| understand that if the Commission grants my application as a new entrant | will be granted temporary authority to
provide service as a household goods carrier on a provisional basis for at least six months. During this time, the
Commission will evaluate whether | have met the criteria in WAC 480-15-330 to obtain permanent authority. | also
understand that | must comply with all conditions placed on my temporary permit and that failure to do so will result
in cancellation of my permit. .

1 certify or declare under penalty of perjury under the laws of the State of Washington that the information contained
in this application is true and correct.

Galle Gant Mty (o, ac '//MV gos*f«ﬂ?ﬁ

Print name of applicafit ~ ’ Signgture gfApplicant " Date & Place
/ [ 4
PAGE 5
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Gentle Giant Moving Co., LLC
Household Goods Carrier Permit Application

Question:
Describe the services you wish to provide. Explain how your services will enhance
customer choice, promote competition, or fill an unmet need for service:

Response:

Gentle Giant provides high quality household goods moving and storage services. This
includes general household items such as furniture and appliances as well as specialty
items such as pianos and fine art.

Gentle Giant brings three distinct elements to the public within the markets we serve: the
commitment to quality, the commitment to employees and the commitment to the
communities in which we reside.

What makes Gentle Giant unique is that we have developed a reputation for consistently
delivering high quality on a very large scale. Within our home market of Massachusetts,
we dispatched 10,000 moves in calendar year 2003. By working in the Washington
market we will provide a high quality solution for a broad range of requirements. As a
specific example of our commitment to quality please see the Statement of Support —
Attachment A to the Application from Attorney Teresa J. Lawson who moved with
Gentle Giant from Boston, Massachusetts to Port Townsend, Washington. Additionally,
attached please find letters of support from some of the organizations who have recently
bestowed awards to Gentle Giant including the Small Business Administration, the Better
Business Bureau, and the Greater Boston Chamber of Commerce.

The founder and President of Gentle Giant wrote the Mission Statement in the mid
1980’s. In that statement he said that, “Our people are outstanding, intelligent, and
highly trained. We treat our employees with respect and compassion and expect that they
will extend the same courtesy to our customers.” This commitment and perspective
applies to the over 200 employees today the same way it did when written for the small
team of Giants in the 1980°s who helped establish our reputation. Underscoring Gentle
Giant’s commitment to employees is the company’s selection in the Spring of 2004 from
‘hundreds of applicants as one of the 50 best place to work in Massachusetts by the Boston
Business Journal. ‘

The list of charitable contribution is extensive. In calendar year 2004 alone Gentle Giant
will contribute over $75,000 in support of many charitable organizations and community
athletic activities. Through out the years one of the pillars of the Gentle Giant success
has been our relationship with the rowing community. To that end, Gentle Giant co-
founded and supports a rowing club dedicated to the development of the youth in the
town of our corporate offices. The Gentle Giant Rowing Club
(www.gentlegiantrowing.org) now provide the youth in Somerville, MA with the
opportunity to participate in a sport that builds character as well as physical conditioning.
In recognition of this contribution, the Somerville Chamber of Commerce awarded
Gentle Giant with its 2004 Powderhouse Award as Business Neighbor of the Year.




Gentle Giant Moving Co., LLC
Household Goods Carrier Permit Application

Question:
Briefly describe your experience in the transportation/household goods moving industry:

The Founder and President of Gentle Giant Moving Company started the business with
one ad and a rental truck in 1980. From there he has grown the company into the largest
households goods moving company in New England. The collective moving experience
of our management team and senior crew chiefs is well over 250 years. For a complete
detailed outline of our services and experience, you are welcome to visit our website at
www.gentlegiant.com.

- Like the Founder, the District Manager of the Seattle office started his own moving
business. After running this business for 10 years starting in 1988, Pat Inman joined
Gentle Giant as a branch manager in 1998. Since that time Pat has developed to become
the District Manager overseeing over 100 Giants working out of 9 Branch locations.

Sean Wynne will become the local Seattle Branch Manager. Sean joined Gentle Giant in
the Spring of 1999 and began “Chiefing” or running jobs in June of that years. During
the past five years, in addition to obtaining a graduate degree, Sean has received
extensive training in all aspects of the moving business. This training has encompassed
the technical skills and the development of an understanding of the compliance
requirements related to providing moving and storage services. Sean’s training, like that
of all Gentle Giants, is focused on ensuring crew safety, motor vehicle safety and
household goods safety. In addition, Sean has undergone specific training related to
sales, customer service, and human resources.



ATTACHMENT

HOUSEHOLD GOODS STATEMENT OF SUPPORT

Permit applications must include at least three shipper and/or public statements supporting the
proposed household goods moving service. Shipper statements may come from persons and/or
organizations with a need for household goods moving services, or who support the applicant’s
request for a permit to provide those services. These forms may be copled by the applicant as
needed.

Applicant Name: @@/H/bz C/“W MOU 0\ CO d,&

__The following must be completed by the Supporter of the applicant
Name, Title, and Business Name:
Teresa J. Lawsor

Address (include sireet address, mailing address, city, state, zip, and county):

5§t Tuln Stresr
3'}7orl-" w-r\sewrd- wh 98 368

J C,g..cmm Cowd'j
Phone Number: C%) 335' lq’sg

DE zou currently need the services of a residential household goods moving company?

o 0O Yes If yes, piease describe your current moving needs:
Just moved |houselold r§ Mass.
L»as Wi ngton

Dq you anticipate a future need for the services of a residential household goods moving company?
o DYes Ifyes, please describe your future moving needs:

Briefly describe how granting this company a permit to provide household goods moving services in
Washington State will benefit you, your bysiness, and/or your community:

exctilent’ Service ot aM es ofF move in

May) - June 39", Omel  Would. recommend Gewtle Gcachwdm

Is there anythlng else the Commission should consider when making a determination about this
company's application for a household goods permit?

Giant has vVery goad_ f’e.pufu-b'dkﬁ'v

2N

service in Boston area ard it was ovpheld nmy move

| certify (or declare) under penalty of perjury under the laws of the state of Washington that the foregoing
is true and correct.

42&_4;_% Nov. S, 200%
Signature of Person CoMpleting Form nd Location

forrt D*MM

Revised 07/03
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HOUSEHOLD GOODS STATEMENT OF SUPPORT

Permit applications must include at least three shipper and/or public statements supporting the
proposed household goods moving service. Shipper statements may come from persons and/or
organizations with a need for household goods moving services, or who support the applicant's
request for a permit to provide those services. These forms may be copied by the applicant as

needed.

Applicant Name:

GENTLE GIANT MOVING

The following must be completed by the Supporter of the applicant

Name, Title, and Business Name:!

RAINIER QVERSEAS _MOVERS. TNC
Address (inciude street address, mailing address, city, state, zip, and county):

7115 132ND PLACE S.E.
NEWCASTLE, WA 98059
U.S.A. !

Phone Number:

L2582 T 7 mBR00 BE s AR Attn: Dovug Wivioit
Do you currently need the services of a residential household goods maving company?
1 No @ Yes Ifyes, please describe your current moving needs:

We could use a small, local mover in the North Seattle arsa

Do you anticipate a future need for the services of a residential household goods moving company?
0 No & Yes Ifyes, please describe your future moving needs:

We have alot of Seattle based. international cliaznts that we
could better serve with a good, local mover in that area.

Briefly describe how granting this company a permiit to provide household goods moving services in
Washington State will benefit you, your business, and/or your community:
We have had a very good, long term relationship with Gentle
Giant Movers in Boston. A Seattle branch of this company woul

bepefit olur clients here
Is there anything else the Commission should cansider when making a determination about this

company's applicatior: for a household goods permit?

Gg:tntle Giant Movers has been voted "best mover in Boston” fiv
times by Boston Magazine

| certify (Bxdeclare) under penalty of perjury under the laws of the state of Washington that the foregoing
istrue a orrect,
\vﬁ"

N E—
Signam@l’erscﬁ Completing Form Date and Location
Dowg Wiviott 11/12/04

Y

322

Roviaed 07/03



ATTACHMENT A

HOUSEHOLD GOODS STATEMENT OF SUPPORT

Permit applications must inciude at least three shipper and/or public statements supporting the
proposed household goods moving service. Shipper statements may come from persons and/or
~ organizations with a need for household goods moving services, or who support the applicant’s
request for a permit to provide those services. These forms may be copied by the applicant as
needed. ' ‘

Applicant Name: - , .
GenHe Grant Mg Gfﬂ"f""y

" The following must be completed by the Supporter of the applicant

Name, Title, and Business Name: . .

Address (include street address, mailing address, city, state, zip, and county):
233 e Yale ARLE
Seattle WA F8/0%
K Ir\? (O\M 7‘7 ‘

Phone Number: S0b - 950 - (085;?_

Do you currently need the services of a residential household goods moving company?
)1 No 0O Yes Ifyes, please describe your current moving needs:

Do you anticipate a future need for the services of a residential household goods moving company?
O No XYes Ifyes, please describe your future moving needs:

T w:ll probakly Shay W thim Seq te withm a 4en mle  rudws.

Briefly describe how granting this company a permit to provide household goods moving services in

Washington State will benefit you, your business, and/or your community:

ovirig services will give me the assurance I would want when moving
Gentle Giants' excellent reputation and experience first hand as an
ow that no one moves better and faster than Gentle Giant.

Granting Gentle Giant a permit to provide household goods m

my property. During my time living in Boston 1 came to ]_(now
* employee their attention to detail and their hard work ethic. I kn

Is there anything else the Commission should consider when making a determination about this
company's appiication for a household goods permit?

ng community with ever an ever increasing need for residential movers.

issi ider that Seattle is an ever growi D
T i ot cnly prov would also raise the standard of quality in Seattle.

Gentle Giant would not only provide another mover in the area, but

I certify (or declare) under penalty of perjury under the laws of the state of Washington that the foregoing

is true and copre ' ' .
X /K//’-\ 2(‘ 7///?/0}’ _5(.4/7[/,. w

Signaturg, &f Person Completing Form " Déte and Location

Revised 07/03



GREATER BOSTON CHAMBER
75 STATE STREET, BOSTON, MA 02109-1814

617.227.4500 FAX 617.227.7505 bostonchamber.com

Greater Boston

O N1UVE

The Hub of Business

November 12, 2004

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive S.W.

P.O. Box 47250

Olympia, WA 98504-7250

To Whom it May Concern:

I am writing on behalf of Gentle Giant Moving Company, who is applying for
permission to operate in your state. As president of the Greater Boston
Chamber of Commerce, I wish to ensure that all businesses within my
jurisdiction operate ethically and are positive contributors to the local residential
and business communities.

Two years ago, the Greater Boston Chamber of Commerce bestowed its honor of
“Small Business of the Year” on Gentle Giant Moving Company. Not an award
for best moving company but rather for the best small business in Greater
Boston, Gentle Giant outshone other applicants across other industries in criteria
that included:

e Product/service innovation

e Workplace innovation

e Workplace development

¢ Hiring and retention

e Diversity Initiatives

e Corporate Culture

¢ Community involvement and charitable work

Gentle Giant is a company that I am proud to have headquartered here in
Boston. In my opinion, as an exemplary corporate citizen in Greater Boston,
they will no doubt be likewise in other cities to which they expand.

Sincerely,

Paul Guzzi W
President & CEO



Y\\)SETTs_ .

£ 4,
g’“ ¢ % BETTER BUSINESS BUREAU ¢, INC.
z BBB 5 Serving Eastern Massachusetts, Maine and Vermont 235 West Central Street, Suite 1
v} . .
%, ' ® e§ www.bosbbb.org info@bosbbb.org Natick, MA 01760-3767
Y

© 1920 °

PRIVACY
BBBONLinE

BBBONLiNE

November 16, 2004

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive S.W.

PO Box 47250

Olympia, WA 98504-7250

To Whom It May Concern:

Over the past fourteen years Gentle Giant has been an exemplary member of the Better
Business Bureau, Inc. Serving Eastern Massachusetts, Maine, and Vermont. Their
dedication to customers, community, and employees is outstanding not only within the
moving industry, but throughout the entire business community.

Gentle Giant’s high level of ethical behavior throughout our service area was honored
consecutively in 2002 and 2003 by our Local Torch Award for Excellence. This award
honors outstanding businesses that demonstrate exceedingly high standards of behavior
toward customers, employees, suppliers, shareholders and communities; adherence to
truthful and honorable advertising and sales practices; and, an earned reputation for
noteworthy contributions to their industries and the communities in which they do
business. .

I hope that your organization will consider Gentle Giant as a valuable member of your

community. Their commitment to business ethics will raise the standard for moving
companies in your area as it has in ours.

Sincerely,

@#-/()W

Robert H. Williams
President & CEO

The Better Business Bureau, Inc. does not receive anything in return from a company for
providing a reference. This reference is based on the company’s standing with the BBB.

| BBBONLINE




U. S. Small Business Administration Tel: 617-565-5590
Massachusetts District Office Fax: 617-565-5598
10 Causeway St. — Room 265
Boston, MA 02222 - 1093

November 19, 2004

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive S.W.

PO Box 47250

Olympia, WA 98504-7250

Dear Commissioners:

It is with great enthusiasm that I write this letter on behalf of Gentle Giant Moving Co., Inc.,
one of the premier moving companies in Massachusetts. It is my undetstanding that the
company would like to expand its operations to include Washington.

I became very familiar with this creative moving company and its founder Larty O’ Toole
when O’Toole was selected as the U.S. Small Business Administration’s 2004 Massachusetts
Small Business Person of the Year. O’Toole advanced to the competition for National Small
Business Person of the Year and finished in second place, which is quite an accomplishment
given that every state submitted their state winners for the national competition. The other
state winners represented every conceivable type of business from daycare centers to
manufacturers, wholesalers and retailers. O’Toole’s recognition was pattially based on his
dedication to employee retention and customer satisfaction, quite a unique philosophy in the
moving industry.

As part of the review process for this award, SBA reviewed Gentle Giant’s financial
statements for three full years and determined that the company was profitable, in sound
financial condition and has shown growth in revenues and in the number of employees. The
committee also evaluated O’Toole’s leadership abilities as well as the company’s community
conttibutions.

Gentle Giant has shown phenomenal growth and profitability and has proven to be a superb
cotporate citizen. Gentle Giant has supported the AIDS Action Committee, the Boys and
Girls Club of Somerville, the Somerville Homeless Coalition among othets.

Feel free to contact me if you would like more information. Please know that this is a
voluntary reference and that the SBA will in no way benefit.

Very truly yours,

M. Trudell
ublic Affairs Officer

™~
Fodaral acydiing Program " Printed on Recyciad Paper
(]



LAW OFFICES OF

McCNAUL EBEL NAWROT & HELGREN
A PROFESSIONAL LIMITED LIABILITY COMPANY

TYLER B. ELLRODT 600 UNIVERSITY STREET, SUITE 2700 MICHELLE A. GAIL

mgm’;f SA;ELOG";&L SEATTLE, WASHINGTON 98101-3143 I‘é‘gg*}* r& gLACOME"'

GREGORY J. HOLLON FACSIMILE: (206) 6245128 . GREGORY G. SCHWARTZ

JERRY R. MCNAUL (206) 467-1816 NANCY G. STEPHENSON

LOUIS F. NAWROT, JR.

ROBERT D STEWART

ROBERT M. SULKIN 1 DENI?I]FSCSESSRB(.;E

PETER M, VIAL .

MARC O. WINTERS ROBERT S. KLEIN
GREGORY C. NARVER
BARBARA H. SCHUKNECHT

November 23, 2004
VIA FEDERAL EXPRESS™
Tina Leipski

Licensing Services

Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW
Olympia, WA 98504-7250

Re: Gentle Giant Moving Co., LLC

Dear Tina:

Enclosed for processing by your office is the Household Goods Carrier Permit
Application by Gentle Giant Moving Co., LLC. Please charge the filing fee to their Mastercard
credit card as set forth on the Application.

If you have any questions regarding the enclosed Application, or its accompanying
materials, please contact our office at the numbers listed above. You may also contact Philip
Green of Gentle Giant Moving Company in their Massachusetts office. Mr. Green’s telephone
number is (617) 806-1049.

Sincerely,

b Proks ivabc

Sarah F. Prodzinski
Paralegal to Robert S. Klein

sfp
Enclosure
cc:  Bob Klein (via email, w/ encl.)

Philip Green (via email, w/ encl.)

1940-001 gk235002 11/23/04



ACORD, CERTIFICATE OF LIABILITY INSURANCE "11/15/2004

PRODUCER (508)754-6817 FAX (508)755-1724
Wolpert Insurance Agency Inc
18 John Street Place

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Worcester, MA 01609
Mary Richardson INSURERS AFFORDING COVERAGE NAIC #
insurep Gentle Giant Moving Co, Inc. INsURERA: Hanover Insurance Companies 22292

Gentle Giant Moving Co., LLC INSURERB: AIM Mutual

29 Harding Street INSURER C:

Somerville, MA 02143 INSURER D:

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWIT
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUE
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR hDD‘H YPE OF INSURANGE POLICY NUMBER POLICY EFFECTIVE | POLICY EXPIRATION _ T Lmms
GENERAL LIABILITY ZBN 6671133 01| 08/01/2004 | 08/01/2005 |EACHOCTURRENCE..” " |$ - 1,000,000)
- | X'| commeRciAL GENERAL LiaBILITY | A CE TORENTED $ 300, 000
I CLAIMS MADE IE OCCUR MED EXP (Any one person) $ 10, 000
A PERSONAL & ADV INJURY | § 1,000, 000
GENERAL AGGREGATE $ 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 1,000,000
| POLICY | | RO l | Loc
| AUTOMOBILE LIABILITY AMN 3889126| 08/01/2004 | 08/01/2005 COMBINED SINGLE LIMIT s
ANY AUTO (Ea accident) 1,000, 000,
| __{ ALLOWNEDAUTOS BODILY INJURY $
A X | scHeDULED AUTOS (Per person)
| X | HIRED AUTOS BODILY INJURY $
X | NON-OWNED AUTOS (Per accident)
| PROPERTY DAMAGE $
{Per accident)
GARAGE LIABILITY AUTOONLY - EA ACCIDENT | $
ANY AUTO OTHER THAN EAACC [ $
| AUTO ONLY: AGG | §
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE 3
OCCUR I:] CLAIMS MADE AGGREGATE $
| $
DEDUCTIBLE $
RETENTION  § $
WORKERS COMPENSATION AND WRZ 8002763012004 01/01/2004 | 01/01/2005 [ e sTaTu. [oTH-
EMPLOYERS' LIABILITY
B | ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT $ 500,000
OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE | § 500, 000!
If yes, desaribe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT | § 500, 000}
THER IHN 7227067 1/2004 | 08/01/2005 Per Vehicle $100,000
A Motor Truck Cargo 067) 08/01/200 /01/ $100,

overages subject to policy forms and conditions

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION

WUTC
1300 S Evergreen Park Drive SW
Olympia, WA 98504-7250

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL
___:_'-0_ DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY
OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE -
Mike Wolpert/WOLMR1 b WW
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"Sarah Prodzinski"
< SProdzinski@mecnaul
.com>

12/09/2004 11:52 AM

To

cC

bce

Subject

Good Morning Tina,

Thank you for speaking with me yes
trading phone messages.

Here is information to supplement

Application made by Gentle Giant Moving Co.,

regarding ownership of the company

Gentle Giant Moving Co.,

Associates. Giant Associates is a
business trust. The owners are:
Laurence O'Toole 60%

John Pacocha

Ballymorris Trust 30% (Mr.

trust)

If you need additional ownership i
let me know.

Regarding your need for a Washingt
company, we will provide informati
can. The company expects to have
mid~January.

Sarah Prodzinski, Paralegal
McNaul Ebel Nawrot & Helgren PLLC

600 University Street, Suite 2700
Seattle, WA 98101-3143

phone: (206) 467-1816
fax: (206) 624-5128

sprodzinski@mcnaul.com

< tleipski@wutc.wa.gov >

"Robert Klein" <RKlein@mcnaul.com>,

<PSGreen@GentleGiant.com>, "Kathryn Gas
< KGaston@mcnaul.com>

Application by Gentle Giant

terday and for

rage 2 of the
LLC

LLC is owned 100% by Giant

Massachusetts

10%
O'Toole's family

nformation please

on address for the
on as soon as we
that finalized by



