QWEST WHOLESALE SERVICES AGREEMENT

THIS WHOLESALE SERVICES AGREEMENT, together with this signature page, the general terms and conditions, annexes, addenda and
exhibits attached hereto (collectively, the “Agreement’) is entered into by and between Qwest and Customer (each identified for purposes of
this Agresrent in the signature blocks below, and referred to separately as a “Party” or collectively as the “Parties”). Subject to Section 7,
this Agreement is effective on the date Qwest signs it after Customer’s signature (the “Effective Date”). The undersigned Parties

have read and agree to the terms and conditions set forth in the Agreement.

QWEST: CUSTOMER:

O§ST COMMUNICATIONS CORPORATION
By:

Do < Noudun

|
Teresa A. Taylor By:

QWEST CORPORATION,
A Colorado corporation

Executive Vice President, Wholesale Markets Rodney Miller

Date;

W=

Date: 1 / o’ﬁ }O‘(
rec

*Offer Managemen?l M
Date: 70?9

7 S
“This Agreemen( shal(/ not be binding upon Qwest untli
countersigned by the Offer Management Director and Executive
Vice President, Wholesale Markets (or an authorized designee)
for Qwest.

NOTICE INFORMATION:

All written notices required under the Agreement shall be sent to the following:

Vice President - Finance
ZA /%y

To Qwest: Qwest Communication Corporation To Customer:  Qwest Services Corporation
1801 California Street, 49" Floor 155 Apollo Read
Denver, CO 80202 Montrose, CO 81401
Phone #: (303) 992-1400 Phone #: (970) 252-8865
Facsimile #: (303) 295-6973 Facsimile #: (970) 2562-8920
Attention: Legal Department E-Mail: Leslee.Stroh west.com
Attention: Leslee Strohm, Manager Network Ops
And:
With copy to:  Qwest Communication Corporation Qwest Corporation
1801 California Street, 24™ Floor 1600 Seventh Avenue, Room 3008
Denver, CO 80202 Seattle, WA 98191
Phone #: (303) 992-1400 Phone #: {206) 345-1514
Facsimile #: (303) 896.7473 Facsimile #: (206) 345-9001
E-Mail: wholesale.contracts@qwest.com E-Mail: jimcdoi@qwest.col
Attention: Wholesale Contracts Administration Attention: Joyce McDonald
APPLICABLE SERVICES:

Qwest agrees to offer to Customer and Customer may purchase from Qwest the Services indicated below pursuant to the terms and

conditions of this Agreement, including the following, attached Service Exhibits:

Exhibit F ReQwest SeLaCt Service

Exhibit G Private Line Service

Exhibit 1 Dedicated Internet Access (DIA) Service - U.S.

Exhibit J Frame Relay Service

Exhibit P International Private Line Service

Exhibit T On-Net Local Access Service
The Qwest Wholesale Services Agreement may be amended by the Parlies from time to time in writing to include additional products and
services.
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QWEST WHOLESALE SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

1. Definitions. Capitalized terms used herein are defined in
Addendum 1.

2. Service Provisioning: Controlling Doguments.

2.1 Qwest will provide the Services or cause the Services to be

provided directly to Customer in accordance with this Agreement. If,
for regulatory or other reasons, Qwest does not provide some portion
of the Services itself, Customer hereby authorizes Qwest, to the extent
Qwest is able, to acl as Customer's agent and sole contact with any
third party which Qwest may designate In its sole discretion to provide
any poriion of the Services directly to Customer, provided that Qwest
provides Customer with written notice of any third party charges either
by means of an Order Form, Service Exhibit or otherwise. in such an
event, Qwest will present to Custemer consolidated invoices for all
portions of the Services and remit such payments as are appropriate (o
any other enlity providing any portlon of the Services. Customer
agrees to direct all inquiries, issuss and disputes regarding the
Services solely o Qwesl.

22 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of a conflict batween
the terms of any country-specific Annex appended hereto and these
General Terms and Conditions, the country-specific Annex shall
control. [n the avent of a conflict between a Service Exhibit and these
General Terms and Conditions andfor a country-specific Annex, the
Service Exhibit shall control, The terms of this Agreement, Including
any Annex or Service Exhibit, shall supercede any inconsistent terms
and conditions contalned in an Order Form.

23 Customer acknowledges and agrees that the Services shall
be offered by Qwesl or any third party pursuant to Sec. 2.1 above
subject to (i) any applicable tariffs; (1)) compliance with all applicable
laws and regulations; (i} obtaining any domestic or foreign approvals
and authorizations required or advisable; (iv) continued availabifity of
any of the Services in any jurisdiction, country or to any location; and
(iv) continued avallabllity of access lines in any particular jurisdiction,
country or location. Customer acknowledges and agrees that Qwest
may elect not to offer the Services in or to any particular jurisdiction,
location or country, or may block Services to or from any particular
jurisdiction, location or country if Qwest determines, in its sole
discretion, that the continuation of such Service is not permitted or
advisable and Qwest shall endeavor to provide Customer notice, if
reasonably practicable, prior to discontinuing a Service for this reason.
Further, Qwest's provision of the Services to Customer and the
avaflability of the associated pricing as set forth hereln is subject to
availability of required facllities.

3. Revenue and Utjlization _Regqulrements. All term

commitments and utilization requirements, if any, applicable to the
Services, in addition to any service-relatad discounts based on volume,
are set forth in the Service Exhibits.

4. Financial Terms.
Services, Rates and Terms
4.4 Each attached Service Exhibit specifies the description,

rates, charges, discounts, and other terms applicable to the Services',

1 if Customer Is an existing wholesale customer of Qwast, then the rates and
discounts, if any, set forth in each Service Exhibit attached to this Agreement will
be effective as of: (I} the date Customer signs ihe Agreement provided that it is
returned to Qwest on or before the tenth (10™) business day preceding the close
of Cuslomer's existing billing cycls (the “Due Date™); or (i) if retumed to Qwast
after the Due Date, the first (1%) day of the next full billing cycle applicable to the
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The rates? do not Include Taxes, access or access related charges, or
CPE. All Service order requests or canceliations require Customer's
completion and Qwest's acceptance of the Order Form. Unless
otherwise set forth [n a Service Exhibit or on an accepted Order Form,
Customer is solely responsible for coordination of all local access and,
in any event, shall be solely responsible for any costs associated with
such access, Including, without limitation, any early termination fees
assoclated with any Service provisioned hereunder.

Taxes, Fe nd other Governmenta! Impositions

42 Each Party acknowledges and agrees that the rates and
charges for the Services provided hereunder do not include certain
Taxes which are additiona! and the obligation of the Customer
(whether such Taxes are assessed by a governmental authority
directly upon Qwest or the Customer). Such Taxes shall be separately
set forth on the involces and shall be pald by the Customer at the
same time as all other charges set forth on the invoices. If the
Customer believes that it should be exempt from the application and
collection of certain Taxes, it shall provide Qwest with an appropriately
completed and valld Tax exemption cerlificate or other evidence
acceptable to Qwest that neither Qwest nor the Customer is subject to
such Taxes. Qwest shall not be required to issue any exemption, credit
or refund of any Tax payment for usage prior to the Customer's
submission of such acceptable Tax exemption evidence. Customer
shall protect, indemnify and hold Qwest harmless from and against any
Taxes imposed by any governmental autherity on or with respecl to the
Services fumished pursuant to this Agreement, including any Interest
and/or penalties related thereto.

43 All payments due hereunder shall be made free and clear
without deduction or withhelding for, any and all present and future
Taxes. In the event that any payment to be made to Qwest hereunder
should be subject to any raduction by reason of a required deduction
or withholding of any Tax, the Customer agrees to pay Qwest such
further amounts as would have been necessary so that the aggregate
net amount received by Qwest after deduction or withholding of any
Taxes, shall be the same amount as would have been received by
Qwest If there had been no requirement to deduct or withhold any
Taxes.

4.4 Each Parly shall be solely responsible for all taxes on its
own business, the measure of which Is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own customers. Customer must
comply at all times with the Texas Local Govemment Cods, Chapter
283, if applicable, and shall be solely responsible for the periodic
reporting and compensation requirements under that subchapter.

5. [INTENTIONALLY OMITTED].
6. nancial Res ibili ment and Security.
6.1 Payment Obligation. Unless otherwise set forth in Addendum

2 (if attached) to this Agreement, Qwest will invoice Customer monthly
for all Services. All invoiced amounts shall be pald via wire transfer to:

Services provisioned thereunder after the date on which the
Agreement/Amendmant is fully executed by all Parties.

Since certain international voice rates are subject to change on five (5)
calendar days notice, Customer acknowledges that, untll this Agreement is
returned to Qwest, those Intemational voice rates as set forth in a Service Exhibit
may change and that, once this Agreement is executed, the International rates
then in effect will be implemented by Qwest. Thereafter, changes to those
international voice rates shall be made pursuant to the rate change process
pravided for In each Service Exhibit.
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QWEST WHOLESALE SERVICES AGREEMENT

First Tennessee, Memphls, Tennessee, Uniled States, ABA
#084000026, To Qwest DDA #170660715, or such other location or
account as may be specified by Qwest from time to time. All amounts
{other than amounts subject to a Bona Fide Dispute pursuant to
Section 6.3 below) not paid in full by the Due Date will be considersd
past due and subject to an interest charge commencing from the Past
Due Date at the lesser rate of one percent {1%) per month,
compounded monthly, or the maximum rate allowable by applicable
law. If Customer fails to pay or dispute any invoice as provided for
herein by the Due Date, in addition to its termination rights under
Section 8.1, Qwest may: (1) immediately, upon notice, refuse to accept
additional Order Forms; (i) with twenty-four (24) hours prior notice,
temporarily suspend any and all Services until Customer has paid all
past due amounts {including interest); andfor {lli) with notice, offset
such unpaid balances from any amounts that Qwest owes to Customer
under any other agreement(s) between the Parties. During any period
of suspension, no Service Interruption shall be deemed to occur.

6.2 Cumency. Unless spedified to the contrary in a Service
Exhibit, Qwest shall stats all invoices In U.S. dollars, and Customer
shall deliver all payments to Qwest in U.S. dollars.

6.3 Biling Disputes. Al Bona Fide Olsputes along with
Complete Documentation must be submlited In writing and submitted
with payment of all amounts due (provided, however, that Customer
may withhold amounts disputed hereunder not to exceed twenty
percent {20%) of the total invoiced amount except in the case of
Manifest Eror as defined herein), or, altematively, if Customer has
already paid its Invaice, Customer shall have sixty (60) calendar days
from invoice date to give notice of e Bona Fide Dispute regarding such
invoice, and Complete Documentation thereof, otherwise such involce
will be deemed correct. For purposes of this Agreement, “Manifest
Eror* shall mean an error on the invoice that is beyond dispute and
that is obvious to both Parties. Customer shall notify Qwest in writing
when Customer believes that Manifest Error or any ervor is present in
an Invoice. Qwest shall use reasonable efforts to determine in its
reasonable judgment whether Manifest Emor is present within seven
(7) calendar days and such determination shall not be arbitrarily
withheld. Notlfication and Complete Documentation of a Bona Fide
Dispute must be sent to: who!gggle.g[lling@mesg,@m or to Qwest
Wholesale Billing, 500 East 84" Avenue, Unit O, Thornton, Colorado
80229 United States, Atin: Wholesale Recelvables Department or by
facsimile to 1-303-664-7187 or 1-303-664-7188, or if dialing from
outside the U.S. 001-303-664-7187 or 001-303-664-7188, or to such
other locatlon or in such other manner as may be specified by Qwest
from time to time, with duplicate notification to follow via ovemight
delivery. An amount will not be considered “In dispute” until Gustomer
has provided Qwest with wrilten nofification and Complete
Documentation of the Bona Fide Dispute, and the Partles will promptly
address and attempt o resolve the claim. Qwest, in its discretion
exercised In good faith, may request additional supporting
documentation or reject Customer’s Bona Fide Dispute as inadequate.
If Qwest rejects such Bona Flde Dispute, Qwest will so notify Customer
and Customer shall pay the withheld portion of the invoice plus interest
commencing from the invoice Past Due Date at the rate of one percent
(1%) per month, compounded monthly, within five (5) business days of
such notice, unless such payment obligation is suspended thereafler
by operation of Section 21.2. If Qwest determines that the Customer is
entitled to credits or adjustments for Service oulages pursuant to
provisions of applicable Service Exhibits then Qwest will credit
Customer’s (nvoice for such amount on the next appropriate billing
cycle.

6.4 Securily. The provision of Services is conlingent upon the
continuing credit approval by Qwest, Customer's compliance with the
security provisions set forth in this paragraph, and, if attached, those
additional “Security Terms and Conditions” set forth in Addendum 2t
the Agreement. At any time during the Term, Qwest may require a
deposit or other acceptable form of security if It reasonably deems
itself insecure with respect to Customers abiiity to pay (e.g., if
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Cuslomer has falled t6 pay any invoice when due, Customer has a
Change of Control, or If there Is a material change in circumstances of
Customer's aciual or anticipated usage hereunder or Customer's
financial condition). In addition, If requested by Qwest, Customer
agrees to provide, within ten (10) calendar days of Qwest's request,
appropriate financial records to evaluate Customer’s continuing ability
to pay. In addition to its termination rights under Section 8.1, Qwest
may, with notice, suspend the Services if Customer fails to comply with
these security obligations. During any period of suspension, no
service interruption shall be deemed to occur. Upon a default by
Customer not cured in a timely manner, Qwest shall have the right to
offset against any security instruments any amounts owed to Qwest by
Customer and shall remit the balance to Customer without interest,
unless obligated by law to do so.

7. Term. This Agreement shall be effective as of the Effective
Date and continue for twelve (12) months (the “Initial Term”); provided
however, that if under applicable law, this Agreement or notice
thereof must be filed with a governmental entity, including, but
not limited to, a state public utility commission, this Agreement
shall not become effective with respect to the jurisdiction having
such requirements until such filings have occurred. At this time,
only the Washington Utilities and Transportation Commission has
such a filing requirement. Therefore, this Agreement shall not be
effective with respact to the State of Washington until it is filed
with Washington Utilities and Transportation Commission. After
the expiration of the Inilial Term, this Agreement will conlinue on a
month-to-month basis unless terminated by either Party on thirty (30)
calendar days prior written notice (the Initlal Term and any month-t0-
month extenslons hereof shall be collectively referred to as the
“Term™).

8. Termination.
8.1 Termination by Qwest Qwest may terminate this

Agreement as to any Customer, in whole or in par, for Cause upon
notice and applicable right to cure (as set forth in this Agreement). In
addition, Qwest may, immediately and without notice, terminate any or
all Services provided pursuant to this Agreement to any foreign entity
(i.2. not incorporated, formed or organized In the United States) that is
or becomes Insolvent. If Qwest terminates this Agreement for any of
the aforementioned reasons, Customer shall be obligated to pay the
following: {i) any early termination fees due under any Service Exhibit;
and (ii) any charges accrued but unpaid as of the termination date.

8.2 Termination by Customer. Customer may terminate the
provision of Services to it pursuant to a Service Exhibit for Cause, or if
Cause oxists to terminate all or subslantially all of the Services
provided to it, then Customer may terminate the Agreement in Its
entirety as to such Customer. If Customer so terminates this
Agreement for Cause, Customer shall only be lable for charges
accrued but unpaid as of the termination date. If Customer so
terminates this Agreement as to It prior to the conclusion of the Initial
Term for reasons other than Cause, Customer shall be obligated to
pay the following: (i) any early termination fees due under any Service
Exhibit; and (i) any charges accrued but unpaid as of the termination
date.

9. Limitation of Liabili Disclaimer of Warrantles.

9.1 imitation of Liability.

(a) WITHOUT LIMITING ANY EXPRESS FINANCIAL OR LIABILITY
PROVISIONS PROVIDED FOR IN THIS AGREEMENT (INCLUDING,
WITHOUT  LIMITATION, CUSTOMER'S PAYMENT  AND
INDEMNIFICATION OBLIGATIONS UNDER THIS AGREEMENT),
NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY
INDIRECT, CONSEQUENTIAL, EXEMPLARY, SPECIAL, RELIANCE,
COVER-TYPE, INCIDENTAL OR PUNITIVE DAMAGES (INCLUDING
WITHOUT LIMITATION, LOST BUSINESS, REVENUE, PROFITS, OR
GOODWILL) ARISING IN CONNECTION WITH THIS AGREEMENT
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OR THE PROVISION OF SERVICES HEREUNDER (INCLUDING
ANY SERVICE IMPLEMENTATION DELAYS/FAILURES), UNDER
ANY THEORY OF TORT, CONTRACT, WARRANTY, STRICT
LIABILITY OR NEGLIGENCE, EVEN IF THE PARTY HAS BEEN
ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE
POSSIBILITY OF SUCH DAMAGES. QWEST MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY SERVICE
PROVISIONED HEREUNDER.

{b) CUSTOMER'S EXCLUSIVE REMEDIES FOR CLAIMS UNDER
THIS AGREEMENT SHALL BE LIMITED TO CUSTOMER'S PROVEN
DIRECT DAMAGES; UNLESS CUSTOMERS DAMAGES ARE
OTHERWISE LIMITED BY THIS AGREEMENT TO OUTAGE
CREDITS IN THE APPLICABLE SERVICE EXHIBIT, IN WHICH CASE
QWEST'S TOTAL LIABILITY SHALL NOT EXCEED THE
AGGREGATE AMOUNT OF ANY APPLICABLE OUTAGE CREDITS
DUE UNDER THE SERVICE EXHIBIT FOR THE AFFECTED
SERVICE.

9.2 Disclaimer _of Warranties. QWEST SPECIFICALLY
DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS.

9.3 Customer acknowledges and accepls the reasonableness of
the foregoing warranty disclaimer and limitations of liabillty. No cause
of action under eny theory which accrued more than one (1) year prior
to the Institution of a legal proceeding alleging such cause of action
may be asserted by sither Party against the other.

10. Relationship. Neither Party shall have the authority to bind
the other by contract or otherwise or make any representations or
guarantees on behalf of the other. The relationship arising from this
Agreement does not constitute an agency, jolnt venture, partnership,
employes relationship or franchise.

1. Assignment or Sale. This Agreement shall be binding upon
the Parties' respective successors and assigns. This Agreement shall
be binding upon Customer’s Affiliates to the extent any such Affiliate
becomes a Party to this Agreement pursuant o section 13.3 hereof,
Neither Party may assign this Agreement or any of its rights or
obligations hereunder without the prior written consent of the other
Party, which consent shall not be unreasonably withheld or delayed.

Notwithstanding the foregoing: (i) subject to the prior credit review and

approva! by Qwest of Customer’s proposed assignes, Customer may
assign this Agreement without priar written consent of Qwesl to any
Customer Afflliate, successor through merger, or acquirer of
substantially all of its assets; and (ii) Qwest may assign this Agreement
without prior written consent (x) to any Affiliate, successor through
merger, or acquirer of substantially all of its buslness assets or (y) if
necessary to be in compliance with the rules and/or regulations of any
regulatory agency, govemnmental agency, legislative body or court of
competent jurisdiction; provided that in all cases the assignee of
Customer or Qwest, as applicable, acknowledges in writing its
assumption of the obligations of the assignor hersunder. Any
attempted assignment in violation hereof shall be of no force or effect
and shall be null and void. Qwest may assign this Agreement or rights
hereunder, without notice, for the purpose of collecting from Customer
unpaid balances or other funds due and owing Qwest.

12, G in uirements. If reporting obligations or
requirements are Imposed upon Qwest by any third party or regulatory
agency in connection with either this Agreement or the Services,
including use of the Services by Customer or its &nd Users, Customer
agrees to assist Qwest In complying with such obligations and
requirements, as reasonably required by Qwest and to hold Qwsst
harmless for any failure by Customer In this regard.

13. ustomer's_ Resale and En ser_Responsibilities:

Rights of Certain Affiliates of Customer.
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13.1 Customer Is solely responsible for obtaining all licenses,
approvals, and regulatory authority for its use and operation of the
Services and the provision of Services to its End Users. In connection
with its resale of the Services, Customer is solely responsible for all
billing, billing adjustments/credits, customer service, creditworthiness
and other service-related requirements of its End Users, and Qwest
shall have no liability to Customer's End Users under this Agreement.
Customer shall timely file and maintain any required regulatory filings
related to its purchase and/or resale of the Services. Customer’s
payment obligations hereunder are not contingent upon Customer's
abllity to collect payments or charges from its End Users, Affillates,
agents, brokers or re-sellers.

13.2 Qwest may suspend any or all of the Services immediately
andfor terminate the Agreement pursuant to Section 8.1 if: (a)
Customer fails to comply with any applicable foreign, federal, state or
local law or regulation applicable to Customer’s resale of the Services;
or (b) Customer or its End Users commit any illegal acts refating to the
subject matter of this Agreement. During any period of suspension
pursuant to the foregoing sentence, no Service outage or interruption
shall be deemed 1o occur. Customer shail: (I) be fiable to Qwest for
any damages caused by any intentional or illegal acts of Customer,
(e.g., slamming) in connection with its use or resale of the Services;
and (i) indemnify, defend and hold harmless Qwest from and against
any third party (including End Users’) claims, actions, damages,
liabilities, costs, Judgments or expenses (including attomey fees)
arising out of or relating to Customer's or End User's use, resale or
modification of the Services or Customer's failure to comply with any
regulatory filing requirements or failure to make any required regulatory
or contributory payments (including but not limited to universal service
support mechanisms).

133 Subject to obtaining Qwest's prior credit approval, each of
Qwest Corporation’s Affiliates other than Qwest LD Corp. shall have
the right to become a Parly to this Agreement upon the fulfilment of
the following conditions: (1) if such Affiliate fills in the requested
information on, and executes two copies of, the Supplemental
Signature Page to this Agresment and retums such Supplemental
Slgnature Pages to Qwest; and (2) if Qwest, In its sole discretion,
accepts such Supplemental Signature Pages by signing both copies.
This Agreement shall be deemed effective as to such Affiliate, and
such Affiliate shall be deemed to be a Party, an the date Qwest signs
the Supplemental Signature Pages containing such Affiliate’s
signature, and on and efter such date, each reference to the term
“Customer” shall be deemed to be a reference to such Affiliate, and not
to Qwest Corporation, with respect to the Services ordered by, and
provided to, such Affliate pursuant to the terms and conditions of this
Agreement, Including the applicable Service Exhibil(s). [n the event
any Affiliate of Qwest Corporation becomes a Party to this Agreement
as described in this Section 13.3, the liability of each Customer under
this Agreement shall be several and shall extend only to obligations
associated with the Services ordered by and provided to it. In no event
shall any Customer’s liabllity be Joint with any other Customer. All term
commitments and utilization requirements, if any, applicable to the
Services, in addition to any service-refated discounts based on volume,
are set forth in the Service Exhibits, shall apply to Individual Customers
and shall not be cumulative.

14. Survival. The expliration or termination of this Agreement
shall not refieve elther Party of those obligations that by thelr nature
are intended to survive.

15. Nondisclosure/Publigity. Neither Party shall disclose to
any third party during the Term of this Agreement and for one (1) year
following the explration or termination heraof, (i) any of the terms of
this Agreement, including pricing; (i) the extstence, negotiation or
result of any arbitrations or settlements related hereto; or (iii) other
Proprietary Information of the other Party, unless such disclosure is
required by any state or federal governmental agency, Is otherwise
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required to be disclosed by law, or is necessary in any proceeding
establishing rights or obligations under this Agreement. Qwest shall
have the right to terminate this Agreement and any other agreements
between the Parties if Customer violates this provision.

16. Waiver. The terms, representations and warranties of this
Agreement may only be walved by a written instrument executed by
the Parly waiving compllance. Except as otherwise provided for
hereln, nelther Party's fallure, at any time, to enforce any right or
remedy avallable (o it under this Agreement shall be construed as a
continuing waiver of such right or a waiver of any other provision
hereundear.

17. Severabllity. If any provision of this Agreement is held to be
invalid or unenforceable, the remainder of the Agreement will remain in
full force and effect, and such provision will be deemed to be amended
to the minimum extent necessary to render it enforceable.

18. Notices. Except as otherwise provided herein, all required
noticas shall be in writing, transmitted to the Parlles’ addresses
specified in the signature page or such other addresses as may be
specified by written notice, and will be considered given either: (i)
when delivered by facsimile or e-mail, so long as duplicate notification
is sent via US Mall; (if) when delivered in person to the reclpient named
on the signature page; (iii) If sent in the U.S., when deposited in either
reglistered or certified U.S. Mail, retumm receipt requested, postage
prepaid; or (iv) when delivered to an ovemight courler service.

19. rce Maleure/System Maintenance. Neither Party shall
be fiable to the other for any delay or failure in perfarmance of any part
of this Agreement if such delay or failure is caused by a Force Majeure
Event. The Party claiming relief under this Sectlon shall notify the
other in writing of the existence of the Force Majeure Event and shall
be excused on a day-by-day basis to the extent of such prevention,
restriction or interference until the cessatlon of such Force Majeure
Evenl. Qwest will use reasonable efforts during the Term of this
Agreement to minimize any Service interruptions that might occur as a
resuit of planned system maintenance required to provision the
Services.

20. Governing Law. This Agreement wlll be governed by,
enforced and construed in accordance with the laws of the State of
New York excluding the cholce of law provisions thereof other than
Seclion 5-1401 of the New York General Obligations Law, except and
to the extent that (a) the United States Communications Act of 1934,
as amended and interpreted by the United Stales Federal
Communications Commission (*FCC"), or (b} the telecommunications
regulatory taw of another national jurisdiction, applies to this
Agresment. Qwest reserves the right to suspend, modify or terminate
any Service without liability where: (i) Regulatory Activity prohibits,
restricls or otherwise prevents Qwest from fumishing such Service; or
(ii) any material rate, charge or term of such Service is substantially
changed by a legitimate regulatory body, govemmental autherity, or by
order of the highest court of competent jurisdiction to which the matter
is appealed.

21. Arbitration of Disputes.

211 Except with respect to disputes arising under Section 5 of
this Agreement, or any breach of that section, any dispute arising out
of, or relating to, this Agreement shall be settled by arbitration to be
conducted In accordance with the Judicial Arbitration and Mediation
Services (“JAMS") Comprehensive Arbitration Rules. The Federal
Arbitration Act, 9 U.S.C. Sections 1-16, not slate law, shall govern the
arbitrability of the dispute. New York law, without regard to choice of
law principles, will otherwise govern and apply to any and all claims.
The costs of the arbitration, including the arbitrator's fees, shall be
shared equally by the Parties; provided, however, that each Party shail
bear the cost of preparing and presenting its own claims and/or
defenses (including Its own attomeys’ fees). The arbitration will be
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held in Denver, Colorado. A single arbitrator engaged in the practice
of law, who is knowledgeable about the subject matter of the contract,
shall conduct the arbitration. The arbitrator has no authority to award
any indirect, incidental, speclal, reliance, exemplary, punitive, or
consequential damages, including damages for lost profits. Except for
misapplication of law, the arbitrator’s decision shall be final, binding,
and enforceable in a court of competent jurisdiction. If either Party fails
to comply with the dispute resolution process set forth herein (Including
without limitation, non-payment of an arbitration award) and a Party is
required to enforce such compliance in court or elsewhere, then the
non-complying Party shall reimburse all of the costs and expenses
incurred by the Party seeking such enforcement (including reasonable
attorneys' fees).

21.2 If either Party notifies the other that it intends to request an
arbitration proceeding, Customer shall promptly place all disputed and
withheld amounts, if any, on an on-going basis with the Escrow Agent,
pursuant to a mutually agreeable escrow agreement. Qwesl raserves
the right to suspend provisioning of the Services or terminate the
Agreement pursuant to Section 8.1 if Customer fails to comply with the
above escrow abligation.

22. Headipgs. The headings used in this Agreement are for
convenience only and do not in any way Jimit or otherwise affect the
meaning of any terms of this Agreement.

23. Authorization. Customer reprasents and warrants that: i)
the full legal name of the legal entity Intended to receive the benefils
and Services under this Agreement is accurately set forth herein; (i)
the person signing this Agreement has been duly authorized to
execute this Agreement on Customer's behalf; and (iii} the execution
hereof is not In conflict with law, the terms of any charter, bylaw,
articles of association, or any agreement to which Customer is bound
or affected. Qwest may act in reliance upon any instruction,
instrument, or signature reasonably believed by Quwest to be genuine.
Qwest may assume that any employee of Customer who gives any
written notice, Order Form, or other Instruction In connection with this
Agreement has the authority to do so0.

24 Third Party Beneflciaries. The terms, representations,

warranties and agreements of the Parties set forth in this Agreement
are not Intended for, nor shall they be for the benefit of or enforceabls
by, any third parly (including, without limitation, Customer'’s End
Users); provided, however, in the event that any Affiliate of Qwest
Corporation becomes a Party to this Agreement as provided in Section
13.3 hereof, the terms, representations, warranties and agreements of
the Parties set forth in this Agreement shall be deemed to be for the
benafit of and enforceable by such Affillate Party to the extent related
to Services ordered and provided to it.

25, ort Requlations. The Parties acknowledge and agree
that both (1) certaln equipment, software and technical data which may
be provided or utilized in connection with the furnishing of the Services
hereunder; and (ii} the use of such services may be subject to export,
re-oxport or import controls under the United States Export
Administration Regulations or similar regulations of the United States
or of any other country.

26. reign C Practices Agt. Notwithstanding anything
to the contrary herein, the Parties each hereby acknowledge and agree
that certain laws of the United States, including the Foreign Corrupt
Practices Act, 15 U.S.C. Sections 78dd-1 et seq., prohibit any person
subject to the Jurisdiction of the United States from making or
promising to make any payment of money or anything of value,
directly or indirectly, to any government official, polltical party, or
candidate for political offlce for the purpose of obtaining or retaining
business. The Parties each hereby represent and warrant that, in the
performance of its obligations hereunder, it has not made, and will not
make, any such proscribed payment.

07/28/04

QWEST CONFIDENTIAL AND PROPRIETARY

—




QWEST WHOLESALE SERVICES AGREEMENT

27. Entire_Agreement. This Agreemeni, together with all
Addenda and Service Exhibits, constitutes the entire agreement
between the Parties with respect to the subject maiter hereof, and
supersedes all prior offers, contracts, agreements, representations and
understandings made to or with Customer by Qwest or any
predecessors-in-interest, whether oral or wrilten, relating to the subject
matter hereof. All amendments to this Agreement shall be in writing
and signed by the Parties.
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ADDENDUM 1-DEFINITIONS:

“Affillate(s)” means, with respect to any Party, any entity that directly,
or indirectly through one or more intermediaries, controls, Is controlled
by, or is under common conirol with, such Parly (i.e. possesses,
directly or indirectly, the power to direct or cause the direction of the
affairs or management of a Party, whether through the ownershlp of
voling securitles, as trustee, by contract or otherwise);, provided,
however, that Qwest Corporation shall not be deemed an Affiliate of
Qwaest for purposes of this Agreement. Notwithstanding the foregoing,
for purposes of this Agreement, Owest and Customer shall not be
deemed Affiliates of each other.

“Bona Fide Dispute” means a good faith assertion of a right, claim,
billing adjustment or credit which Customer reasonably believes it is
entitled to under the Agreement. A Bona Fide Dispute shall not
include, and Customer may not withhold any amounts involced for,
aclual calls made by Customer, Customer’s End Users or unauthorized
third parties (e.g., fraudulent calls).

“Cause” means the failure of a Party to perform a material obligation
under this Agresment which €ailure is not remedied, if curable: (a) In
the event of a payment or security default, upon five (5) catendar days
written notice, or (b) in the event of any other general default, upon
thirty (30) calendar days written notice {unless a shorter notice period
Is expressly set forth in the Agreement, in which case the shorter
notice period shall apply).

*Change of Cantrol” occurs with respect to Customer if: {a) any entity
having previously Controlled (as hereinafter defined) Customer,
ceases {0 do so; (b) any entity acquires Control of Customer (whether
by reason of acquisition, merger, reorganization, operation of law or
otherwlse); or (c) all, or substantially all, of the assets of Customer or
an entity that Controls Customer are acquired (whether by reason of
acquisition, merger, recrganization, operation of law or otherwise) by,
or combined by merger with, any other entity. Change of Control
excludes any assignment permitted under Section 11.

“Complete Documentalion® means any documentation or information
specified by Qwest as necessary, in its reasonable discretion, to
support a particular type of dispute, or, where not specified by Qwest,
documentation which identifies with reasonable detail the basis and the
charges which are subject to the Bona Fide Dispute, the Service
interruption credit or other credit to which Customer reasonably
believes itself entiled, and the amounts being withheld by Customer
pending resolution of such Bona Fide Dispute.

“Contributory Charges” means recurring charges, usage charges and
other qualifying charges applicable to the Contributory Services
accruing to Customer's account under thls Agreement, bsfore
application of all efigible discounts and excluding all Taxes, non-
recurring charges, fees, GPE charges, issued credits, uncollectable
Customer charges, pass-through charges, installation charges, local
access and access-related charges, and any other charges expressly
excluded in the applicable Service Exhibits,

“Contributory Services” means all of the following services: (i)
Domestic Qwest Express Originating and Terminating Usage; (ii)
Qwest Express Intemational Terminating Usage (Including Canadian
and Mexican); (iil) Qwest Express Directory Assistance Usage; (iv}
Qwest Express Canadian Origination Sarvice; (v) ReQwest Switchless
Reseller Services; (vi) all eligible Dedicated Intemet Access Monthly
Recurring Charges (“MRCs"); and (vii) all other eligible Dedicated
Facilities MRCs (e.g., Frame Relay, Private Line, and ATM Services).

“CPE" means Customer premise equipment, software and/or other
materials assoclated wilh the Service.

"Due Date” means thirty (30) calendar days from the Involce date.
QCC sale to QC (RED) WSA (042804)(hpm?7.15.04)}(ML07.27.04)

"End User(s)" mean Customer's end-users or customers.

“Escrow Agent” means Wells Fargo Bank Woest, N.A., 1740 Broadway,

Denver, Colorado 80274, United States, phone #: 1-303-863-6247,
unless otherwise indicated by Qwest to Customer in writing or in a
country-specific annex appended herelo.

“Force Majeure Event” means an unforeseeable event (other than a
fallure to comply with payment obligations) beyond the reasonable
control of a Party, including without limitation: act of God; fire; flood;
labor strike; sabotage; fiber cut; material shartages or unavailabllity or
other delay in delivery not resuiting from the responsible Party's failure
to timely place orders therefore; lack of or delay in transportation;
govemment codes, ordinances, laws, rules, regutations or restrictions;
war or civil disorder.

“Insolvent” means the occurrence of any of the following events,
whereby Customer (i) becomes or is declarad insolvent or bankrupt; (i)
is the subject of any proceedings related to its liquidation, insolvency or
for the appointment of a receiver or similar officer for it; (iii) makes an
assignment for the benefit of all or substantially all of its creditors; or
(iv) enters into an agreement for the composition, extension, or
readjustment of all or substantially all of its obligations.

“Order Form” means Service order request forms issued by Qwest.
“Past Due Date” means the first calendar day following the Due Date.

“Proprietary Information” means written information that is either: {2}
marked as confidential and/or proprietary, or which is accompanied by
written notice that such information is confidential/proprietary, or (b) not
marked or notified as confidential/proprietary, but which, if disclosed to
any third party, could reasonably and foreseeably cause competltive
harm to the owner of such information.

“Regulatory Aclivity" means any regulation andlor ruling, including
modifications therelo, by any regulatory agency, legisiative bady or
court of competent jurisdiction.

“Service(s)” means the Qwest services provided to Customer pursuant
to any Service Exhibit attached hereto.

“Supplemental Signature Page® means the supplemental signature
page to this Agreement pursuant to which Affiliates of Qwest
Corporation, other than Qwest LD Corp., may become a Party to this
Agreement In accordance with Section 13.3 hereof.

“Tax" or “Taxes” mean(s) any and all applicable foreign, national,
federal, state and local taxes, including, without limitation, all use,
sales, value-added, goods and services, surcharges, excise, franchise,
commercial, gross receipts, license, privilege or other similar taxes,
levies, surcharges, duties, fess, or other tax-related surcharges
whether charged to or against the Customer, with respect to the supply
of the Services or underlying facilities provided by a Party under this
Agreement, as well as any other imposilion by any governmental
authority which has the effect of increasing Qwest's cost of providing
the Services or the underlying facllities.
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1.0 SERVICE PROVISIONING AND RATES.

Qwest agrees to provide the ReQwest SeLECt Swilchless Reseller Services set forth in this Exhibit F1, in accordance with the
Agreement and subject to the terms and conditions set forth herein. The ReQwest SsLECt Switchiess Reseller Services offered by
Qwest hereunder are offered for Customer resale elther through Switched Service or through End User Dedicated Access Line
(DAL) Service as defined herein. For purposes of this Exhibit, “End User DAL Service” shall mean a dedicated service to a single
end-user's PBX, Key System or Centrex that contains traffic from that single end user. Customer shali not use End User DAL
Service to aggregate traffic from multiple end-users. For the purposes of this Exhiblt, “Carrier DAL Service” shall mean a dedicated
service that Is connected to a switching platform and has the abllity to aggregate traffic from multiple end-users. Carrier DAL
Service shall be provided pursuant to the appropriate Qwest Service Exhibit.

(i) Switched Service

For the purposes of determining the jurisdiction (interstate or intrastate) of each swilched call hereunder, Qwest
will use the originating state, determined by the origination Information (i.e. calling party number, originating
AN, etc.) present in the call stream and the lerminating state, determined by the termination information (i.e.
called party number, terminating ANI, etc.) present in the call stream. For the purposes of determining the
appropriate rate class for oulbound calling, the OCN number of the originating camier will be used as set forth in
Exhibit F3 and applied to the LATA of origination for interstate calls and state of origination for intrastate calls.
For the purposes of determining the appropriate rate class for toll-free inbound calling, the OCN number of the
terminating carrier will be used as set forth in Exhibit F3 and applied to the LATA of termination for interstate
calls and state of termination for intrastate calis.

(i) End User Dedicated Access Line (DAL) Service

For the purposes of determining the jurisdiction (interstate or intrastate) of each outbound End User DAL call
hereunder, Qwast will utilize DAL Information to determine originating location and call stream data (i.e. called
party number or terminating ANI) to determine terminating focation. For the purposes of determining the
appropriate rate class for outbound calling, the OCN number of the terminaling carrier will be used as set forth
in Exhibit F3 and applied to the LATA of termination for interslate calls and state of termination for intrastate
calls.

For the purposes of determining the jurisdiction (Interstate or intrastate) of each toll-free inbound End User DAL
call hereunder, Qwest will utllize DAL information to determine terminating location and call stream data (i.e.
calling party number, criginating ANJ, etc) to determine originating location. For the purposes of determining
the appropriate rate class for toll-free inbound calling, the OCN number of the originating carrier will be used as
sel forth in Exhibit F3 and apptied to the LATA of origination for interstate calls and state of origination for
intrastate calls.

Customer shall not direct any Carrier DAL traffic over an End User DAL account. Should Qwest determine, In
its sole discretion, that Customer Is using End User DAL for Carrier DAL Service, Qwest shall bill all cails at
Intrastate rates as set forth in the attached Exhibits.

11 Domeslic rates set forth in the pricing exhibits to this Service Exhibil F1 are shown in terms of full minutes and are billed in
six (6) second Increments. In the event that fifteen percent (15%) or more of Customer’s completed calls during any billing period
constitute short duration calls (i.e., calls under 6 seconds in length), Qwest reserves the right to charge Customer a one-cent ($0.01)
surcharge per each such short duration call. The rates set forth in any exhibits appended to this Service Exhibit F1 are before
discount. Discounts, if any, are set forth in Section 20.0. All Domestic rates, charges, and rate classification criteria are subject to
change upon thirty (30) calendar days written notice to Customer unless otherwise specifled.

1.2 international termination rates are per country and are for country/clty -code wide termination. International termination
rates set forth In Exhiblt F2, with the exception of Mexico, are shown in terms of full minutes and are billed in six (6} second
increments, with an initial thirty {30) second Increment. Mexico calls are billed in full minute (sixty (60) second) increments.
International rates and charges, including Mexican and Canadian, are subject to change upon five (5) calendar days written notice.
Service avallability s subject to the availability of facilities to and in the particular countries.

Directory Assistance calls are billed on a per-call basis. Calling Card rate biling increments vary by originating and terminating
paints of the call. Directory Assistance and Calling Card rates are set forth in Exhibit F2.

International Toll-Free Service (ITFS") and Universal International Freephone Number (*UIFN") rates are shown in terms of a rate
per minute and are billed In six (6) second increments, with an initial thirty (30) second Increment. All ITFS and UIFN calls must
originate from polints outside of the United States. ITFS and UIFN rates are set forth in Exhibit F2.

Rate decreases, If any, in Qwest's sole discretion, shall be effective immediately upon written notification to Customer or upon an
effective date set forth by Qwest in such notification. All rates are subject to change immediately, with no prior notice to Customer,
in the event there are mandaled surcharges imposed by a federal, state or govemnmental agency. Further, in the event of
Regulatory Activily, Qwest reserves the right, at any time upon written nolice, ta: (i) pass through to Customer all, or a portion of,
any charges or surcharges directly or indirectly related to such Regulatory Activity; or (li} modify the rates, including any rate
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guarantees, and/or other terms and conditions contalned in the Agreement to reflect the impact of such Regutatory Activity. Qwest
may adjust Its rates or charges, or impose additional rates and charges, in order to recover amounts it may be required by
govemnmental or quasi-governmental authorities to collect from or pay to others.

2.0 INTENTIONALLY OMITTED.

3.0 ROUNDING.

ReQwest Swilchless Reseller Service utliizes “bulk rounding.” For the purposes of this Exhibit F1, bulk rounding is defined as
carrying over the third (3™) and fourth (4") place amaunts of a charge on a call to the next call, and continuing to do so until one full
cent ($0.01) Is accrued. Only when a full cent is accrued Is it applied to the charge for the next call. Call charges are not rounded
for each hilling increment (l.e., initlal 6 seconds and each 6 seconds theraatter), but once for the full call.

4.0 SWITCHED SERVICES PROVISIONING.

If necessary to provision the Qwest Exhibit F1 Services to Customer, Qwest will Install properly provided orders of Customer into the
Qwest billing system. Such installation shall be within a reasonable time, in accordance with Qwest's standard policies and
procedures, and after receipt of such order in an accurate manner by Qwest from Customer. Such installation may be by direct data
transfer from Customer into the Qwest system or may be by manual installation. In the normal course of its business, Qwest will
notify the Local Exchange Carrier ('LEC”) of all ANI orders that have been installed into the Qwest billing system. No orders may be
added to Qwest's billing system without a PIC request to the LEC. Qwest will assume no responsibilily for the maintenance or
tracking of ANIs or requests that do not include a PIC request.

The customer understands and agrees that the successful activation of orders in Qwest's billing and provisioning systems Is
contingent upon the completeness and accuracy of the Information provided to Qwest with these orders. If this Information is not
complete or accurate, the order will be retumed to Customer for correction and resubmission to Qwest. If the records of the LEC
and those supplied to Qwest by Customer do not coincide in every respect, the LEC may relect the order installation from Qwest. In
such event, the request will be returned to Qwest for correction and resubmission. If the End User has converted to Qwest service
by the LEC for another reason, the End User will be billed by the LEC for any use of Qwest telecommunications services, the End
User will receive Qwest Services at Qwest standard program rates, and Qwest will recelve all such revenue from any use of the
Qwest Services.

As Customer performs its own End User order enfry into Qwest's billing system (tihe “Order Entry”), Customer acknowledges that
Qwest may audit, at any time, Customer’s ANIs present in Qwest's bllling system to verify the accurate billing of the Exhibit F1
Services provided to Customer based upon such Order Entry, Customer agrees that it shall be responsible for all charges for
Exhibit F1 Services usage that result from Customer's Order Entry, even if not comrectly entered. Customer further acknowledges
and agrees thal Qwest is entilled to correcl any incorrect biling resulting from Customer's incorrect Order Entry and,
notwithstanding anything to the contrary In the Agreement limiting Qwest's right to backbill any amounts, to bill Customer for any
amounts that were not billed due to Customer's Crder Entry errar (“Backbill’). Customer agrees to pay any such Backbill amounts.
Customer agrees that Qwest shall be entifled to correct any Customer Order Entry Qwest has found to be incorrect and shall notify
Customer of any such corrections.

If the LEC, for whatever reason, has not designated Qwest as each End User's PiC, the End User will be billed in accordance with
the records of the LEC. Each Party will use reasonable efforts to notify the other Party of any rejection of order installation by the
LEC. Customer is responsible for determining the correct information for reinstaliation of the arder. Customer understands that
Qwaest shall have no liability for any acts or omissions of LECs, including the making or fallure to make PIC changes.

Orders for Installation, change, block, and disconnection are to be ransmitted to Qwest via Qwest's Remote Control= interactive
order entry system or Qwest's then existing system. Qwest makes no guarantee to Customer of the existence of any particular
provisioning, order or management system. If Customer elects to utilize certain interactive order systems then available by Qwest,
Customer may be required to execute other agreements, including without limitation, software license agreements, related to the
use of such systems. Included in these orders must be all Information necessary to properly load the order Into Qwaest's billing
system and to provision the order with a third party, such as the LEC.

5.0 PIC AUTHORIZATIONS.

Customer shall obtain a signed or verbal PIC authorization with true third party verification in accordance with then applicable and
exisling state and FCC guldelines for each ANI ordered by Customer. Upon an oral or wrilten request by Qwest, Customer shall
immediately produce a copy of the written or verbal authorization. Qwest reserves the right not to process or turn up ANiIs until
Customer has produced appropriate written or verbal authorizations requested by Qwest. If Customer does not comply with the
request for PIC autharizations, Qwest reserves the right not to accept additional ANIs until Customer complles. If Customer elects
to provide only direct dlal (or so-called “1+") services, and Qwest will act as the interexchange carrter ("1XC”) for operator-assisted
{or so-called “0+") traffic generated by Customer's End Users, Customer acknowledges that Qwest shall be the primary carrier for
0+ operator assisted intraLATA and interLATA long distance services. Customer agress to inform its End Users of the foregoing.

In the event a LEC or any regulatory entily rejects an AN! and assesses Qwest any charge, fine, forfeiture, or fee for improper or
inadequate PIC autharizations relating to Customer's service, Customer shall promptly reimburse Qwest for all such charges.
Qwest agrees to pass through at cost any such charge, fine, forfeiture, or fee for improper or inadequate PIC authorizations
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imposed by LEC or any reguialory agency relaling to Customer’s Service without additional administrative markup (the “lmproper
PIC Fesg™).

Upon request, Customer shall promplly provide to Qwest or the LEC, at Customer's expense, any documentation required by the
LEC regarding PIC selections or authorizations from Customer's End Users. In addition, Customer shall promplly and in good faith
cooperate with Qwast and all LECs in investigating and attempting to resotve all PIC selection and authorization disputes (‘PIC
Disputes”).

5.1 PIC DISPUTES.

For any PIC Disputes submitted to Qwest by a LEC, Qwest will require Customer to provide proof of authorization (either a Third
Party Verification (TPV) recording or a signed Letter of Agency (LOA)) within ten (10) calendar days from the date the dispute is
alleged. Customer shall recelve notice of such dispute via Qwest Remote Control®™. 1f proof of authorization is not received by
Qwest within ten (10) calendar days, Qwest will charge Customer a $13.00 LEC invoicing fee and a $25.00 Qwest administrative fee
per PIC Dispute. Customer Is responsible for reimbursing its end-user for any LEC swilching fees, usage charges or other costs
assoclated with each PIC Dispute.

If the number of PIC Disputes where authorization is not received by Qwest within ten (10) calendar days to Qwest exceeds two
percent (2%) of the total PIC Disputes alleged for all of Customer’s related accounts during any calendar month, Qwest reserves the
right to take the remedial measures sel forlh below designed to improve the Customer's response to PIC Dispute allegations. If
Customer has more than one account with Qwest, the remedial measures will be taken simultaneously on each Customer account
until such time as Customer's number of PIC Disputes without proof of authorization falls below two percent (2%) of all PIC Disputes
alleged for all of Customer's accounts. Qwest’s general remedial measures are as follows:

«  Customer will be sent warning letter the first month that Customer cannot provide adequate proof of authorization for more than
two percent (2%} of all PIC Disputes during the relevant month.

« In the event that Customer cannot provide adequate proof of authorization for more than two percent (2%) of all PIC Disputes
during the relsvant month for two consecutive months, Customer will be sent a Phase | notification letter . During Phase 1, in
addition to Qwest's other rights and remedles hereunder, Qwest will disconnect Customer’s automatic transfer options for a
minimum perlod of three months. During this time, if an ANI that already exists in the Qwest Billing System is provisioned to
Customer's account, the order will automatically reject as WIN Not Transferable. An LOA or TPV wiil need to be provided to
Customers Switched Account Manager in order to facliitate the manual transfer of this component. 1If an LOA/TPV Is not
provided, the component will not be provisioned to the Customer's account.

« In the event that Customer cannot provide adequate proof of authorization for more than two percent (2%) of all PIC Disputes
during the relevant month for three conseculive months, Customer Reseller will be sent a Phase |l notification lstter. During
Phase Il, In addition to Qwest's other rights and remedies, the $25.00 Qwest administrative fee will double each month untll
such time as Customer can provide adequate proof of authorization for more than ninety-sight percent (98%) of all PIC
Disputes during the relevant month.

¢ In the event that Customer cannot provide adequate proof of authorization for more than two percent (2%) of all PIC Disputes
during the relevant month for four consecttive months, Qwest will suspend Rebiller add ANI access in Remote Control until
such time as Customer can provide adequate proof of authorization for more than ninety-eight percent (98%) of all PIC
Disputes during the relevant month.

Notwithstanding the foregolng, nothing herein shall be construed to imit Qwest's ability to pursue any and all remedies available to
Qwest under the Agreement, in law or in equity, with respect to PIC Disputes.

6.0 CANCELLATION, BLOCKI AND DISCONNECTION OF SERVICE.

Without affecting Customer's minimum usage, Revenue Commitment or other obligations herein, Customer may cancel, disconnect,
or terminate a portion of the Exhibit F1 Services when Customer's End User has provided a new PIC authorization to another
camier. Customer shall be financlally responsible for Exhibit F1 Service provided under this Exhibit until such time that the new PIC
change is implemented.

7.0 TOLL-FREE SERVICES PORTABILITY,
Qwest will provide switched domestic toll-free inbound services to End Usars desiring lo keep their then current toll-free number
provided that the End User signs a Letter of Agency designating Qwest as the Responslble Organization for the tolk-free number.

Quwaest will provide international toll-free inbound service to End Users desiring to keep thelr then current toll-free number provided
that the End User signs a Letter of Agency designating Qwes! as the Responsible Organization for the ITFS number and the country
of origination is willing to port the existing originating number from the current carrer to Qwest. Exhibit F2 contains a list of countries
that are willing to port ITFS numbers.
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8.0 PICC, PAYPHONE COMPENSATION, AND OTHER REGULATORY REFORM RELATED SURCHARGES.

As a result of regulatory reform, certain government subsidies and other govemment-imposed charges previously collected through
local exchange access usage rates are assessed directly upon interexchange carriers on a per-iine or per-call basis. The following
flat rate charges may apply to Customer’s total charges as a result, and Customer agrees to be responsible for paying for such fees.
These charges will be itemized on the Customer’s bill and are in addition to the Service rates described in Exhibit F2.

i Payphone Compensation Surcharge: Qwest will assess on Customer a Payphone Compensation Surcharge of
$0.26 per Toll-Free Call ({including each pound reoriginated call) successfully completed. Payphone Compensation

Surcharges will be itemized on the Customer’s Invoice and are in addition to the Service rates described In Exhibit F2 or
other applicable rate exhibits.

{li) PICC (Primary Interexchange Carrier Charge): A fee per line pre-subscribed to Qwest that may vary as follows,
depending upon line typs. These charges are subject to change.

Residential: Bysiness:
Primary Residential Line $0.00 Single Line Business $0.00
Each Subsequent Residential Line $0.00 Multi-Line Business $1.50 (per Business Line)
9.0 OTHER ANCIJLLARY FEES.
Monthly Electronic Biliing Call Detail Delivery per disk/tape/CD ROM $55.00
{In your choice of media including Magnetic Tape, CD ROM, or Diskette)
PIC Processing Charge * $0.00
Electronic Provisioning $0.00
8XX SMS Number Storage Charge per aclive number $0.70

*Excluding the improper PIC Fee
10.0 TOLL-FREE DIRECTORY ASSISTANCE LISTING.

At the Customer’s written request, Qwest will provide a Toll-Free Services Directory Assistance listing in the national database.
Customer understands that this Service is ultimately provided by a third party, and subject 1o the policies and procedures set forth
by this third party. The charges for this service are as follows:

Query Fee: $1.25 Per Query

Monthly Listing Fee: $3 Per Listing

Listing Non-Recurring Charge: $35 Non-Recurring Charge Per Listing
Change Fee: $35 Per Change

Expedite Fee: $100 Per Change

Customer agrees to be responsible for such charges and that such charges shall be due and payable in accordance with the
payment terms and conditions under the Agreement.

11.0 PROJECT ACCOUNT CODES (PAC).

Qwest will provide Project Account Codes for use with outbound and toll-free Inbound services to Customer at the following rates:

PAC set up: $10.00
PAC Monthly Recurring Charges: $ 1.00
Change Fee: $50.00

Outbound PAC charges are per account. Toll-free inbound PAC charges are per toll-free number. Customer agrees to be
responsible for such charges and that such charges shall be due upon recsipt in accordance with the payment terms and conditions
under the Agreement.

12.0 CALLING CARD SERVICES.

Qwest Reseller Calling Card Service offers domestic-ta-domestic, domestic-to-international and intemational origination calling card
service from certain countries with the use of a fourteen digit authorization code, consisting of 10 digits plus a 4 digit PIN. Customer
shall request the provision, and Qwest shall provide, the Reseller Calling Card Service, through and in accordance with the
completion and submission of Qwest's Calling Card Order Form and order procedures in effect, as may be changed from time to
lime.

Qwest's Calling Card Service offers two options with respect to the branding of the platform: (i) Generic Calling Card Option; and (i)
Private-Labeled Calling Card Option. The Generic Calling Card service option allows the Customer to utilize the existing Wholesale
generlc platform access number. This option offers no branding on the platform or in the branding of Operator Services calls. The
Wholesale customer is responsible for handling his own customer service calls. If the call is assisted by an operator, the operator
will direct the end user to dial the customer service number of the Customer. The Private Label Calling Card service option offers
branding In Customer's name for the greeting and closing platform scripts; the request of a Toll-Free access number to the platform;
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.

Z l} ReQwest SeLECt

Qwest— = Switchless Reseller

Spielt of Service Domestic Toll Free Service

Primary Interstate Dedicated Base 8XX Rates
LATA State/Territory Class | Classll Classlil ClasslV ClassV Class VI
120 ME $0.0118 | $0.0666 | $0.0666 | $0.0248 | $0.0660 | $0.0666
122 NH $0.0102 | $0.0637 | $0.0637 | $0.0238 | $0.0637 | $0.0635
124 VT $0.0128 | $0.0728 | $0.0728 | $0.0133 | $0.0446 | $0.0728
126 MA $0.0096 | $0.0610 | $0.0610 | $0.0212 | $0.0606 | $0.0610
128 MA $0.0083 | $0.0630 | $0.0630 | $0.0232 | $0.0630 [ $0.0630
130 RI $0.0084 | $0.0646 | $0.0646 | $0.0230 | $0.0646 | $0.0646
132 NY $0.0074 | $0.0196 | $0.0196 | $0.0063 | $0.0196 | $0.0162
133 NY $0.0078 | $0.0096 | $0.0280 | $0.0061 | $0.0186 [ $0.0280
134 NY $0.0108 | $0.0671 | $0.0671 | $0.0085 | $0.0245 | $0.0671
136 NY $0.0098 | $0.0557 | $0.0557 | $0.0076 | $0.0220 | $0.0557
138 NY $0.0095 | $0.0089 | $0.0602 | $0.0066 | $0.0246 | $0.0602
140 NY $0.0092 | $0.0567 | $0.0567 | $0.0068 | $0.0247 | $0.0567
220 NJ $0.0080 | $0.0132 | $0.0132 | $0.0067 | $0.0132 | $0.0132
202 NJ $0.0073 | $0.0230 | $0.0230 | $0.0067 | $0.0230 [ $0.0230
224 NJ $0.0080 | $0.0240 | $0.0124 | $0.0075 | $0.0240 | $0.0204
226 PA $0.0080 | $0.0092 | $0.0115 | $0.0081 | $0.0221 | $0.0450
228 PA $0.0089 | $0.0194 | $0.0464 | $0.0097 [ $0.0213 | $0.0464
230 PA $0.0096 | $0.0112 | $0.0128 | $0.0082 | $0.0192 | $0.0229
232 PA $0.0094 | $0.0190 | $0.0206 | $0.0086 | $0.0161 | $0.0375
234 PA $0.0089 | $0.0146 | $0.0121 | $0.0080 | $0.0188 | $0.0376
236 DC $0.0084 | $0.0094 | $0.0603 | $0.0169 | $0.0512 | $0.0582
238 MD $0.0079 | $0.0614 | $0.0614 | $0.0131 | $0.0614 | $0.0452
240 MD $0.0107 | $0.0452 | $0.0126 | $0.0208 | $0.0452 | $0.0207
242 MD $0.0084 | $0.0364 | $0.0364 | $0.0075 | $0.0364 | $0.0364
244 VA $0.0107 | $0.0104 | $0.0139 | $0.0051 | $0.0173 | $0.0385
246 VA $0.0105 | $0.0106 | $0.0137 | $0.0046 | $0.0183 | $0.0183
248 VA $0.0095 | $0.0115 | $0.0132 | $0.0035 | $0.0184 [ $0.0384
250 VA $0.0106 | $0.0248 | $0.0157 | $0.0038 | $0.0170 | $0.0358
252 VA $0.0092 | $0.0121 | $0.0139 | $0.0026 | $0.0176 | $0.0174
254 WV $0.0181 | $0.0474 | $0.0474 | $0.0147 | $0.0474 | $0.0436
256 WV $00163 | $0.0391 | $0.0391 | $0.0161 | $0.0391 | $0.0254
320 OH $0.0093 | $0.0087 | $0.0360 | $0.0043 | $0.0136 | $0.0360
322 OH $0.0088 | $0.0125 | $0.0125 | $0.0032 | $0.0089 | $0.0125
324 OH $0.0094 | $0.0096 | $0.0134 | $0.0039 | $0.0136 | $0.0229
325 OH $0.0091 | $0.0089 | $0.0214 | $0.0043 | $0.0134 | $0.0214
326 OH $0.0093 | $0.0113 | $0.0127 | $0.0042 | $0.0175 | $0.0428
328 OH $0.0093 | $0.0080 | $0.0123 | $0.0037 | $0.0131 | $0.0238
330 IN $0.0001 | $0.0117 | $0.0362 | $0.0101 | $0.0123 [ $0.0362
332 IN $0.0108 | $0.0095 | 50.0122 | $0.0075 | $0.0210 | $0.0591
334 IN $0.0119 | $0.0104 | $0.0145 | $0.0078 | $0.0179 | $0.0480
336 iN $0.0095 | $0.0090 | $0.0114 | $0.0089 | $0.0205 [ $0.0570
338 IN $0.0121 | $0.0113 | $0.0614 | $0.0117 | $0.0179 | $0.0614
340 Mi $0.0088 | $0.0076 | $0.0549 | $0.0073 | $0.0136 [ $0.0549
342 M $0.0096 | $0.1115 | $0.1115 | $0.0099 | $0.0125 | $0.1115
344 Mi $0.0103 | $0.0704 | $0.0629 | $0.0097 | $0.0156 | $0.0629
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RATES ARE FOR DISCUSSION PURPOSES ONLY, RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
f,:; ? ReQwest SelLECt
Qwest ' Switchless Reseller
Splrit of Service Domestic Toll Free Service
Primary Interstate Dedicated Base 8XX Rates
LATA State/Territory Class | Classll Classlll ClasslV ClassV Class Vi
346 Ml $0.0080 $0.0066 $0.0380 $0.0063 $0.0092 $0.0380
348 Ml $0.0096 $0.0101 $0.0541 $0.0075 $0.0166 $0.0541
350 WI $0.0254 $0.0281 $0.0382 $0.0253 $0.0382 $0.0367
352 Wi $0.0256 $0.0693 $0.0693 $0.0693 $0.0418 $0.0512
354 Wi $0.0251 $0.0273 $0.0384 $0.0240 $0.0384 $0.0377
356 Wi $0.0248 $0.0281 $0.0641 $0.0236 $0.0384 $0.0641
358 IL $0.0089 | $0.0081 | $0.0355 | $0.0078 | $0.0148 [ $0.0574
360 IL $0.0079 $0.0092 $0.0145 $0.0079 $0.0145 $0.0145
362 L $0.0130 | $0.0101 | $0.0172 | $0.0093 | $0.0135 [ $0.0172
364 L $0.0132 $0.0087 $0.0224 $0.0101 $0.0163 $0.0224
366 IL $0.0138 $0.0085 $0.0222 $0.0108 $0.0155 $0.0222
368 IL $0.0096 $0.0107 $0.0237 $0.0086 $0.0148 $0.0237
370 IL $0.0071 $0.0080 $0.0209 $0.0092 $0.0209 $0.0209
374 L $0.0081 $0.0073 $0.0209 $0.0091 $0.0159 $0.0209
376 IL $0.0117 $0.0136 $0.0314 $0.0110 $0.0195 $0.0314
420 NC $0.0083 $0.0098 $0.0371 $0.0086 $0.0125 $0.0371
422 NC $0.0082 $0.0148 $0.0132 $0.0085 $0.0167 $0.0173
424 NC $0.0094 $0.0418 $0.0137 $0.0095 $0.0225 $0.0418
426 NC $0.0080 $0.0099 $0.0122 $0.0086 $0.0177 $0.0157
428 NC $0.0097 | $0.0248 | $0.0248 | $0.0088 | $0.0209 | $0.0248
430 SC $0.0073 $0.0130 $0.0115 $0.0049 $0.0167 $0.0457
432 SC $0.0071 | $0.0108 | $0.0411 | $0.0054 | $0.0115 | $0.0411
434 SC $0.0077 $0.0119 $0.0132 $0.0059 $0.0164 $0.0491
436 SC $0.0068 $0.0118 $0.0109 $0.0053 $0.0142 $0.0601
438 GA $0.0079 | $0.0335 | $0.0335 | $0.0094 | $0.0329 | $0.0335
440 GA $0.0083 $0.0436 $0.0436 $0.0091 $0.0315 $0.0436
442 GA $0.0074 $0.0104 $0.0298 $0.0082 $0.0298 $0.0280
444 GA $0.0096 $0.0340 $0.0340 $0.0106 $0.0340 $0.0321
446 GA $0.0084 $0.0314 $0.0314 $0.0092 $0.0305 $0.0314
448 FL $0.0073 $0.0496 $0.0151 $0.0052 $0.0226 $0.0496
450 FL $0.0074 | $0.0631 | $0.0183 | $0.0073 | $0.0220 | $0.0631
452 FL $0.0074 $0.0228 $0.0173 $0.0084 $0.0227 $0.0228
454 FL $0.0082 $0.0286 $0.0144 $0.0092 $0.0198 $0.0286
456 FL $0.0066 $0.0214 $0.0214 $0.0082 $0.0214 $0.0214
458 FL $0.0069 $0.0231 $0.0115 $0.0087 $0.0231 $0.0128
460 FL $0.0070 $0.0623 $0.0185 $0.0082 $0.0225 $0.0623
462 KY $0.0093 $0.0.108 $0.0290 $0.0055 $0.0124 $0.0290
464 KY $0.0086 $0.0563 $0.0563 $0.0056 $0.0097 $0.0563
466 KY $0.0110 $0.0191 $0.0191 $0.0069 $0.0149 $0.0191
468 TN $0.0091 $0.0513 | $0.0513 | $0.0060 | $0.0214 | $0.0513
470 TN $0.0089 $0.0473 $0.0473 $0.0077 $0.0219 $0.0473
472 TN : $0.0095 $0.0616 $0.0616 $0.0078 $0.0236 $0.0616
474 TN $0.0068 $0.0566 $0.0566 $0.0055 $0.0176 $0.0566
476 AL $0.0094 | $0.0412 | $0.0412 | $0.0059 | $0.0130 | $0.0412
477 AL $0.0102 | $0.0298 | $0.0208 | $0.0045 | $0.0121 | $0.0298
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
, i ? ReQwest Sel ECt
Qwest— = Switchless Reseller
Spirit of Sorvice Domestic Toll Free Service
Primary Interstate Dedicated Base 8XX Rates
LATA State/Territory Class | Classli Classlll ClasslV ClassV Class Vi
478 AL $0.0091 | $0.0217 | $0.0217 | $0.0073 | $0.0133 | $0.0217
480 AL $0.0085 | $0.0207 | $0.0207 | $0.0045 | $0.0111 | $0.0207
482 MS $0.0108 $0.0503 $0.0503 $0.0156 $0.0443 $0.0503
484 MS $0.0079 | $0.0215 | $0.0215 | $0.0100 | $0.0215 | $0.0118
486 LA $0.0102 $0.0735 $0.0735 $0.0235 $0.0735 $0.0573
488 LA $0.0082 | $0.0550 | $0.0550 | $0.0093 | $0.0385 | $0.0550
430 (A $0.0087 | $0.0466 | $0.0466 | $0.0226 | $0.0466 | $0.0466
492 LA $0.0074 $0.0576 $0.0576 $0.0217 $0.0576 $0.0397
520 MO $0.0108 | $0.0137 | $0.0198 | $0.0129 | $0.0329 | $0.0472
521 MO $0.0074 | $0.0116 | $0.0115 | $0.0040 | $0.0116 | $0.0116
522 MO $0.0086 | $0.0391 | $0.0118 | $0.0081 | $0.0288 | $0.0391
524 MO $0.0143 | $0.0627 | $0.0213 | $0.0145 | $0.0352 | $0.0627
526 AR $0.0090 | $0.0576 | $0.0576 | $0.0105 | $0.0271 | $0.0576
528 AR $0.0106 | $0.0540 | $0.0540 | $0.0169 | $0.0372 | $0.0540
530 AR $0.0090 | $0.0306 | $0.0306 | $0.0153 | $0.0306 | $0.0306
532 KS $0.0111 | $0.0507 | $0.0196 | $0.0099 | $0.0232 | $0.0507
534 XS $0.0121 | $0.0556 | $0.0212 | $0.0105 | $0.0195 | $0.0556
536 OK $0.0116 | $0.0598 | $0.0598 | $0.0123 | $0.0413 [ $0.0598
538 OK $0.0121 | $0.0390 | $0.0390 | $0.0096 | $0.0317 | $0.0390
540 TX $0.0098 | $0.0513 | $0.0513 | $0.0069 | $0.0180 | $0.0513
542 X $0.0081 $0.0552 $0.0552 $0.0040 $0.0138 $0.0552
544 TX $0.0105 | $0.0524 | $0.0524 | $0.0080 | $0.0183 | $0.0524
546 TX $0.0077 | $0.0453 | $0.0453 | $0.0043 | $0.0148 | $0.0453
548 TX $0.0101 | $0.0551 | $0.0551 | $0.0081 | $0.0925 | $0.0651
550 X $0.0004 | $0.0518 | $0.0518 | $0.0063 | $0.0133 | $0.0518
552 TX $0.0137 | $0.0149 | $0.0208 | $0.0095 | $0.0232 | $0.0626
554 TX $0.0088 | $0.0117 | $0.0120 | $0.0058 | $0.0143 | $0.0368
556 TX $0.0085 | $0.0594 | $0.0121 | $0.0037 | $0.0153 | $0.0594
558 X $0.0009 | $0.0127 | $0.0208 | $0.005% | $0.0178 | $0.0372
560 TX $0.0116 | $0.0136 | $0.0166 | $0.0072 | $0.0205 [ $0.0289
562 TX $0.0102 $0.0579 $0.0579 $0.0058 $0.0119 $0.0579
564 X $0.0118 | $0.0119 | $0.0192 | $0.0075 | $0.0173 | $0.0635
566 TX $0.0154 | $0.0202 | $0.0242 | $0.0121 | $0.0254 | $0.0445
568 X $0.0089 | $0.0125 | $0.0630 | $0.0038 | $0.0169 | $0.0630
570 TX $0.0107 | $0.0100 | $0.0494 | $0.0037 | $0.0484 | $0.0494
620 MN $0.0080 | $0.0611 | $0.0608 | $0.0563 | $0.0610 | $0.0611
624 MN $0.0089 | $0.0608 | $0.0608 | $0.0021 | $0.0116 | $0.0608
626 MN $0.0089 | $0.0792 | $0.0097 | $0.0020 | $0.0116 | $0.0792
628 MN $0.0089 | $0.0277 | $0.0108 | $0.0024 | $0.0128 | $0.0277
630 1A $0.0089 | $0.0323 | $0.0323 | $0.0066 | $0.0289 | $0.0323
632 1A $0.0080 | $0.0836 | $0.0836 | $0.0778 | $0.0836 | $0.0836
634 1A $0.0089 | $0.0650 | $0.0650 | $0.0582 | $0.0623 | $0.0650
635 1A $0.0089 | $0.0814 | $0.0814 | $0.0755 | $0.0814 | $0.0814
636 ND $0.0089 | 30.0697 | $0.0629 | $0.0652 | $0.0697 | $0.0663
638 ND $0.0080 | $0.0707 | $0.0707 | $0.0668 | $0.0707 | $0.0707
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
; ? ReQwest SelLECt
Qwest ' Switchless Reseller
Splrit of Sarvice Domestic Toll Free Service
“Primary Interstate Dedicated Base 8XX Rates
LATA State/Territory Class | Classll Classlli ClassIV . ClassV__ Class Vi
640 sSD ' $0.0089 | $0.0959 | $0.0959 | $0.0881 | $0.0959 | $0.0959
644 NE $0.0080 | $0.0622 | $0.0622 | $0.0475 | $0.0492 | $0.0622
646 NE $0.0089 | $0.0591 | $0.0591 | $50.0481 | $0.0493 | $0.0494
648 MT $0.0080 | $0.0837 | $0.0837 | $0.0813 | $0.0837 | $0.0837
650 MT $0.0089 | $0.0838 | $0.0838 | $0.0810 | $0.0835 | $0.0838
652 ID $0.0089 | $0.0657 | $0.0657 | $0.0631 | $0.0657 | $0.0611
654 WY $0.0089 | $0.1845 | $0.1845 | $0.0995 | $0.1845 | $0.1095
656 co $0.0089 | $0.0548 | $0.0548 | $0.0511 | $0.0548 | $0.0548
658 cO $0.0080 | $0.0529 | $0.0529 | $0.0430 | $0.0529 | $0.0528
660 Ut $0.0080 | $0.0477 | $0.0477 | $0.0467 | $0.0477 | $0.0460
664 NM $0.0089 | $0.0899 | $0.0899 | $0.0899 | $0.0852 | $0.0852
666 AZ $0.0080 | $0.0729 | $0.0729 | $0.0679 | $0.0729 | $0.0728
668 AZ $0.0080 | $0.0704 | $0.0704 | $0.0651 | $0.0704 | $0.0702
670 OR $0.0080 | $0.0526 | $0.0507 | $0.0469 | $0.0508 | $0.0508
672 OR $0.0080 | $0.0499 | $0.0474 | $0.0469 | $0.0493 | $0.0477
674 WA $0.0219 | $0.0259 | $0.0455 | $0.0435 | $0.0457 | $0.0456
676 WA $0.0235 $0.0269 $0.0465 $0.0445 $0.0473 $0.0472
720 NV $0.0182 | $0.0150 | $0.0365 | $0.0128 | $0.0234 | $0.0365
721 NV $0.0276 | $0.0317 | $0.0119 | $0.0102 | $0.0212 | $0.0317
722 CA $0.0085 | $0.0083 | $0.0165 | $0.0050 | $0.0165 | $0.0141
724 CA $0.0088 | $0.0077 | $0.0336 | $0.0045 | $0.0133 | $0.0336
726 CA $0.0087 $0.0077 $0.0163 $0.0052 $0.0163 $0.0154
728 CA $0.0075 | $0.0088 | $0.0331 | $0.0070 | $0.0127 | $0.0331
730 CA $0.0082 | $0.0069 | $0.0163 | $0.0027 | $0.0142 | $0.0163
732 CA $0.0090 | $0.0147 | $0.0147 | $0.0038 | $0.0147 | $0.0044
734 CA $0.0085 | $0.0079 | $0.0141 | $0.0083 | $0.0141 | $0.0089
736 CA $0.0079 $0.0594 $0.0594 $0.0064 $0.0148 $0.05384
738 CA $0.0081 | $0.0052 | $0.0560 | $0.0035 | $0.0138 | $0.0560
740 CA $0.0088 | $0.0081 | $0.0164 | $0.0039 | $0.0164 | $0.0100
832 AK $0.2227 $0.2227 $0.2227 $0.2227 $0.2137 $0.1545
834 Hl $0.0645 $0.0132 $0.0645 $0.0102 $0.0176 $0.0645
920 CT $0.0584 $0.0145 $0.0584 $0.0185 $0.0584 $0.0378
921 NY $0.1026 | $0.1026 | $0.1026 | $0.1026 | $0.1026 | $0.1026
922 OH $0.0583 | $0.0145 | $0.0137 | $0.0050 | $0.0181 | $0.0583
923 OH $0.0261 | $0.0070 | $0.0123 | $0.0035 | $0.0078 | $0.0261
924 PA $0.0196 | $0.0101 | $0.0196 | $0.0089 | $0.0184 | $0.0196
927 VA $0.0201 $0.0201 $0.0201 $0.0017 $0.0143 $0.0201
928 VA $0.0138 | $0.0138 | $0.0096 | $0.0010 | $0.0138 | $0.0138
929 VA $0.0573 | $0.0573 | $0.0573 | $0.0017 | $0.0573 | $0.0573
932 WV $0.0180 | $0.0099 | $0.0180 | $0.0093 | $0.0180 | $0.0180
937 IN $0.0268 | $0.0089 | $0.0268 | $0.0096 | $0.0268 | $0.0268
938 iN $0.0606 | $0.0116 | $0.0606 | $0.0093 | $0.0606 | $0.0606
939 FL $0.0216 | $0.0216 | $0.0119 | $0.0077 | $0.0216 | $0.0216
949 NC $0.0200 | $0.0200 | $0.0116 | $0.0067 | $0.0167 | $0.0200
951 NC $0.0639 | $0.0639 | $0.0112 | $0.0067 | $0.0190 | $0.0639
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

Qwest‘:‘2

EXECUTED.

ReQwest SelLECt
Switchless Reseller

Spiett of Service Domestic Toll Free Service
~ . Primary interstate Dedicated Base 8XX Rates
LATA State/Termritory Class | Classll Classlll ClassIlV ClassV Class Vi
952 FL $0.0232 | $0.0110 | $0.0191 | $0.0088 | $0.0232 | $0.0232
953 FL $0.0889 | $0.0889 | $0.0108 | $0.0067 | $0.0173 [ $0.0889
956 TN $0.0323 | $0.0323 | $0.0106 | $0.0050 | $0.0190 | $0.0323
958 NE $0.0089 | $0.0463 | $0.0463 | $0.0445 | 3$0.0463 | $0.0463
960 1D $0.0080 | $0.0274 | $0.0664 | $0.0581 | $0.0644 | $0.0664
961 TX $0.0640 $0.0110 $0.0640 $0.0052 $0.0121 $0.0640
973 CA $0.0356 | $0.0078 | $0.0356 | $0.0033 | $0.0356 | $0.0356
974 NY $0.0168 | $0.0168 | $0.0168 | $0.0068 | $0.0147 | $0.0168
976 IL $0.0273 | $0.0123 | $0.0273 | $0.0098 | $0.0273 | $0.0273
977 IL $0.0220 | $0.0122 | $0.0220 | $0.0092 [ $0.0220 | $0.0220
978 L $0.0315 | $0.0135 | $0.0315 | $0.0179 | $0.0315 | $0.0315
980 AZ $0.0089 | $0.0763 | $0.0763 | $0.0710 | $0.0763 | $0.0761
981 Ut $0.0089 | $0.0457 | $0.0457 | $0.0457 | $0.0457 | $0.0457
Canada $0.0660 | $0.0660 | $0.0660 | $0.0660 | $0.0660 | $0.0660
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
; ? ReQwest SeLECt
Qwest— = Switchless Reseller
Sl of Service Domestic Toll Free Service
Intrastate Dedicatod Base 8XX Rates
State Class | Class Il Class il Class IV Class V Class VI
AL $0.0115 $0.0608 $0.0608 $0.0076 $0.0608 $0.0504
AR $0.0258 $0.1307 $0.1307 $0.0066 $0.1307 $0.0737
AZ $0.0450 $0.0660 $0.0606 $0.0588 $0.0606 $0.0604
CA $0.0157 $0.0319 $0.0424 $0.0022 $0.0414 $0.0424
cO $0.0157 $0.0455 $0.0455 $0.0442 $0.0455 $0.0454
CT $0.0131 $0.0175 $0.0358 $0.0123 $0.0358 $0.0326
DC $0.0146 $0.0445 $0.0426 $0.0226 $0.0443 $0.0445
DE $0.0216 $0.0457 $0.0457 $0.0180 $0.0457 $0.0452
FL $0.0385 $0.0883 $0.0917 $0.0029 $0.0853 $0.0801
GA $0.0060 $0.0738 $0.0738 $0.0072 $0.0697 $0.0738
A $0.0175 $0.0846 $0.0846 $0.0052 $0.0846 $0.0658
D $0.0240 $0.0745 $0.1025 $0.0319 $0.1025 $0.0546
IL $0.0080 $0.0114 $0.0113 $0.0058 $0.0145 $0.0166
[N $0.0075 $0.0164 $0.0127 $0.0093 $0.0240 $0.0404
IS $0.0083 $0.0704 $0.0558 $0.0150 $0.0704 $0.0459
IKY $0.0067 $0.0870 $0.0870 $0.0136 $0.0354 $0.0353
{LA $0.0129 $0.0428 $0.0428 $0.0139 $0.0428 $0.0344
MA $0.0560 $0.0560 $0.0560 $0.0163 $0.0457 $0.0442
MD $0.0112 $0.0431 $0.0149 $0.0114 $0.0431 $0.0378
ME $0.0120 $0.0528 $0.0528 $0.0171 $0.0528 $0.0528
Ml $0.0069 $0.0073 $0.0291 $0.0051 $0.0096 $0.0291
IMN $0.0169 $0.0617 $0.0589 $0.0468 $0.0616 $0.0617
MO $0.0423 $0.1607 $0.1607 $0.0191 $0.1379 $0.1394
Iﬂs $0.0103 $0.1513 $0.1513 $0.0157 $0.1513 $0.0782
MT $0.0498 $0.0498 $0.0498 $0.0446 $0.0498 $0.0498
INC $0.0109 $0.1339 $0.0801 $0.0057 $0.1579 $0.0975
ND $0.0175 $0.0726 $0.0726 $0.0695 $0.0726 $0.0726
NE $0.0159 $0.0480 $0.0462 $0.0343 $0.0480 $0.0466
INH $0.0474 $0.0507 $0.0507 $0.0160 $0.0445 $0.0507
INJ $0.0155 $0.0834 $0.0695 $0.0134 $0.0834 $0.0808
INM $0.0170 $0.0869 $0.0869 $0.0805 $0.0869 $0.0764
INV $0.0154 $0.0594 $0.0188 $0.0105 $0.0256 $0.0523
INY $0.0259 $0.0457 $0.0457 $0.0189 $0.0457 $0.0373
OH $0.0065 $0.0097 $0.0091 $0.0031 $0.0122 $0.0895
OK $0.0146 $0.0888 $0.0888 $0.0057 $0.0888 $0.0567
IgR $0.0320 $0.0421 $0.0470 $0.0358 $0.0389 $0.0492
PA $0.0171 $0.0142 $0.0097 $0.0056 $0.0190 $0.0319
RI $0.0186 $0.0446 $0.0446 $0.0160 $0.0446 $0.0446
SC $0.0135 $0.0269 $0.0251 $0.0042 $0.0286 $0.0361
SD $0.0882 $0.0981 $0.0981 $0.0014 $0.0981 $0.0981
TN $0.0083 $0.0491 $0.0283 $0.0050 $0.0349 $0.0491
TX $0.0472 $0.0331 $0.0420 $0.0067 $0.0368 $0.0537
fUT $0.0211 $0.0692 $0.0692 $0.0692 $0.0522 $0.0490
VA $0.0194 $0.0195 $0.0201 $0.0034 $0.0697 $0.0358
RS4DAL33 '
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
i ? ReQwest SeLECt
Qwest—== Switchless Reseller
Soliit of Service Domestic Toll Free Service
Intrastate Dedicated Base 8XX Rates
State Class | Class Il Class Il Class IV Class V Class VI
VT $0.0236 $0.0460 $0.0460 $0.0059 $0.0250 $0.0460
WA $0.0162 $0.0210 $0.0388 $0.0319 $0.0406 $0.0406
Wi $0.0177 $0.0194 $0.0401 $0.0196 $0.0265 $0.0401
wvV $0.0128 $0.1065 $0.1065 $0.0274 $0.1065 $0.0580
[WY $0.0172 $0.1108 $0.1108 $0.1060 $0.1108 $0.1108

Interstate and Intrastate billing increments: 6 seconds initial; 6 second increments.
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY
EXECUTED.

& ReQwest SeLECt
Qwe St‘g Switchless Reseller

Spirit o Service . . .
Domestic Outbound Voice Services
Interstate Switched Base Rates
State Class | Class Il Class lll Class IV Class V Class VI
AL $0.0207 $0.0549 $0.0549 $0.0252 $0.0311 $0.0549
AR $0.0211 $0.0750 $0.0750 $0.0403 $0.0750 $0.0666
AZ $0.0200 $0.0600 $0.0600 $0.0275 $0.0350 $0.0660
CA $0.0209 $0.0281 $0.0432 $0.0241 $0.0355 $0.0432
CcO $0.0186 $0.0508 $0.0508 $0.0242 $0.0304 $0.0546
CT $0.0191 $0.0325 $0.0685 $0.0450 $0.0587 $0.0685
DC $0.0202 $0.0833 $0.0833 $0.0494 $0.0833 $0.0765
DE $0.0208 $0.0837 $0.0837 $0.0499 $0.0621 $0.0837
FL $0.0196 $0.0333 $0.0315 $0.0305 $0.0471 $0.0333
GA $0.0200 $0.0693 $0.0693 $0.0228 $0.0607 $0.0693
IA $0.0188 $0.0631 $0.0631 $0.0245 $0.0321 $0.0558
ID $0.0208 $0.0293 $0.0564 $0.0271 $0.0185 $0.0361
IL $0.0212 $0.0318 $0.0386 $0.0163 $0.0187 $0.0504
IN $0.0208 $0.0298 $0.0371 $0.0158 $0.0181 $0.0567
KS $0.0239 $0.0648 $0.0567 $0.0301 $0.0590 $0.0648
KY $0.0210 $0.0383 $0.0549 $0.0206 $0.0297 $0.0549
LA $0.0210 $0.1046 $0.1046 $0.0336 $0.1046 $0.0765
MA $0.0202 $0.0729 $0.0729 $0.0405 $0.0656 $0.0729
MD $0.0205 $0.0738 $0.0438 $0.0484 $0.0559 $0.0738
ME $0.0231 $0.0729 $0.0729 $0.0497 $0.0673 $0.0729
MI $0.0213 $0.0283 $0.0594 $0.0162 $0.0186 $0.0594
MN $0.0205 $0.0495 $0.0485 $0.0267 $0.0283 $0.0302
MO $0.0225 $0.0594 $0.0343 $0.0346 $0.0594 $0.0510
MS $0.0225 $0.0720 $0.0720 $0.0274 $0.0586 $0.0720
MT $0.0193 $0.0675 $0.0675 $0.0251 $0.0279 $0.0168
F&g $0.0206 $0.0345 $0.0333 $0.0300 $0.0439 $0.0441
ND $0.0185 $0.0639 $0.0639 $0.0241 $0.0432 $0.0320
NE $0.0197 $0.0337 $0.0201 $0.0256 $0.0160 $0.0343
NH $0.0225 $0.0895 $0.0895 $0.0498 $0.0895 $0.0738
NJ $0.0201 $0.0488 $0.0270 $0.0292 $0.0488 $0.0288
NM $0.0208 $0.0795 $0.0795 $0.0207 $0.0555 $0.0618
NV $0.0242 $0.0310 $0.0261 $0.0291 $0.0371 $0.0486
NY $0.0200 $0.0514 $0.0514 $0.0283 $0.0514 $0.0405
OH $0.0214 $0.0323 $0.0366 $0.0228 $0.0261 $0.0531
OK $0.0230 $0.0647 $0.0647 $0.0341 $0.0647 $0.0621
OR $0.0188 $0.0450 $0.0396 $0.0244 $0.0175 $0.0451
PA $0.0208 $0.0321 $0,0279 $0.0297 $0.0435 $0.0576
Rl $0.0200 $0.0435 $0.0435 $0.0405 $0.0435 $0.0435
SC $0.0200 $0.0318 $0.0252 $0.0261 $0.0402 $0.0468
SD $0.0198 $0.0723 $0.0723 $0.0258 $0.0795 $0.0550
TN $0.0203 $0.0423 $0.0270 $0.0228 $0.0228 $0.0423
TX $0.0238 $0.0340 $0.0369 $0.0293 $0.0464 $0.0441
UT $0.0183 $0.0453 $0.0453 $0.0238 $0.0297 $0.0382
VA $0.0211 $0.0377 $0.0252 $0.0238 $0.0471 $0.0486
VT $0.0242 $0.0738 $0.0738 $0.0474 $0.0711 $0.0738
RS4DAL33
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL. A CONTRACT OR ADDENDUM IS FULLY

EXEGUTED.
i 2 ReQwest SeLECt
Qwe fmf-' i Switchless Reseller
] 1.O6Tv . - .
Domestic Outbound Voice Services
Interstate Switched Base Rates )
State Class | Class Il Class lll Class IV Class V Class VI
WA $0.0188 $0.0244 $0.0366 $0.0244 $0.0197 $0.0356
Wi $0.0212 $0.0182 $0.0585 $0.0158 $0.0182 $0.0585
WV $0.0240 $0.0905 $0.0905 $0.0265 $0.0905 $0.0469
WY $0.0218 $0.0524 $0.0286 $0.0283 $0.0230 $0.0259
Off-Shore:
All calls must originate in Continental US and terminate to locatlons below.
Switched Base Rates by Class
Class | Class || Class lll Class IV Class V Class VI
AK $0.3399 $0.3399 $0.3399 $0.3054 $0.3383 $0.3399
HI $0.0837 $0.0362 $0.0837 $0.0278 $0.0447 $0.0837
g_u_am $0.0864 $0.0864 $0.0864 $0.0864 $0.0864 $0.0864
_bﬁdway $0.0837 $0.0362 $0.0837 $0.0278 $0.0447 $0.0837
NMI $0.0824 $0.0824 $0.0824 $0.0824 $0.0824 $0.0824
PR $0.0684 $0.0684 $0.0684 $0.0684 $0.0684 $0.0684
luswi $0.0745 $0.0745 $0.0745 $0.0745 $0.0745 $0.0745
Interstate and Intrastate billing increments: 6 seconds initial; 6 second increments.
All 1+ Directory Assistance Calls will be billed at $.55 per call.
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
| ﬁ ReQwest SeLECt
Qwest—== Switchless Reseller
Spirit of Service . .
Domestic Outbound Voice Services
Intrastate Switched Base Rates
State Class | Class Class il Class IV Class V Class Vi
AL $0.0270 $0.0840 $0.0840 $0.0294 $0.0840 $0.0760
AR $0.0555 $0.1812 $0.1812 $0.0418 $0.1812 $0.1058
AZ $0.0713 $0.1024 $0.1024 $0.0678 $0.1049 $0.1052
CA $0.0309 $0.0480 $0.0684 $0.0230 $0.0681 $0.0684
CcO $0.0536 $0.0770 $0.0770 $0.0510 $0.0789 $0.0791
CcT $0.0264 $0.0309 $0.0570 $0.0304 $0.0570 $0.0443
DC $0.0433 $0.0864 $0.0864 $0.0374 $0.0833 $0.0864
DE $0.0374 $0.0710 $0.0710 $0.0289 $0.0621 $0.0710
FL $0.0650 $0.1100 $0.1100 $0.0601 $0.1100 $0.1100
GA $0.0329 $0.0887 $0.0887 $0.0364 $0.0887 $0.0804
Hi $0.0796 $0.0544 $0.0796 $0.0238 $0.0732 $0.0796
1A $0.0490 $0.0934 $0.0934 $0.0385 $0.0923 $0.0958
ID $0.0706 $0.0815 $0.1112 $0.0537 $0.1300 $0.0546
IL $0.0147 $0.0195 $0.0261 $0.0103 $0.0187 $0.0261
IN $0.0155 $0.0239 $0.0401 $0.0158 $0.0378 $0.0518
KS $0.0309 $0.0791 $0.0790 $0.0356 $0.0590 $0.0791
KY $0.0179 $0.0425 $0.0538 $0.0206 $0.0538 $0.0530
LA $0.0285 $0.0625 $0.0625 $0.0331 $0.0625 $0.0589
MA $0.0536 $0.0972 $0.0972 $0.0508 $0.0656 $0.0972
_hﬂ $0.0226 $0.0696 $0.0256 $0.0247 $0.0559 $0.0696
ME $0.0358 $0.0967 $0.0967 $0.0434 $0.0673 $0.0967
Mi $0.0127 $0.0130 $0.0513 $0.0096 $0.0180 $0.0513
MN $0.0470 $0.1049 $0.1250 $0.0644 $0.1181 $0.0911
|M0 $0.1054 $0.2474 $0.1979 $0.0830 $0.2474 $0.1872
|MS $0.0422 $0.2463 $0.2463 $0.0522 $0.2463 $0.1017
MT $0.0699 $0.1061 $0.1061 $0.0487 $0.1282 $0.0485
NC $0.0558 $0.1341 $0.0820 $0.0615 $0.1520 $0.1195
ND $0.0868 $0.0915 $0.0915 $0.0489 $0.0811 $0.0574
|NE $0.0350 $0.1069 $0.0688 $0.0289 $0.0904 $0.0580
INH $0.0778 $0.0968 $0.0968 $0.0469 $0.0895 $0.0968
INJ $0.0386 $0.1371 $0.1066 $0.0383 $0.1346 $0.1371
IﬁM $0.0650 $0.1708 $0.1708 $0.0490 $0.1675 $0.1107
NV $0.0279 $0.0822 $0.0323 $0.0229 $0.0371 $0.0858
NY $0.0511 $0.0789 $0.0789 $0.0451 $0.0607 $0.0789
QH $0.0160 $0.0203 $0.0196 - $0.0139 $0.0463 $0.0747
QK $0.0629 $0.1062 $0.1062 $0.0564 $0.1062 $0.1062
OR $0.0349 $0.0418 $0.0586 $0.0196 $0.0417 $0.0554
IPA $0.0295 $0.0281 $0.0238 $0.0197 $0.0403 $0.0500
Ri $0.0350 $0.0710 $0.0710 $0.0278 $0.0710 $0.0710
SC $0.0288 $0.0430 $0.0419 $0.0207 $0.0504 $0.0552
SD $0.0889 $0.0746 $0.0746 $0.0357 $0.1097 $0.1013
TN $0.0198 $0.0662 $0.0405 $0.0203 $0.0526 $0.0662
TX $0.0771 $0.0745 $0.0713 $0.0503 $0.0648 $0.0648
uUT $0.0332 $0.0622 $0.0622 $0.0306 $0.0620 $0.0522
WA $0.0396 $0.0416 $0.0426 $0.0251 $0.0794 $0.0593
RS4DAL33 :
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

Qwesr:;2

EXECUTED.

ReQwest SeLECt
Switchless Reseller

Splrit of Service . .
Domestic Outbound Voice Services
Intrastate Switched Base Rates
State Class | Class Il Class Il Class IV Class V Class VI
VT $0.0444 $0.0795 $0.0795 $0.0301 $0.0576 $0.0795
WA $0.0350 $0.0592 $0.0618 $0.0362 $0.0836 $0.0643.
WI $0.0201 $0.0182 $0.0470 $0.0158 $0.0327 $0.0470
\AA'4 $0.0409 $0.1956 $0.1956 $0.0385 $0.1956 $0.0954
WY $0.0245 $0.0852 $0.0483 $0.0358 $0.0288 $0.0780
Interstate and Intrastate billing Increments: 6 seconds initial; 6 second increments.
All 1+ Directory Assistance Calls will be billed at $.55 per call.
RS4DAL33
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRAGT OR ADDENDUM IS FULLY

EXECUTED.
F: :7 ReQwest SeLECt
Qwe st ' Switchless Reseller
Splrit of Sereice Domestic Toll Free Service
Interstate Switched Base 8XX Rates
State Class | Class Il Class lll Class IV Class V Class V!
AL $0.0209 $0.0438 $0.0438 $0.0188 $0.0276 $0.0438
AR $0.0215 $0.0667 $0.0667 $0.0277 $0.0502 $0.0667
AZ $0.0282 $0.0938 $0.0038 $0.0447 $0.0562 $0.1009
CA $0.0210 $0.0220 $0.0380 $0.0185 $0.0313 $0.0380
[ o) $0.0229 $0.0761 $0.0761 $0.0363 $0.0456 $0.0819
CT $0.0199 $0.0243 $0.0744 $0.0307 $0.0744 $0.0638
DC $0.0209 $0.0754 $0.0633 $0.0337 $0.0754 $0.0754
DE $0.0212 $0.0755 $0.0755 $0.0327 $0.0755 $0.0755
FL $0.0202 $0.0236 $0.0255 $0.0227 $0.0358 $0.0498
GA $0.0205 $0.0539 $0.0539 $0.0229 $0.0446 $0.0539
1A~ $0.0232 $0.0946 $0.0946 $0.0367 $0.0482 $0.0837
ID $0.0271 $0.0440 $0.0846 $0.0406 $0.0277 $0.0542
I $0.0214 $0.0236 $0.0270 $0.0211 $0.0323 $0.0442
IN $0.0213 $0.0217 $0,0259 $0.0221 $0.0337 $0.0696
KS $0.0236 $0.0655 $0.0285 $0.0223 $0.0364 $0.0655
KY $0.0214 $0.0276 $0.0409 $0.0198 $0.0289 $0.0409
LA $0.0212 $0.0743 $0.0743 $0.0338 $0.0743 $0.0668
MA $0.0207 $0.0755 $0.0755 $0.0337 $0.0755 $0.0745
MD $0.0214 $0.0761 $0.0302 $0.0323 $0.0736 $0.0761
ME $0.0234 $0.0942 $0.0942 $0.0338 $0.0765 $0.0942
Mi $0.0213 $0.0216 $0.0765 $0.0205 $0.0301 $0.0765
MN $0.0246 $0.0742 $0.0728 $0.0401 $0.0425 $0.0454
MO $0.0228 $0.0600 $0.0251 $0.0248 $0.0428 $0.0600
MS $0.0228 $0.0698 $0.0698 $0.0286 $0.0449 $0.0698
MT $0.0240 $0.1013 $0.1013 $0.0377 $0.0418 $0.0252
NC $0.0206 $0.0217 $0.0241 $0.0217 $0.0343 $0.0444
ND $0.0228 $0.0958 $0.0958 $0.0361 $0.0648 $0.0479
NE $0.0246 $0.0505 $0.0301 $0.0384 $0.0239 $0.0515
INH $0.0221 $0.0735 $0.0735 $0.0341 $0.0735 $0.0730
INJ $0.0206 $0.0364 $0.0245 $0.0224 $0.0364 $0.0354
[NM $0.0251 $0.1193 $0.1193 $0.0405 $0.0832 $0.0927
NV $0.0242 $0.0234 $0.0243 $0.0216 $0.0364 $0.0465
NY $0.0206 $0.0507 $0.0507 $0.0209 $0.0358 $0.0507
OH $0.0214 $0.0238 $0.0257 $0.0190 $0.0318 $0.0477
OK $0.0232 $0.0627 $0.0627 $0.0241 $0.0493 $0.0627
OR $0.0232 $0.0675 $0.0594 $0.0366 $0.0263 $0.0676
PA $0.0211 $0.0236 $0.0254 $0.0219 $0.0353 $0.0558
Rl $0.0204 $0.0755 $0.0755 $0.0337 $0.0755 $0.0754
sC $0.0198 $0.0241 $0.0253 $0.0194 $0.0306 $0.0480
SD $0.0247 $0.1085 $0.1085 $0.0387 $0.1193 $0.0825
ffti $0.0207 $0.0631 $0.0234 $0.0206 $0.0355 $0.0631
$0.0225 $0.0252 $0.0263 $0.0213 $0.0344 $0.0597
uT $0.0225 $0.0679 $0.0679 $0.0357 $0.0445 $0.0573
VA $0.0213 $0.0248 $0.0251 $0.0180 $0.0324 $0.0623
RS4DAL33 '
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

Qwe st.‘2

EXECUTED.

ReQwest SeLECt
Switchless Reseller

Soirit of Service Domestic Toll Free Service
Tnterstate Switched Base 8XX Rates
State Class | Class | Class il Class IV Class V Class VI
VT $0.0242 $0.0800 $0.0800 $0.0348 $0.0600 $0.0800
WA $0.0232 $0.0366 $0.0549 $0.0367 $0.0295 $0.0533
Wi $0.0212 $0.0231 $0.0601 $0.0199 $0.0329 $0.0601
WV $0.0243 $0.0453 $0.0453 $0.0202 $0.0453 $0.0400
WY $0.0272 $0.0786 $0.0428 $0.0425 $0.0345 $0.0388
Off-Shore:
All calls must terminate in Conlinentaﬂs__and originate in locations below.
Switched Base Rates by Class
Class | Class Il Class Il Class IV Class V Class VI
IAK $0.1952 $0.1952 $0.1952 $0.0707 $0.1952 $0.0740
IHI $0.0615 $0.0266 $0.0615 $0.0224 $0.0338 $0.0615
lCanada $0.0990 $0.0990 $0.0990 $0.0990 $0.0990 $0.0990
Canadian 8XX Origination Rates are not eligible to receive discounts.
Interstate and Intrastate billing increments: 6 seconds initial; 6 second increments.
RS4DAL33
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM 1S FULLY

EXECUTED.
/,:v ? ReQwest Sel.ECt
Qwest—= Switchless Reseller
Spirit of Service Domestic Toll Free Service
] Intrastat? Switched Base 8XX Rates
State Class | Class Il Class Il Class IV Class V Class VI
AL $0.0381 $0.0521 $0.0521 $0.0189 $0.0521 $0.0463
AR $0.0773 $0.1070 $0.1070 $0.0315 $0.1070 $0.0647
AZ $0.0853 $0.0895 $0.0895 $0.0682 $0.0682 $0.0938
CA $0.0417 $0.0373 $0.0417 $0.0148 $0.0386 $0.0388
CO $0.0697 $0.0732 $0.0732 $0.0558 $0.0558 $0.0767
CT $0.0342 $0.0209 $0.0381 $0.0204 $0.0381 $0.0323
DC $0.0526 $0.0526 $0.0458 $0.0290 $0.0458 $0.0458
DE $0.0487 $0.0487 $0.0487 $0.023% $0.0413 $0.0413
FL $0.1127 $0.0931 $0.0958 $0.0398 $0.0947 $0.0842
GA $0.0359 $0.0740 $0.0740 $0.0212 $0.0740 $0.0576
Hl $0.0448 $0.0439 $0.0448 $0.0263 $0.0448 $0.0429
1A $0.0637 $0.6690 $0.0669 $0.0510 $0.0510 $0.0701
ID $0.0917 $0.0963 $0.0963 $0.0734 $0.0734 $0.1009
L $0.0197 $0.0137 $0.0155 $0.0095 $0.0154 $0.0168
IN $0.0225 $0.0174 $0.0160 $0.0149 $0.0220 $0.0333
KS $0.0353 $0.0657 $0.0616 $0.0247 $0.0657 $0.0442
KY $0.0671 $0.0671 $0.0671 $0.0160 $0.0316 $0.0308
LA $0.0327 $0.0367 $0.0367 $0.0204 $0.0367 $0.0327
MA $0.1263 $0.1263 $0.1263 $0.0450 $0.0617 $0.0612
MD $0.0273 $0.0361 $0.0162 $0.0174 $0.0343 $0.0361
ME $0.0397 $0.0535 $0.0535 $0.0259 $0.0433 $0.0535
M $0.0178 $0.0096 $0.0277 $0.0088 $0.0115 $0.0277
{MN $0.0611 $0.0642 $0.0642 $0.0489 $0.0489 $0.0672
MO $0.1561 $0.1649 $0.1579 $0.0706 $0.1649 $0.1398
MS $0.0292 $0.1255 $0.1255 $0.0231 $0.1255 $0.0707
MT $0.0905 $0.0950 $0.0950 $0.0724 $0.0724 $0.0995
INC $0.0731 $0.1191 $0.0858 $0.0382 $0.1316 $0.0912
IND $0.1128 $0.1184 $0.1184 $0.0902 $0.0902 $0.1241
NE $0.0455 $0.0478 $0.0478 $0.0364 $0.0364 $0.0501
NH $0.1076 $0.1076 $0.1076 $0.0406 $0.0560 $0.0573
NJ $0.0426 $0.0767 $0.0684 $0.0259 $0.0739 $0.0767
NM $0.0845 $0.0887 $0.0887 $0.0676 $0.0676 $0.0930
NV $0.0357 $0.0796 $0.0250 $0.0176 $0.0282 $0.0559
NY $0.0659 $0.0659 $0.0659 $0.0323 $0.0499 $0.0457
OH $0.0221 $0.0127 $0.0142 $0.0106 $0.0151 $0.0574
OK $0.0992 $0.0992 $0.0992 $0.0205 $0.0608 $0.0458
OR $0.0454 $0.0476 $0.0476 $0.0363 $0.0363 $0.0499
PA $0.0387 $0.0192 $0.0166 $0.0141 $0.0218 $0.0297
RI $0.0433 $0.0433 $0.0433 $0.0240 $0.0408 $0.0408
SC $0.0358 $0.0286 $0.0276 $0.0141 $0.0291 $0.0349
SD $0,1156 $0.1214 $0.1214 $0.0925 $0.0925 $0.1272
TN $0.0293 $0.0429 $0.0300 $0.0152 $0.0336 $0.0429
TX $0.1212 $0.0528 $0.0513 $0.0369 $0.0547 $0.0623
UT $0.0432 $0.0454 $0.0454 $0.0346 $0.0346 $0.0475
RS4DAL33
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RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

Qwest‘Q

EXECUTED.,

ReQwest SeLECt
Switchless Reseller

Solrit of Sorvice Domestic Toll Free Service
Intrastate Switched Base 8XX Rates

State Class | Class Il Class lll Class IV Class V Class VI
!IL $0.0473 $0.0262 $0.0270 $0.0160 $0.0537 $0.0359
VT $0.0558 $0.0558 $0.0558 $0.0282 $0.0370 $0.0468
WA $0.0455 $0.0478 $0.0478 $0.0364 $0.0364 $0.0501
Wi $0.0362 $0.0209 $0.0362 $0.0198 $0.0262 $0.0361
wvVv $0.0359 $0.0904 $0.0904 $0.0293 $0.0904 $0.0480
WY $0.0318 $0.0334 $0.0334 $0.0255 $0.0255 $0.0350

Interstate and Intrastate billing increments: 6 seconds initial; 6 second increments.

RS4DAL33
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM (S FULLY EXECUTED

Qwest.‘Q

RS1
International
Termination Rates

Spirit of Service
Decreass,
Country RPA Country Code Ctty/Mobile Code(s) d or
No Changs
Ista) — A 047 | 304560 |  Oecrepse |
Alb 355 N/A 0. 303792 Increase
Albania - Mobl 355 38, 68, 69 $0.2267 $0.2067 1 Incrggse
Algeria 213 NiA .1680 $0.1480 Decease |
Algeria - Mobile/S Servl 1 61,7,98.99 0.22 $0.2080 1 Decrease |
American Sames 654 NIA 40192 0.0992
rica: - Moblle/Spectal Se 684 2 119; $0.0992 Ingrense
Andorra 36 N/A 0. $0,0560 Decroacs
dorra_« Mobile ] 376 3 $0.4300 | Jocrease
Angota 24 WA $03482 2282 Degrease
[ Angola - Mcbiie/Specia] Services 24 ] 0. [_$0.2702 | DOccease ]
I —2 LA, $0.2118 ) .1918 | Decease
Angyllla - Moblle/Speciy] Services 24 235,772 $0.2200 $0.2000 _ Increxse
_Amtarcticy 572 A $05181 | $0.4981 [ No Changg |
Antgua 268 N/A $0.2278 $0.2078 Degeass
Antiqua - Mablle/Spacial Services 8 e S 2 o Rk % | wam | w27 | Incease
ntina 4 NA 05! $0.0352
Argentina - Buenos Alres 11 0.03. 0.0120 ease
enting - Moblle/$| 4 9 $0,1672 1472
__Armenla 4 DA 1 |_$0.1250 Decrease |
- He, 12l S 74 7,9 0.,
Aruba 297 NJA 1840 $0.1640 Incrense
Anibs - Moblle/Special Seryices 297 56,59, 6,73, 74,0 40,1680 | Increpse |
[ Ascepsion Isfand 247 _NA 7400 1 607300 | " Decrexe |
Australla 61 NA X 0224 | Increass |
Austrgilp - Metboume 61 3 0395 $0.0)95 | ODecresst |
Austraifa - Moblie/Special Services 61 1,4,50807,78.79 $0.2304 Increase
Australla - Sydney 51 28,29 0.0 $0.0192 | Degease |
Austrla - Noblie/Special Sorvices a 453, 650, 66D, 661, 663, 664, 665, 666, 667, 668, | o355 | 50.3260 Increasa
Austria - Vienna Jix) 1 0.0421 $0,0221 Increase
__Axerhatian 954 WA §0.2300 | 502900 | Deaease |
Azerbajjan - Mobile/Spectal Services 594 0, 12| $0.7312 Increase
Bahamas 242 N/A $0.1104 $0.0504 Dacrease
Bahamas - Moblle/ Special Services 242 357; 359, 427, 407, 477, 557 $0.1120 $0.0920 Increase
Bahyain ___ 72 WA 2158 | 40.2558 | Degease |
Bahrain - Moblle/Speclal Services 973 35,9 $0.3076 | $0.2878 1 Oecresse |
Bangladesh 880 NA $0.2096 $0.1896 Degease
Bangladesh - Chittagong 830 31 $0.1160 $0.0960 Degease
53 Mf - Dhaka 88D, 2 $0.0902 | $0.0702 ﬁ:
i Ban - Mablile; J ] 880 1 $0.2080 40.1880
Bangladesh - Sylhet 880 821 1 $0.1440 Increase
Ba 246 A $0.2120 $0.1920 Decrease
Ba = Moblle/S: 246 23, 24, 250, 25! 25 $0.2232 $0.2032 Increase
fus, NA $0.3104 | 2 r__]___me&e
Tarus Moblle/ Special Sei 375 2 —$0.2968 | $0.2768 | Degeme |
Belgium 32 NA .0432 $0.0232 | Decease |
Belglum - Brussels 32 F $0.0424 $0.0024 Increase
Belgium - Moblle/Speclal Servicas 2 7.9, 17,16, 27, 33, 44, 45,36, 47, 48 45,65, 215 | $0.2720 $0.2500 | Decrease |
Belize T N 502280 | sozus0 | Decegse |
lize - ibe, | Setv! 1 2,6, 14, 15,16, 13, 802, 22 $0.3480 $0.3280 Increase
[ 229 _NA 1960 $0.1760 | Docresse |
01, 02, 03, 04, 05, €6, 07, 08, 0, 20, 23, 28, 25, 39,
Benln « Moblle/Spedial Services 229 4D, 42, 44, 45, 46,47, 48, 49, 55, 60, €4, €8, €9, 70, $0.1962 $0.1762 Inqease
85, 86, B7, 88, 89, 90, 91, 92, 93, 94, 95, 96, 97, 98
Bermuda 41 N, $0.1160 $0.0960 Deaease
504, 505, 508, 507, 508, 509, 510, 521, 512, 513,
. 514, 515, 516, 517, 518, 519, 520, 521, 522, 523,
Bermuda - Moblle/Special Services 441 524, 525, 526, 527, 518, 529, 530, 531, 532,533, $0.1200 $0.1000 Increase
534, 535, 536, 537, 538, 539, 590, 591, 592, 593,
Bhutan 975 /A 307120 | _¢0.1920 Degee
Bhutan - Mobleléﬁl Services 975 17, 93, 94, 95, 95, 97, 98, 9 $0.2202 $0.2002 Increase
Bolivia 591 NA 0.1 $0.1520 | Degesse |
Bolivia - La Pazx 591 22 $0.1066 4$0.0866 Decrease
Bolivia - Moblle/Special Services §91 133, 144, 152, 159, 164, 166, 7,9 $0.1888 $0.1688 Decrease
nla & vl 387 HjA s0.7360_| $03160 | Decresse |
Besnla & Herz a » Moblle/S) Serv 7 6,90 $03480 | $0.3280 Increase
___ Botswana 267 NA $0.1640 $0.1340 Increase
Botywana ~ Moblle/Special Services 262 73,72 $0.1872. $0.1672 Iocrease
Brazi} 55 $0.0856 $0.0696 Degrease
Bragil - Belo Horjronte 55 10 12, 314, 315, 316 $0.0616 $0.0416 | Oecease |
107, 1089, 109, 117, 118, 119, 127, 126, 129, 137,
138, 139, 147, 148, 149, 157, 158, 159, 167, 168,
168, 177, 178, 379, 187, 168, 169, 193, 194, 195,
196, 197, 198, 199, 207, 208, 209, 217, 218, 219,
227, 226, 229, 237, 238, 239, 247, 248, 249, 257,
258, 259, 267, 268, 269, 277, 276, 279, 287, 289,
289, 298, 307, 308, 309, 317, 318, 319, 327, 328,
Brazll - Moblle/Spacial Servioes 55 329, 337, 338, 339, 347, 348, 349, 359, 359, 367, 40.2200 $0.2000 Oeqgease
368, 369, 377, 378, 379, 387, 388, 369, 397, 398,
399, 407, 408, 409, 417, 418, 419, 427, 428, 429,
437, 438, 439, 447, 448, 449, 457, 458, 459, 467,
468, 469, 477, 478, 479, 481, 488, 489, 497, 458,
499, 507, 508, 509, 517, 518, 519, 527, 528, 529,
537, 538, 539, 548, 547, 549, 557, 558, 559, 567,

RS}t Release
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

RSI
International
5 . Terminstion Rates
Qwest
Splrit of Service
Decrease,
Country NPA Country Code Ciy/Mobile Coda(s) d or
No Change
707, 708, 709, 717, 718, 719, 727, 728, 728, 737, 738,
739, 747, 748, T49, 767, 768, 759, 767, 758, 766, 717,
778, 779, 787, 788, 789, T97, 798, 789, 807, 808, 809,
811, BT, 818, 819, B27, 826, 829, 837, 838, 839, 847,
Brazil - Mobile/Special Services S5 848, 849, 857, 858, 650, 887, 868, 860, 677, 870,678,  $0.2200 $0.2000 Decrease
807, 888, 689, 897, 868, 869, 57, 008, 909, 817, 918,
919, 927, 828, 826, 537, 933, 529, B47, 948, 849, 057,
958, 059, 087, 868, 969, 977, 978, 979, 687, 088, 689,
997, 938, 008
Brazil - Rig ¢ Janio 55 | 311, 212, 213, 214,215, 21 300450 | $0.0080 | ncrease
Brazll - 30 Pau| 111,112, 113,314, 115, 136 $0.0440 | 400240 | Increase |
British Virgin {slands 28 N/A 40.1360 0.. | _Decrease |
British Virgin Islands - Mohile/Special Services 284 440, adl, 443, 443, 444, 996, 439 0.1544 $0.1344 ncrease
Brunel €73 NA 08 72
med - Mblle ] —en 786 —40.0840_1 80, [ Decregse |
Bulgarls 359 WA 30,0128 200 |
Buigaria - Moblle/Special Services 359 7,48 128 | 402928 | Incesse |
[ Bulguia-Sofia % Y (520400 | Degeme |
[ burimrfaso —RIA $02200 | $02000 | Decesse |
Buriina Yaso - Moblie/Spedial Services 26 3,657,586, 59,72, 73,8 $0.3207_ ] Inerease
___Burund] 257 A $0.1608 1 $0.1408 1. Decreass |
rund| - Moblle, 1 57 29,9 2243 $0.2043 | NocChange |
Cambaodia B2 WA | 40,2080 1 Deqease ]
Carabod|a - Mobile/Specia] Services S F] 30,3224 $0.3024¢ | Decease |
_Cameroon__ 237 N/A_ 0. [ _$0.2912 1 Decesse ]
Cameroon - Moblig/Special Services 37 S5 789 $0.3900 | $0.3200 ! Deceasc |
da 204 N/A 0320 $0.0120 _szL‘
na 250 N/A .| X Degease
Ganada 289 WA 00320 | $0.00 | Decease ]
anada 306 /A 0.0 010 | Deqesse” |
@ _N/A §0.030 | 500120 | Deresse |
nada 416 —NA 0320, $0.0120
Carada 418 NA_ .03 ﬁ‘
nada A N/A 9320 0120 | Deaeass ]
Ca 506 N/A 0.0320 $0.0120 Degrease
Canada 514 N/A X $0.0120 | Degease |
519 N/A .0320_| $0.0120 | Oecrexse
Canada 604 NA $0.0320 400120 | Decrense |
Canada 613 N/A 0320 $0.0120 Decrease
Canada §47 SA 2 | _$0.0120 | OQecrease |
anady 7 N/A $0.0320 $0.0120 Degrease
Canada 709 — A $0.0220 | 400120 [ Degexs |
Canads 78 A 00320 |30,
Ganada 780 WA $0.0320 | 30.0120
Canada 807 N/A 0. $0.0120 Decrease |
Canada 19 N/A _30.0320__ | 0120
anady 67 NA $0.0320 120 Decreass
Cama 902 NA 300320 | 500120
Caqada 205 N/A .0; | 300120 § Dogease J
Capg Verde Istands 238 N/A 40,3720 $0.3520 Decrease |
erde - Moblle/Spedal 238 91, 92 3880 | $0.3680 Increzse
Caymapn Islands 9, — NA 40.1558 |_Decregse |
[=3 Isiai - Ve/S) ) Se! 345 917, 6, 9. 40,1856 A Ingease
epubl 136 NJA 22 02077 | Degegse |
Ceontral African Republi - Moblle) 0 $03277 | _$0.2077
Chad 235 WA ~$0.3560_ | £0.3360 | Decremse |
ad - S| 1V 235 24 304350 0.4, | __Decroase |
[ _Chil 56 — WA | sops08 |
Chile - Mablle/Speclal Services 56 18 7, 68, 68, 0 $0.245) $0.2251 |ncrease
—Chile - S30tiago 5 20,2 24 8, [ $0.0403 | 400203 | Degease |
Chinp 86 N/A X $0.0208 Increase
China - Beijing 86 10 0.040 $0.0208 Increase
China - Guangrhou 86 20 $0.0408 $0.0208 Increace
China - Fuzhou 86 591 $0.0208 logrease
ina - Mobil | Services 86 13, 140, 866 $0.0408 $0.0208 Increxe
China - Shanghal 86 2t 0. $0.0208 Jncrease
Christney & Cocos [slands 61 891 164 $0.2280 | 2080 | NoChange
Colombia 57 _NA $0,1147 X Increasa
Colombia - Baranqullla 3L [X] $0.0800 X Increyse
Colommbla - Bogeta 7 12,13,14, 15,16, 17, 18 $0.0696 $0.0456 1 Decrease |
Colombia - Call 57 23,24,35, 2 289 $0.0645 00445 | Degesse |
Colombla - Medetlin 57 40, 41, 92,43, 44, 45,46, 47, 48 $0.1072 $0.0872 Increass
miila - Mobile/Special Servi 57 ] 3 136 $0.0536 | Degease |
_Comoras 269 7 $0.4520 | 404320 1  Increase ]
Comoros - Moblla/Specia) Services 263 3.9 -4 | 304320 1 Ingease
Congo, Republic of 242 N/A $0.2069 $0.$860 | Increase |
Cook [stands 687 N [ $4,0000
X Tsfands - Special Services ] 5. 61,6465 Z$6,4200 | ~$6.4000
506 _NA 00656 | $0.0656 | Deqease |
- Mobll al 506 1, 3,283,064 0. | _$0.0672
Croatla 385 NIA 77
Croatia - Moblle/ Special Servjces 385 €0.62,76,77,9 1T 29 Inaenss
Cuba. 53 N7A 11880 $1.1680 Increase
Cuba - Gyantanamo Bay o3 9 1 jncresse
Cyprus 7 N/A 0920 $0.0720 | Oecreass |
Cyprus - Moblle/Spacial Services 357 3,70 $0.1458 $0.1258 | Deceass |
Republl; 420 N/A $0.0488 0.0288 Decense
Czech Republic - Moblia § 1/Services 420 60, 72, 73,77,93, 96 $0.2520 $0.2320 Decreass
Czech Republic - Pragiie 420 2 0438 $0.6288 | Deaeass |
Denmark A5 0411 $0.0211 Decregse
Denmark - Moblie/Spedial Services s 2 30,31, 4, 41,36, 53, 5%, 60, 61, 70.77,38,90 | 53240 | $0.3040 Incrense

RS) Raloase
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Increass Effsctive Date: 04/08/04
Ducrease Effsctive Date: 04/02/04
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FOR DISCUSSION PURPOSES ONLY. RATES NOY EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

RSI
Internations)
! Termination Rates
Qwe st‘é'

Spirit of Service
Decreasa,
Country NPA Country Code City/Mobile Code(s) tched or
No Change
" Diego Garcia_ 2% WA 7634 | ¥3763 | Inemse |
~_Dilboutl _ ] N—— 0.4 | _$0.4480 ]
= Moblle/S ! 253 _B0,Bt, B2 83 0. |_so.5240 |
— Dorlnica _ 5 WA 50,80 1
Dominica - Mobllg/S) 767 335, 245, 265, 176, 277 .26 $0,2416 Increace
Dom ubll 903 N/A $0.0989 €0.0789 | Decrease |

TUY, IZT; 20, TLY, 2V, T, 230, DIy g
154, 255, 256, 257, 258, 250, 264, 265, 267, 268,
269, 270, 271, 272, 280, 281, 282, 283, 292, 293,
299, 301, 302, 303, 3049, 385, 306, 307, 308, 309,
310, 321, 322, 323, 324, 325, 316, 327, 330, 340,
341, 342, 343, 344, 345, 348, 350, 355, 360, 366,
370, 371, 374, 376, 377, 383, 386, 387, 350, 392,
304, 395, 396, 399, 415, 416, 417, 418, 419, 420,
in} « Mobik Services 803 421, 422, 423, 424, 425, 426, 427,428,429, 430, | $0.1840 $0.1640 Decease
431, 432, 436, 437, 438, 439, 440, 441, 442, 443,
444, 445, 496, 447, 448, 449, 451, 452, 453, 454,
456, 457, 458, 459, 460, 461, 452, 463, 464, 465,
470, 481, 486, 450, 991, 452, 493, 434, 495, 496,
497, 499, 435, 515, 519, 542, 543, 545, 609, 624,
628, 629, 630, 631, 632, 634, 635, 637, 639, €4, 650,
651, 652, 653, 656, 638, 659, 660, 670, 671, 696,

707, 710, 723, 727, 729, 747, 749, 750, 751, 752,
753, 734, 758, 757, 158, 759, 760, 763, 762, 763,
764, 765, 767, 768, 769, 771, 772, 773, 774, 775,
776, 777, 785, 786, 787, 796, 801, 802, 843, 804,
BOS, 815, 816, 817, 818, 829, 834, 835, 835, 837,
838, 839, 840, BA1, 842, 843, 844, 845, 848, 847,
U - Mobil ! 809 848, 849, 850, B51, 852, B33, 859, 855, 856, 857, $0.1840 $0.1640 Deceasa
858, 859, 86, 871, 873, 874, 675, 876, 977, 878, 879,
880, 581, 882, BA3, 884, 845, 886, BEY, 890, 912,
913, 914, 915, 916, 917, 918, 928, 929, 932, 938,
939, 940, 941, 942, 943, 944, 945, 946, 952, 953,
961, 962, 963, 964, 965, 966, 967, 968, 963, 972,
973, 974, 975, 977, 978, 979, 989, 981, 982, 986

East Timor 670 N/A $33700 $3.2000 No Changa
Ecuador N/A $0.2090 $0.1840 I ease
Ecuador - Guaysquilt 593 4 . 30.1720
Ecuador - Mohlle/Special Services 593 g 5 1
| Somdor-Quits 593 H $0.2120 |
Ei 20 N/A $0.2328 1 €028 1 Degrense ]
Eqypt - Galro 20 23, 2128 | Degease |
1 EQYpt - Moblle 20 10,11, 12 : | _$0.1760 1  Decrease ]
L HSakador _ 503 0.1504 | _$0.1304 1 Oeceass |
El = Mablle, ces —Su3_ 28,9383 _$0.1704_{ $0.1504 | Decesse
[ tquatodal Gyines — 240 NA M_W_ﬂﬂlli..&.
i Galneg - Mob) Serv| 240 234567 2401 $0.3040 | Increase |
290 _$04200 | $0.4000 1 Deqease |
__Estonla 3 N 7 N— | $00360 | Degesse |
Extonia - Moblle/Specinl Services. 7] 5,70, 72, 765,88 3 $0.3520 Ingrease
_Ethiopia 251 T 24760 |__$04520 | Oeceass |
[ Ethioplj - Moblle/Specia) Services 2z, 9 | 504680 |  Dedexe |
[ Feempolsiands 308 .2 [_$0.2560 1 _ Ingease |
alkla landg [Isiag Matvina: 700 N/A, 30,9224 | $0.9024 {  Increass |
679 NA ¥ 40.3680 Inerease
& ds < Mobile al Services 679 9,13 40.3760 [ncrease
Fnland 5 HA 30,0536 _ | $0.0336 Increasy
¥l M Special Se 258 4,50, 71 $02240 Ircrease
. France 33 — NA !9.&3_.199 | $0.0)89 | Decegse |
France - Moblle/Spedal Sqrvices 33 36,6, 836 .2440 $0.2240 Degease
[ Ffonoa-Parls 33 1 370 | $0.0170 | Degease |
Fronch Antilles & Martinique 596 N/A 0.1 $0.1400 Degesse
[ treachGulans — :awxw"hm'm—-—’m—‘” [ $0.1832 | Qeaesse |
French Gulans - Mobile, | Services 594 21, 23, 26, 0, 41, 42, 43, 44, 95, 2760 $0.2560 Increase
ich Po! & NIA 4 $0.3040 Decease
Gabon Republic 241 N{A, $0.1920 $0.1720 | Decease |
Gabon Republic - Moblle/Special Services 1 O o 51, 04, 5, :'7";;5‘9'15'2'”539'557,_;75" s02u2 | s0a92 | oecresse
Ganbia 220 /A 3024 %zga Tncreage
Gambla - Moblig/Specal Servicey 2 9 _3$0.3064_ | ; 1 Increpsa J
Georyjia N/A $0.0840 $0,0640 Degeass
Georgla - Mobile, al Se 995 37, 77,93, 97, 99, 26305 $0.2152 $0.1952 Increass
rnea 45 0 [ 500165 .1 Decense |
Ggrmany - Franidfurt 49 €9, 335 $0.0365 $0.0165 | Decease |
Germany - Moblle/Special Sorvices 49 1. 700. 701, 800, 900, $0.3320 403120 Incrense
=TT ) 233 /A 1520 | $0.1320 1 Degexse |
1 Ghang - Accra 23 21 $0,1080 $0,0880 | Oecrcase |
Ghana - Moblle/Special Services 233 70, 3170, 23, 24,25, 27, 28 a $0.1632 Ingease
Glbratar 350 NIA 0, $0.0608 Increase
Glbraltar- Mobila al e 350 54, 56,57, 58 $0.387§ 403678 | Incresse |
30 NjA $0.0552 $0.0352 Decreasa
reace - Athens 30 10, 11,12, 13, 14, 15, 16,17, 18,39, 21 $0.0517 $0.0317 | Decease |
[3 - Mobile/Special Serv 30 €9 .2 $0.2240 Tncrease
Greenland 299 N/A 10.734 $0.7040 Ingense
G nd - Mobile/Special 239 4,5 508200 | 408000 | [Increase ]
Grenada a73 A $0.1960 $0.1760 | Decegse |
Grenada - Mobile/Special Servicts a3 PR ‘°‘! Y PR T | soams | s | dneresse
_ Guadeloupe T NA _§0.1304 | 0109 ) Degense |
increesa Etfacive Date: 04/08/04
Deciease Effactive Date: 04/02/04
RS| Reieasa QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
RSI0401SF-1 Sowtof
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXEGUTED

RS! Release
RSI04048#-1

RSI
Interwational
. . Termination Rates
Qwest
Spliit of Service
Decrease,
Country NPA Country Coda City/Moblie Code(s) dicated | L or
Mo Change
Guadeloupe - Moblle/Special Services 520 AR T MR Bl somn | so3m | Increase
Guatenpla A | $0.0712 | 304512 | Degese ]
68, 70, 71, 79, 80, 81, 89, 90, 91, 95, 99, 223, 228,
237, 233, 248, 249, 263, 277, 278, 279, 283, 285,
323, 325, 328, 377, 378, 379, 420, 429, 459, 485,
Guatemala - Mobdlle/Special Services 502 427, 428, 470, 528, 628, 620, 639, 657, 658, 677, $0.1856 $0.1656 Oecrease
678, 679, 723, 728, 7139, 757, 758, 779, 820, 827,
B2, 848, 858, 864, 861, 863, 865, 879, 883, 692,
920, 928, 929, 939, 958, 970, 973, 972, 973, 974,
Guinea 224 N/A §0.2160 | ¢0.1960
Guines - Moblis/Special Services 224 11,12 13,40 2160 $0.1960 Increasa
Guinea-Blssau 245 N/A $1.5880 1 $1.5 Increase
[ Guinea-Blysan - Moblle/Specipl Services 245 25 320040 | 319640 | Degease |
Guyana 592 $0.3360 $0.3760 Increyse
Guyan - Mobile/Spedal Services 592 74, 384, 394, 4, $0.3960 $0.3760 Increase
Haity 209 N/A $0.1688 $0.1988 | Decrease |
Haltl - Moblle 09 251,3,4,6, 85,9 $0.3338 $0.3198 Increass
Halt - Spectal 500 s $03600_ 1 503040 | _Ingepss |
Honduras 2 N/A §0.3582 | Deceass |
nduras - Mob lad $04 9 $0.3960 $0.3760 Increass
Hong Kong 8§52 R/A _$0.0392 | $0.0192 Increase
Hong Kong - Moblle/Special Services §52 $.2:.48,49,6,7,9,9 $0.0354 Increase:
. Humgary 36 7Y $0.0646_ | | Degease |
Hungary - Budapest 36 1 $0.0524 $0.0424 | Degepse |
Hungary - Moblle/Special Services 36 50,60, 7 $0.3040 $0.2840 Increase
—Jocland 354 — NIA §0.0540 | 30.0840 | Increpse |
Icaland - Mobile/Special Serylces 3 368839 $0.3218 $0.3016 Increase
India 91 N/A $0.2152 30,1952 Deqgease
Indla - Ahmedabad 91 792 $0.1544 $0.1344 |  Deceace |
Indle - Bamgalere 91 80 $0.067¢ | s0.1672 | Incepse |
Indla - Bombay 9 22 $0.2160
Indla - Calcutta 33 B |_$0.1688 Decrease
Indis - Hydevbad 91 40 0.1074 $0.0874 Decrease
Indla - Madras 9 L) $0.1264 $0.1064 Docreace
Indla - Moblle/Speciat Serv 91 94, 98 2038 $0.1638 Increase
India - New 1] 91 11 $0.1672 £0.1472 Degrease
India - Pune (Poona} 51 29 402200 | $0.2000 | ODecrexe |
Indla - Punfab S1 16,17, 18 402040 | $0.1840 Decreace
— .. Indonesls ___ 62 N/A $0.1374 $0.1174 Increase
[ _Indonesia-Jakarta ] Al $004603 1 $00413 |  Degease
Indonesia - Moblic/Special Services 52 8,28 $0.1964 .17864 | _Degewe |
INMARSAT - 370 (K N/A $16.0200 | $16.0000 | Jncrease
INMAS -871 87 A 36,4040 $63840_ | Decrease |
X T - 872 872 NIA $6.4040 |
RSAT -8 873 N/A — 464040 | _$6.384
INMARSAY - 624 B7 N/A $6.9030 | $6.3040
N N/A $1.6240 {ncrease
Iren 55 /A $0.1560 $0.1350 inresss
T Hobile/Spedial 5o 9 1019601 $0.760 1 Increase |
_Ia 964 T 5052191 $0.5019 | Decease |
Iretand 353 N/A K X Decrease
| lrgland - Publin 353 "ﬁ__l——_&wﬁ__i_i_&m [_Deceasa |
Treland - Moblfa/Special Servi 163 0,1520, 1530, 1540, msoi;sﬁse 1560, 1570, 1580, 3. o526y 40.2480 Incresse
Jridhmm 881 N/A X ncreass
Israc) 72 —NA $0.0312_ | 0312 |_Degrease |
Israel - Moblle/Special Services 972 S8 _$0.3352 1 s0.1152 {ncrease
Isthel - Tel Aviv I 3 $0.0504 $0.0304
Tialy _ N/A $0.0400 $0.0200 | No Ownge
Ttaly - Milan 39 02,3 .0300__| $0.0200 | No Change
Ity - S| 1 So) 39 $0.3128 $0.2928 Increase
Itly - Rome _39 060, O 064 7, 069, 6 $0.0400 $0.0200 No Change
1vory Const 225 NfA $0.2920 $0.2720) Increase
ITvopy Coast - Mobile/Special Services 225 9 0.2920 .2720 | _ Oecrease |
Jamalce 76 NA $0.1272 $0.1072 Decreasa
- 1 2, 3, 4,700, 707, 77, 78, 79, B, 909, 919, 990, 995, $0.2758 $0.2558 1
(113 957,999 i crease
Japap 300496 1 $0.0296 | Decrease |
Japan - Military g 117 $0.0656 $0.0456 Increase
Japan - Mobile/Spaclal Services 81 10, 20, 30, 3100-3116, 3118-3199, 40, 50, 60, 6100~ $0.2088 40,1888 Deaease
_Japan - Qsake 8L 62,63,64,65,66 67,68,69 $0.050} $0.0301 Jocrease
Japan - Tokyo 32,33,34,35,36 37,3839 $0.0501 $0.0308 | Ieer
Jordan 962 N/A | 402060 Jecrag
Jordan - Amman 962, $0.2290 | $0.2090
[ orian - Moblie/Spocil Services 962 77.73.95.96 "£0.2072 150
Kazakhstan 2 Qﬂ ;1I }; $0.2040 .1840
33, SO0, 313, 31290, ; 1 ” n
31591, 31790, 31791, 31890, 32190, 32193, 32350,
Kazaklistan - Mobile/ Special Services 7 32301, 32490, 32590, 32591, 32680, 32691, 3700, | $OITS | 0TS | Increas
23701 €70 S21K73
- P 7S 3027 | Toovemss |
| Kenva - Mobile/Speclal Services 2 739 $0.a278 1 304078 1 Increase |
[ Kenya-Nalrobj 24 2 $02520 1 $0.2320 Degease 4
.. [dribati 586 A 30.78%0 | $0,7660 | Decease |
Kiribat! « Moblle/Special Services 686 [1] 1.71 $1.6832
Kores, Morth 250 N/A .8480 $0.8280 Increase
62 N/A $0.0424 $0.0224 %
I South - Mobile/S; ) 82 1,27,67 X 7!
L __Kprep, South - Seoul 82 20, 23,23..33, 29,25, 26,28, 29 $0.0419

Increase Effective Date: 04/08/04
Docreave Effeciive Dale: 04/02/04
QWEST COMMUNICATIONS GONFIOENTIAL AND PROPRIETARY
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

owest-2 .
west o . ermination Rates

Splrit of Sarvice
Dacrease,
Country NPA Country Coda Chty/Modlla Code(s) hed dicuted or
No Change
Kuwa) 5 N/A $0.1400 0.
uwalt - Mob!! v 965 0,1,56789 1429 4
__ Kyysstap 998 LY 50,1640 | 0.1
n - Mobie, 8y ces 99 3,502,537 $0.1939 0.1
Laas 856 N/A $0.1784 . Deq
= Mobl| rv] 856 K $0.1584 " Increase
371 N/A $0.1920 $0.1720 Deaense
< Mobile il cas an $8,59,6,89 _$0.2806 1 $0.2606 [ Increase |
lehanon 961 NA 0.16: $0.1416 | Degease |
Lghanon - Mobilg/Special Services 961 3 .2 $0.2616 ) Decease |
Lesotho 266 N/A 1544 $0.1334 Increase
Lesotho - Moblie/Spadial Servioes 266 56 $0-1600 $0.1400 Tnoease
Liberia 231 N/A $0.2277 $0.2077 Increase
Uberla - Moblie/Spacial Services 231 33, 26 28, 0,24 $02238 Increase,
tibya 218 N/A 11 $0.1608 ]  Decrease |
1ibys - Moblle/Spedj| Services 218 9] 0. $0.2099 Ingrease
Ligchtenstein a3 N/A 50,0714 30,0514
Uechtenstaln - Moblle/Special Services 423 567 0, $0.1680 Encrease
Lithyania 370 0.1512 $0.13)2 Jncreass
Lithuanla Mobile/Speciai Services 370 2:679,89 $0.2560 $0.2360 | Decease |
Luxemboury 352 N/A £0.0507 $0.0307 Increase,
emb = Moblle, 352 02 1 1 L .3 $0,2936 Increase
Macau 853 N/A $0,0752 Ingrease
WMacay - Mobjle/Special Seryices 853 5 $0.0754 Increase
_Macadonis ____ 389 NA, 302520 | $0,2320 1 Degreso |
ja - Mo S 1 389 F A7) 0.39 $0.3786 Increase
Madagascar 261 N/A $0.3238 | 3
r = Moblia/S) ] 261 37 $0.2360 $0.2760
[ Malawl 265 7Y —50.0962 {40076
atay(~ Mobl 265 8.9 0550 | $0.0798 | Degexce ]
_ palaggia WA 50,0436 |
Majgyyia - Kuals Lumpur & 3 $0.0488 | _$0.0288
—alysla - Moble/Special Services &0 1 $0.0744 | s005a4 | Increase |
Maldives 960 N/A 40,4664 | $0.4964 Increase
Makiives - Moblle, ] 95 1.7 31,6960} = Degease |
Mali Republic 223 N/A $0.3160 $0-2960 lncrease
Mali Republic - Moblle/Specisl Setvices 223 22, 277, 69, 61, 62, 63, 64, 67 $0.3600 $0.2400 Increass
Malta 356 N/A $0.1997 $0.1797 |  Deawese |
Malta - Mohlle/S) 3 579 $0.2600 $0,2400 [ ]
Marshall Isla 692 N/A 0.4307 $0.4107 ODegease
Mauritania 222 N/A 14 $0.38]4 Increase
a0 603000 | 402800 | "Decreao |
230 21 423, 45 7571 7l $0.3002 $0.280) Increase
269 60,61,62,63,64 $0.3720 $0.3520 Increase
269 &5, 7,686 $0.7320 $0.7320 | Decegse |
[7] 244 0896 $0,0696 Degrease
52 449 _§00720_| Fﬁ:{é——& 20 | Oecreace |
— 461 $0.0760 ,
"6 614 00768 _|__$00568 | Deoeate |
—Z iz 2 $0.0456 Decreass
7] 656 $0.0784
7R 33~ .04 Degexse |
52 862 §0.0744
7 R 477 —§0.058¢ |
§50, 5513, 5515,5516,5517,5518, 5520, 5523, 5524,
5527,5528,5529,
5532,5533,5534,5535,5536,5537,5538,5539,5540,554
1,5542, S543,5544,5545,5546,5547,5548, 5549, 5556,
5552,
Mexico - Maxlco City (10 dfigit dlaling) 52 5560,5563,5562,5563,5564,5565,5568,5567,5568,556 $0.0400 $0.0200 Decrease
9,5570,
5571,5572,5573,5574,5575,5576,5577,5578,5579, 559
0,581, 5582,5583,5584, 5586,5567,5588,5589,5590,
5592,5593,5594,5595,5596,5597,5598,5599
S5IU, 5513, 5517, 5STH, 5519, 9521, 5524, 598
Mexks - Mexioa City Callutar (10 dighe diafing) 2 faindiinguivgiong S e amey, | 10O | wonz | peome
BV, STITB1/5; 7 , BI5T, A "
Mexico « Monterey (10 digit dlafing) 52 8192, 8193, 8193, 8194, 8195, B196, 8197, 8198, $0.0450 $0.0250 Deqrease
[ Mexico - Puebla {10 djgitdlaling} _ — 22 [ 00526 | Increase |
= Qurratarg {10 digh dialin; — 2 —$0.0608_ | 3] Degeass
Mexico - San Luls 10 ¢l i 2 34 0677 1 _$0.0477 | Decease |
- Yepatitian (10 digit dlafln 7l 37 0500600 | Deayise
M - na (1 it dl. _52 [2] 0,07, $0.0592 | Decremst |
Mexico - Torreon (10 digit djaling} 52 871 $0.0682 $0.0982 | Ocoease |
M 10 digtt dialing) $2 NIA $0.1259 $0.1059 | Decreass |
371, 272, 311, 312, 351, 352, 392, 452, 473, 493,
Maxico On-Net A (10 digit dialing) 52 595, 613, 618, 622, 644, 658, 669, 722, 735, 775, $0.0782 $0.0582 Decreane
4,
48, £23, 251, y £, €0/, 37 314, 3cky
324, 325, 341, 354, 355, 356, 374, 381, 384, 389,
393, 415, 427, 435, 436, 438, 443, 451, 453, 463,
464, 456, 469, 472, 474, 475, 481, 492, 994, 591,
612, 624, 626, 627, 631, 632, 633, 639, 641, 642,
Mexico On-Met B (10 digt dlaling) 2 645, 646, 653, 661, 662, 665, 676, 713, 714, 715, $0.0805 $00605 Deqrease
721, 726, 727, 728, 732, 73), 736, 747, 754, 755,
756, 757, 758, 762, 771, 773, 779, 762, 783, 786,
791, 823, B28, 829, 631, B33, 841, 842, 861, 677,
878, §91, 892, 916, 917, 922, 938, 958, 965, 967,
gsp G771 081 8943 .GRE 297 003 G068 _QOQ.
_Micronesia T N/A 0 .31 [ Oecease |

Increase Effaciive Dale: 04/08/04
Decreasa Effective Date: 04204
RS Releasa QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
RSI0401SF-1 Soutof 8
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFEC TIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

Qwest‘Q T

Spirit of Service
Decrease,
Country NPA Country Coda City/Moblle Code(s) hed dicated or
No Change
Mol 37; N/A $0.1514 $0.1314 Increase
2 - Mobj} il 37 5,676,521 —$03560 | 40.3360
Monacn 37) —NA 0! X Dear
nacg - Mobile, Servl 37 46,7 $0.2480
ongolia 576 B—T7) 1160 | §0,0060 | equase |
o . Montsorat R 7 AR 1. | $0.2562
Mo ~ Moblle/Spedial 664 349, 3, 405, 496, 773 [ s0.2762 | $0.2562 |
[ Momcco 21 —NA____ _$0.2902 | $0.2700 1 Deaeast ]
[ Viorooco Moblle/Spedlal Services 20— — % 0 403886 | Increme |
bl 258 _N/A 0. §0.1742 Deqease
Mazamb! - Mobile/Special Services 2 82 1942 [ $0.1742 | ODecease |
Myanmar ry Burma; 95 ~NA 0.5070 1 $04870 1 Increase |
_Jjumitha 2 A 416 | _§01716 | Decesse |
Namibia - Moblle) I e 8L $0.4427 $0.4227 Jncrease
MWaury $74 N/A 5. $5.0400 Increasa
Mapru - Mobtle, 574 [ -1 $5.1200 Incroacs
___Nepa) _ 57, NiA 2 | §0.3768 | Deqesst
Nepal - Mobile/Speclal Services 977 1 421 %M
Netheriands 3 N/A 0, X Incregse
[ Rothgriands- Amsterdam ____ T — | $00168 1 Incease |
N ands - Moblle/S 3t 689 0 $0.3920 Increase
Nethodangds Antilles SR N/A $0.1976 $0.1776 _DE&_{
eriands Aptilies - 91,6793, 94, 57,98, 99 $0.1936 | $0.1736_ | _Oecrease |
nds Antiffes - Moblla ial Servi 2, 4 78, 5, $0.2440 $0.2240 Jrcrease
ew 7 N/A 5 | §0.3840 ) Decroxse
Naw Zeala (] NIA . $0.0219 | _Degease |
cw Zealand - Moblig/S) | Se 2.8.900 .3, $0.3528 Increase
Nicarsqus 508 N/A 0.2598, $0.2398 Increass
Nicaragua - Moblle/Special Seryices 3,567,89214 $0.2760 $0.2560 Increass
Niger Rapublic 27 T 402040 | $0.1890 | Oegexe ]
iger Republic - Mobl) al Se 227 839 0, $0.3520 Increase
—_Mgerla ____ 34 —NA_ 146 1 §0.1248 1 Oecesse
[ Wigeria-Lagos FiZ] -;——-sréo—r—"i———-m’ rm_a_ 672 | Qogease |
128, 1290, 1320, 1342, 1460, 147, 1490, 1497, 1759,
Nigeria - Moblic/Speclal Services 34 177, 470, 52450, 774, 775, 80, B244, BAST), 90,59670,] 402066 $0.2766 Deqrease
9571
Nue 683 N/A $A4.9800 $4.9600 Increase
Wiug - Moblle/Special Services 683 2,5789% §4.9800 $4.9600 Increase
orfolk Island &72 3 $0.8346 $0.8146 Increase
N a7 A | $0.0208 } Deceasc |
N - Moblie/Special Services 47 4,789 % $0.2200 Increase
Oman 968 N/A 0 $0.2530 | Oecease |
Oman - Fioyile/= - Y 503200 | 403040 | Deaesse |
2 51 DA _$0.3078 1 $0.2676
Pakistan = il 92 2 30.2960 $0,2760 Degease
Pakistan = Lahore 92 4 ~$0.3079_| $0.2878
n - Moblle al 92 303078 | 78
Ppla, Repyblic of 600 —NA_ aco0 [ 30,4400 1 Degesse
[T pelestiie ___ 970 N 2405 | $0.0005 [ [ocrease |
[ Pafesting - Moblle/Speclal Services ] 5 _$0.2069 | $0,2069 || Increase |
Panama __ 507 —NA 301416 | 30,3036 | Decesse ]
- /Spaclal s07 5, 6, 8, 75, 93, 208, 209, 218, 219, 408, 418, 708, 718|  $0.2344 402144 Degease
Papus New Guinga 675 NA $0.7680 increass
| Papya New Guinea - Mobjlc/Specls) Services 20 $1.7000 | $1.6800 | Deqexse |
[ Pemguay —T A 730,800 | 30,1600 | Decepse |
Paraguay - Asuncion 21 0.1450 0,1250 | Increase |
[ Paraguay - Moblla/Special Services 525 9 769, 871, B73 $0.3080 1 $0.2680 1 Oegesse J
(2 5], a1 s0046 [ $0.0546 1 Deoeis |
_Peruslima _ 51 1] 14, 1! $0.0480 $0.0280 Decrease
18, 13, 246, 346, 343, 415, 429, 933, 446, 43, E
Peru - Moblle/Special Services 51 o e, panianday by me | seamn | 0300 | focease
_B39,646, 849,946,949 .
Philippiaes 63 N/A .2168 $0.1968 Degease
20, <1, 22, 23, 15, 26, 28, 30, 243, 244, 245, 245,
Philippines - ManTla 63 247, 248, 249, 290, 292, 293, 294, 295, 296, 297, $0.2112 $0.1912 Degease
298,229
Phiflppines - Mobile/Special Services 63 ;f’g.?f’;,f gifg;f',.:f ;;?s;,‘ﬁ;f’z:f ;Zi,sznéf,z 154 sz | $02970 | Decess
- Poland 48 —NA 300578 | $00378 7 Deqeasa |
Polang - Krakow 48 $0.0528 $0.0328 Oegroase
Poland - Mobile/Special Sgrvices a8 0, 3 69, 70, 80, 403136 $0.2936, T
Poland - Warsaw 48 22 _$0.0496 | $0,0296 Degease
Portygat 331 N/A $0.0496 206 ] Degease |
Portugal - Mobllo/$Spedal Services 351 68 7, 189, 4 8; $0.3512 30,3312 Increace
,_____-_-QL—_"" 378 A 2 [ 503440 |  Dxoesse
Qatar - Moble/Special Services 974 2,513 12 $0.5312 Increase
nl Ia 262 N/A $0.2402 $0.2200_ | Dggease |
Reynion I < Moblle/Spedial 262 §. 76, 77, 75, 79, B3, BS, 86,87 $0.3560 $0.3360 | Decrease |
Romania A0 NiA Q. $0.1295 Increags
Romania - Bucharest 40 21 18 40,1118 Increaca |
Romi -M (3 ] 40 789 0.3 $0.3158 Decregse |
Russia ] (LY 8 Decy
Rssla - Moblie] Special Services _90,91,92 _$0.0837_1 400637
Russia - Moscow 095 $0.0336 $0.0136 Increase
Russl) - Ovs: 50, 51, 52, 53, 54, 55, 56, 572, 574-5%3 $0.0997 $0.0797 | Increase
JRussia - St. Patersbury 812 $0.0371 40,0371
Rwanda 250 N/A $0.1864 1664
Sap Marng 378 N/A X .0478
| San Marino - Mobile/Spocial Services 373 [ 1.7064 6864
Sa0 Tomy 239 A $1.5720 ) st
Increase Efieciive Dale; 04108304
Decraass Effective Data: 04/02/04
RSl Relsase QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
RSI04015F-1 Goutol 8
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRAGT OR ADDENDUM IS FULLY EXECUTED

Qwes L e

Saliit of Servica
Decroase,
Counttry NPA Country Code City/Moblle Code(s) K d case, or
No Change
Seudl Arabla T WA T§0gei0 | jogei | Tnsme |
Sau - Dhahran 966 3 $0.1480 $0.1260 Incregse
Saudt Arabip - Jeddah 966 22,26 0.0814 30.0714 Degrease
[ Soudi Arsbia - Mobile Spocial Services 966 5.8, 430, 630 46 | j0a9ss | Deoease |
Saudl Arabla - Riyadh 12,14 .2: $0.2218 .Increasa
b) 221 NA .2 €02320 | Degeace |
| Republic = il a 21 568 0., $0.2892 Increase
lles Islands WA 402440 | §02240 | Deaggsc |
tles Islands « Moblle, al Services 248 $,72,20, 21 .29; $0.2752 Increase
Leon: 232 NIA 3 $0.3640 jncease
Slerra Leone - Freetown 232 22 $0.2720 £0.2520 Deagnse
Sigrra Leone - Moblle/ Special Services 232 1, 23,30, 76,90 —$0.3890 | $0.3540 1 Decreace |
[ Sisgapore £5 —NA 0339 | 300139 ]  ncesse |
Singapore - Mohile/Special Servioes. 65 7,9 $0.0339 30,0139 Increacs
Slovak Republic Q1 N/A $0.0512 $0.0712 | Degrease ]
oval = Mol ™ a2 — 9 $0.3075 | 40275 [ncrease
__ Slovestia — __T_.JI____—-—E-A [ $0.0656 _} Degease
Stovanta - Moblle/Special Services 386 20,21, 30, 31, 40, 43, ”H'E“!'ES" §0,6L,70, 7,880 [ 4n33g; | somn02 | Increase
n fsiands 677 NA 1.2 $1.2440 Increase
Solgmon Lsiands - Mob! 677 1.89 1 $1.5200 | Deease |
Somalia_ 3t _N/A 7720 | $07520 1 Degepse ]
South Africa 27 HIA 101 30,0816 Tnagpse
Alric - 27 P11 50095, | $0.0752 | Deprese |
- Jokannes| 27 11 0. 30.0752 1 Decease |
A =M Spocial 27 3,872,793, 74 302668 | 402688 | _ Decease |
Spain 34 N/A 76 $0.0176 |}  Decrease |
= na . 93 00376 | $0.0176 [ Deceass |
Spain - Ind 34 9 0. $0.0176 |  Decrease |
Spain - Moblle/Special Services 34 6 $0.3109 Increase
Scl Lanky . N/A 0.21 $0.0946 |  Dgcrease |
Sri Lanka - Moblle/Special Services T 7 .21 $0.989 | Degeace |
St. Heleny Fai.t) A, 1 $1.5840 __Increase
St, Kitte/Nevls [T5] N/A $0.2360 $0.2)60 | Degesse ]
§t, Kitty/Nevis - Mablle/Spedp) Services .2 $0.2200
st Luda 758 NJA $0.2256 $0.2056 Decrease
, 285, 206, 267, 384, 460, 463, 434, 485,
5. Lucia - Moblle/ Special Sesvices 758 487, 488, 489, 518,519, 520, 584, 714, 715, 716,717, $0.2757 $0.2557 Increase
718,719, 720
St. Plerre/Miquelon 508 N/A 60 40.2160 | Decqepse |
St Vincent/Grgnadines 764 WA 402423 $02222 | Degesn |
s - Mobila/ 784 230, 431, 432, 454, 455, 493, 526, 527, 528, 523, $0.2902 02702 Increase
Sudan 249 N/A 10,3024 $0.2824 Incraase
20 - Mob) 1 Se, — 9 12 3160 $0.2960 Increase
Surlname 597 N/A $0.3320 $0.3120 ] Oegeass ]
Aname - 597 146789 403720 $0.3520 lncrease
llai 268 N/A 74 $0.1474 | Deacosa |
Swaziland - Moblie/S| 268 — 0,6,62 0.30; $0.2824 Tngrease
£’ Nj $0.0413 $0.0213 ncrease
7, 10, 20, 124, 126, 127, 529, 752, 376, 450, 458,
den - Moblle/Spedal 46 518, 519, 592, 593, 595, 596, 665, 673, 674, 675, $0.2600 $0.2600 Decrease
900,939,944
 Sweden- Stockholm_ 46 - 300357 | $00i57 1, Degenst
Switzeriand 4], N/A $0.0398 400198 | Degeasa |
Swi nd - Mobile 2l Services 4y 2 0, 76,77, 78, 75, 59| $0,3856 $0.3656 | Decrease |
—53 WA ___ _§0.4406_ T~ $0.4296 | Ocqrease
- Special 963 93,3 . $0.429 Increase
Yalwan 886 N/A $0.0222 Increase
Yatoran - Woblle/Speglal 8% 9,60, 70 50,1048 | " Dogense |
Takwan « T3ipel 886 2 $0.0202 Increase
Tajlkistan 292 N/A .27, $0.2520 Jncrease
Tafikigtan - Moblle/Special Seyvices 902 L) . 0.2 |__Incgpse |
nzan —  NA___ —s03a16 | $0.3216 | Decesse |
Tangania - Woblle/Specal Sei 255 7,89 $03600 " Inremse
lland €6 —NA 0.1 | _$0.1184 3 Degense
Thelfand - Bangkok 66 $0.1016 16 Increace
Zand - Mobll I [ 71,72: 78 $0.1424 $0.1224 | Deercaso |
Te 228 — N 02760 | _$0.256D | _Qegease |
Togg = Mol Special 228, [] 3 0 Increase
lay N/A $1.1456 :1256 Increase
Tak « Mo S 1 890, 567,38 $1.163Q $1.1430 Ingréase
Yon ani 676 N/A 403640 | $0.3400 1 Increase J
i ands - M TV 676 56 8 $0.3438 Incrgase
rinl Tob; §68 N/A 4 1424 | Deceass |
& Tobago - Mobik Services 868 620, 68, 678, 739, 75, 76, 77, 848, 874, 899, 920, 938]| $0.1797 $0.1597 Oecrease
e Tunsia 21§ e NA _§0.2880 Decrease, |
Tuplsla - iia/S) 1 26 52, 9 ] |_$0.2960
. Turkey D A, 2032 | _$0.1832
Turkey - bul ) 212,216 0. [ $0.250 | Incesse |
[ Vurkey - Mobile/Specal Services —$0.2600_ | $0.2400 | Degease |
! 3 N/A $0.2560 $0.2360 Jncrease
Turkmenistan - Moblle/Special Se o0 2,330 ~$0.2523 | §02323 | Degease |
Turks & Calcog 610 HJA $0.2040 $0.1840
[ Turke & Colons - Mobile/Special Services 649 1,757,241, 742,200 507020 | 300840 1 ncreasa ]
Tuvalu 688 N/A 42,5000 $2.4800 jncrease
Tuvaiu - MobllefSpecial Services 67,8 5 $6.7840 Degease
Uganda 256 N/A 0.16, £0.1419 Deacass
Uganda - Moblle/Special Sorvices 256 3.7 0.1 $0.1584 | Degeass |
Viralne 380 /A $0.1536 0.133 Decrei
Ukralne - Kiev. 380 44 0.14! .
Ukraine Moblle/Special Serv| 380 5 6,031 .2 17 %%
Increase Effaciiva Data: 04/00/04
Dacrease Effective Date: 04/02/04
RS|Roleass QWEST COMMUNICATIONS CONFIDENTIAL AND PRCPRIETARY
RSICA01SF-1 Touots
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

RSI
International
. Temination Rates
Qwes t.‘é'

Spirtt of Servica
Decrease,
Country HPA Country Coda City/Moblle Code(s) or
No Change
United Arab Emirates 71 N/A .32 $0,3088 Decrease
United Arab EmIirates l-HMoE'n-le Special Sei %7 403260 ] $0.3080 | ODeerease |
u dom 4 A 30.0347 1 $0.0147 | Decrease |
United Kingdom - London “ 07, 208 0347 $0.0147 Inggase
Unhed Kingdom - Mobile/Special Services 4 0.3456789 402517 $0.2317 [ncrease
Unguay 200 NiA |30:1280 1, Decreass |
T ! 6 g ’20348!61 1 $0.1411 Decrease
Uzbekistan 998 A
- Vapaty 678 N/A $1. —$L7760 1  Increase |
Vanatu - Moblie/Special 678 56,7 $4.9800 $4.9600 |} Inqexe |
Venezuela S8 N/A $0.0904 $0.0704 Decreaxsa
Vanazudls - Caracas 58 212 $0.0523 | 0323
Venezuela - Moblle/Special Setvices 58 4,12 14,15,16,12,18, 23 40,2651 $0.2451 Decrexse |
Vietan; 84 N/A $0.4197 $0.3597 Degease
Vietnam - H Min 84 82, 83, 84, 85, 87 504040 $0.3840 Degreass
Vietnam - Moblle/Special Services 8 9,80, 61, 85, 88, 9, 632, 693, 699, 6955, 6366, | o nen | ¢na160 Decrease
Wallis & Futunp Jelands 681 N/A $2.2031 |~ 322731 | Deareass |
Western Samoa 685 N/A $0.4128 40.3928 | Incease ]
—Yemen 567 WA $02480 1 $02980 | lncvease |
Yemen - M o67 7 $0.2482 1402282 Increass
e YiigOS18VIa sud Serhila 38t NA $0.1560 1 401360 | Deceme |
FY - Moblle/Special Sei 81 6 $03240 1 $0.3040 1 [ncrease |
Iaie 243 A $0.4200 $0.4000 Increase
Zaire - Mobie/Special Services 29) 7 s% 22 $0.5520 | _$po3z0 I Tnveace
Zambla 260 /A $0.0246_ 1 $0.1046 | Oecrepse |
mb - gt Services 260 95,96,97 $0.1408 1300208 | [nreges |
Zimbabwe 263 N/A $0.1072 | $0.0872 Increxce
Zmbabwe- Mobile/Special Services 263 11,2391 $0.4040 $0.3840 | Increase |

If any code or destination changes hava been made
please soo attached change document to identify

Incraasa Effective Date: 04/08/04
Decreass Effectiva Data: 040204
RS Relomse QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
RSHM401SF-3 dautof8




Qwes t“? ReQwest SeLECt

Switchless Reseller

Soirit of Service
? International Toll Free Service (ITFS) &
Universal International Freephone Number (UIFN)
Originating ‘Country ITFS UIFN ITFS/UIFN Base Rates
Country Code Avallable Avalilable Switched Dedicated
Argentina 54 X X $0.9700 $0.9500
Australia 61 X X $0.1700 $0.1500
Belgium 32 X X $0.1200 $0.1000
Canada 1 X $0.0700 $0.0500
Denmark 45 X X $0.1400 $0.1200
Finland 358 X X $0.2700 $0.2500
France 33 X X $0.0900 $0.0700
Germany 49 X X $0.0900 $0.0700
Hong Kong 852 X X $0.3500 $0.3300
Hungary 36 X X $0.5880 $0.5680
Ireland 353 X X $0.1000 $0.0800
Israel 972 X X $0.1700 $0.1500
ltaly 39 X X $0.0S00 $0.0700
Japan 81 X X $0.3500 $0.3300
Korea, South 82 X X $1.0200 $1.0000
|Luxembourg 352 X X $0.3160 $0.2960
Netherdands 31 X X $0.1000 $0.0800
Netherlands Antilles: 599 X $0.7500 $0.7300
INew Zealand 64 X X $0.1700 $0.1500
|Norway 47 X X $0.2700 $0.2500
Sweden 45 X X $0.2700 $0.2500
{Switzerland 41 X X $0.2700 $0.2500
Thalland_ 66 X X $0.6280 $0.6080
United Kingdom 44 X X $0.0800 $0.0700

Note:
US to Canada foll-free rate and Canada to Canada loil-free rate are the same as the Canada to US toll-free rate.

QWEST COMMUNICATIONS
RS4DAL33 CONFIDENTIAL AND PROPRIETARY Exhibit F2




RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
ReQwest SeLECt
Q west —%= Switchless Reseller
Originating Features NRC MRC Change Description
Fee

Extended Call Coverage Option 1 No charge No charge No charge [Allows calls to originate from Alaska & Hawali.

Extended Call Coverage Option 2 No charge No charge No charge |Allows calls to originate from Puerto Rico & USVI

Canadian Origination No charge No charge No charge |Allows calls to originate from Canada (choose any or all
area codes).

Tailored Call Coverage No charge No charge No charge {Allows calls to be blocked from specific states or NPAs.

Routing Features NRC MRC Change Description

Fee
— . - R — '.-'—
Day of Week Routing $10 per 8XX | $1 per 8XX | $50 per 8XX [Routes calls pfaced on an 8XX number to different
number number number |terminating locations based on the day of the week.
1Hollday Routing $10 per 8XX | $1per 8XX | $50 per 8XX |Routes calls placed on an 8XX number to different
number number number  {terminating locations on several US holidays.

Time of Day Routing $10 per 8XX | $1per8xX | $50 per 8XX |Routes calls placed on an 8XX number 1o different

number number number  Jterminating locations based on time of day.

Percentage Allocation Routing $10 per 8XX | $1per8XX | $50 per 8XX |Routes calfs placed on an 8XX number to up to 8

number number number |different teminating focations based on whole number
percentages that add up to 100%.
Geographical routing $10per 8XX | $1 per 8XX ] $50 per 8XX [Routes calls placed on an 8XX number to the customer's]
number number number  [chosen location based on the originating NPA of the
caller,
Terminating Features NRC MRC Change Description
Feo
Direct Termination Overflow $10 por 8XX | S1per 8XX | $50 per 8XX |Allows a dedicated access line customer to control
number number number  |potential congestion of calls placed on an 8XX number
by sending overflow calls to another 8XX trunk group,
'WATS access line, dedicated access line, or business
line.

Dialed Number ldentification No charge No charge No charge |Allows a dedicated access customer to feceive calls
from multiple 800 numbers on the same terminating
trunk group by sending special identification digits along
with the 800 call to the customer site. Customer must
have proper equipment to receive.

Real Time AN| No charge No charge No charge |Allows a dedicated customer to receive the ANl of the
calling party if the call originates from an equal access
end office. Currently provided via in-band signalling.
Terminating equipment must accept FGD signalling.

Qwaest shall institute a $2,500.00 "cap” on the MRC per account.

RS4DAL33
Version 110303 QWEST COMMUNICATIONS PRIVILEGED AND CONFIDENTIAL Exhibit F2




RATES ARE FOR DISCUSSION PURPOSES ONLY. RATES ARE NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY

EXECUTED.
Qwes tQ

Spirit of Service

ReQwest SeLECt
Switchless Reseller
Domestic Calling Card Service

Calling Card Baso Rates

From " To

Conllneglal US AK&HI Canada PR&USVI Guam N. Marianals.
Continental US $0.0730 $0.2500 | $0.0770 $0.1060 ]$0.1940 $0.2160
AK & HI $0.2900 $0.3700 [ $0.4600 $0,3700 {$0.2880 $0.3100
Canada $0.1740 $0.7000 | $0.1840 $0.2440 [$0.2140 $0.2360
PR & USVI $0.1250 $0.3400 | $0.2550 $0.4020 |[$0.2230 $0.2450

Bllling Increments (in

initial & additional second increments)

From To

Continental US AK&HI Canada PR&USVI Guam N. Marianals.
Continental US 6/6 6/6 30/6 6/6 6/6 6/6
AK & HI 6/6 6/6 30/6 6/6 6/6 6/6
Canada 30/6 30/6 30/6 30/6 30/6 30/6
PR & USVIi 6/6 6/6 30/6 6/6 6/6 6/6

A $1.00 surcharge will be applied per operator assisted call originaling from the Continental United States In addition to any
applicable metered charges for the call.

RS4DAL33

Version 110303 QWEST COMMUNICATIONS PRIVILEGED AND CONFIDENTIAL Exhibit F2




FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM 1S FULLY EXECUTED

RS2 Calling Card
Qwest 12' Tcmlx:mm

Spltit of Service
Decrease,
Country NPA Country Coda City/Mobille Code(s) Rate Increase, or
No Change
“Afahanistan 13 773 505560 | Decreass |
Albania 355 N/A $0,2792 Increasa
= Moblle 1 Services 355 35, 66,69 $0.3067 Tncrease
Al 23 N/A $0.2480 Decrease
Algeria - Mobi| ces 213 61,7,98,9 —$0:3080 | Decrease |
American Samoa 684 N/A $0.1992 | Decrsase |
rican Samoa - Mobile, at 664 2 $0.1992 Increase
—Andorra 376 N/A $0.1560 Decreasg |
| —Andoma - Mobile/Specisl Services 316, F] . Increase |
Angola 744 /A $0.3282
Angola - Moblle/Spacial Services 244 9 $0.3202
Anquills 264 N/A $0.2918 Decrease
Anguilla - Moblle/Special Sarvices 264 235, 772 0, Increase
Antarctica [77] N/A 0.5881 No Change
_Astiguy FLE WT_._NI—'LA 7 Decrease
Antiqua - Mobile/Special Sarvices 263 06,4 WN 725 | g030m | ncrease
Amertina A N/A $0.052
Argentina - Buenos Alres A 1] $0.1120
Argentina - Moblle/Special Services 4 [) $0.2472
—_Armenia 374 N/A 502240
Armenta - Moblle/Special Services 374 7.9 $0.3880 | Decrease |
Aruba Fi7a NjA Increme
Aruba - Moblie/Special Services 297 56, 59,6, 73, 74,9 $0.2680 | Increase
| Ascension Island 247 N/A Decreasy |
Aovstralia 81 NiA $0.1224 jncrease
| e Australia - Melboume __ 61 _3 $0.1165 Pecrease |
Austrsila - Mobile/Special Services 61 1.4,5 08 07,78, 79 $0,3304 Increase
| e __Australia - Sydney (7] 28,29 $0.1192 1 Oeccrease |
Augtria ) A $0.1256 Increase
Austria - Mobila/Special Sarvices “ ey e gu . ERIE 50 | 304360 | lncresse
Austria - Vien ) 1 0021 [ Inresse |
Azerbaijan 994 NfA $0.3200 Decrease
Azerbalfan - Moblie/Speda) Services 994 50,5 $0.3312 Increase
Bahamas 242 N/A $0.1504 Decrease
mus - Mobile, lal Serv 242 357, 359, 427, 457, 477, 557 $0.1920 Increase
Bahraln 573 NI, 503558 | Decrease |
Bahrain - Moblle/Special Services 973 39,9 $0.3878 {  Decrease
Bangiadesh 889 NA $0.2696 258
Ban - Chittagon, 880 3t $0.1960 Decrease
Ban, h - Dhaka 850 2 $0.1702 Derease
Bangladesh - Moblie/Spedia| Services 680_ $0.2880
Bangliadesh - Sylhet 880 821 $0.2990. ncrease
Barbados 296 N/A $0.2920 Decraase
Barbados - Moblle/Spacia| Services 24 23, 24, 250, 251, 252, 253, 254 $0.3032 Increase
Belays 375 KA $03%04 | incresse ]
Bel b Services 375 25 .3768 Decrepse |
um 32 N/A $0.1232 Decrease
m = Brussels 2 2 $0.1224 Ingrease
um - Mobile, 37 7.9, 17,18, 27,33, 44, 45 46,47, 49 49, 66,216 | $0.3520 | Decesse |
Belize ET3 N/A $0.3080 | Oecrease |
Ealize - Mobile] Speclal Services 50§ 2:6,14, 15,16, 18, 802,822 $0,4260 Tncrease
Sentn 29 /A $0.2760 ] Decrease |
01, 02, 03, 04, 0S, 06, 07, 08, 09, 20, 23, 28, 29, 39,
Beain - Mobile/Spacial Services 229 40, 42, 94, 15, 46, 47, 48, 49, 59, 60, 64, 68, &3, 70, $0.2762 Increase
85, 85, 87, 88, 89, 90, 91, 92, 93, 94, 95, 96, 97, 98
Bermuda Hl T A, | $0.1960 [ _Decrease
, 350, 151, » 159, 17, SO, 501, 53, 503,
504, 505, 506, 507, 508, S09, 510, 511, 512, 513,
. 514, 515, 516, 517, 518, 519, 520, 521, 522, 523,
Bermuda - Moblle/Special Services 441 $24, 525, 526, 527, 528, 529, 530, 531, 532, 533, $0.2000 Increase
534, 535, 536, $37, 538, 539, 590, 581, 532, 593,
Bh 975 WA $0.2920 Decrease
Bhutan » Moblhisiﬂl Services 975 17, 93, 94, 95, 96, 97, 96, 99 $0.3002 | Increace
Bolivia ET) N/A $0.2520 Decrease
BNyl - [a Pax TR 22 1856 | Docrease |
Bollvia - Moblis/Spedial Services 591 133,144, 152, 159, 164, 166, 7, 9 $0.2688 Decrease |
&H ovin, s 387 N/A_ $0.3160 ase
nia & He > Mobila/Spacial 387 .90 $0.4280 Jncrease
Botswann 267 NJA Increase
Botswana - Mobile/Special Services 267 71,72 0.2672 Increase
Brazl 55 N[A $0.1658 Decrpase
Bragil - Belo Hortzonte 55 310,211, 312, g;g, 314, 315, 316 $0.1916 | Deoreasa |
107, 108, 109, 117, 116, 119, 127, 128, 129, 137,
138, 139, 147, 148, 148, 157, 158, 159, 167, 168,
169, 177, 178, 179, 187, 138, 189, 193, 194, 195,
196, 197, 198, 199, 207, 208, 209, 217, 218, 219,
227, 228, 229, 237, 238, 239, 247, 248, 249, 257,
258, 259, 267, 268, 263, 277, 278, 279, 287, 288,
289, 298, 307, 308, 309, 317, 318, 319, 327, 328,
Brazil - Mobla/Spacial Sorvices 55 329, 337, 338, 339, 347, 348, 349, 358, 359, 367, $0.3000 Decrease
368, 369, 377, 378, 379, 387, 388, 389, 397, 298,
399, 407, 408, 409, 417, 418, 419, 927, 428, 429,
437, 438, 439, 447, 448, 449, 457, 458, 459, 467,
468, 469, 477, 478, 479, 487, 480, 489, 457, 496,
499, 507, 508, 509, 517, 518, 519, 527, 528, 529,
537, 538, 539, 548, 547, 549, 557, 558, 558, 567,
368, 569 322,528, 579, S67, 588, £89, 597, 508

Incraase Effective Date: 04/08/04
Decreasa Etfactive Date: 04/02/04
RSI Releaso QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

RSI Calling Card
nal
§ Termination Rates
Qwes t‘Q
Spiril of Service
Decreass,
Country NPA Country Code City/Moblle Code(s) Rata Increase, or
Mo Changa
707, 708, 708, 717, 718, 719, 727, 728, 720, 737, 735,
739, 747, 748, 749, 767, 753, 758, 767, 768, 789, 777,
778,779, 187, 788, 789, 797, 799, 799, 807, 604, 808,
811, 817, 818, 819, 827, 828, 820, 837, 838, 839, 847,
Brazil - Mabile/Special Services 55 848, 849, 857, 858, BS9, 867, 868, 889, 877, 878, 879.]  $0.3000 Decrease
887, 888, 869, 897, 898, 889, 607, 908, 909, 517, 918,
918, 927, 928, 929, 937, 938, 939, 947, 648, B49, D57,
969, 959, 967, 968, 969, 977, 978, 979, 987, 988, 889,
§97. 998, 899
Brazil - Riv de Janlera S5 211, 212, 213, 214 215, 216 $0.1280 Intreace
=S ulo S5 111, 112, 113, 114, 115, 116 $0.1240 Increase
British In Islands 254 N/A | $0.2160 | Decreace
[] n Islands - Mobil ) Services 284 440, 441, 342, 843, 444, 496, 499 $0.2344 Increase:
Brunel 673 1672 Degreace
Srunel - Mobile/Special Services 2,868 0.1 Decrease
_Buigarla__ 5 NA T 0 [ Decrease |
Bulgaria - Moblle/Special Services 359 17, 48, 79, §7, 89, BY, 98, 99 $0.3928 Inoease
—Bulgaria - Sofla 359 I 0.1400 1 _Decrease |
Burkina Fago _ 26 WA 30,3000 | Decrease ]
Buria - Special 226 2,6,57, 58, 59,72, 73,8 $0.3002 | Incresse |
Burundl N/A 2408 Decreace |
Burundi - Moblle/Special Seryices 257 0.3043 | No Change }
855 N/A | Decease |
Cam - Moblle 855 1 $0.4024
eroon 27 $03912
meroon - lle. 1 Sevvl 237 567809 $0.4200
Cani 204 NiA | Decrexce
Canady 250 N/A Decreace
Canada 289 N/A
Anada 306 N/A 1120 | pecrease |
Canada 403 N/A $01120 | pecease |
Canada 416 N/A Detraase
Canada 418 NA 0. |__Decrease
nada 450 N/A $0.1120
nada 506 N/A $0.1120 Decreas |
Canada 514 NA 11120 Derrease
Canada 519 N/A $0.2126 Decrease
Canada 609 _N/A .1 Decrease
Canada 61 NA_ .1120 Decrease
Canada M-; N/A ] Decrease
3nada_ 705 WA —$0.1120
Canadla 209 ___ NA_ 112
Canada 778 N/A ¥
780 N/A 112
Canada 807 N/A $0,1120
anada [TENN /A $0.1120 [ Decrexse |
Canada 867 | N/A_ 11 | Pegresse | |
Canada 907 N/A $0.1120 Derease
Canada 905 N/A 1120 Derrexse |
Islunds MFE") N/A 0.4520 Degrease |
Cape Vi ands - Mob1l al oas 238 8],92 $0.4580 Increase
___Caymibn Tetands L WA 58| Derrence |
ma: 5.« Moblle/$, 345 916, 917, 925, 926, 927, 939 402656 Tncrease
Central African Republic FE N/A 403077 | Decrepss |
ntral A Bc - Moblle Services 236 [] $0.3077 1  Increass
Chad 235 NIA $0.4360 Detreace
Chad - Mobiie/Speglal Services 235 24 $0.5160 Decreaze
Chite 56 N/A $0.1208 Decreass
Chile - Mobile/Special Services 56 1,89, 26 27, 68, 63, 300, 568, 569, 600 0. Iocrease
Chile - Sartisgo __ 6 20,21, 22,23, 24, 25,36, 2% 301203 | Decresse |
China B6 N/A $0.1208 Increase
China - 8elin: 86 10 $0.1208 Incregse
Chins ~ Guangrhou 86 20 $0.1208 Increase
China - h 85 $0.1208 Increzse
China - Moblle/Special Services 8 13,140, B6 $0.1208 | Increass
China - Shanghal 85 3] 1208 Ingregse
Christmas & Cocos [slands 61 §9162, 89164 No Changs
Golombla 57 N/A 0. | Increpse . |
Colombla - Baranguilla 7] 33 0.1600 Ircrease
| ————————Colombla - Bogota 57 1213,18,3536,17,19 | 501496 ] Decresse |
Colombia - Call 57 23, 24, 75, 26, 288, 289 $0.1945 | Decroasa |
Colombla - Medellln 57 40, 41, 92, 43, 44, 95, 46, 97, 48 $0.1872 Increasa
[ Golombla - Moblle/Specia) Services 57 3 $0.19% | Decregse |
Comoras 269 A 305320 | ncreass |
moros - Mohil al Se 269 EX) $0.5320 1  Increase
| Congo, Republicof 292 N/A $0.2569 [ Incresss |
Cook Islands 682 N/A $4.9000 Decreasq |
Tsiands - § ices a2 60,61,64, 65 $6.5000 Decrenss
306 _ N/A $0.1656 1 Deceass |
fea - Mobil | Servil 208 1,3, 283,284 $0.1972 | Decrease |
Croatia 38 N/A | Decrease |
| —.Croatly - Mobila/Specia] Gervicps 50,62, 76, 77,9 35 | Increas |
Cuba 53 N/A $1.2680 1 Increase
Cuba - Guantanamo Bay 53 9 $1.4326 | Increass |
Cyprus 357 NA $0.1720
Cyprys - Moblle/Specis| Services 357 8,70 $0,2258 Decreacs
Cnch Republic 420 N/A $0.1288
Crach Repyblic - Moblla Special/Sarvices 60, 72, 73,77,93, 96 $0.3320
Crech Republic - Prague 420 2 $0.1288 | Decrease
Denmark a5 N/A $0.1211 Decrease |
Donmark - Mobille/Specia) Servicas s %30,31,40, 41, 30,51, 82, B, LA T2 8. 01 o 0a0 | increase

Incrensa Effective Date: 04/08/04
Decrease Efioctive Date: 04/02/04
QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
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FOR DISCUSSION PURPOSES ONLY. RATES NOY EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

RST Calling Card
Qwest ’2 Terminaton Rates

Splrit of Service
Decraase,
Country NPA Country Code City/Mobile Code(s) Rato Increase, or
No Change
Diego Garcia 296 A $3B634 Increase
Dibovt) ___ 253 ___NA $0.59680 1 Increasq .|
boutl - Moblle/Spedal 253 50,81, 62,6 507240 | Degreose |
Dominica 767 N/A $0.2840 Decraase
[ Domigica - Fiohlle/Spechl Services 767 235 245, 365, 376,377 $0.3416_ | Increase |
Dominican Republlc 809 A $0.4789 | Decrease |

IO T 2Ty, XY, T, TV, 207 257 a
254, 255, 256, 257, 258, 259, 264, 265, 267, 268,
269, 270, 271, 272, 280, 281, 262, 263, 292, 293,
299, 301, 302, 303, 304, 305, 306, 307, 308, 309,
310, 321, 322, 323, 324, 325, 326, 327, 330, 340,
341, 342, 343, 344, 345, 348, 350, 355, 360, 366,
370, 371, 374, 376, 377, 383, 386, 387, 390, 392,
394, 335, 396, 393, 415, 416, 417, 418, 419, 420,
bilc - Moblie/Spectal Services 809 421,422, 423, 424, 425, 426, 427, 428, 429, 430, | $0.2640 Decrease
431, 432, 436, 437, 438, 439, 440, 41, 442, 443,
444, 445, 446, 847, 448, 449, 451, 452, 453, 454,
456, 457, 458, 459, 460, 461, 462, 963, 964, 465,
470, 4B1, 486, 490, 493, 472, 453, 494, 495, 496,
497, 438, 495, 515, 519, 542, 543, 545, 604, 624,
629, 629, 630, 63, 632, 634, 635, 637, 639, 64, 650,
651, 652, 653, 656, 658, 659, 660, 670, 671, 696,

702,710, 723, 727, 729, 747, 748, 750, 751, 752,
753, 754, 756, 757, 758, 759, 760, 761, 762, 763,
76A, 765, 767, 768, 769, 77\, 772, 773, 774, 775,
776, 777, 785, 786, 787, 796, 801, 802, BO3, 804,
805, 615, B186, 817, 818, 829, 834, B35, B3, 837,
838, 839, B40, 841, 842, 843, 844, 845, 846, 847,
Dominican Republic - Moblie/Special Services 809 $§48, 849, 650, 851, 852, 853, 854, 855, 856, 857, $0.2640 Decrease
858, 859, 86, 871, 873, 874, 875, 876, 877, 878, 679,
880, 881, 632, 843, 884, 84S, B35, 8BS, 890, 512,
913, 914, 915, 916, 917, 918, 928, 929, 932, 938,
939, 540, 941, 942, 943, 944, 45, 946, 952, 953,
961, 962, 963, 954, 965, 966, 967, 968, 969, 972,
973, 974, 975, 977, 978, 979, 980, 981, 982, 936

East Timor 670 N/A $3.3000 No Change
393 N/A $0.2840 Decrease
Ecuador « I 593 4 $0.2720 Dacrease
Eanador - Mobile/S; | Services 593 9 3
- 593 2 0.2920 Decrease
€ 20 H/A 0.
Egypt - Gl PR 2 . | Decepe |
= Mobil 20 10,12, 12 $0.2760 Decreass
| Sslvador 603 A $0,2304
Ei Salvador - Moblle/ Special Services 503 2.8,93339 $0.2504 ase
L EquatoralGuinea 290 N/A $0.424
[ Equatorial Guinea - Moblle/Spectal fervices 290 23,4567 : | [nareass
Eritras 1 WA $D5000 | Decrease
Estonla 372 NIA $0.1360 Decreace
| . Estonia - Mobile/Specia} Services 7 570,72788 0 T 504520 | noeosc |
l———————_Ethiopis 251 NA__ $0.5520 | Decrease ]
Ethlopla - Moblla/Speciat Servicey 251 $0,5680 Decregce
Faoroolsionds 208 Pﬁ $0.3560 1 Incease |
Falidand fag Maivin 500 §1.0024 Increass
Fill Lstands 679 % $0.4680 Increasa
Fiji Isiands - Moblle/Special Services 679 913 304760 1 Increxse
__Flaland 38 __ NA___ $0.1336 1 Increre |
[ Finland - Moblie/Special Services 38 4,50, 71 :
France N[A 1189 Decreass
France - Moblic/S) Services ﬁ 36, 6,836 ﬁo.L |__Decreazs |
France - Parls 3 1 $0.1170 Decrexss |
French Antiies & Martiniqua 596 A $0.2400 Decreacs
French Gulsnn 554 $0.2832 Decrease
French Gulana - Mobl 1 Services 594 41,23, 8‘ ﬁ‘ 41, 45; 43,94, 45,64 $0.3560 Increace
| French Polynesia 689 N/A $0.4040 Decrease |
- ————Gabon Republic 291 N/A $03720 1 Decreose ]
Gabon Republic - Moblie/Special Servicss ML et h e o oo st s an | #0212 | Decease
Gambla 220 N/A 503824 | —Incease
Gambla - Mobila/Spacial Services 220 9 $0,3864 Increase |
Georgia 995, 7 $0.1640
Georygla - Moblia/Special Services 995 32.77,93, 97,99, 36205 $0.2952 Increase
gemany __ L] NJA [ Dogease |
Germany - Frankfuit 49 €9, 335 $0.1165 Degrease
Germany - Mobile/Specin] Services 29 1, 700, 701, 800, 560 $0.4120 Increpsa
Ghana 233 NJA
Ghana - Accra 233 1 .18 Decreasa
Ghana - Mobile/Special Services 23 20, 2170, 23 24, 25,27, 28 402832 Increase
Gibraltar 350 N/A 40,1608 Increase
Glbrakar- Mobile/Spedal Services T 54, 56, 57, 58 X o7 Increase
Gresce 30 N/A $0.1 Decrease
Greece - Atheny 0. 10,11, 12,13, 14, 15, 16, 17, 18, 19, 21 30.1317 Decrease
| Greeos - Moblle/Specia) Services 30 £ 9 —$0.3240 | Increace |
Greenland 29 NA_ $0.6040 Increase
Greenland - Mobile/Special Services 299 45 309000} Increace |
Grenada 473 NA .2760 Oecrease
Grenada - Moblie/Spacial Services n :‘:’7' 409, 4% %00, 407, 408, 409, 414, 415, "T‘;' $0.3539 Increase
Guadelouns 90 N/A —$0.2104 Decrease | |

{ncrease Effective Date: 04/08/04
Decreass Effeciive Date: 0402/04
RS! Raleasa QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

RST Calfing Card
Q w e s t. : Termination Rates
Sokit of Service
Deacrease,
Country HPA Country Code City/Moblie Code(s) Rate Increase, or
No Change
Guadeloupe - Mobile/Spacial Services 590 30,31, 33, 34, 35, 397,‘497,5622;2, 63,64,71,72, 73, $0.4072 Increase
temala 502 N, 0.2512 | Decreags |
9, 70,71, 75, 8, 61, 9,50, 91, 95, 99, 223, 228,
237, 239, 248, 249, 263, 277, 276, 279, 263, 285,
323, 325, 328, 377, 378, 379, 420, 429, 458, 485,
Guatemala - Moblle/Spacial Services 502 427, 428, 470, 528, 628, 620, 639, €57, 658, 677, $0.2656 Decrease
678, 679, 723, 728, 739, 757, 758, 779, 620, 827,
828, 848, 858, 864, B61, B63, 865, 879, 883, B892,
920, 928, 929, 939, 958, 370, 971, 372, 973, 974,
q 291
Guinea 224 A $0-2960 | Increase
Guings - Mobile/Special Services 224 11,12, 13, 40 $0.2960 | ingease
Guinea-Blssau 245 _N/A $1.6680 | Increase
Gulnga-Blisau - Moblie/Speclal Services 245 $2,0840_ ] Docrease |
Guyans _ __ $92 — N ] 60 | Increase |
Guyana - Moblle/Special Services 592 1,2, 304 374, 384 394, 4,5,6, 8 $0.4760 Increase
_Hait} 509 | Decrease |
Halki - Mobile 509 251 3, 4,656,851, 9 304198 | Increass
Halti - Speciai Serviges 509 S Increase
_tionduras S04 /A $04592_ | Cecreass |
Honduras - Mobilg/Speciyl Services 504 9 $0.4760 Increase
Hong Kong 852 N/A $0.1192 In
Hong Kong - Hoblle/Special Services 852 1,2,43,49,67,8% $0.1154 Jncreacn |
ary 36 N/A, 30,1446 Degease |
Hungary - Budapest 36 1 1424 Pecrease
[ Tiyngery - Moblle/Spechal Scrvices 36 30, 30,50, 60, 70 3840 | Increase |
Tceland 354 N/A .1 Increace
nd - Mobl Services 354 3689 0.401 Increase
Indla . N/A $0.2952 | Oecresce |
| ——————— [ndia - Ahmedabad 9 2 $02344 | Decresce |
IncHa - Bangalore 9l 80 $0.2672 ) Ingease
Indis - Bom of 2 03160 | Decrease |
a - Calcutta o1 33 [ Decrense |
India - Hyderhad []] 0 0.1874 Decrease
Indla - Madrax 91 a4 0.2064 | _ Derrease |
India - Mobll: I Services 9] 94, 98 302838 | Incease
Tndia - New Delhi 9) 11 402472 | Decroase |
Indls - Pune (Poona) []] 20
Indka - Purjab L1 16,17 1 Decraace
ja 62 $0.2174 5
1 esla - 3a 62 21 30,141
ndonesla - Mob! la) Servi [3] 8 28 ] Oecreass |
INMARSAT « 870 870 N/A $16.1000 | Decrease |
] TNMARSAT - 871 871 N/A $6.484)
INMARSAT - 872 N/A $6.4540
INMARSAY - 873 N/A $6.4840
INMARSAT - £74 74 WA $6.4800 | Deresse |
Intgmmational Networks 882 N/A $1.7240 Increose
Irao 98 NA Increase
| 7ran:- Wobile/SpacaiServices a8 ' 02760 | (ncregse |
Irzq 264 H/A 30,6010
353 N/A $0.1230 || Decrease |
Trefand - 353 NS
Irsland - Moblia/Special Services 353 /1520, 1530, 1540, 155:‘ ;59' 1560, 1570, 1580, 3, $0.3480 Increase
Trdigm B8L /A 26| Tnoeace |
Israel 72 NA 1312 Decrease |
= Moblle/Special 972 56 $0.2152 Increase
Igraed - Vel Aviv (17 $0.1304 Decrease
Italy 39 —LI_CIA $0.1200 Ne¢ Change
Iraly - Milan 39 02,2 1200 | NoChange |
Italy - MobBe/S | Serv! 39 3 $0.3928 Incease
Ttaly - Rowa 39 080, 961, 062, 063, 064, DS, 067, D88, 069, & $0.1200 1 "No Change |
Ivory Coast 25 _NA 0.37. Increase
[ Tvory Coast - Moblle/Special Services 2z 589 $03720 | Decrese |
Jampicy 876 NA $0-2072 Deqease
Jamalca - Mablle/Speclal Services - 23,4, 700,707,777, 75,79, 8,903, 913, 590, 995, | o365 | tncrense
Japan 81 N/A $0.1296 Decrease
Japan - Military B _rllmﬂl%—_m_m | Increase |
1apan - Moblle/Spadial Services o1 10,20 30, 31003116, 3183055 0.0 60,6100 | 502688 |  Decresse
Jagan: Oyaky oL 62,63,6465,66,67,69,60 T01_|_Increse |
Japan - Tokyo 37, $0.1301 | Increaes |
rdan 962 30,3080
Jordan - Amman 962 [ 303040} Decreacs |
Jordan - Mobjle/Spedial Seryices 862 77, 5,96 $0.3672
Kagakhstan 2 Decrease
3 ? (4 o d r '’
31591, 31790, 1791, 31690, 32190, 32191, 32390,
Kazakhstan - Mablle/Special Services 7 32391, 32490, 32590, 32501, 32600, 32691, 32750, | 39373 | Incweasa
2201 CM _E71_£72
—e_KeOY3 234 —tA 303776 § Increase |
e - Maobl Serv] 254 29 7 Increase
Kenya - Nafrobl 291 2 0.3320 Decrease
riba 686 N/A X Decreasa
Kirlbati - Moblle, Servicas 686 [ 17832 Decreass
Korea, North 850 N/A__ $0.9280 Increase
[ X South a2 N/A $0.122¢ Decrease
| South - le/Spedal ) 1.32.67 $0.1704 Tncreass
{ Kores, Squth - Seoul 82 20,21, 22, 33, 29, 25, 26, 28, 29 $0.1219 | Decreass |
Increasa Effoctive Data: 04/0804
Docraasa Effeciive Oate: §4/02/04
QWEST COMMUNICATIONS CONFIDENTWAL AND PROPRIETARY
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RS| Reloase
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

Decrease Effective Dats: 04/0204
QWEST COMMUNICATKINS CONFIDENTIAL AND PROFRIETARY

RSI Calflng Card
7 Iatarmational
Termination Rates
Qwes t“é
Sglrit of Service
Decreass,
Country NPA Country Code Clty/Moblle Cade{s) Rate Increase, or
No Change
Kuwalt 965 A $0.2200 Decrease
Kuwalt - Moblig/Special Seryices 965 9.),56788 $0.2224 | Decrease |
—Kyrgyzstan 996 NA___ . §0.2440 Decrease
n - Mob Tees 996 3,902, 317 $0.2739 | Decrease |
Lacs 856 _N/A 302584 Decrease |
|————._La03 - Mobilg/Special Services e 20, $0.2504 ] Incwase |
. Latvia 371 .NA $02720 | ODecrease |
Latvia - Moblle/Specisl Services. 371 58,59, 6,5, 9 [ inczase |
Lebanon 961 N/A $0.2416 Decrense |
Lebanon - Mobile/Special Services 3 Deqreass
Lesotho 266 N/A $0.2344 Ingease
Lesotho - Moblle/Speclal Services 266 56 Increase
Uberis 231 N/A $03077 Tncrease
Uberis - Moblle/Special Services 231 33, 226,227,228 229 Inarease
Ubya 218 H/A $0.2608 Decrexse
Hbyga - Moblle/Specisl Services 218 9___ 0 | Inggase |
Liochteastein 423 N/A $0.1519 | ODecreass |
Hedhtenstcin - Mobile/Special Services 423 367 $0.2680 | Increase
Lithyania A $0.2312
Lith 1 Sei 370 Z,'GT% [A] 3350 ﬁ
Luxemboupg FI7 I A | 301307 1 Inceass |
| Lixembeurg - Mobile/Specia] Servioss 22 ] _oan 21,28 | 403936 | Ingesse |
Macau BS. $0.1752 Ingcrease.
| Macpu - Mobille/Special Services 853 A $0.1758 |} Increase |
M nla 389 $0.3320 | Decreasp |
Macedonis - Mobl al 389 7,51 $0.4785 Increase
——— Madagascar 26l NA $04038 | Deceass |
.. Madagascar - Mobile/Speclal $ervloes 261 $03760 1 ODecrease |
Milawi 265 N/A ,1762 Decrease |
Malawi - Mobile/Spectat Services 265 8.9 30,1798 Decrease |
e Malaysly 6 A 5$0.1296
Malaysls - Kuaia Lumpur -] 3 0.1208
Mal - Spechal Serviees €0 1 $0.1544 Inresse |
—  _ Maidives _ %0 1) $0.5964__ | Increass |
| Maldives - Moblle/Special Seryjces 960 35 $1.7960 | _Deoease |
Mall Republic 3 A $0.3360 Ingease
Mall Republic - Mobile/S| ) Senveas 223 22, 277, 60, 61, 62, 63, 64, 67 $0.4400 Increase
Maita 356 N/A $0.2797 Decrease
Malta - Mobile/Special Services 356 $29 3400 | Oecrease |
Marghall Istands 692 N/A $0.5107 Decrease.
Mauritania 20 HfA $0.4814 | Increase
e Mguritius 230 e WA $0.3800 Decrense |
Mauritfug - Moblle/Spacial Services 230 25,421, 432,423, 9.7, 73, 75, 76,72, 78. 13, $0.3802 Increasa
Mayotte Istand 289 60,61,63,63,68 04520 | Increxs |
Mayotte Isiand - Mobile/Speclal Services 269 65,66,67,68,69 $0.8120 {  Decease |
|—__Mexico - Acapukeo (10 digK dialing) 52 244 §0.1696 1 Oecreass |
Mexieo - 10 digit dialin 52 449 $0.1520 | Oeoeyse |
Maxico - it dialin 52 451 30.1560 | Decrease |
Mexico - ahua (10 digit diafl 52 614 _ $0.1568 | _Decressa |
Mexicn « Quemavaca (10 diglt dialing) 52 777 . 1456
- Juarez (1 5] €56 . Deqease
Mexico - Gi lafara (10 [7] 33 .1221 Decreass |
Mexico - Irepusto (10 digit dlating} 52 462 $0.1544 Degrexes |
Mexico - Laon (30 diglt dialing) 52 a7 Decrease
§50, 5513, $515,5516,5517,5518, 5520, 5523, 5524,
5527,5526,5528,
5532,5533,5534,5535,5536,5537,5538,5539,5540,554
1,5542, 5543,5544,5545,5546,5547,5548, 5549, 5556,
557,
Mexico - Mexico City (10 digit diafing) 2 5560,5561,5562,5563,5364,5565,5566,5567,5560,556 |  $0-1200 | Decrease
9,5570,
$571,5572,5573,5574,5575,5576,5577,5578,5579,558
0,5581, 5582,5583,5564, 5586,5587,5586,5589,5590,
5592,5593,5594,5595,5596,5597,5598,5599
2 ; 5519, 3
. §526, 5530, 5531, 5550,5551, 5552 5553, 5554,
Mexko - Mexico City Cellular (10 digit dialing) 52 5555, 555, 5359, 5585, 5591, 8120, 8180, 8101, $0.1312 Decrease
wro wrrret e R i e e , BI9T;
Mexico - Montsrey {10 dight dlallng) 52 8192, 8193, 8193, 8194, 8195, 8196, 8197, 8190, $0.1250 Decrease
2109
| Maxico - Puebla (10 digit diallng) 52 0.1 [ —lossase |
Mexico - Queretaro {10 digh dlaling) 52 7]
Mexico - San Luls Pokis] (10 gight diafing) 52 L) 1477 Decrease |
Mexlon - Tepatittan (10 digit dialing) 52 EY) Decreass
Mexico - 3 (10 digit dial 52 2N $0.1592 | Decrease |
= T it dis 52 871 30,1482 Decrease |
| Mexico {10 digit diaking) 52 $0.2059 Decresse
271, 277, 313, 312, 353, 352, 392, 432, 473, 493,
Mexico On-tet A (10 digit dlating) 52 595, 613, 618, 622, 644, 658, 669, 722, 735, 775, $0.1582 Decrease
B, 229 3 87, e ) I,
324, 325, 341, 354, 355, 356, 374, 381, 384, 349,
393, 415, 427, 435, 436, 438, 443, 451, 453, 463,
464, 466, 469, 472, 474, 475, 491, 492, 494, 591,
612, 624, 626, 527, 631, 632, 633, 639, 641, 642,
Mexico Or-Net 8 (10 digh disling) 52 645, 6465, 653, 661, £62, 665, 676, 713, 714, 715, $0.1605 Oecrease
721, 726,727, 728, 732, 733, 736, 747, 754, 755,
756, 757, 758, 762, 771, 773, 719, 782, 783, 786,
791, 823, 828, 829, 831, 833, 841, B42, 861, §77,
878, 891, 892, 916, 917, 922, 538, 958, 965, 967,
S68_ Q73 9d) QA3 096 QR7 001 QAR Q99
Micronesia 551 $0.4600 Decreasa, |
Incraase Etfoctive Date: 04/08/04
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FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

2’ RST Calfing Card
Qwe s t_ . . Temi!::;'o':lm

Spirit of Service
ODecrease,
Country NPA Country Code City/Mobile Code(s) Rate Increase, or
No Change
Moldova 373 N/A $0.2314 Increase
idova - al Se —%E 56789731 0.4 [__Increass
—— . Monaco 77 N/A $0.2603
Monaco - Mobile/Special Services 7 467 $0,3480
Mongolls 976 N/A $0.1960
Montserrat 584 N/A
[ t - Mob) al Ses 249, 413, 492,593, 495, 456 773 $0.3562 Ingrease
Mo 212 N/A $0.3702 Decrease
Mo bila/S; ces 212 1,67 !.Mﬂ_, Increase
Hozpmblque 258 A 027421 Decrease |
Mozamblque = Mobile/Spedal Sarvices 258 82 $0.2742 Decrease
Mysnmar urma, S5 N/A $0,5870 Increase |
Namibla 264 N/A $0.2216 Decrease
Namibia - Moblle/Spedal Services 2 81 $0.5227 Increass
Nau, 67- N/A $5.1400 Increasq
Naury - uohllg[;"m’! Services 7. [] $5.2200 | [ncreose
Nepal 30,4768 Decrease
———tepal- Moblie/Specia) Services 772 ]_’lu; $0.5016 [ Incease |
Netherlands 31 NiA 304168 | Increasy |
N - $0.1168 Increasy
N, s - Mobl | Se _%LL ?? 9 $0.4920 Incregse
erla 599 v N F §0279%6 | ODecrepse |
lles - 599 50,91, 92,93, 94, 97, 99,99 $02736_ 1 Derreace |
N nds Antilles - Moblle/Special 552 2,318, 4,56, 78 795,95 66 $0.3740 Increase
. NewGhledonla 687 NA__ $0.4840 Decrgase |
New Zealand 64 N/A 0. Decrease
|~ New Zealand - Mobile/Special Services 8 2. 8,900 $04528 | Ingease |
Nicarsqua 505 N/A $0.2308 | Incesce |
| Wicaragus - Moblla/Special Scryjces 305 $.2.6,7.89 213 0. . Increase |
f—— Niger Republic — 207 A -$0.2840 Decreace
R = Mob!! Servi ——227 39 $0.9520 | Inceasg |
a 24 » _éim_m_
Nigeria - Lagos Jﬁ__r
128, 1290, 1320, 1342, 1450, 147, 1450, 3457, 1759,
Nigeria - Moblle/Special Services 234 177, 470, 52450, 774, 775, 80, 8244, 84570, 90, 9670,]  $0.3766 Decrease
Niua 663 N/A $5.0600 Tncreass
Nlus - Mobile/Spedal Services 683 2,5789 . Increace
Norfalk Isiand 572 3 $0.9145 Increase
Norway 47 A $0.1208 Degeass
Norway - Moblle/Special Services 47 4, % 9 $03200 | Increase |
Oman 968 N/A 0.
——Oman- Hoblle/Spectal Servi 2 N/A 0,378 ase
Pakisap 9 40,38
| ———  Pukigtan-Karachi 92 2 $0.3760 | Decregse |
Pakistan - Lahorg ___ 92 2 $03878 1 ODecrease |
| Pauistan - Mobite/Special Scrvices 32 3 3878 1 Decease |
| Palaw Republicof 880 N/A 305400 | Decrexse |
Palestine 270 NA__ $0.2005 1 Ingeass ]
alestine - Mobile/S 97 S 303269 | Incresse
Panama 507 —NA 0. | Decreass |
Panama - Mobile/Special Sarvices 507 5, 6, 8, 75, 99, 208, 209, 218, 219, 408, 418, 708, 718|  $0.3144 Oeoease
e ______Papua New Guinea 77 N/A 0.
Papus New Guinea - Moblle/Special Services s%‘ —'ng $1.7800 —MM
Pargguay T A ~$0.2600 ) _ D¢creass |
|~ Paraguay - Asuncion 595 __21_ —$0.2250 1 Incresse |
ay - al 595 3,763, 871, 673 $0.3880 Decrease |
Peru Sl NIA $0.1845 | Decreass |
Peru - (imd 51 - 13, H ;; Fﬁ 14, i? 1~§ $0.1280 | Decrease |
+ 18, 13, 246, 346, 345, 919, 425, 435, 48, 445,
519, 529, 539, 548, 549, 569, 619, 629, 639, 646,
Peru - Moblle/Spedcial Services 51 649, 633, 669, 679, 729, 739, 746, 743, 763, 829, $0.4600 Incresse
§39, 046,849,946, 949
ippl N/A $0.2968 Decre
= o 0, 21, , 25, 26, 28, 290, 243, 244, 245, 245, =
Philtppines - Manlia 63 247, 248, 249, 290, 292, 293, 294, 295, 296, 297, $0.2912 Decteat
298,299
Philigpines - Mobile/Spedal Servicas & ;g’s'gf"sf'd‘"s;f;ﬁ,;l’ao‘l‘gs"s'z:f ng:ﬁ;‘g $03478 | Decreme
Pyland 48 N/A ¥ Decrease
Poland - Krzkow 48 12 $0.1328 [ Decreass |
Poland - Moblle/Spacial Services 43 9, 50, 70, 9 $0.3936 Jngeasa
Poland - Warsaw 22 . L. Decrease
Portugal 1 N/A $0.1296 Decreass
Portuge) - Moblle/Spocia] Services 35_;;1 64, 67, 89, 4. 81 $04312 | [ncrease |
___Qamr 974 NA $04930 | Decreass |
| = Mobi| Serv 974 85,12 5312 Jncrease
Reymion Island 262 N/A $0.3202 Decresse
Reunion Jsland - Mobila/Spedal Services 262 5,76, 77, 78,79, 82, 85, 85, §7 _§0.4360 Docrease. |
Romania 4 N/A $0.2296 Incryase
Romaniy - Bucharest ig' ’2% $02018 1 Increase |
| — Romania - Moblle/Spaclal Services 783 04158 1 _ Decréase |
. Russly 2 __N/A_ $0.1598
a - M 1] 90, 91,92 30.1637
Russis - Moscow 095 $0.1136
Ri_.glu ~ Overlay 30, 51, 52, 53; 54, 55, 56, 572, 574-599 30.1797 7
| —————Russla - St Petersbury 812 $0.1171 Decrease, |
Rwanda 250 N/A 0.2 Decrease
San Masring 378 [7) $0.1478
n Marfno - Mobils, lces 378 6 $1.7864 Decrease
SeoTome 29 7Y $1.6520 | Inorgase |
Increass Effective Dale: 04/08/04
Dacreags Effactive Date: 04/02/04
RSt Refsasa QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
RSICCO401SF-1 Soulal8




FOR DISCUSSION PURPOSES ONLY, RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

RST Calling Card
Owest-L . i

Soirit of Sevice
Decrease,
Country NPA Country Code City/Moblle Code(s) Rate Increase, or
No Change
Saudi Arabia 966 /A $0.3640 1 Increase |
Saud] Arabla - Dhahran 966 3 $0.2280 } Increase
Saud| Arabla - Jeddah 966 22,26 $0.1714 | Degease |
rabla - Mobll ] Services 966 3.8, 430,630 $03946 | Decrease |
Saudl Arablp - Rlyadh 966 12,14 $0.3218 | Increass
| — . Seneqal Republic___ 22 N/A $9,3320 | Decrease |
Seneqat Repubfc - Mobile/Special Services 221 $.6.8 £0.3882 Increase |
Seychelles Islands 48 N/A $0.3240 | Decreae |
lands - Mobil | Serv! 48 57,2021 $0.3752 Ingrease
Slerra Leone 232 N/A, $04640 | Increase
Slefra Leonta - Freetown 232 gz $0.3520 Decrease
Sierrs Leone - Moblle/Speciat Services 232 1, 23, 30, 76, 90 $046%0 | Decrease |
Singapore 85 N/A $0.1139 |
= Mobi| | Services 65 A .11 Increase
| ———_Slovak Republic __ 1 A .1712
Sfovak Republi - Moblle/Special Services % 4_%,7 L'—m|w
_Slovenia 366 . N/A_ __g____‘.__ﬂﬂL—mE_
Slovenia - Mobile/Special Services 386 20,21, 30, 31, %0, 41, mﬂ' 0L 70,71 B0 [ e 4102 | incrmase
Solomon Islands NIA Increase
n Tslands - Mo F ] 677 189 $16 " Docreass |
fla 252 N/A . Decreasa
&&n“m 27 N/A $0.1816 | Increase |
| ————__South Africa - Capetown 27 1 $0.1792 1  Deeremse |
South Africa - Johapnesburg 27 i1y $0.752 |  Decrease |
South - Moblle, T F] 38,7273, 74 $03688" | Degease |
Spaln 4 NA $0.1176 || Decrease |
| ——————_Spain - Barcelona 4 93 $0.1176__1_ Deceacs |
Spain « Madrid Y 9] L1176 | Oecrease |
S - Mobile/S al 4 6 41 {ncrease
Srl Lanka X N/A 30.2546 | Decease |
Sri Lania - Moblie/Special Servicos 94 _ 7 $02989 | Decreasy ]
St. Helena 290 N/A $1.6640 1 Increace |
St. Kittg/Nevis 859 /A 0.3160 Decrease
e ks - Mobile, Sel 869 ©62, €63 $0.3200 Increase
S Luda ~ 758 u[:m - $0.3056 |~ Decrease
7, 1, 484, 485,
St Lucia - Mablla/Spedal Services 758 487 139, 489 515,519, 520, 584, 714, 715, 716, 7;7, $0.3557 Increase
28, 719. 720
St, Plerre/Migualo: 08 N/A $0.3160 Decrease
St. vlnenqgnnndl:s 784 N/A $0.3227 Decrease
St. Vincent/ Grenadines - Mobide/Speciai Services 74 430,431, 432 ‘5‘5';5"_,;;"”' 726,527,528, 52, | 4300 | Increass
Sudan 299 A 03824 Increase
Sudan - Moblie/Spadal Services 23 !111' $0.3960 Increase
_Surinsmg __ 597 N/A $04120 | Deceaes |
Suriname - 'Special S97 146289 $0.4520 Increpse
Swaziland 268 $0.2474 | Decreasa |
= Mobl Services 268 %0, 61, 67 403604 | Increase
— Sweden 5 e S—— 1 =
7,10, X , 4
Sweden - Moblie/Special Sarvices 46 518, 519, 592, 593, 595, 596, 665, 673, 674, 875, $0.3600 Decrexca
200,939,944
Sweden - Stockholm % 8 157
Switzeriand a1 N/A $0.1198
riand - M af 4] 40, 24 78
Syria __ 963 N/A $0.5206 Decrease |
3 - So 963 93,94 5296 Ingrease
—Talwan go6 NA $0.1222 1 Increase |
= Mobile, Serv 836 9, 60, 70 302048 | Decreass |
Talwan - Talpal 886 2 $0.1202 Inaease
Yajlkistan 592 /A §0.3520 | Increase |
TaﬂEn - M&lnoZEl Services 992 90 0.368) Increase
Yanzanla N/A $0.4216
TarEaala Woblle I Servi % 7.8.9 $0.4400 _Q&_EM
Thalland % [ 302164 | Degrease.
Thalland - Bangkek 56 2 $0.1816 Jncrease
| __Thalland - Mobljs/Special Services 6 | 1689405051 207L,727079 1 402224 | Deoease |
Togo 228 N/A $0.3560 | Decwase
[ Togo - Tiohlie/specal Services 228 ] 503640 | Increasa _|
Tokalag £30 NA 512256 | Increase |
T - Mobile/S; Servi 650 5678 $17430 | Incexse
Tongs ds 676 N/A 0.44490 Increase
ds - Mobl at Servi 676 56 Increase
Trinkiad & Tobago 868 NA 24; Decreasa
Trinidad & Tobago - Mobite/Speclal Services 868 620, 68, 678, 739, 75, 76, 77, 848, 874, 899, 920, 938]  $0.2597 Decrease
__unsh P WA
» Moblle; Servi 216 52,72.9 $0.3960
Turkey. 90 NA . Decre
Yurkey - Istanbut 212,216 , Incraase.
TEey Mok Soacial g 5,900 mjmm mﬂa
—._Turkmenistan 993 N/A | Incresse |
Turk n - Mobile, ; al Sel 993 EY Jf‘ :3 34 0.:840
Turks § Calcos €49 f 30. Degease
Yo = Moh| tal Servl 649 231, 232, 241 242, 249 $0.2840 Ingrease
Tuvaly 688 N/A 2.5800 Increase
Tuvalu - Moblle/Special Services 688 67,8 $6.8840 Decrease
Yganda ] NfA 40.2419 Dacrense
Uganda - mbII:LSEaI Services glﬁ 37 $0.2584 Decreass
Ukraine 380 NA .. Decreasa
] Ukralne - Kiey 380 —4% $0.2296 ase,
| Ine Mobil al Sery 380 __ 5,.6,931 02704 Ingrease
Increase Effective Dals: 04/08/04
Docreara Etfactive Date: 04/02/04
RS| Rolease QWEST COMMUNICATIONS CONFIDENTIAL AND PROPRIETARY
RSICCO401SF-1 Toutof8




FOR DISCUSSION PURPOSES ONLY. RATES NOT EFFECTIVE UNTIL A CONTRACT OR ADDENDUM IS FULLY EXECUTED

2 ’ RSICIIHMQI:
Qwest . R Termination Rates

Sphrit of Service
Decrease,
Country NPA Country Coda Clity/Mobile Code(s) Rate Increase, or
No Change
___United Arab Emiratey 7L A $0.4088 | Decrease |
Un Irates - Moblle/S, ot 9 S0 $0.4080 | Decrease _]
d 44 N/A $0.0147 Decrease
Red Kingdom -om 44 207, 208 $0.)147 Increase |
United Iin; = Moblle/Special 44 0,3,4,56,7,8.8 403317 | Incrence
Yrugugy__ 598 17 2280 | Decreasy |
Ucyguay - Mobile/Spedal Services 598 9 _ 04280 1| Increase |
Vbckistan _ WA 302411 | Decrense |
Vanaty 678, WA $1.8760 Increase
[ Vapani- Moblle/Special Services _ 678 557 $5,0600 | {ncrease |
Vencguels _ 58 NEA .1704_ | Qecrease |
Venezuela - Caracay S8 213 $0.1323 Decrease
Venezuels - Mobile/Specia) Services ] 4171435160718, 3 $0.3451 | "Decrease |
Victham 84 NA $0.4997 Decrease |
Vietnam - Ho Chi Min City [ 82, 8), 84, 86, 67 §0.4840 | Oecrease |
Vietnam - Moblle/Special Sarvices “ % 80, 81, 85, “m' ©93, 6955, 6966, | 405160 | Decrease
Walils & Futuna Islands 681 N/A $23731 Decreass
Westery Samoa &85 N/A $0.4928 | Increass
Yemen 367 N/A 503260 | Incregce |
Yemen - 1] 967 7 $02282 1 Tncrease |
Yugostavia sn la 381 NA $0.2260 | OQecrease ]
h{ 4 ta - Mob! 381 6 409040 ! Increpse |
Zalea 243 N{A $0.5000 Incraase
Zaire - Moblle/Special Services 243 72,892 $0.6320 Jncrease
. Zambla 260 WA $02045 | Deopze
1 Zambip - Moblle/Spechal Servicry 260 S5, 95,97 $0.2208 | Incrensg |
| Zimbal 2 NA $0.0872 | Increxce
imbabwe- Mobil ul Services 263 11,33,91 $0.4840 Increase
1¢ any code or destination changes have been made
planss see change & to identity
Incrsase Effactve Date: 04/08/04
Deorease Eftaciive Data: 040204
RS| Reloasa QWEST COMMUNICATIONS CONFIDENTIAL ANO PROPRIETARY
RSICCO401SF-1 doutol 8




ReQwest SelLECt

Q west Switchless Reseller
Spirit of Service int'l Origination Calling Card
Country/Area

Originating Country Code Int'l to Int'l Calling Card Rate
Australia (Tasmania, Chismas Islands, Cocos Islands) 61 $0.5930
Austria 43 $0.7500
Belgium 32 $0.6140
[china 86 $1.8690
|colombia 57 $1.5000
JColombia (San Andres Ist.) 420 $1.0000
|penmark 45 $0.5820
[Finland 358 $0.6910
JFrance (Corsica Island) 33 $0.5380
Germany 49 $0.5900
Greece 30 $0.9000
JHong Kong 852 $0.6188
JHungary 36 $1.0875
Jindia 91 $4.0000
|indonesia (Do not cover East Timor) 62 $1.2190
Jretand 353 $0.9000
IIsrael-Bezeq (Not cover Palestinian Territories) 972 $0.8210
|taly (Eba island, San Marino, Vatican City) 39 $0.7500
{Japan 81 $1.0000
Jenya 254 $2.8878
|Korea, South 82 $0.7850
JLativa 371 $1.0904
JLuxembourg 352 $0.7780
IMacedonia 389 $2.6253
|Mataysia (Peninsular Malaysia and East Malaysia) 60 $1.1400
|Matta 356 $1.4650
Martinique 14596 $1.8253
|Mauritius Island 230 $2.0275
|Mexico 52 $1.0000
Monaco 3r7 $1.1003
|Netheriands 31 $0.5775
New Zealand (Chatham Isiands) 64 $0.7420
[Norway (Jan Mayen, Svalbard Islands) 47 $0.6938
Panama 507 $0.8580
|Potand 48 $0.9142

QWEST COMMUNICATIONS
RS4DAL33 CONFIDENTIAL AND PROPRIETARY Exhibit F2




ReQwest Sel.LECt
Switchless Reseller

Qwest

Spirit of Service Int1 Origination Calling Card
Country/Area

Originating Country Code Int'l to Intl Calling Card Rate
{Portugal (Azoras, Madsira) 351 $1.7500
Slovak Republic 421 $1.8750
Spain (Balearic Island, Canary Islands, Ceuta, Malilla Istands) 34 $0.7450
St. Pierre & Miquelon 1+508 $1.5800
|Sweden 46 $0.5710
|Switzeriand (Do not cover Liechtenstein) 41 $0.4765

United Kingdom (England, Scotland, Wales, Nothem Irefand,
Isle of Man, Guemnsey, Channel Island) 44 $0.5930
Operator Assisted Call Fee
$1.00/call

Canada to Int'l Rate is the same as US fo Int'l Rale, and can be found on the ILD
Rebiller Calling Card Pricing Exhibits.

QWEST COMMUNICATIONS
RS4DAL33 CONFIDENTIAL AND PROPRIETARY Exhibit F2




ReQwest SelLECt

. Switchless Reseller
Q west Int'l Origination Calling Card

Spirit of Service
Country/Area Int'l to Continental US
Originating Country Code Calling Card Rate
Australia (Tasmania, Chismas Islands, Cocos Islands) 81 $0.5544
Austria 43 $0.5742
|Belgium 32 $0.6140
|canada 1 $0.0720
|china 86 $1.2384
[colombia (San Andres 1s1.) 57 $0.9720
Czech Republic 420 $1.0440
Denmark 45 $0.5820
[Finland 358 $0.6910
JFrance {Corsica Island) 33 $0.4608
Germany 49 $0.4536
Greece 30 $0.9938
Hong Kong 852 $0.5904
Hungary 36 $0.7200
India 91 $3.0000
Indonesia (Do not cover East Timor) 62 $1.2190
Ireland 353 $0.6840
Israel-Bezeq (Not cover Palestinian Territories) 972 $0.8210
fitaty (Elba Island, San Marino, Vatican City) 39 $0.5270
Japan 81 $0.5616
{Kenya 254 $2.1600
|xorea (South) 82 $1.0368
|Lativa 371 $1.4040
JLuxembourg 352 $0.7200
|Macedonia 389 $1.6200
IMaIaysIa (Peninsular Malaysia and East Malaysia) 60 $1.1400
Maita 356 $0.5000
|Martinique 596 $1.4040
[Mauritius 230 $2.2536
[Mexico 52 $0.7500
[Monaco 377 $0.7120
[Netherfands 31 $0.4392
INew Zealand (Chatham Islands) 64 $0.7120
[Norway (Jan Mayen, Svalbard Islands) 47 $0.7200
{Panama 507 $1.4040
|Potand 48 $0.9142
|Portugat (Azores, Madeira) 351 $1.1016
QWEST COMMUNICATIONS
RS4DAL33 CONFIDENTIAL AND PROPRIETARY Exhibit F2




Qwe st‘;?

ReQwest SeLECt
Switchless Reseller
Int'l Origination Calling Card

Spirit of Service
Country/Area Int'l to Continental US
|

Originating Country Code Calling Card Rate
Slovak Republic 421 $1.1520
Spain (Baleari¢ Island, Canary Islands, Ceuta, Melilla Islands) 34 $0.7450
St. Pierre 1+508 $1.4040
Sweden 46 $0.5710
Switzerland (Do not cover Liechtanstein) 41 $0.6580

nited Kingdom (England, Scotland, Weles, Nothern [reland, Isle of

Man, Guernsey, Channel Island) 44 $0.3168

Operator Assisted Call Fee
$1.00/call

Canada to Int'l Rate is the same as US o Int'| Rate, and can be found on the ILD Rebiller

Calling Card Pricing Exhibits.

QWEST COMMUNICATIONS

RS4DAL33 CONFIDENTIAL AND PROPRIETARY




SERVICE EXHIBIT F3
ReQwest SeLECt
OCN Classification

JOGN e) 55 OCN:[.Class|zOCN: .G lasE: Class:|cOCNE| Classl=0GN:]:Class:
0031 5 0525 5 1456 3 2303 4 2593 5 2817 5 3074 5 3493 5
0035 5 0526 2 1458 5 2307 4 2595 5 2818 5 3079 5 | 3495 5
0051 4 0558 5 1459 5 2309 5 2601 4 2819 5 3082 4 3497 5
0054 1 0567 3 1484 4 2312 5 2612 4 2820 5 3097 5 3518 5
0066 5 0595 5 1519 5 2319 2 2613 5 2821 5 3099 5 3521 5
0081 5 0603 5 1541 5 2320 5 2620 5 2827 5 3100 2 3522 5
0096 5 0615 2 1551 5 2330 5 2621 5 2842 5 3112 5 3533 4
0100 5 0626 5 1595 3 2344 2 2622 5 2872 4 3114 5 3535 5
0106 5 0627 5 1606 5 2348 3 2623 5 2873 5 3123 5 3539 5
0109 5 0631 5 1701 5 2350 5 2624 5 2889 5 3124 5 3569 4
0125 5 0632 5 1703 5 2370 5 2629 5 2891 5 3159 5 3572 5
0128 5 0640 5 1752 5 2400 3 2630 5 2894 5 3185 5 3573 5
0130 5 0661 3 1762 5 2424 5 2632 5 2896 5 3193 5 3574 5
0138 3 0681 2 1769 5 2432 5 2633 5 289¢ 5 3196 5 3575 5
0148 5 0695 2 1772 4 2449 2 2634 5 2902 5 3210 5 3583 5
0168 5 0706 5 1784 5 2466 5 2643 5 2911 5 3222 5 3586 5
0169 2 0760 5 1797 4 2474 5 2659 5 2912 5 3229 5 3590 5
0170 2 0764 5 1799 5 2475 5 2664 5 2923 5 3231 5 3600 5
0173 5 0766 5 1802 5 2477 5 2665 5 2925 5 3232 5 3609 5
0175 5 0767 5 1810 3 2478 5 2666 5 2926 5 3233 5 3614 5
0196 1 0769 5 1812 3 2489 5 2667 5 2934 5 3234 5 3620 5
0197 5 0772 2 1842 3 2490 5 2668 5 2953 4 3235 5 3622 5
0201 2 0779 2 1854 5 2506 5 2680 5 2964 4 3268 5 3633 5
0208 5 0781 5 1881 5 2507 5 2681 5 2966 5 3275 5 3639 5
0209 3 0793 5 1894 5 2509 5 2682 5 2967 4 3278 5 3685 4
0226 1 0822 4 1896 5 2514 5 2687 5 2975 ) 3282 5 3696 5
0233 2 0831 2 1913 5 2515 5 2688 5 2978 5 3285 5 3701 5
0254 3 0832 3 1922 2 2516 5 2698 5 2979 5 3292 5 3704 5
0255 5 0864 5 1941 4 2518 5 2704 5 2979 5 3319 4 3706 5
0260 5 0886 2 1943 5 2522 5 2706 5 2980 5 3342 5 3722 | 5
0261 5 0893 5 1957 3 2524 5 2724 5 2981 5 3352 5 3724 5
0264 5 0972 4 1958 5 2527 5 2725 4 2981 5 3356 5 3726 5
0265 5 0985 3 1960 5 2540 5 2730 5 2982 5 3367 5 3739 5
0269 5 0999 5 1972 5 2542 5 2733 5 2982 5 3370 5 3752 5
0293 5 1000 2 1997 5 2543 5 2737 5 2985 5 3375 5 3754 5
0309 5 1015 2 2028 5 2545 5 2739 5 2987 5 3376 5 3755 5
0313 5 1036 2 2031 5 2547 5 2747 5 2989 5 3377 5 3756 5
0319 5 1056 5 2084 3 2548 5 2750 5 2994 5 3390 5 3760 5
0320 5 1210 5 2094 5 2549 4 2753 5 2998 5 3403 ) 3765 5
0321 5 1215 5 2096 4 2550 5 2755 4 2998 5 3428 5 3768 4
0328 2 1218 5 2114 3 2554 5 2757 5 2999 5 3436 5 3778 5
0340 3 1227 5 2152 5 2556 5 2771 5 3037 5 3448 5 3786 5
0341 3 1255 S 2154 2 2567 5 2774 4 3038 5 3449 5 3796 5
0404 S 1355 5 2164 5 2561 5 2779 5 3043 5 3453 5 3798 5
0407 2 1376 5 2229 4 2564 8 2780 5 3048 5 3454 5 3799 5
0416 5 1388 5 2240 5 2566 5 2790 5 3049 5 3459 5 3806 5
0445 5 1402 5 2256 4 2579 5 2793 5 3052 5 3464 5 3807 5
0470 3 1411 5 2269 4 2580 5 2799 5 3057 5 3467 5 3808 5
0471 3 1418 5 2271 4 2581 ] 2801 5 3062 5 3468 5 3820 4
0506 3 1428 5 2281 4 2588 5 2809 5 3069 5 3471 5 3829 5
0509 2 1436 5 2302 2 2589 5 2813 5 3070 5 3490 5 3830 5
3833 5 4040 4 4155 5 4323 2 4633 5 4820 5 5002 1 5191 1
3839 5 4042 5 4156 5 4324 2 4634 5 4821 5 5003 1 5192 1
3844 4 4044 5 4159 5 4331 2 4635 4 4822 4 5004 1 5193 1
Class Vi rates as set forth in Exhibit F2 will be applied to all terminating OCNs not classified below.
1
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SERVICE EXHIBIT F3

ReQwest SeLECt
OCN Classification

ZOCNZEECIass: | ZOCNEIFC)asSiZOCN2[(Class 0Nzl Class [zOCNz]Class|: A S oIFT
3848 5 4046 5 4160 5 4334 2 4636 5 5 1
3849 5 4048 5 4161 5 4335 2 4640 5 4832 5 5
3851 5 4052 5 4162 5 4337 2 4644 5 4833 5 5
3863 5 4053 5 4164 5 4344 2 4645 5 4835 5 5
3864 5 4054 5 4169 5 4345 4 4650 5 4839 5 4
3866 4 4058 4 4176 5 4347 5 4652 5 4843 5 1
3868 5 4060 4 177 5 4352 5 4654 5 4844 5 1
3869 5 4061 4 41 18 5 4355 5 4659 4 4852 5 1
3872 5 4062 4 4179 5 4360 5 4660 5 4855 5 1
3874 4 4064 4 4180 5 4367 5 4663 5 4857 5 5
3880 5 4066 4 4181 4 4369 5 4664 5 4860 5 5
3892 5 4069 5 4186 5 4378 5 4673 5 4863 5 5
3899 5 4072 4 4189 5 4379 5 4697 5 4864 4 5
3901 5 4073 4 4190 5 4384 1 4704 5 4869 5 5
3911 5 4074 4 4191 5 4389 5 4708 5 4872 4 5
3914 5 4075 4 4196 4 4390 5 4716 5 4882 5 5
3915 5 4079 5 4206 5 4395 5 4717 5 4883 5 5
3924 5 4084 5 4207 5 4518 5 4@ 4 4886 5 5
3933 5 4085 5 4210 5 4534 5 4721 4 4891 5 5
3935 5 4087 5 4211 5 4536 5 4724 5 4899 5 5
3939 5 4088 5 4213 4 4543 5 4725 5 4908 4 S5
3946 5 4092 5 4222 5 4544 5 4733 5 4910 5 5
3950 5 4093 5 4227 5 4547 5 4734 5 4911 5 5
3955 5 4095 5 4228 L) 4552 5 4745 5 4913 5 5
3964 5 4098 4 4231 5 4553 5 4747 5 4931 5 5
3991 5 4099 4 4233 4 4574 5 4749 5 4932 5 4
3994 5 4107 5 4234 4 4574 5 4750 5 4936 5 5
4004 ] 5 [ 4108 5 4240 5 |4580] 5 |4755] 5 | 4938 5 5
4005 5 4111 5 4245 5 4584 5 4767 5 4942 5 5
4006 5 4113 4 4253 5 4588 5 4768 5 4944 5 5
4007 5 4114 5 4255 5 4589 5 4768 5 4948 5 5
4009 5 4115 5 4256 5 4593 5 4772 5 4950 5 5
4010 4 4117 5 4260 4 4600 5 4773 5 4957 5 4
4011 4 4121 5 4261 5 4602 5 4774 ] 4859 5 5
4013 5 4122 4 4263 5 4604 5 4780 5 4963 5 5
4014 4 4123 5 4265 5 4606 5 4788 5 4965 5 5
4016 5 4124 5 4269 5 4607 5 4788 5 4970 5 4
4017 5 4125 5 | 4271 5 | 4615 5 | 4793 5 | 4976 5 5
4018 5 4129 5 4272 5 4616 5 4796 5 4977 5 4
4024 5 4131 5 4273 5 4617 5 4800 5 4979 5 5
4027 4 4133 5 4275 4 4618 5 4802 5 4980 5 5
4029 5 4139 5 4276 4 4619 5 4803 5 4984 S 5
4032 5 4140 5 4282 5 4620 5 4804 5 4988 5 5
4035 4 4145 5 4286 5 4621 5 4805 5 4989 5 5
4036 4 4146 4 4287 5 4622 5 4806 5 4993 5 5
4037 4 4152 5 4289 5 4624 5 4809 5 4998 4 4
40381 4 4153 5 | 4290 4 | 4630 5 |4810) 4 5000 1 4
4039 4 4154 4 4321 2 4632 5 4812 4 5001 1 4
5511 5 6009 4 6158 5 6277 4 68382 4 6525 4 4
5512 5 6010 4 6161 5 6278 4 6385 4 6526 4 4
5562 4 6011 4 6168 5 6280 4 6386 4 8529 4 4
5566 5 6012 4 6169 5 6281 4 6387 4 6531 4 4
5607 5 6015 4 6170 4 6282 4 6388 4 6532 4 4
5620 5 6017 4 6183 5 | 6283 4 6389 4 6534 | 4 4

Exhibit F3 (ReQwest SeLECt)

Class V! rates as set forth in Exhibit F2 will be applied to all terminating OCNs not classified below.
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SERVICE EXHIBIT F3
ReQwest SeLECt
OCN Classification

ZOCNE[:ClassiZOCNEIECIass: FOCNS[:ClasS | ZOCN |:Class|=OCNEEClass [EOCN; ECIass |EOCNEZEClass |- OGNE-CIass;
5632 5 6020 4 6184 4 6284 4 6380 4 6537 4 6667 4 6758 4
5652 5 6021 4 6190 5 6285 4 6391 4 6538 4 6668 4 6761 4
5654 5 6022 4 6195 5 6289 4 6392 4 6539 4 6669 4 6762 4
5655 5 6024 4 6203 4 6290 4 6393 4 6540 4 6671 4 6765 4
5658 5 6025 4 6204 4 6291 4 6395 4 6541 4 6672 4 6766 4
5659 5 6029 4 6205 4 6292 4 6396 4 6547 4 6673 4 6768 4
5660 5 6032 4 6206 4 6293 5 6397 4 6548 4 6674 4 6769 4
5686 5 6034 4 6207 4 6294 4 6398 4 6549 4 6676 4 6771 4
5687 5 6036 4 6208 4 6295 4 6399 4 6557 4 6677 4 6778 4
5700 5 6038 1 6212 4 6298 4 6401 4 6558 4 6679 4 6783 4
5714 4 6044 4 6213 4 6299 4 6402 4 6559 4 6681 4 6788 4
5715 4 6045 4 6214 4 6300 4 6412 4 6560 4 6682 4 6789 4
5716 4 6046 4 6216 4 6302 4 6414 5 6561 4 6686 4 6791 4
5718 5 6047 4 6217 4 6303 4 6417 4 6564 4 6687 4 6794 4
5719 5 6048 4 6219 4 6304 4 6424 4 6565 4 6689 4 6795 4
5720 5 6050 5 6220 4 6311 4 6426 4 6566 4 6682 4 6796 4
5722 5 6061 5 6221 4 6312 4 6434 4 6567 4 6695 5 6797 4
5727 5 6062 5 6227 4 6313 4 6460 4 6568 4 6697 4 6799 4
5750 5 6083 5 6229 4 6317 4 6461 4 6569 | 4 6699 4 6800 4
5753 4 6084 5 6232 4 6318 4 6462 4 6570 4 6700 4 6801 4
5767 5 6087 5 6235 5 6319 4 6463 4 6571 4 6701 4 6802 4
5768 5 6088 5 6243 5 6320 4 6466 4 6572 4 6703 4 6804 4
5769 5 6090 5 6246 4 6321 4 6468 4 6573 4 6710 4 6805 4
5778 1 6093 5 6247 4 6322 4 6483 4 6579 4 6711 4 6806 4
5779 4 6094 5 6248 4 6323 4 6484 4 6580 4 6712 4 6808 4
5781 5 6098 5 6249 4 6324 4 6485 4 6581 4 6718 4 6810 4
5796 5 6100 5 6250 4 6325 4 6499 4 6583 4 6720 4 6812 4
5800 5 6102 5 6251 4 6326 | 4 6500 4 6589 4 6721 4 6813 4
5818 2 6112 5 6252 4 6327 4 6502 4 6590 4 6722 4 6814 4
5819 2 6114 5 6253 4 6329 5 6504 4 6591 4 6724 4 6815 4
5821 2 6115 5 6254 4 6330 4 6505 4 6595 4 6725 4 6818 4
5826 4 6116 5 6255 4 6331 4 6506 4 6596 4 6726 4 6819 4
5840 5 6117 5 6256 4 6332 4 6507 4 6597 4 6727 4 6820 4
5846 4 6118 5 6257 4 6333 4 6508 4 6601 4 6728 4 6821 4
5852 5 6119 5 6258 4 6334 4 6510 4 6603 4 6733 4 6822 4
5872 5 6120 5 6261 4 6335 4 6511 4 6605 4 6734 4 6825 4
5910 5 6121 5 6262 4 6337 4 6513 4 6608 4 6736 4 6827 4
5975 5 6123 5 6264 4 6338 4 6514 4 6610 4 6737 4 6828 4
5989 4 6124 5 6265 4 6342 4 6515 4 6611 4 6738 4 6829 4
6000 4 6125 5 6266 4 6349 4 6516 4 6613 4 6739 4 6830 4
6003 4 6127 5 6270 4 B350 4 6517 4 6614 4 6742 4 6831 4
6004 4 6132 5 6271 4 6351 4 6518 4 6620 4 6744 4 6832 4
6006 4 6138 5 6272 4 6352 4 6520 4 6622 4 68745 4 6833 4
6007 4 6147 4 6274 4 6353 4 6521 4 6623 4 6746 4 6834 4
6008 4 6155 5 6275 4 6354 4 6523 4 6624 4 6747 4 6837 4
6838 4 6922 4 7041 1 7175 5 7265 5 7448 5 7549 5 7696 5
6839 4 6924 4 7048 5 7176 5 7271 5 7451 5 7550 5 7698 5
6840 4 6925 4 7051 5 7178 5 7273 5 7453 5 7551 5 7701 5
6845 4 6926 4 7056 5 7179 5 7274 5 7454 5 7552 5 7708 5
6846 4 6931 4 7059 5 7180 5 7277 5 7455 5 7555 5 7715 5
6848 4 6932 4 7060 5 7184 5 7278 5 7456 5 7556 S 7718 5
6850 4 6934 4 7060 5 7184 5 7279 5 7456 5 7558 5 7720 5
6851 4 6935 4 7061 5 7185 5 7308 5 7457 5 7562 5 7721 5
6853 4 6939 4 7062 5 7186 5 7308 5 7457 5 7566 5 7726 1

Class Vi rates as set forth in Exhibit F2 will be applied to all terminating OCNs not classified below.
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6855 4 6940 § 4 7074 5 7187 5 7310 5 7458 5 7567 5 7746 5
6856 4 6941 4 7076 S 7188 5 7314 5 7459 5 7569 5 7747 5
6858 | 4 16942) 4 7077 5 |7189] 5 |73i5| 5 |7460] 5 |7570| 5 [7755| 5
6859 | 4 16943| 4 |7078f 5 {7190| 5 |7316] 5 |7463| 5 [ 7571 S | 7757 5
6860 | 4 ]6944) 5 | 7080 S (7192 5 |7318) 5 | 7464 5 | 7575 1 7760 ) &5
6861 4 6947 | 4 7087 S 7196 S 7318 5 7465 5 7576 1 7765 5
6863 4 6948 | 4 7089 5 7197 S 7322 5 7466 5 7577 1 7766 5
6865 4 69491 4 7091 5 7199 S 7325 5 7469 5 7578 1 7767 5
6867 4 6950 | 4 7094 5 7201 5 7326 5 7470 5 7579 1 7770 5
6869 | 4 6955 | 4 | 7097 5 |7202| 5 (7327| 5 | 7471 4 | 7582 5 (7772 S5
6870 4 6956 4 7098 5 7203 5 7332 5 7472 4 7583 5 7773 5
6871 4 169571 4 17099 5 17204 5 17340} 5 | 7473| 4 | 7585 & |7777}] 5
6872 ] 4 16959 4 17100} 5 17213] 5 [ 7341 5 |7474| 4 |7586]| S5 |7778| S
6873 | 4 |6960| 5 7102 & |7215) 5 [7343| 5 |[7475| 4 |7588] 5 |7779] 5
68741 4 |16960] 5 |7103| 5 17216| S5 7344 5 17476] 4 7580 5 |7783]| 5
6875 4 6968 | 4 7125 5 7217 5 | 7349 5 7482 5 7590 5 7784 5
6878 | 4 16969 4 7126 | S5 |7218] 5 |7350] 5 (7485] 5 | 7591 S 1778 5
6881 4 6970 | 4 7128 5 7228 5 7351 5 7487 5 7594 5 [77986 5
6882 4 6971 4 7130 5 7229 5 7353 5 7488 5 7598 5 | 7797 5
6883 | 4 16972| 4 | 7131 5 |7230| 5 |7376| 5 |7490] S5 {7608| 5 |7798| 5
6884 { 4 16973| 4 | 7132 5 7231 S5 73781 5 | 7511 5 | 7615 5 | 7801 5
68861 4 |6975| 4 |7133| 5 72321 5 f7379| 5 |7513| 5 [7619] 5 | 7802 5
6887 4 6977 4 7134 5 7234 5 7385 S 7514 5 7632 5 7803 5
6888 4 6978 4 7135 5 7235 5 7386 5 7515 5 7635 5 7804 5
6889 | 4 16979 4 17136 5 |7236] S5 |7382] 5 |7516| 5 |7637| 5 |7816] 5
6892 4 6981 4 7138 5 7237 5 | 7391 5 7617 5 7641 4 7820 5
6803 | 4 16982] 4 |[7139| 5 |7238| 5 ]7393] 5 |7520| 5 |ve42] 4 |J7823| 5
6896 4 6988 4 7140 S 7239 5 7399 5 7521 5 7649 5 7830 5
6897 | 4 16989] 4 |7142| 5 J7240] 5 17403| 5 {7525] 5 17650f 5 |7835] 5
6898 4 6990 | 4 7143 S 7241 5 7404 5 7529 5 7656 5 7836 5
6900 | 4 169921 4 | 7144 5 | 7242 5 |7407| 5 |7530| &5 |7658| S [7837| 5
6901 4 |7002| 65 714561 5 | 7243 5 | 7421 S | 7531 5 | 7661 5 | 7841 5
6903 4 7008 5 7146 5 7244 5 7430 5 7532 5 7666 5 7842 5
6906 4 7010 5 7147 5 7245 5 7431 5 7533 S 7670 5 | 7843 5
6907 ] 4 | 7013] 5 {7148 S 72471 5 17432| 5 7534 2 |7674] 5 |7849| 5
6909 | 4 |7017| 5 17157 S 7249} 5 174341 5 |7535] 5 ]7678] 5 | 7851 5
69121 4 | 7021 5 | 7158 5 |7258| 6§ |7435]| 5 |7537] S5 [7680]| 5 |7883[ 5
69131 4 | 7023] S5 | 7163 5 | 7259| 5 | 7436]| 5 | 75M 6 {7686 5 |7857] 5
6916 | 4 1 7024] S | 7170 5 {7260 | 5 17437 | 5 |7543] 5 |7687| 5 |7858] 5
6918 | 4 |7028] 5 | 7172 5 | 7262 5 |7440 ) 5 |7545]| &5 [7689| 5 |7860| 5
6919 4 7031 5 7173 5 7263 5 | 7443 5 7548 5 7692 5 7865 S
6921 4 7036 5 7174 5 7264 5 || 7445 S 7547 5 7693 5 7870 5
7880 5 |8309] 5 [8459| 4 |8646| 5 |8742| 5 (8945] S5 [9349| 4

7889 5 |8316] 5 |8460| 4 [8656| 5 |8743] 3 |8948] 5 [9355[ 5

7893 5 8320 5 8461 4 8660 ) 8744 5 8950 5 9356 5

7894 5 8322 5 8462 4 8661 5 8745 3 8952 5 9363 4

7908 ) 5 |8332| b5 |8463] 4 18664] 5 18746| 3 8953} 5 ]9364] 4

7923 | 5 |8334| 5 |8465] 5 |8665) 5 |8748] 5 [8958] 5 |9387] 4

7926 5 8340 5 8468 5 8667 5 8749 5 8960 5 9400 1

7932 | 5 18342] 5 8473 | & | gees8| 5 | 8753 1 8964 | 5 |9415| 5

79341 5 }18345] S5 {8474 b5 Je685| 5 | 8754 1 8975 | 5 19416 5

7942 5 [8347| b5 18483 ]| 5 |8688] S5 |8756] 5 [8980] 5 | 9417 1

7944 5 8355 5 8489 5 8689 S 8758 5 8982 5 9419 1

7953 5 8356 5 8497 5 8690 ] 8760 5 8983 5 9450 5

Class VI rates as set forth In Exhibit F2 will be applied to all terminating OCNs not classified below.
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SERVICE EXHIBIT F3
ReQwest Sel ECt
OCN Classification

2OCNz1Class:|:OCNSIClaseH Z0CN2] CIaSSTEOCNI[iC1a55 LOC N2 Glass EOCICECIase ZOCN

795 5 8357 5 8502 5 8692 5 8762 5 8984 5

7967 5 8366 5 8508 5 8693 5 8763 5 8985 5 9572 4
7970 5 8368 5 8512 5 8695 5 ] 8764 5 8986 5 9581 4
7973 S 8372 5 8513 5 8697 5 8765 5 8992 5 9590 5
7976 5 8387 5 8522 5 8700 5 8769 5 8994 5 9599 4
7977 5 8388 5 8526 5 8702 5 18770 S5 | 8995 5 9600 1
7978 5 8389 5 8540 5 8704 4 8773 5 9102 1 8607 4
7979 5 8390 5 8541 5 8708 5 18775 5 |9104 1 9631 1
7981 5 8391 5 8543 5 8709 5 87781 5 9107 5 9636 1
7982 5 8392 5 8545 5 8710 | 4 8782 5 9129 5 9638 1
7988 5 8393 5 8551 5 8711 4 8786 5 9133 5 9654 1
7989 5 8399 5 | 8555 5 8713 5 |8812 5 ]9145 5 9682 5
7993 2 8405 5 8564 4 8714 5 8825] 5 9147 2 9684 2
7998 5 8406 5 8566 4 8715 5 | 8826 5 9156 5 9685 5
8012 5 8407 5 8567 | 4 8717 3 8827 5 9184 4 9686 5
8028 5 8410 5 8568 4 8718 § |8833 5 | 9206 1 9700 1
8054 S 8413 5 8570 4 8719 5 8835] 5 9208 1 9721 5
8098 | 4 8428 5 8571 4 8720 5 |8838 5 9210 1 9722 5
8140 5 8429 5 8574 4 8721 3 8839 | 5 9211 1 9728 5
8187 5 8431 5 8575 | 4 8722 3 8845 5 9212 1 9740 1
8253 5 8434 5 8577 4 8723 3 8853 5 9213 1 9742 1
8271 5 8435 5 8581 5 8724 5 {8855 5 9214 1 9758 5
8274 5 8440 4 8592 5 8725 5 | 8856 5 9227 5 9759 | 4
8278 5 8441 4 8593 5 8726 5 8865 5 [9228 5 9761 5
8281 5 8442 4 8597 5 8727 S | 8870 1 9236 5 9769 5
8282 5 8443 4 8598 5 8728 5 {8924 S | 9247 5 9826 5
8282 5 8444 4 8605 4 8729 3 8925 5 9261 5 9841 5
8283 5 8445 4 8606 5 8730 5 8927 5 9264 5 9898 5
8283 5 8446 4 8613 5 8731 3 8933 5 9269 5 9815 5
8284 5 8447 | 4 8614 5 8732 5 8934 5 9290 5 9922 5
8285 5 8448 4 8615 5 8733 5 |893] 5 9304 4 9944 5
8286 5 84491 4 8619 5 8734 5 8936 5 19321 1 9962 1
8287 5 8450 4 8622 5 8735 5 18937 5 9323 1 9963 5
8293 5 84521 4 8624 5 8736 5 8938 5 9324 5 9966 5
8294 5 8453 4 8638 5 8737 5 .18939| 5 9325 1 9968 5
8297 5 84541 4 8641 4 8738 5 8940 $ | 9327 1 9979 5
8289 5 8455 4 8642 4 8739 5 8941 5 9329 1 9980 5
8300 5 8457 4 8643 4 8740 5 8942 5 9346 5

8308 5 8458 4 8645 4 8741 5 8943 5 9348 2

Class VI rates as set forth In Exhibit F2 will be applied fo all terminating OCNs not classified below.
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SERVICE EXHIBIT G
DOMESTIC PRIVATE LINE SERVICE EXHIBIT
WHOLESALE SERVICES AGREEMENT

1. DO PRIVATE LINE SERVICE DESCRIPTION.

1.1 Qwest will provide Domestic Private Line Service (“Service®) pursuant to the terms and conditions of the Agreement, and
this Exhibit G. Except as set forth in this Exhibit G, capitalized terms shall have the definitions assigned to them in the Agreement.

1.2 The Service Is only a point-to-point, InterLATA, dedicated non-switched electrical and/or data oplical transmission, over a
physical circuit between two Qwest points of presence (“POPs") located on the Qwest Domestic Network. As used in this Exhibit G,
the term “Qwest Domestic Network” shall mean the Qwest operated facllities located within the U.S. which consist of transport
POPs, physical madla, switches, circuits and/or ports that are operated solely by Qwest. The Service provides a fixed capacity of
bandwidth for transport of Customer’s digital communications traffic, utilizing and conforming to Synchronous Optical Network
(SONET) standards. The Service originates and terminates a physical connection at a Qwest specifted demarcation point located in
the Qwest POP. Qwest offers Service, subject to avallability, at DS-1, DS-3, OC-3, OC-3¢c, OC-12, OC-12¢, OC-48, and OC-48¢
transmission rates. At Customer's request and where available, Qwest will multiplex lower level Services into a higher level Service
or vice-versa for an additional monthly fee set forth in Exhibit G2. Multiplexing of Services hereunder shali occur only at Qwest
POPs and on the transport side of the local access connectivity.

13 The following ancillary services may be ordered from Qwest under separate service exhibits: Qwest-provided local
access services, connectivity to Customer provided local access and collocation. Customer must execute an Exhibit T (Local
Access) with Qwest to be eligible to order Services under this Exhibit G.

1.4 Multiplexing is offered by Qwest as an additional feature to Services offered on the Qwest Domestic Network. At
Customer's request and where avallable on the Qwest Domestic Network, Qwest will multiplex lower level Service into a higher level
Services or vice-versa for an additional charge. Qwest offers Service multiplexing only at a Qwest Point-Of-Presence (POP).
Multiplexing of Local Access Services shall be provided pursuant fo Exhibit T (Local Access). Pricing for Service multiplexing shall
be provided on an indjviduatl case basis and shall be set forth in Exhibit G2.

1.5 Where available, Qwest offers Echo Cancellation as an optional feature on DS-0, DS-1, and DS-3 Domestic Private Line
Service for an additional charge. “Echo Cancellation™ is the ellmination of undesired signals (i.e. echoes) from a digital voice
transmission. Echo cancellation is offered on Qwest Domestic Network Services that may experience echo as a result of their
distance (generally 500 miles or longer} and that are used exclusively to support voice transmissions. Where Qwest deems it
necessary and available, Qwest will install echo cancellers as network equipment at Gwest POPs to eliminate echo on Customer's
Service. Pricing for the Echo Cancellation feature is set forth in Exhibit G2.

2. SERVICE TERM.

2.1 As used in this Exhlbit G, “Service Term™ for each Service shall mean the specified period of time for which a specific
Service shall be provided by Qwest for Gustomer use as specified in the applicable Qwest accepted Service Order Form (defined)
plus any month to month extension pursuant to Section 2.2. Each Service Term must be equal to or longer than twelve (12)
consecutive months (*Minimum Service Term”).

22 Upon expiration of the stated Service Term, Qwest shall continue to provide and Customer shall continue to pay for the
Service on a month-to-month basis at the existing Service rates. Any month-fo-month extension of the Service Term continue until
the earlier of: (i) termination of the month-to-month Service by either Party upon not less than thirty (30) days written notice; (ii)
explration of the Initial Term of the Agreement; or (iii) extension of the Service Term for a specific period of time pursuant to an
Order Form or written amendment.

23 If the Agreement is terminated prior to the expiration of the Service Term for any Service for reason other than Cause (i.e.
expiration of the Inltial Term with either Party elacting not to continue the Agreement Term on a month-to-month basis), such
Service shall remain in operation through its applicable Service Term. In such event, this Exhibit G end the Agresment shall remain
in full force and effect with respect to such Services so affacted through the applicable Service Term unless earlier terminated by
either Party for Cause in accordance with the Agreement. Nothing herein shall preclude either Party from terminating the
Agreement and all Services for Cause pursuant to the terms and conditions of the Agreement, whether or not the applicable Service
Term has expired for all Services.

3. SERVICE RATES.

3.1 Customer may request quotations for Service Monthly Recurring Charges (“MRCs") and Non-Recurring Charges (“NRCs")
through Qwest's Q.Pricer™™ pricing quotation system. Q.Pricar will provide Customer with MRC and NRC rates and an associated
quote Identification number. Customer may order Service at the MRC and NRC rates provided by Q.Pricer by entering the quote
identification number when submitting the Order Fonm via Qwest’s Remote Control*™ order entry system. Any special rates or terms
for specific Services ordered hersunder shall be considered by Qwest on an Individual case basls and, if agreed upon by the
Parties, shall be incorporated in Exhibit G6 attached hereto.

3.2 For Services not previously ordered by Customer and accepted by Qwest, Qwest may, upon thirty (30) calendar days

written notice, impose discretionary rate changes to any of the MRCs, NRCs or other charges described in this Exhibit G or any
Exhibits attached or appended hereto (e.g. Exhibits G2 or G6).
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33 To the extent permitted by applicable law, in the event of Regulatory Activity, Qwest may at any time upon written notice:
(i) pass through to Customer all, or a portion of, any charges or surcharges directly or indirectly refated to such Regulatory Activity;
or (i) modify the rates, including any rate guarantees, and/or other terms and conditions contained in the Agreement to reflect the
impact of such Regulatory Activity. Qwest may adjust its rates or charges, or impose additional rates and charges, in order to
recover amounts it may be required by govemmental or quasi-governmental authorities to collect from or pay to others to support
statutory or regulatory programs during the course of the Agreement.

4, SERVICE ORDERING.

41 Customer shall submit completed order forms for Service (“Order Forms”) utilizing Qwest's Remote Control order entry
system. Qrder Forms submilted via any other means may be rejected by Qwest. Customer shall request a target Service
installation date on the submitted Order Form. Upon receipt of the submitted Order Form, Qwest shall verify that all necessary
information has been provided by Customer and that Service Is avallable on the Qwest Domestic Network. If Qwest determines that
the submitted Order Form does not contain complete and accurate information necessary for Qwest to process the Service order
(Including, but not limited to, all necessary circuit engineering documentation and design layout records), Qwest shall nofify
Customer and Customer shall submit an updated Order Form.

4.2 Customer may request in a Service Order Form that, subject to the terms of Exhibit T, Qwest: (i) provide Local Access
Services {defined below) on the Qwest Domestic Network, (ii) obtain, on Customer’s behalf, third-party Local Access Services not
on the Qwest Domestlc Network; and/or (iii) provide connectivity to Customer Provided Local Access (defined below). As used in
this Exhibit G, “Local Access Services” means transmisslon capaclty provided by Qwest or a third-party supplier to extend Service
provided hereunder from a Qwest Domestic Network transport POP to any other location (e.g., a local access telephone service
provided by a lacal telephone company, local loops, cross connects). “Customer Provided Local Access® or “CPA" means Local
Access Service provided by Customer or obtained by Customer directly from a third-party supplier. All Local Access Services
(whether provided by Qwest or a third-party supptier) and connectivity to CPA shall be govemed by the terms and conditions of
Qwest's Local Access Exhibit T.

43 if Customer submits a valid Service Order Form for Service entirely on the then-current Qwest Domestic Network (i.e.
Service and Qwest-provided Local Access Service then-currently available on the Qwest Domestic Network) and the Customer
targeted Installation date Is within Qwest’s standard provisioning intervals, then Qwest shall, within two (2) business days, provide
Customer a delivery date upon which Qwest will install the Service and make it available for testing andfor use (the “Customer
Commit Due Date"). If Customer submits a valid Service Order Form for Service entirely on the then-cument Qwest Domestic
Netwark but its targeted Installation date is requested more quickly than Qwest's standard provisioning Intervals, Customer may
request that Qwest expedite the Service Order Form. In such event, Customer and Qwest will mutually agree to an acceptable
Customer Commit Due Date and additional Expedite Charges (as defined in Exhibit G2) will apply to the Customer Service order.

4.4 In the event that Customer submits an Order Form requesting that Qwast obtain third-party private line service or Local
Access Services on Customer's behalf or that Qwest provides connectivity to CPA, Customer must provide Qwest an acceptable
Letter of Authorization (LOA) before Qwest can provide a Customer Commit Due Date and/or order any third-party services or CPA
connectivity. Qwest will provide Customer a Customer Commit Due Date for the Services to be provided by Qwest along with an
estimated availability date for the Local Access Services or CPA sewvices to be provided by the third-party supplier.

45 If Customer requests Qwest conneclivity to CPA on the Order Form for Services, Qwest may accept or reject such CPA
conneclivity request in Qwest’s sole discretion. If Qwest does not approve of Custormers selected third-party provider, then
Customer shall either: {i) request that such CPA be provided by another third-party provider acceptable to Qwest, or (i) order Local
Access Services through Qwest. Unless otherwise agreed to by Qwest in writing, Customer shall have sole responsibility for
installation, testing and operation of CPA and any services and equipment other than these specifically provided by Qwest under
this Exhibit G.

4.6 Qwaest shall use reasonable commercial efforts to install each ordered Service on or before the Customer Commit Due
Date; however, the inability of Qwaest to deliver the ordered Service by such date shall not constitute a default giving rise to Cause
under this Exhibit or the Agreement. Customer may terminate an Order Form accepted by Qwest without liability if Qwest fails to
make the Service available for testing by the 31* day after the Customer Commit Due Date. The right to terminate the order for the
delayed Service is the Customer’s sole and exclusive remedy for Qwest's failure to meet the Customer Commit Due Date. Qwest
may change pricing and/or the Customer Commit Due Date if Customer requests changes after Qwest's acceptance of an Order
Form.

5. SERVICE DELIVERY; ACCEPTANCE.
5.1 Qwest shall provide Customer notice that a Service is ready for Cuslomer's acceplance by delivering to Customer a

service acceptance letter. Customer shall be deemed to have accepted the Service on the Start of Service Date. As used herein,
the “Start of Service Date” shall be the earliest to ocour of (i) the date that Customer places live traffic on the Service; or (il) If
Customer fails to give Qwest written notice that the Service is in material non-compliance with the Service specifications in Section 9
below within five (5) business days after Qwest sends Customer the service acceptance letter, the fifth (5™ business day after
Qwaest sent the sarvice acceptance letter. Following notice by Customer of material non-compliance with the acceptance criteria in
Section 9.3, Qwest shall take such reasonable action as is necessary to corract any such non-compliance and shall notify Customer
that the Service is ready for acceptance, thereby restarting the process described in this Section 5.1,

QC Ex G (Private Line Service)(WCR 4-28-04) (ML 07.26.04) 2 07/28/04
QWEST CONFIDENTIAL AND PROPRIETARY




SERVICE EXHIBIT G
DOMESTIC PRIVATE LINE SERVICE EXHIBIT
WHOLESALE SERVICES AGREEMENT

6. CUSTOMER OBLIGATIONS: PAYMENT.

6.1 Qwest shall invoice Customer all Service MRCs in advance and all Service NRCs in arrears in accordance with this
Exhibit G, Exhibit G2, and If applicable, Exhibit G6. Bllling for a particular Service will begin on the Start of Service Date for that
Service. If the Start of Service Date for any Service falis on any day other than the first day of the month, the first invoice to
Customer shall consist of: (i) the pro-rata portion of the applicable MRC covering the period from the Start of Service Date to the
first day of the subsequent month; and (i) the MRC for the following month,

6.2 Customer shall be responsible for payment of all MRCs, NRCs and other charges for Services regardless of whether or
not the associated Local Access Services are provided by Qwest, ordered on behalf of Customer or obtained directly by Customer
as CPA. If Customer obtains CPA or any party other than Qwest provides Local Access Services, then unavaliabliity,
incompatbility, delay in installation, or other impairment of such non-Qwest provided Local Access Services and CPA shall not
excuse Customer's obligation to pay Qwest all rates and charges applicable to the Services, regardless of whether such Services
are being used by Customer. If Qwest provides Local Access Services on the Qwest Domestic Network in conjunction with
Services provided hereunder and such Local Access Services are delayed beyond the date upon which Qwest provides Gustomer
notice of the Service availability for use or testing, the Start of Service Date shall be delayed until the Qwest-provided Local Access
Services are avallable to Customer (at which tims billing will begin for the Services).

6.3 Customer must comply at all times with the Texas Local Government Code, Chapter 283, if applicable, and shall be solely
responsible for the periodic reporting and compensation requirements thereunder.

7. SERVICE ORDER CANCELLATION.

7.4 Customer may cancel a submitted Order Form by providing Qwest with written notice of such cancellation. If Customer
cancels an Order Form within two (2) business days after the date on which Qwest nolifies Customer of the Customer Commit Due
Date, Customer will not be charged any cancellation fees for the terminated Order Form. I Customer cancels an Order Form more
than two (2) business days afer the date on which Qwest notifies Customer of the Customer Commit Due Date, but prior to the
Customer Commit Due Date, Customer shall pay Qwest a cancellation fes for each cancelled Service ordered in the amount
indicated in the Order Cancellation Fee Schedule in Exhibit G2. Customer shall also pay all third-party charges incumed In
connection with the cancelled Service up through the date of cancellation, including any third-party cancellation and/or termination
charges.

7.2 If Customer cancels an accepted Order Form on or after the Customer Commit Due Date but prior fo acceptance in
accordance with Seclion 5, Customer shall pay to Qwest all Termination Liability Charges for each cancelled Order Form as
described in Exhibit G2,

73 Qwest and Customer agree that Qwesl's damages in the event of Service cancellation shall be difficult or impossible to
determine. Qwest and Customer therefore agree that this Section 7 Is intended, therefore, to establish damages in the event of
cancellation and the assoclated cancellation charges are not intended as a penalty,

8. RVICE TERMINATION.

8.1 Customer may terminate an accepted Service prior to explration of the full Service Term by providing Qwest with thirty
(30) calendar days advance written notice of such termination. Upon recelpt by Qwest of a written request to disconnect an installed
Service prior to the end of the applicable Service Term, Owaest shall send Customer a wrilten circuit disconnect order
acknowledgement, confirming the request to terminate the Service, the date of Service disconnection and setting forth the
Termination Liability Charges, If any, then due and payable. Billing for Service terminated under this Section 8.1 shall cease thirty

(30) calendar days from Qwest's receipt of the termination. :

8.2 Customer acknowledges that the MRCs, NRCs and other charges for the Services are based on the commitment of
Customer to utllize the Services for a specified minimum period of ime (the Service Term). As a result, if Customer terminates an
accepled Service, this Exhibit G, or the Agreement for reasons other than for Cause, Customer shall pay to Qwest the Termination
Liabllity Charge (defined in Exhlbit G2) for each terminated Service, which shall be at once due and payable by Customer
regardiess of whether or not the Service Term has expired and may be collected by Qwest from Customer as a single amount.
Nothing herein relieves Customer from its abligations in Exhibit T with respect to CPA termination and the written DFOC notification
requirement.

8.3 Qwest and Customer agree that Qwest's damages in the event of Service termination shall be difficult or impossible to
determine. Qwest and Customer therefore agree that this Section 8 Is Intended, therefore, to establish damages In the event of
termination and the associated termination charges are nol intended as a penaity.

9. SERVICE SPECIFICATIONS.

Service is provided in accordance with the following tachnical specifications (“Specifications”).

9.1 The Customer interconnection polnt of DS-1 & DS-3 signals at the Qwest POP location (referred to herein as the “Qwest
network interface”) will be at an industry standard DSX-1 & DSX-3 digital cross-connect panel. The DS-1 & DS-3 signals

terminating at the Qwest digita!l cross-connect panels wilt mest the electrical spacifications as defined in AT&T Gompatibility Bulletin
(CB) No. 119, Issue 3, October, 1979. The Qwest Domestic Network will be compatible with the Bell System hisrarchical clock

QC Ex G (Private Line Service{ WCR 4-28-04) (ML 07.26.04) 3 07/28/04
QWEST CONFIDENTIAL AND PROPRIETARY




SERVICE EXHIBIT G
DOMESTIC PRIVATE LINE SERVICE EXHIBIT
WHOLESALE SERVICES AGREEMENT

synchronization methods and stratum levels as described In Bellcore Technical Advisory (GR436-Core). Customer equipment must
also meet the interconnect specifications listed above and shall comply with the jitter requirements of AT&T Technical Referance
PUB 63411.

9.2 Table 9.2 below sets forth Qwest's general performance objective for Service based upon the Bellcore specifications for
SONET dellvery of DS1, DS3, OC-3, OC-12, OC-48, OC-3¢, OC-12c, and OC-48c lsvel capacity. If the DS1, D83, OC-3, OC-12,
0C-48, OC-3¢, OC-12¢, or OC48c level Service Is delivered at the STS-1 level, the general performance objectives follow industry
standard.

TABLE 9.2
DS-1 DS-3 0C-3, 0OC-12, OC-48,
0C-3c, 0C-12¢,0C-48¢

V&H Miles | EFS BER EFS BER EFS BER
0 - 250 99.99% | 10" 99.99% | 10" 99.99% o
251 - 500 | 99.98% | 10" 99.98% | 10" 99.98% o
5011000 | 99.97% | 10°- 99.97% | 10" 99.97% 0
1001- 1500 | 99.96% | 10" 99.96% | 0" 99.96% 0
1501 - 2000 | 99.95% | 10~ 99.95% | 0" 99.95% o
2001 -2500 | 99.94% | 10" 99.94% | 10" 99.94% A
2501 - 3000 | 99.93% | 10" 99.93% | 0" 99.93% 10
3001 - 3500 | 99.91% |10 99.91% | 10" 99.92% 107
3501-4000 | 99.90% | 107 99.80% | 10" 99.91% 0%

9.3 The acceptance criteria for DS1, DS3, OC-3, OC-12, OC-48, OC-3¢, OC-12c, and QC-48¢ circuits between Qwest
Domestic Network interface points shall satisfy performance objectives in Table 9.2 above during a 60 minute test period. If no
ervors are observed during the first 15 minutes of the test, the Service is acceptable. Access connections to Customer locations will
be tested in accordance with Bell Publication 62508.

9.4 Qwesl's mean time to repair cbjectives are (i} 4 hours for SONET equipment; (i) 12 hours for fiber optic cable {per
Bellcore Standard). Qwest's cable cut rate objective is 4.39 cable cuts /year/1,000 sheath miles (per Belicore Standard).

10. SERVIC EL AG ENT (SLA}): QUTAGES.

10.1 The Service Level Agreement contained in this Section 10 applies as of a Service's Start of Service Date.

10.2 Customer acknowledges the possibility of an interruption that resuits in the total disruption of Service which, subject to the
restrictions and exclusion in Section 10.8 below, constitutes an “Outage”. 1f a Service experiences an Outage (“Affected Service®),
Customer may be entitled to an “Outage Credit” based upon the amount of Outage time experienced by the Affected Service during
the calendar month at issue. The Outage Credit amount Is calculated by determining the pescentags of time (calculated in minutes)
that the Affected Service did not experience an Outage (“Service Availability Percentage”) using the formula below and Identifying
the associaled Outage Credit percentage In Table 10.2A below (for Services in the continental US) or Table 10.2B below (for
Services in Hawaii). The amount of the Outage Credit shall be the Outage Credit percentage In Table 10.2A or Table 10.2B, as
applicable, multiplied by Customer's MRCs for the Affected Service (afler application of any cradits or discounts (“Eligible Service
MRCs").

The monthly Service Avallability Percentage for a particular On-Net Affected Service is calculated as follows:

{Applicable Days in Calendar Month x 24 x 60) - (Minutes of Outage on Affected Circuit In Calendar Month)
x 100

(Applicable Days in Calendar Month x 24 x 60)

TABLE 10.2A
SLAs AND OUTAGE CREDIT PERCENTAGES - CONTINENTAL UNITED STATES SERVICE

' 7 POP-to-POP Credil Schedule — Continental US RN R
Service Avallabllity Percentage S . . . "~ 1. Qutage Credit percentage- * § ‘
ST : Ry - ‘(a5 a % of the Eligible- Service MRC
Lower Level o for the Affected Service) ¢
Ll B E T e 3

Upper Level

100.00% 99.899%
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< 99.999% 99.99% 10%
<99.99% 99.9% 25%
<98.9% 99.5% 50%
< 99.5% 0.00% 100%

TABLE 10.28
SLAs AND OUTAGE CREDIT PERCENTAGES - HAWAIIAN SERVICE

POP-to-POP Credil Schedule - Hawail -~

Service Availability Percentage R Outage Credit percenfage * - .
L A e m o {as a % of " the Eligible Servicé MRCs
"UpperLevel . - . T Lower Level ™| for.the Affected Service) - -
100.00% 99.95% 0%

< 99.94% 99.75% 5%

< 99.74% 99.00% 10%

< 98.99% 97.5% 15%

< 97.49% 0.00% 20%

For purposes of measuring the Service Availabllity Percentage, the Qwest Trouble Management System determines the number of

minutes of an Outage. The length of each

Outage shall bs calculated in full minutes. An Outage shall be deemed to have

commenced upon verifiable notification thereof by Customer to Qwest in accordance with the Trouble Ticket Procedure described
below. Each Outage ends upon restoration of the Affected Service as evidenced by appropriate network tests by Qwest.

103

To recelve an Qutage Cradit under this SLA, Customer must: (i) enter a trouble ticket at the time of the Outage by

contacting the Wholesale Network Support ("WNS") 1-866-874-6790 (or any other number provided by Qwest to Customer) {il} be
current in its payment obligations under the Agreement, and (iii) request reimbursement for Outage credits hereunder and submit all
necessary supporting documentation within thirty {30) calendar days of the conclusion of the calendar month in which the requisite
Outage occurred, If Customer fails to comply with the conditions sat forth in this Section 10, Customer shall have waived its right to
such Outage Cradits for Outages in such month,

104

Customer's written request for Outage Credits shall
calendar month In which the Outage occurs, o Qwest at:
Receivables, 500 East 84" Avenus,

be submitted, within thirty (30) calendar days of the end of the
Qwest Communications Corporation, ATTN: Qwest Wholesale
Unit D, Thomton, Colorado 80229. The written request notice shall include: (i) Customer’s

name; (i) the circult identification number for the Affected Service; (jii) the trouble ticket number issued by WNS; and (iv) the
duration of the Outage. Outage Credits for any calendar month must exceed twenty-five dollars ($25.00) per Affected Service lo be
processed. In no case shall Qwes! provide cradit to Customer for an Affected Service that exceeds the monthly recurring charge.

10.5

All approved Outage Credits shall be credited on the monthly invoice for the affected Service following Qwaesl's approval
of the Outage Credit. The total of ali Outage Credits applicable to, or accruing In,

any given month shall not exceed the amount

payable by Customer to Qwest for that same month for such Service.

10.6

The Outage Credits described hereln shall be the sole and exclusive remady of Customer in the event of any Outage or

other disruption of Service, and under no circumstance shall either be deemed a default giving rise to Cause under this Exhibit. No
other service or performance guarantees or credits shall apply to the Services.

10.7 [Reserved for Future Use]
10.8 An Outage shall not be deemed to have occurred in the ovent that the Service is unavailable or impaired due to any of
the following:

0] Interruptions on a Service for which the Start of Service Date has not yet commenced;

(i) Interruptions caused by the negligence, error or omission of Customer or others authorized by Customar to access,
use or modify the Service or equipment used by Customer;

(iif) Interruptions due to power failure at Customer premises, or the failure or poor performance of CPE;

(iv) Interruptions during any period in which Qwest or its agents are not afforded access to the premises where the
access lines associated with the Service are terminated, provided such access is reasonably necessary to prevent a
degradation or to restore Service;

{v) Interruptions during any period that Qwaest has communicated to Customer in any other manner that the Service will
be unavailable for Normal Maintenance or grooming purposes, or Customer has released the Service to Qwest for
the installation of a customer Service order;

{vi) Interruptions during any period that Customer elects not to release the Service for testing and/or repalr and
continues to use it on an impaired basis;

(vil) Interruptions resulting from Force Majeurs;
QC Ex G (Private Line Service{WCR 4-28-04) (ML 07.26.04) 5 07/28/04
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{viii) Interruptions resulting from Customer’s use of Service in an unauthorized or unlawful manner;
(x) Interruptions resulting from a Qwest disconnect for Cause;
{x} Interruptions resulting from incorrect, incomplete or inaccurate Service orders from Customer (including without

limitation Customer's over subscription of circuits);
() Interruptions due 1o improper or inaccurate network spacifications provided by Customer;
(xii) Interruptions resulting from a failure of a carrier other than Qwest providing Local Access Services, including CPA;
{xiii) Special configurations of the standard Service that has been mutually agreed to by Qwest and Customer, provided,
however, Qwest may provide a separate service level agreement to Customer for those speclal configurations;
(xiv) Qwest's inability to deliver Service by the Customer Commit Due Date.

1190 SERVICE MAINTENANCE.

111 Qwest will endeavor to perform all non-emergency Nommal Maintenance (defined below) during pre-established
maintenance hours (windows). “Normal Maintenance” refers to: (i) upgrades of hardware or software; (li) upgrades lo increase
capacity; or (iii} other pre-scheduled network activity that may degrade the quality of the Services or cause Service interruptions.
Qwest will use reasonable efforts to perform all Normal Maintenance on Sundays, Tuesdays andfor Thursdays between the hours of
12:00 midnight and 6:00 AM Local Time. “Local Time" refers to the lime of day in the time zone in which an affected Service is
located; provided, however, that if affected Services are located in multiple time zones, Local Time shall refer to Eastern Time.
Qwest may change the designated maintenance windows upon notice (via email or any other notice).

11.2 “Urgent Maintenance” shall refer to efforts to correct Qwest Domestic Network conditions which require immediate
correction. Urgent Maintenance, while being conducted, may degrade the quality of Services and may result in total disruption of
Service. Qwest may undertake Urgent Maintenance at any time that it deems necessary in its sole discretion. Qwaest shall
endeavor to provide Customer notice of Urgent Maintenance as soon as is reasonably practicable under the circumstances.
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The Rates for the Services herein apply to Qwest's Domestic Private Line Service. Customer shall be responsible for all
interconnection costs from the Customer location indicated by the Originating NPA/NXX and the Terminating NPA/NXX to the
comresponding Qwest owned POP.

1. Domesstic Private Line Service Monthly Recurring Charges

Monthly Rates for all Domestic Private Line Services are calculated using a Base Rate that Is based upon the term commitment
applicable to the ordered Service from the table below and the total mileage calculated by DS-0 per VBI mile. Each Service als o
has a Minimum Monthly Commitment (as determined from the table below) which will be applied should the calculated Monthly
Recurring Charge amount to less than the Minimum Manthly Commitment for that Service.

DS-0 DS-1 D8-3 OoC3 0OC-12 0C-48
Base Rate per DS-0 per V & H mile* $0.10 $0.02500 $0.00479 $0.00404 $0.00340 $0.00309
Minimum Monthly Commitment* $15.00 $200.00 $1250.00 $2500.00 $8500.00 $30,000.00
DS-0 equivalents 1 24 672 2016 8064 32,256

Customer may be eligible to receive a discount for circult Term commitments greater than one year and for mileage discounts
based on the V &1 mileage of the circuit as more specifically provided below.

Wholesale Term and Mileage Discount Table

Term Discount Mileage Discount
1 Year 2 Year 3 Year 7504miles 1500-miles 2000miles
0% 3% 5% 5% 10% 15%

Eligible discounts to Customer’s Service based upon the tables above will be applied in the following order:
Term Discount {if applicable)
Mileage Discount (if applicable)
WSA Discount (if applicable)

2, Domestic Private Line Service Non-Recurring Rates

Customer will be responsible for all installation charges, unless otherwise noted in writing.

DS-0 DS-1 DS-3 0C-3 0C-12 0C-48
Installation charge per Service $250.00 $500.00 $2000.00 $5000.00 $10,000.00 $40,000.00
3. Other Charges: In addition to the foregoing Private Line Service Rates, Customer shall pay to Qwest the following
additional charges, as applicable:
3.1 Expedite Order Charges.
Expedite Order Charges:
o DS-0 $550.00 each
e DS $550.00 each
« DS3 $600.00 each
. oC-3 $750.00 each
. 0C-12 $1500 sach
s 0C-48 priced ICB

in addition, Customer wiil also be responsible for paying all associated expedite charges imposed on Qwest by Off-net
Providers for processing the Customer's Crder.

3.2 Multiplexing Charges.

{a} Regular Multiplexing — Regular mulliplexing may be avallable when Customer wishes to multiplex the Service (i) at a
Qwest Backbone POP or (ii) at a Qwest Local Broadband On-Net building. The MRCs for such standard multiplexing services
are provided in Table 3.2(a) below:
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Table 3.2(a) - Standard Multiplexing Rates*

ICB

icB

ICB ICB
$900 $2,700
$600 $2,400
- $1,800
$2,400 $1,800 -

“Notes to Table 3.2(a):
e  One MRC charge applied per end (A andfor Emuftiplexed.
+ The MRC is applied on the higher level circuit order.
e There [s no Multiplexing NRC.

{b) Reverse Multiplexing - Reverse multiplexing may be available when Customer wishes to (i} multiplex a higher order
Matro Private Line local loop to a fower order Qwest Domeslic Private Lina transport Service or (if) multiplex the Qwest
Domestic Private Line fransport Service to provide multi-Service aggregation. The MRCs for such reverse multiplexing
services are provided in Table 3.2(b) below:

Table 3.2(b) -~ Reverse Multiplexing Rates*™

$900 $1,500 $3,300

- $250 $600 $1.200 $3,000
ICB - $300 $900 $2,700
ICB $300 - $600 $2,400
ICB $900 $600 - $1,800
ICB $2,700 $2,400 $1,800 -

*Notes
«  One MRC charge applied per higher order local loop order.
« There is no Multiplexing NRC

33 Ec ancellatlo rges.

e The MRC for Echo Cancellation of DS-1 Services, if avallable, is $215 per equivalent DS-1 circuit on a point to point
basis. For example, the Echo Cancellation MRC Is $215 MRC for up to 24 DS-Cs going between the same to end polnts;
the MRC for 1 DS-3 is $6,020 (28 DS-1 equivalents x $215).

o The MRCs for Echo Cancellation for higher lavel circuits (i.e. higher than DS-3} is priced ICB.

4. Order Cancellation Charges: If Customer cancels order after two business days from the date Qwest issues a Customer
Commit Due Date to Customer, Customer will be responsible for alt applicable charges, including but not limited to
cancellation charges and eary termination liability charges for third party services ordered by Qwest on behalf of
Customer. In addition, Customer will be charged the following order cancellation charges:

s Upto and including DS-1 Service: $250/service
DS-3 Service $750/service
OC-n Service $1000/service

If Customer cancels order on or after Customer Commit Due Date, Customer will pay Qwest all applicable Termination
Liabllity Charges, including those of third party providers for services ordered by Qwest on behalf of Customer.

5. Termination Liabllity Charges

For all Domestic Private Line Services and related Ancillary Services, Customer shall pay to Qwest all rates, fees and charges
which accrue under this Service Exhibit for each Service up through the date of termination, plus:

(a) Customer must pay the following charges for termination of Service prior to the expiration of the full Service Term:

1. One hundred percent (100%) of the MRC for the remalning unused months through the first twelve (12) months of the Service
Term, plus

2. Thirty-five percent (35%) of the MRC for the remaining months beyond the originally scheduled Service Term, plus

3. One hundred percent (100%) of any Service NRCs that were previously waived by Qwest.

The total charge as calculated above shall be referred to as the “Termination Liability Charge.”
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EXHIBIT I
DEDICATED INTERNET ACCESS SERVICE EXHIBIT AND RATE SCHEDULE
QWEST WHOLESALE SERVICES AGREEMENT

1. SERVICE DESCRIPTION.

This Exhibit 1 sets forth the description of Qwest's Dedicated Internet Access (“DIA"} service {referred to herein as the *Services” or
*DIA Services™), as provided pursuant to the Agreement. The Agreement, this Exhibit | and the AUP (defined herein) constitute the
entire agreement between Customer and Qwest with respect to the DIA Services. All terms and conditions of this Exhiblt { and the
Agreement entered inlo between the Parties shall prevail over any conditions in customer purchase orders, payments or other
forms, all of which are hereby rejected. Qwest DIA Service conslsts of: (i} a dedicated, high-speed network conneclion between
Customer's premises and Qwest's domestic (continental United States) Internet protocal (“IP”) network (“Qwest IP Network™); and
(ii) routing services, based upon the Transmission Control ProtocoVintemet Protocol, which will afford Customer Intemnet
connectivity. The specific bandwidth and, therefore, the spesd or rate at which Customer may transmit and recelve data via ils
Internet connection is specified herein. Qwest will, on Customer’s behalf and writlen request, use commercially reasonable efforts
to perform the following as part of the DIA Service: (i) order local access facilities connecting Customer's premises to a Qwest point-
of-presence; andlor (ii) secure IP address space for Customer as described more fully herein, Estimated dates of completion
including Firm Order Commitments {collectively, the “FOC Dates") are ofien dependent on parties other than Qwest, including Local
Exchange Carriers; therefore, FOC Dates are provided on a “best efforts” basis, but Qwest makes no guarantees regarding FOC
Dates.

All Service order requests (“Order Forms”) are subject to facilities and capacity avalfabllity. Customer must complete an Order Form
in order to obtain Service hereunder. Qwest shall be obligated to provide the Service only after such Order Form is accepted by
Qwest. Customer spacifically agrees that all Order Forms relating to DIA Service submitted to Qwest by Customer during the Term
shall be govemed by the rates, terms and conditions set forth in this Exhibit | and the Agreement. Customer shall be obligated to
pay all applicable charges that are set forth In this Exhibit | and plus any charges on any Order Form accepted by Qwest. Qwest
reserves the right to reJect any Order Form in its sole discretion. Customer acknowledges and assumes responsibility for providing
Qwest with valld and current contact information, at all times, as it relates to the Order Form and the Agreement.

2. CUSTOMER USE OF THE SERVICES.

All use of the Service and Qwest's network shall comply with the Qwest Acceplable Use Palicy ("AUP"), which AUP is posted on
Qwest's web site at http//www.qwest.comflegal and which is made a part of this Agreement. Qwaest reserves the right to amend the
AUP effective upon (i) posting to the web site or (li) other nofice to Customer. Cuslomer agrees lo defend, indemnify and hold
harmless Qwest, its affillates, and contractors from any and all liabilities, costs and expenses, including reascnable attomeys* fees,
arising from or related to use of the Service by Customer or Customer's Users. For purposes of this Exhibit, “Customer's Users”
shall refer fo customers of Customer or any other third parties who utllize or access the Service or the Qwest network pursuant to
this Agreement. In addition to “Cause” as defined in the Agreement, Cause shall also include the violation of the AUP or conduct
that Qwesl, in its reasonable discretion, believes may sublect Qwest to civil or eriminal litigation or fiability, charges and/or damages.
If Qwest has suspended the Service pursuant to this Section, Qwest may require a reinitiation fee in order to resume Service.

3. MINIMUM SERVICE TERM.
3.1 Service Term(s). The term of this Exhibit  shall commence upon the Effective Date of the Agreement and conclude upon

the expiration or termination of the last-to-expire (or terminate) DIA Port ordered hereunder. The term for each DIA Port ordered
hereunder shall commertce on the Start of Service Date for the Service Installed pursuant to this Exhibit ! and shall continue for one
(1) year from the Start of Service Date, unless a longer term commitment is selectad by Customer as indicated on an Order Form
{the “Minimum Service Tenm"). Upon explration of the Minimum Service Term, each DIA Port shall automatically renew and remain
in effect for consecutive one (1) year terms (“Renewal Term™), unless elther party elects to terminate the DIA Port upon at least sixty
{60) calendar days prior written notice to the conclusion of the Minimum Service Term (each Renewal Term to be included in the
Minimum Service Term). The start of service for each ordered Service (the “Start of Service Date”) shall begin at the earliest to
accur of {I) the date on which Customer activates the Service or (i} the date on which the Service is made available for use by
Qwest to the Customer. If any Minimum Service Termn for any Service ordered hereunder extends beyond the expiration of the Initia
Term of the Agreement, it Is the intention of the Parties that, notwithstanding any such expiration of the Agreement, this Service
Exhibit | and the Agreement to remain in full force and effect but only as to the DIA Ports with & remaining Minimum Service Term.
Services shall cease to be provisioned by Qwest as of the latter of: (i) the expiration of the Initia! Term of the Agreement, or (ii) the
expiration of the last applicable Minimum Service Term.

3.2 Early Termination Fees. |f the Agreement or any DIA Ports provisioned hereunder are terminated prior to the expiration of
thelr applicable Minimum Service Term for reasons other than termination by Customer for Cause, then Customer shall pay to
Qwest: {a) all charges for Service provided through the date of such cancellation; (b) an early cancellation charge of fifty percent
(50%) of the balance of the monthly recurring charges {then in effect at the time of cancellation) that otherwise would have bacome
due for the unexpired portion of the Minimum Service Term; and {c) if Customer was granted a discount or waiver with respect to
any non-recurring charges based on the duration of Customer's Minimum Service Term commitment {(an “NRC Waiver”), then
Customer shall also pay an amount equal to the NRC Waiver. )

4. DISCLAIMER OF WARRANTIES.

CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE SERVICE AND THE INTERNET AND ACCESSES THE
SAME AT ITS OWN RISK QWEST EXERCISES NO CONTRO L OVER AND HAS NO RESPONSIBILITY WHATSOEVER FOR
THE CONTENT ACCESSIBLE OR ACTIONS TAEN ON THE INTERNET AND QWEST EXPRESSLY DISCLAIMS ANY
RESPONSIBILITY FOR SUCH CONTENT OR ACTIONS. EXCEPT AS SPECIFICALLY SET FORTH HEREIN, THE SERVICE
AND RELATED SOFTWARE PROVIDED BY QWEST, IF ANY, ARE PROVIDED WITHOUT WARRANTIES OF ANY HND,

EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NONINFRINGEMENT,
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MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NO ADVICE OR INFORMATION GIVEN BY QWEST, ITS
AFFILIATES OR ITS CONTRACTORS OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE A WARRANTY.

CUSTOMER'S REMEDIES FOR ANY AND ALL CLAIMS RELATED TO DIA SERVICES SHALL BE LIMITED TO THOSE SET
FORTH IN THE SERVICE LEVEL AGREEMENT (‘SLA"). IN ADDITION, QWEST'S TOTAL AGGREGATE LIABILITY
HEREUNDER SHALL IN NO EVENT EXCEED AN AMOUNT EQUAL TO THE AVERAGE MONTHLY RECURRING CHARGE
PAID TO QWEST BY CUSTOMER FOR THE AFFECTED SERVICE WHICH GIVES RISE TO SUCH LIABILITY. CUSTOMER
HEREBY WAIVES ANY CLAIM THAT THESE EXCLUSIONS DEPRIVE {T OF AN ADEQUATE REMEDY OR CAUSE THIS
AGREEMENT TO FAIL OF ITS ESSENTIAL PURPOSE. EXCEPT AS SPECIFICALLY SET FORTH IN THE SLA, THE
FOREGOING SETS FORTH CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF THIS EXHIBIT BY QWEST. THE
PROVISIONS OF THIS SECTION ALLOCATE THE RISE BETWEEN QWEST AND CUSTOMER AND QWESTS PRICING
REFLECTS THE ALLOCATION OF RISHAND LIMITATION OF LIABILITY SPECIFIED HEREIN.

5. RATES, PROMOTIONS, DISCOUNTS.
5.1 Rates. The applicable rates, charges, terms and discounts associated with DIA Services are set forth in this Section 5.

Customer shall be obligated to pay all applicable monthly recurring charges ("MRCs") (less any applicable discounts) and any non-
rocurring charges ("NRCs") as set forth herein. Pricing for non-standard DIA Services, other than those set forth hereln, are
provided by Qwest at Qwest's then-current rates and/or prices. Customer shall not be eligible for any discounts or promotional
offers other than those specifically set forth in this Exhibit |.

(a) The port NRCs, Flat Rate DIA Port pricing, Minimurn Port Commitment pricing, Fractional DS1 pricing and
NxDS1 pricing associated with DIA Service pricing are set forth in Tables 1, 2, 3, 4 and 5 herein. Customer may not
decrease the applicable pricing bandwidth (e.g., decrease from DS-3 to DS-1) it selects on the applicable Qwest accepted
Order Form to a lower Bandwidth during the Minimum Service Term. Customer will be aliowed to increase port size and
choose any billing method when upgrading to a larger DIA Port.

TABLE 1: PORT NON-RECURRING CHARGE PRICING TABL!

DS-1, Fractional DS-1, NxDS-1 $50
DS-3 $100
0C-3 $200
0C-12 $300
QC-48 $600
Ethemnet $50
Fast Ethemet $150
|_Gigabit Ethemet $400

TABLE 2: FLAT E DIA PORT LIST PRICING TABLE

List Rates

$185,000

2.488_Mb ps

j—ﬁ“ﬁb P e

List Rates

100 Mbps 1000 Mbps $65,000
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TABLE 3; MINIMUM PORT COMMITMENT (MPC) PRICING TABLE

i PORT CO P

= 5 DS T (45MPbaL —— ' e MO e
5 Mbps 1,118 $224 $2,508 $167

9 Mbps 1,811 5201 $4,550 $152

14 Mbps $2.560 $183 $6,599 $147

18 Mbps 3,018 $168 $8,359 $140

23 Mbps $3,559 $155 $10,288 $129

27 Mbps__ 3,621 $134 510,588 ST

R O 2 (62MbPs O A8 2 A0 Mbps)E e

80 Mbps $9,645 $161 250 Mbps $36,839 $147

125 Mbps $18,084 $145 500 Mbps $51,008 $102

185 Mbps $24,331 $132 750 Mbps $73,136 $98

250 Mbps $30,140 $121 1000 Mbps $92,008 $92

310 Mbps $34,499 $111 1250 Mbps $110,517 $88
375Mbps___ | 36,168 $96 1500 Mbps 127,520 $85

EastEthemeticl 00:Mbp: : R R GIgal rernet{1000:Mb;
- = =y - —— Sy

10 Mbps $1,600 $160 100 Mbps $10,833 $108

20 Mops 3,019 $151 200 Mbps 520,000 $100

30 Mbps 4,364 5145 300 Mbps 528,676 $96

20 Mbps 5,333 $133 400 Mbps $36.111 $90

50 Mbps 56,154 123 500 Mbps $43,333 $87

50 Mbps $6,400 5107 600 Mbps $50,000 34

TABLE 4: FRACTI TABLE 5; NxDS1 PRICING TABLE*
Fractional DS1 NxDS1
Speeds List Rates Speeds List Rates
6‘;5 Bps s:.:g 3 Mbps(2) $570
1
Hps $ 4.5 Mbps (3) $855
192 Kps $186
6 Mbps(4) | $1140
256 Hps $204
7.5 Mbps(s) | $1425
384 Kps $222
9  Mbps(6) | $1,620
512 Kps $240 10.5 Mbps (7) | _$1,890
768 Kos 325 12 Mbps @) s2.160
S ,
1024 Kps $275 B

*Gustomer must use Qwest-approved
CPE for NxDS1 Sorvices

5.2 DIA Discount, During each monthly billing period of the Term, in addition 1o any other applicable discounts contained
herein, Customer shali be eligible to receive a DIA discount of zero percent (0%) (“DIA Discount’). The DIA Discount will be applied
to Customer's monthly recurring charges for DIA Services ordered by Customer after the Effective Date of the Agreament.

53 Mi ne;

Customer shall be solely responsible for the following (none of which are included in this Exhibit): (a) any costs associate with CPE
which, if requested by Customer, may be provided by Qwast pursuant to the terms of a separate CPE agreement; and/or (b) local
access and access-related charges, including any charges for interconnection, installation, local loops, inside wiring, construction,
distance and termination charges and other access-related charges whether assessed by a LEC or olherwise {(collectively refered
to as "Local Access”). Unless otherwise agreed by Qwest in an accepted Order Form or pursuant to anather service exhibit under
the Agreement, Customer is solely responsible for: (i) coordination of all Local Access and, In any event, shall be solely responsible
for any costs associated with such Local Access, Including, without limitation, any LEC early termination fees assoclated with any
Service provided hereunder; and/or (ii} ordering, securing Installation and ensuring proper operation of any and all equipment
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required lo enable Customer to receive the Sarvice. Qwest reserves the right lo charge a reasonable fee if Customer elecls to use
its own Local Access Facllities.

In the event Customer requests Qwest to obtain local loop access on behalf of Customer and Qwest agrees, Qwest shall use
commercially reasonable efforts to obtain such local lgop access on Customer’s behalf, subject to availability; provided, however,
that Qwest shall have no responsibllity or liablility in connection with such local loops or other facilities, whether ordered by Qwsst on
Customer's behalf or ordered directly by Customer. Qwest's provision of the Service to Customer and the availability of the
associated pricing as set forth herein Is subject to avallability of: (i) SONET engineering; (ii) LEC serving wire center(s); and (iii) POP
facilities. No collocation rights are created by this Exhibit I. Any coliocation requirements requested by Customer shall be provided
for In a separate collocation agreement entered into by the Partles.

Qwest reserves the right, upon thirty (30) calendar days prior written notice to Customer, to modify any of the Services, rates,
promations or charges described in this Exhiblt I; provided, however, if Customer has existing DIA Service for which there remains a
Minimum Service Term such DIA Services shall continue until the end of such Minimum Service Term at the rates, and applicable
discounts, (if any), currently being charged for such DIA Service. All rates and charges are subject to change immediately In the
event there are mandated surcharges imposed by a federal, state or governmental agency. Notwithstanding the foregaing, in the
event any Regulatory Activity, Qwest reserves the right, at any time with as much advance written notice as reasonably possible and
without liability, to: (i) pass through to Customer all, or a partion of, any charges or surcharges directly or Indirectly related to such
Regulatory Activity; (ii) modify the Service, rates (including any rate guarantees), promotions, terms and/or conditions of this Exhibit
in order to conform to such action; or {ifi) if such Regulatory Aclivity materially and adversely impairs the provision of Service under
the Agresment, as reasonably determined by Qwest, terminate this Exhibit I
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ADDENDUM I-1
SERVICE LEVEL AGREEMENT {SLA):

This Addendum -1 1o the Agreement sets forth the SLA applicable to the Service. Except as otherwise set forth herein, capitalized terms shall have
the definitions essigned to them in the Agreement. The SLA s effective as of the first day of the second month after initlal installation of Service.

NETWORK AVAILABILITY
APPLICABLE COMPONENTS GoaL AYAILABIUTY | REMEDY i
On Net 100% Each cumulative hour of downtime quafifies Customer for one day's charges pro-rated from the MRC.
LATENCY
APPLICABLE COMPONENTS GOAL ACTUAL LATENCY / REMEDY | ACTUAL LATENCY / REMEDY I ACTUAL LATENCY / REMEDY
On Nat 50 ms 51— 60 ms/10% | 61 ~80ms/25% ] Gre_ater than 80 ms / 50%
Off Net 95 ms 96 — 105 ms / 10% | 106 -~ 115 ms / 25% | Greater than 115 ms / 50%
PACKET DELIVERY
| APPLICABLE COMPONENTS | GOAL___ | ACTUAL PACKET DELIVERY / REMEDY ACTUAL PACKET DELIVERY / REMEDY | ACTUAL PACKET DELIVERY / REMEDY |
On Net 98.50% | 99.49% - 99.01% / 10% | 99.00% - 80.00% / 25% ] less than 90.00% / 50%
REPORTING
APPLICABLE COMPONENTS GoAL__| REPQRTING / REMEDY 3
On Net 10 Each failure to report Service Interruptions within the applicable timeframes qualifies Customer for one day’s charges
minules lpro-rated from the MRC, at a maximum of one such credit accrued per day.
Compgngnts Included, Al relevant components of the Qwest owned and equivalent of one hundred percent (100%) of the relevant MRCs for the

operated IP network (“On Net”) and components of other Internet backbone
providers in certain locations (“Off Net”) are subject to this SLA. This includes
components such as POPs, core routers, and circults. Local
access/connection facllities (i.e., the local foop or tail circults) ("Local Access”)
used to access the Qwest [P Network or partner networks and any Customer
equipment are not included as components of the Qwest IP Network for
purposes of this SLA; provided, however, solely for purposes of the “Network
Availability SLA," the components of the Qwest IP Network shall include any
Local Access provided by Qwest, but shall specifically exclude any Local
Access fumished or ordered directly by Customer,

M rement.

Network Availabillty, Network Downtime Is measured based on the total
outage time incusred by Customer. *Network Downtime" shall exist when a
particular Customer facility (the “Affected Servica") is unable to transmit and
receive data and Qwest records such failure in the Qwest trouble ticket
system. Network Downtime is measured from the time the trouble ticket is
opened to the time the Affected Seyvice is again able to transmit and receive
data.

Latency. The average soundtrip network delay (“Latency”} will be measured
on an ongoing basis every five (5} minutes to adequately determine a
consistent average monthly performance level for Latency at tha relevant
POPs. The On Net SLA measures Latency between Qwest owned and
operated IP POPs. The Off Net SLA measures Latency betwean the Qwest
P Network and other internet backbone providers. Latency performance
levels will be posted to the Gwest Web site provided o Customer. Latency for
other companents are calculated as follows:

z D for rel P trunks} tatency
Total Number of relevant POP-POP trunks

Packet Delivery, Packet Dslivery will be measured on an ongoing basis
every five (5) minutes to adequately determine a consistent average monthly
performancs level! for packets actually dellvered between the relevant POPs.
Packet Delivery performance levels will be posted to the Qwest Web site
provided to Customer.

edles; Upon Customer’s request to the Call Management Canter made
within five (5) business days of the last day of the month in which the relevant
measurement of the SLA was not met, Customer shall be entitled to service
credits as set forth herein. A credit shall be applied only to the month in
which the event giving rise to the credit occurred. The maximum SLA credils
lssued In any one calendar month shall not excead: (i) seven (7) days'
charges pro-rated from the MRC of the Affected Service with respect to the IP
Network Avaliability measurement and IP Network Reporling measurement; or
(i) fity percent (50%) of the MRCs of the Affected Service with respect to the
Latency and IP Network Packet Dellvery measurements. In no event shall the
total credt, in the aggregate for all credits issued in one month, exceed the
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Affected Service.

T tions: Service credits shall not be Issued where the
Sarvice Is unavaitable as a result of: (i) the acts or omissions of Customer, its
employees, contractors or agenis or its End Users; (ii) the failure or
malfunction of equipment, applications or systems nat owned or controlled by
Qwest; (i) Force Majeure events; or (iv) scheduled service maintenance,
alteration, or implementation. No credits will be granted pursuant to the
Reporting SLA unless Customer provides Qwest with accurate, current
contact information, (ncluding a valld pager number, fax number and email
address (as detalled on the DIA order form).

alntgnance.

a 1l Normal Maintenance refers to upgrades of hardware
or software or upgrades to increase capadity. Normal Maintanance may
temporarily degrade the guality of the Servica, including possible outages.
Such effects related to Normal Maintenance shall not give rise to service
credits under this SLA. Normal Maintenance shall be undertaken only on
Sunday, Tussday and Thursday momings between the hours of 12:00 AM and
6:00 AM Local Time unless otherwise designated by Qwest upon sixty (60)
calendar days prior written notice to Customer. For purposes of this SLA,
“Loca) Tima" refers to the local time in the time zone in which an Affected
Service Is located. Qwest shall provide as least two (2) days prior notice of
Normal Malntenance.

Urgent Malntenance: Urgent Maintenance refers to efforts to corract netwark
conditions that are likely to cause a material Service outage and that require
immediate action, Urgent Maintenance may degrade the quality of the
Services, including possible outages. Such effects related to Urgent
Maintenance shall entitle Customer to service credils as set forth in this SLA.
Qwest may undertake Urgent Maintenance at any time deemed necessary
and ehall provide notice of Urgent Maintenance to Customer as soon as Is
commercially practicable under the circumstances.

Customer_Temmination Rights, Customer may terminate the Affected
Services without penalty if, in any single calendar month: (A) Customer would
be eligible to receive credits totaling fifteen (15) or more days (but for the
limitation set forth herein) resulting from three (3) or more events during such
calendar month; (B) any single event entiting Customer to credits under the
section entitled “Network Avallability Goal* above exists for a period of eight
(8) consecutive hours; or (C) any number of events entiting Customer to
credits under *Network Avallability above exists for an aggregate of twenty-
four (24) hours. Such termination must be conducted by written notice to the
Call Management Center, with a courtesy copy t0 the aftention of Qwest's
General Counsel, and within five (5) business days following the end of the
relavant calendar month, Such termination will be effective forty-five (45) days
after receipt of written notice by Qwest. The provisions of this SLA state
Customer's sole and exclusive remedies for Service interruptions or Service
deficiencles of any kind whatsoever,
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FRAME RELAY SERVICE EXHIBIT
WHOLESALE SERVICES AGREEMENT

1.0 DEFINITIONS.

Words or terms nol defined herein having well-known technical or trade meanings shall be so construed.

20 FRAME RELAY SERVICE DESCRIPTION.

The Qwest Frame Relay service (the “Service’) is a public, fast-packet data network offering. It employs a form of packet switching
analogous to a streamlined version of X.25 natworks. The packets are in the form of “frames,” which are variable In length, with the
payload being anywhere betwaen O and 4,096 octets. The Service supports @ variely of simultaneous data applications over a
single integrated facllity (such as data, voice and video). Customer may access the Service at Qwest's nearest available Domestic
U.S. Point of Presence (POP). Within the POP, Qwest designs and installs Network Node (as hereinafter defined) connections on
the Qwest Frame Relay network. A Network Node is comprised of a frame relay port (“Port’) connection and Permanent Virtual
Circults (PVCs) that define the connections between Customer's or End User's Ports. Qwest allocates capacity across these
logically assigned PVCs. Switched Virtual Clrcults (SVCs) are also available for temporary connections.

The following services and/or guarantees or are not available to Customer or End Users: (1) Frame relay Port speeds above DS-3
level; or (2) Service for Customer or End-user locations outside of the Domestic us.

TERMS AND CONDITIONS OF SERVICE, RATES, CHARGES, DISCOUNTS.

The Service may be available In the Port speeds listed below. Provision of the Service is subject to facilities availability.

A rate assigned to each PVC by a Qwest Frame Relay subscriber. The Committed information Rate (CIR) represents the committed
transmission rates between two network Ports. CIRs are avallable in 8 ps increments.  Customer may transmit or receive data
over a PVC at speeds greater than the selected CIR up to the speed of the Port (“burst”). Additionally, burst traffic may be marked
by Qwest as Discard Eligible (DE), and subsequently discarded in the event of network congestion. Customer agrees that Qwest
shall not be Rable for any such discard of traffic. A Quality of Service (QoS) level must be designated per PVC.

Qwest agrees to provide Qwest Domestic U.S. Frame Relay Ports at the Monthly Recurring Charges (MRCs) and Non Recurring
Charges (NRCs) specified below:

e e e Yy e e e e
- . e e
eSS ey el e e R Tofih s
56H 64K 190 $150 150
112K 128K 5355 3250 250
168K 192K 395 $250 250
2241 256K 420 $250 250
280K 320K 5580 $250 $250
336K 384K $625 $250 $250
392K 448K $720 $250 $250
448K 512K 5790 5250 250
504K 576K $890 250 250
5601 640K $940 250 250
616 704K $970 250 250
672K 768K $990 250 $250
7281 832K $1,110 250 $250
7841 896K $1,180 250 250
8401 950K 1,220 $250 250
806H 1024K 1,265 $250 250
0521 1088K 1,330 $250 $250
1008 1152K 1,370 250 250
10641 1216K $1,410 250 5250
11201 1280K 1,450 $250 5250
1176 1344K $1,500 5250 250
12326 1408K 1,630 5250 $250
1288H 1472K 1,560 250 250
1344K1536K 51,595 5250 5250
45 Mbps/DS3 $3,190 $500 $250

Qwest agrees to provide domestic U.S. Frame Relay PVCs at the MRCs and NRCs specified below:

e e PUGIMRCEHEINGILYIQ0S e sl NRCEa s CHanga.NRCS e
S IR bpS CIRISIM STl T horbyC. s Lt | S e PoR BV S
VFR- 8.00 $100.00 $25.00
VFR-nrt 5.00 100,00 525.00
UFR 4.00 100.00 525.00
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Qwest agress to provide domestic U.S. Frame Relay SVCs at the MRCs and NRCs specified below:

.0aMbyte 3
I $.04/Mbyle CR | $100.00

Qwaes! reserves the sight, upon thirty (30) calendar days prior written notice to Customer, to modify any of the rates or charges
described in this Service Exhibit JIn t he event of Regulatory Activity, Qwest reserves the right, at any time upon written notice, to:
(i} pass through to Customer all, or a portion of, any charges or surcharges directly or indirectly related to such Regulatory Activity;
or (ji) modify the rates, including any rate guarantees, and/or other terms and conditions contained in the Agreement to reflect the
impact of such Regulatory Activity. Qwest may adjust Its rates or charges, or impose additional rates and charges, in order to
recover amounts it may be required by governmental or quasi-govemmental authorities to collect from or pay to others to support
statutory or regulatory programs during the course of the Agreement.

“The Customer shall be solely responsible for the following {none of which are included in this Exhibit: (a) any cosls associate with
CPE which, if requested by Customer, shall be provided pursuant to the terms of a separale CPE agreement; and/or (b) local
access and access-related charges, including any charges for interconnection, installation, local loops, Inside wiring, construction,
distance and termination charges and other access-related charges whether assessed by a LEC or otherwise (collectively referred
to as “Local Access”). Unless otherwise set forth on an accepted Order Form ar in a separate writing signed by the parties,
Customer is solely responsible for: (i) coordination of all Local Access and, in any event, shall be salely responsible for any costs
associated with such Local Access, inciuding, without limitation, any LEC early termination fees associated with any Service
provided hereunder; and (i) ordering, securing installation and ensuring proper operation of any and all equipment required to
enable Customer to receive the Service. . Qwest reserves the right to charge a reasonable fee if Customer elects to use its own
Local Access Facilities.

Qwest shall Invoice Customer on a monthly basis at Cuslomer's designated site in the U.S., in accordance with the following
schedule: {i) one (1) month in advance for all recurring, non-usage sensllive MRC charges due under this Agreement, in addition to
the retroactive billing for the first billing invelce; and (ii) in the month succeeding the applicable usage for all usage-sensitive, NRC
and change fees and charges. If Customer orders a one year or more minimum term for any Port, the installation NRC will be
walved for such Port. Failure of Qwest to timely involce Customer for any amounts due hereunder shall not be deemed a walver by
Qwest of its rights to payment for such charges.

During each monthly billing period of the Term, Customer shall be eligible to receive one of the standard frame relay discounts set
forth in the Frame Relay Discount Schedule below, based upon Customer's total Contributory Charges invoiced under the
Agreement (and any other elfigible separate Qwest Wholesale Services Agreement) during that month for Contributory Services.
The applicable monthly discount will be applied against Customer's Frame Charges (as defined herein). For purposes of this Exhibit,
“Frame Charges™ shall include only payments by Customer of United States Mainland Frame Relay Port MRCs and PVCs. The
credit derived from application of this discount shall be applied to Customer’s interstate usage.

FRAME RELAY DISCOUNT SCHEDULE

Discount to be Applied to
Frame Chargas
Current Month's Contributory Charges from 1 year 2 year 3 year
Contributing Service Components
$0 - $99,999.99 54% 56% 58%
$100,000.00 - $299,999.89 55% 57% 59%)
$300,000.00 - $499,999,99 56% 58% 60%
$500,000.00 - $749,899,99 57% 59% 61%
$750,000.00 - $999,999,99 58% 60% 62%
$1,000,000.00 and above 59% 61% 63%
3.0 DOMESTIC . FRAME RELAY N RKI/SERVICE LEVEL AVAILABI| LA

In the event Customer's Qwest provided Domestic U.S. Frame Relay Services are subjsct to an interruption (other than as set forth
in the exclusions below) which results in the total disruption of service from a frame Port, Customer shall be compensated according
credits issued pursuant to the network availability provisions set forth in this Section 3

For each Qwest Domestic U.S. Frame Relay Port provided by Qwest to Customer, Qwest shall ensure that, on average, such
Domestic U.S. Frame Relay Port Is avallable for exchange of dala between two End-User Domestic U.S. Frame Relay Ports ninety-
nine and eighty hundredths percent (99.800%) of each month (*Average Monthly Network Availability”). For purposes of this
Section, Average Monthly Network Availability shall be determined In accordance with the following calculation:
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Average Monthly Network Availability =

1 = ([(Total minutes of network non-avallability per month on a Customer Domestic U.S. Frame Relay Port] / [(number of days In
month) x (24 hours) x (60 minutes)])

Average Monthly Network Avaitabllity is based upon the average availability of the Customer Port for the particular month.

In the event that, for a particular month, Average Monthly Natwark Availability an a particular Port shall fall below ninety-nine and
eighty hundredths percent (99.800%), Custorner shall receive a credit (‘Frame Relay Credit’) for such month in accordance with the
following schedule (‘Frame Relay Credit Schedule”), which Frame Relay Credit shall be: {1} equal to the designated percentage (as
set forth in the Frame Relay Credit Scheduls) of Customer’s Domestic U.S. Port MRCs for the affected Port (after all applicable
discounts and credits have been applied) for that month; and (i) applied to Customer's interstate usage.

FRAME RELAY CREDIT SCHEDULE

‘ . Frame Relay Credit
Average Monthly Network - (as a Pérceritage of Customer's Domestic U.S. Frame
Availabllity Relay Port MRC for the Affected Port)
100.00% to 99.800% 0.0%
99.799% to 99.700 5.0%
90.699% to 99.600 10.0%.
99.599% to 99.500 15.0%
99.499% to 89.000 25.0%
99.000% and below 50.0%

The Average Monthly Network Availability and the Frame Relay Credit shall not apply for a particular month, unless, a minimum of
five (5) Qwest provided Domestic U.S. Frame Relay Ports remain installed for Customer's use for the entire month.

Qwest's Domestic U.S. Frame Relay Services shall be considered “available” to Customer until the date/time of: (i) Qwast's receipt
from Customer of notice of the unavailabllity of such services and the issuance of a Qwest trouble ticket; or (i) Qwest detects the
unavailability and promptly opens a trouble ticket (“Notice of Frame Relay Unavailability). A period of network unavallability shall
commence upon Nolice of Frame Relay Unavailability and conclude upon the dateftime that such service is restorad and made
available to Customer for use. To be eligible for Frame Relay Credits hereunder, Customer must submit necessary supporting
documentation and request reimbursement or credits hereunder within sixty (60) days of the conclusion of the Service month in
which the requisite unavailabllity occurs.

The SLA, induding any Frame Relay Credils, contained in this Section 3, shall be Customer’s sala and exclusive remedy for any
and all service interruptions or perlods of service degradation affecting Customer's frame relay service provided by Qwest. The SLA
set forth in this Section shall not apply to any other Qwest services, including, without limitation, Qwest ATM service, Qwest
dedicated leased line Service, Qwast Internet services or Qwest voice services.

This SLA shall not apply in the event thal Qwest’s Domestic U.S. Frame Relay Services are unavailable or degraded due to any of
the following: {a) Interruptions or times of service degradation on circuits that are not “Properly Accepted Circuits” where a “Properly
Accepted Circult” is one that Qwest and Customer have tested and mutually agreed is working as ardered; (b) Interruptions caused
by the negligence, error or omisslon of Customer or end-user or others authorized by Customer to use or modify the Customer's
service; {c) Interruptions due to failure of power at a Customer premise or failure of Customer-provided equipment; {d) Interruptions
during any period in which Qwest or its agents are not afforded access to the premises whore the access lines associated with
Customer's service are terminated; () Interruptions during any period when Customer or user has released service to Qwest for
maintenance or rearrangement purpose, or for the installation of a Customer service order; (f) Interruplions during any period when
Customer elects not to release the service(s) for testing and/or repair and continues to use It on an impaired basis; (g) Force
Majeure Evenls (as defined in the Agreement); (h) Interruptions resulting from Customer's use of services in an unauthorized or
uniawful manner; {i) intemuptions resulting from a Qwaest disconnect for non-payment or an interruption resulting from incorrect
orders from Customer; and/or interruptions due 1o Improper or inaccurate network specifications provided by Customer; and/or (j)
Intenruptions resulting from a failure of an underlying local exchange carrier where the local access circult was not provided by

Qwest.
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EXHIBIT P
INTERNATIONAL PRIVATE LINE (IPL)
QWEST INTERNATIONAL WHOLESALE SERVICES AGREEMENT

1.0 SERVICE DESCRIPTION.

This Exhibit sets forth a description and terms and conditions applicable to Qwest's intemational private line service as described
herein {the “IPL Service® or “International Private Line Service’). The IPL Service is a high-speed digital communications service
using a physical fiber optic connection betwesn either: (a) a location in the Domestic U.S. and a Non-U.S. Location, or (b) between
two Non-U.S. Locations. Qwest agrees to provide, or cause to be provided, subject to availabllity, IPL Services, related
telecommunicalions capacity and ancillary sarvices but excluding local access services {the “Facllity” or “Facllities”), pursuant to the
terms and conditions set forth in this Service Exhibit and in the Agreement. This Exhibit P is appended to, and subject in all
respects to, the Intemnational Wholesale Services Agreement between Qwest and Customer ("Agreement*). The Agreement and
this Exhibit constitute the entire agreement between Customer and Qwest with respect to the IPL Service. All tarms and conditions
of this Exhiblt P and the Agreement entered into between the Parties shall prevall over any conditions in customer purchase orders,
payments or other forms, all of which are hereby rejected. Except as set forth in this Exhiblt, capitalized terms shall have the
definitions assigned to them in the Agreement. All otherwise undefined technical terms appearing In this Exhibit shall be construed
in accordance with their common meaning in the industry and pursuant to the terms and conditions of the Agreement and this
Exhibit.

2.0 TERM,

If any Facility Minimum Service Term (as defined herein) for any Facility ordered hereunder extends beyond the expiration of the
Term of the Agreement, it is the intention of the parties that, notwithstanding any such expiration of the Agreement, this Service
Exhibit and the Agreement remain In full force and effect but only as to the Facilities so affected, and only until the expiration of each
applicable Facility Minimum Service Term. All other Facilities provisioned hereunder shall cease to be provisioned by Qwest as of
the latter of: (i) the expiration of the Term of the Agreement; or (l) the expiration of the Facility’s applicable Minimumn Service Term.
During any perlod of extension of this Service Exhibit, Customer shall not be eligible to place any additional service orders for
Facillfies, and all termination rights of Qwest under this Service Exhibit and the Agreement with respect to Facilities provisioned
beyond the Term of the Agreement shall continue to apply.

3.0 SERVICES TO BE PROVIDED BY QWEST.

Qwest will provide the IPL Service, or cause the IPL Service to be provided, directly to Customer in accordance with this Exhibit and
the Agreement. If, for regulatory or other reasons, Qwest does not provide some portion of the IPL Service itself, Customer hereby
authorizes Qwest to act as Customer's agent and sole contact with any third party which Qwest may designate in its sole discretion
to provide any portion of the IPL Services directly to Customer. In such an event, Qwest will present to Customer consolidated
invoices for all portions of the IPL Services and remit such payments as are appropriate to any other entity providing any portion of
the IPL Services. In order for Qwaest to provision the IPL Services, Customer shall submit a complete and valid Service Order
requesting Facillties in accordance with the terms of this Service Exhibit. Qwest reserves the right 1o reject any Service Order.

4.0 OBLIGATIONS OF CUSTOMER.

Customer shall perform those duties outlined herein, In the Agreement, and in the Service Orders. Unless otherwise agreed fo by
Qwest in writing, Customer shall have sole responsibility for installation, testing and operation of the interconnection Facilities, and
any services and equipment other than those Facilities specifically provided by Qwest under this Service Exhibil. As used herein,
the term “Interconnection Facilities” shall mean transmission capacity provided by Custorner or its third party supplier to extend the
Facililes provided by Qwest from a Qwest terminal to any other location (e.g., a local access telephone service provided by a local
telephone company).

5.0 CHARGES AND PAYMENT.

Charges for the IPL Service shall be as set forth hereln (see Addendum 2). Recurring charges shall be involced by Qwest on a
monthly basis In advance and non-recurring charges shall be invoiced in amears. If the Start of Service Date (as defined below) for
any Fagility falls on any day other than the first day of the month, the first Invoice to Customer shall consist of: (|) the pro-rata
portion of the applicable monthly recurring charge covering the period from the Start of Service Date to the first day of the
subsequent month; and (i) the monthly recurring charge for the following month. Qwest will present to Customer consolidated
Invoices for all portions of the IPL Service and remit such payments as are appropriate to any other entity providing any portion of
the IPL Service. Customer agrees to direct all inquiries, issues and disputes regarding the IPL Services solely to Qwest.

6.0 PROVISIONING OF SERVICES AND FACILITIES.

6.1 Upon acceptance of a Servica Order, Qwest shall notify Customer of the target date for the delivery of each Fadility (the
“Estimated Avallability Date”), Any Estimated Availabllity Date given by Qwest to Customer shall be subject to Qwest's standard
and expedited interval guidelines, as amended by Qwest from time to time. Qwest shall use reasonable efforts to install each such
Facility on or before the Estimated Availability Date, the inability of Qwest to deliver a Facility by such date shall not be a default
under this Service Exhibit or the Agreement.  If Qwest fails to make any Facility avallable within ninety (90) calendar days after
acceptance by Qwest of the Service Order with respect to such Facility (or such greater time as is set forth in the Interval
guidelines), Customer's sole remedy shall be to cancel the Service Order which pertalns to such Facillty by giving Qwest ten (10)
calendar days written notice prior to delivery to Customer by Qwest; provided however, that Customer shall reimburse Qwest for any
third party charges incurred by Qwest as a resull of its efforts to Install the Facility.
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6.2 At each point of presence, Qwest shall provide appropriate equipment in its terminal locations necessary to connect the
Facllities to Customer's Interconnection Fadcililes. |f Customer desires to install its own equipment in one or more of Qwest's
terminals, and Qwest, in lts sole discretion, agrees to such installation, the parties shall execute an appropriale, separate,
Collacation Agreement.

6.3 Customer agrees that Customer's Interconnaction Facilities shall connect to the Facilities provided by Qwest hereunder at
the network interface polnts located [n the Qwest terminals and defined In the Specifications.

6.4 For STM-1 Facllities and above, Qwest shall use reasonable efforls to order Interconnection Facilities on behalf of
Customer from Customer's designated supplier, provided that Customer furnishes Qwest with an acceptable letter of agency.
Customer shall be billed diractly by Qwest for such Interconnsction Facilities, and shall ho'd harmless and indemnify Qwest from
any loss or liability incurred by Qwest as a result of Qwest's ordering Interconnection Facilities from any such third party provider.
Customer may, at its election, but subject to Qwest's prior written approval, order its own Interconnection Facllities. Qwest reserves
the right to charge a reasonable fee if Customer elects to use its own Interconnection Facililies. |f any party other than Qwest
provides Interconnection Faciliies, then unavailabllity, incompatibllity, delay in installation, or other impairment of Interconnection
Facilities shall not excuse Customer's obligation to pay Qwaest all Rates or charges applicable to the Facilities, whether or not such
Facillties are useable by Customer.

8.5 Start of service for each Fadliity {the “Start of Service Date") shall begin on the date on which Customer accapts delivery
of such Facility. Qwest shall provide notice that a Facility is ready for acceptance by delivering to Customer a Circuit Acceptance
Letter, confirming that the Facllity Is ready for Customer's acceptance. f: (i) Customer falls to give writlen notice that the Facliity is
in material non-compliance with the appiicable standard Qwest network specifications (attached hereto as Addendum 1), as may be
modified from time o time by Qwest (the “Specifications”) within five (5) business days after Qwest sends Customer the Circuit
Acceptance Letter; or (ii) Customer places live traffic on the Facllity after notification by Qwest that the Facility is available, then
Customer shali be deemed to have accepted such Facility, and the Start of Service Date shall commence as of the fith (5") day
following the date the Clrcuit Acceptance Letter is sent to Customer by Qwest. Following notice by Customer of material non-
compliance as set forth above, Qwest shall promplly take such reasonable action as is necessary to cormrect any such non-
compliance and shall, upon correction, notify Customer of a new Start of Service Date.

6.6 Notwithstanding anything in Section 7.5 above, Customer may delay the Start of Service Dats for any Facility for up to
thirty (30) calendar days from Qwest's Estimated Availabllity Date by written nofice to Qwest at least three (3) business days prior to
the date of the Circuit Acceptance Letter.

70  RAIES.

74 Qwaest shall provide the IPL Services, subject to avallability from Qwest, at the rates (the "Rates”) set forth in the attached
Prcing Schedule found at Addendum 2.

7.2 Qwest reserves the right, upon thirty (30) calendar days prior written notice to Customer, to modify any of the Rates or

charges described In this Service Exhibit. To the extent permissible by applicable 1aw, in the avent of Regulatory Activity, Qwest
reserves the right, at any time upon written to: () pass through to Customer all, or a portion of, any charges or surcharges directly
or indlreclly refated to such Regulatory Activity; or (i) modify the Rates, Including any rate guarantees, and/or other terms and
conditions contained in the Agreement to reflect the impact of such Regulatory Activity. Qwest may adjust its Rates or charges, or
impose additional rates and charges, in order to recover amounts it may be required by governmental or quasi-governmental
authorities to collect frem or pay lo others to support statutory or regulatary programs during the course of the Agreement.

8.0 EACILITY MINIMUM SERVICE TERMS.
8.1 The “Minimurn Service Term” for each Facillty is twelve (12) months from the Start of Service Date for each Facility.
8.2 Customer acknowledges that the Rates and charges described in Section 8 above are based on the commitment of

Customer to utilize each specific Facllity for a specified minimum period of time. Therefore, unless a Facllity is terminated pursuant
to Section 10.4 below (“Chronic Circult Cancsliation™), or this Service Exhibit is terminated for Cause by Customer, Customer shall
be liable for and shall pay to Qwest all Retes, fees and charges which accrue under this Service Exhibit for each Facility for the
entire Facllity Minimum Service Term applicable thereto (the “Minimum Charge”), regardless of whether or not Customer utilizes all
or any part of such Facility during all or any part of Its applicable Facllity Minimum Service Term. Upon receipt by Qwest of a
request to disconnect a Facllity prior to the end of the applicable Facility Minimum Service Term, Qwest shall send Customer a
Circuit Disconnect Order Acknowledgement, confirming the request to disconnect the Facility and seliing forth the early termination
charges then due and payable. Upon termination of this Service Exhibit or any Facility for any reason other than a termination by
Customer for Cause (as defined below), the total of all applicable Facility Minimum Charges shall be at once due and payable by
Customer, regardless of whether or not all of the Facility Minimum Service Terms have expired, and may be collected by Qwest
from Customer as a single amount. For purposes of this Service Exhiblt, Cause shall be defined as a material breach of ils
obligations with respact to all or substantially all of the 1PL Services provisioned hereunder not cured within thirty {30) days following
written notice by Customer.

9.0 OQUTAGE CREDITS.

9.1 Customer acknowledges the possibllity of an unscheduled, continuous and/or interrupted period of time when a Facility or
Facliiies are “unavallable® (as defined in the Specifications) (hereafter an “Outage’). Customer shall, subject to the terms,
exclusions and restrictions described herein, be entitled to receive a credit ("Outage Credit”) from GQwest if, In any calendar month,
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the avaltability of a pariicular IPL Service provided to Customer by Qwest on the Qwest Network (“Circuit Availability"), falls below
the percentage shown in the below credit schedule. The credit schedule provides availability objectives and related remedies solely
for Circuit Availability measured between two (2) POPs (“POP-to-POP"). Circuit Availability shall be determined according to the
following formula:

Circult Avallability = 100% times

1 - {total minutes of Circult Non-Availability on the Affected Clrguit in a particular Calendar Honth)
(number of days in the applicable Calendar Month) x (24 hours) x (60 minutes)

POP-to-POP Availabllity Credit Schedule !
Facility Availability Amount of Outage Credit {as a percentage of
Upper Level Lower Level the MRCs for the Affected Facility) i
100.00% 99.86% 0%
99.85% 99.75% 5%
99.74% 99.00% 10%
98.99% 97.50% 15%
97.49% 0.00% 20%
9.2 The Oulage Credit shall apply to the charges for the total mileage between end terminals of any Facility affected by an

Outage; provided, however, that if any portion of the affected Facility remains beneficially used or useable by Customer between
any intermediate terminals {where Customer has installed drop and insert capabllity) or end terminals, the Outage Credit shall not
apply to that pro-rata portion of the mileage. An Outage shall be deemed to have commenced upon verifiable notification thereof by
Customer to Qwest in accordance with the Trouble Ticket Procedure described in Section 10.5. Each Outage shall be deemed to
terminate upon restoratlon of the affected Facility as evidenced by appropriate network lests by Qwest. Qwest shall give notice to
Customer of any scheduled outage as early as is practicable, and a scheduled outage shall under no clrcumstances be viewed as
an Qutage hereunder.

9.3 Outage Credits shall not be granted if the malfunction of any circut is due to:

(a) Interruptions or times of service degradation during any period in which Qwest or its agents are not afforded access to the
premises where the access lines associated with Customer’s service are terminated, provided such access Is reasonably
necassary to prevent a degradation or to restore service;

(b) Interruptions or times of service degradation during any period when Qwest has posted on the Qwest Web site or
communicated to Customer in any other manner that Customar's service will be unavailable for maintenance or rearrangement
purposes, or Customer has released the service to Qwest for the installation of a customer service order;

(¢) Interruptions or times of service degradation during any period when Customer elects not to release the service(s) for testing
and/or repair and continues to use it on an impaired basis;

(d) Interruptions or times of service degradation resulting from Force Maleure events;

(e} Interruptions or limes of service degradation resulling from Customer's use of the service in an unauthorized or unlawful
manner;

(h Interruptions or times of service degradation resulting from a Qwest disconnect for Customer's breach of a term set forth in the
Agreement;

(g) Interruptions or times of service degradation resulting from incorrect, incomplete or Inaccurate orders from Customer;

(h) Interruptions or times of service degradation due to impraper or inaccurate network specifications provided by Customer,

() Interruptions or times of service degradation resulting from a fallure of a carrier providing the local access circuit or tail circuits;
or

@) Special configurations of the standard Service that have been mutually agreed to by Qwest and Customer; provided, however,
Qwest may provide a separate service level agreement to Customer for those special configurations.

9.4 If Customer experiences Chronic Outages with respect to any Facility, Customer shall be entitled to terminate the affected
Facility without further obligation by providing Qwest with written notice following such Chronlc Outages {a “Chronic Circuit
Termination”). Far purposes of this Section, a Facllity suffers from Chronic Outages if such Facllity, measured over any thirty (30)
conseculive day period, experiences: (i) more than five (5) related Outages: or (i} more than forty-eight (48) aggregate hours of
Outages.

9.5 Customer shall only be eligibie for the Outage Credit described in this Sectlon if Customer initiates and follows the
following Trouble Ticket Procedure : (i) Customer enters a trouble ticket by contacling the Wholesale Network Support ("WNS") 1-
866-874-6790 or 1-303-664-7303; (ii) upon raceipt of contact from Customer, the WNS will open a trouble ticket and assign a
trouble ticket number; (i) once the ticket is opened, the WNS will initiate testing to determine the source of the Outage and its
severity, and (iv) an Outage ends when the affected Facliity is fully operational and the WNS places the trouble ticket in ‘RESOLVE”
status. Customer bears sole and full responsibility for initiating a trouble ticket, consequently, Qwest will not pay any Outage Credits
unless Customer has initiated a trouble ticket.
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9.6 In order to receive any eligible Outage Credits pursuant 1o this Exhibit, Customer shall, within 30 days of the WNS p1acing
the trouble ticket in "RESOLVE" stalus, submit a written request to Qwest at: ATTN: Qwest Wholesale Receivables, 500 East 84
Avenue, Unit D, Thomton, Calorado 80229. The written request notica shall include: (i) the Customers name, (ii) the Circuit
identification number for the unavailable circult; (ifi) the trouble ticket number that was issued by WNS; and (iv) the amount of time
of the Outage.

9.7 All approved Outage Credits shall be credited on the monthly inveice for the affected Facility following Qwest's receipt of
Customer's Outage Credit request and Qwest's approvai of the Outage Credit. The total of all Oulage Credits applicable to or
accruing in any given month shall not exceed the amount payable by Customer to Qwest for that same month for such Facllity.

9.8 The Outage Credit and Chronic Circuit Termination described in this Section 10 shall be the sole and exclusive remedy of
Customer in the event of any Outage or Chronic Outage, and under no circumstance shall either be deemed a default under this
Service Exhibit.
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ADDENDUM 1 —- TECHNICAL SPECIFICATIONS

1.0 Additional Definitions.
Inter Office Channe) (I0C): An Inter Office Channel refers 1o the Qwest Communications network between the points of presence (POP).

Optical Carrier level 1 (OC-1). The optical signal that results from an optical conversion of an electrical STS-1 signal (51.840 Mb/s). This
signal forms the basis of the interface.

STM-1: Optical Carrier level 3 signal operating at 155.520 Mbf/s.
STM-4: Optical Carrier level 12 signal lranshtltﬁng at 622.080 Mbl/s.
STM-16: Oplical Carrler level 48 signal transmitting at 2488.32 Mb/s.

Point of Presence (POP): A physical location where a long distance carrier terminates lines before connecting to the local exchange
carrier, another carrier, or directly to a customer.

SDH Transport : Facililies associated with carrying OC-1 or higher level signals.
Synchronous Transport Modules (STM-1 ): The basic logical building block electrical signal with a rate of 155 Mb/s.

Synchronous Transport Module level N (STM-N): This electrical signal is obtained by interleaving N STM-1 signals together. The rate of
the STM-N is N times 155 Mb/s.

Terminating Multiplex (TM): Provides the multiplex functions for multiplexing and demultiplexing between the E-1 or higher signal lavel
and the SDH STM-N level.

2.0 Interconnect Specifications.

The following general ITU and American National ANSI standards will apply for the Service:

ITU G.703 ITU M.2100
my G.821 ITU M.2101
ITU G.828 ITU G.957

Bellcore GR-253 (US-Interface)
Ansi T1.105 (US-interface

3.0 Acceptance Criteria.

The acceptance criteria for circults between Qwest POPs is to provide the performance levels shown below during a 60 minute test period.
If no errors are observed during the first 15 minutes of the test, the facility may be considered acceptable, Error-Free Seconds (EFS) and
Bit Emor Rate (BER) are the primary measure of emor performance. The general performance objectives for Intemational Private Line
services is Bit Emor Rate of 10°. EFS is defined as any second in which no bit errors are received and Is based on the BER and the
transmission speed of the Facility.

4.0 Performance Objectives,

€1, E-3, T-3, STM-1, STM-4, and STM-16 circuil performance will be measured using two parameters: Avallability and Error-Free Seconds.
The following assumptions apply to the derived data:

(i) The circults originate and terminate on Qwest SDH rings

(i) MTTR for SDH equipment: 2 hours

(iii) MTTR for fiber optic cable: 12 hours (ITU-T Standard)

(iv) Cable cut rate: 4.39 /year/1,000 sheath miles (ITU-T Standard)

Avallability is a measure of the relative amount of time during which the circuit is available for use. According to ITU-T definitions,
unavailabllity begins when the Bit Eror Ratio (BER) in each second is worse than 1.0 E-3 for a period of 10 consecutive seconds

The availability objective for all circults between Qwest network interface points is to provide performance tevels over a twelve (12) month
period as follows:

DS-1, E-1, DS-3, STM-1, STM4, STM-16
Avallability % 99.86%

This excludes any access links to the Qwest digital network.
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ADDENDUM 1 - TECHNICAL SPECIFICATIONS {(cont))

Qutages attributable to incidental damage to or severage of oulside fiber optic cable plant, or scheduled maintenance is excluded from the
performance objective stated above. Error-Free Seconds (EFS}) and Error Seconds (ES) are the primary measure of error performance. An
Eror-Free Second is defined as any second in which no bit errors are received. Conversely, an Error Second is any second in which one or
more bit ermors are received.

50 SDH.

Synchronous Digital Hierarchy Optical Network Is a family of optical transmission rates and interface standards allowing internetworking of
products from different vendors. Base optical rate Is 155 Mb/s. Higher rates are direct multiples.

6.0 est Broadband Service Standards Compliance.

The following general ITU standards apply for the Qwast IPL Services: ITU G.703 , ITU M.2100, [TU G.821, ITU M.2101, ITU G.826, and
ITU G.957.
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ADDENDUM 2 — PRICING SCHEDULE

All pricing is provided on an individual case basis.
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1.0 General. This Service Exhibit T is appended and subject in all
respects to the Agreement. Except as set forth in this Service Exhibit
T, capitalized terms shall have the definitions assigned to them In the
Agreement. Qwest will provide Qwest Local Access service (referred to
herein as the "Service” or "Local Access Service”) pursuant to the
terms and conditions of the Agreement, pricing from the Wholesale
Q.pricer pricing tool, and this Service Exhibit T,

2.0 Additional Definitions.

2.1 “CPE" means customer premises equipment, software and/or other
materials used in connection with the Service.

22 *End User means Customer’s members, end-users, customers or
any other third parties who utilize or access the Service or the Qwest
network via the Service provided hereunder.

2.3 "Demarcation Point” is: (a) the physical interface between the Qwest
Domestic Network and the Customer telecommunications equipment, or
(b) the physical interface between a third party camier connecting the
Qwest Domestic Network to the Customers telecommunications
equipment.

2.4 “Qwest Domestic Network” means the Qwest interexchange network
or backbone located within the continental U.S. which is comprised only
of physical medla, including switches, circults and/or ports that are
owned and operated by (a) Qwest, or (b) a wholly or partlally owned
subsidiary of Qwest.

2.5 “Qwest Point of Presence’ or “QPOP" is Qwest owned physical
presence that lies directly on the Qwest Domestic Network where
direct interconnection between the Qwest Domestic Network and the
network of a Local Exchange Carrier ("LEC”) is possible.

2.6 “Service Address™ is the building where Gustomer receives the Local
Access Service. Only a building that is classified by Qwest as a
business address can be a Service Address. Qwest does not provide
Local Access Service lo residentlal locations or to business offices in
residential locations.

3.0 Definitions of Types of Local Access Service and Muiltiplexing.

3.1 “Loca! Access Service" consists of three components: “Qwest

Provided Access”, “Customer Provided Access” and “Cross-Connect”.

() “Qwest Provided Access” consists of “On-Net Circuits® and
“Leased Local Loop Circuits”, and is defined in Sections 3.2 and
3.3 hereof, respectively.

(i) “Customer Provided Access” can be provided via “Dedicated
Facilities® or via "Non-Dedicated Faclliies”, and is defined in
Section 3.4 hereof.

(ii) “Cross-Connect’Is defined In Section 3.5.

3.2 “On-Net Circuil” or “On-Net Local Access Service” means local
backbone access circults provided solely on Qwest owned and
operated facilitles. On-Net Local Loop Circuits are avallable in DS-1,
DS-3, OC-3, OC-12 and OC-48 circuit types. On-Net Local Loop
Circults terminate at the common telecommunications facility or meet-
me point within the Service Address.

3.3 “Leased Local Loop Circuit(s)” means Qwest-provided local
backbone access circuits ordered and leased from another carrier
(specific carrier chosen is at the sale discretion of Qwest) by Qwest, on
behalf of the Customer. Leased Circuits are available in DS-0, DS-1,
DS-3, OC-3, 0C-12 and OC-48 circult types.

3.4 "Customer Provided Local Access” or “CPA” refers to Customer
ordering its own local access from a LEC to connect the Customer
premises to the Qwest Domestic Network at a Demarcation Point
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specified by Qwest. CPA is available via (i) “Dedicated Facilities” or

via {ii) “Non-Dedicated Facilities”.

(i) “Dedicated Facliities™ applies when Qwest has dedicated entrance
faciliies leased from @ LEC. The Customer must pay a CPA
charge when utilizing Dedicated Facilities.

(i) “Non-Dedicated Facilities™ applies when Qwest does not have
dedicated entrance facilitles. No CPA charges apply.

3.5 “Cross-Connect” means an intra-POP connection between certain
Customer facilities with direct access (e.g. via collocation or direct
connection) to Qwest's Domestic Network (either located within
Qwest's transport area or Qwest’s collocation area) and the Qwest
backbone access paint. Cross-Connects must be associated with
Services using the Qwest Domestic Network. Customer must have a
valid Collocation Agreement with Qwest to receive Cross-Connects,
unless Cross-Connacts are ordered as part of a Direct Connect
arrangement (pursuant to Section 3.6 hereof) or unless ordered in a
Qwesl supported meet-me-room.

3.6 The aforementioned “Local Access Services® are available in

“Carrier Hotels" where Qwest has a QPOP in a carier hotel facility in

DS-1, DS-3, OC-3, OC-12 and OC-48 circuit types. There are three

types of Local Access Services available In Canvier Hotel Circuits: (i}

On-Net, (i) Leased Loop, and (jif) Cross-Connect.

(i) Local loops transporting Customer's traffic from the carrier hotel
facillties to the Qwest POP are On-Net If the carrier hotel is
located in a Qwest On-Nel building.

(iy The Carrier Hotel Circuit is considered a Leased Loop for ordering
purposes if the carrier hotel requires a leased network element to
get back to the QPOP.

(it} The Camier Hotel Circuit will be priced as a Cross-Connact (with
no corresponding loop fee) if Customer is a carrier hotel customer
in the QPOP coliocation space or Qwest supported meet-me-
room.

3.7 “Direct Connect” means Qwest In its sole discretion allows
Customer to bring its own fiber directly to the Qwest fiber. All Direct
Connects require: (I} splicing of Customer and Qwest fibers, and (il)
cross-connection of individual circuits.

(i) Direct Connect splicing can occur in the fransport area within a
QPOP, the Customer's collocation area, a Qwest Manhole or
Handhole (ROW POPs) and a mest-me-room. Qwest will have
final determination of which method will be used. Additional
construction may be required. Customer must contact their
Account Manager to initlate this process. Qwest will charge the
Customer for any splicing or construction required, which will be
determined on an individual case basis. The Customer is
responsible for making arrangements with the Building Owner
oulside the Qwest space. Electrical connections are only
permitted for Customers with their own existing conduit into the
Qwest space.

{ii) Any circults utllizing Direct Connect fiber for connectivity within the
QPOP may also be subject to Cross-Connect charges.
Customer may not need a Collocation Agreement with Qwest to
receive Cross-Connect if ordered as part of a Direct Connect
facility.

3.8 “Anclllary Charges® are charges for additional services that are

provided pursuant to Local Access Service. These charges are used to

offset additional costs associated to providing the service.

(i) “Construction” involves charges required to extend to the
Customer demarcation point not covered by “Extended Wirlng™.

(i) “Extended Wiring™ applies to additiona! wiring required for orders
where the Customer demarcation point Is not located in the same
telco cage as the Qwest assigned demarcation point.

(i) “Local Loop Change Fee” applies 1o orders where the Customer
premise is being moved.

Page 1 7/28/2004

QWEST CONFIDENTIAL AND PROPRIETARY




SERVICE EXHIBIT T
LOCAL ACCESS
WHOLESALE SERVICES AGREEMENT

3.9 "Muliplexing” is offered by Qwest as an additional Service
hereunder. At Customers requesi and where available, Qwest will
multiplex a Local Access Circuit for an addltional charge. Qwest offers
multiplexing for On-Net Circuits and Leased Circuits. For On-Net Circuit
multiplexing, Qwest provides lower fevel circult handoffs to Customer ata
single Service Address in conjunclion with a higher-level On-Net Circuit.
For Leased Circuil multiplexing, Qwast facilitates the delivery of lower
level circult handoffs to Customer in muttiple Service Addresses in
conjunction with a higher-level Leased Circult, Mulliplexing Is generally
available for DS-1, DS-3, and OC-n Lacal Access clreuits.

4.0 Service Description.

4.1 The Agreement, the Wholesale Q.pricer quoted price, and this
Service Exhibit T constitute the entire agreement between Customer
and Qwest with respect to the Service.

4.2 The Service provides the physical connection between the Service
Address and the Qwes! Domestic Network. The Service will include any
entrance cable or drop wire to that point where provision is made for
termination of Qwest's outside distribution network facllities at a
suitable location at a Customer designated Service Address and will be
installed by Qwest to such point of termination. The Service shall
extend to and include the equipment maintalned by Qwest at the
termination point of the local loop at the applicable Service Address
(i.e. Demarcation Point) but shall not include CPE, extended wiring,
inside wiring or other equipment not maintained by Qwest at a Service
Address. All equipment owned by Qwest shall remain the sole
property of Qwest, and Customer expressly disclaims any right, title or
interesl In or to any Qwest equipment or property, or in that of any of
Qwest's affiliates, Customers, agents or licensees located within the
QPOP or elsewhere. The Service has only one paint of termination
per Service Address. Any additional terminations beyond such point of
termination are the sole responsibility of Customer. Customer shall
provide Qwest with Building Owner (as defined betow) authorization for
all On-Net building facilities, in a form reasonably acceptable to Qwest.
Qwast only provides the Service to buildings that Gwest In its sole
discretion has identified as business locations. Under no circumstances
will Service be provided to residential addresses, even if business is
conductad at such residential location. This Sesvice is not a standalone
service; Customer may purchase the Service only in connection with
Customers use of Qwest Domestic Network services, Customer
warrants that at least ten percent (10%) of the voice or data traffic it will
route over the Service shall be interstate in nature {i.e., shall terminate in
a state other than the state in which Qwest has provisioned the Service).
For standalone special access, please refer to the Metro Private Line
service.

5.0 Ordering of Local Access Servicos.

5.1 Qwast shall provide the requested Service to Customer if and to
the extent that the following condttions are fully satisfied: (I) Qwest
receives and accepts a complete and valid Service Order Form from
Customer requesting the Service in accordance with the terms and
conditions of this Service Exhibit, and (i) Qwest determines, in its sole
discretion, that adequate capacity Is avallable on the Qwest Domestic
Network. Qwest reserves the right to delay, reject or terminate any
Customer submitted Order Form in its reasonable discretion prior to
the delivery of the ordered Service thereunder.

5.2 Upon accaptance of a complete and accurate Service Order Form,
Qwest shall notify Customer of its target date for the delivery of each
Service (the “Estimated Avallabillty Date’). Qwest shall use
commercially reasonable efforts to install each such Service on or before
the Estimated Availability Date, but the inability of Qwest to deliver
Service by such date shall not ba a default under the Agreement or this
Service Exhibit T.
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6.0 Term.

6.1 Jerm. The term of this Service Exhibit T shall begin upen the
Effective Date of the Agreement and will continue until the expiration or
termination of the last to expire or lerminate Service ordered pursuant
to this Service Exhibit T.

6.2 Term of Service, Starl of service (the “Start of Service Date”) shall
begin on the date on which Customer accepts delivery of such Service
as provided herein. Qwest shall provide notice that a Service is ready
for acceptance by delivering to Customer a circuil acceptance
notification, confirming that the Service Is ready for Customer's
acceptance. If: (i) Customer fails to give written notice that the
Service is in material non-compliance with the applicable standard
Qwest network specifications, as modified from time to time by Qwest
{the “Specifications”) within five {5) business days after Qwest sends
Customer the circuit acceptance notification; or (i} Customer places
live traffic on the Service after notification by Qwest that the Service is
available, then Customer shail be deemed to have accepted such
Service, and the Start of Service Date shall commencs as of the fifth
(5") business day following the date the circult acceptance notification
is sent to Customer by Qwest Following notice by Customer of
material non-compliance with the Specifications as set forth above,
Qwest shall promptly take such reasonable action as is necessary to
comect any such non-compliance in the Service and shall, upon
correction, notify Customer of a new Start of Service Date. The term of
any Service begins on the Start of Service Date and continues for a
minimum of twelve (12) months from the Start of Service Date for all
Local Access Services (“Minimum Service Term"). The Minimum
Sarvice Term plus any additional time period agreed upon In the Qwest
accepted Service Order Form is the *Service Term". Upon expiratlon
of any Service Term, such Service shall automatically renew on a
month to month basis under the terms and condilions of this Service
Exhibit T at the then current rates for such Service. Any such
automatic renewal term shall aiso be referred to as the “Service Tem.”
Upon written notice to the other party at least thirty (30) days prior to
the conclusion of any such Service Term, either party may terminate
the Service associated with this Service Exhibil T.

7.0 Termination.

7.1 On-Net Circuit Gancellation Prior {0 Acceptance, If Customer
cancels an On-Net Circuit for which no special construction by Qwest
is necessary (a) within five (5) business days of placing the order with
Qwest, but prior to the Estimated Availability Date, then Customer
agrees to pay Qwest a five hundred dollar ($500) cancellation charge,
or (b) after the fifth (5) business day of placing the order with Qwest
but prior to the Estimated Availability Date, then Customer agrees to
pay one (1) month's monthly recurring charges for DS-0 and DS-1
Service, or six {6) months' monthly recurring charges for DS-3 and OC-
n Service. If Customer cancels at any time prior to the Estimated
Avallability Date an On-Net Facility for which special construction is
required, Customer shall pay the termination charges for such On-Net
Circuit set forth in Section 7.3 below.

7.2 Leased Circult Cancsllation Prior_to Acceptance. If Customer
cancels a Leased Circuit for which no special construction by Qwest is
necessary (a) within five (5} business days of piacing the order with
Qwest, but prior to the Estimated Availability Date, then Customer
agrees to pay Qwest a five hundred dollar ($500) cancellation charge,
or (b) after the fifth (5™ business day of placing the order with Qwest
but prior to the Delivery Date, then Customer agrees to pay one (1)
month's monthly recurring charges for DS-0 and DS-1 Service, or
twelve (12) months’ monthly recurring charges for DS-3 and OC-n
Service. If Customer cancels at any lime prior to the Estimated
Availability Date, a Leased Circuit for which speclal construction 1s
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required, Gustomer shall pay the termination charges set forth in
Section 7.3 below.

7.3 Temmination After Acceptance If Customer terminates this
Service Exhibit or a particutar Service prior o the conclusion of the

Service Temm of the Service, or Qwest terminates the Agreement in
accordance with this Agreement, Customer shall pay: (a) all accrued
and unpaid charges for the terminated Service provided through the
effective date of such termination; (b) the amount of any non-recurring
charges that Qwest discounted or waived; (c) all installation or
construction costs and expenses incurred by Qwest to install such
Service, if applicable; and {d} a Service Termination Charge (as set
forth hereinafter). The applicable “Service Termination Charge" for
Services not requiring special construction Is (i) one hundred percent
(100%) of the balance of the monthly recurring charges that otherwlse
would have become due for the unexpired portion of the first twelve
{12) months of the Service Term, if any, for the canceled Service, plus
(i) thirty-five percent (35%) of the batance of the manthly recurring
charges that otherwise would have become due for the unexpired
portion of the applicable Service Term, if any, other than the first
twelve (12) months of the Service Term. The applicable “Service
Termination Charge” for Services requiring special construction is one
hundred percent (100%) of the balance of the monthly recurring
charges that otherwise would have become dus for the unexplred
portion of the Service Term.

7.4. Op-Net Circuit Upgrades. Subject to the conditions specified
herein. Customer may request an upgrade (‘Upgrade Circult”) to
Customer's existing On-Net Circuit (*Original On-Net Circuit™), which
has been installed, accepted and in service for a minimum of six (6)
consecutive months provided that: (i) the available capadty for
Upgrade Service exists at the time of the request, as determined by
Qwest in lis sole discretion, (ii) the monthly racuring charge (MRC)
after eligible discounts for the Upgrade Circuit is at least fifteen percent
(15%) greater than the MRGC of the Original Circuit, (iii) the Service
Term for the Upgrade Circuit Is equivalent to or greater than the
Service Term ordered for the Original Circuit being replaced, (iv) the
Order Form for the Upgrade Clrcuit is placed simuitaneously with the
Service Order to disconnect the Original Clrcuit, and (v) the Upgraded
Circuit must be installed within thirty (30) calendar days of the date of
the termination of the Original Circuit. If Qwest accepts the Order
Form for Upgrade Circuit and the foregoing conditions are met,
Customer shall not be required to pay any termination liabllity for the
Original Circuit pursuant to Section 7.1or 7.3 hereunder.

8.0 Charges and Payment.

{a) Customer shall pay the rates and charges set forth in the epplicable
Order Form (based upon pricing from Qwest’s Q.pricer local access
pricing tool) for each Local Access Service.  For all Local Access
Services for which pricing is unavailable on Qwest's Q.pricer local
access pricing tool (Including but not limited to special construction,
otc.), Customer shall pay all rates and charges as set forth in the
special pricing Attachment T-2 herato. If during the provisioning of
Service, Qwest incurs additional non-recurting charges to provide
the Service, Qwast shall nofify Customer of such additional
charges. Within twenty-four (24) hours, Customer shall notify
Qwest that: (i) Customer wishes lo cancel the applicable Order
Form (without further liabllity under Section 7.2 hereof); or (i) that
Customer shall pay such additional non-recurring charges.

(b) CPA charges, when applicable, are available using Q.pricer.

{c) Unless otherwise set forth In Attachment T-2 attached hereto, cross
connact pricing quotes related to direct connect services must be
obtained by Customer using Q.pricer.

(d) Ancillary Charges may apply to Services hereunder and shall be
obtained by using Q.pricer, except that all Construction charges
shall be determined on an individual case basis.

QC Ex T (Local Access Service) (12.12.03) (ML 07.26.04)

(e) Charges for Multiplexing Services hereunder shall be determined
on an Individual case basis as agreed upon in Attachment T-2
attached hereto.

9,0 Miscellaneous.

9.1 Customer Provided Access. For Customer Provided Access,
Custamer will select its carrier and pay that carrer directly for all costs
associated with the local access interconnection and access-related
charges imposed by the carrier (including without limitation, installation
charges). Customer's chosen carrier shall terminate the local access
circuit at the nearest Qwest network access point, to be deslignated by
Qwest and at a termination point designated by Qwest. Customer
Provided Access {"CPA") monthly recurring charges (“CPA Charges”)
may apply when the Customer elects to order its own local access
from another carrier. CPA Charges will apply when the Customer
orders its own local access from a LEC 1o connect the Customer
premises to the Qwest Domestic Network and the circuit is provisioned
on a Qwest dedicated circuit from the Qwest POP Serving Wire Center
{(*SWC") to the Qwest POP. CPA charges will be waived when the
Customer's local access circuit rides a non-dedicated entrance facility,
not controlled by Qwest, to connect the Qwest POP SWC to the Qwest
POP. The Customer must identify the local access carrier at the time of
order. Qwest will notify the Customer during the service order process
if the CPA Charges will apply. If Customer multiplexes or subrates any
Customer Provided Access and provides such services to third parties,
then Customer shall provide to Qwest all information Qwest requests
to maintain its network. Such information includes but is not limited to,
all customer design and billing account information to enable Qwest to
issue necessary Access Service Requests to perform the requested
maintenance and/or rearrangements. Customer shall provide such
information to Qwest within thirty (30) days of Qwest's request for the
information.

9.2 Temination of CPA. Customer acknowledges that Qwest cannot
disconnect or terminate Customer ordered CPA. Therefore, in order for
Qwest to process a Customer disconnect Order Form for Services
provided under the Agreement for which Customer arranges
associated CPA (the “CPA Associated Service”), Customer must first
provide Qwest with the written Disconnect Firm Order Confirmation
(“DFOC") notice(s) from the respective CPA carrier. If Customer fails
to provide Qwest with the DFOC, then Customer shall remain liable for
all applicable rates, fees and charges for the CPA Assaclated Service,
regardless of whether or not such CPA Associated Service is useable
by Customer, until such time that Customer furnishes the required
DFOC (even if such time extends beyond the originally scheduled
Service Term for the CPA Associated Service) or terminates the
assoclated CPA with the local access carier.

By execution hereof, Customer hereby authorizes Qwest to disconnect
the CPA or to require the CPA carrier to do the same (i) in the event
that Customer falls to comply with the above condition to provide
Qwest with the appropriate written DFOC notice within thirty (30)
calendar days from recelpt by Qwest of the disconnect Order Form for
the CPA Associated Service, or (il) in cases where Qwest disconnects
Customer for non-payment or material breach of any Service Exhibit or
the Agreement.

9.3 Conptrolling Document. In the avent of a conflict between the terms
of this Service Exhibit and the terms of the Agreament or any other
Service Exhibit, the terms of this Service Exhibit T shall control.

9.4 Bullding Qwner. CUSTOMER EXPRESSLY WAIVES ALL CLAIMS
AGAINST THE OWNER OF AN ON-NET FACILITY (OR ITS
SUCCESSOR(S) IN INTEREST) (‘BUILDING OWNER") WITH
RESPECT TO ANY CESSATION OR INTERRUPTION OF THE
SERVICE ON QWEST OWNED AND OPERATED FIBER OPTIC
LOCAL LOOPS FROM THE QPOP TO THE DEMARCATION POINT,
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INCLUDING, WITHOUT LIMITATION, A CLAIM OF DEFAULT OR
CONSTRUCTIVE EVICTION BY BUILDING OWNER UNDER ANY
LEASE OR OTHER AGREEMENT BETWEEN CUSTOMER AND
BUILDING OWNER UNLESS OTHERWISE AGREED UPON
BETWEEN CUSTOMER AND BUILDING OWNER.

9.5 Cross-Connect Trangmission Levels. Transmission (DSN and

OCN) levels and quality of signal transmission must be such as to not
damage or otherwise harm or degrade Qwest facilittes or network(s).
Transmission signals must not cause alarms on the Qwest network.
Customer represents and warrants that any Cross-Connects
purchased hereunder shall be used for cross connects at such signal
level as specified in the assoclated order form, and shall operate within
the eleclrical or optical characteristics for such signal levels in
accordance with industry and Qwesl standards for the same {which
Qwest standards shall be provided upon written request). Customer
will use its best efforts to ensure a prompt response time for Gross-
Connect failures on Customer’s side of the demarcation point, and any
such failure on Customer's side of the Cross-Connect shall not give
rise to outages or outage credits pursuant to any Service Exhibits
under the Agreement.

10. Outage Credits

10.1 rvice Level ement. The On-Net Local Access Service is
subject to the fallowing avaliability service level agreement (“Service
Level Agreement”) that is effective as of the first day of the second
month after initial installation of & particular On-Net Circuit. Customer
shall, subject to the terms, exclusions and restrictions described
herein, be entitied to receive from Qwest a credit If the availability
(“Circult Availability”) of a particular On-Net Local Access Service for
any calendar month falls below the percentage shown in tha credit
schedule included in this sectlon . Qwest shall guarantee the Circuit
Avallability only to the point to which Qwast can perform remote loop-
back testing, even if the Demarcation Polnt extends past such testing
point, An ON-Net Circuit shall for purposes of this document be
deemed to be unavailable to Customer only if the On-Net Circuit
("Affected Circuit”) is subject to an interruption (other than as noted in
Section 10.5herein) that results in the total disruption of the On-Net
Local Access Service (“Outage™). The credit (*Outage Credit”) to which
Customer may be entitled under this saction shall be equal to the
applicable Circuit Availabliity Percentage (identified in the table below)
of Customers monthly recuming charges {MRCs) for the Affected
Circuit after application of any credils or discounts (“Eligible Circuit
Charges"). The Outage Credit shall not include credits on any other
monthly recurting charges charged to Customer for any other service.
Qwesl does not provide Outage Credils for Leased Circuits.

The applicable Circuit Availability Percentage is calculated as follows:

[ [(Number of days in Calendar Month x 24 x 60) —

{Minutes of Outage on Affected Circult in Calendar Month)] / {(Number
of days in Calendar Month x 24 x 60)]]

x [100]

10.2 OUTAGE CREDIT SCHEDULE FOR ON- FACILITIES.

% Circuit Availability Minutes of Qutage Credit Applicable

100% | 99.999 Less than 1 0%
<99.999 | 99.99 >1t04 10%
<09.8¢ 99.9 >4 10 43 25%
<99.9 99.5 >43 to 216 50%
<99.5 Below >216 100%

For purposes of measuring Customer's Circuit Availability, the Qwest
Trouble Management System delermines the number of full minutes of
an Outage. The tength of each Outage shall be calcutated in minutes.
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An Outage shall be deemed fo have commencad upon verifiable
notification thereof by Customer to the Qwest Trouble Management
System, or, when indicated by network contral information actually
known to Qwest netwark personnel, whichever is earfier. Each Outage
shalt be deemed to terminate upon restoration of the Affected Clrcuit
as evidenced by appropriate network tests by Qwest.

10.3 Chronic Quiages, An On-Net Circuit suffers from Chronic Outages
if such On-Net Circuit, measured over any calendar month,
experiences more than five unrelated (5) Outages, or more than forty-
eight (48) aggregate hours of Outages. Subject to Sections 10.2 and
10.3 below, Customer may as ils sole and exclusive remedy for Chronic
Outages, upon thirty (30) days’ prior written notice to Qwaest, terminate
the affected On-Net Clrcuit without further cbiigation.

104 ta it Termg an: tio|

(a) To be eligible for an Outage Credit under the Service Level
Agreement, Customer must, In addition fo complying with the
other terms Included hereln, (i) be in good standing with Qwest
and current in its payment obligations under the Agreement and
{li} submit necessary supporting documentation and request
reimbursement or credils hereunder within thirty (30) days of the
conclusion of the service month in which the Outage upon which
the Outage Credit request Is based occurs. In the event
Customer fails to comply with the condition set forth in the
immediately preceding sentence, Customer shall, with respect to
that remedy, have waived its right to such remedy.

(b) Qwaest shall not process Oulage Credits for the objective included
in the Service Level Agreement less than $25.00 per Affected
Circuit for any Calendar Month

(c} In no event shall Qwest provide Outage Credits to Cuslomer for
an Affected Circuit that exceeds one hundred percent (100%) of
the monthly recurring charge for the Affected Circuit or the stated
applicable maximum credil percentage.

(d) Qwest will determine the Outage Credits provided to Customer by
totaling the eligible Outage minutes throughout the Calendar
Month on an Affected Circuit, subject to the restrictions and
exclusions herein.

() The remedies included in this document are Customer’s sole and
exclusive remedles for disruption of the Service and shall apply in
lieu of any other service interruption guarantee or credit, outage
guarantee or credit or performance credit for which Customer
might have otherwise been eligible.

10.5 Restrictions and Exclusions.

An Outage shall not be deemed to have occurred in the event that the
On-Net Circuit is unavailable or impaired due to any of the following:

(a) Interruptions on an On-Net Circuit that Is not an “Accepted Circult®
where an Accepted Circuit is one that Qwest and Customer have
tested and mutually agree is working as ordered following
provisioning of an order or change order;

(b) Interruptions caused by the negligence, error or omission of
Customer or others authorized by Customer to use or modify
Customer's service;

(c) Interruptions due to failure of power at Customer premises or
failure or poor performance of Customer premise equipment;

(d) Interruptions during any period in which Qwest or its agents are
not afforded access to the premises whera the access lines
assoclated with Customer's service are terminated, provided such
access is reasonably necessary to prevent a degradation or to
restore semvice;

(e) !nterruptions during any pericd when Qwest has posted on the
Qwest Web site or communicated to Customer in any other
manner that Customer’s service will be unavailable for Scheduled
Malntenance or rearrangement purposes, or Customer has
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released the service to Qwest for the installation of a Customer
Service Order;

() Interuptions during any period when Customer elects not o
release the Circult for testing and/or repair and continues to use It
on an impaired basis;

(@) Interruptions resulting from Force Majeure Events;

(h) Intervuptions resulting from Customer's use of Local Access
Service in an unauthorized or unlawful manner;

() Interruptions resulting from a Qwest disconnect for Customer's
breach of a term pursuant to which Qwest is providing the Local
Access Service to Cusiomer;

(i) Interruptions resulting from incorrect, incomplete or inaccurate
orders from Customer {Inciuding without limitation Customer's
over subscription of circuits);

(k) Interruptions due to improper or inaccurate network spacifications
provided by Customer;

(I) Special configurations of the standard Local Access Service that
have been mutually agreed to by Qwest and Customer; provided,
however, Qwest may provide a separate service level agreament
to Customer for those special configurations.

11. Scheduled Maintenance

11.1 Owest shall provide the Customer with reasonable notification of
service-affecting activities that may occur in the normal operation of
their business. Such activiles may include, but are not fimited to,
equipment or facllities additlons, removals of rearrangements, routine
preventative maintenance and major switching machine changeout.
Generally, such activilies are not individual customer service specific,
they affect many customer services. No specific advance notification
period is applicable to all service activities.
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